
Current Future

In-House
Multiple on-premise Imaging 

Solutions and processes across 
offices, including EDMS for DPSS 
and locally scanned and saved 

documents for DCFS

Have Questions?
Email Us: Imaging.Implementation@CalSAWS.org 

Multi-Step Access
Navigation via EDMS and multiple 

pages to access Imaging 
functionality for DPSS | 

No formal Imaging system for DCFS

Document-Driven Workflow
Auto-generated tasks with no 

override options may increase 
workload for DPSS staff | 

DCFS does not have the option 
to generate tasks from images

Automation
Variance in Barcode Functionality 

requires manual indexing for 
many documents for DPSS |

No automation for DCFS

Cloud-Hosted
A state-wide, centralized 

CalSAWS Imaging Solution 
hosted on the cloud for all 58 

Counties

Streamlined Access
Direct access to Imaging 

Solution via CalSAWS with no 
desktop application needed 

Task-Driven Workflow
County-configured system assigns 

relevant tasks for staff | staff with 
appropriate security rights will be 

able to set a specialty flag to 
override task generation at the 

point-of-scan on a per image basis

Augmented Automation
Optical Character Recognition 

(OCR) technology automatically 
reads and validates key values 
tied to a document, reducing

manual work to index documents

The new CalSAWS Imaging Solution is coming!
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