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1 OVERVIEW

This SCR is to update the following overpayment notices: ereate-M44-3501 / M44-352H /
M44-352A multiple NOAs-to the latest state version.

1.1 Current Design

Currently, NOAs-forms that address the discovery of an overpayment needs to be
updated to reflect state version.

1.2 Requests

CalWORKs Overpayment NOAs-NOAs verbiage needs to be updated_to reflect
latest state version.-

1.3 Overview of Recommendations

Revisedtext and templates for the NOAs-forms below_(1-3):

1. M44-0350- - Notice of Overpayment
2. M44-352H - Overpayment Adjustment
3. M44-352A - Notice of O/P and Demand

1.4 Assumptions

2:1. There is no change to current triggers on M44-350-1 , M44-352H and M44- <~

352A.

2. _Thereis no change to C-IV as it will inherit updated notices at migration.

3. Threshold languages for M44-3501 / M44-352H / M44-352A will be implemented «-
with SCR CA-216862.
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2 RECOMMENDATIONS

Revise text and templates for the formsNOAs below:
1. M44-0350-1 - Notice Of Overpayment

2. M44-352H - Overpayment Adjustment

3. M44-352A - Nofice of O/P and Demand

2.1 M44-350- - Notice of Overpayment- Inform

2.1.1 Overview

M44-3501-Notice of Overpayment is an informational notice to notify clients
about the discovery of an overpayment without an accompanying grant
reduction.

M44-3501 (11/11) is currently in the system and it is updated to reflect state version
M44-350ISAR (92/13). Form name will remain as M44-350I.

State Form/NOA: M44-3501_(9/13)
Programs: Pregram{s)-CalWeorksCalWORKS
LAehen—T—ype—m#eﬁm' :

\/{Commented [HK1]: These Values are for NOA }
Forms Category: NOA \ fragments, update/replace them for forms

Aftached Forms: NA 274G |

NOAs template, please update it to forms
template.

Commented [NC2]: Design document follows the

Current Languages:

—Cuprenltlanguage:
English
(Add_Spanish)
Add-new language:
. sk (R . .

2.1.2 Description of Change

Update-Update Netice-of-Action-M44-3501 -Notice Of Overpayment form (9/13)
in English and Spanish.

© 2019 CalSAWS. All Rights Reserved.
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2.1.2.1 Create-2.1.2.1 Update_CalWorks M44-3501 NOA-Form Message

Fragment

Updeate-Update M44-3501 -Notice Of Overpayment form_(2/13) Fregrment-Form

with additional verbiage in English and Spanish.

‘ou got too much cash You were overpaid §

from to

The over payment was
" the county's fault
your mistake

you intentionally caused the overpayment. We may
charge you with a crime or bar you from aid for an
intentional violation

Here's why:

The County cannot start collscting this averpayment yst
because:

It

‘We are already lowering your grant to collect a
different overpayment.

Reg Cite : MPP 44-350.1 and MPP 44-352.4

Claim #
Questions? Ask your Worker

If you think this overpayment is wrong, ask

for a heanng. The back of this page tells how. If you
stay on aid, the County can collect an overpayment by
lowering your monthly grant. If you go off aid before the
overpayment is paid back, the County may take what
you owe out of your state income tax refund or take
other legal action to collect.

‘You will get a separate notice before we start collecting on
this overpayment.

The next page(s) show how much cash aid you should have
had for each month you were overpaid and the total amount
you owe.

‘You do not have to use any Social Security or S51 benefits
you get to repay this overpayment.

EBT: Keep your plastic Golden State Advantage card if
you use Electronic Benefit Transfer (EBT), even if your
aid is terminated. Please do not throw it away.

Medi-Cal: This Notice of Action does NOT change or
stop Medi-Cal benefits. If there is a change in your Medi-
Cal benefits, you will receive another notice. Keep using
your plastic Benefits Identification Card(s).

CalFresh: This notice DOES NOT stop or change
'your CalFresh benefits. You will get a separate nofice
telling you about any changes to your food stamp
benefits.

IRer.eiving Medi-Cal and/or CalFresh only DOES NOT

INSTRUCTIONS: Use to notify of an overpayment when
grant adjustment may not yet begin. Specify the amount 4
lowed and the reason for the overpayment. Attach the
appropriate Continuation page (NA 2748, C,D.EorF)to
show the overpayment computation

/ Commented [MA3]: On the Mockup/Examples-
| where are you getting the version 11/11 that has

the Instructional paragraph under #42 This is the
one | sent you the production Notice M44-350I,

| and it does not have the #42

M&2-3501 (11711)

NOA-Form Mockups/Examples: See Supportfing Documents #1

© 2019 CalSAWS. All Rights Reserved.
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Questions? Ask your Worker

WARNING: If you think this overpayment is wrong, or if
you think it was not your fault or a mistake (not on
purpose), ask for a hearing. If you stay on aid, the
County can collect an overpayment by lowering your
monthly grant. If you go off aid before the overpayment
is paid back, the County may take what you owe out of
your state income tax rsfund or take other legal action

to collect.
1
You got paid too much cash aidIYou were overpaid a total of 3| You will get a separate nofice before we start collecting on
this
from o The next page(s) show how much cash aid you should have
had for each month you were overpaid and the total amount
We show hiow we figured the overpayment on the attached [ you owe.
budget workshest
The over payment was You do not have to use any Social Security or S5 benefits

you get to repay this overpayment.
the county's fault

your mistake

you caused the overpayment because you either failed
1o report semething, or reported something incarrectly
2 on purpose to try to get more aid. You may be referred
for criminal charges, or you may get a notice of
proposed Intentional Program Violation penalty for this.
act.

N | Here's why you were overpaid: |

The County cannot start collecting this overpayment yet
because:

Itis mid-period
We are already lowering your grant to collsct a
different overpayment.

Reg Cite : MPP 44-350.1 and MPP 44-352.4

M44-3501 (3/13)

Number Existing Text Updated Text Q_[ Formatted Table
1 You were overpaid $ You were overpaid a
total of $
ou intentionally caused the you caused the
? ’ v overpayment because ‘—[ Formatted Table

overpayment. We may charge
you with a crime or bar you
from aid for an intentional
violation

you either failed to
report something or
reported something
incorrectly on purpose
to try to get more aid.
You may be referred for
criminal charges, or you
may get a notice of
proposed Intentional
Program Violation
penalty for this act.

2 Fhe-nextpage(s)shows-how Fhe-nextpage-show /{ Formatted: Not Highlight

much-willbe taken how much-will be taken
¢ , ; ¢ ,
amount. cash-aid-amount.

N /{ Formatted: Not Highlight
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Here's why;, Here's why you were /{ Formatted: Font: (Default) +Body CS (Arial)

overpaid;,
Formatted: Font: (Default) +Body CS (Arial)

EBT: Keep your plastic Golden | (Delete Text), /{ Formatted: Not Highlight

State Advantage card if you
use Electronic Benefit Transfer
(EBT), even if your aid is
terminated. Please do not
throw away.

Medi-Cal: This notice DOES
NOT change or stop Medi-Cal
benefits. If there is a change in
your Medi-Cal Benefits, you will
receive another notice. Keep
using your Plastic Benefits

Identification Card(s).

CalFresh: This notice DOES
NOT stop or change your
CalFresh benefits. You will get
a separate notice telling you
about any changes to your
CalFresh benefits.You-Assistant

© 2019 CalSAWS. All Rights Reserved.
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2.1.2.2 Update_Form Variable Population

You got paid too much cash aid. You were overpaid a total of §
1

from 2 to 3 .

We show how we figured the overpayment on the attached
budget worksheet.

The over payment was

the county’s fault
your mistake

"] you caused the overpayment because you either failed
to report something, or reported something incorrecthy
on purpose to try to get more aid. You may be referred
for criminal charges, or you may get a notice of
proposed Intentional Program \iclation penalty for this
act.

Here's why you were overpaid:
5
The County cannot start collecting this overpayment yet
because:
It is mid-period.

| We are already lowering your grant to collect a
different cverpayment.

Reg Cite : MPP 44-350.1 and MPP 44-352.4

Questions? Ask your Waorker

WARMING: If you think this overpayment is wrong, or if
you think it was not your fault or a mistake (not on
purpose), ask for a hearing. I you stay on aid, the
County can collect an overpayment by lowering your
monthly grant. If you go off aid before the overpayment
is paid back, the County may take what you cwe out of
your state income tax refund or take other legal action
to collect.

“ou will get a separate notice before we start collecting on
this overpayment.

The next page(s) show how much cash aid you should have
had for each month you were overpaid and the total amount
you owe.

You do not have to use any Social Secunty or SSI benefits
you get to repay this overpayment.

IM44-3501 {3/13)

© 2019 CalSAWS. All Rights Reserved.
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1.
Amount
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Editable

Overpayment.

when a

blank form is
generated.
Pre-

populated
and static

when form is

generated
in the
context of a
case.

(TEMPLATE
REPOSITORY -
PRE-

POPULATED)

Formatted: Centered

‘7‘[ Formatted Table

2.
Overpay

Start date of

Editable

overpayment.

when a

ment
Start
date

blank form is
generated.
Pre-

populated
and static

when form is

generated
in the
context of a
case.
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Overpay

Last month of

Editable

overpayment.
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End Date

blank form is
generated.
Pre-

populated
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in the
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(TEMPLATE
REPOSITORY -
PRE-

POPULATED)

Formatted: Centered

4. Checkboxes Editable Y N
Overpay | for Errors: when a
ment Administrative blank form is
Error type | Error, Client generated.
Checkbo | Error, Potential | Pre-
Xxes Intentional populated
Program and static
Violator (PIPV), | when formis
or Intentional generated
Program in the
Violator (PV). context of a
case.
NYY5. Overpayment | Editable Y N
Here's Discrepancy when form is
Why you [ reason from BV | generated
were discrepancy from the
overpaid | NOA table. Template
Repository.
Pre-
populated
and static
when form is
generated
in the
context of a
case.
65. The Checkboxes Editable Y N
county for Collection when a
cannot Delay Reason. | blank form is
collect generated.
overpay Pre-
ment populated
checkbo and static
Xxes when form is
generated
in the

context of a
case.

© 2019 CalSAWS. All Rights Reserved.

11

“- Formatted: Indent: Left: 0.5", No bullets or




2.2 M44-352H (11/11) - Overpayment Adjustment

2.2.1 Overview

M44-352H (11/11) - Overpayment Adjustment will be used to notify clients that
grant adjustment will now begin on a previously noticed overpayment.

State Form/NOA: M44-352H- (11/11)

Program(s):/CalWorks _—{ commented [HK4]: Update to 'CAWORKs

Current Programs: CalWORKSs
Current Forms Category: NOA

Existing Languages:
English and Spanish
Attached Forms: N/A

Repee#able#es\ /{Commented [HK5]: These Values are for NOA

fragments, update/replace them for forms

2.2.2 Description of Change

Update Netice-of-Action-M44-352H _form in English and Spanish to match state
version (11/11).

© 2019 CalSAWS. All Rights Reserved.
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2.2.2.1 Create-Update CalWorks M44-352H Form XDP NOA-Message
FragmeniXDP
Update M44-352H form Fragment-XDP_to reflect state version (11/11).

Updated Languages:
English and Spanish

© 2019 CalSAWS. All Rights Reserved.
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Questions? Ask your Worker

State Hearing: If you think this action is wrong, you can
ask for a hearing. The back of this page iells you how.
Your benefits may not be changed if you ask for a
hearing before this action takes place.

As of B N WARNING: If you think this overpayment is wrong, this is
=0  the County is changing your last chance ask for a hearing. The back of this page
| your cash aid jom s 03 . || tells how. I you stay on aid, the County can collect an
- everpayment by lowering your monthly grant. If you go off
Here's why aid before the overpayment is paid back, the County may
‘You were overpaid § from take what you owe out of your state income tax refund or
to take other legal action to collect.

The County sent you a notice about this overpayment on
, but at that time we did not start collecting
because:

It is mid-quarter. 2

our grant to collect a
Srent overpayment

The next page shows how much will be taken out of each
menth’s cash aid amount.

Please see the notice we sent you on

(attached), which showed how much cash aid you should
have had for each month you were overpaid.

‘Your new cash aid amount is figured on this page.

‘You do not have to use any Social Security or SS| benefits
you get to repay this overpayment.

Rules: These rules apply: you may review them at your weffare offce:
Reg Cite: 44-352.4, 44-350.1.

WME2-352H Rev [11/11) OVERPAYMENT ADJUSTMENT

© 2019 CalSAWS. All Rights Reserved.
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As of , the County is changing
1 foorcmraperemrons s

Here's why:

You were overpaid $ from

to

The County sent you a notice about this overpayment on
, but at that ime we did not start collecting
because:

It is mid-quarter.

We are already lowering your grant to collect a
different overpayment

Questions? Ask your Worker

State Hearing: If you think this action is wrong, you can
ask for a hearing. The back of this page tells you how.
‘Your benefits may not be changed if you ask fora
hearing before this action takes place.

EBT: Keep your plastic Golden State Advantage card if
you use Electronic Benefit Transfer (EBT), even if your
aid is terminated. Please do not throw away.

Medi-Cal: This nofice DOES NOT change or stop Medi-
Cal benefits. If there is a change in your Medi-Cal
Benefits, you will receive another notice. Keep using your
Plastic Benefits |dentification Card(s).

CalFresh: This notice DOES NOT stop or change your
CalFresh benefits. You will get a separate nofice telling
you about any changes to your CalFresh benefits.

WARNING: If you think this overpayment is wrong, this is
your last chance ask for a hearing. The back of this page
tells how. If you stay on aid, the County can collect an

2 The [|:xl P 2 sdhuw uw: much will be taken out of each overpayment by lowsring your menthly grant. If you go off
montivs cash aid amoun aid before the overpayment is paid back, the County may
Please see the notice we sent you on take what you owe out of your state income tax refund or

- take other legal action to collect
(attached), which showed how much cash aid you should
have had for each month you were overpaid. INSTRUCTIONS: Use to notify of a grant adjustment on a
Your new cash aid amount is figured on this page. previously noticed overpayment. Specify when the
i overpayment took place and the total amaunt owed. Attach
‘You do not have to use any Social Security or SSI benefits the NA 275 to show the grant adjustment amount. Attached
you get to repay this overpayment. a copy of the Notice of Action that was sent when the
overpayment was first discovered. 3

Rules: Thes rules apply; you may review tham 3t your welfare offce:
Req Cite- 44-352 4, 44-350
W&2-352H Rev.(@/13) GVERPAYMENT ADJUSTMENT

NOA Mockups/Examples: See Supporting Documents #2

Number Existing Text Updated Text

1 MESSAGE:

As of , the County is As of , the
changing your monthly

cash aid_benefits from $

MESSAGE:

County is changing your
cash aid from $

to$ .

to$ .

Formatted Table

/{ Formatted: Not Highlight

© 2019 CalSAWS. All Rights Reserved.
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N

We are already lowering your

We were already

/{ Formatted: Font: (Default) +Body CS (Arial)

grant to collect a different
overpayment.

lowering your grant to
collect a different

overpayment.

EBT: Keep your plastic Golden
State Advantage card if you
use Electronic Benefit Transfer
(EBT), even if your aid is
terminated. Please do not
throw away.

Medi-Cal: This notice DOES
NOT change or stop Medi-Cal
benefits. If there is a change in
your Medi-Cal Benefits, you will
receive another notice. Keep
using your Plastic Benefits

Identification Card(s).

CalFresh: This notice DOES
NOT stop or change your
CalFresh benefits. You will get
a separate notice telling you
about any changes to your
CalFresh benefits.You-Assistant

Unit (AU) size is

(Delete Text),

/{ Formatted: Not Highlight

You Assistant Unit (AU) size is .
Your Income Reporting Threshold
(IRT)is

You must call your worker
within 10 days when your
income goes higher than your
IRT level.

(Delete Text)

© 2019 CalSAWS. All Rights Reserved.
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2.3 M44-352A (11/11) - Notice of O/P and Demand

2.3.1 Overview

M44-352A (11/11) - Notice of O/P and Demand is used for CalWORKs program af
case termination when an Overpayment claim exists and collection has not
been initiated, on a terminated case.

State Form/NOA: M44-352A (11/11)
Program{s):- CalWorks

Current Programs: CalWORKSs
Current Forms Category: NOA

Existing Languages:
—— Fragment Level: Person
Repeatable: Yes

Current Languages:
English and Spanish
Attached Forms: NA 274G; NA Back 9

2.3.2 Description of Change

Update M44-352A - Notice of O/P and Demand_in English and Spanish to match
state version (11/11)

2.38.2.1 Create-Update CalWorks M44-352A Form XDP NOA-Message
e

Update M44-352A- Notice of O/P and Demand_Fregment-to match state version
(11/171).

© 2019 CalSAWS. All Rights Reserved.
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Updated Languages:
English and Spanish

Claim #:
Questions? Ask your Worker.

State Hearing: If you think this action is wrong, you
can ask for a hearing. The back of this page fells
how. Your benefits may not be changed if you ask
for a hearing before this action takes place

While you were aided, you were overpaid. Though you WARNING: If you think this overpayment is wrong, this is
stopped getting cash aid, you still owe us for your your last chance to ask for a hearing. The back of this page
overpayment. You owe $ tell how. If you do not repay this overpayment, the County

may try to collect it from someone in your cash aid family
Here's why group.

The amount you owe is now due. You must pay back the
money or show the County your plan for paying it back before

. If you do not, the County may take what you owe
“OuUT of your state income tax refund or take other legal action
to collect.

The next page(s) show the cash aid you were paid and what
you should have been paid for each month you were overpaid.

If you pay by check or money order, send or bring it to:

If you pay with cash, pay in person and be sure to ask for a
numbered receipt with the County's name on it

You do not have to use any Social Security or SSI benefits
you get to repay this overpayment.

Rules: These rules apply. You may review them at your Welfare Office:
MPP:44-352.4 and MPP 44-350.1

Ma4-35248 (11/11)

NOA Mockups/Examples: See Supporting Documents #3

© 2019 CalSAWS. All Rights Reserved.
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While you wers aided, you were overpaid. Though you
stopped getting cash aid, you sfill owe us for your
averpayment. You owe $

Here's why:

The amount you owe is now due. You must pay back the

maoney or show the County your plan for paying it back before
. If you do not, the County may take what you owe

“out of your state income tax refund or take other legal action

o collect.

The next page(s) show the cash aid you were paid and what
you should have been paid for each month you were overpaid.

It you pay by check or money order, send or bring it to:

If you pay with cash, pay in person and be sure fo ask fora
numbered receipt with the County's name on it.

‘You do not have to use any Social Security or SS| benefits
you get to repay this overpayment.

Rules: These rules apply. You may review them at your Welfare Office:
MPP:44-352.4 and MPP 44-250.1

Claim #:
Questions? Ask your Worker.

State Hearing: If you think this action is wrong, you

can ask for a hearing. The back of this page tells

how. Your bensfits may not be changed if you ask

for a hearing before this action takes place.
WARNING: If you think this overpayment is wrong, this is
your last chance to ask for a hearing. The back of this page
tell how. If you do not repay this overpayment, the County
may try to collsct it from somasna in your cash aid family
group.

EBT: Keep your plastic Golden State Advantage card if you
use Elsctronic Benefit Transfer (EBT), even if your aid is
terminated. Please do not throw it away.

Medi-Cal: This Notice of Action does NOT change or stop
Medi-Cal benefits. If there is a change in your Medi-Cal
benefits, you will receive another notice. Keep using
your plastic Benefits Identification Card(s).

CalFresh: This notice DOES NOT stop or change your food
stamp benefits. You will get a separate notice telling you
about any changes to your CalFresh benefits.

Receiving Medi-Cal and/or CalFresh only DOES NOT
count against your cash aid time limits.

INSTRUCTIONS: Use to nofify and demand repayment of
former recipients of an overpayment. Specify the amount
owed and the reason for the overpayment. Fill in the
deadline date for paying or submitting a plan for repayment_
and the county address. Attach Continuation Page (NA 274
B, C, D, E or F) to show the overpayment computation

This message replaces M44-352A dated 01-01-98.

Description

Existing Text

Updated Text

1

© 2019 CalSAWS. All Rights Reserved.
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EBT: Keep your plastic Delete Text - —
Golden State Advantage ( k /{ Formatted: Not Highlight

card if you use Electronic
Benefit Transfer (EBT), even
if your aid is terminated.

Pl do not throw it

away.

Medi-Cal: This Notice of
Action does NOT change or
stop Medi-Cal benefits. If
there is a change in your
Medi-Cal benefits, you will
receive another notice. Keep
using

your plastic Benefits

Identification Card(s).

CalFresh: This notice DOES
NOT stop or change your
food stamp benefits. You will
get a separate notice telling
you about any changes to
your CalFresh benefits.

Receiving Medi-Cal and/or
CalFresh only DOES NOT

count against your cash aid

Commented [HK7]: Remove the Instructions for
Creating the Design document

1 Form M44-3501 mockup M44-3501 EN 9.2013M44-

350 ENpdf
.odf
M44-3501_SP 9.2013.pdf

2 Form M44-352H mockup M44-352H EN 11.2011.pdfM44-
352H-EN-pdf
M44-352H_SP_11.2011.pdf

© 2019 CalSAWS. All Rights Reserved.
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3 Form M44-352A mockup M44-352A EN 11.2011M44-
352AENpdf

.pdf

M44-352A_SP_11.2011 -pdf

4 REQUIREMENTS

[Document what requirements are being addressed with this design and how they are
being mef]

4.1 Project Requirements

REQ # | REQUIREMENT TEXT How Requirement Met

2.18.3.6 | The LRS shall produce noftices, NOAs, Update verbaige-onM44-3501
AR- fi , letters, stuffers, fl , eith
C orms, letters, stuffers, and flyers, either

1242 generated by the LRS or initiated by
COUNTY-specified Users, that may be M44-352A0verpayment forms in
sent to an applicant, participant, English and Spanish

caregiver, sponsor, authorized
representative, Vendor, landlord,
and/or any other public or private
individual or agency.

4.2 Migration Requirements

DDID # @ REQUIREMENT TEXT Contractor How

Assumptions Requirement
Met

© 2019 CalSAWS. All Rights Reserved.
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5 MIGRATION IMPACTS

[Document any migration impacts such as data model or potential business process
changes]

Address
Prior to
Migration?

SCR Functional Description Priority

Number | Area

© 2019 CalSAWS. All Rights Reserved.
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1

OVERVIEW

This SCR is a request to close the gap in between C-IV (2522) and LRS/CalSAWS. C-IV
already has this functionality and LRS/CalSAWS is being updated to be the same.

1.1

1.2

1.3

1.4

Current Design

1. EBT Account Detail Page:

a. The Status on the EBT Account Detail Page is decoded information from
data provided by the EBT Vendor via a host-to-host message.

b. The Status Date (in Current Cards Table) is the latest status date in
LRS/CalSAWS for an EBT card and is not extracted from the host-to-host
message.

2. EBT Card Detail Page:

a. The CARDHIST Host-to-Host command is not being used in the LRS

System.

Requests

The recommendation is to eliminate the difference between C-IV and
LRS/CalSAWS. This will bring LRS/CalSAWS up to the same functionality as C-IV.

Overview of Recommendations

1. Remove the Status Date column in the Current Cards section of the EBT
Account Detail Page.

2. Add an EBT Card Action History section to the EBT Card Detail page.

3. Update Page Mapping to reflect the added and deleted fields

Assumptions

1. This change is only for the LRS/CalSAWS, this function is already implemented in
the C-IV system. This will bring LRS/CalSAWS to the same functionality as C-IV.

2 RECOMMENDATIONS

2.1

EBT Account Detail Page

2.1.1 Overview

The EBT Account Detail Page shows basic information about an EBT
Account. It details the programs an account is enrolled in, the current
cards issued, and their statuses.

Currently, EBT Account Detail Page, displays a new status date every time
the EBT Card Detail Page is edited/updated. Displaying the latest of these

© 2020 CalSAWS. All Rights Reserved.
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dates in the Current Cards section (in EBT Account Detail Page) next to
the latest card status refrieved from the EBT Vendor could be confusing
since the two data points are not always related

2.1.2 Account Detail Page Mockup
Figure 2.1.1 - Account Detail Page Mockup - Status Date Removal

EBT Account Detail

Account Number: Begin Date: End Date:
1901B208U30 05/29/2015

Card Holder: * Card Access Type: * Card Status:
] Cash & CalFresh Issued
Status: Balance:

Active $20.01

CalFresh
Status: Balance:
Dormant/Expunged $6,776.00

» EBT Account History

Current Cards

I Ty T ST,

Primary 0766209833184438 Cash & CalFresh Issued
_ Primary 0766200984150775 Cash & CalFresh Cancelled

2.1.3 Description of Changes

1. Remove the Status Date column in the Current Cards section of the
EBT Account Detail page.

2.1.4 Page Location

e Global: Fiscal
e Local: EBT
e Task: EBT Account List

2.1.5 Security Updates
1. Security Rights

© 2020 CalSAWS. All Rights Reserved.
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Security Right  Right Description Right to Group

Mapping

2. Security Groups

Security Group Description Group to Role

Group Mapping

2.1.6 Page Mapping

1. On the Page Mapping for the EBT Account Detail page, remove the
following fields:
a. Status Date - EBT_CARD_DETL - STAT_DATE

2.1.7 Page Usage/Data Volume Impacts
None.

2.2 EBT Card Detail Page

2.2.1 Overview

The EBT Card Detail Page shows basic information for EBT Cards. It shows
card information, demographic information, status history, and
demographic history.

This page is being updated to include an EBT Card Action History section
to track all changes made to an EBT Card. This will keep frack of dates
and changes so we can remove the Status Date field from the Current
Cards section on the EBT Account Detail Page.

