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CalSAWS | Non-MAGI/MAGI Medi-CAL NOA Meeting Notes 

Date: May 27, 2021         Location: Teams Meeting 

Time: 2:00 pm – 4:00 pm Meeting Called by: Virginia Bernal 

 
    

Meeting 

Attendees: 

 

Region 1: Abel Kolodziejski, Celeste Armijo, Katrina Dillion   
Region 2: Alisa Young, Chelsea Carson 
Region 3: Emily Tuholski 
Region 4: Adam Bacon, Karen Baglietto 
Region 5: Arlene Reza, Kristen Timmins, Marcus Giffin, Mireya Cordova 
Region 6: Carlos Agreda, Ericka Merida, Lucio Castillo 
 
DHCS CalSAWS: None 
First Data QA: None 
Sponsor RM(s): Matthew Vandereyck (R4) 
Design: Tiffany Huckaby, James Tran 
CalSAWS North: Maggie Orozco-Vega, Humberto Trinidad 
CalSAWS South: Maria Arceo, Nina Butler 
 

 

Topic Lead 

Opening Items 

• Roll Call 

• May Meeting Notes Assignment: Region 2  

 

Virginia Bernal 

 

Committee Updates / SCR Review 

• Final review and vote on CA-57452 Updates to Failure to Respond Medi-Cal NOAs  
Design and materials sent to committee on 5/6/21 

• We received quite a few comments, and will be addressing as we go through the document.  
1. We are updating our Failure to Respond verbiage in the system for both Non-MAGI/MAGI.  

o Based on ACWDL 17-32 verbiage 
o Updating one for Non-MAGI and one for MAGI.  
o No longer keeping required verbiage from the system and keeping any verbiage for 

obsoleted RE packets for historical months 
o One of the questions was around the historical months. This has been updated. 

These RRR packets are going to be removed with a current SCR and being replaced 
with the MAGI/Non-MAGI 

o Older existing packets will still exist 
o We are still saving the existing verbiage in case you need to run any retro 

determinations on these packets  

Tiffany Huckaby 



 

 

CalSAWS  |  Agenda Page  2  

 

Topic Lead 

 
2. Mixed RE packet will trigger both new fragments both Non-MAGI and MAGI and created 
verbiage listed with applicable program individuals.  
 
3. 90-day verbiage will be used to align with ACWDL 17-32. Will continue to use this 
verbiage. It matches MEDIL 16-04.  
 
4. With an exception: only exception on a program level would be a MAGI NOA. You can 
have on individual level.  
 
5. Common fragment: are templates, recommendations, our state hearing, things you 
would normally see on a notice. Some of our actions/footer messages you would see on a 
large number of notices.  This is going to add the translations for those. By adding those, in 
the future, we will be able to add all thresholds for SCRs going forward. We won’t have an 
issue with adding translations after this is implemented. This will be the case for each set of 
program NOAs. 228191 will be added for the rest of the Threshold languages.  
 
7. CA-209422 updated failure to complete redetermination reason to generate on individual 
level so you could have a MAGI EDBC that fails only a couple of individuals and not the 
entire program.  
 
Region 1: Requested some restructuring on the fragment. Last two sentences have been 
swapped.  



 

 

CalSAWS  |  Agenda Page  3  

 

Topic Lead 

 
 

At this time, we will keep the original language. Send a System Enhancement Request and 
we can look at that again.  
 
The comment on the notices are based on the existing MAGI Footer and it is a footer that 
generates on all denials/discontinuances.  
 
Region 1: Abel Approves Region 2: Approves Alisa Region 3: Approves Emily Region 4: 
Approves Karen Region 5: Approves Mireya, Kristen, Marcus Region 6: Approves Carlos (3 
regional votes).  

Approved  
 

• Summary of potential Phase 4 

• Discussing whether we want to update a subset mixed MAGI notices into a letter format.  
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Topic Lead 

 

 

We have been implementing a phase a year.  

Phase 4: Created to update specific mixed HH non-MAGI/MAGI Noticing in Letter Form 

This matches what we did for MSP. Used NOA generated from one of our test environments 
and put into a letter format. There was some concern around this topic that the length might 
be impacted moving to a letter format. There is a scenario where there is a big of an impact. 
This is something to think about, if this is the direction, we want to go. This is our approval 
and change: 



 

 

CalSAWS  |  Agenda Page  5  

 

Topic Lead 

 

This is a mock up- Did my best to keep all the spacing. From this standpoint, don’t think it 
would be an issue for a particular action type.  

 

Issue is when we have a lot of lists. In this particular one, it has a very long list. We are not 
saving space in that scenario.  
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Topic Lead 

 

 

 

Next steps: Do we want to move forward if we have any additional conditions, we want to add 
to this? We are looking at all notices without budgets, which is vast majority of non-financial 
denial/discontinuances. Most of the approvals have a budget – would only be a small number 
of approvals.  

Only moving forward with the design 

PowerPoint will be sent after the meeting and updated version of the SCR 

 

All Regions approved to move forward with Phase 4 as requested.  

Region 1 approves, 2 votes, Region 2 approves, 1 vote, Region 3 approves, 1 vote, Region 4 
approves, Region 5 approves, 3 votes, Region 6 approves, 3 votes 

Next meeting scheduled for June 24th.  

 

Closing Items 

• Open discussion 

• Next Meeting:  06/24/2021 (Notes Assignment – Region 3) 

 

 

 
  
 

# Action Item Assigned To Assigned Date Due Date Status 

1      
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2      

 

# Decision Made Who Made the Decision Date 

1    

2    

 


