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Introduction/Purpose 
As part of the C-IV Migration to CalSAWS, C-IV County staff will be able to access multiple 

CalSAWS applications through a single set of credentials. The platform the Project is using is 

called ForgeRock, which is an identity and access management system.  

The CalSAWS Learning Management System (LMS) is one such application that will be accessed 

through a single set of credentials. This guide will detail how to create or access your CalSAWS 

credentials (ForgeRock) to login to the LMS, view your assigned C-IV Migration Training 

curriculum within the LMS, and to submit a ServiceNow ticket for LMS issues and training 

questions. 

Currently, C-IV County users may have access to some or multiple CalSAWS applications, which 

are illustrated below.  
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o Note: If you have forgotten your C-IV password or are unable to successfully login, 

please reach out to your County Help Desk to reset your password.  

▪ When logging in to the CalSAWS LMS for the first time, please do NOT 

attempt to reset the password yourself (i.e. do NOT click the Forgot 

Password? link). You must go through your County Help Desk to reset your 

password in ForgeRock upon first-time login.  

• After your CalSAWS credentials have been authenticated via the process below, your 

password will expire every 60 days. It is up to you to reset your password.  

o As the 60-day expiration date approaches, you will receive multiple emails from 

support@calsaws.org informing you that it is time to reset your password. This 

email will be sent 15 days, 5 days, 4 days, 3 days, 2 days and 1 day prior to the 

date your password expires. You have two options to reset your password:  

1. Check your inbox to retrieve a unique link to reset your password. Please 

follow the instructions provided in that email to reset your password.  

2. Reset your password by navigating directly to 

https://id.calsaws.net/#/passwordreset.   

• Note: Please do NOT use this link to reset your password if you 

HAVE NOT successfully logged in to the CalSAWS LMS. 

o Once you reset your password, you will retain an active status in the CalSAWS 

System. Moving forward, you must update your CalSAWS password every 60 days 

for security purposes. The automated email notification will follow the same 

frequency that’s listed above. 

o Please note that once you establish your CalSAWS credentials, your CalSAWS user 

name and password is separate from your C-IV credentials. Your C-IV and 

CalSAWS Credentials are not synced. If your password changes in C-IV after you 

have authenticated your CalSAWS credentials , the updated C-IV password will 

not affect your CalSAWS credentials, since they are now separate accounts. As 

stated above, you will be prompted to update your CalSAWS password every 60 

days.  

o If you do not update your password within the 60-day expiration window, you will 

be locked out of your account. If this happens, please use the self-service 

password reset option by clicking the Forgot Password? link on the CalSAWS LMS 

log in page. This feature will only work for users who have successfully logged in to 

the CalSAWS LMS.  

• If you have logged in to any of the Systems below, please enter your C-IV username (i.e. 

Ashley.A@c32), your C-IV password (please refer to the table above to determine which 

version you should use), and the email address associated with your respective account 

where prompted:  

o OCAT 

o Child Care Portal 

o ServiceNow 

o CalSAWS C-IV Contact Center 

o CalSAWS Training Staging Environment 

o Analytics Portfolio Tool (QlikSense) 

o ForgeRock Delegated Administration Portal 

o Note: For users with accounts for any of the Systems above, you must follow the 

CalSAWS Credentials Access Instructions to access the CalSAWS LMS. You should 
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How to access your assigned Migration curriculum(s): 

CalSAWS LMS Login 

The steps below apply to County staff who have successfully logged in to the CalSAWS LMS. If 

this is your first time logging in to the LMS, you will need to follow to 

authenticate your CalSAWS credentials. 
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5.  If you encounter 

the following error, 

please clear 

“errorpage.aspx” 

from your browser’s 

URL and refresh the 

page. You may also 

try clearing your 

browser’s cache 

and manually 

typing the CalSAWS 

LMS URL in your 

browser. If the issue 

persists, submit a 

ServiceNow ticket 

through your 

County Help Desk. 

 

 

6.  If you do not have 

any assigned 

training(s), if the 

curriculum appears 

restricted, etc., 

please submit a 

ServiceNow ticket 

through your 

County Help Desk. 

You may also try to 

manually search for 

the Migration 

training materials 

on the Search 

Catalog field and if 

the training 

materials are 

available, you can 

self-enroll and 

complete the 

training. 

 

 

 

Current Training Page section 

1. To view your last 5 assigned curriculums and training materials from the LMS homepage, 

scroll down to the Current Training page section. 
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Current Training Page 

1. To view all your assigned curriculums and training materials click the Current Training 

hyperlink in the navigation bar. 

 

 
 

You can sort and filter all training materials.  

 

 

Curriculum Overview 
The following page displays when you click on a curriculum from the Current Training page or 

the Current Training Page section on the LMS homepage.  
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Please note that you may not have any curriculum/courses assigned to you, based on the 

decision made by your County. If you don’t have any curriculum/courses on your Current 

Training page, please reach out to your County Training Coordinator to validate.  

Click the green Start button on the curriculum header to track your progress. Please note this 

button does not appear for users who self-enroll in any curriculum(s). 

 

All Migration curriculums contain Required Training, which can be Web-Based Training (WBT) 

modules or video files. Optional Resources may include CalSAWS Quick Guides, Job Aids and/or 

Reference Guides. Clicking the Start button launches the material. 

The Project strongly encourages all County staff to watch the CalSAWS LMS Overview video, 

which can be assessed by clicking the Access Video button on the LMS Homepage. 
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Note: If you are submitting a ticket before August 30, 2021, you may see the following fields on 

the Report an Issue form. You may enter “N/A” in these fields if required (indicated by an 

asterisk) or leave them blank wherever permitted.  

 