© 2020 CalSAWS. All Rights Reserved.
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2.2.2 EBT Card Detail Page Mockup
Figure 2.1.2 - EBT Card Detail Page — Adding EBT Card Action History Table

EBT Card Detail

% - Indicates required fields Select Printer m

Card Number: Account Number:
0766201233857365 19B073X50000010

Card Information

Name: * Recipient Type: * Access Type: % Status Date:

I i Cash & CalFresh  01/22/2020

Delivery Method: * Status: * PIN Locked: Restaurant Meals:
. . Status Reason:

Pickup Ready to Print A3 Unlock PIN No

Demographic Information
LRS Address: EBT Address:
Date of Birth: SSN: Date of Birth: SSN:

Status History

Status Status Reason Access Type Worker Status

1D Date
Ready to Print Cash & CalFresh 527087 01/22/2020
New Cash & CalFresh 527087 01/22/2020

EBT Card Action History
Action Date Action Taken Card Status

EBT Demographics History
Status Date Status Status Reason

2.2.3 Description of Changes

1. Add an EBT Card Action History section to the EBT Card Detail page.
a. This section will contain a list of the EBT Card actions performed
on the EBT card.
b. This information will be retrieved from the EBT Vendor via Host-
to-Host messages.
c. The list will be in chronological order from newest to oldest.
d. The table will contain the following fields:
i. Action Date - The date when the action occurred, as
provided by the EBT Vendor.
ii. Action Taken - Description of the specific action taken.

© 2020 CalSAWS. All Rights Reserved.
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1. This description is defined by the EBT Vendor
ii. Card Status - Card Status at the time of the action.
1. The status is a decoded value of the status
provided by the EBT Vendor.

2.2.4 Page Location

e Global: Fiscal
e Local: EBT
e Task: EBT Account List

2.2.5 Security Updates
3. Security Rights

Security Right  Right Description Right to Group

Mapping

4. Security Groups

Security Group Description Group to Role

Group Mapping

2.2.6 Page Mapping

1. For EBT Card Detail page, add the following fields:

a. Action Date - The date when the action occurred.
i. This date is provided by the EBT Vendor

b. Action Taken - Description of the specific action taken.
i. This description is defined by the EBT Vendor

c. Card Status - Card Status at the time of the action.
i. The statusis a decoded value of the status provided by

the EBT Vendor.

© 2020 CalSAWS. All Rights Reserved.
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d. Card Status - 2062 - This field displays the card status at the time
of the action, as provided by the EBT Vendor.

2.2.7 Page Usage/Data Volume Impacts
None.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.14.3.4 | The LRS shall track and keep a historical This requirement is met by

record of all benefit issuances, to be updating the EBT Card Detai

displayed to COUNTY-specified Users upon Page to include an EBT Card

inquiry, including original issuance LRS Action History section to frack
data, current issuance LRS Data, and all all the changes made to the

changes made to the issuance. EBT Card.

2.15.1.1 | The LRS shall display EBT LRS Data online This requirement is met by
from EBT Vendor to COUNTY-specified making sure information on the

Users, upon inquiry. EBT Card Detail Page is
retrieved by Host-to-Host
messages from the EBT Vendor.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions

© 2020 CalSAWS. All Rights Reserved.
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5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?

6 OUTREACH

None.

7 APPENDIX

None.
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1 OVERVIEW

1.1 Current Design

Currently, the Child Care Need Detail page is used to capture the need for Child
Care Supportive Services for the system case.

1.2 Requests

The C-IV System has made updates to the Child Care Need Detail page which is
not included in LRS/CalSAWS. A request is made to apply these updates to
LRS/CalSAWS to help record the Child Care Need accurately.

1.3 Overview of Recommendations

1. Rename fields to state if they are referring to the parent or the child in the
program.

2. Add new need reasons.

3. Add new special need options.

4. Add a new dynamic field that is dependent to the ‘Non-Traditional’ special
need opfion.

1.4 Assumptions

1. Existing fields and dropdowns not mentioned in this design document will retain
their current functionality.

2. The C-IV functionality did not fully support the multi-selection of program
persons on the Child Care Need Detail page. As such, this design will not cover
that requirement.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

The Child Care Need Detail page will be updated to include the enhancement
implemented and documented by C-IV SCR 42391.

2.1 Child Care Need Detail

2.1.1 Overview

This page is used to document the need for Child Care Supportive
Services for the system case. It will be updated to allow the worker to
report more accurate information regarding the need.

2.1.2 Child Care Need Detail Mockup
Child Care Need Detail

*- Indicates required fields

Name: * Parent's Need Reason(s):
Person, Parent 34M Homeless - Seeking Permanent Housing
Child's Special Need: * Non-Traditional Hours: *
Non-Traditional Hours Yes
Begin Date: %

9 End Date:
05/01/2020

Figure 2.1.1 - Child Care Need Detail in View Mode

Child Care Need Detail

% - Indicates required fields Save and Return

Parent's Need Reason(s):

MName: * Diversion
Education or Training ~
[Person, Parent 34F | Homeless - Seeking Permanent Housing [W]
Incapacitated
Child's Special Need: * Non-Traditional Hours: *
|Nun-Traditiana| Hours V|
Begin Date: * End Date:
osmz2020 %) [ &

Save and Return

Figure 2.1.2 - Child Care Need Detail in Create/Edit Mode

© 2020 CalSAWS. All Rights Reserved.
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2.1.3 Description of Changes

1. Rename the ‘Need Reasons’ list to ‘Parent’s Need Reason(s)’ as shown
in Figures 2.1.1 and 2.1.2.
2. Update the ‘Parent’s Need Reason(s) list option ‘Seeking Permanent
Housing' to ‘Homeless — Seeking Permanent Housing'.
3. Rename the ‘Special Need’ dropdown to “Child’s Special Need’ as
shown in Figures 2.1.1 and 2.1.2.
4. Add the following options to the ‘Child’s Special Need' dropdown:
a. Homeless
b. Non-Traditional Hours
i. Add a new dynamic, required field fitled ‘Non-Traditional
Hours' with the following dropdown options:
1. Yes
2. No
i. The ‘Non-Traditional Hours’ will only display when ‘Non-
Traditional Hours' is selected for the ‘Child’s Special
Need' dropdown as shown in Figure 2.1.2.

2.1.4 Page Location

e Global: Child Care
e Local: Case Summary
¢ Task: Child Care Needs

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping

2. Security Groups

Group Description Group to Role

Mapping

© 2020 CalSAWS. All Rights Reserved.
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Group Description Group to Role

Mapping

2.1.6 Page Mapping
Update the renamed dropdown and list.
Add the Non-Traditional Hours field.

2.1.7 Page Usage/Data Volume Impacts
No impact to this section.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.28.2.18.1

REQUIREMENT TEXT

The LRS shall include functionality to
support child care services, for the
following:

a. Child care provider information;
b. Referrals;
c. Alert notices and NOA s;

d. Tracking of activity and
authorizations by child and case;

e. Tracking of payments issued;

f. Alternative Payment Program (APP)
information; and

g. Tracking and control of child care
provider payment requests.

How

Requirement
Met

Updated
the Child
Care Need
Detail page
which is
required to
activate a
Child Care
program

4.2 Migration Requirements

DDID # REQUIREMENT TEXT

Contractor

How

Assumptions Requirement
Met

© 2020 CalSAWS. All Rights Reserved.
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5 MIGRATION IMPACTS

SCR Functional Description Impact Priority Address

Number Area Prior to
Migration?
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6 OUTREACH
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7 APPENDIX
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1 OVERVIEW

Effective July 1, 2014, a new family fee schedule takes into effect and applies to both
existing and new families in the Child Care (CC) program. Families will be assessed
either a flat full-time monthly fee or part-fime fee based on hours of care certified for
the month, income, and family size.

1.1 Current Design

The LRS/CalSAWS has been updated to include the provisions in Management
Bulletin 14-03 through CA-210493. As per MB 14-03, the Daily Family Fee is valid unfil
one of the following factors have occurred: Intake, Data Change or
Redetermination. The system will not allow the worker to use the Daily Family Fee
rate beginning July 1, 2014.

1.2 Requests

The LRS/CalSAWS will need to be updated to allow the worker to use the Daily
Family Fee rate when calculating the CC benefits that the system case is entitled
to.

1.3 Overview of Recommendations

1. Update the Child Care Payment Calculation List page to allow a worker to
choose a benefit month and prevent them from adding a payment
calculation record when there is no eligibility record applicable on the benefit
month.

2. Update the Child Care Payment Calculation Detail to allow the worker to
choose the type of family fee to apply and use the fee in the calculation.

3. Update the Child Care Reporting Detail to make sure the request month falls
between an eligibility period.

1.4 Assumptions

1. Page components that were not mentioned in this SCR will retain their current
functionality.
2. The CCRR 100 has been migrated over to the LRS/CalSAWS prior to this SCR.



2 RECOMMENDATIONS

2.1

Child Care Payment Calculation List

2.1.1 Overview
The Child Care Payment Calculation List is accessed by navigating to a
child certificate record by going to the Child Certificate Detail page and
clicking the ‘View Payment Calculation List’ button on View mode. This
page allows the worker to view all CC payment calculation records linked
to the Child Care Certificate. It will also allow the worker to add new CC
payment calculation records as well as edit them.

2.1.2 Child Care Payment Calculation List Mockup

Child Care Payment Calculation List

» Benefit Period - Benefit Period must be a valid period on the Eligibility section.

Search Results Summary Results 1 -7 of 7

Add

| Child's Name Provider Benefit Month Amount Issued Creation Date
< ~ - = =

O Name, Child 899288802 Org Name 04/2020 06/30/2020
Name, Child 899288802 Org Name 11/2019 300.35 12/13/2019

Benefit Period: *

oz G

Figure 2.1.1 - Child Care Payment Calculation List

2.1.3 Description of Changes
1. Add the mandatory date field ‘Benefit Period’ on the left of the ‘Add’
button as shown on Figure 2.1.1. The date format will be

‘mm/dd/yyyy’.
a. The date entered in this field will be used to prepopulate the
‘Benefit Month’ field on the Child Care Payment Calculation
Detail page.
2. Add a new targeted validation to ensure that the new CC payment
calculation detail record falls within the date range of the Child Care

eligibility record.



a. Validation Message: ‘Benefit Period — Benefit Period must be a
valid period on the Eligibility section.’

b. The Child Care eligibility record is found on the Child Care
Program Detail page.

2.1.4 Page Location

e Global: Child Care

¢ Local: Case Summary

e Task: Child Care Certificates — Child Care Certificates List — Child
Care Certificate Detail — Child Care Payment Calculation List

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping

2. Security Groups

Group Description Group to Role

Mapping

2.1.6 Page Mapping
Add the Benefit Period field to the page mapping for this page.

2.1.7 Page Usage/Data Volume Impacts
No impact to this section.



2.2 Child Care Customer Reporting Detail

2.2.1 Overview

The Child Care Customer Reporting Detail page is accessible when a
CCRR 100 form has been generated and sent through the Child Care
Certificate page. This page will allow the worker to add a payment
calculation record when the accessed customer reporting record is
marked completed by answering ‘Yes' on the County Completeness
Determination and Reimbursement Eligibility Determination sections.

2.2.2 Child Care Customer Reporting Detail Mockup
Child Care Customer Reporting Detail

# - Indicates required fields e Cas N mm

+ Request Month - Request Month must be a valid period on the Eligibility section.

Request Month: Certificate Id:
04/01/2020 BOBY03367

County Completeness Determination This Report

Does the information on the CCRR alone or combined with the information from
previously submitted CCRR for the same service month, equal a complete and correct Yes
CCRR? =%

Reimbursement Eligibility Determination

1. Were the Child Care Services needed? #* es

2. Was the customer participating in a county-approved activity during the hours of care?
t

3. fAre all other eligibility requirements satisfied? % es

Report Status History

Status Date Updated by
Reviewsd 06/30/2020 254593
Received 05/14/2020 258735

Sent 03/25/2020 186431
Generated 03/22/2020 203459

Add Payment Calculation m m

Figure 2.2.1 - Child Care Customer Reporting View Mode



Child Care Customer Reporting Detail

&- Indicates red fields .
Indicates required fields Save and Add Payment Calculation Save and Retumn

+ Request Month - Request Month must be a valid period on the Eligibility section.

Request Month: Certificate Id:
04/01/2020 808703367

County Completeness Determination This Report

Does the information on the CCRR alone or combined with the information from

previgusly submitted CCRR for the same service month, equal a complete and correct WES W
CCRR? =
Reimbursement Eligibility Determination This Report
1. Were the Child Care Services needed? #
2. Was the customer participating in a county-approved activity during the hours of care?
N B P g Y-app ¥ g
3. Are all other eligibility requirements satisfied? %

Report Status History

Status Date Updated by
Reviewed 06/30/2020 284593
Received 05/14/2020 258735
sent 03/25/2020 1585481
Generated 03/22/2020 203459

Figure 2.2.2 - Child Care Customer Reporting Edit Mode

2.2.3 Description of Changes
1. Add a new targeted validation to the Child Care Customer Reporting
Detail page to ensure that the new CC payment calculation detail
record falls within the date range of the Child Care eligibility record.
a. Validation Message: ‘Request Month — Request Month must be
a valid period on the Eligibility section.’




b. View Mode: This will be triggered by clicking the ‘Add Payment
Calculation’ button.

c. Edit Mode: This will be triggered y clicking the ‘Save and Add
Payment Calculation’ button.

d. The Child Care eligibility record is found on the Child Care
Program Detail page.

2.2.4 Page Location

¢ Global: Child Care
¢ Local: Reporting
e Task: Child Care Customer Reporting

2.2.5 Security Updates
3. Security Rights

Security Right  Right Description Right to Group

Mapping

4. Security Groups

Security Group Description Group to Role

Group Mapping

2.2.6 Page Mapping
No impact to this section.

2.2.7 Page Usage/Data Volume Impacts
No impact to this section.
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2.3 Child Care Payment Calculation Detail

2.3.1 Overview

The Child Care Payment Calculation Detail page is accessible through
the Child Payment Calculation List and the Child Care Customer
Reporting (for create mode only) pages. This page allows the worker to
calculate the CC benefit that the child is entitled to using the certified
hours of care, household size, and income. This page will be updated to
apply the Family Fee stated in MB 14-03.

11



2.3.2 Child Care Payment Calculation Detail Mockup

Child Care Payment Calculation Detail

: . Family F
Funding Source: Benefit Month: * Creation Date: “anmn;:h .:;te-
St 1 06/12/2020 :

age 06/2020 f12f Full Time
Child Name: Provider: Calculate using: #* Employed: %
Child Name 899188589 Org Name Least Rate Yes

Care Type Rate Type ::::ider RMR Month Units Total

Full Time Monthly $584.00 £800.70 1.0 £584.00

Part Time Monthly $541.50 $567.03 0.0 $0.00
Rate Sub-Total: 3 584.00
Actual Amount Charged by the Provider: 3 584.00
Part Time Family Fee: $0.00 / Month - 0.00
Full Time Family Fee: $392.00 / Month - 392.00
Materials/Registration Fee: + 0.00
Disallowed Provider Vacation/Holiday Amount: - 0.00
Sub-Total: = 192.00
Total Amount Previously Authorized: - 0.00
Overpayment Adjustment: - 0.00
Authorized Amount: = 192.00
Overpayment: % 0.00

Figure 2.3.1 - Child Care Payment Calculation Detail View Mode (prior to accepting the
benefit amount)



Child Care Payment Calculation Detail

# - Indicates required fields w Go

; . Family F
Funding Source: Benefit Month: * Creation Date: Maar:;:hr ‘I::atE'
Stage 1 06/30/2020 )

] 04/2020 /30/
Child Name: Provider: Calculate using: * Employed: *
Child Name 899288802 Org Name Least Rate W

Certified Care
Provider .
Care Type Rate Type RMR Month Units
Rate
Part Time Hourly $5.00 $2.51 $o.00
Full Time Weekly $200.00 $112.73 $o.00

Additional Care

Provid -
Care Type Rate Type R:;:I er RMR  Month Units

Monthly Amount

Rate Sub-Total: 0.00
Actual Amount Charged by the Provider:
Part Time Family Fee: $251.00 f Month - 0.00
Full Time Family Fee: £502.00 / Month - 502.00
Materials/Registration Fee: +
Disallowed Provider Vacation/Holiday Amount: -
Sub-Total: = (502.00)
Total Amount Previously Authorized: - 0,00
Overpayment Adjustment: - 0.00
Authorized Amount: = 0.00
Overpayment: % 0.00

IS © £

Figure 2.3.2 - Child Care Payment Calculation Detail Edit Mode

2.3.3 Description of Changes

1. Update the ‘Benefit Month’ field to be uneditable as shown in Figure
2.3.2. The data will be populated by either the Benefit Month selected
on the Child Care Payment List page or the Request Month of the
Child Care Reporting Detail record for the CCRR 100. The population is
dependent on where the Child Care Payment Calculation Detail
page is accessed.



2. Add the ‘Family Fee Monthly Rate’ dropdown field as shown on Figures

2.3.1 and 2.3.2.
a. The dropdown options are:
i. PartTime
ii. Full Time

b. This field will only display when the Family Fee is associated to
the Benefit Month. This can be checked with the Child Care
Eligibility record applicable for the benefit month and the Child
Care Certificate associated to the CC payment calculation.
The CC eligibility record will need to show a Family Fee for full
time and part time and the ‘Waive Family Fee’ field is set to
‘No'. The CC Certificate needs to display ‘Yes' on the ‘Apply
Family Fee to this Certificate’ field.

3. Update the multiplier for the ‘Part Time Family Fee' and ‘Full Time
Family Fee’ line items under the Monthly Section per family fee type as
shown in Figure 2.3.2. The type of family fee applied is dependent on
the type selected by the worker under the ‘Family Fee Monthly Rate’
dropdown.

2.3.4 Page Location

¢ Global: Child Care

¢ Local: Reporting

¢ Task: Child Care Reporting Detail — Child Care Reporting List — Child
Care Reporting Detail — Child Care Payment Calculation Detail

2.3.5 Security Updates
5. Security Rights

Security Right  Right Description Right to Group

Mapping

6. Security Groups

Security Group Description Group to Role

Group Mapping

14



Security
Group

Group Description Group to Role

Mapping

2.3.6 Page Mapping
Add the Family Fee Monthly Rate fiel to the page mapping.

2.3.7 Page Usage/Data Volume Impacts
No impact to this section.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.28.2.18.1

REQUIREMENT TEXT

The LRS shall include functionality to
support child care services, for the
following:

a. Child care provider information;
b. Referrals;
c. Alert notices and NOA s;

d. Tracking of activity and
authorizations by child and case;

e. Tracking of payments issued;

f. Alternative Payment Program (APP)
information; and

g. Tracking and control of child care
provider payment requests.

How

Requirement
Met

The
Payment
Calculation
pages have
been
updated to
allow the
application
of a Monthly
Family Fee.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Conitractor How

Assumptions Requirement
Met
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5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?
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6 OUTREACH
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1

OVERVIEW

The C-IV System allows the Child Care Supportive Services (CC) program to have
multiple applications linked through reapplication. The reapplication process creates
events displayed on the Program Application History page. Additionally, the workers are
able to set the program status of the CC program without needing to run EDBC. This
System Change Request (SCR) will add the updates made to these processes onto the
CalSAWS system.

1.1

1.2

1.3

1.4

Current Design

The CalSAWS currently does not allow the CC program to reopen through the
reapplication process. The CC program is reopened through processing a new
Child Care Request for the system case. The C-IV system allows the reopening of
the program through rescission or reapplication. Additionally, the CalSAWS uses
the effective dating framework when a worker is setting the program and
program person statuses. This does not exist in the C-IV system.

Requests

The CalSAWS will need to be updated to allow the C-IV counties to process a
system case’s CC program. As documented in DDCR 3017, the CalSAWS system
will need to be updated to allow the CC program to be linked to multiple
program applications and have the program and person events properly aligned.
This will allow for accurate data to be captured by the Pending Application List
report.

Overview of Recommendations

1. Update the Child Care Detail page to display the ‘Rescind’ and ‘Reapply’
bufttons.

2. Update the logic for inserting events when a CC program is reopened.

3. Add validation to the Child Care Person Detail page to prevent a worker from
adding an end date to a Disconfinued status.

4. Add validation to the Child Care Program Detail page to prevent a worker
from adding a program status that is not aligned with the program person
status/es.

Assumptions

1. Updates made in this SCR is limited to the Child Care program only. Any page
components and logic not mentioned in this SCR will retain their current
functionality.



2 RECOMMENDATIONS

2.1 Child Care Detail

2.1.1 Overview

The Child Care Detail page displays information regarding the CC
program of the system case. Currently, it does not allow rescission and
reapplication of the program when it is discontinued or denied.

2.1.2 Child Care Detail Mockup
Child Care Detail

% - Indicates required fields View History Save and Return Cancel

Date: #*

05/01/2020 [jl View Date

Program Information
Status: *

Status Reason: Source: ®

Discontinued Transferred to Stage 2 Other
Application Date: %

01/06/2020

Automatically Reassign When Activated: Documents Provided Date: *

ves ¥ 0510112020 il

Administrative Roles

Name Administrative Role Begin Date End Date

NAME, PARENT 20F Primary Applicant/Recipient 01/01/2020 m

Program Persons

Name Role Role Reason Status Status Reason
MNAME, PARENT 20F MEM Parent

NAME, BOY 1M MEM Child

Discontinued Transferred to Stage 2

Discontinued Transferred to Stage 2 m

Secondary Assignment
Worker

View History Save and Return



Figure 2.1.1 - Child Care Detail on Edit Mode

2.1.3 Description of Changes

1. Update the Child Care Detail page on Edit mode to display the
‘Rescind’ and ‘Reapply’ buttons when the program and/or program
person(s) are ‘Discontinued’ or ‘Denied’ for the current view date.

2.1.4 Page Location

e Global: Case Info
e Local: Case Summary
¢ Task: Case Summary

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping

2. Security Groups

Security Group Description Group to Role

Group Mapping

2.1.6 Page Mapping
No impact to this section.

2.1.7 Page Usage/Data Volume Impacts
No impact to this section.



2.2 Child Care Program Detail

2.2.1 Overview

The Child Care Program Detail displays information regarding the Child
Care Program status, members, and eligibility. Workers use this page to set
the program and program person status and document eligibility.

2.2.2 Child Care Program Detail Mockup
Child Care Program Detail

# - Indicates required fields

Mame: 3*

MAME, PARENT 20F

Display
From: To:

Program Status: 3

o oot [y sores JregmoneJeavoe ]

Discontinued Transferred to Stage 2 Stage 1 01/13/2020
ome v e nemson [ss_[swwecoson oo ove Jemaowe |
NAME, PARENT 20F MEM Parent Discontinued  Transferred to Stage 2 01/13/2020
NAME, CHILD 1M MEM Child Discontinued  Transferred to Stage 2 01/13/2020
Eligibility: &3
Average Monthly Household Income Ceiling Begin Date End Date
Income Members
70% Medi
£801.00 2 = Median Yes 01/01/2020
($0.00)

» Time Limit:

55N Consent Refused: *
Mo

Edit

Figure 2.2.1 - Child Care Program Detail on View Mode



Child Care Program Detail

* - Indicates required fields

+« Add Status - Program status is not aligned correctly with Person Status. Please adjust the Program
Status.

Name: *
NAME, PARENT 20F
Display
From: To:

o 8

Program Status: £3
= s e s s L

Active Stage 1 01/13/2020
Add Status

s

MAME, PARENT 20F MEM Parent Discontinued Transferred to Stage 2 01/13/2020
NAME, BOY 1M MEM Child Discontinued Transferred to Stage 2 01/13/2020 m

Add Status

Eligibility: €3

Average Monthly Household Income Ceiling Begin Date End Date
Income Members

No Data Found

55N Consent Refused:

- Select- ¥

Save Cancel

Figure 2.2.2 - Child Care Program Detail on Edit Mode

2.2.3 Description of Changes

1. Update the Child Care Program Detail page to display the text * * -
Indicates required fields’ under the page header as shown on Figures
2.2.1 and 2.2.2.

2. Add a new targeted validation message, ‘Add Status — Program status
is not aligned correctly with Person Status. Please adjust the Program
Status.’, whenever the worker attempts to save the page while the
program and program person statuses are not aligned. Below are the



following scenarios in which the above validation message will be

triggered:

a. All program person statuses are discontinued, denied or
pending but the program status is active.
b. All program person statuses are discontinued, denied or active

but the program status is pending.

c. Atleast one program person status is active but the program
status is either discontfinued, denied, or pending.

d. There exists a program person who is active or pending but the
program status is either discontinued or denied.

2.2.4 Page Location

e Global: Child Care
e Local: Case Summary
¢ Task: Child Care Program

2.2.5 Security Updates
1. Security Rights

Security Right  Right Description

Right to Group

Mapping

2. Security Groups

Security Group Description

Group to Role

Group

Mapping

2.2.6 Page Mapping
No impact to this section.
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2.2.7 Page Usage/Data Volume Impacts
No impact to this section.

2.3 Child Care Person Detail

2.3.1 Overview

The Child Care Person Detail is accessed through the Child Care Program
Detail page by clicking the ‘Edit’ button next to the program person’s
name or the ‘Add Status’ button by the ‘Members’ section during Edit
Mode. This page allows a worker to add a program person status for each

participant.

2.3.2 Child Care Person Detail Mockup

Child Care Person Detail

% - Indicates required fields

Save and Retumn

« Status - Cannot add an Approved status for a person who is currently Denied/Discontinued without

re-application.

Name: *

[NAME, BOY 1M ~
Role: *

Status: *

Begin Date: *

05/01/2020 @

Role Reason: *

Child v

End Date:

1@

Save and Retumn

Figure 2.3.1 - Validation when Program Person is set to ‘Active’ from ‘Discontinued’ or

‘Denied

11
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Child Care Person Detail

% - Indicates required fields Save and Returmn

« End Date - End Date cannot be entered when Denied/Discontinued person status.

Name: *

[NAME, BOY 1M v

Role: * Role Reason: *

Status: * Status Reason: *

[ Child exceeded age hd
Begin Date: * End Date:

05012020 |(F) os012020 |

Save and Retumn

Figure 2.3.2 - Validation when adding an end date to a ‘Discontinued’ or ‘Denied’ status

2.3.3 Description of Changes

1.

Add a new targeted validation message, “Status — Cannot add an
Approved status for a person who is currently Denied/Discontinued
without re-application.”, to prevent a worker from adding an active
status on a discontinued or denied CC program person as shown on
Figure 2.3.1.

