
2 REQUIRED COUNTY PREP PHASE ACTIVITIES  
This section provides all step-by-step procedures and relevant information for each 
required County Prep Phase Activity listed in Table 1.3.1, including instructions on how to 
update. 

2.1 Logging in to CalSAWS 
All C-IV users will log in to CalSAWS to validate their ability to log into CalSAWS using 
their current C-IV credentials.  

2.1.1 Migrated User with No Pre-Existing ForgeRock Account 
1. Login Page: Add Username and Password 

 
 

2. Accept Terms and Conditions: Once you’ve entered your credentials, accept 
the California – Terms and Conditions statement which will appear as a new 
screen. No change to this screen from previous flows.  



 
3. Provide Email: If you are a new user, the page will direct you to the “Email 

Validation Screen”.  

 
4. One Time Password (OTP) Message: Provide your email and you will be emailed 

a one-time password to validate your email address. 

 



5. Email Received: The user will receive an email from ForgeRock that will provide 
them with an 8-digit code that is valid for 5 minutes.  

 
6. Provide OTP and Authentication: When a user enters a valid OTP, they will be 

authenticated and redirected to the final landing page. If a user provides an 
incorrect OTP, they will be given the chance to retry. 

 

2.1.2 Pre-existing ForgeRock Account 
1. Flow Initiated: Follow the steps 1-5 outlined in Section 2.1.1 
2. Merge of Accounts Message: Following a verified OTP entry, a  message will be 

displayed notifying the user that a merge of two accounts is occurring and that 
the user will be required to use the password associated with their pre-existing 
ForgeRock account”. 

3. Authentication: User clicks “continue” and the two accounts are merged and 
authenticated. 

 

2.1.3 Attempted Claim of Previously Claimed Account 
1. Flow Initiated: Follow the steps 1-5 outlined in Section 2.1.1 

 
 
 
 
 
 
 



 
2. Account Already Claimed Message: Following a verified OTP entry, the following 

message will be displayed: “There is already an existing account with this email, 
and it has been claimed by someone else. If you think this is an error, please 
contact the Help Desk. You may enter a new email or exit.” This is set in place to 
prevent actions such as multiple users sharing one account and one email. At 
this point, the user can choose to enter another email associated to them or exit 
and contact the Help Desk.  

3. User Options: At this point, the User can enter another email associated to them 
and attempt the whole process again or exit and contact the Help Desk to 
inform them of their error. 
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