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Access Meridian LMS

This section provides the high-level steps to access the Meridian Learning
Management System (LMS), which contains the materials for the OCAT Training.

Open IE 11 Browser
1. Open IE 11 Browser.

» Note: The LMS is optimized for Internet Explorer, and some content will
not function correctly in other browsers.

Navigate to the Appropriate LMS

2. Navigate to the Appropriate LMS based the User’s county.

» LA County - Log into the LMS as you normally do, using your single sign-
on credentials.

UrL: I

» All Other Counties - Log into the LMS using the OCAT LMS credentials
you will receive via email on October 5, 2020.

urL: I

Browse Categories on LMS Home Page

3. OCAT Training Materials are contained in the following categories,
accessible from the Browse Categories pane on the LMS Home page:

a. OCAT End User Required Training contains required courses for
OCAT End Users

b. OCAT Administrator Required Training contains required courses
for OCAT Administrators

c. OCAT Resource Library contains additional resources for all OCAT
Users

d. OCAT Help and Support contains the Help documents also
contained within OCAT

e. SAWS OCAT Functionality Required Training contains required
training on the C-IV/LRS/CalWIN functionality associated with OCAT
(one WBT for each system)



A Meridi LMS
OCAT LMS UpggfeSZITe,Arltt::r;ment CO|SAWS

Courses in the OCAT End User Required Training and OCAT Administrator
Required Training should be taken in the order listed, and Users must complete
the Video and Desk Guide components before accessing the Knowledge
Assessments for each course.
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Complete OCAT Training Activities

1. Click the appropriate link in the Browse Categories pane on the LMS
Home page:

2. On the Search Results page, click the link for the course in which you
want to enroll:

C O |SAWS Learn ~ Manage ~ Administer ~ = Catalog

Catalog | Search Results

Search Results

12 results in Catalog > OCAT End User Required Training

i
i

o fontentTine [] Show available content only « <& Page 1 of2 > »

[] Document {5)
[ Video (4)

0] Evaluation (3) 1.0 OCAT Training Materials Introduction
13}

L
. Document  In OCAT Administrator Required Training, OCAT End User Required
Training, and 1 more (Show All
~ Course Provider

English (United States)
[ None (12)
1.1 OCAT Overview
H Video  In OCAT End User Required Training

English {United States)

| 1.2 OCAT End to End Workflow
‘ Document  In OCAT End User Required Training

English (United States)

1.3 OCAT Overview: Evaluation

Evaluation  In OCAT End User Required Training

English (United States)



CalSAWS

3. On the Course Detail page, click the Enroll button:

Co|SAWS Learn - Manage ~ Administer - = Catalog

1.2 OCAT End to End Workflow

Enroll to get started

1.2 OCAT End to End Workflow

Document

Overview [l Save = # Edit Content

4. Click the Start button:

CO'SAWS Learn ~ Manage ~ Administer ~ = Catalog

1.2 0CAT End to End Workflow

1.2 OCAT End to End Workflow

Document
Cancel Enrollment

Overview History [l Save = # EditContent

5. The course content will launch. Documents will open as PDFs within the
LMS; videos will open in a linked webpage. If you wish to download a
document for future use, you may do so by clicking the Save icon that
displays when you hover over the top of the page:

CalSAWS Learn -  Mamage -  Administer - = Catalog I

1.2 OCAT End to End Warkflow

Cambria &' CalSAWS
OCAT End to End Workflow
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6. After reading the document or watching the video, click the Mark
Complete button to receive credit for completing that component of the
course:

CG |SAWS Learn ~  Manage~  Administer ~ = Catalog

1.2 OCAT End to End Workflow

Cambria @ CalSAWS

Solutions

9 Wrap Up

This Desk Guide outlines the primary functions of OCAT, from creating a New
Interview to generating the ASR. As described in the previous pages, Users will
begin this process in their county's SAWS System, conduct the Interview, and
then generate the ASR in OCAT. After creating the ASR, a PDF of the ASR will
automatically be sent to SAWS. For further information or questions regarding
OCAT, review the OCAT Training Materials Introduction Desk Guide.