Update the page logic to have the ‘Approved’ event logged for the
person application which is aligned with the approved program
application and the person statuses linked to the approved person
applications. The other program and person applications will have a
‘Denied’ event. This information will be displayed on the Program
History Detail and Person History Detail pages.

Add a new targeted validation message, “End Date — End Date
cannot be entered when Denied/Discontinued person status.”, to
prevent a worker from adding an end date with a ‘Discontinued’ or
‘Denied’ as shown on Figure 2.3.2.

2.3.4 Page Location

Global: Child Care
Local: Case Summary
Task: Child Care Program Detail

2.3.5 Security Updates

1.

Security Rights

12



Security Right  Right Description Right to Group

Mapping

2. Security Groups

Security Group Description Group to Role

Group Mapping

2.3.6 Page Mapping
No impact to this section.

2.3.7 Page Usage/Data Volume Impacts
No impact to this section.

2.4 Program Status Detail

2.4.1 Overview

The Program Status Detail is accessed through the Child Care Program
Detail page by clicking the ‘Add Status’ button on the Program Status
section. This page allows the worker to change the status of the CC
program.

13




2.4.2 Program Status Mockup

Program Status Detail

- Indicates required fields Save and Return

« End Date - End Date cannot be entered for Denied/Discontinued program status.

Primary: Application Date: *

PARENT NAME 05/01/2020

Funding Source: %*

[Stage 1 hd

Status: * Status Reason: ¥

[Didn't Meet CW Regq v
Begin Date: * End Date:

05012020 (%) os012020 |

Save and Retumn

Figure 2.4.1 - Program Status Detail with Validation for an End-Dated
Denied/Discontinued Status

Program Status Detail

#- Indicates required fizlds Save and Return

+ Program Status - Cannot add an Approved status for a program which is currently
Denied/Discontinued without re-application.

Primary: Application Date: 3%

PARENT MAME 05/01/2020 =l

Funding Source: * Documents Provided Date:
| Stage 1 w 07/15/2019

Status: * Retro Benefits? *

Mo v

Begin Date: * End Date:

@

H

05/01/2020 ™

Applicants to Activate 3
N S LN LTS [T

] MNAME, PARENT 01/01/2000 Discontinued 05/01/2020 Legal Guardian

MAME, BOY 01/02/2019 Discontinued 05/01/2020 Child

Save and Return

Figure 2.4.2 - Program Status Detail when Adding an Active Status After a Discontinued
Status



Program Status Detail

« Program Status - Cannot add a Denied status for a program which is currently Active.

Primary:
PARENT NAME

Funding Source: #

Stage 1

Status: *
Denied A
Begin Date: *
05/01/2020 |

Application Date: *
05/01/2020

Status Reason: %
Child exceeded age A
End Date:

[

a
—

Save and Return

Figure 2.4.3 - Program Status Detail when Adding a Denied Status After an Active Status

2.4.3 Description of Changes

1.

Update the Program Status Detail page to log a ‘Denial’ event when a
worker is adding a new high-dated program status and changes the
default application by selecting a different application from the
application dropdown and the default application is still pending. This
information will be displayed on the Program History Detail and Person
History Detail pages.

Add a new targeted validation message, “End Date — End Date
cannot be entered when Denied/Discontinued program status.”, to
prevent a worker from adding an end date with a ‘Discontinued’ or
‘Denied’ as shown on Figure 2.4.1.

Update the Program Status Detail page to log a ‘Denial Rescinded’
event when a worker is adding a pending program status on a denied
program status. This information will be displayed on the Program
History Detail and Person History Detail pages.

Update the Program Status Detail page to log a ‘Discontinuance
Rescinded’ event when a worker is adding a pending program status
on a discontinued program status. This information will be displayed on
the Program History Detail and Person History Detail pages.

Add a new targeted validation message, “Program Status — Cannot
add an Approved status for a program which is currently
Denied/Discontinued without re-application.”, to prevent a worker
fromm adding an active status on a discontinued or denied CC
program as shown on Figure 2.4.2.

Add a new targeted validation message, “Program Status — Cannot
add a Denied status for a program which is currently Active.”, to
prevent a worker from adding a denied status on an active CC
program as shown on Figure 2.4.3.

15



2.4.4 Page Location

¢ Global: Child Care
e Local: Case Summary
e Task: Child Care Program Detail

2.4.5 Security Updates
3. Security Rights

Security Right  Right Description

Right to Group
Mapping

4. Security Groups

Group Description

Group to Role
Mapping

2.4.6 Page Mapping
No impact to this section.

2.4.7 Page Usage/Data Volume Impacts
No impact to this section.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.28.2.18.1

REQUIREMENT TEXT

The LRS shall include functionality to
support child care services, for the
following:

a. Child care provider information;
b. Referrals;
c. Alert notices and NOA s;

d. Tracking of activity and
authorizations by child and case;

e. Tracking of payments issued;

f. Alternative Payment Program (APP)
information; and

g. Tracking and control of child care
provider payment requests.

How

Requirement
Met

The Child
Care status
change
process is
updated to
correct
misaligned
events
logged on
the program
and person
applications.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Conitractor How

Assumptions Requirement
Met
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5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?
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6 OUTREACH
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1 OVERVIEW

The Reception Log Detail page is used by county workers in order to manage/frack
participants who are visiting the county offices. Through the Reception Log workers are
able to send email message or send electronic messages to the Message Center.

1.1 Current Design

Currently in the LRS/CalSAWS system, all confidentiality flagged cases are able to
be added to the reception log and information is not suppressed regardless of
what security rights the worker is assigned.

In the C-IV system, only cases with the confidentiality type of Employee/Employee
Relative are able to be added to the reception log and information is suppressed
for all users, unless users have the proper confidentiality security rights.

1.2 Requests

The LRS/CalSAWS system will still allow for confidential cases to be added to the
reception log, however information being displayed should be suppressed for
workers that are not assigned to the proper security right.

1.3 Overview of Recommendations

1. The reception log needs to be updated so that the information being
displayed for workers without proper security rights will be suppressed and
remove their ability to make Edits to confidential Reception Log entries.

2. Message center will be updated so that workers without the proper security
right will not have the ability to edit the confidential Reception Log entries.

1.4 Assumptions

1. Participants will continue to be able to check in via the self service
portal/mobile application as current existing functionality.

2. Aseparate SCR will be created in order to update the C-IV self service KIOSK
that will allow participants to check-in for confidential cases on their own.

3. The ability for workers to access the Case Summary page for cases that have a
confidentiality type attach to them through message center will be dictated
by a separate security group.

4. Any fields that are not mentioned as part of this design will continue to behave
the same way as its currently existing.

5. Upddating existing Security Group: Confidentiality Reception Log View' to
Confidentiality ER Reception Log View' in the CIV system will be done during
conversion.

© 2019 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Reception Log List

2.1.1 Overview

Update the Reception Log List to display suppressed information when a
confidential case is added to the Reception Log. Only users assigned the
proper security rights are able to view unsuppressed information on the

Reception Log List and make edits to the record.

2.1.2 Reception Log List Mockup

Reception Log List

* - Indicates required fields.
» Refine Your Search

Search Results Summary Results 1 -1 of 1

View Date(s): 01/01/2020 to 01/06/2020
Last Refreshed at 10:08 AM

General Work
01/06/2020 10:07 AM 00:00  (Suppi.. enera e

Initial Waiting Person Language Indiv. Case Purpose il Appt.  Visit Number Worker

Time Time Type Time Status Assigned ID

~ ~ ~ =4 =4 =4 =4 =4 =4 = =4 =4

Customer 19L.S009P00

BOKIN20 Service Information 5:30 PM Notified

Person Representative
Name

(Suppressed) Add

Figure 2.1.1 - Reception Log List Mockup

2.1.3 Description of Changes

1. Update the Reception Log List page as shown in Figure 2.1.1 to display
suppressed information if the case that was added is marked as
confidential and the worker viewing does not have the proper security
rights assigned to them.

a. ‘Person’ field will display ‘Suppressed’ instead of the person
name if the case is flagged as confidential.

b. ‘Initial Time’ field will display the time of the status however, this
will no longer be a hyperlink that will take the worker to the
Reception Log Detail page.

c. ‘Edit’ button will be hidden on the Reception Log List, so that
workers that do not have the proper security rights are not able
to make edits to the Reception Log entry by clicking the ‘Edit’
buftton.

Note: Please reference the Appendix section (Section 4) for further
details on which security rights dictate what information is being
displayed and access to the Reception Log Detail page.

© 2019 CalSAWS. All Rights Reserved.
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2.1.4 Page Location
e Reception Log Link on the LRS Home Page

2.1.5 Security Updates

1. Rename existing Security Group: ‘Confidentiality Reception Log View'
to ‘Confidentiality ER Reception Log View'.
Note: Change is to only rename existing Security Group in order to
have the naming convention match with new one that are being
created below. Associated Security Right will remain unchanged.

2. Security Rights

Security Right Right Description Right to Group Mapping.

ConfidentialityAARece Reception Log Confidentiality AA Reception
ptionLogView Detail Log View

Confidentiality ALL
Reception Log View

ConfidentialityFCRecep Reception Log Confidentiality FC
tionLogView Detail ReceptionLogView

Confidentiality ALL
Reception Log View

ConfidentialityMCRece Reception Log Confidentiality MC
ptionLogView Detail ReceptionLogView

Confidentiality ALL
Reception Log View

ConfidentialityDVRece Reception Log Confidentiality DV Reception
ptionLogView Detail Log View

Confidentiality ALL
Reception Log View

ConfidentialityHPReceptio Reception Log Confidentiality HP Reception
nLogView Detail Log View

Confidentiality ALL
Reception Log View

© 2019 CalSAWS. All Rights Reserved.
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Security Right Right Description Right to Group Mapping.

ConfidentialityHTReceptio Reception Log Confidentiality HT Reception
nLogView Detail Log View

Confidentiality ALL
Reception Log View

ConfidentialityERReceptio Reception Log Confidentiality ALL
nLogView Detail Reception Log View

3. Security Groups

Security Group Group Description ‘ Group to Role Mapping
Confidentiality AA View Reception log See Security Matrix for
Reception Log View information for mapping.

Adoptions Assistance
confidential cases.

Confidentiality FC View Reception log See Security Matrix for
Reception Log View information for Foster | mapping.

Care confidential

cases.
Confidentiality MC View Reception log See Security Matrix for
Reception Log View information for Minor | mapping.

Consent confidential

cases.
Confidentiality DV View Reception log See Security Matrix for
Reception Log View information for mapping.

Domestic Violence
confidential cases.

Confidentiality HP View Reception log See Security Matrix for
Reception Log View information for High mapping.

Profile confidential

cases.
Confidentiality HT View Reception log See Security Matrix for
Reception Log View information for Human | mapping.

© 2019 CalSAWS. All Rights Reserved.
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Security Group Group Description ‘ Group to Role Mapping

Trafficking
confidential cases.

Confidentiality ALL View Reception log See Security Matrix for
Reception Log View information for all mapping.
confidential cases.

2.1.6 Page Mapping
N/A

2.1.7 Page Usage/Data Volume Impacts
N/A

2.2 Message Center

2.2.1 Overview

Message Center will be updated so that the Time field will no longer be a
hyperlink and icons will be hidden for workers that do not have the proper
security right to update or modify a reception log entry for confidential
cases.

2.2.2 Message Center Mockup

Message Center (2)

04:45PM  Appointment for BOKIN20 (JANE DOE) is waiting.
05:15 PM Appointment for BOWIN20 (SUPPRESSED) is waiting.

Figure 2.2.1 - Message Center Mockup

2.2.3 Description of Changes

1. Message Center will be updated as shown on Figure 2.2.1 for workers
who do not have proper security rights to access and modify that
specific reception log entry that's attach to a case that have a
confidentiality record.

a. ‘Time’ will continue to display but will no longer be a hyperlink
that can navigate the worker to the Reception Log Detail

page.

© 2019 CalSAWS. All Rights Reserved.
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b. Hide allicons from displaying in Message Center so that workers
without proper security rights are not able to update status of
the reception log entry for confidential cases.

c. Case name will be suppressed if the reception log entry is for a
confidential case.

Note: Message Center will continue to display unmodified for reception
log entry that's attach to a non-confidential cases and for workers that
have appropriate security rights to view unsuppressed information and
access fo modify the reception log entry attached to a confidential
cases.

Please reference the Appendix section (Section 4) for further details on
which security rights dictate what information is being displayed in
Message Center and access to the Reception Log Detail page.

2.2.4 Page Location
¢ Message Center

2.2.5 Security Updates
N/A

2.2.6 Page Mapping
N/A

2.2.7 Page Usage/Data Volume Impacts
N/A

3 REQUIREMENTS

3.1 Project Requirements

REQ # REQUIREMENT TEXT How
Requirement
Met
R The LRS shall provide a method of Allows
tracking the following contacts via the tracking of
traffic log: traffic in the
a. Face-to-face contacts; traditional
d. Inter-County transfer contacts; office

e. Traffic in the traditional office setting;
f. Outreach User contacts in both fixed
and non-fixed locations;

© 2019 CalSAWS. All Rights Reserved.
2

setting.




g. Non-DPSS COUNTY Users;
h. Non-COUNTY agencies;

Government; and
j. Other contacts.

i. General public contacts, including e-

4 APPENDIX

Security Rights
ConfidentialityAAReceptionLogView

Reception Log List

Workers will see
unsuppressed
information and have
access to the
Reception Log Detail
page for that specific
reception log entry
aftached to a case
that has ‘Adoption
Assistance’
confidentiality flag.

Message Center

Workers will see
unsuppressed
information, access
to the Reception Log
Detail page and
icons to update the
reception log entry
for that specific
reception log entry
afttached to a case
that has ‘Adoption
Assistance’
confidentiality flag.

ConfidentialityFCReceptionLogView

Workers will see
unsuppressed
information and have
access to the
Reception Log Detail
page for that specific
reception log entry
attached to a case
that has ‘Foster Care’
confidentiality flag.

Workers will see
unsuppressed
information, access
to the Reception Log
Detail page and
icons to update the
reception log entry
for that specific
reception log entry
attached to a case
that has ‘Foster Care’
confidentiality flag.

ConfidentialityMCReceptionLogView

Workers will see
unsuppressed
information and have
access to the
Reception Log Detail
page for that specific
reception log entry
aftached to a case
that has ‘Minor

Workers will see
unsuppressed
information, access
to the Reception Log
Detail page and
icons to update the
reception log entry
for that specific
reception log entry
aftached to a case

© 2019 CalSAWS. All Rights Reserved.
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Consent’
confidentiality flag.

that has ‘Minor
Consent’
confidentiality flag.

ConfidentialityDVReceptionLogView

Workers will see
unsuppressed
information and have
access to the
Reception Log Detail
page for that specific
reception log entry
aftached to a case
that has ‘Domestic
Violence'
confidentiality flag.

Workers will see
unsuppressed
information, access
to the Reception Log
Detail page and
icons to update the
reception log entry
for that specific
reception log entry
attached to a case
that has ‘Domestic
Violence'
confidentiality flag.

ConfidentialityHPReceptionLogView

Workers will see
unsuppressed
information and have
access to the
Reception Log Detail
page for that specific
reception log entry
attached to a case
that has ‘High Profile’
confidentiality flag.

Workers will see
unsuppressed
information, access
to the Reception Log
Detail page and
icons to update the
reception log entry
for that specific
reception log entry
aftached to a case
that has ‘High Profile’
confidentiality flag.

ConfidentialityHTReceptionLogView

Workers will see
unsuppressed
information and have
access to the
Reception Log Detail
page for that specific
reception log entry
aftached to a case
that has ‘Human
Trafficking’
confidentiality flag.

Workers will see
unsuppressed
information, access
to the Reception Log
Detail page and
icons to update the
reception log entry
for that specific
reception log entry
attached to a case
that has ‘Human
Trafficking’
confidentiality flag.

ConfidentialityERReceptionLogView

Workers will see
unsuppressed
information and have
access to the

Workers will see
unsuppressed
information, access
to the Reception Log

© 2019 CalSAWS. All Rights Reserved.

11




Reception Log Detail
page for that specific
reception log entry
attached to a case
that has
‘Employee/Employee
Relative confidentiality
flag.

Detail page and
icons to update the
reception log entry
for that specific
reception log entry
attached to a case
that has
‘Employee/Employee
Relative’
confidentiality flag.

© 2019 CalSAWS. All Rights Reserved.
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1 OVERVIEW

1.1 Current Design

The Child Care Supportive Services (CC) program in LRS/CalSAWS does not make
use of the Eligibility Determination Benefit Calculation (EDBC) functionality.
Instead, it utilizes the Child Care Payment Calculation page to calculate the CC
benefit that a household is entitled to. This page takes information from the Child
Care Program Detail, Child Care Certificate Detail, and Child Customer Reporting
pages. It can be accessed through the Child Care Certificate Detail and Child
Care Customer Reporting pages.

1.2 Requests

Update the Child Care Customer Reporting page to validate if a CC eligibility
record exists before navigating the worker to the Child Care Payment Calculation
page.

1.3 Overview of Recommendations

1. Update the Child Care Customer Reporting Detail page to prevent the worker
from adding a new payment calculation if the Child Care Certificate period is
not within a Child Care Eligibility period.

1.4 Assumptions

1. Any logic and/or page components not mentioned in this SCR will retain its
current functionality.

2. The CCRR 100 has been migrated over to the LRS/CalSAWS prior to this SCR.



2 RECOMMENDATIONS

2.1 Child Care Customer Reporting Detail

2.1.1 Overview

The Child Care Customer Reporting Detail page allows the worker to
process the CCRR 100 form that a participant has returned. This is part of
the Child Care Certificate approval process. Once the CCRR 100 has
been marked as ‘Reviewed’, the page will allow a worker to create a
payment calculation for the request month to issue CC benefits. This page
will be updated to check the time period of the Child Care Certificate is
within the CC eligibility record.



2.1.2 Child Care Customer Reporting Detail Mockup

Child Care Customer Reporting Detail

% - Indicates required fields X X
Add Payment Calculation

& Eligibility is not defined for the Certificate Begin Date. Please enter Eligibility information for the
date when the Certificate becomes effective.

Request Month: Certificate Id:
04/01/2020 808703367

County Completeness Determination This Report

Does the information on the CCRR. alone or combined with the information from

previously submitted CCRR for the same service month, equal a complete and correct Yes
CCRR? *

Reimbursement Eligibility Determination This Report

1. Were the Child Care Services needed? * Yes

2. Was the customer participating in a county-approved activity during the hours of care? -

* a5

3. Are all other eligibility requirements satisfied? #* Yes
Report Status History

Status Date Updated by

Reviewed 06/30/2020 284593

Received 05/14/2020 258735

Sent 03/25/2020 186481

Generated 03/22/2020 203459

Add Payment Calculation

Figure 2.1.1 - Child Care Customer Reporting Detail in View Mode



Child Care Customer Reporting Detail

% - Indicates required fields - X
Save and Add Payment Calculation

¢ Eligibility is not defined for the Certificate Begin Date. Please enter Eligibility information for the
date when the Certificate becomes effective.

Request Month: Certificate Id:
04/01/2020 808703367

County Completeness Determination This Report

Does the information on the CCRR alone or combined with the information from
previously submitted CCRR for the same service month, equal a complete and correct Yez
CCRR? =%

<

Reimbursement Eligibility Determination This Report
1. Were the Child Care Services needed? Yoz  w
2. Was the customer participating in a county-approved activity during the hours of care?

. p p a ty-app ty g Ves V]
3. Are all other eligibility requirements satisfied? * Yez W

Report Status History

Status Date Updated by
Reviewed 06/11,/2020 284593
Received 05/14/2020 258735
Sent 03/25/2020 186481
Generated 03/22/2020 203459

Save and Add Payment Calculation Save and Return

Figure 2.1.2 - Child Care Customer Reporting Detail in Edit Mode

2.1.3 Description of Changes

1. Add a validation to the Child Care Customer Reporting Detail when
attempting to add a Payment Calculation either in View Mode (Figure
2.1.1) or Edit Mode (Figure 2.1.2). If the Child Care Eligibility time period
does not fully contain the time period of the associated Child Care
Certificate, display a validation stating "Eligibility is not defined for the
Certificate Begin Date. Please enter Eligibility information for the date
when the Certificate becomes effective."



a. The Child Care Eligibility period is found on the Child Care
Program Detail page.

b. The Child Care Certificate period is found on the Child Care
Certificate Detail page.

2.1.4 Page Location

¢ Global: Child Care
e Local: Reporting
e Task: Child Care Customer Reporting

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping

2. Security Groups

Group Description Group to Role

Mapping

2.1.6 Page Mapping
No impact to this section.

2.1.7 Page Usage/Data Volume Impacts
No impact to this section.






3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area
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4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT

2.28.2.18.1 | The LRS shall include functionality to

support child care services, for the
following:

a. Child care provider information;
b. Referrals;
c. Alert notices and NOA s;

d. Tracking of activity and authorizations
by child and case;

e. Tracking of payments issued;

f. Alternative Payment Program (APP)
information; and

g. Tracking and control of child care
provider payment requests.

‘ How Requirement Met

The Child Care Customer
Reporting Detail page is
updated to validate that the
Child Care Certificate date
range is within a Child Care
Eligibility period.

4.2 Migration Requirements

DDID #

REQUIREMENT TEXT Contractor

How Requirement Met

Assumptions

11




5 MIGRATION IMPACTS

SCR Functional Description Priority Address

Number Area Prior to
Migration?

12
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1 OVERVIEW

The purpose of this change is to update the MC 371 (07/09) form.

1.1 Current Design
MC 371 form already exists in LRS/CalSAWS in 09/15 version.

1.2 Requests

Update MC 371 (07/09) form with,

1) Update Applicant/Caretaker's Name (First,etc) to Spouse/Other Parent's Name
(First, Middle, Last)

2) Update the formatting on the second page of the form where the numbers to
do cover the text on the page.

1.3 Overview of Recommendations

1. Update first question and/or second question on page 1 and format text on
page 2.

1.4 Assumptions

1. MC 371 (07/09) form will not have LRS/CalSAWS Standard Header.
2. All the prepopulated fields will be editable on MC 371 (07/09) form.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Update MC 371 - Additional Family Members Requesting Medi-Cal

2.1.1 Overview
This section will cover the updates needed to update MC 371 (07/09).

State Form: MC 371

Programs: Medi-Cal

Attached Forms: N/A

Forms Category: Form
Languages: Add Arabic and Lao

2.1.2 Description of Change

Update MC 371 in English (Question 2, second page formatting), Spanish
(Question 2 and 3), Cambodian (Question 1 and 2), Farsi (Question 2 and
3) and add MC 371 in Arabic and Lao languages.

Form Mockup/Example: See Supporting Document #1

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | MC 371 MC371.1_EN.pdf
MC371.1_SP.pdf
MC371.1_CA.pdf
MC371.1_FA.pdf
MC371.1_AR.pdf
MC371.1_LA.pdf

© 2020 CalSAWS. All Rights Reserved.
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1 OVERVIEW

1.1 Current Design

The state form NA 960Y SAR is available in English, Spanish, Armenian, Cambodian,
Chinese, Farsi, Korean, Tagalog, Russian and Vietnamese languages in
LRS/CalSAWS system. Form is not available in Arabic, Hmong and Lao languages.

1.2 Requests

Update English, Spanish, Armenian, Cambodian, Chinese, Farsi, Korean, Tagalog,
Russian and Vietnamese language NA 960Y SAR forms to match with State version
and Add Arabic, Hmong and Lao language LRS NA 960Y forms to the system.

1.3 Overview of Recommendations

1. Update English, Spanish, Armenian, Cambodian, Chinese, Farsi, Korean, Tagalog,
Russian and Viethamese language forms to match with State version

2. Add NA 960Y SAR form in Arabic, Hmong and Lao language languages to the
system.

1.4 Assumptions

1. NA 960Y SAR forms will have the CalSAWS Standard Header like the current
existing forms in other languages

2. Print options remain same for NA 960Y SAR current forms and the same will be
applicable to the forms that are being added in Threshold.

3. All the Requirements for the NA 960Y SAR Threshold forms will be the same as the
existing forms.

4. The Header and NA Back ¢ will populate with the current CalSAWS standard
population for the new languages like existing versions

5. Threshold NA 960Y SAR form generation logic and form parameters page
remain same and same as English and Spanish form.

6. Standard threshold language NA Back 9 added to threshold version of NA 960Y

SAR form. _—| Commented [MA1]: Can you delete #7 Assumption
as it is blank.

© 2019 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1

Update the NA 960Y SAR - SAR 7 Incomplete Form

2.1.1 Overview

This section will cover the updates needed for NA 260Y SAR - SAR 7 Incomplete
Form to match with state version in existing languages English, Spanish,
Armenian, Cambodian, Chinese, Farsi, Korean, Tagalog, Russian and
Vietnamese and the requirements to Add NA 960Y SAR form in Arabic, Hmong
and Lao languages to the LRS/CalSAWS template repository.

2.1.2 Description of Change

1.

3.

Update NA 960Y SAR - SAR 7 Incomplete Form in English, Spanish,
Armenian, Cambodian, Chinese, Farsi, Korean, Tagalog, Russian and
Vietnamese languages to match State version.

Form Mockups: Please refer to Supporting Documents #1
Languages: English, Spanish, Armenian, Cambodian, Chinese, Farsi,
Korean, Tagalog, Russian, Viethamese

Add NA 960Y SAR - SAR 7 Incomplete Form in all threshold languages
to the LRS/CalSAWS repository.

Form Number: NA 960Y SAR
Form Name: |SAR 7 Incomplete

Include NA Back 9: Yes

Languages: Arabic, Hmong and Lao

Form Mockups: Please refer to Supporting Documents #2
Barcode Options: Remains same as English version of NA 960Y SAR

The first Page will have NA 960Y SAR and the second page will have
NA BACK 9 in the respective language.

