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1 OVERVIEW 

1.1 Current Design 

The common “CalSAWS 2-Denial” NOA is not available in the LRS/CalSAWS system. 

1.2 Requests 

The system change request will add the new “CalSAWS 2-Denial” NOA to 

LRS/CalSAWS. New NOA template and fragments will be added as well. 

1.3 Overview of Recommendations 

1. Add “CalSAWS 2-Denial” - NOA to the LRS/CalSAWS Template Repository. 

1.4 Assumptions 

1. “CalSAWS 2-Denial” NOA will have the LRS/CalSAWS Standard Header. 

2. The NOA will be implemented in the languages that are available in CalWIN. 

3. The NOA template and fragments (NOA Header Text, Body Text, Footer Text, 

Rules, Hearings Text, Back Page) depicted in this document are meant to 

provide a starting point for non-CalWIN counties to copy and customize, so that 

the GA/GR NOA(s) are tailored to the county’s needs. The NOA text in this 

document refers to both General Assistance and General Relief as the program 

name, however the actual county NOA will only reference the program name as 

specified by the county. 
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2 RECOMMENDATIONS 

2.1 Add “CalSAWS 2” -- "Denial” to the Template Repository 

2.1.1 Overview 

Add the common form “CalSAWS 2-Denial” to the LRS/CalSAWS Software. The 

“CalSAWS 2-Denial” NOA will be made available in the Template Repository.  

 

County NOA: CalSAWS 2-Denial 

Program: General Assistance/General Relief 

Attached Forms: N/A 

Category: NOA  

Languages: The available languages are associated at the Reason Code level. 

Refer to section 2.1.6 below for the available languages by Reason 

Code. 
 

2.1.2 Description of Change 

Create a new “CalSAWS 2” – “Denial” NOA that can be generated from 

the Template Repository. 

 

1. Create the “CalSAWS 2-Denial” NOA with 2 impressions. 1st page will 

have “CalSAWS 2-Denial” and the 2nd page will have the common 

Back page noted in section 2.1.12 below. 

NOA Header: GAGR Standard Header 

NOA Title: Denial 

NOA Number: CalSAWS 2 

Include County Back Page: No 

NOA Mockups: Please refer to Section 3.0 – Supporting Documents.  

 

2. Add “CalSAWS 2-Denial” NOA to the Template Repository with the 

following parameters. 

 

Required NOA Input: Case Number, Customer Name, Program, 

Language. 

The Language input on the Document Parameters page will be 

requested language.  If the GAGR Correspondence Service does not 

have correspondence in the requested language, then the document 

will be rendered in English.   
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“CalSAWS 2-Denial” NOA will be pre-populated with Reason Code text 

and the (existing CalWIN) variables associated to the document as it 

generated from the GAGR Correspondence Service repository. 

LRS/CalSAWS Standard Header will be populated with worker and 

case information. 

 

3. Add the following barcode options to the “CalSAWS 2-Denial” NOA: 

 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 

4. Add the following print options to the “CalSAWS 2-Denial” NOA:                  

                         

Blank 

Template 

Print Local 

without 

Save 

Print Local 

and Save 

Print 

Central 

and Save 

Reprint 

Local 

Reprint 

Central 

Y Y Y Y Y Y 

 

Mailing Requirements:  

Mail-To (Recipient): Primary Applicant of the Program selected on the 

Document parameter page.  

Mailed From (Return): Worker’s Office Address of General Assistance 

program 

Mail-back-to Address: N/A   

Outgoing Envelope Type: Standard  

Return Envelope Type: N/A  

   

Additional Requirements:  

Special Paper Stock: N/A  

Enclosures: N/A   

Electronic Signature: N/A  

Post to Self Service Portal (SSP): Yes 

 

2.1.3 NOA Fair Hearing Text 

The NOA Fair Hearing is created as a paragraph in Exstream. 

Fair Hearing Supporting Document 

Common_Hearing-00-Main Questions? Ask your Worker.  
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Fair Hearing Supporting Document 

County Hearing: If you think this action is wrong, you can ask for a county 

hearing. The back of this page tells how. Your benefits may not be changed if 

you ask for a hearing before this action takes place.   

 

 

2.1.4 NOA Header (Action) Text 

The NOA Header is created as a paragraph in Exstream. 

Header  

ID 

Header Text 

H-75393 As of <Application_date_case_pgm_using_Case_ID > the County has denied your 

application for General Assistance/General Relief.  

Here's why:  * 

*While this NOA Body Text refers to General Assistance/General Relief as the program 

name, counties may customize NOA Header Texts and tailor to their county needs. 

2.1.5 NOA Header (Action) Variables 

CalWIN Variable Description Variable Name 

Application date fetched with Case ID Application_date_case_pgm_using_Case_ID 

2.1.6 NOA Body (Action) Text 

The NOA Body Text is created as a paragraph in Exstream. 

