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[CA-208191] Changes to the Designation and Responsibilities of the Medi-Cal
Authorized Representative

Team Responsible: Online Assignee: Unassigned SPG Status: Approved
Fix Version/s: [21.11] Designer Contact: Connor ODonnell Change Type (SCR): New Policy
Minor Version: Expedite Changes: No Estimate: 120
Reporter: Elisa Miller Regulation Reference: ACWDLs 17-12,

18-26, 20-28
Created: 04/25/2019 05:46 PM

Status: Design in Progress Impact Analysis: Outreach Required:

Policy/Design
Consortium Contact:

Maggie Orozco-
Vega

Training Impacted: Funding Source: LRS M&E

Project Phase (SCR): Production Migration Impact: Funding Source ID:

Committee: [Medi-Cal/CMSP] Approved by
Committee:

Other Agency Cross
Reference:

Consortium Review
Approval:

Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:
Current Design:  The Authorized Representative Detail page captures information regarding the assigned Authorized

 Representative and/or Additional Correspondent.  
Request:  Applicants and beneficiaries for insurance affordability programs have increased options for choosing roles

 and responsibilities of the individual or organization they designate as their authorized representative. Counties
 must accept and use the information completed by the applicant or beneficiary to designate an authorized
 representative listed on the existing paper Single Streamlined Application (SSApp), on-line SSApp, Statewide
 Automated Welfare System (SAWS) 2 Plus, MC 306 form, or another form or written designation.  

Recommendation:
Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate: 120
Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA : 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 120 Performance : 0
Release Communication
Support :

0 Reports : 0 Reports Test : 0

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 0
Translation : 0
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