Additional Requirements:
Post to YBN/CA4Y: Yes

© 2019 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number

Functional Area | Description

Client NA 960Y SAR in English,
Correspondence | Spanish, Armenian,
Cambodian, Chinese,
Farsi, Korean, Tagalog,
Russian and Viethamese

Attachment

NA960YSAR_EN.xdp
NA960YSAR_SP.xdp

NA960YSAR_CH.xdp
NA960YSAR_KO.xdp
NA960YSAR_RU.xdp
NA960YSAR_TG.xdp
NAP60YSAR_VI.xdp

NA960YSAR_FA xdp
NA960YSAR_CA xdp
NA960YSAR_AE.xdp

Client NA 960Y SAR in Arabic,
Correspondence | Hmong and Lao.

NA9P60YSAR_AR.xdp
NA960YSAR_HM.xdp
NA960YSAR_LA.xdp

© 2019 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Migration Requirements

DDID
#

2599

REQUIREMENT TEXT

Original:

1. Estimate is for updating the
form in English and alll
threshold languages.

2. Spanish translations will be
provided by the Consortium.
3. Estimate does NOT include
any effort for modifying or
creating new Functional
Design Documents (FDDs) for
forms being
modified/migrated/created.
Consortium staff will be
modifying or creating FDDs."

Contractor Assumptions

1. Estimate is for updating
the form in English and all
threshold languages.

2. Spanish franslations will be

provided by the Consortium.

3. Estimate does NOT
include any effort for
modifying or creating new
Functional Design
Documents (FDDs) for forms
being

modified/migrated/created.

Consortium staff will be
modifying or creating FDDs."

How
Requirement
Met

With SCR CA-

English,
Spanish,
Armenian,
Cambodian,
Chinese,
Farsi, Korean,
Tagalog,
Russian and
Vietnamese
language
version NA
960Y SAR
forms
updated fo
match with
State version
and Added
Arabic,
Hmong and
Lao
language LRS
NA 960Y
forms to the
system.
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1 OVERVIEW

The purpose of this change is to update DFA 377.1A- Notice of Denial or Pending Status
form to match state version DFA 377.1A (03/02) in English and Spanish and add Latest
version of DFA 377.1A form in threshold languages to LRS/CalSAWS system.

1.1 Current Design

The state form DFA 377.1A- Notice of Denial or Pending Status form is available in
English and Spanish languages in LRS/CalSAWS.

1.2 Requests

1. Update DFA 377.1A form to state version DFA 377.1A (03/02) in English and
Spanish and Update text from ‘Food Stamps’ to ‘CalFresh’.

2. Add Threshold language DFA 377.1A forms to the LRS/CalSAWS system.

1.3 Overview of Recommendations

Update DFA 377.1A form in English and Spanish and Add form in Armenian,

Arabic, Cambodian, Chinesd,\ Farsi, Hmong, Korean, Lao, Tagalog, Russian, Commented [MA1]: What is 'Other Chinese
Vietnamese languages to the system. Language'?

1.4 Assumptions

1. DFA 377.1A form threshold version will include the LRS/CalSAWS Standard
Header and Footer.

2. The Population logic of DFA 377.1A form remains the same and the new forms
will include the existing population logic.

3. Print options remain same for DFA 377.1A current forms and the same will be
applicable to the forms that are being added in Threshold.

4. All the Requirements for the DFA 377.1A Threshold forms will be the same as the
existing forms.

5. The [NA Back 9 will populate with the current LRS/CalSAWS standard population L Commented [MA2]: #4. What do you mean
for the new languages. Header and NA BACK 92 Are you talking about
6. Threshold DFA 377.1A form generation logic and form parameters page remains the NABACK form whatiheaders

same.

© 2019 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Update the DFA377.1A-CalFresh Notice of Denial in Threshold Languages

2.1.1 Overview

This section will cover the updates needed for DFA 377.1A - Notice of Denial or
Pending Status to match with state version in existing languages English and
Spanish and the requirements to Add DFA 377.1A form in all threshold languages
to the LRS/CalSAWS template reposiTory.|

2.1.2 Description of Change

Update DFA 377.1A - Notice of Denial or Pending Status form to match
state version DFA 377.1A-Notice of Denial or Pending Status (03/02) in
English and Spanish and add Latest version of DFA 377.1A form in
threshold languages to LRS/CalSAWS system.

1. Update DFA 377.1A- Notice of Denial or Pending Status form in English
and Spanish languages to match State version. Existing form refers text
‘Food Stamps’ to refer CalFresh program. Update text from ‘Food
Stamps’ to ‘CalFresh’ as per form mockups.

Form Mockups: Please refer to Supporting Documents #1

2. Add DFA 377.1A- Notice of Denial or Pending Status form in all
threshold languages to the LRS/CalSAWS repository.
Form Number: DFA 377.1A
Form Name: Notice of Denial or Pending Status
Include NA Back 9: Yes
Languages: Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Tagalog, Russian, Viethamese
Form Mockups: Please refer to Supporting Documents #2

3. The first Page will have DFA 377.1A and the second page will have NA
BACK 9 in the respective threshold language.

4. Add the following barcode options to the threshold DFA 377.1A Form like
English version:

Tracking Barcode BRM Barcode Imaging Barcode

N N N

Additional Requirements:
Post to YBN/C4Y: No

© 2019 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number

Functional Area

Description

Attachment

1 Client DFA 377.1A in English and | DFA377_1A_EN.pdf
Correspondence | Spanish DFA377_1A_SP.pdf
2 Client DFA 377.1A in threshold DFA377_1A_AE.pdf
Correspondence DFA377_1A_AR.pdf

DFA377_1A_CA.pdf
DFA377_1A_CH.pdf
DFA377_1A_FA.pdf
DFA377_1A_Fl.pdf
DFA377_1A_HM.pdf
DFA377_1A_KO.pdf
DFA377_1A_LA.pdf
DFA377_1A_RU.pdf
DFA377_1A_Vl.pdf

© 2019 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Migration Requirements

DDID #

REQUIREMENT TEXT

Original:

The contractor shall update the LRS
DFA377.1A-CalFresh Notice of
Denial (03/02 in all threshold
languages in the CalSAWS
software.

Contractor

Assumptions

The contractor

shall update the
LRS DFA377.1A-
CalFresh Notice
of Denial (03/02
in all threshold
languages in
the CalSAWS
software.

How
Requirement
Met

With SCR CA-
211762
DFA377.1A-
CalFresh Noftice
added to
LRS/CalSAWS
application in
threshold
languages.
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1 OVERVIEW

1.1 Current Design

Current MC 210 A form title is 'Supplement Statement of Facts for Retroactive
Coverage/Restoration' and it displays previous California Governor Jerry Brown.

1.2 Requests

Update MC 210 A form title to ‘Supplement to Statement of Facts for Retroactive
Coverage/Restoration' and display current governor name.

1.3 Overview of Recommendations

Retain LRS MC 210A (09/07) version with the following updates:

1. Add word “to” on the fitle of the form between Supplement and Statement to
read 'Supplement to Statement'.

2. Update the California Governor from Jerry Brown to current Governor Gavin
Newsom.

1.4 Assumptions

1. Form will be updated only in English and Spanish. Other threshold languages are
NOT included in this estimate.

2. Existing form print options, barcode details and form populations details remain
unchanged.

3. Existing Spanish Form title matches with state version and it doesn’t require any
update.

© 2019 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 Update MC 210 A Form

2.1.1 Overview
This effort updates the MC 210 A form in English and Spanish Languages.

2.1.2 Description of Change
Retain LRS MC 210 A (09/07) version with the following updates:

1. Add word “to” on the title of the form between Supplement and
Statement to read 'Supplement to Statement'. Update form title on
form and Form Name displayed on Template Repository Search page

to match with new form ftitle.

Existing Form Title:

Supplement Statement of Facts for Retroactive Coverage/Restoration

New title:

Supplement to Statement of Facts for Retroactive

Coverage/Restoration

2. Update the California Governor from Jerry Brown to current Governor

Gavin Newsom in both English and Spanish versions.

3 REQUIREMENTS

3.1 Migration Requirements

DDID #

11

REQUIREMENT TEXT

Original:

Retain LRS MC 210 A (09/07) version
with the following updates:

The Contractor shall add the word "
to " on the title of the form between
Supplement and Statement to read
‘Supplement to Statement'.

2. Remove the CA Governor Jerry
Brown to current Governor.

Contractor

Assumptions

Retain LRS MC
210 A (09/07)
version with the
following
updates:

The Confractor
shall add the
word " to " on
the fitle of the

How
Requirement
Met

With SCR CA-
211771 MC 210
A (09/07) Form
title and
governor name
updated.

© 2019 CalSAWS. All Rights Reserved.
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1 OVERVIEW

This SCR will be implementing the capability to generate coversheets for multi-case
scan mode and implement the capability to create a coversheet from the Case
Summary Page. This SCR will also be adding a Generic Separator Sheet and No Case
Identified Separator Sheet to the template repository.

1.1 Current Design

Currently there is no functionality in the system to generate multiple barcoded
coversheets at a time that are associated to a case in LRS. Currently, there is no
centralized access point to the Generic Separator Sheet and there is no No Case
|dentified Separator Sheet.

1.2 Requests

The request is to add functionality in the system to generate barcoded
coversheets to the LRS system and add the Generic Separator Sheet and No Case
Identified Separator Sheet to the Template Repository.

1.3 Overview of Recommendations

1. Create a Generate Coversheet page in CalSAWs that will validate and create
barcoded coversheets for each case that is validated.

2. Add a Generate Coversheet button to the Case Summary page to create a
barcoded coversheet for the case the worker is on.

3. Add the Generic Separator Sheet and the No Case Identified Coversheet to
the Template Repository.

1.4 Assumptions

1. Fields not mentioned in the Description of Changes sections, will not be
updated.

Multi-case scan mode will be functionality in the Imaging System.

The Imaging solution will be able to read and direct documents to the correct
case based on the information provided in the barcoded coversheets.

Only counties that have this functionality turned on will be able to utilize this
functionality.

The Generic Separator Sheet is provided by the imaging software.

The Generic Separator Sheet is the same for all counties.

The No Case Identified Separator Sheet is created by the Imaging Team.

The No Case Identified Separator Sheet is the same for all counties.

Users are responsible for printing PDF coversheets single side only.

W N

>

woNWU
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2 RECOMMENDATIONS

2.1 Coversheet Generation

2.1.1 Overview

Add the Coversheet Generation page to the LRS System. The Coversheet
Generation page provides the client functionality to generate barcoded
coversheets in order to scan multiple cases into the system at a time. This
feature will only be available when the county is set to use this solution.

2.1.2 Coversheet Generation Mockup

Coversheet Generation

*¥- Indicates required fields
Case Number(s): *

Figure 2.1.1 - Coversheet Generation
Coversheet Generation

%- Indicates required fields
Case Number(s): *

Generate Coversheet(s)
Case Number Case Name

No matching Case Number found for given Case(s)

SAD1234

MOG5678

Successfully validated Case Numbers for given Case(s)

JOH9876 John Doe
PLA2345 Sarah Garza
MAF7654 Confidential

Generate Coversheet(s)

Figure 2.2.2 - Coversheet Generation (Searched Cases with no matching cases)

© 2020 CalSAWS. All Rights Reserved.
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Coversheet Generation

% - Indicates required fields
Case Number(s): *

Generate Coversheet(s)
Case Number Case Name

Successfully validated Case Numbers for given Case(s)

JOH9876 John Smith
PLA2345 Sarah Doe
MAF7654 Confidential

Generate Coversheet(s)

Figure 2.2.3 - Coversheet Generation (Searched Cases without Error)

Coversheet Generation

Message from webpage X

% - Indicates required fields

You cannot have more than 10 Case Numbers.
Case Number(s): *
Please remove the extra parameter.

SAD1234; JOH%876€; PLR2345; MOGS678;
MAF7654; ASD5678; TYUS678; GHJ2345;
ERT2345; HJIKB7E5;

Figure 2.2.3 - Coversheet Generation (More than 10 Case Numbers Entered)
Coversheet Generation

%- Indicates required fields
e Case Number(s)- Field cannot have more than 10 Case Numbers.

Case Number(s): *

SAD1234; JOH3456; GFD6789; TRY2346;

BNMS375; FGHSe74; JELS374; CDE2341; N

ERWE753; 0IU7%34; POLS075; BVLSE42; (¥

CVHOS45; CHJE956; JES2965;

Figure 2.2.4 Coversheet Generation Validation (More than 10 Case Numbers)

2.1.3 Description of Changes

1. Case Number(s) — The Case Number(s) that the worker is creating
barcoded coversheets for. Each case number must be separated by a
semi colon. If the worker inputs more than 10 cases, then a pop up will
appear with an error message stating: “You cannot enter more than

© 2020 CalSAWS. All Rights Reserved.
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10 cases at a time”. The elements behind the pop up will be disabled
until the worker clicks "Ok".

. Submit — Clicking the Submit button validates that the case(s) typed in

by the worker are valid and in the county the worker is in. The results
are displayed in the Case table. All white space between the semi-
colon and the characters will be trimmed prior to searching for cases.
The frimmed value(s) will be used to search for cases in the worker's
county. These frimmed value(s) will display in the Case Number field
aligned with the other resulting information. After the results are
displayed the values in the Case Number(s) field will no longer be
present.
If a user types in more than 10 Case Numbers in the Case Number(s)
text box and clicks the Submit button, then create the following
custom validation for the Coversheet Generation page:

a. “Case Number(s) - Field cannot have more than 10 Case

Numbers.”

Case(s) table — This section displays when one or more case(s) were
submitted by the worker. If the worker submits a case that is unable to
be validated, then the Case Number(s) will be listed under the
following in line statement:

a. “Unable to validate given Case Number(s)”
If the worker submits Case Number(s) that are valid, then the case
information will be listed under the following in line statement:

b. “Successfully validated Case Numbers for given Case(s)”

The variables displayed under this in line statement are <Case
Number> and <Case Name>. The user will not be able to see
confidential case names unless the user has the security rights to view
the case. If the case is confidential and the user does not the security
rights to see the case then the Case Name will be displayed as
“Confidential”. If the user has the security rights to view the
confidential case then the user will be able to see the Case Name in
the Case(s) Table.

The cases will be ordered the way the client entered them into the
Case Number(s) text box in each respective section.

Generate Coversheet(s) Button — Clicking the Generate Coversheet(s)
button will only generate barcoded pdf pages for the valid cases. The
barcoded PDF pages will be stitched together into one adobe pop up
window for the worker to print from (See supporting document #4,
Imaging Multi Case Coversheet Mockup). Each page has a unique
case. These barcodes will have the case’s identification placed into
the barcode. This button is dynamic to the completed submission of
one or more cases that returned valid. This feature will only be
available when the county is set to use this solution.

© 2020 CalSAWS. All Rights Reserved.
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2.1.4 Page Location

e Global: Client Corresp.

e Local: Barcodes

e Task: Coversheets (This task nav item will display directly below the
Barcodes task nav item. Only workers with the “ImagingCapture”
security right will be able to see this task nav item.)

2.1.5 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping

ImagingCapture | Allows the worker to scan in Imaging
documents to the imaging Capture
system.

2. Security Groups

Security Group Description Group to Role
Group Mapping
Imaging Allows the worker to scan | Child Care Staff
Capture documents into the Child Care
imaging system. Supervisor

Clerical Staff
Clerical Supervisor
Collections Staff
Eligibility Staff
Eligibility Supervisor

Employment Services
Contracted Staff

Employment Services
Contracted
Supervisor

Employment Services
Staff

Employment Services
Supervisor

Executive
Fiscal Staff
Fiscal Supervisor

© 2020 CalSAWS. All Rights Reserved.
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Group Description Group to Role

Mapping

Hearings Staff
Hearings Supervisor
Help Desk Staff
Marketing Staff
Marketing Supervisor

Quality Assurance
Staff

Quality Assurance
Supervisor

Quality Control Staff

Quality Control
Supervisor

RDB Staff
RDB Supervisor

Special
Investigations Staff

Special
Investigations
Supervisor

System Administrator
Supervisor

2.1.6 Page Mapping
Add page mapping for the Coversheet Generation page.

2.1.7 Page Usage/Data Volume Impacts
Expected volume usage is 450,000 clicks per month.

2.2 Case Summary

2.2.1 Overview

Update the Case Summary page in the LRS System. Add a Generate
Coversheet button to the Case Summary page in order to create a
coversheet for the case that the worker is on.

© 2020 CalSAWS. All Rights Reserved.
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2.2.2 Case Summary Mockup

Case Summary

Case Name

Case Name

~ Companion Cases

Generate Coversheet Images

County

Los Angeles

o=

Case Number

Display:

05/01/2020

» Case Flags

» Medi-Cal

All People Associated with the Case

Name DoB

KIMI MCNAMARA 04/04/2002
KRISTINE MCNAMARA  11/01/2000
TOMAS MCNAMARA 06/20/1973
WINDY MCNAMARA 08/18/1968

Case Name

Age Gender SSN

17
19
46
51

F

F
F
M

843-95-4627
363-22-9412
582-97-1705
969-60-8017

2.2.3 Description of Changes
1. Generate Coversheet Button — Clicking the Generate Coversheet

button will generate a barcoded pdf page for the case that the worker is
on. The barcoded PDF page will be shown in one adobe pop up window

CIN

456520437
345652714
608692776
523893045

Figure 2.1.1 - Case Summary

Person # Household Status

03 In the Home
04 In the Home
02 In the Home
01 In the Home

for the worker to print from. This barcode will have the case number's
associated sequence placed into the barcode. This feature will only be
available when the county is set to use this solution. This functionality is
only available when the worker has the security right of
“ImagingCapture”.

Note: “Capture” and “Images” buttons will be added into the
LRS/CalSAWS system through separate SCRs.

© 2020 CalSAWS. All Rights Reserved.
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2.2.4 Page Location

e Global: Case Info
e Local: Case Summary
¢ Task: Case Summary

2.2.5 Security Updates
3. Security Rights

Security Right Right Description

Right to Group

ImagingCapture Imaging Scan

Mapping

Imaging Capture

4. Security Groups

Security

Group Description

Group to Role

Group

Imaging
Capture case using the imaging

application.

Scan documents for a

Mapping

Child Care Staff

Child Care
Supervisor

Clerical Staff
Clerical Supervisor
Collections Staff
Eligibility Staff
Eligibility Supervisor

Employment Services
Contracted Staff

Employment Services
Contracted
Supervisor

Employment Services
Staff

Employment Services
Supervisor

Executive
Fiscal Staff

© 2020 CalSAWS. All Rights Reserved.
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Group Description Group to Role
Mapping

Fiscal Supervisor
Hearings Staff
Hearings Supervisor
Help Desk Staff
Marketing Staff
Marketing Supervisor

Quality Assurance
Staff

Quality Assurance
Supervisor

Quality Conftrol Staff

Quality Control
Supervisor

RDB Staff
RDB Supervisor

Special
Investigations Staff

Special
Investigations
Supervisor

System Administrator
Supervisor

2.2.6 Page Mapping
Add page mapping for the Case Summary page.

2.2.7 Page Usage/Data Volume Impacts
The estimated projected clicks per month is 45,000.

© 2020 CalSAWS. All Rights Reserved.
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2.3 Add Separator and Coversheets

2.3.1 Overview

There is currently no barcoded coversheet for a case and No Case
Identified Coversheet available in the system. There is also no centralized
access point to access the Generic Separator Sheet. To meet the
requirements, a barcoded coversheet must be created. Additionally, a
No Case Identified Coversheet and a Generic Separator Sheet must be
added to the template repository.

2.3.2 Create Barcoded Coversheet Separator Form XDP

Form Header: NA

Form Title: Imaging Case Coversheet

Imaging Form Name: Imaging Case Coversheet

Form Number: IMG 100

Include NA Back 9: NA

Form Mockups/Examples: See Supporting Documents

Languages:

English

2.3.3 Description of Change

1. Add barcoded coversheet that is generated from the case numbers
submitted by the worker.

Note: This document will not be viewable in the template repository.

2.3.4 Add Form Variable Population

Case Number and Case Name will be generated onto each
coversheet that is generated.

Form Body Variables:

© 2020 CalSAWS. All Rights Reserved.
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Variable Population Formatting | Template Populates
Name Repository | with Form
Population | Generation

<Barcode> | Generate 2D barcode with the Barcode No Yes

value of:

AAAAAAA<County

Code><Case Serial Number>

EX: AAAAAAAO2LODI1318
<Case The Case Number Arial, size No Yes
Number> 20, bold
<Case The Case Name associated to Arial, size No Yes
Name> the case. If the Case is 20, bold

confidential then the Case

Name will be displayed as

“"Confidential”.

2.4 Add Generic Separator Sheet to Template Repository

2.4.1 Overview

This recommendation will add the Generic Separator Sheet to the

Template Repository.

State Form: N/A, this is an Imaging specific document

Programs: N/A
Attached Forms: N/A
Forms Category: Form

Languages:
English

2.4.2 Description of Change

© 2020 CalSAWS. All Rights Reserved.
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2.4.2.1 Document Parameters Page Mockup

Document Parameters

Help

*- Indicates required fields

Language: ¥

Generate Form Cancel

Generate Form Cancel

Figure 2.4 - Document Parameter

1. Language - The Language drop down will only have English as
an available option.

2.4.2.2 Create XDP Generic Separator Sheet

A new XDP will be created for the Separator Sheet. There will be no

variable population.

Form Header: N/A

Form Title: Imaging Separator Coversheet

Imaging Form Name: Imaging Separator Coversheet
Form Number: IMG 101

Include NA Back 9: No
Form Mockups/Examples: See Supporting Documents #1

2.4.2.3 Add Form Control for Generic Separator Sheet

No Imaging barcode needs to be added for the Separator sheet.

Tracking Barcode

BRM Barcode

Imaging Barcode

No

No

No

2.4.2.4 Add Generic Separator Sheet to Template Repository
Add the Generic Separator Sheet to the Template Repository.

Required Document Parameters: Language

© 2020 CalSAWS. All Rights Reserved.
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The following are the print requirements for the Generic Separator

Sheet.
Blank Print Local | Print Local | Print Central | Reprint | Reprint
Template | without Save | and Save and Save Local Central
No Yes No No No No

Mailing Requirements:
Mail-To (Recipient): N/A
Mailed From (Return): N/A
Mail-back-to Address: N/A
Outgoing Envelope Type: N/A
Return Envelope Type: None

Additional Requirements:
Special Paper Stock: N/A
Enclosures: N/A
Electronic Signature: No
Post to YBN/C4Y: No

2.5 AddImaging No Case Coversheet to Template Repository

2.5.1 Overview

This recommendation will add the Imaging No Case Coversheet to the
Template Repository.

State Form: N/A, this is an Imaging specific document
Programs: N/A

Attached Forms: N/A

Forms Category: Form

Languages:
English

2.5.2 Description of Change

© 2020 CalSAWS. All Rights Reserved.
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2.5.2.1 Document Parameters Page Mockup

Document Parameters

Language: ¥

Generate Form Cancel

Figure 2.5 - Document Parameter

1. Language - The Language drop down will only have English as
an available option.

2.5.2.2 Create XDP Imaging No Case Coversheet

A new XDP will be created for the Imaging No Case Coversheet.

Form Header: N/A
Form Title: Imaging No Case Coversheet

Imaging Form Name; Imaging No Case Coversheet
Form Number: IMG 102

Include NA Back 9: No
Form Mockups/Examples: See Supporting Documents #1

2.5.2.3 Add Form Control for Imaging No Case Coversheet

Do not add an Imaging barcode for the Imaging No Case
Coversheet.

Tracking Barcode BRM Barcode Imaging Barcode

No No No

2.5.1.4 Add Imaging No Case Identified to Template Repository
Add the Imaging No Case Identified Separator Sheet to the Template Repository.
Required Document Parameters: Language

The following are the print requirements for the Imaging No Case Identified Separator
Sheet.

© 2020 CalSAWS. All Rights Reserved.
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Blank Print Local | Print Local | Print Central | Reprint | Reprint
Template | without Save | and Save and Save Local Central
No Yes No No No No

Mailing Requirements:
Mail-To (Recipient): N/A
Mailed From (Return): N/A
Mail-back-to Address: N/A

Outgoing Envelope Type: N/A

Return Envelope Type: None

Additional Requirements:
Special Paper Stock: N/A
Enclosures: N/A
Electronic Signature: No
Post to YBN/C4Y: No

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | Mockup of a barcoded Imaging Case Coversheet
coversheet Mockup

2 Correspondence | Generic Separator Sheet | Imaging Separator

Coversheet Mockup

3 Correspondence | No Case Coversheet Imaging No Case
Mockup Coversheet Mockup

4 Correspondence | Mockup of multiple Imaging Multi Case
barcoded coversheets. Coversheet Mockup

5 Security Security Matrix. Security Matrix

© 2020 CalSAWS. All Rights Reserved.
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https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation%2FCoversheet%5FMockup%2Epdf&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation%2FCoversheet%5FMockup%2Epdf&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Online/CA-214031%20Coversheet%20Generation/Separator_Sheet.pdf
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Online/CA-214031%20Coversheet%20Generation/Separator_Sheet.pdf
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation%2FNo%20Case%20Identif%20Mockup%2Epdf&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation%2FNo%20Case%20Identif%20Mockup%2Epdf&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation%2Fmulti%20Coversheet%5FMockup%2Epdf&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation
https://calacesorg.sharepoint.com/sites/CalACES-Project/Application%20Development/Forms/AllItems.aspx?id=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation%2Fmulti%20Coversheet%5FMockup%2Epdf&parent=%2Fsites%2FCalACES%2DProject%2FApplication%20Development%2FDesign%20Sharepoint%2FOnline%2FCA%2D214031%20Coversheet%20Generation
https://calacesorg.sharepoint.com/sites/ImagingFD/Shared%20Documents/General/IMAGING%20DESIGN%20DOCUMENTS/Release%20Design%20Documents/AppDev%20Design%20Documents/CA%20-%20214031%20Coversheet%20Generation/SCR%20214031%20Security%20Matrix.xls

4 REQUIREMENTS

4.1 Migration Requirements

DDID #

DDID
2503

REQUIREMENT TEXT

The CONTRACTOR shalll
configure the imaging
solution to allow the
following documents to
act as separators for the
capture and indexing
multi-case scan mode and
returned mail multi-case
scan mode:

1) Cover Sheets - Will
contain a barcode with a
case number or a no case
identifier

2) System Generated
Barcoded Documents

The CONTRACTOR shalll
configure the imaging
solution to allow the
optional use of generic
separator sheets for all
scan modes to assist in
separating documents.

