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C-IV M&O

Customers can create a username and pin on the Electronic Signature Registration page; customers can then e-
sign (Check to Sign only) for specific documents on the Electronic Signature page. The Security Questions page
and the Reset Customer PIN page provide support for resetting a forgotten PIN.

Replace the CalSAWS E-Sign (Check to Sign only) functionality with the C-IV system Check to Sign and CW/CF

e-Sign functionality.

1. Remove the ‘Electronic Signature Registration’ page, the ‘Security Questions’ page, and the ‘Reset Customer

Pin’ page.

2. Remove the ‘Staff ID’, ‘Print Reason’ fields, and YBN specific Self Service Portal references and add the
document ‘Variation’, ‘Initial Print Date’ and ‘Print Status’ fields on the Document Detail page.

3. Update the Electronic Signature page to allow the worker to request a signature using Text Message or the
IVR in addition to an updated Check to Sign option.

4. Update the e-Signature Document Detail page, allowing the Worker to view the Signature History and rename
the page to ‘Electronic Signature Document Detalil’.

5. Add three Automated Actions that will allow users to configure Task creation attributes when an e-Signature
Request expires, is undeliverable or an e-Signature is received.
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