
 
 
 
 
 
 
 

Subject Lines 
 
C4Yourself is now BenefitsCal!  
 
Alert: C4Yourself is now BenefitsCal! See what you need to do. 
 
 

 



 

 
Spanish /  Armenian /  Korean /  Russian /  Chinese /  Vietnamese /  Tagalog /  Portuguese /  Lao /  Hmong /  Khmer 

 

It’s here – welcome to BenefitsCal! 
C4Yourself.com® is now BenefitsCal.com, a new simple way to apply for, view, and renew 
benefits for health coverage, food and cash assistance.  

Thank you to the XXX CBOs who shared their time throughout the design and development 
of BenefitsCal. Through hundreds of interviews, surveys, and focus groups, the California 
CBO community shared their feedback with the BenefitsCal user centered design (UCD) 
team to improve the design of BenefitsCal. CBOs participated in discovery labs, usability 
tests, and more to ensure that all Californians may apply for and receive benefits, if eligible, 
in the future (CalFresh, CalWORKs, and Medi-Cal). 

We’re here to support you as we transition to use BenefitsCal.  

We know you’ll have questions. Here are some materials to help: 
We created a virtual library on our BenefitsCal YouTube Channel of resources filled with 
how-to videos, training guides, and more.   

• Overview of the new BenefitsCal system (link to homepage) 
• How to log in (youtube links) 
• How to create an account – CBO (youtube links) 
• How to create an account – Customer (youtube links) 
• How to recover a lost password (youtube link) 
• How to apply (youtube links) 
• How to upload a document (youtube links) 
• How to renew benefits (youtube links) 

 

Find an issue? Here’s how to report it 
If you spot any system issues, please direct your questions through email to: 
askCalSAWS@CalSAWS.org 

What’s Next: Statewide Rollout 
BenefitsCal is available to C-IV counties now, and it will be available in all counties in 
California through a phased rollout in 2022-2023.  

Thanks, 
The BenefitsCal Team 

In partnership with the CalSAWS Consortium, DHCS, CDSS, CWDA, OSI, Counties, and other 
community agencies  
 
  

 

http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=es/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/Hu865cDrbBqvyc_x8KC-enUTX9k=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=hy/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/jZPjjTynhY7XL3EuXnv9vMqzgbU=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=ko/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/wEOLkh-uw3RfJx-bWThIbA0k12M=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=ru/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/QYWgBfK-Iyot7UfKXPOohPm79Hg=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=zh/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/xDYTTPiFM6IyN67u6Xtvz1Emdhs=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=vi/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/_EBGcW8WXk_Rz4Dv9ML0RjY9VVg=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=tl/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/y8X0lBob2WKOJUnNa0pvHOXFEsI=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=pt/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/VSLTHqyY4tz1jcM7bZqC5uE5naU=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=lo/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/c1GsLVxN5PKxr8_kAbuYjMkcYYI=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=hmong/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/kx78BV30LGS-JNIUCD2zbnzwNXc=224
http://cq8w4ps7.r.us-west-2.awstrack.me/L0/http:%2F%2Fwww.benefitscal.com%2FnewWebsite%2F%3Flang=km/1/02010000a65jo7qj-jc93vvhk-imao-fob7-agto-203j196dgng0-000000/Sgfc9dhZZy8O73vSXdSVN1NenIg=224
http://www.benefitscal.com/
mailto:askCalSAWS@CalSAWS.org


 
Check It Out 

Check out a quick overview of the new 
BenefitsCal – we’re excited to share it 

with you! 

 

 

 
 

 

 

Welcome to the new BenefitsCal! 
Placeholder here for an inspirational message from John 
Boule, Consortium Executive Director  

 

Questions? 
FIND YOUR LOCAL COUNTY OFFICE 

[Link here from BenefitsCal] 
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https://www.facebook.com/BenefitsCal/
https://twitter.com/benefitscal
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