The CONTRACTOR shalll
configure the imaging
solution to allow the
optional use of envelopes
as separator sheets for the
returned mail multi-case
scan mode.

Contractor
Assumptions

None

How Requirement Met

This page creates the
coversheets needed to
separate during multi-case
scan mode.

© 2020 CalSAWS. All Rights Reserved.
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1 OVERVIEW

This SCR addresses three inbound Web Services to serve CalSAWS Data to the CalSAWS
Imaging System: Get Barcode Info, Get Case Info and Get Resource Data Bank (RDB)
Info Calls. The CalSAWS Imaging System leverages all three calls to receive CalSAWS-
generated form and Barcoded coversheet information; Case information; and RDB
information respectively.

The Get Barcode Info Web Service makes a request for Case and Form data from
CalSAWS by sending request parameters to CalSAWS that validate the request.

The Get Case Info Web Service makes a request for Case details from CalSAWS during
Single Case, SIU, Hearings, Ignore Barcode and Re-Indexing capture modes by sending
request parameters to CalSAWS that validate the request.

The Get RDB Info Web Service makes a request for RDB document information from
CalSAWS by sending request parameters to CalSAWS that validate the request.

1.1 Current Design

There are no established Web Services between the CalSAWS Imaging System and
CalSAWS to request Case, Form, and RDB information from CalSAWS.

1.2 Requests

1. Create new inbound Web Services for the CalSAWS Imaging System to request
supporting Case, Form, and RDB Data from the CalSAWS System.

1.3 Overview of Recommendations

1. Create a Get Barcode Info Inbound Web Service to return CalSAWS Case, Form,
and Document data to the Imaging System.

2. Create a Get Case Info Inbound Web Service to return CalSAWS Case data to
the Imaging System.

3. Create a Get RDB Info Inbound Web Service to return CalSAWS RDB data to the
Imaging System.

1.4 Assumptions

1. All authentication and error codes handled by APl Gateway will be added and
implemented after ApiGEE and ForgeRock integration is complete.

2. Database updates within the CalSAWS System will be made to store the
Document Type and Imaging form name mappings as part of this SCR. However,
this SCR will not incorporate ALL agreed-upon mappings for documents that are
not yet captured in the CalSAWS System. A subsequent SCR will be required to
fully implement new additions to the template repository in CalSAWS. This SCR will

© 2019 CalSAWS. All Rights Reserved.
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account for the Imaging-formatted form names for System-Generated Forms
that exist in LRS at the time of implementation.

DDID 2302 (SCR CA-207108) will add the standardized 2D barcode to retrieve all
perfinent information necessary to identify the document, customer, and case
will be added to applicable documents before printing.

© 2019 CalSAWS. All Rights Reserved.
6



2 RECOMMENDATIONS

2.1

Get Barcode Info Inbound Web Service

2.1.1 Overview

Barcode indexing is the primary method by which documents will be
categorized in the CalSAWS Imaging System. This indexing makes use of a unique
value held within the QR code that is present on CalSAWS generated forms, and
CalSAWS generated barcoded coversheets. Both single and multi-Case scan
modes will leverage hardware barcode detection of the scanning user’s device.
This value is applied to the barcode metadata field of the scanned page. This
barcode value is then passed to the CalSAWS application via the Get Barcode
Info Web Service call.

The Get Barcode Info Inbound Web Service will be used in three different
contexts:

1) for a barcode value associated to a specific CalSAWS-generated form OR
2) for a Case-specific barcoded coversheet Separator Form.
3) For a No Case Identified barcoded coversheet Separator Form.

Depending on the context of the barcoded document, the Web Service
business logic will retrieve CalSAWS data differently.

2.1.2 Description of Change

1. Add a new “Imaging Program Override” Security Right to CalSAWS. This new
security right will allow the scanning worker to select which worker is assigned
to document tasks. Having this security right will inform inbound Web Services
whether or not to return a program list to the CalSAWS Imaging System, which
will be addressed with the document task functionality fo be implemented in
SCR CA-214034 (DDID 2504) at a future date.

2. Add a new Code Category Table for the CalSAWS Imaging Type Codes. Add
the following Imaging Type Descriptions into a new code lookup table (Refer
to the document “CalSAWS Document Types and Form Names 5.27.20.xIsx” -
Column A (Document Types) for a distinct list of values):

Document Type Document Type Document Type
Address/Residency E-Notification Overpayment/Overissuance (OP/OI)
Adoption Assistance Program (AAP) Family Stabilization Person Verification

Application, Intake, or Screening Fiscal Sworn Statements

Appointment Letter Foster Care (FC) Personal Expenses

Authorized Rep and Release of Info GA/GR Work and Activities Property

CalFresh (CF) Gen. Assistance/Gen. Relief (GA/GR) Quality Assurance/Quality Control
Cal-Learn Homeless Assistance (HA) Referrals

CalWORKs (CW) Housing Support Program (HSP) Rights and Responsibilities

CAPI IEVS SIU

© 2019 CalSAWS. All Rights Reserved.
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CFET IHSS Sponsor Related

Child Care Income Tax Documents

Child Support Inter-County Transfer (ICT) Time Limit Documents
County Medical Services Program

(CMSP) Interoffice Correspondence TNB/SNB
Court/Hearings Document Jail/Inmate Transportation
Customer Reporting Kin-GAP Vendors and Providers
Customer Verification Forms Language Verification Requests
Customer/Worker Contact Learning Disability Documents Veterans

DDSD Medi-Cal (MC) Voter Registration
Domestic Violence Medical Reports/Records Welfare to Work (WTW)
Education MEDS Related

Electronic Benefit Transfer (EBT) Notification/NOA

3. Add a new Static Table for the CalSAWS Imaging System Document Types

and Short Names. Refer to the document “CalSAWS Document Types and
Form Names 5.27.20.xIsx” for entries that do not have a Form Number. The
new table will store Imaging-exclusive (non-system generated) documents
(such as Driver's License, Pay Stub, etc.) and will have columns representing
the following elements:

a. “Imaging Form Name” - This new column will be limited to 40
characters to match the length limitations of the Imaging System.

b. “Imaging Document Type Code” - this new column will contain a new
2-character code that references the new CalSAWS Imaging Type
Code mapping.

Update the DOC_TEMPL table with the following changes:

a. Add a new “Imaging Form Name” Column - This new column will be
limited to 40 characters to match the length limitations of the Imaging
System.

b. Repurpose the existing IMG_TYPE column to refer to the new CalSAWS
Imaging Type Code Category table.

. Create a DCR to populate the “Imaging Form Name” and IMG_TYPE columns

in DOC_TEMPL based on the “CalSAWS Document Types and Form Names
5.27.20.xIsx” document. *Note — the referenced document contains Form
Numbers currently not present in CalSAWS. These new records will be added
to the CalSAWS System at a future date.

. Create a '‘Get Barcode Info’ Web Service, in which the imaging system

makes a request for CalSAWS data by sending the document’s barcode
number and Active Directory User Name. This Web Service will return Case
and Form information associated to the barcoded document and/or
requested Case. The Web Service will have three different responses based
on the nature of the barcode value received in the request:

a. When the request includes a standard barcode value (the barcode
number does NOT have 7 leading ‘A’s), then match the barcode to
the 2D barcode value in the GENERATE_DOC table. Please refer to the
table “"Get Barcode Info — RESPONSE 1 - System Generated Document
Barcode” below for additional details. If the Web Service Is unable to
refrieve Case data values due to no case linkage to the barcoded
document, return the Form Name and Form Number with empty Case-
related data fields.

© 2019 CalSAWS. All Rights Reserved.
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b. When the request includes a barcode from a system-generated
barcoded coversheet, the barcode will begin with 7 leading ‘A’s (EX:
AAAAAAAO02LODI1318). Retrieve the Case information by parsing the
Case number and county code from the barcode number.

i. Starting at the 8th character position, extract the 2-character
length County Code. (EX: AAAAAAAO2LODI1318, County = 02)

ii. Starting at the 10th character position, extract the 7-character
Case Serial Number. (EX: AAAAAAAO2LOD1318, Serial Number =
LOD1318). Please refer to the table “Get Barcode Info —
RESPONSE 2 - System Generated Coversheet Barcode” below
for additional details.

c. When the request includes a No Case Identified barcode (EX:
NOCASEO0O00000000) value, the response will only include the values
specified in the “Get Barcode Info — RESPONSE 3 - “No Case”
Coversheet Barcode” table below.

7. Perform Integration Testing with the interface partner.

If the Web Service is unable to retfrieve indexing values either by no barcode

number existing in the CalSAWS database or the barcode was not recognized,
an empty response will be returned.

Table 1 - Get Barcode Info Request Parameters

Get Barcode Info - REQUEST |

FIELD NAME TYPE COMMENTS . REQUIRED
barcodeNumber | String (16 | Barcode number Y
char.)

The barcode number
will consist of one of the
following values:

1) a 16-digit numeric
value present on system
generated forms and
represents the 2D
Barcode UID, or

2) a 1é6-character alpha
numeric value present
on system-generated
barcoded coversheet
Separator, or

3) a static 16-digit alpha
numeric value that
represents a No Case .
NOCASEO000000000

© 2019 CalSAWS. All Rights Reserved.
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present on No Case
|dentified barcoded

coversheet.
userName String (40 | Active Directory user Y
char. name of user who has
limit) logged into the Imaging

System.

Table name is ‘Staff’
and column name is
‘ACTIV_DIR_USER_NAME’
in Active Directory.

Table 2 - Get Barcode Info RESPONSE 1 Parameters

Get Barcode Info — RESPONSE 1 - System Generated Document Barcode

FIELD NAME TYPE COMMENTS REQUIRED
responseCode | HTTP Return HTTP response code 200 if the call Y
Response | was completed successfully.

Code:
200
caseNumber String (7 | The CASE Serial number associated with N
char) the 2D barcode number from the
GENERATE_DOC table provided in the
request.
caseUlD Long The CASE Unique ID associated with the 2D | N
barcode number from the
GENERATE_DOC table provided in the
request.
caseName String (40 | The CASE Name associated with the 2D N
char. barcode number from the
limit) GENERATE_DOC table provided in the
request.
Truncate the Case Name to 40 Characters.
countyCode String (2 | The CASE County Code associated with N
char) the 2D barcode number from the
GENERATE_DOC table provided in the
request.
formName String (40 1) This element will be found in the N
char. new ‘Imaging Form Name' column
limit) in DOC_TEMPL

2) For Dynamic NOAs with a Barcode
that are not in DOC_TEMPL, use the
following methodology to construct

© 2019 CalSAWS. All Rights Reserved.
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a dynamic Form Name. Append
the following fields:
e Prefix the value with “NOA-*
e Lookup the decode value for
GENERATE_DOC.ACTN_CODE
(CTY 221)
e The PGM_CODE associated
with the NOA
o Example: NOA-
Disconfinuance-CW

formNumber String (40

1)

The Form Number of the

char. DOC_TEMPL record associated with

limit) the 2D barcode number from the
GENERATE_DOC table provided in
the request.

2) For Dynamic NOAs, this field will be
blank
programlList List of A list of program objects consisting of:
Program e Decoded program name,
Objects e program status (as of the system

date),

worker number assigned to the
program (as of the system date)
and

program ID

The list of Programs are associated to
the CASE record. This field will only be
populated if the User Name in the
request has the appropriate Imaging
Program Override Security Right. Blank
if otherwise.

confidentialFlag | Boolean

Confidentiality of the Case associated to
the barcoded document being scanned
into the Imaging System. Populated with a

“True" value if one or more CONFID

records are effective for the current system
date. "False” if a currently effective
CONEFID record does not exist.

Table 3 - Get Barcode Info RESPONSE 2 Parameters

© 2019 CalSAWS. All Rights Reserved.
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FIELD NAME
responseCode

TYPE

HTTP
Response
Code: 200

COMMENTS
Return HTTP response
code 200 if the call was
completed successfully.

REQUIRED
Y

caseNumber

String (7 char)

The CASE Serial number
matching the Case
data present in the
request’s barcode
(Based on
SERIAL_NUM_IDENTIF
and COUNTY_CODE
match in CalSAWS)

caseUlD

Long

The CASE Unique ID
matching the Case
data present in the
request’s barcode
(Based on
SERIAL_NUM_IDENTIF
and COUNTY_CODE
match in CalSAWS)

caseName

String (40
char. limit)

The CASE Name
matching the Case
data present in the
request’s barcode
(Based on
SERIAL_NUM_IDENTIF
and COUNTY_CODE
match in CalSAWS).
Truncate the Case
Name to 40 Characters.

countyCode

String (2 char)

The CASE County Code
matching the Case
data present in the
request’s barcode
(Based on
SERIAL_NUM_IDENTIF
and COUNTY_CODE
match in CalSAWS)

formName

String (40
char. limit)

Form Name “Imaging
Case Coversheet” as
expressed in CA-214031

Coversheet Generation.

formNumber

String (40
char. limit)

The Form Number of the
DOC_TEMPL record
associated with the
Case Barcoded
Coversheet.

© 2019 CalSAWS. All Rights Reserved.
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programlList

List of
Program
Objects

A list of program objects
consisting of:

e Decoded
program name,

e program status
(as of the system
date),

e worker number
assigned to the
program (as of
the system date)
and

e program ID

The list of Programs
are associated to
the CASE record.
This field will only be
populated if the
User Name in the
request has the
appropriate
Imaging Program
Override Security
Right. Blank if
otherwise.

confidentialFlag

Boolean

Confidentiality of the
Case associated to the
barcoded document
being scanned into the
Imaging System.
Populated with a “True”
value if one or more
CONFID records are
effective for the current
system date. “False” if a
currently effective
CONFID record does not
exist.

Table 4 — Get Barcode Info RESPONSE 3 Parameters

Get Barcode Info — RESPONSE 3 - “No Case” Coversheet Barcode

FIELD NAME

TYPE

COMMENTS

© 2019 CalSAWS. All Rights Reserved.
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responseCode | HTTP Return HTTP response code 200 | Y
Response | if the call was completed
Code: successfully.
200
caseNumber String (7) | This field is left intentionally N
blank for No Case Identified
barcoded coversheet
caseUlD Long This field is left intentionally N
blank for No Case Identified
barcoded coversheet
caseName String (40 | This field will always return with | Y
char. a value of “No Case Identified”
limit)
countyCode String (2 | This field is left intentionally N
char. blank for No Case Identified
limit) barcoded coversheet
formName String (40 | Form Name is “Imaging No Y
char. Case Coversheet” as expressed
limit) in SCR CA-214031 Coversheet
Generation.
formNumber String (40 | The Form Number of the Y
char. DOC_TEMPL record associated
limit) with the No Case Identified
barcoded coversheet
programlList List of This field is left intentionally N
Program | blank for No Case Identified
Objects barcoded coversheet
confidentialFlag | Boolean | This field is left intentionally N

blank for No Case Identified
barcoded coversheet

Table 5 - Get Barcode Info - FAILED WEB SERVICE OPERATIONS

Field Name HTTP

Response COMMENTS
Code

responseCode 400 Return HTTP response code 400 if there
is a problem with the request and the
Integration Server is unable to process
it

responseCode 404 Return HTTP response code 404 if the
ImageNow Server cannot find the

© 2019 CalSAWS. All Rights Reserved.
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barcode number in the CalSAWS
system.

responseCode 500 Return HTTP response code 500 if there
is an unknown internal server error that
occurred while frying to process the
request.

2.1.3 Execution Frequency

The Get Barcode Info Web Service is invoked real-time when the Imaging System
requests a barcoded document’s information.

2.1.4 Key Scheduling Dependencies
N/A

2.1.5 Counties Impacted

Counties utilizing the CalSAWS Imaging System will be impacted. C-IV, LRS and
CalWIN counties will be impacted in phases in that order.

2.1.6 Security Updates
1. Security Rights

Right Description Right to Group
Mappin

ImagingProgramOverride Allows the imaging worker Imaging Program
to select program(s) to Override
which the task is assigned.

2. Security Groups

Security Group Group Description Group to Role
I Mappin

Imaging Allows the imaging worker to ~ County Discretion
Program select program(s) to which the
Override task is assigned.

2.1.7 Data Volume/Performance
N/A

© 2019 CalSAWS. All Rights Reserved.
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2.1.8 Interface Partner
CalSAWS Imaging System

2.1.9 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and determine the
appropriate resolution (i.e., manually retrieving the file from the directory and
contacting the external partner if there is an account or password issue, etfc.)

2.2 Get Case Info Inbound Web Service

2.2.1 Overview

The Imaging System invokes the Get Case Info Web Service in various contexts,
but the request can be made in one of two formats below:

1. Clicking on the ‘Capture’ button on the Case Summary Page of the
CalSAWS application.

2. Clicking on the ‘Search’ button in the ‘Case Number Lookup' prompt in
the Imaging System during Re-Indexing; Scan Quality Assurance and
Finalization of ‘Special Investigations Unit’ or ‘Fraud’ (SIU); Hearings; or
Ignore Barcode capture mode.

The Get Case Info Web Service requests Case details from the CalSAWS System
by sending parameters that validates the request.

2.2.2 Description of Change

1. Create a Get Case Info Web Service, in which the Imaging System requests
the following Case details by sending the ‘Case UID' and ‘User Name (AD)’ or
‘Case Number’, '‘County Code’ and ‘User Name (AD)’ to CalSAWS:

e Case UID
e Case Number
¢ County Code
o Confidential Flag
e Program List
2. Perform Integration Testing with the interface partner.

Table 1 - Get Case Info Request Parameters

Get Case Info - REQUEST |
FIELD NAME  TYPE COMMENTS REQUIRED |

© 2019 CalSAWS. All Rights Reserved.
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Either ‘caseUID’ + ‘userName’ or ‘caseNumber’ + ‘countyCode’
+ ‘username’ must be sent to CalSAWS. The reason for providing
an alternative set of request parameters is to fulfill a Web
Service call during a re-index process where the Case UID is not
available.

caseUlD Integer Case unique ID of non- | Y
($inté4) barcoded document
being scanned into the
Imaging System.
userName String (40 | Active Directory user Y
char. limit) | name of user who has
logged into the Imaging
System.

Table name is ‘Staff’
and column name is
‘ACTIV_DIR_USER_NAME’
in Active Directory.

OR

caseNumber String (7 Case number of non- Y
char.) barcoded document
being scanned into the
Imaging System.

7-char case
SerialNumldentif
countyCode String (2 2-digit county code of Y
char.) non-barcoded
document being
scanned into the
Imaging System.
userName String (40 | Active Directory user Y
char. limit) | name of user who has
logged into the Imaging
System.

Table name is ‘Staff’
and column name is
‘ACTIV_DIR_USER_NAME’
in Active Directory.

Table 2 - Get Case Info Response Parameters

Get Case Info — RESPONSE

© 2019 CalSAWS. All Rights Reserved.
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FIELD NAME TYPE COMMENTS REQUIRED
responseCode | HTTP Return HTTP response code | Y
Response | 200 if the call was
Code 200 | completed successfully.
caseNumber String (7 Case number associated Y
char.) to the requested Case ID
OR Case Number and
Case County Code in
CalSAWS.
caseUID Integer Case unigue ID associated | Y
($inté4) to the requested Case ID
OR Case Number and
Case County Code in
CalSAWS.
caseName String (40 | The Case name Y
char. limit) | associated to the
requested Case ID OR
Case Number and Case
County Code in CalSAWS.
This will be tfruncated to fit
the 40 character limit.
countyCode String (2 2-digit county code Y
char.) associated to the
requested Case ID OR
Case Number and Case
County Code in CalSAWS.
This will be truncated to fit
the 40 character limit.
programlList List of A list of program objects N
Program consisting of:
Objects e Decoded program

name,

e program status (as
of the system
date),

e worker number
assigned to the
program (as of the
system date) and

e program ID

The list of Programs are
associated to the
CASE record. This field
will only be populated

© 2019 CalSAWS. All Rights Reserved.
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if the User Name in the
request has the
appropriate Imaging
Program Override
Security Right. Blank if
otherwise.
confidentialFlag | Boolean Confidentiality of the Y
Case. This will be
Populated with a “True”
value if one or more
CONEFID records are
effective for the current
system date. “False” if a
currently effective CONFID
record does not exist.

Table 3 - Get Case Info - FAILED WEB SERVICE OPERATIONS

Field Name HTTP

Response COMMENTS
Code

responseCode 400 Return HTTP response code 400 if there
is a problem with the request and the
Integration Server is unable to process
it

responseCode 404 Return HTTP response code 404 if the
ImageNow Server cannot find the case
UID, user name or valid case number
and county code combination in the
CalSAWS system.

responseCode 500 Return HTTP response code 500 if there
is an unknown internal server error that
occurred while trying to process the
request.

2.2.3 Execution Frequency

The Get Case Info Web Service is invoked real-time as soon as the Imaging User
selects the appropriate button in the Imaging System.

© 2019 CalSAWS. All Rights Reserved.
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2.2.4 Key Scheduling Dependencies
N/A — Real Time Interface

2.2.5 Counties Impacted

Counties utilizing the CalSAWS Imaging System will be impacted. C-IV, LRS and
CalWIN counties will be impacted in phases in that order.

2.2.6 Security Updates
3. Security Rights

ity Ri Right Description Right to Group
Mapping

ImagingProgramOverride Allows the imaging worker  Imaging
to select program(s) to Program
which the task is assigned. Override

4. Security Groups

Security Group ‘Group Description ‘Group to Role Mapping
Imaging Allows the imaging worker County Discretion
Program to select program(s) to

Override which the task is assigned.

2.2.7 Data Volume/Performance
N/A

2.2.8 Interface Partner
CalSAWS Imaging System

2.2.9 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and determine the
appropriate resolution (i.e., manually retrieving the file from the directory and
contacting the external partner if there is an account or password issue, etfc.)

© 2019 CalSAWS. All Rights Reserved.
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2.3 Get RDB Info Inbound Web Service

2.3.1 Overview

The Get Resource Data Bank (RDB) Info Web Service is invoked when the user
clicks on the ‘Search’ button in the ‘Resource Number Lookup’ prompt in the
Imaging System during Scan Quality Assurance and Finalization of RDB capture
mode.

The Get RDB Info Web Service requests RDB document details from the Imaging
System by sending parameters that validates the request.

2.3.2 Description of Change

1. Create a Get RDB Info Web Service, in which the Imaging System requests
the following by sending the scanned RDB documents’ corresponding
‘Resource Number' to CalSAWS:

e Resource Number
e Resource Naome
e Resource Unique ID

2. Perform Interface Partner Testing with the interface partner.

Table 1 - Get RDB Info Request Parameters

Get RDB Info — REQUEST

FIELD NAME TYPE COMMENTS REQUIRED
resourceNumber String Resource number. | Y
The Unique
identifier (ID
column) of the
ORG table.

Table 2 — Get RDB Info Response Parameters

Get RDB Info — RESPONSE

FIELD NAME TYPE COMMENTS REQUIRED

responseCode HTTP Return HTTP response code | Y
Response | 200 if the call was
Code 200 | completed successfully.

© 2019 CalSAWS. All Rights Reserved.
21



resourceNumber | Long Resource number is the Y
Unigue identifier of the
ORG table.
resourceName | String (40 | Resource name is the Y
char. limit) | ORG_NAME of the ORG
record that matches the
Unique Identifier provided
in the request. Truncated
to 40 characters.
resourceUlD Long Resource UID is the Unique | Y
Identifier of the ORG table.
It is the same value as the
resource number.

Table 3 - Get RDB Info - FAILED WEB SERVICE OPERATIONS

Field Name HTTP

Response COMMENTS
Code

Return HTTP response code 400 if there
is a problem with the request and the
Integration Server is unable to process
it

responseCode 404 Return HTTP response code 404 if the
ImageNow Server cannot find the
resource number in the CalSAWS
system.

responseCode 400

responseCode 500 Return HTTP response code 500 if there
is an unknown internal server error that
occurred while frying to process the
request.

2.3.3 Execution Frequency

The Get RDB Info Web Service is invoked real-time when the user clicks on the
‘Search’ button in the ‘Resource Number Lookup’ prompt in the Imaging System
during Scan Quality Assurance and Finalization of Resource Data Bank (RDB)
capture mode.

2.3.4 Key Scheduling Dependencies
N/A — Real Time Interface

© 2019 CalSAWS. All Rights Reserved.
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2.3.5 Counties Impacted

Counties utilizing the CalSAWS Imaging System will be impacted. C-IV, LRS and
CalWIN counties will be impacted in phases in that order.

2.3.6 Data Volume/Performance
N/A

2.3.7 Interface Partner
CalSAWS Imaging Solution

2.3.8 Failure Procedure/Operational Instructions

Operations staff will evaluate tfransmission errors and failures and determine the
appropriate resolution (i.e., manually retrieving the file from the directory and
contacting the external partner if there is an account or password issue, etc.)

© 2019 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional

Area

Description

1 Security | Security Matrix
2 Imaging | CalSAWS Document Types
and Form Names 5.27.20.xlsx

© 2019 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1

Project Requirements

4.2 Migration Requirements

2198

The CONTRACTOR shalll
configure the core capture
and indexing scan modes
(Single Case, Virtual Print, and
Multi-case) to perform the
following functions when a
system generated barcode is
recognized by the imaging
solution: 1) Perform a CalSAWS
Software lookup of Form
Name, Form Number, Case
Name, Case Number, and
Document Type2) Check the
barcode against the case
information entered during the
scan mode 2a) Not applicable
to multi-case scan mode3) If
the document is time sensitive
(tfracked), mark the document
as received in the CalSAWS
Software3a) If the barcode is
not recognized, time sensitive
(tfracked) documents are
reviewed by designated staff
to confirm the barcode

None

1. This design creates a Get
Barcode Info Web Service,
in which the Imaging
System makes a request for
Case and Form information
associated to the
barcoded document
and/or requested case
from CalSAWS by sending
the document’s ‘Barcode
Number' and ‘User Name
(AD)’ to CalSAWS.

