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Current Training Page section 

1. To view your last 5 assigned curriculums and training materials from the LMS homepage, 

scroll down to the Current Training page section. 

 

 

Current Training Page 

1. To view all your assigned curriculums and training materials, click the Current Training 

hyperlink on the navigation bar. 

 

 
 

You can sort and filter all training materials.  

 

 

Imaging Curriculum(s) Overview 
The following describes the two Imaging curriculums that are available in the CalSAWS LMS:  
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1. Imaging Curriculum – contains the full list of Imaging Training materials, including nine (9) 

WBTs and three (3) Imaging Quick Guides 

2. Imaging Light Curriculum – contains the Imaging Overview, Navigation and Document 

Retrieval WBTs and the three (3) Imaging Quick Guides 

All LA County staff will be assigned to either curriculum, based on guidance received from the 

Region 6 Regional Managers (RMs) and local Imaging Leads. If you have any questions or 

concerns regarding your assigned curriculum, please reach out to the RMs, local Imaging Leads, 

or your County Training Coordinator. 

The following page displays when you click on the Imaging curriculum from the Current Training 

page or the Current Training Page section on the LMS homepage.  

Please note that you may not have an Imaging curriculum assigned to you, based on the 

decision made by your Department. If you don’t have a curriculum listed on your Current 

Training page and think you should be completing the Imaging training, please reach out to 

your County Training Coordinator to validate. 

Click the green Start button on the curriculum header to track your progress. Please note this 

button does not appear for users who self-enroll in any curriculum(s). 
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The Imaging curriculums contain Required Training, which is made up of the Imaging WBTs. 

Optional Resources currently include the CalSAWS Quick Guides. Clicking the Start button 

launches the material.  

For those enrolled in the Imaging Curriculum, we recommend completing the Imaging WBTs in 

the following order:  

1. Imaging – Navigation 

2. Imaging – Overview 

3. Imaging – Single Case Capture 

4. Imaging – Multi-Case Capture 

5. Imaging – Virtual Printer Capture and Import 

6. Imaging – Return Mail Capture 

7. Imaging – Document Retrieval 

8. Imaging – County-Maintained Workflow Queues 

9. Imaging – Specialty Scan Modes 

For those enrolled in the Imaging Light Curriculum, we recommend completing the Imaging 

WBTs in the following order:  

1. Imaging – Navigation 

2. Imaging – Overview 

3. Imaging – Document Retrieval 

 

Additionally, we recommend reviewing the optional resources contained in both Imaging 

curriculums for more context and understanding. After October 25, 2021, the Optional Resources 

will also include a recording of the LA County Imaging Train-the-SME (ITTSME) session.  

 

How to Submit a ServiceNow Ticket for LMS Issues and Questions 
If you are having issues with the LMS or have any questions about the Imaging Training Materials, 

please submit a ticket according to your current Help Desk process. Some users may have the 

security rights to submit tickets directly by following the instructions below (note: this is rare – most 

users should follow your current Help Desk process):  

1. Go to  using your preferred 

browser.  
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