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Distribution Date: April 28, 2020 

To: Consortium.RegionalManagers.All, Committee.CalWROKs_CalFresh.All, 

Committee.TimeLimits.All, Committee.WelfaretoWork.All, PPOC.40 

CIT Name: CA-214490/C-IV-106721; CalWORKs/WTW COVID-19 Good Cause Exemption 

Reason WDTIP Reason Code 407 

From: CalSAWS Project 

 

PPOCs, please forward to the appropriate impacted staff in your county: 

 

 General                     

 Policy  

CW 

CF 

MC    

CMSP                       

FC/KG/AAP      

Child Care   

WtW         

Other Program(s)__________________________ 

 C4Yourself                    Your Benefits Now!                                    

 Customer Correspondence 

 Other________________________ 

 

  Reports  

             Fiscal 

             Caseload Movement 

             Management 

 Fiscal   

 Security 

 Batch and Interfaces 

 Imaging 

 Migration 

 Conversion 

 Technical      

 Training 

 Help Desk 
 

Description: 

(Including any 

step-by-step 

instructions) 

Purpose  

The purpose of this CIT is to inform the LRS and C-IV Counties that SCR CA-214490/CIV-

106721 was implemented on April 23, 2020. CalWORKs (CW) 48-Month and Welfare-to-Work 

(WTW) 24-Month Time Clocks received the Lack of Supportive Services good cause 

exemption for March, April, May, and June 2020 benefit months. 

 

Background 

In response to ACWDL (March 27, 2020), the CW 48-Month and WTW 24-Month Time Clocks 

should not tick and CW recipients should be identified as exempt under the Lack of 

Supportive Services good cause exemption reason code 407.  
 

Additional Information  

SCRs CA-21490/C-IV-106721 implemented the following changes: 

• Automatically applied the Lack of Supportive Services good cause exemption 

reason to the applicable cases 

• Add a journal entry to document the updates made to the cases 

 

The Lack of Supportive Services good cause exemption applies to individuals who had time 

remaining on their CW 48-Month Time Clock as of March 2020 and who did not have an 

existing clock-stopping exemption or extender.  
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Note: Individuals who have exhausted the 60-Month TANF time limit will be excluded from 

receiving the exemption.  

 

CA-215728/C-IV-10772 will apply the Lack of Supportive Services good cause exemption to 

individuals who have exhausted their TANF time limit, but who are eligible for CW under a 

State-funded aid code. The implementation date for these SCRs has not been determined. 

 

County Action 

The Lack of Supportive Services good cause exemption was only applied to cases with 

existing Time Limit Month records. Individuals may have discontinued for time limit reasons if 

EDBC was manually processed by the User. (for example, if a 

Recertification/Redetermination or SAR7 was processed by the User).  

 

These cases require review and, if appropriate, manual action to add the Good Cause- 

Lack of Supportive Services exemption reason to the applicable month(s) and run EDBC for 

the applicable benefit (s) month to restore aid to the participant. Refer to your county 

policy for manually updating time limit records. 

 

A list of case discontinued due to exhausting CW 48-Month-Time-Clock time limits for the 

months of March and April 2020 has been generated and can be accessed via the links 

below: 

 

C-IV Case List:  

 

 

LRS Case List:  

  

 

Note: if the link doesn’t work, please log-in to the CalSAWS Web Portal and follow 

the path. 

 
 

Primary Project 

Contact:  

(Name, phone 

number, email 

address) 

Gingko Luna 

916-851-3323 

LunaG@CalSAWS.org  

Backup Project 

Contact:  

(Name, phone 

number, email 

address) 

Lynn Thai 

562-484-7939 

ThaiL@CalSAWS.org  

Attachments:

  

None 

Web Portal 

Link: 

 

 

OR 

 

You may also retrieve the CIT document and attachments by following these steps: 

1. Click on the CRFIs & CITs link at the top of the page. 

mailto:LunaG@CalSAWS.org
mailto:ThaiL@CalSAWS.org
https://calacesorg.sharepoint.com/sites/MigWebPortal/CRFIs%20%20CITs/Forms/AllItems.aspx?id=%2Fsites%2FMigWebPortal%2FCRFIs%20%20CITs%2FCalSAWS%20Information%20Transmittals%20%28CIT%29%2F2019
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2. Click on the "CalSAWS Information Transmittal (CIT)" folder. 

3. Click on the "2020" folder. 

4. Click on the appropriate CIT # folder. 

 

 