2. This design creates a Get
Case Info Web Service, in
which the Imaging System
requests case details from
CalSAWS by sending the
‘Case UID' and ‘User
Name (AD)’ or ‘Case
Number’, ‘County code’
and ‘User Name (AD)’ to
CalSAWS.

© 2019 CalSAWS. All Rights Reserved.
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2523

The CONTRACTOR shalll
provide configurable security
rights that are maintained by
county local security
administrators within the
CalSAWS Software with the
following:1) CalSAWS Software
security rights will update the
imaging solution during a
nightly batch process2) The No
Change SAR7/QR7 override
option will only be available to
counties that have opted into
this functionality3) Up to 120
individual security rights will be
provided as a part of the
imaging solutfion

This design adds the
Imaging Program Override
Security Right to CalSAWS.

2521

The CONTRACTOR shall create
a security driven scan mode
for Resource Data Bank (RDB)
with the following metadata:
1) Resource ID2) Resource
Name3) Document Type4)
Applicable Dateb) Received
DateThe CONTRACTOR shall
enable the following scan
modes for RDB:1) Single Case -
Used for capturing one or
more documents for a single
case?) Virtual Print - Used to
print documents directly from
any desktop application that
allows printing into the imaging
solution fo a single case

None

This design creates a Get
RDB Info Web Service, in
which the Imaging System
requests RDB document
information by sending the
document’s corresponding
‘Resource Number’ to
CalSAWS.

© 2019 CalSAWS. All Rights Reserved.
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5 MIGRATION IMPACTS

[Document any migration impacts such as data model or potential business process
changes]

SCR Functional | Description Priority Address

Prior to

Number | Area
Migration?
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27



CalSAWS

California Statewide Automated Welfare System

Design Document

CA-214441]

Roll Back Absent Parent Validation for Foster
Care and Kin-GAP



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Tom Lazio
Reviewed By
DA DO R O ) dlie A OR
@
07/07/2020 1.0 Initial Draft T. Lazio




Table of Contents

L @ A=Y 471 PRSPPI
1.1 CUITENT DESION s

| IS =T 0 (U= TS UUPTTP PR

1.3 Overview of ReCOMMENAOTONS.....ciiiiiieiiiiiiiee e e e e e e

T4 ASSUMPTIONS .

AN N =Tele] 0010 01T o e [@ ] [[o] o I RUPR P
2.1 RUN EDBC POgE ittt ettt e e e e e et ee e e e e e e e e et bae e e e e e e e eeabaaanns

2. 1.1 OVEIVIEW ettt e e ettt e e e e e e e e ettt aeeeaeeeesssssssaaaaaaaeeeennnnns

2.1.2 Description of CRANGES «...eeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

2.1.3 POGE LOCATION ettt

2.1 4 SECUIMTY UPAOTES ..ottt e e e

2.1.5 POGE MOPPING ittt et e e e e e e e e e

2.1.6 Page Usage/Data Volume IMPACTS ..ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee,

2.1.7  Programs IMPACTEA ...,

3 Requirements

3.1 ProjeCt REQUINEMENTS ..ottt saasaaaaaassassaasannnnes



1

OVERVIEW

A soft validation displays on the Run EDBC page for Foster Care (FC) and Kin-GAP (KG)
programs when there is an absent or unmarried parent associated with the case. At the
request of Los Angeles County, this SCR will update the validation to no longer display
on the Run EDBC page for KG and FC programs.

1.1

Current Design

SCR CA-207192 (DDID 2085) updated the conditions to display the following soft
validation on the Run EDBC page when there is no absent/unmarried record for
the biological/adoptive parent for a child:

There is no Absent/Unmarried Parent record for the following
child(ren):
e [Name of Child with absent parent]
Currently, county staff must click on the ‘Run EDBC' button to bypass the
validation message.

Run EDBC

* - Indicates required fields Change Reason Run EDBC

Benefit Processing Range:

Begin Month: * End Month: *

| Program Status Timely Notice Exception Reason Run Reason

Foster Care  Active

There is no Absent/Unmarried Parent record for the following child(ren):
e FC Child

To continue running EDBC, click the "Run EDBC" button.

Change Reason Run EDBC
This Type 1 page took 0.75 seconds to load.

Figure 1.1.1 - Absent/Unmarried Parent record Validation

1.2 Requests

Since all counties do not collect absent parent information on FC or KG cases and
having to click the ‘Run EDBC' button to bypass the validation message is an extra
step, the request is to remove the soft validation on the Run EDBC page when
running EDBC for FC and KG programs.



1.3 Overview of Recommendations

1. Update the Run EDBC page to not display ‘Absent/Unmarried Parent’
validation for FC and KG EDBCs.

1.4 Assumptions

1. This validation will not be changed and will still apply to the following impacted
programs:

e CalWORKs

e Immediate Need
e Diversion

e Refugee Cash Aid
e Medi-Cal

2 RECOMMENDATION

2.1 Run EDBC page

2.1.1

2.1.2

213

214

2.1.5

Overview

The ‘Absent/Unmarried Parent’ soft validation will be updated to not
display for Foster Care and Kin-GAP EDBCs.

Description of Changes

1. Update the ‘Absent/Unmarried Parent’ soft validation to not generate
on the Run EDBC page when EDBC is ran for the following programes:

e Foster Care
e Kin-GAP

Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: Run EDBC

Security Updates
N/A

Page Mapping
N/A



2.1.6 Page Usage/Data Volume Impacts
N/A

2.1.7 Programs Impacted
Foster Care, Kin-GAP

3 REQUIREMENTS

3.1 Project Requirements

REQ# | REQUIREMENT TEXT How Requirement Met
2.1.1.1 | The LRS shall be user-friendly, including | Eliminates the exira step of bypassing the
in presentation, navigation, and other | Absent/Unmarried Parent validation that
ease of use features. is unnecessary for Foster Care and Kin-
GAP EDBC:s.




S72 FS:

R S Case Number: B1CB200

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
search SAR 7 03/2020 04/09/2020
r Reporting

Personal Contact:

No

Program Status Status Detail Date

CF Complete- EDBC Accepted 04/09/2020

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:20:13 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:20:13 PM 214791
Received 04/09/2020 04/09/2020 19:20:13 PM 214791
Sent 02/24/2020 02/24/2020 23:51:44 PM 582723

Generated 02/24/2020 02/24/2?3—'3—7—"—"4'—7-5—9—‘\4_—‘ 593485
Correspondence Team | Microsoft Teams

RS Case Number: B1CB200

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools

Los Angeles Services Databank Units Corresp.

PROD

e o e IO
6. previously submitted report(s) for this submit month, equal a complete and correct
report? *

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:19:44 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:19:44 PM 214791
Received 04/09/2020 04/09/2020 19:19:44 PM 214791
Sent 02/24/2020 02/24/2020 23:51:44 PM 582723
Generated 02/24/2020 02/24/2020 22:31:43 PM 593485




LRS

Los Angeles
PROD

Reporting

Case Number:

son Search

btomer Reporting

LRS

Los Angeles
PROD

LRS

Los Angeles
PROD

Reporting

Case Number: L908083

Case Info Eligibility Empl.

Services

Customer Reporting List

Child Care

Resource

Databank

Fiscal Special

Units

Reports

Client
Corresp.

Admin Tools

Search Results Summary Results 1 - 5 of 5

Display
Type:

v]

Type Submit Month
v
SAR 7 04/2018
CF RE Packet 10/2018
MC RE Packet 10/2018
MC RE Packet 04/2020
SAR 7 04/2020
SAR 72 04/2020

Case Number: 1908083

Case Info Eligibility Empl.

Services

[ []Journal (?)

Child Care

Program

Resource
Databank

From: To:

®

Status

S

Complete- EDBC Accepted
Received

Received

Received

Complete- EDBC Accepted
Complete- EDBC Accepted

Fiscal Special

Units

Does the information on this report, alone or combined with the information from
6. previously submitted report(s) for this submit month, equal a complete and correct

report? *

CalFresh Status History
Status

Complete- EDBC Accepted
Reviewed- Ready to Run EDBC
Received

Sent

Generated

Case Number: L091A22

Case Info Eligibility Empl.

Services

Child Care

Status Date
04/09/2020
04/09/2020
04/09/2020
04/09/2020
03/27/2020

Resource
Databank

Action Date

04/09/2020 19:19:32 PM
04/09/2020 19:19:32 PM
04/09/2020 19:19:32 PM
04/09/2020 19:19:32 PM
03/27/2020 13:12:30 PM

Fiscal Special

Units

Reports

Reports

®

Status Date
<
04/04/2018

09/25/2018
10/15/2018
03/17/2020

04/09/2020
04/09/2020

Help E Resources [[]] Page Mapping [g]Images [(al DCFS Images

Client
Corresp.

Admin Tools

Updated By

214791

214791

Client
Corresp.

Admin Tools

Case Number:
Go

Display
Type:

Yerson Search

ustomer Reporting

Type Submit Month
v

SAR 7 04/2020

SAR 72 04/2020

Program

CF
CF

From: To:

®

Status

<

Complete- EDBC Accepted
Complete- EDBC Accepted

®

Status Date
<
04/09/2020
04/09/2020




I R Case Number: LO91A22

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
LOSPARr(‘)gI;IS Services Databank Units Corresp.

6. previously submitted report(s) for this submit month, equal a complete and correct
report? *

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:19:32 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:19:32 PM 214791
Received 04/09/2020 04/09/2020 19:19:32 PM 214791
Sent 04/09/2020 04/09/2020 19:19:32 PM 214791
Generated 03/27/2020 03/27/2020 12:50:33 PM 970959

This Type 1 page took 5.68 seconds to load.

S72 CW/RCA:

I RS Case Number: B1Q0046

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD

HEnETaE Customer Reporting List

Search Results Summary Results 1 - 16 of 16
Case Number:

Display
Type: From: To:

erson Search ‘ a @ [j

Type Submit Month Program Status Status Date

hd N =

SAR 7 03/2020 Cw Complete- EDBC Accepted 04/09/2020
SAR 7 03/2020 CF Complete- EDBC Accepted 04/09/2020
SAR 72 03/2020 CW/RCA Complete- EDBC Accepted 04/09/2020
SAR 72 03/2020 CF Complete- EDBC Accepted 04/09/2020




I RS Case Number: B1Q0046

Child Care Client Admin Tools

Corresp.

(S-LLB LI Eligibility Empl. Resource Fiscal
Databank

Services

Special
Units

Reports
Los Angeles

PROD

s Information reported on the report consistent wit
*

information known to the agency?

Does the information on this report, alone or combined with the information from
6. previously submitted report(s) for this submit month, equal a complete and correct

Los Angeles
PROD

Reporting

report? *

CalFresh Status History
Status

Complete- EDBC Accepted
Reviewed- Ready to Run EDBC
Received

Sent

Generated

(S=ELRL BN Eligibility Empl.

Services

Child Care

Customer Reporting List

Status Date
04/09/2020
04/09/2020
03/21/2020
02/25/2020
02/24/2020

Resource
Databank

Action Date

04/09/2020 19:20:05 PM
04/09/2020 19:20:05 PM
03/21/2020 11:05:59 AM
02/25/2020 00:00:22 AM
02/24/2020 21:55:50 PM

Fiscal Special

Units

Reports

Updated By
214791
214791
253783
582723
582504

Close

Client Admin Tools

Corresp.

Case Number:
Go

Display
Type:

Person Search

Los Angeles
PROD

Customer Reporting

v]

Type

w
SAR 7 04/2020
SAR 7 04/2020
SAR 72 04/2020
SAR 72 04/2020

Empl.
Services

Submit Month

Child Care

Program

cw

CF
CW/RCA
CF

Resource
Databank

Results 1 - 15 of 15

From: To:

®

Status

<

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted

Fiscal Special

Units

Reports Cli

Status Detail Date

®

Program Status
Cw Complete- EDBC Accepted
CF Complete- EDBC Accepted

04/09/2020
04/09/2020

CalWORKs Status History
Status

Complete- EDBC Accepted
Reviewed- Ready to Run EDBC
Received

Sent

Generated

Status Date
04/09/2020
04/09/2020
04/09/2020
04/09/2020
03/27/2020

Action Date

04/09/2020 19:18:57 PM
04/09/2020 19:18:57 PM
04/09/2020 19:18:57 PM
04/09/2020 19:18:57 PM
03/27/2020 12:11:42 PM

Search Results Summary

Status Date
<
04/09/2020
04/09/2020
04/09/2020
04/09/2020

ient Admin Tools

Corresp.

Updated By




CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:19:14 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:19:14 PM 214791
Received 04/09/2020 04/09/2020 19:19:14 PM 214791
Sent 04/09/2020 04/09/2020 19:19:14 PM 214791
Generated 03/27/2020 03/27/2020 12:11:42 PM 971010
Report Type: Submit Month: Date Received:

SAR 72 04/2020 04/09/2020

Empl. Child Care Resource Fiscal Special Reports Client Admin Tools

Los Angeles Services Databank Units Corresp.
PROD

Does the information on this report, alone or combined with the information from
6. previously submitted report(s) for this submit month, equal a complete and correct
report? 3k

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:19:54 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:19:54 PM 214791
Received 04/09/2020 04/09/2020 19:19:54 PM 214791
Sent 04/09/2020 04/09/2020 19:19:54 PM 214791
Generated 03/27/2020 03/27/2020 12:11:50 PM 971010

Close

I R Case Number: B1C3Z27

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Reporting Customer Reporting List
Case Number:
1 2 Next
Display
wrson Search Type: From: To:
| . o &
Type Submit Month Program Status Status Date
v ~~z A4
SAR 7 04/2020 Cw Complete- EDBC Accepted 04/09/2020
SAR 7 04/2020 CF Complete- EDBC Accepted 04/09/2020
SAR 72 04/2020 CW/RCA Complete- EDBC Accepted 04/09/2020
SAR 72 04/2020 CF Complete- EDBC Accepted 04/09/2020




Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.

PROD

son Search SAR 7 04/2020 04/09/2020

Personal Contact:

No

Program Status Status Detail Date

CwW Complete- EDBC Accepted 04/09/2020
CF Complete- EDBC Accepted 04/09/2020

CalWORKs Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:20:08 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:20:08 PM 214791
Received 04/09/2020 04/09/2020 19:20:08 PM 214791
Sent 04/09/2020 04/09/2020 19:20:08 PM 214791
Generated 03/27/2020 03/ 7+ sates Foryvetonsdoce - viord | 970158
]
CalFresh Status History
Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:20:28 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:20:28 PM 214791
Received 04/09/2020 04/09/2020 19:20:28 PM 214791
Sent 04/09/2020 04/09/2020 19:20:28 PM 214791
Generated 03/27/2020 03/27/2020 12:16:49 PM 970158
Report Type: Submit Month: Date Received:
SAR 72 04/2020 04/09/2020
1. Sponsor's name: Spouse's name:
2. Has the sponsor’s spouse signed an affidavit of support? % Unanswered

I R S Case Number: B1C3Z27

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools

Los Angeles Services Databank Units Corresp.
PROD

Does the information on this report, alone or combined with the information from
6. previously submitted report(s) for this submit month, equal a complete and correct
report? ¥

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:19:54 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:19:54 PM 214791
Received 04/09/2020 04/09/2020 19:19:54 PM 214791
Sent 04/09/2020 04/09/2020 19:19:54 PM 214791

Generated 03/27/2020 03/27/2020 12:16:53 PM 970158




I RS Case Number: B174538

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools

Los Angeles Services Databank Units Corresp.

PROD

Customer Reporting List

Search Results Summary Results 1 - 22 of 22
Case Number:

Display
Type: From: To:

Person Search ‘ a2 @ @
Customer Reporting

Type Submit Month Program Status Status Date

Reporting

v <z <z
SAR 7 03/2020 Cw Complete- EDBC Accepted 04/09/2020
SAR 7 03/2020 CF Complete- EDBC Accepted 04/09/2020
SAR 72 03/2020 CW/RCA Complete- EDBC Accepted 04/09/2020
SAR 72 03/2020 CF Complete- EDBC Accepted 04/09/2020

I RS Case Number: B174538

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.

SAR 7 03/2020 04/09/2020

Personal Contact:

No

Program Status Status Detail Date

cw Complete- EDBC Accepted 04/09/2020
CF Complete- EDBC Accepted 04/09/2020

CalWORKSs Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:20:26 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:20:26 PM 214791
Received 04/09/2020 04/09/2020 19:20:26 PM 214791
Sent 02/24/2020 02/24/2020 23:51:50 PM 582723

Generated 02/24/2020 02/24/2020 22:30:00 PM 582542




mJournaI @ Help @ Resources E[] Page Mapping Elmages EDCFS Images B Log Out

I RS Case Number: B174538

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:18:54 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:18:54 PM 214791
Received 04/09/2020 04/09/2020 19:18:54 PM 214791
Sent 02/24/2020 02/24/2020 23:51:50 PM 582723
Generated 02/24/2020 02/24/2020 22:30:00 PM 582542
Report Type: Submit Month: Date Received:

SAR 72 03/2020 04/09/2020

Customer Report ( SAR 72 ) Questions This R

1. Sponsor's name: Spouse's name:

)

ol Hze tha ecnnancnrlc cnatica cinnad an affidavit af ciinnart? s i amcrarad

I R S Case Number: B174538

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Too
Los Angeles Services ETEYENTS Unit: Corresp.
PROD

5. *

Does the information on this report, alone or combined with the information from

6. previously submitted report(s) for this submit month, equal a complete and correct
report? *

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:20:13 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:20:13 PM 214791
Received 04/09/2020 04/09/2020 19:20:13 PM 214791
Sent 02/24/2020 02/24/2020 23:51:50 PM 582723
Generated 02/24/2020 02/24/2020 22:30:06 PM 582542

[ —

S7 FS:



Case Number: BON4R92

LRS

Case Info igibili Empl.
e e Eligibility p!

PROD
Case Number:

Services

Child Care Resource Fiscal Special

Databank Units

Display
Type:

From: To:

Person Search ‘

[Customer Reporti

-
SAR 7 04/2020
SAR 7 04/2020

Case Number: BON4R92

LRS

Case Info

Submit Month

v] E]

Program Status
<
CW Not Applicable
CF Complete- EDBC Accepted

Reports

Reports

Client Admin Tools

Corresp.

®

Status Date
<
03/27/2020
04/09/2020

Client
Corresp.

Admin Tools

Eligibility Empl. Child Care Resource Fiscal Special
Los Angeles Services Databank Units
PROD
cw Not Applicable CW is AR/CO
CF Complete- EDBC Accepted

CalWORKs Status History
Status
Not Applicable

CalFresh Status History
Status

Complete- EDBC Accepted
Reviewed- Ready to Run EDBC
Received

Sent

Status Date
03/27/2020

Action Date
03/27/2020 12:01:42 PM

Status Date Action Date

04/09/2020 04/09/2020 19:20:33 PM
04/09/2020 04/09/2020 19:20:33 PM
04/09/2020 04/09/2020 19:20:33 PM
03/27/2020 03/27/2020 12:01:42 PM

03/27/2020

04/09/2020

Updated By
582467

Updated By
214791
214791
214791
582467

@ web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0ODA5NzUzNTYwn&Y3R4Q2FzZU5 1bWJlcg=QjBONFI5Mg==1&Y3R4Q2FzZU5hbWU=R0OVBUkxXEIFcgTUFZRVMgSIlug&Y3R4U3BIY2IhbEN...

Journal Search @

Help

Journal Detail

©

Help

[} Case Number: Resource ID:

BON4R92

Category: Type:

Al v Al v
Initiated By: Keyword:

Al v

Date From: To:

10/01/2019 E] 04/09/2020 E]

Results per Page: [25 v
Search Results Summary Results 1 - 25 of 45

1 2 Next
Case - BON4R92 - GEARLD W MAYES JR.

® Date <~ Type -

Description

-

SAR 7 - Semi

% - Indicates required fields

Case Number:
BON4R92

Case Name:

GEARLD W MAYES JR.

Entry Information

Journal Category: *

All Document
Initiated By:
System

Short Description: *
SAR 7 - Semi-Annual Eligibility Status Report

Long Description:

Journal Type: *

Method of Contact:

Per direction from CDSS, the periodic report has been marked as 'Complete' due to COVID-

19

/7 N4/nQ/2N2n 7-21 PM | RS Quctarm null )



Case Number: B1PZ037

LRS

Case Info igibili
Los Angeles Eligibility

Empl.
Services

Child Care Client

Corresp.

Resource Fiscal Admin Tools

Special
Databank

Units

Reports

Case Number:
Go

Search Results Summary Results 1 - 15 of 15

Display
Type:

From: To:

Person Search ‘

a ® ®

ustomer Reporti

-

Case Info

Eligibility

Los Angeles
PROD

Personal Contact:
No

Program
CF

CalFresh Status History
Status

Complete- EDBC Accepted
Reviewed- Ready to Run EDBC
Received

Sent

Generated

Submit Month

03/2020 CF

Empl.
Services

Complete- EDBC Accepted

Status
<
Complete- EDBC Accepted

Prog Status Date
<z

04/09/2020

Child Care Client Admin Tools

Corresp.

Resource Fiscal

Special
Databank i

Units

Reports

03/2020 04/09/2020

Status

Status Detail Date

04/09/2020

Status Date Action Date

Updated By

04/09/2020 04/09/2020 19:20:32 PM 214791
04/09/2020 04/09/2020 19:20:32 PM 214791
04/09/2020 04/09/2020 19:20:32 PM 214791
02/25/2020 02/25/2020 00:00:05 AM 582723
02/24/2020 02/24/2020 22:31:30 PM 970008

& web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=ODEWNDk2MTYze&Y3R4Q2FzZU51bWJlcg=QjF QWjAzNw= =r&Y3R4Q2FzZU5hbWU=QOFNRVJPTiBSIE1BUINIQUxMt&Y3R4U3BIY2IhbEN...

Journal Search @ID

Journal Detail @

Help

[#) Case Number: Resource ID:

B1PZ037

Category: Type:

Al v Al v
Initiated By: Keyword:

Al v

Date From: To:

10/01/2019 E] 04/09/2020 E]

Results per Page: [25 v
Search Results Summary Results 1 - 25 of 34

12 Next
Case - B1IPZ037 - CAMERON R MARSHALL

® Date <~ Type -

Description

-

SAR 7 - Semi

%¥- Indicates required fields

Case Number:
B1PZ037

Case Name:
CAMERON R MARSHALL

Entry Information

Journal Category: * Journal Type: *
All Document

Initiated By:
System

Method of Contact:

Short Description: *
SAR 7 - Semi-Annual Eligibility Status Report

Long Description:

Per direction from CDSS, the periodic report has been marked as 'Complete’ due to COVID-
19

[ 04/09/2020 7-22 PM | RS Suectem niill )




S7 CW:

I R S Case Number: B1X5226

Case Info

Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
- Customer Reporting List
Reporting
Search Results Summary Results 1 - 22 of 22
Case Number: N
Display
Type: From: To:
Person Search ‘ v @ @
Type Submit Month Program Status Status Date
- << <<
GN 6365 - Voc/Ed Training 04/2020 REP/WTW  Sent 04/02/2020
GN 6365 - Voc/Ed Training 03/2020 REP/WTW  Sent 03/02/2020
SAR 7 03/2020 cw Complete- EDBC Accepted 04/09/2020
SAR 7 03/2020 CF Complete- EDBC Accepted 04/09/2020

Case Number: B1X5226

LRS

Los Angeles
PROD

‘erson Search

Case Info

Eligibility

SAR 7
ustomer Reporting

Personal Contact:
No

Program
Ccw
CF

CalWORKs Status History
Status
Complete- EDBC Accepted

Received

Sent

Empl.
Services

Reviewed- Ready to Run EDBC

Child Care Resource

03/2020

Status
Complete- EDBC Accepted
Complete- EDBC Accepted

Status Date
04/09/2020
03/01/2020
03/01/2020
02/24/2020

Databank

Fiscal Special

Reports
Units

Client
Corresp.

Admin Tools

03/01/2020

Status Detail Date

04/09/2020
04/09/2020

Action Date

Updated By

04/09/2020 19:18:38 PM 214791
03/17/2020 08:24:16 AM 520896
03/01/2020 20:27:28 PM 253783
02/24/2020 21:47:14 PM 593476

[Testing Loain page for the LRS System - LRS System - |




& web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0DA5SNDQ4MTUxm&Y3R4Q2FzZU51bWJlcg=QjFYNTlyNg==j&Y3R4Q2FzZU5hbWU=Q03VUIRORVkgQIJQU50QSBHUKFZy&Y3R4U3BIY..
Journal Search @© - Journal Detail ©@
Help

Help
*¥- Indicates required fields
[¢] Case Number: Resource ID:

B1X5226
Category: Type: Case Number: Case Name:
All v All v B1X5226 COURTNEY BRIANNA GRAY
Initiated By: Keyword:
Al = Entry Information
Journal Category: * Journal Type: *
Date From: To:
All Document
10/01/2019 @ 04/09/2020 E]
Initiated By: Method of Contact:
System

Results per Page: 25 v | QL
P J - Short Description: %

Search Results Summary Results 1 - 25 of 68 SAR 7 - Semi-Annual Eligibility Status Report

123 Next Long Description:

Co e 22 R COURINEVERTEN N AR S Per direction from CDSS, the periodic report has been marked as 'Complete' due to COVID-
19
® Date < Type Description
:
SAR 7 - Semi A mmmmma mme e mm

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Toold
Los Angeles Services Databank Units Corresp.
PROD

Customer Reporting List

Reporting
Search Results Summary Results 1 - 25 of 41
Case Number:
Go 1 2 Next
Displa
Person Search DY
Type: From: To:

Customer Reporting ‘ v \ @ @

Type Submit Month Program Status Status Date
hd <z <<

SAR 7 04/2020 CcwW Complete- EDBC Accepted 04/09/2020

SAR 7 04/2020 CF Complete- EDBC Accepted 04/09/2020

I R S Case Number: B11B839 N i i i - i
Child Care Resource Fiscal Special Reports Client Admin Tools

Case Info Eligibility Empl.

Los Angeles Services Databank Units Corresp.

