CalSAWS Job Description
		CALSAWS POSITION: DIVERSITY AND VENDOR ENGAGEMENT OFFICER

LA COUNTY CLASSIFICATION: 	SENIOR DEPUTY COMPLIANCE OFFICER




		SALARY RANGE

	            Salary determined by employer
	
	


JOB DESCRIPTION
The Diversity and Vendor Engagement Officer is responsible for developing strategies and driving efforts in advancing Diversity, Equity, and Inclusion (DEI) across the CalSAWS organization, including leading the CalSAWS Inclusion and Diversity Initiative: Inclusion, Diversity and Equity Advancement (IDEA), i.e. “I&D: Being the Change”. The Diversity and Vendor Engagement Officer will play a key role in cultivating a supportive and inclusive work environment and in fostering equity and opportunity for individuals from underrepresented communities (as that term is defined in AB 979 (Holden) as individuals who self-identify as Black, African American, Hispanic, Latino, Asian, Pacific Islander, Native American, Native Hawaiian, or Alaska Native, or who self-identify as gay, lesbian, bisexual, or transgender), women, individuals with physical and mental disabilities, and disabled veterans. 

The Diversity and Vendor Engagement Officer will provide expertise, guidance, and training in the application of DEI principles and best practices into CalSAWS communications, processes, and operations. This role will review and synthesize DEI metrics, data trends, feedback and diverse perspectives to help inform decision-making and shape organizational development and service delivery. This role will collaborate with employers of CalSAWS project personnel in matters of Equal Employment Opportunity (EEO).

The Diversity and Vendor Engagement Officer will engage with program sponsors, stakeholders, and community advocates in optimizing access to public assistance programs for individuals and families in racially diverse and LGBTQ+ communities and addressing other DEI concerns. In addition, this role will provide expertise and guidance with respect to Americans with Disability Act (ADA) compliance and disability accessibility requirements for technology and services.

The Diversity and Vendor Engagement Officer will collaborate with procurement teams to broaden business opportunities and build relationships with the vendor community, including Minority and Women-Owned Business Enterprises (MWBEs) and Disabled Veteran Business Enterprises (DVBEs). 

RESPONSIBILITIES

· Further integrate DEI beliefs and values throughout our holistic framework, piloting innovation solutions that advance all, diverse employee experiences.
· Provide oversight on employee’s diverse needs and issues as they pertain to IDEA initiatives.
· Research and provide DEI subject matter expertise.
· Leads governance of diversity and workforce development related to projects in partnership with key stakeholders.
· Scale initiatives to be internal talent focused as well as external social impact focused.
· Consults with HR leaders to develop diversity staffing goals.
· Serve as the CalSAWS DEI liaison for State Program Sponsors, Advocates, public and vendor community.
· Function as the secondary EEO contact/liaison for project personnel to facilitate EEO activities with the EEO office/contact of the primary employer of such personnel.  
· Perform the role of Executive Sponsor for the CalSAWS Inclusion and Diversity initiative: Inclusion, Diversity and Equity Advancement (IDEA) 
· Direct and provide guidance to all phases of procurement activities associated with DEI, including optimizing access to public assistance programs for individuals and families in racially diverse and LGBTQ+ communities and ADA compliance and disability rights organizations involvement in accessibility requirements and testing.
· Provide direction to project teams in establishing a process for implicit bias and ADA testing and compliance, among other testing and compliance issues, with third-party organizations.
· Direct the CalSAWS support of threshold languages, including developing and monitoring any corrective action plans needed to close gaps in language functionality/support.
· Participate and provide recommendations in all future CalSAWS procurements with respect to DEI requirements, including the MWBE and DVBE process.
· Develop and maintain working relationships with MWBEs and DVBEs in California and facilitate opportunities and events for Technology/System Integrator community to meet California MWBEs and DVBEs. 
· Establish a process to proactively monitor DEI-related data applicable to the technologies that CalSAWS provides to the counties and their customers, including evaluating data sets to determine how such technologies may be impacting users differently based on DEI, and providing insights and recommendations surrounding DEI.
· Provide DEI subject matter expertise, training, and guidance to CalSAWS project teams.

DESIRABLE SKILLS AND CAPABILITIES

Candidates of this position should have applicable experience, skills, and capabilities including:
· Thorough knowledge of diversity, equity, and inclusion theory and best practices
· Two (2) years or more of senior leadership experience in human resources, talent management, organizational change management, procurement, health and human services, and/or related fields 
· Two (2) years or more of experience in developing and implementing inclusion and diversity programs
· Two (2) years or more of experience in strategic planning for short- and long-term training programs
· Two (2) years or more of experience in developing Equal Employment Opportunity (EEO) policies
· Skill in collaborative problem solving and consensus building
· High degree of discretion and experience working with confidential information
· Knowledge of labor and human rights legislation
· Superior writing, speaking, listening and presentation skills
· Exceptional emotional intelligence and interpersonal skills
· Community-oriented with good multicultural competencies
· Self-driven and able to manage projects with minimal supervision and ambiguity
· Strong analytical skills and ability to translate metrics, research, and trends into strategy and improvement opportunities
· Strong organizational and leadership abilities

	[bookmark: _Hlk51259773]MINIMUM QUALIFICATIONS

TRAINING AND EXPERIENCE

Minimum of five (5) years of progressive experience and achievement as a Diversity, Equity and
Inclusion Officer or similar position.

LICENSE

A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions. 

PHYSICAL CLASS
2 - Light. Requires light physical effort that may include occasional light lifting to a 10-pound limit and some bending, stooping, or squatting. Considerable ambulation may be involved.
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