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C-IV & Applications
Down Starting on Thursday, 9/23 @ 6PM 

C-IV   - Imaging    - Ad Hoc/EDR   - OBIEE     - IVR

C-IV & Applications
Down Starting on Thursday, 9/23 @ 6PM 

C-IV   - Imaging    - Ad Hoc/EDR   - OBIEE     - IVR

C4 Yourself (C4Y) and C4Y Mobile Application
Down Starting on Thursday, 9/23 @ 5PM 

C4 Yourself (C4Y) and C4Y Mobile Application
Down Starting on Thursday, 9/23 @ 5PM 

Go-Live Event Cutover: System Down Time Calendar

Still Available During Downtime: C-IV Training Environment, Legacy Data Solutions (LDS), and 
the CalSAWS Learning Management System (LMS)

C-IV PRT
Down 9/23 @ 10PM to 9/24 @ 8AM 

C-IV PRT
Down 9/23 @ 10PM to 9/24 @ 8AM 

Your Benefits Now (YBN)
Offline Mode Friday, 9/24 @ 6PM to Monday 9/27 @ 6AM

Your Benefits Now (YBN)
Offline Mode Friday, 9/24 @ 6PM to Monday 9/27 @ 6AM

C4Y & C4Y Mobile App, C-IV, and C-IV Applications will be sunset and not available after going down. 

LRS PRT 
Down: 9/24, 4-6PM 

LRS PRT 
Down: 9/24, 4-6PM 

6AM, 9/27: 
CalSAWS 
Available 
for 39 C-IV 
Counties 

& Applications
Down Friday, 9/24 @ 6PM to Monday, 9/27 @ 6AM 

CalSAWS - Imaging - Ad Hoc/EDR – OBIEE/Data Lake – IVR – LRS PRT

Applications can be submitted but will not be processed until 9/27 at 6am


