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The incorrect snippet generates on the NOA when using the Medi-Cal negative action reason of “Written

Withdrawal”:

You voluntarily asked in writing that your application be denied or that your Medi-Cal benefits be stopped.

Per MEDIL | 15-19, the negative action reason of “Written Withdrawal” should be used for both verbal and written

withdrawals.

DHCS previously provided SAWS with the following snippet NOA language to use on Medi-Cal NOAs when the
reason for denial was a request to withdraw the Medi-Cal application:
You withdrew your application for Medi-Cal and requested that we do not evaluate you for eligibility.

For the following snippet NOA language to generate when using the Medi-Cal negative action reason of “Written
Withdrawal” OR add a “Verbal Withdrawal” Negative action reason for Medi-Cal with this language:
You withdrew your application for Medi-Cal and requested that we do not evaluate you for eligibility.
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