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CalFresh Recovery Accounts can be established at the Treasury Offset Program (TOP). If a customers' income
tax is intercepted. If TOP reverses the intercept, TOP increases the amount of the TOP account by the amount of

the reversal.

The county is notified of the reversal on the "TOP Weekly Reversal Report" and the county will manually post a
reversal transaction on the C-IV Recovery Account which will increase the balance owing on the C-1V Recovery
Account equal to the amount of the reversed intercept.
C-IV will send a Record Type 7 (Increase) to the Welfare Intercept System (WIS) for the amount of the reversed
intercept, which will increase the balance owing at WIS equal to the amount of the reversed intercept.

WIS will send an Increase Record to TOP for the amount of the reversed intercept, which will increase the balance
owing at TOP (doubling the amount owed by the customer by the amount of the reversal).

WIS has implemented a new Record Type V, which will increase the balance of the WIS debt without increasing
the balance of the TOP debt.

Update the Recovery Account Transactions:

Tax Intercept Reversal - change to 'TOP Initiated Reversal'
Tl - Process Refund - change to ‘Tl - County Initiated Refund'

When a "TOP Initiated Reversal" is posted, System should send a Record Type V for the amount of the
Transaction to WIS.
When a 'Tl - County Initiated Refund' is posted, System should send a Record Type (??4 or 7??) for the amount
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of the Transaction to WIS.
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