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PPOC:s, please forward to the appropriate impacted staff in your county:
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X Policy [ ] Fiscal
Llcw [ ] Caseload Movement
LICF [ ] Management
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[ ICMSP [ ] Security
XIFC/KG/AAP [ ] Batch and Interfaces
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[ ]Other Program(s) [] Conversion

[ ] C4Yourself [] Your Benefits Now! [ ] Technical

[] Customer Correspondence X Training

[] Other X Help Desk

Description: Purpose (Identify what Counties this CIT affects)

(Including any
step-by-step
instructions)

The purpose of this CIT is to notify Los Angeles county that a list for SCR CA-215220 -
List of DCFS Medi-Cal Discontfinuances from Batch EDBC has been posted to the
CalSAWS Web Portal.

Background

Per MEDIL 20-07 — Access to Care During Public Health Crisis or Disaster for Medi-
Cal, the Department of Health Care Services (DHCS) instructed counties to stop alll
processing of annual redeterminations and to delay all discontinuances and
negative actions as a result of renewals and reported changes in circumstances
for 90 days. To assist counties with this request, SCR CA-214393 - Turn off Medi-Cal
Discontinuance Batches due to COVID-19 implemented the suspension of the Medi-
Cal automated EDBC discontinuance process. The suspended discontinuance
batches evaluate Medi-Cal programs for discontinuance for failure to provide a
verification or to return Medi-Cal RE packet in the LRS System.

SCR CA-214393 was not able to suspend the automated discontinuance process
for Past Due Date EDBC Batch Sweep (JBOOE169M).
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The LRS/CalSAWS Verifications Past Due Date EDBC Batch Sweep (JBOOE169M)
applies to active CW, RCA, MC, FS, CAPI, and GR Programs. CDSS provided
guidance regarding the suspension of renewals/recertifications; however, did not
suspend verification requirements. The MC program cannot be split out from the
batch sweep; therefore, the batch sweep cannot be stopped.

Additionally, other batch sweeps not intended for a targeted discontinuance from
Medi-Cal (age sweeps, a case run through Batch EDBC in "all Programs Mode",
etc.) may process a Medi-Cal program through Batch EDBC and result in a
discontinuance from Medi-Cal due to either the required verification logic or other
data collection in the case.

Additional Information

To assist the DCFS workers to keep all Child Welfare Program Medi-Cal beneficiaries
on Medi-Cal during the Public Health Crisis, SCR CA-215220 will provide a list of
Medi-Cal programs assigned to a DCFS worker where at least one Medi-Call
beneficiary was discontinued or adversely affected by batch, effective
04/01/2020, 05/01/2020 or 06/01/2020.

Note: This applies to LRS/CalSAWS only. C-IV does not have functionality in Non-
MAGI Medi-Cal EDBC to discontinue a Medi-Cal beneficiary when a required
verification is overdue.

County Action

Workers will utilize this list to evaluate restoration of benefits for customers
discontinued by batch EDBC. Review the list to determine if county action is
necessary.

List Name: DCFS Medi-Cal Individuals Discontinued [Effective Date] by Batch EDBC

List Criteria:

Any individual in the Medi-Cal program assigned to a DCFS worker that was
discontinued or adversely impacted by Batch EDBC effective 4/1/2020, 5/01/2020
or 06/01/2020, and remains discontinued or adversely impacted at the time the list
is generated.

Standard Columns:
e Case Name

e Case Number

* County

e Unit

e Unit Name

» Office Name

* Worker

Additional Column(s):

* CIN
* Closure Reason(s)
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The list will be run once per month for discontinuances effective April, May and
June. The lists will be available on the CalSAWS web portal as follows:

e April and May discontinuances - 04/24/2020.

e June discontinuances - 05/25/2020.

The lists are available at the following location:

Primary Project | Nina Butler
Contact: (562) 651-2747

(Name, phone | BytlerN@CalSAWS.org
number, email

address)

Backup Project | Elisa Miller
Contact: (562) 651-2796

(Name, phone | \ sl F@CalSAWS.org
number, email

address)

Attachments: | MEDIL | 20-07.pdf

Web Portal [ ]
Link:
OR

You may also refrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2020" folder.

Click on the appropriate CIT # folder.
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