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Justification / Request Summary:

Issue:

During the OCAT UAT and in using the OCAT Appraisal Workload Qlik Report in the OCAT system,
the data is only aggregate level data and does not provide county staff and supervisors the individual
level data for current Appraisal Workload Report.
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Proposed Recommendation:

Enhance the OCAT Appraisal Workload Report in Qlik to add a detail report that would provide individual level data for
current Appraisal Workload to assist with providing the current status of OCAT Appraisals assigned/unassigned to workers
since it contains all statuses in one report. This is creating a workload impact for our supervisors and staff when trying to
manage the workload and tasks of their staff.

Priority/Implementation Consideration(s):
High

e Region 6 suggestions: the following suggestions:
o add the option to search data by Region not just by County. Also add the option to select specific dates
for the Workload report when searching by Region.
All Administrative Reports should be able to search by:
= Region within the County
= Selected Date
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= User Name not just email ID
All Demographic, Barrier reports should be able to search by:

o Region within the County
o Selected Date
o User name not just email ID
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