Overview  History [ Save & EditContent

7. You can also mark a component complete from the Course Detail page
after closing the content:

CO'SAWS Learn ~ Manage ~ Administer ~ = Catalog

1.2 0CAT End to End Workflow

This item needs to be marked complete manually.
1.2 OCAT End to End Workflow

Document ntil Mark Complete

» Note: You must complete all content for a course before you can access
the Knowledge Assessment (Quiz) for that course.



Complete OCAT Training Activities
OCAT LMS Update CIT Attachment CO|SAWS

After you view all videos and documents associated with a course, you
will complete a Knowledge Assessment (Quiz) designed to test your
understanding of the training content. To complete the Knowledge
Assessment (Quiz):

a. Follow the steps 3 and 4 above

b. After clicking Start a new tab will open

c. Fill in the answers to the Knowledge Assessment (Quiz).

= Note: Each Knowledge Assessment will ask for the County and
Email address of this User. This information is important to
record who has completed their Knowledge Assessment.

d. After completing the Knowledge Assessment (Quiz), click the View
Results button.
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e. (Optional) If any questions were answered incorrectly, click Go
back to thank you page at the bottom of the Knowledge
Assessment (Quiz) results page.

f. (Optional) Click Submit another response on the thank you page
to re-take the Knowledge Assessment.

@ Thanks!

Click below to view your results!

| Submit another response |

g. Repeat steps 3 — 13 for all components within the End User and/or
Administrator categories, as needed for the User’'s OCAT Role.
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Access SAWS Training Content

1. Click the SAWS OCAT Functionality Required Training link:

2. On the Search Results page, click the link for the WBT you wish to
access:

C Q |SAWS Learn ~  Manage ~  Administer - Create ~

Catalog = Search Results

Search Results
3resultsin Catalog > SAWS OCAT Functionality Required Training = 0

~ Content Type ¢ Page 1 ofl > »

[] Show available content only «

[ Online (3}

010-Employment Services-WTW: 08 - OCAT for LRS Users

~ Course Provider TR20.07.17

[] Nene (1) pre—— Online  In SAWS OCAT Functionality Required Training

[ Accenture (1) The purpose of this module is to provide Employment Services staff with an

[ Consortium (1) overview of the Online CalWORKs Appraisal Tool [OCAT) ref ...

English {United States)

OCAT for C-IV Users TR20.07.17
Online  In SAWS OCAT Functionality Required Training

CISAWS The purpose of this module is to provide Employment Services staff with an
overview of the Online CalWORKs Appraisal Tool (OCAT) ref ...

English (United States)

OCAT for CalWIN Users TR20.07.17
Online  In SAWS OCAT Functionality Required Training

Calsaws The purpose of this module is to provide Employment Services staff with an
overview of the Online CalWORKs Appraisal Tool [(OCAT) ref ...

English (United States)
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3. On the Course Detail page, click the Enroll button:

Learn ~

OCAT for C-IV Users TR20.07.17

Enroll to get started

OCAT for C-IV Users TR20.07.17

Online

OCAT for C-IV Users

CAlSAWS

Overview [l save | # Edit Content

. ~ Surveys 01
Description

QCAT Module Evaluation
Available when content completed
Required

The purpose of this module is to provide Employment Services staff with an overview of the Online CalWORKs Appraisal Tool
(OCAT) referral functionality in C-IV.

Upon completion of this module, you will be able to:

+ Add an OCAT Referral
+ Submit an OCAT Referral
+ Review OCAT Recommendations

4. Click the Start button:

Administer ~

OCAT for C-IV Users TR20.07.17

OCAT for C-IV Users TR20.07.17

Online

OCAT for C-IV Users

Cancel Enrollment
CalsAWS

Overview  History [l save | ¢ Edit Content

L, ~ Surveys 01
Description

OCAT Module Evaluation

The purpose of this module is to provide Employment Services staff with an overview of the Online CalWORKs Appraisal Tool i
Available when content cor

(OCAT) referral functionality in C-IV.

