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PPOCs, please forward to the appropriate impacted staff in your county: 
 

 General                     
 Policy  

CW 
CF 
MC    
CMSP                       
FC/KG/AAP      
Child Care   
WtW         
Other Program(s)__________________________ 

 C4Yourself                    Your Benefits Now!                                    
 Customer Correspondence 
 Other________________________ 

 

   Reports  
             Fiscal 
             Caseload Movement 
             Management 

 Fiscal   
 Security 
 Batch and Interfaces 
 Imaging 
 Migration 
 Conversion 
 Technical      
 Training 
 Help Desk 

 

Description: 
(Including any 
step-by-step 
instructions) 

Purpose 
The purpose of this CIT is to inform all 58 CalSAWS Counties, the CalSAWS API 
Access Request Form is now available for distribution.  
 
 
Background 
Application Programming Interfaces (APIs) are now available in CalSAWS to allow 
Counties the ability to retrieve real time data, and for some APIs, the ability to submit 
data into the CalSAWS system. 
 
Approved APIs: Activities, Activity Agreements, Appointment, Barriers, Case, 
Documents, EBT, Imaging, Issuance, Journal, Person MDM, Person, Program, 
Reception Log, Service Agreement, Task, Time Limits, Verifications, Work Registration, 
Worker Info, Worker Schedule.  
 
Information 
To gain access to the APIs and API Developer Portal provided by CalSAWS, the 
County will need to submit an access request form for each of their applications 
that will be calling the CalSAWS APIs, to obtain the necessary security access 
tokens and to inform CalSAWS of the intended use.  
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Additional Information  
The CalSAWS API Developer Portal contains the design documentation, API 
specifications and test data for each of the released APIs.  
 
County Action 
Counties who wish to have access to the CalSAWS APIs, will need to fill out and 
submit the CalSAWS API Access Request Form for each of their applications. 

Primary Project 
Contact:  
(Name, phone 
number, email 
address) 

Logan Pratt 
(916) 282-3588 
PrattL@CalSAWS.org  

Backup Project 
Contact:  
(Name, phone 
number, email 
address) 

Avinda Bandaranayake 
(213) 712-1657 
BandaranayakeA@CalSAWS.org  

Attachments:
  

API_Access_Request_Form_v6.PDF 

Web Portal 
Link: 

 
 
OR 
 
You may also retrieve the CIT document and attachments by following these steps: 

1. Click on the CRFIs & CITs link at the top of the page. 
2. Click on the "CalSAWS Information Transmittal (CIT)" folder. 
3. Click on the "2021" folder. 
4. Click on the appropriate CIT # folder. 

 

 




