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1

OVERVIEW

Closure reasons will be added for the CalWORKs (CW) program and CW persons when

the system determines the eligibility for Transitional CalFresh (TCF).

1.1

Current Design

When running a CalFresh (CF) and CW EDBC together, the system determines
eligibility for TCF, when the CW program is discontinued in the benefit month,

based on the closure reason for the CW program and CW persons.

The closure reason for the CW program cannot be the following:

Inter-County Transfer

Gets Tribal TANF

QC Refused to Cooperate

QC Failed to Response in 30 Days
QC Failed to Keep Appointment
QC Failed to Keep 2 Appointments
QC Failed to Sign Release

QC Failed to Return Signed Release
SAR 7 Incomplete

SAR 7 Not Received

CW RE Incomplete

CW RE Noft Received

Failed to Complete Determination
Late Periodic Report SAR 72

The closure reason for all CW persons cannot be any of the following:

Deceased

California Residence
CalWORKs IPV

No Show for QC/QA
Refused Job

Quit Job

CalWORKs Nonparticipation
Reduced Earnings

Didn’t sign WTW Plan

Gets Tribal TANF

1.2 Requests

1. Add the closure reason for the CW program:

Failed to Provide Verification

2. Add the following closure reasons for CW person:

Ineligible Student
Ineligible Non Citizen



Transferred Property

Gets Duplicate Aid

Flee Felon

Probation/Parole Violator

Excluded for failing to comply with ABAWD requirements

1.3 Overview of Recommendations

Add closure reasons for the CW program and CW persons when the system determines
eligibility for TCF.

1.4 Assumptions

1. Existing closure reasons for the CW program and CW persons will not change.
2. The logic to determine the eligibility for TCF will not change.



2 RECOMMENDATIONS

2.1 Additional Closure Reasons for the CW program and CW person

2.1.1 Overview

Closure reasons will be added for the CalWORKs (CW) program and CW
persons when the system determines the eligibility for Transitional CalfFresh
(TCF).

2.1.2 Description of Changes

1. Update the TCF determination logic by adding the following closure
reasons:
o CW program:
» Failed to Provide Verification

o CW person:
» Ineligible Student
Ineligible Non Citizen
Transferred Property
Gets Duplicate Aid
Flee Felon
Probation/Parole Violator
Excluded for Failing to Comply with ABAWD Requirements

2.1.3 Programs Impacted
CW

2.1.4 Performance Impacts
N/A



3 OUTREACH

3.1 Lists

Provide a list of CW cases where a CF program exists with the following closure
reasons:

o CW program:
= Failed to Provide Verification

o CW person:
= Ineligible Student
* Ineligible Non Citizen
» Transferred Property
=  Gefts Duplicate Aid
*» Flee Felon
= Probation/Parole Violator
» Excluded for failing to comply with ABAWD requirements

List Name: List_of CW_cases_with_an_added_closure_reason
List Criteria: Cases where an active CF program exists in the same benefit month
and the CW program and CW person was closed with the above reasons.
Standard Columns:

e Case Name
e Case Number
o County
e Unit
e Unit Name
o Office Name

o Worker
Additional Column(s): None
Frequency: One-time

The list will be posted to the following locations:

CalSAWS | CalSAWS Web Portal>System Changes>SCR and SIR Lists>2022>CA-235770