Required
Upon completion of this module, you will be able to:
+ Add an OCAT Referral

+ Submit an OCAT Referral
+ Review OCAT Recommendations
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5. The WBT will launch in a new window. If you need to stop the WBT and
complete it later, click the Close button in the upper right corner of the
WBT window:

QCAT for C-IV Users

OCAT for LRS Users
Module Overview

The purpose of this module is fo provide Employment Services staff with an
overview of the Online CalWORKs Appraisal Tool [OCAT) referral functionality in
C-v.

Upon completion of this medule, you will be able to:

= Add an OCAT Referral
= Submit an OCAT Referral
- Revlew OCAT Recommendations

Note: Access to the OCAT functlonality s determined by security
rights. Your ability to add OCAT referrals depends on the security
rights for your assigned role. This module is designed fo teach you
how to use the OCAT functionality. Follow County palicy and
business process in delermining when and why o use il.

This module covers QCAT functionallty for C-IV users. If you would lke to
know more about OCAT functionality in the LRS and/or CalWIN, you are
welcome 1o review the OCAT for LRS Users and OCAT for CalWiN Users
modules

6. When you are ready to return to the WBT, navigate back to the Course
Detail page and click the Continue button:

C GlSAWS Learn ~ Manage ~ Administer ~

OCAT for C-IV Users TR20.07.17

F———— OCAT for C-IV Users TR20.07,17

Online

CAlSAWS

Overview  History H save | # EditContent
L v Surveys 91
Description
The purpose of this module is to provide Employment Services staff with an overview of the Online CalWQORKs Appraisal Tool OC'_“ Module Evaluation
» a Available when content completed
(OCAT) referral functionality in C-Iv. Radiifed

Upon completion of this medule, you will be able to:

«+ Add an QCAT Referral
+ Submit an OCAT Referral
+ Review OCAT Recommendations

» Note: The WBT will re-launch in a new window starting on the slide you
last viewed.
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7. After completing the WBT, complete the OCAT Module Evaluation by
clicking the link on the Course Detail page:

C GlSAWS Learn ~ Manage ~ Administer ~ = Catalog

= | OCAT for C-IV Users TR20.07.17

_ e

T OCAT for C-IV Users TR20.07.17 Complete 1 survey(s) to receive your certificate.

Online
ColSAWS

Overview  History [l Save 4 EditContent

o ~ Surveys 01
Description

The purpose of this module is to provide Employment Services staff with an overview of the Online CalWORKs Appraisal Tool

Not Started Required
(OCAT) referral functionality in C-IV. ot Starte equired

Upon completion of this module, you will be able to:

+ Add an OCAT Referral
+ Submit an OCAT Referral
« Review OCAT Recommendations

» Note: The module evaluation is your opportunity to provide feedback on
the WBT, and you must complete the module evaluation to receive credit
for the course.

» While you are only required to complete the SAWS WBT related to your
County’s SAWS System (C-1V, CalWIN, or LRS), you are welcome to view
the WBTs created for the other systems.
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Access Help and Additional
Resource Content

1. Click the appropriate link in the Browse Categories pane on the LMS
Home Page:

CalSAWS

2. On the Search Results page, click the link for the document/resource
you want to access:

CalSAWS

Learn ~ Manage ~ Administer ~

= Catalog Search Catalog Create ~

Catalog | Search Results

Search Results

35 results in Catalog

+ Content Type
[] Document (26)
[ video (3)

v Course Provider

[] None (35)

OCAT Resource Library

[] Show available content only « < Page 1 of4

]

|1.0 OCAT Training Materials Introduction |

Document  In OCAT Administrator Required Training, OCAT End User Required
Training, and 1 more (Show Al

English (United States)

Conducting Safe Domestic Violence Screening and Referral
Webinar
Video  In OCAT Resource Library

English (United States)

Conducting Safe Domestic Violence Screening and Referral
Webinar Questions and Answers
Document  In OCAT Resource Library

English (United States)

Conducting Safe Domestic Violence Screening and Referral
Webinar Slide Deck
Document  In OCAT Resource Library

English (United States)
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3. On the content detail page, click the Open Item button:

CO |SAWS Learn ~  Manage ~  Administer ~ = Catalog

1.0 OCAT Training Materials...

1.0 OCAT Training Materials Introduction

Document

Qverview [l Save | # Edit Content