PROD
° SAR 7 04/2020 04/09/2020
ustomer Reporting

Personal Contact:

No

Program Status Status Detail Date

Cw Complete- EDBC Accepted 04/09/2020
CF Complete- EDBC Accepted 04/09/2020

CalWORKSs Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:18:51 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:18:51 PM 214791
Received 04/09/2020 04/09/2020 19:18:51 PM 214791
Sent 04/09/2020 04/09/2020 19:18:51 PM 214791

Generated 03/27/2020 03/27/2020 12:02:17 PM 593334




RC S7:

I RS Case Number: LO82B64

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
LOSPQT(‘)QDEWS Services Databank Units Corresp.

e Customer Reporting List

Search Results Summary

Case Number:
Display
Type: From: To:

derson Search ‘ 7] @ @
ustomer Reporting

Type Submit Program Status Status
Month Date
b d ~z ~
MAGI MC Packet 04/2020 MC Received 02/28/2020
SAR 7 03/2020 CW/RCA Complete- EDBC Accepted
03/20/2020
SAR 7 03/2020 CF Complete- EDBC Accepted /20/

L Ut Yot - SIS S [ I

I R S Case Number: L082B64

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Jate Recerved:
rson Search 03/16/2020

Program Status Status Detail Date
CW/RCA Complete- EDBC Accepted  Action Required 04/09/2020
CF Complete- EDBC Accepted 03/20/2020

CalWORKs Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/09/2020 04/09/2020 19:18:40 PM 214791
Reviewed- Ready to Run EDBC 04/09/2020 04/09/2020 19:18:40 PM 214791
Received 03/16/2020 03/16/2020 13:47:46 PM 253783

Sent 02/25/2020 02/25/2020 00:05:35 AM 582723




& web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0ODIzMDg3NDY3m&Y3R4Q2FzZU51bWJlcg=TDA4MkI2NA= =i&Y3R4Q2FzZU5hbWU=RGFyaWEgS3V6bWIuYQ==f&Y3R4U3BIY2lhbENpC...
Journal Search @ - Journal Detail ©

Help Help

%- Indicates required fields
® Case Number: Resource ID:

L082B64
Category: Type: Case Number: Case Name:
All v All v L082B64 Daria Kuzmina
Initiated By: Keyword:
Al = Entry Information

Journal Category: * Journal Type: *
Date From: To:

All Document
10/01/2019 @ 04/09/2020 E]

Initiated By: Method of Contact:

System

Results per Page: [25 v Short Description: *

Search Results Summary Results 1 - 25 of 72 SAR 7 - Semi-Annual Eligibility Status Report

12 3 Next Long Description:

Cas=pglo82BEDanSIKuzming Per direction from CDSS, the periodic report has been marked as 'Complete’ due to COVID-

19

Description

SAR 7 - Semi i mmimmma m m e e -

BN Eligibility p d Care Resource 3 e
R ervice Databa =
PROD

Case Number:
Display
Type: From: To:

Person Search ‘ v] E] E]
Customer Reporting

Type Submit Program Status Status

Month Date

- <~ <z
GN 6070 - Satisfactory School Attendance 01/06/2020 -

REP/WTW Sent 04/07/2020

(REM) 04/05/2020 / en 107/
GN 6365 - WEX 04/2020 REP/WTW Sent 04/02/2020
GN 6365 - Satisfact School Attend
= EEEE N Al A e 04/2020 REP/WTW Sent 04/02/2020

SAR 7 04/2020 CW/RCA Complete- EDBC Accepted




@ web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0DIzMzE20TIxm&Y3R4Q2FzZU51bWJlcg=TDBEQUNDNg==ma&Y3R4Q2FzZU5hbWU=TUFSSUEgUkIPUyBCQVITEXBUw==w&Y3R4U3BIY..
Journal Search @ - Journal Detail ©@

Help Help

%- Indicates required fields
¢ Case Number: Resource ID:

LODACC6
Category: Type: Case Number: Case Name:
All v All v LODACC6 MARIA RIOS BARILLAS
Initiated By: Keyword:
Al Y Entry Information
Journal Category: * Journal Type: *
Date From: To:
All Document
10/01/2019 E] 04/09/2020 E]
Initiated By: Method of Contact:
System

Results per Page: (25 v Short Description: *

Search Results Summary Results 1 - 25 of 25 SAR 7 - Semi-Annual Eligibility Status Report

Case - LODACC6 - MARIA RIOS BARILLAS e BT

Per direction from CDSS, the periodic report has been marked as 'Complete’ due to COVID-
19

Description

A d

SAR 7 - Semi-A Pri

nnual E
904 PM
)
® o020 B




RCA:

LRS

Case Number: BOXGC47

Case Info Eligibility
Los Angeles
PROD

Distributed

Empl.
Services

Child Care

Distributed Documents Search

Resource
Databank

Special
Units

Reports

Admin Tools
Corresp.

Documents

*- Indicates required fields
tributed Documents

arch

» Refine Your Search
closure

Search Results Summary

<
® 04/27/2020

Eligibility Status Report (SPA)

Number

<z

11:06 AM

Case Number: BOXGC47

LRS

Case Info Eligibility
Los Angeles
PROD

Case Number:

Report Type:
SAR 7

erson Search

ustomer Reporting

Personal Contact:
No

Program
CW/RCA
(@p

CalWORKs Status History

Status
Complete- EDBC Accepted

Received
Sent

Generated

Empl.
Services

Reviewed- Ready to Run EDBC

Child Care Resource

Submit Month:
05/2020

Status
Complete- EDBC Accepted
Not Applicable

Status Date
04/27/2020
04/27/2020
04/27/2020
04/27/2020
04/27/2020

SAR 7

Databank

Prog

Print Central

Cancelled

Special
Units

Reports

Client
Corresp.

Admin Tools

close

Date Received:
04/27/2020

Status Detail

No SAR Due

Action Date

04/27/2020 11:40:44 AM
04/27/2020 11:40:44 AM
04/27/2020 11:40:44 AM
04/27/2020 11:40:44 AM
04/27/2020 11:06:47 AM

04/27/2020

Date
04/27/2020

Updated By
215613
215613
215613
215613
970208




@& web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0ODEONDY3NzQ5f&Y3R4Q2FzZU51bWIlcg=QjBYROMONw==1&Y3R4Q2FzZU5hbWU=ROFCUKIFTEEgW
Journal Search @ ° Journal Detail ©

Help Help

%- Indicates required fields
ls] Case Number: Resource ID:

BOXGC47
Category: Type: Case Number: Case Name:
All v Al v BOXGC47 GABRIELA ZAPATA
Initiated By: Keyword:
Al = Entry Information
Journal Category: % Journal Type: *
Date From: To: All BEainar:
10/01/2019 @ 04/27/2020 @
Initiated By: Method of Contact:
System

Results per Page: [25 ¥ Short Description: *

Search Results Summary Results 1 - 25 of 55 SAR 7 - Semi-Annual Eligibility Status Report

1 2 3 Next Long Description:

Case - BOXGC47 - GABRIELA ZAPATA Per direction provided in ACWDL dated March 27, 2020, the periodic report has been
marked as 'Complete’ due to COVID-19.

B Date < Type -+ Description +
.
SAR 7 - Semi-Ann

04/27/2020 Document ual Eligibility Stat (04/27/2020 11:42 AM, LRS System, null )

us Report This Type 1 page took 0.81 seconds to load.

I R S Case Number: LOEBOS6

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Distributed Distributed Documents Search
Documents

% - Indicates required fields

stributed Documents
parch .
» Refine Your Search

1closure
Search Results Summary Results 1 - 21 of 21

Document Name Number Program Status Viewed Via Details
Self-Service
Portal
- =z <z =z < <
Print
04/27/2020
11/'09/AM Eligibility Status Report (ENG) SAR 7 RCA Central Details

Cancelled




I R S Case Number: LOEBO86

Case Info Eligibility Empl. Child Care Resource Fiscal Spedial Reports Client Admin Tools
Los Angeles Services DEIELELTS Units Corresp.
PROD

Customer Reporting Detail

% - Indicates required fields

Reporting

lase Number:

" | Report Type: Submit Month: Date Received:
on Search SAR 7 05/2020 04/27/2020

omer Reporting

Personal Contact:

No

Program Status Status Detail Date
CW/RCA Complete- EDBC Accepted 04/27/2020
CF Complete- EDBC Accepted 04/27/2020

CalWORKSs Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/27/2020 04/27/2020 11:41:21 AM 215613
Reviewed- Ready to Run EDBC 04/27/2020 04/27/2020 11:41:21 AM 215613
Received 04/27/2020 04/27/2020 11:41:21 AM 215613
Sent 04/27/2020 04/27/2020 11:41:21 AM 215613
Generated 04/27/2020 04/27/2020 11:09:47 AM 970258

@ web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0DIzMzU5NzA4x8Y3R4Q2FzZU51bWJlcg=TDBFQjA4Ng==y&Y3R4Q2FzZU5hbWU=UKFOSSBSQVpPVUs=i8
lournal Search @ - Journal Detail @

Help Help

%- Indicates required fields
[*] Case Number: Resource ID:

LOEB086
Category: Type: Case Number: Case Name:
Al v Al v LOEBO86 RANI RAZOUK
[nitiated By: Keyword: "
Al v Entry Information
Journal Category: * Journal Type: *
Date From: To: All eV
10/01/2019 @ 04/27/2020 @
Initiated By: Method of Contact:
System

Results per Page: 25 v Short Description: %

search Results Summary Results 1 - 25 of 29 SAR 7 - Semi-Annual Eligibility Status Report

1 2 Next Long Description:

—ase - LOEB086 - RANI RAZOUK Per direction provided in ACWDL dated March 27, 2020, the periodic report has been
marked as 'Complete’ due to COVID-19.

B Date <~ Type « Description

>

SAR 7 - Semi-A ( 04/27/2020 11:42 AM, LRS System, nuil )

Status Report



LRS

Los Angeles
PROD

Case Number: B1JQY60

Case Info Eligibility Empl.

Services

Child Care Resource

DEIGLENTS

Fiscal Special

Admin Tools
Units

Client
Corresp.

Distributed
Documents

istributed Docu

learch

ts

nclosure

Distributed Documents Search

% - Indicates required fields

b Refine Your Search

LRS

Los Angeles
PROD

Search Results Summary Results 1 - 17 of 17
Document Name Number Program Status Viewed Via Self-
Service Portal
- < < 7 7 7
04/27/2020 Print Central
10/.38/AM Eligibility Status Report (ENG) SAR7  CalWORKs _ & -cmr@ Detalls

Cancelled

Case Number: B1JQY&0

Case Info
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Reviewed- Ready to Run EDBC 04/27/2020 04/27/2020 11:40:49 AM 215613

Received 04/27/2020 04/27/2020 11:40:49 AM 215613

Sent 04/27/2020 04/27/2020 11:40:49 AM 215613

Generated 04/27/2020 04/27/2020 11:13:47 AM 582543
I S TP T T I

@& web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0ODE1MjkzMDk1m&Y3R4Q2FzZU51bWJlcg=QjlzQlI5Mg = =r&Y3R4Q2FzZU5hbWU=Sk9ITk5ZIENFUI
Journal Search @ - Journal Detail ©@

Help Help
%- Indicates required fields
[*] Case Number: Resource ID:

B23BR92
Category: Type: Case Number: Case Name:
All v All v B23BR92 JOHNNY CERVERA
Initiated By: Keyword: "
Al = Entry Information
Journal Category: * Journal Type: *
Date From: To: All Pacimens
10/01/2019 @ 04/27/2020 [j
Initiated By: Method of Contact:
System

Results per Page: (25 v Short Description: %

Search Results Summary Results 1 - 25 of 36 SAR 7 - Semi-Annual Eligibility Status Report

1 2 Next Long Description:

Case - B23BR92 - JOHNNY CERVERA Per direction provided in ACWDL dated March 27, 2020, the periodic report has been
marked as 'Complete' due to COVID-19.

B Date < Type = Description
.
SAR 7 - Semi (04/27/2020 11:41 AM, LRS System, null )
-Annual Eligib

04/27/2020 Document lity Status Re



I R S Case Number: SF688AB

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Distributed Distributed Documents Search
Documents
% - Indicates required fields
Rearch b Refine Your Search
=nclosure

Number Program Status Viewed Via Details
Self-Service
Portal
- <z < < < <
Print
04/27/2020
727/ Eligibility Status Report (ENG) SAR 7 CalFresh Central Details
11:13 AM
Cancelled

I R S Case Number: SF688AB

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD

AT Customer Reporting Detail

% - Indicates required fields

Case Number:

| ReportType: Submit Month: Date Received:
arson Search SAR 7 05/2020 04/27/2020

stomer Reporting

Personal Contact:

No
Program Status Status Detail Date
CF Complete- EDBC Accepted 04/27/2020

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/27/2020 04/27/2020 11:41:14 AM 215613
Reviewed- Ready to Run EDBC 04/27/2020 04/27/2020 11:41:14 AM 215613
Received 04/27/2020 04/27/2020 11:41:14 AM 215613
Sent 04/27/2020 04/27/2020 11:41:14 AM 215613

Generated 04/27/2020 04/27/2020 11:13:27 AM 582543




@ web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUIk=0DE1MjcwMTcdc&Y3R4Q2FzZU5 1bWJlcg=U0Y20DhBQg==r&Y3R4Q2FzZU5hbWU=Q1I0VEhJQSBFIEhPRKY
Journal Search @ - Journal Detail @

Help Help

%- Indicates required fields
[#] Case Number: Resource ID:

SFG688AB
Category: Type: Case Number: Case Name:
Al v Al v SFE88AB CYNTHIA E HOFF
Initiated By: Keyword: .
A - Entry Information
Journal Category: * Journal Type: %
Date From: To: All D OCHIIENE
10/01/2019 @ 04/27/2020 @
Initiated By: Method of Contact:
System

Results per Page: (25 v short Description: %
Search Results Summary YT EY] SAR 7 - Semi-Annual Eligibility Status Report
12 Next Long Description:

Case - SF688AB - CYNTHIA E HOFF Per direction provided in ACWDL dated March 27, 2020, the periodic report has been
marked as 'Complete' due to COVID-19.

B Date < Type = Description «
<< Print
04/27/2020 Document | Eligibility Status Re (04/27/2020 11:41 AM, LRS System, null )

port This Type 1 page took 0.69 seconds to load.

I R S Case Number: BOXBM96

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Distributed Distributed Documents Search
Documents

% - Indicates required fields

» Refine Your Search

=nclosure

Results Summary Results 1 -5 of 5
Document Name Number Program Status Viewed Via Details
Self-Service
Portal
hd < < <z = 53
Print
?ifig/islzo Eligibility Status Report (ENG) SAR7  CalFresh Central Details

Cancelled




I R S Case Number: BOXBM36

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD

Customer Reporting Detai

% - Indicates required fields

Report Type: Submit Month: Date Received:
Person Search SAR 7 05/2020 04/27/2020

ustomer Reporting

Reporting

Case Number:

Personal Contact:

No
Program Status Status Detail Date
CF Complete- EDBC Accepted 04/27/2020

CalFresh Status History

Status Status Date Action Date Updated By
Complete- EDBC Accepted 04/27/2020 04/27/2020 11:40:33 AM 215613
Reviewed- Ready to Run EDBC 04/27/2020 04/27/2020 11:40:33 AM 215613
Received 04/27/2020 04/27/2020 11:40:33 AM 215613
Sent 04/27/2020 04/27/2020 11:40:33 AM 215613
Generated 04/27/2020 04/27/2020 11:13:21 AM 582503

@& web.calsaws.net/c-iv/utilities/Journal/search?Y3R4Q2FzZUlk=0ODE1MjcxMjkxa&Y3R4Q2FzZU51bWJlcg=QjBYQkO5Ng = =c&Y3R4Q2FzZU5hbWU=SVIWSU4gQOFSVEVS
Journal Search @ " Journal Detail @

Help Help
%- Indicates required fields
s} Case Number: Resource ID:

BOXBM96
Category: Type: Case Number: Case Name:
Al v Al v BOXBM96 IRVIN CARTER
Initiated By: Keyword:
Al v Entry Information
Journal Category: % Journal Type: *
Date From: To: All BOCTEIELT
10/01/2019 @ 04/27/2020 @
Initiated By: Method of Contact:

System
Results per Page: (25 v Short Description: %

Search Results Summary Results 1 - 15 of 15 SAR 7 - Semi-Annual Eligibility Status Report
Case - BOXBM96 - IRVIN CARTER Long Description:

Per direction provided in ACWDL dated March 27, 2020, the periodic report has been
marked as 'Complete’ due to COVID-19.
B Date < Type Description «

SAR 7 - Semi-Annual E
04/27/2020 Document i
127/ ligibility Status Report i

Error Prone Flag Additi (04/27/2020 11:42 AM, LRS System, null )

04/14/2020 Document on - Error Prone - Rent This Type 1 page took 0.77 seconds to load.




CalSAWS

California Statewide Automated Welfare System

Design Document
CA-214803 | CIV-106851

Generate the CF377.1 for cases that were
renewed due to COVID-19

© 2019 CalSAWS. All Rights Reserved.



CalSAWS | Prepared By | Jamie Ng

Reviewed By | Tiffany Huckaby

4/03/2020 1.0 Initial Version Jamie Ng

© 2019 CalSAWS. All Rights Reserved.
2




Table of Contents

T OVEIVIEW .ttt ettt et b et b e bt s bbbt st esb e et e bt e be e bt e nbeeae 4
1.1 CUITENT DESION cettieeiiiiee ettt e ettt e e e et ee e e ettt e e e ettt e e esstaeeeeanssaeeeaanssaaeeennssaaeesnnsseeens 4
1.2 REQUESTS .ttt ettt e e et e e et e e e et e e e e tb e e e e e bba e e e e araeaeeanraeaas 5
1.3 Overview of ReCOMMENAATONS....c..iiiiiiiiiieieree e e 5

1.4 ASSUMPTONS c..evivieeeeiiiieeeeieee e

2 Recommendations

2.1 Correspondence: Add the CF 377.1 NOA N C-IV ...uiiiiiieiiecee et 6
2101 OVEIVIEW ittt sttt et e 6
2.1.2.1 CF 377.1 (CalFresh approval) XDP........cccceeieeerirenieeerieeeiieeneveesveeesseeenenas 6
2.1.2.2 Add Form Variable Population for CF377.1 ..vveieeeiiiieeeeieeeeeeee e 6
2.1.2.3 Add CF 377.1 (9/15) NOA to Template Repository .......ccceeeveeevveesveeennnen. 6
2.1.2.4 Add CF 377.1 (9/15) Form Print Options and Mailing Requirements ......... 6

2.2 Correspondence: Update the CF 377.1 NOA in LRS/CAISAWS......ccccvvveeevcineeeen, )
2.2.1  OVEIVIEW ittt ettt ettt st e sttt e sabeesbbeesabeeesbeeesaaee 6
2.2.2 Description of ChONGE .......iiiiiieiiieitecteee et 6
2.2.2.1 Add Form Variable Population for CF 377.1....cciiiiiiiiiiiiiiiieieeeae 6

2.3 Correspondence: Create DCR to populate CF 377.1 (9/15) — LRS/CalSAWs & C-

IV ettt et ettt b e bt e bbbt e nae e eeanes 6
2.3 T OVEIVIEW ittt ettt ettt ettt ettt e sttt e st e s bbeesabeeenbeeesanee

2.3.2 Description of Change
3 SUPPOMING DOCUMENTS ....eviieiieecite ettt et e e e e tae e s baeeabeesssaeesssaeennaens

REQUITEIMENTS 1ttt et sttt et e sttt e st esbbeessbeeeateesabaeeateas
4.1 ProJECt REQUINEMENTS c.eiiiciiieciie ettt etee et e ettt e s rareessbeeetaeesbeeesreesnseeenes
4.2 Migratfion Requirements
MIGIATION IMPACTS et eer e e e ab e e e e e araee e eenaneeaas

YN o] o1=T gL | USSP PPRTRRURUPRRRRRINt

© 2019 CalSAWS. All Rights Reserved.
3



1 OVERVIEW

This SCR provides the changes necessary to generate CF 377.1 CalFresh Approval
Notice for cases that were renewed due to COVID-19.

1.1 Current Design

In LRS/CalSAWS, the CF 377.1 NOA generates from EDBC when the CalFresh
program is recertified. In C-IV a generic Approval NOA is generated.

YOUR APPLICATION FOR CALFRESH BENEFITS
HAS BEEN APPROVED.

Your initial amount of benefits is: $131.00 for 03/2020.
Your benefit amount for the rest of your certification
period will be $194.00 from 04/01/2020 through
02/28/2021.

Figure 1.1 - CF 377.1 NOA

CF 377.1 Form is currently in LRS/CalSAWS template repository and no fields is
populated.

© 2019 CalSAWS. All Rights Reserved.
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Questions? Ask Your Worker.

State Hearing: If you think this action is wrong, you can
ask for a hearing. The back of this page tells you how.
Your benefits may not be changed if you ask for a
hearing before this action takes place.

YOUR APPLICATION FOR CALFRESH BENEFITS HAS BEEN APPROVED.

Your initial amount of benefits is'§
period wil be § from

for

. Your benefit amount for the rest of your certification
through

IF YOU ALSO APPLIED FOR CASH AID, and it has not yet been approved, your CalFresh benefits may be lowered or stopped
without another notice if your cash aid is approved.

“Your CalFresh eligibility starts the same day as your cash aid
“four first month's benefits include more than one month's benefits because of the date your application was approved.

“Your first month's benefits were prorated from the date you filed your application.

BECAUSE YOU RECEIVED CALFRESH BENEFITS RIGHT AWAY . we did not requirs you to give us the following verification:

ou must give us this verificationbefore —_ or your CalFresh eligibility will stop. You will not get anather notice. If the
verification you send changes your eligibility or benefits, we will make the change. You will not get an advance notice before we take this action

Your CalFresh household may be eligible to a State Utility Assistance Subsidy (SUAS) payment. If eligible, the county will award you a $20.01
SUAS cash payment. This is a one-time per year payment and if eligible it will be put into your cash EBT account. If you do not have a cash
EBET acoount. one will be set up for you on your CalFresh EBT card. You will not have to do anything to get a new card. but you ean use itto
cover expenses not otherwise coversd by CalFresh. This payment allows the county to use the highest utility deduction (Standard Utility

Allowance - SUA) for food benefits. You may use this $20.01 when you use your EBT card. If you want to know more, please contact your local
county office.

Rules: These rules apply:
You may review them at your weffare office

CF 377.1 (211%) REQUIRED FORM-SUEETITUTE PERMITTED

Figure 1.2 - CF 377.1 Form

1.2 Requests

Per Exec Order and HR 6201, the redetermination requirement is waived for the
March - May 2020 due months. A new é-month redetermination must be
established.

CalFresh cases are being auto-recertified. The new extended RE will not be run
through EDBC. These cases will require a CF 377.1.

1.3 Overview of Recommendations

1.) LRS/CalSAWS only: Update the existing CF 377.1 form in Template Repository
to populate with the new RE period in a one-time batch.

2.) C-IV only: Add the CF 377.1 form to Template Repository and populate with
the new RE period in a one-time batch.

3.) Generate this Form via DCR for the cases that were given new RE periods
due to COVID-19.

© 2019 CalSAWS. All Rights Reserved.
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1.4 Assumptions

1. Existing functionality of generating CF 377.1 NOA in LRS/CalSAWS will not
be changed.

2. Existing functionality of generating Approval NOA in C-IV will nof be
changed.

2 RECOMMENDATIONS

2.1 Correspondence: Add the CF 377.1 form in C-IV

2.1.1 Overview

Add CF 377.1 (CalFresh approval)to C-IV Template Repository and
populate in a DCR for cases that were renewed due to COVID-19 .

State Form: CF 377.1 (CalFresh approval) (9/15)
Programs: CF

Attached Forms: NA Back 9 (4/2013)

Forms Category- C-IV: NOA

Languages: English and Spanish

2.1.2 Description of Change

This effort will create CF 377.1 (CalFresh approval) (/15) and add to the
Template Repository.

2.1.2.1 CF 377.1 (CalFresh approval) XDP
Create a XDP for CF 377.1 NOA (CalFresh approval).

Form Header: Standard CF Header

Form Title: [Noﬁce of Approval for CalFresh Benefi’rs]

Form Number: CF 377.1 (9/15)

Form Mockups/Examples: See Supporting Documents #1 & 2

2.1.2.2 Add Form Variable Population for CF 377.1

CF 377.1 (9/15) will populate the following fields when generated
via One-time batch. Header will be populated with standard
system CF Header.

Form Body Variables:

© 2019 CalSAWS. All Rights Reserved.
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COUNTY OF
NOTICE OF APPROVAL

FOR CALFRESH BENEFITS R —
ek
p—
-

‘Qusstions? Ask your Worker,
i

Shle Heaﬂng II vou think this action
g, you ask for a hearing.
The bm:k of mis page tells yuu huw
L _| | Your benefits may not be chan
you ask for a hearing helwe Ihls
action takes place.

<1>YOUR APPLICATION FOR CALFRESH BENEFITS HAS BEEN APPROVED.

Your Infia1 amount of penemts is: §_ <2>  or <3

L . Your benaft ameunt Tof tha fest o your centmcation
pecdwilbe$  <A>  from 5> through_

IF YOU ALSO APPLIED FOR CASH AID. and It has riot yet been approvad, your CalFresh beneilts may be lowsfed of
stopped without anotner notica I your cash ald Is apy
<7>Your CalFresh sigDIlty starts the same Oay as your cash aid.
<@ Your first monif's beneits Include more than one month's benefits becauss of the date your application was
approved.

