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		CALSAWS POSITION: 	CLOUD MANAGER
OFFICIAL CLASSIFICATION:	INFORMATION TECHNOLOGY MANAGER I
				(See Los Angeles County Class Specifications Below)

	




		

		SALARY RANGE

	       
Salary determined by employer
	
	



	
	


JOB DESCRIPTION
The Cloud Manager plans, organizes and directs the activities of cloud analysts, providing effective technology programs and services to support achievement of project and Consortium objectives. The Cloud Manager will be responsible for overall leadership and engineering expertise related to development, implementation and management of the cloud infrastructure to support 24/7 operations. The Cloud Manager is responsible for managing staff and resources that provide comprehensive information technology programs and services for business users requiring a high degree of professional information technology knowledge as well as a broad range of management skills including organizational design, strategic planning, budgeting and personnel management. Work focus is on effective management and integration of customer, staff and project relationships and results.

The Technical and Operations team provides administration of the consortium systems, including centrally managed ancillaries and internal tools, monitors system performance, Service Level Agreements (SLAs) and security as well as ad hoc reporting and data request. This team also includes conversion activities through Design, Development and Implementation (DD&I).

RESPONSIBILITIES

Contributing to design, development and/or review of work products and deliverables including:
· Service Level Agreement (SLA) Assessments;
· Performance Issue Resolution Input;
· Technical Architecture Design Input;
· Status Reports; 
directs the implementation of operational plans to support the Consortium’s business goals;
Working with Technology & Operations Director to evaluate current and anticipated cloud requirements;
Developing and negotiating service level agreements and manages to ensure their attainment;
Oversees the support and maintenance of application development, test, disaster recovery, and production environments;
Participates in the development of business and/or IT vision, critical success factors and operating plans; develops and communicates unit vision, strategies, critical success factors and plans; develops high-level migration plans;
Works with customers and technical staff to resolve problems and respond to suggestions for improvements or enhancements;
Initiates and fosters business partnerships with clients, vendors, IT and Business Managers; develops relationships that support increasing efficiency and effectiveness; balances individual client needs with business priorities;
Provision, operate and migrate workloads to and in the cloud;
Operate and administration of the production cloud platforms to ensure reliability, recoverability and optimum performance regardless of platform or geographical location;
Ensure the highest level of uptime and quality of service for our customers through operational excellence;
Streamlining standard operating procedures through automation. Work with Vendor Management Organization to build a transparent framework to allocate usage costs and proper metering of cloud consumption services;
Consistently improve performance and reliability as the platform scales, driving continuous improvement through operational metrics;
Engage in and improve the whole lifecycle of services—from inception and design, through deployment, operation and refinement following mature service management practices and policies;
Maintain services once they are live by measuring and monitoring availability, latency and overall system health; and
Work with internal and external partners and vendors to maintain 24x7 operations support.

DESIRABLE SKILLS AND CAPABILITIES

Candidates of this position should have applicable experience, skills, and capabilities to perform the following functions and activities:
Strong analytical and problem-solving skills;
Strong organizational, management and leadership abilities; 
Demonstrated ability to lead a team through various project stages; and
Working knowledge of public assistance programs and state policy as it relates to SAWS.

	LOS ANGELES COUNTY CLASS SPECIFICATIONS

CLASS DEFINITION

Under direction, plans, organizes and directs the activities of a major information systems section or a small division providing services to support achievement of departmental and County mission and objectives. May function as a departmental CIO (Chief Information Officer) in a small County department.

CLASS STANDARDS
[bookmark: _GoBack]
Positions allocable to this class are allocated to a departmental centralized IT organization and are responsible for managing the staff and resources of a small division or large section that provide information technology services for business users. Information Technology Managers are classifications requiring a high degree of professional information technology knowledge as well as a broad range of management skills including organizational design, strategic planning, budgeting and personnel management. This classification differs from Principal level IT positions and IT supervisors in that they report directly to a higher-level IT manager or the departmental CIO and have a high degree of responsibility for budget control and review.

Incumbents in this series are distinguished from Information Technology Specialists in that their work focus is on effective management and integration of customer, staff and project relationships and results.

CLASS EXAMPLE OF DUTIES

Plans, organizes, manages, integrates and evaluates the work of a division/section with subordinate supervisors and/or staff.
Provides full administrative and technical supervision of staff including approving time off, evaluation of performance and takes or recommends disciplinary action, up to and including termination.
Develops and directs the implementation of operational plans to support the County's/department's business goals.
Works with department/ business managers to evaluate current and anticipated Information Technology requirements.
Develops and negotiates service level agreements and manages to ensure their attainment.
Coordinates information systems activities with other divisions/sections or County departments to optimize use of existing hardware and software and leverage design of new systems.
Manages and/or supervises and participates in the assessment and analysis of business requirements and development and maintenance of applications.
Drafts or reviews draft Requests for Proposals or Information (RFPs, RFIs) and evaluates responses and recommends vendor selection.
Administers vendor contracts; reviews and acts on contract change request and approves deliverable developed by vendors or contract staff.
Directs and/or participates in managing development, infrastructure and/or hardware/software migration projects.
Manages, directs and evaluates the work of staff providing data center operations and support of hardware, software and other technology support functions.
Coordinates problem solving, conflict resolution, escalations, restart and recovery.
Meets and consults with customers and vendors regarding service delivery needs.
Establishes performance requirements and personal development targets for assigned staff and monitors and evaluates performance. Provides coaching for performance improvement and development.
Assess skill gaps and provides training to ensure skills stay current with the technology requirements for current and future work assignments.
Promotes efficient, cost effective uses of advanced technologies and manages the migration to next-generation technologies.
Conducts or oversees research and special studies and implements recommended organizational, procedural and other changes and benchmarks internal operations against best practices of other agencies and organizations.
Manages and/or participates in department disaster recovery planning and systems security administration.
Coordinates the development, implementation and administration of technical training program for business users.

QUALIFICATIONS AND REQUIREMENTS

MINIMUM QUALIFICATIONS

TRAINING AND EXPERIENCE

Graduation from an accredited college with a bachelor's degree in Computer Science, Information Systems, or a closely related field, and four (4) years of progressively responsible, full-time, paid experience in a centralized Information Technology organization performing information systems analysis and design, application development, network administration or operating systems analysis; one (1) year must have been in a supervisory capacity.
-OR- One (1) year of experience at the level of Los Angeles County class of Information Technology Supervisor, Principal Information Systems Analyst, Principal Application Developer, Principal Operating Systems Analyst, or Principal Network Systems Administrator. 
-OR- Six (6) years of progressively responsible, full-time, paid experience in a centralized Information Technology organization with at least two (2) years functioning in a supervisory capacity.



LICENSE

A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions. 

PHYSICAL CLASS
2 - Light. 
OTHER REQUIREMENTS

N/A

SPECIALTY REQUIREMENTS

N/A
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