Reason 

Code 

NOA 

Action 

Body  

Text ID 

Body Text Reason Description Languages 

NM0883 Denial T-75394 You did not attend the medical 

appointment scheduled for you on 

<Man_Date_of_appointment>. * 

Manually 

generated 

CalSAWS - 2 Denial 

NOA 

EN 

Languages Legend: Armenian (AE), Arabic (AR), Cambodian (CA), Cantonese (CN), 

English (EN), Farsi (FA), Hmong (HM), Korean (KO), Lao (LA), Russian (RU), Spanish (SP), 

Tagalog (FI), Vietnamese (VI) 

*While this NOA Body Text is for a specific situation, counties may customize NOA Body 

Texts.   
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2.1.7 NOA Body (Action) Variables 

Variable Description Variable Name 

Date of appointment Man_Date_of_appointment 

2.1.8 NOA Rules (Regulations) Text 

The NOA Rules (Regulations) associated to the Reason Code. 

Reason 

Code 

Body Text 

ID 

Rule Type Rule Text 

NM0883 T-75394 GAGR Manual Section(s) 50-1 II A.3, 50-1 III B * 

*While this NOA Rules Text is for a specific section, counties may customize NOA Rules 

Text.   

2.1.9 NOA Footer (CalSAWS Message) Text 

The NOA Footer is created as a paragraph in Exstream. 

Footer ID Footer Text 

F-75395 Medi-Cal: This notice DOES NOT change or stop Medi-Cal Benefits. Keep using your 

plastic Benefits Identification Card(s). You will get another notice telling you about 

any changes to your health benefits.  

CalFresh: This notice DOES NOT stop or change your CalFresh benefits. You will get a 

separate notice telling you about any changes to your CalFresh benefits.  

Receiving Medi-Cal and/or CalFresh only DOES NOT count against your cash aid time 

limits. 

2.1.10 NOA Footer Variables 

Variable Description Variable Name 

NOA Footer Text does not include 

variables* 

 

*Although this NOA Footer Text does not include variables, counties may customize 

NOA Footers to include Footer Variable(s). 

2.1.11 NOA Budget Text 

The NOA Budget is created as a paragraph in Exstream. 

Budget Name Supporting Document 

NOA does not include a budget*  

*Although this NOA does not include a budget, counties may customize a NOA to 

include a budget.  
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2.1.12 NOA Back Page 

The NOA Back Page is created as a message in Exstream. 

NOA Back Name Supporting Document 

Common Back 

Page* 
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NOA Back Name Supporting Document 

**EXAMPLE ONLY** 

County Customized 

NOA Back Page 

 
*While this NOA utilizes the State NA Back 9 (with example hearings and legal aid 

information), counties may customize a NOA to include a NOA Back Page tailored to 

their county needs, as depicted in the example of a county customized back page. 

3 SUPPORTING DOCUMENTS 

Note: These Supporting “CC Test Print Document(s)” reflect the current CalWIN CC 

documents.  They will eventually be updated to comply with the GA/GR 

Correspondence Service requirements. 

Reason 

Code 

Language Attachment 

NM0883 EN ALL -- CalSAWS 2 -- Denial - Common -- NM0883 -- EN.pdf 



© 2019 CalSAWS.  All Rights Reserved. 

11 

 

4 REQUIREMENTS 

4.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor Assumptions How 

Requirement 

Met 

2319 The GA/GR 

Correspondence Service 

must create a standard 

"CalSAWS 2-Denial" NOA to 

allow Non-CalWIN Counties 

to opt into the GA/GR 

service. 

 

The CONTRACTOR shall 

update the CalSAWS 

Software with manually 

triggered CalWIN 

common NOAs and 

Forms associated to the 

GA/GR program.   

This requirement 

is met based on 

the “CalSAWS 2” 

NOA 

functionality 

described in this 

design 

document. 

2314 The GA/GR 

Correspondence Service 

must create a standard 

"CalSAWS 2-Denial" NOA to 

allow Non-CalWIN Counties 

to opt into the GA/GR 

service. 

 

The CONTRACTOR shall 

update the CalSAWS 

Software to determine 

the benefit levels, 

resource limits and 

benefit allocation 

amounts (housing, utility, 

etc.) based on each 

counties GA/GR 

eligibility determination 

rules with updates 

through security rights.  

Eligibility determination 

rules shall include the 

following: 

1) Residency 

2) Income 

3) Aid paid pending 

4) Immediate need 

5) Property/resource 

6) Deductions 

7) Household 

composition/Assistance 

Unit 

8) Aid codes 

9) Hearings 

10) Sanctions 

This requirement 

is met based on 

the “CalSAWS 2” 

NOA 

functionality 

described in this 

design 

document. 
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11) Non-compliances 

12) Living Arrangement 

13) Citizenship 

14) Expenses 

15) Special Need 

 