€9 Your first month's benafits were prorated from the date you filed your application

<10>BECAUSE YOU RECEIVED CALFRESH BENEFITS RIGHT AWAY, we did not require you lo give us Ihe foliowing
varifcation:
<11>

You must give us this verffication betore_

12> of your CalFresn aiigibiity wil stop. wu Will Aot gat another
nofice. I e verMication you send changes Your elginiity or benafts, we Wil maka the changa. You Wil NOt get an acvanca
nolice batare we taks this action

<13>

Your GalFresh housenold may ba eligibio 10 & State Utlity Assistance Subsiay (SUAS) payment. If aligitie, the county wil
aWarg you & $20.01 SUAS Casn payment. TNis 1S 4 one-ima Par Year paymant and I eiginie 1t will De put Into your casn EBT
account. I you do ROt have a cash EBT 4000unt, ona wil ba et up for you on your CalFresn EBT card. You wil not nave to o
anytning to get & new Card. but you can use It 10 Cover eXpenses Nat oiNenwise Covered by CalFrasi. TRis payment allows tne
county fo use the highest ulilty deduction (Standard Utlity Allowanca -

i

for food benefils. You may use this $20 01 when
ur EBT card. I you want o know more, pleass confact your iocal county offica
Rules:  These rules apgly:

<14>
may review them af your weifare affice
G arr. e FEGUIRED G U TUTE PEAMTIED

© 2019 CalSAWS. All Rights Reserved.
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Data Variable Population Formatting | Template Populates
Mapping | Name Repository | with Form
Population | Generation
1 CF [Editable when a blank | Arial Font No Yes
Application | formis generated.\ 10
Approved
Checkbox Refelgte
Checked when Recommend
populated in DCR in ation 2.3
Section 2.3
2 Initial Editable when a blank | Arial Font No Yes
Benefit form is generated. 10
Amount
Refer to
Authorized Amount on Recommend
the latest Regular, ation 2.3
Accepted Saved EDBC
excluding disaster
supplement that is
effective for the month
prior to the current RE
begin month.
(Ex: $190.00)
3 Approval Editable when a blank Arial Font No Yes
Month form is generated. 10
Refer to
\Use Month on the Recommend
current ation 2.3
Redetermination
record Begin Date]
(Ex: MM/YYYY)
4 Full Month Editable when a blank | Arial Font No Yes
Allotment form is generated. 10
\Full Month Allotment e )
amount on the latest Recommend
Regular, Accepted ation 2.3

Saved EDBC excluding
disaster supplement
that is effective for the
month prior to the
current RE begin
month.\

© 2019 CalSAWS. All Rights Reserved.
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(Ex: $190.00)

5 Certification | Editable when a blank | Arial Font No Yes
Begin Date form is generated. 10
Refer to
[The current Recommend
Redetermination ation 2.3
record Begin Date\
(Ex: MM/YYYY)
6 Certification | Editable when a blank | Arial Font No Yes
End Date form is generated. 10
Refer to
The current Recommend
Redetermination ation 2.3
record Due Date
(Ex: MM/YYYY)
7 CF Starts Editable when a blank | Arial Font | No No
Wl:lh Cash form is generated. 10
Ai
Checkbox Not populatfed when
generated via DCR.
8 Extra Initial Editable when a blank | Arial Font No No
Benefit form is generated. 10
Checkbox Not populated when
generated via DCR..
9 Prorated Editable when a blank Arial Font No No
Initial form is generated. 10
Benefit Not populated when
Checkbox generated via DCR.
10 Received CF | Editable when a blank Arial Font No No
Benefits form is generated. 10
Right Away | Not populated when
Checkbox generated via DCR.
11 Following Editable when a blank | Arial Font No No
Verifications | form is generated. 10
Not populated when
generated via DCR.
12 Verifications | Editable when a blank | Arial Font No No
Due Date form is generated. 10

© 2019 CalSAWS. All Rights Reserved.
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Not populated when
generated via DCR.

13 No Advance | Editable when a blank | Arial Font No No
Notice form is generated. 10
Not populated when
generated via DCR.
14 Regulations | Editable when a blank | Arial Font No Yes
form is generated. 10

Populated with
Regulations "63-300,
63-503"

2.1.2.3 Add Form Control
The CF 377.1 Form does not need to be returned.

Due Date: None

Tracking Barcode

BRM Barcode

Imaging Barcode

N

N

Y

2.1.2.4 Add CF 377.1 (9/15) NOA to Template Repository

Add the CF 377.1 (9/15) to Template Repository with the following

Document Parameters:

Required Document Parameters: Case Number, Customer Name, Program,
Language

2.1.2.5 Add CF 377.1 (9/15) Form Print Options and Mailing
Requirements

The following Print options will be included for the CF 377.1 (9/15)

Form.

© 2019 CalSAWS. All Rights Reserved.
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Blank Print Local Print Print Reprin | Reprint
Template without Local and | Central and | tLocal | Central
Save Save Save
Y Y Y Y Y Y

Mailing Requirements:

Mail-To (Recipient): Primary Applicant of the CalFresh Program
Mailed From (Return): CF Program Worker’s Office address
Outgoing Envelope Type: Standard

Additional Requirements:
Special Paper Stock: None
Enclosures: None
Electronic Signature: No
Post to [C4Y]: Yes

2.1.2.6 Imaging Barcode Mapping in C-IV
The CF 377.1 CalFresh approval should be mapped to Notification/NOA

2.2 Correspondence: Update CF 377.1 Form in LRS/CalSAWS

2.2.1 Overview
Update CF 377.1 populations to be populated with the new RE period.

2.2.2 Description of Change
1. Update CF 377.1 populations when generated via One-time batch.

2.2.2.1 Add Form Variable Population for CF 377.1

CF 377.1 (9/15) will populate the following fields when generated
via One-time DCR.

Form Body Variables:

© 2019 CalSAWS. All Rights Reserved.
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COUNTY OF
NOTICE OF APPROVAL

FOR CALFRESH BENEFITS R —
ek
p—
-

‘Qusstions? Ask your Worker,
i

Shle Heaﬂng II vou think this action
g, you ask for a hearing.
The bm:k of mis page tells yuu huw
L _| | Your benefits may not be chan
you ask for a hearing helwe Ihls
action takes place.

<1>YOUR APPLICATION FOR CALFRESH BENEFITS HAS BEEN APPROVED.

Your Infia1 amount of penemts is: §_ <2>  or <3

L . Your benaft ameunt Tof tha fest o your centmcation
pecdwilbe$  <A>  from 5> through_

IF YOU ALSO APPLIED FOR CASH AID. and It has riot yet been approvad, your CalFresh beneilts may be lowsfed of
stopped without anotner notica I your cash ald Is apy
<7>Your CalFresh sigDIlty starts the same Oay as your cash aid.
<@ Your first monif's beneits Include more than one month's benefits becauss of the date your application was
approved.

€9 Your first month's benafits were prorated from the date you filed your application

<10>BECAUSE YOU RECEIVED CALFRESH BENEFITS RIGHT AWAY, we did not require you lo give us Ihe foliowing
varifcation:
<11>

You must give us this verffication betore_

12> of your CalFresn aiigibiity wil stop. wu Will Aot gat another
nofice. I e verMication you send changes Your elginiity or benafts, we Wil maka the changa. You Wil NOt get an acvanca
nolice batare we taks this action

<13>

Your GalFresh housenold may ba eligibio 10 & State Utlity Assistance Subsiay (SUAS) payment. If aligitie, the county wil
aWarg you & $20.01 SUAS Casn payment. TNis 1S 4 one-ima Par Year paymant and I eiginie 1t will De put Into your casn EBT
account. I you do ROt have a cash EBT 4000unt, ona wil ba et up for you on your CalFresn EBT card. You wil not nave to o
anytning to get & new Card. but you can use It 10 Cover eXpenses Nat oiNenwise Covered by CalFrasi. TRis payment allows tne
county fo use the highest ulilty deduction (Standard Utlity Allowanca -

i

for food benefils. You may use this $20 01 when
ur EBT card. I you want o know more, pleass confact your iocal county offica
Rules:  These rules apgly:

<14>
may review them af your weifare affice
G arr. e FEGUIRED G U TUTE PEAMTIED
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Data
Mapping

Variable
Name

Population

Formatting

Template
Repository
Population

Populates
with Form
Generation

1 CF
Application
Approved
Checkbox

Editable when a blank
form is generated.

Arial Font
10

No

Yes

2 Initial
Benefit
Amount

Editable when a blank
form is generated.

Authorized Amount on
the latest Regular,
Accepted Saved EDBC
excluding disaster
supplement that is
effective for the month
prior to the current RE
begin month

Arial Font
10

No

Yes

3 Approval
Month

Editable when a blank
form is generated.

Use Month on the
current
Redetermination
record Begin Date

Arial Font
10

No

Yes

4 Full Month
Allotment

Editable when a blank
form is generated.

Authorized Amount on
the latest Regular,
Accepted Saved EDBC
excluding disaster
supplement that is
effective for the month
prior to the current RE
begin month

Arial Font
10

No

Yes

5 Certification
Begin Date

Editable when a blank
form is generated.

The Current
Redetermination
record Begin Date

Arial Font
10

No

Yes

© 2019 CalSAWS. All Rights Reserved.
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6 Certification | Editable when a blank | Arial Font No Yes
End Date form is generated. 10
The Current
Redetermination
record Due Date
7 C'f Starts Editable when a blank | Arial Font | No No
X'{:h Cash form is generated. 10
i
Checkbox Not populatfed when
generated via DCR.
8 Extra Initial Editable when a blank | Arial Font No No
Benefit form is generated. 10
Checkbox Not populated when
generated via DCR.
9 Prorated Editable when a blank | Arial Font No No
Initial form is generated. 10
Benefit Not populated when
Checkbox generated via DCR.
10 Received CF | Editable when a blank | Arial Font No No
Benefits form is generated. 10
Right Away | Not populated when
Checkbox generated via DCR.
11 Following Editable when a blank | Arial Font No No
Verifications | form is generated. 10
Not populated when
generated via DCR.
12 Verifications | Editable when a blank | Arial Font No No
Due Date form is generated. 10
Not populated when
generated via DCR.
13 No Advance | Editable when a blank | Arial Font No No
Notice form is generated. 10
Not populated when
generated via DCR.
14 Regulations | Editable when a blank | Arial Font No Yes
form is generated. 10

© 2019 CalSAWS. All Rights Reserved.
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Populated with
Regulations “63-300,
63-503"

2.3 Correspondence: Create DCR to populate CF 377.1 (9/15) - LRS/CalSAWS &

C-Iv

231

23.2

Overview

Create a one-time mass mailing to populate CF 377.1 (9/15) in
LRS/CalSAWS & C-IV for cases that were renewed due to COVID-19.

Description of Change

This effort will create DCR to populate CF 377.1 (9/15) in LRS/CalSAWS & C-
IV for cases that were renewed due to COVID-19.

New DCR will generate and populate CF 377.1 (9/15) in LRS/CalSAWS and
CIV when these conditions are met:

1. Program is ‘CalFresh’

2. Case was updated via Batch with one-time data change (new
6-month redetermination period) done in SCR CA-214635/ CIV-
106787. Below are the conditions the for cases changed:

a. The CF program had a previous Redetermination Due
Date from 3/31/2020 to 5/31/2020

b. The program is not Transitional CalFresh

c. The current Redetermination record was created by
‘Batch’

d. The program status is Active or Ineligible

3 SUPPORTING DOCUMENTS

Number | Functional Area | Description Attachment

1 Correspondence | CF 377.1 Mockup English | CF377.1_EN.pdf

2 Correspondence | CF 377.1 Mockup Spanish | CF377.1_SP.pdf

© 2019 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How

Requirement
Met

2.18.3.1 | The LRS shall automatically generate Generate CF

CAR- the following correspondence online | 377.1 CalFresh

1237 or in the batch process, as a result of Approval
individual and/or case action initiated | Notice for the
by the LRS or by COUNTY-specified cases that
Users, except when exempt due o were renewed
program requirements: due to COVID-
a. Adverse notices (includes: 19.

decrease, collection, denial, or
termination of benefits);

b. Non-adverse notices (includes:
approval, increase in benefits, no
change, and rescission); and

c. Non-approval notices (includes:
cancellation, withdrawal,
informational, and benefit issuance).

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Confractor How

Assumptions Requirement
Met

N/A

5 MIGRATION IMPACTS

© 2019 CalSAWS. All Rights Reserved.
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SCR Functional Description Priority Address

Number Area Prior to
Migration?

N/A

6 APPENDIX

© 2019 CalSAWS. All Rights Reserved.
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I RS Case Number: BOZSN48

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD

Distributed Distributed Documents Search

Documents
% - Indicates required fields
Distributed Docume:
Search §
» Refine Your Search
Enclosure

@ 04/03/2020 CalFresh Notice of Expiration of CF CalFresh Printed Details
10:18 PM Certification (SPA), 377.2 Centrally -

I R S Case Number: B077357

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Distributed Distributed Documents Search
Documents

% - Indicates required fields

Distributed Docume

Search .
» Refine Your Search
Enclosure

Results Summa Results 1 -8 of 8
Document Name Number Program Status Viewed Details
Via Self-
Service
Portal
- 5 < < < <
04/03/2020 CalFresh Notice of Expiration of Certification CF o Printed T
10:18 PM (ENG). 377.2 Centrally -

I RS Case Number: B222492

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Distributed Distributed Documents Search
Documents
% - Indicates required fields
Distributed Documents
Search

» Refine Your Search
Enclosure

Results Summary Results 1 - 14 of 14
Document Name Number Program Status Viewed Details
Via
Self-
Service
Portal
- < < < < <
04/03/2020 CalFresh Notice of Expiration of CF Hold For )
CalFresh Details

10:06 PM Certification (ENG), 377.2 Pickup



I RS Case Number: U941E8D

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank Units Corresp.
PROD
Distributed Distributed Documents Search
Documents

% - Indicates required fields
Distributed Documents
Search

» Refine Your Search

Enclosure

Search Results Summary Results 1 - 3 of 3
Document Name Number Program Status Viewed Via Self- Details
Service Portal
- < <> <> < <>
04/03/2020 CalFresh Notice of Expiration of Printed i
10:22 PM Certification (ENG) CF377.2 Calfresh  trally Details
I RS Case Number: L556060
Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Los Angeles Services Databank nits Corresp.
PROD
Distributed Distributed Documents Search
Documents

*- Indicates required fields
Etributed ume

arch

» Refine Your Search

closure

Document Name Number Program Status Viewed Via
Self-Service
Portal
- < < < <z <
04/03/2020 CalFresh Notice of Expiration of CF CalFresh Hold For Details
10:22 PM Certification (ENG), 377.2 Pickup ——
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1 OVERVIEW

Applicable Earned Income Disregard (EID) for benefit months on or before 5/2020 is
$225 and applicable EID for benefit months on or after 6/2020 is $500. As the current EID
values are populated based on the form generation date, there is a discrepancy if the
form generation month and the latest EDBC are not in the same month.

Note: Supporting document 1 has the screenshot of the scenario with issue.

1.1 Current Design

SCRs CA-209033 C-IV 104383 made updates to the forms to dynamically update
the text on the form to display the Earned Income Disregard (EID) value with either
$225 or $500 based on the form generation date.

1.2 Requests

Update the EID values within the form text to display $225 or $500 based on the
EDBC begin date instead of the form generation date.

1.3 Overview of Recommendations

Update the forms NA 301 CIV, NA 303 CIV in C-IV and NA 274G, NA 840 in LRS, to
update the text within the forms to populate EID values based on the EDBC begin
date instead of the form generation date.

1.4 Assumptions

1. NA 274G will be used for overpayments occurring on or after 6/1/2020 until NA
274H is implemented in the system.

2 RECOMMENDATIONS

2.1 Correspondence: Update the EID population

2.1.1 Overview

Applicable Earned Income Disregard (EID) for benefit months on or before
5/2020 is $225 and applicable EID for benefit months on or after 6/2020 is
$500. As the current EID values are populated based on the form
generation date, there is a discrepancy if the form generation month and
the latest EDBC are not in the same month.

© 2019 CalSAWS. All Rights Reserved.
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2.1.2 Description of Changes

1.

Update the logic of populating the EID values within the form text to
populate the EID value based on the oldest EDBC begin date
associated to the recovery account for which the form is being
generated for.

Forms to update in C-IV: NA 301 CIV, NA 303 CIV

Form to update in LRS: NA 274G

Technical Note: CT335_53 has 2 records concerning to EID values. The
EID value of $225 is valid from high dated begin date to 5/31/2020 and
the EID value of $500 is valid from 6/1/2020 to high dated end date.
Example scenario: If the oldest EDBC is on or before 5/31/2020, EID
value on the form should be $225, if the oldest EDBC is on or after
6/1/2020, EID value should be $500.

Update the logic of populating the EID values within the NA 840 form
text to populate the EID value based on the latest EDBC begin date.
Note: If the latest EDBC is on or before 5/31/2020, EID value on the form
should be $225, if the latest EDBC is on or after 6/1/2020, EID value
should be $500.

Populate the EID value based on the form generation date for NA 301,
NA 303 or NA 274G if an EDBC associated to the recovery account
does not exist.

© 2019 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

Number | Functional Area

1 Client
Correspondence

Description

Screenshot of the scenario
with issue

Attachment

{ vor
4
Overpayment form
issue.pdf

© 2019 CalSAWS. All Rights Reserved.
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4 REQUIREMENTS

The following requirements will be resolved in order to resolve and achieve the desired

oufcome

4.1 Project Requirements

REQ #
2.16.1.2

REQUIREMENT TEXT ‘ How Requirement Met

The LRS shall include an automated | EID will be updated from $225 to $500
method for implementing mass
updates triggered by policy
changes or mass participant
financial changes, including Social
Security or Veterans benefits cost of
living adjustments (COLAS)

© 2019 CalSAWS. All Rights Reserved.
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1 OVERVIEW

The purpose of this change is to add the CMSP 100 (04/15) to the LRS/CalSAWS and
make this form available for all 58 counties.

1.1 Current Design
CMSP 100 does not exist in LRS/CalSAWS.

1.2 Requests
Add the CMSP 100 (04/15) version of the form to the LRS/CalSAWS.

1.3 Overview of Recommendations
1. Add CMSP 100 form to LRS/CalSAWS Template Repository for all 58 counties

1.4 Assumptions

1. CMSP 100 will have the LRS/CalSAWS Standard Header.
2. CMSP 100 will only populate case and worker information on the LRS/CalSAWS
Standard Header.

2 RECOMMENDATIONS

2.1 Add CMSP 100 (04/15) - Blank CMSP Notice of Action Form to Template
Repository

2.1.1 Overview

This section will cover the updates needed to add CMSP 100 Form to
LRS/CalSAWS.

State Form: CMSP 100
Programs: Medi-Cal/MSP/CMSP
Attached Forms: N/A

Forms Category: Form
Languages: English, Spanish

2.1.2 Description of Change

Create a new CMSP 100 - Blank CMSP Notice of Action form that can be
generated from the Template Repository.

© 2020 CalSAWS. All Rights Reserved.
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1. Create CMSP 100 Form XDP with 2 impressions. First impression will be
CMSP 100 form and the second impression will be CMSP NA Back 9
form.

Form Header: LRS/CalSAWS State Standard Header
Form Title: Blank CMSP Notice of Action Form

Form Number: CMSP 100

Include NA Back 9: Yes (CMSP NA Back 9)

Form Mockup/Example: See Supporting Document #1

2. Add the CMSP 100 - Blank CMSP Notice of Action Form to Template
Repository. The following parameters will be required:

Required Form Input: Case Number, Customer Name, Program, and
Language.

CMSP 100 form will be blank when generated from the template
repository. LRS/CalSAWS Standard Header will be populated with
worker and case information.

3. Add the following barcode options to the CMSP 100 Form:

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

4. Add the following print options to the CMSP 100 Form:

Blank Print Local | Print Local Print Reprint Reprint
Template without and Save Central Local Central

Save and Save

Mailing Requirements:

Mail-To (Recipient): Applicant of the Program selected on the Document
parameter page.

Mailed From (Return): Worker's Office Address

Mail-back-to Address: N/A

Outgoing Envelope Type: Standard

Return Envelope Type: N/A

Additional Requirements:

© 2020 CalSAWS. All Rights Reserved.
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Special Paper Stock: N/A
Enclosures: N/A
Electronic Signature: N/A
Post to YBN/CA4Y: Ye

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence | CMSP 100 CMSP100_EN.pdf
CMSP100_SP.pdf

4 REQUIREMENTS

4.1 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How

Assumptions Requirement
Met

© 2020 CalSAWS. All Rights Reserved.
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1 OVERVIEW

This SCR is to enable GROW orientation appointment job and modify the GROW
Orientation Appointment notice/form language to change the location from a physical
district office address to a telephonic call and/or online video due to the delay in
opening of the district offices due to COVID.

1.1 Current Design

Currently in CalSAWS due to COVID-19, GROW Orientation daily job for GR cases
is disabled from the scheduler. Also, the GROW Orientation letter verbiage is
reflecting a physical district office location.

1.2 Requests

As per the direction from LA County, the disabled GROW Orientation
Appointments job for GR cases should be enabled. Also, update the Orientation
letter to reflect the verbiage related to the virtual/telephonic appointment
details.

Modify Orientation Appointment Notice to change the location from a physical
district office address to a telephonic call/online video, contact person due to
the delay in opening of the district offices due to COVID.

1.3 Overview of Recommendations

1. Enable the daily GROW Orientation job PB19C9%10 for GR cases.
2. Revised/create text and templates for the NOAs below:
a. ABP 1461 - General Relief Opportunities for Work Orientation
Appointment Notice

© 2019 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

Enable GROW Orientation Appointments job.
Revised/create text and templates for the NOAs below:

ABP 1461 - General Relief Opportunities for Work Orientation Appointment
Noftice

2.1 Enable GROW Orientation Daily Job

2.1.1 Overview
Daily GROW orientation job will be enabled due to COVID-19.

2.1.2 Description of Change

Update the scheduler to enable the daily GROW Orientation job for GR
cases.

Job Id - PB19C910
Frequency - Daily
Description - GROW Orientation Activity schedule job

This batch sweep will create GROW Orientation Appointments/Activity for
eligible GR persons.

2.2 ABP 1461 - General Relief Opportunities for Work Orientation
Appointment Notice

2.2.1 Overview

ABP 1461 (2/2014) - General Relief Opportunities for Work Orientation
Appointment Notice is used to inform new participants of their orientation
appointment.

State Form/NOA: ABP 1461 (02/2014)

Program(s): General Relief Opportunities for Work (GROW)
Current Attached Forms: N/A

Current Forms Category: Form

Current Language:

English and Spanish

© 2019 CalSAWS. All Rights Reserved.
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2.2.2 Description of Change
Update ABP 1461 (02/2014) with modified verbiage.

Note: Revision date will be updated to (06/2020) during build.

2.2.2.1 Update ABP 1461 - General Relief Opportunities for
Work Orientation Appointment Notice XDP

Update XDP with additional verbiage in English and Spanish.

Updated Languages:
English and Spanish

You have an Orientation appointment for the GROW Program.|This appointment can be done by telephone or
video online. If you decide to complete orientation by telephone, you must call on the date and time listed. If
online, view the video one the website given below and call the number listed at the bottom of the page to report
you completed orientation online. 1

[Pt oo s soite et Pleasedeotbiing i treim 2

1(866) 488-8482 3
Or

dpss.lacounty.gov/en/jobs/grow.html

DATE TIME FACILITY NAME/LOCATION

* If you cannot keep your appointment, call the number listed below to reschedule. You can only
reschedule your appointment one time.

* To reschedule, you must contact us no later than the date of your original appointment above.
* If you are able to work, you are required to [complete|Orientation and participate in the GROW Program to
receive General Relief (GR) cash aid. 4

5
* If you are able to work, notjcompleting|your Orientation appointment without a good reason may result in denial
of GR cash aid or your GR cash aid may stop and you may be sanctioned.

NINNVY T IVYITRITT @M MV Y MY YUV I MUY W I VY RV AUVT T

6 DO NOT MISS THIS OPPORTUNITY 7
For GROWErientation|questions: Phone Number:

DO NOT COME TO THE OFFICE FOR ORIENTATION8

NOA Mockups/Examples: See Supporting Documents #2

Number Existing Text Updated Text

1 You have an Orientation You have an Orientation
appointment for the GROW appointment for the GROW
Program. Please report to the Program. This appointment can be

© 2019 CalSAWS. All Rights Reserved.
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GROW Site listed below on the
date and time shown.

done by telephone or video online.
If you decide to complete orientation
by telephone, you must call on the
date and time listed. If online, view
the video on the website given
below and call the number listed at
the bottom of the page to report you
completed orientation online.

Plan to be in the office a half
day for this appointment.
Please do not bring children.

Removed

(Location Variable)

1 (866) 488-8482
Or
dpss.lacounty.gov/en/jobs/grow.html

e If you are able to work,
you are required to
attend Orientation and
participate in the
GROW Program to
receive General Relief
(GR) cash aid.

e If you are able to work, you
are required to complete
Orientation and participate
in the GROW Program to
receive General Relief (GR)
cash aid.

e If you are able to work, not

YOUR APPOINTMENT

5 e Ifyou are able to work, . , _
not attending your completing your Orientation
Orientation appointment without a good
appointment without a reason may result in denial
good reason may result of GR cash aid or your GR
in denial of GR cash cash aid may_stop and you
aid or your GR cash may be sanctioned.
aid may stop and you
may be sanctioned.
6 For GROW questions: For GROW Orientation questions:
7 Top Row from bottom table Removed
-Orientation Facilitator:
-Contact Number to
Reschedule Orientation:
8 BRING THIS NOTICE TO | DO NOT COME TO THE OFFICE

FOR ORIENTATION

3 SUPPORTING DOCUMENTS

Number

Functional
Area

Description

Attachment

Form

ABP1461 Mockup

ABP1461_EN_Mock_Up.pdf
ABP1461_SP_Mock_Up.pdf
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4 REQUIREMENTS

4.1 Project Requirements

REQ# REQUIREMENT TEXT How Requirement Met

2.18.3.3 | The LRS shall produce various notices, NOAs, forms, letters, Update ABP1461 with
CAR- stuffers, and flyers, including:

1239 a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality control, GR
hearings, and appeals);

d. Periodic reporting notices;

e. Contact letters;

f. Notices informing the applicant, participant, caregiver,
sponsor or authorized representative of a change in
worker, telephone hours or Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

I. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

I. SSIAP appointment notices;

m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS, IEVS);
r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and notices,
including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

appropriate verbiage
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