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CIT Name: Update Welfare Intercept System batch to not send Establishment, Reactivate 

records during COVID-19 

From: CalSAWS Project 

 

PPOCs, please forward to the appropriate impacted staff in your county: 

 

 General                     

 Policy  

CW 

CF 

MC    

CMSP                       

FC/KG/AAP      

Child Care   

WtW         

Other Program(s)__________________________ 

 C4Yourself                    Your Benefits Now!                                    

 Customer Correspondence 

 Other_Collections and Tax Intercept staff___ 

 

  Reports  

             Fiscal 

             Caseload Movement 

             Management 

 Fiscal   

 Security 

 Batch and Interfaces 

 Imaging 

 Migration 

 Conversion 

 Technical      

 Training 

 Help Desk 
 

Description: 

(Including any 

step-by-step 

instructions) 

Purpose (Identify what Counties this CIT affects) 

This CIT affects the 39 C-IV Counties. The purpose of this CIT is to inform the C-IV 

Counties of an update to Welfare Intercept System (WIS) weekly interface 

functionality during the COVID-19 (CoronaVirus) crisis with SCR CIV-106791. 

 

Note: Changes made with SCR # CIV-10679 will not affect Los Angeles County. 

 

Background 

Weekly, on Friday nights, the C-IV System runs the Welfare Intercept System (WIS) 

batch jobs that find the following Record Types and sends them to WIS: 

1- Establish 

2- Decrease 

3- Delete 

4- Refund 

7- Increase 

8- Suspend 

9- Reactivate 

A- Alias Name 

B- Address Change 
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Due to the COVID-19 impacts of isolation, the Federal Government has declared 

that Customers should not be Tax Intercepted as a result of non-payment of debts. 

 

Additional Information  

Effective Friday, April 3, 2020, the C-IV System will implement SCR CIV-106791, 

which will suppress two Record Types from being sent to the Welfare Intercept 

System in the weekly WIS file: 

1. 1-Establish  

2. 9-Reactivate 

 

County Information 

No action is needed by the C-IV Counties, as the WIS Interface will automatically 

suppress the Record Types 1-Establish and 9-Reactivate.   
 

Primary Project 

Contact:  

(Name, phone 

number, email 

address) 

Questions can be sent back to Communication@CalSAWS.org 

 

Sheryl Eppler 

916-851-3224 

EpplerSE@calsaws.org 

Backup Project 

Contact:  

(Name, phone 

number, email 

address) 

 

Jyothi Chavata 

916-851-3250 

ChavataJ@calsaws.org 

Attachments:

  

CIT 0044-20 CIV-106791.pdf 

Web Portal 

Link: 

 

 

OR 

 

You may also retrieve the CIT document and attachments by following these steps: 

1. Click on the CRFIs & CITs link at the top of the page. 

2. Click on the "CalSAWS Information Transmittal (CIT)" folder. 

3. Click on the "2020" folder. 

4. Click on the appropriate CIT # folder. 
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