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The GA/GR solution in the CalSAWS system is designed to automate the rules for the Los Angeles county’s
implementation as well as the automation and monitoring of their GROW program.

A new GA/GR Automated solution will be developed in CalSAWS to automate the rules and administer the
program for the 18 CalWIN counties. This solution will provide the framework for the remaining 39 C-IV counties

to opt into this solution in the future. This change request will add the Manual-only correspondence records to
CalSAWS.

1. Add Correspondence Records of Manual-Only Correspondences to CalSAWS

As part of the GA/GR Automated EDBC/CC Counties Program Correspondence Service implementation we are
enabling the users to generate Manual Correspondences by accessing the “GA/GR Correspondence” or “GA/
GR Customer Reporting” tabs on the Template Repository page (CA-225258). Once the PDFs are returned to
the CalSAWS system the correspondence details (such as Correspondence Names and Numbers) need to be
inserted into the CalSAWS database in order for us to display the correct names and numbers on the Distributed
Documents page. "CA-226399 — List of Manual-Only Correspondences.xIsx" lists the correspondences that have

been determined as Manual-Only. These correspondences will not be visible through the Template Repository
Search.
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