Region 6 - PSC County Updates

Los Angeles

e DPSS

o The department continues to hire additional Eligibility Workers to support the
increase in applications.

o The training academy is conducting Medi-Cal and CalFresh training classes

o The department is expanding its Customer Service Centers to increase
capacity for supporting customers

o The department is providing resources to all staff to help cope during the
pandemic as well as tools for managers to assist their teams during this
challenging time

e DCFS
o No Report
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