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[CA-219055] SAR 7 Due Date View on Case Summary Page
Created: 08/24/2020 02:04 PM - Updated: 08/24/2020 02:04 PM

Status: New

Project: CalSAWS

Component/s: None

Fix Version/s: None

Type: CER

Reporter: Frederick Gains Assignee: Sarah Cox

Labels: None

Main

Region #: 1

County: Napa

Submitter's Name: Shanna Gardner

Submitter's Email: Shanna.gardner@countyofnapa.org

Submitter's Phone: (707) 253-4101

Programs Impacted: CalFresh, CalWORKs, RCA/RMA

Request: Case Summary Page View
Remove SAR 7 Due Month Date when SAR 7 has been completed to prevent confusion of whether
SAR 7 is Past Due
The C-IV Case Summary screen currently shows for the CalWORKs and CalFresh programs a SAR
Due Month field which shows the future month that a SAR 7 is due, however maintains that same
Due Month Date once the SAR 7 is complete and prior to the RE being due/completed.
It occasionally provides confusion that a SAR 7 was not completed when the SAR Due Month is in
the past.

Recommendation: Once the SAR 7 is completed, the Case Summary screen should show a blank SAR Due Month
since the RE is the next thing due. Otherwise it should show the next future SAR Due Month.
One additional option is rather than it showing the year it shows the SAR Due Months (i.e. SAR Due
Months: January & July)

Priority/
Implementation
Consideration(s):

Low

Committee: CalWORKs/CalFresh

Attachments
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