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msg_Voice_Welcome

Thank you for calling the Voice 
Recording Call Flow

msg_Voice_Welcome

Thank you for calling the Voice 
Recording Call Flow

New IVR Contact Flow
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menu_C90_Language_Menu_1

To continue in Vietnamese, press 1.
To continue in Mandarin, press 2.

To continue in Farsi, press 3.
To continue in Armenian, press 4.
To continue in Tagalog, press 5.
To continue in Russian, press 6.
To continue in Korean, press 7.

To continue in Cambodian, press 8.
To continue in Hmong, press 9.

For additional languages, press 0.

menu_C90_Language_Menu_2

To continue in Arabic, press 1.
To continue in Lao, press 2.

To continue in Cantonese, press 3.
To continue in Portuguese, press 4.
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menu_Voice_Gender

Please select your gender identity.
For male, press 1.

For female, press 2.
For non-binary, press 3.

menu_Voice_Gender

Please select your gender identity.
For male, press 1.

For female, press 2.
For non-binary, press 3.
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msg_CXX_Welcome

Thank you, all recordings 
needed have been collected.

msg_CXX_Welcome

Thank you, all recordings 
needed have been collected.
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msg_C90_One_More_Record

To complete this process, we will 
need one more recording. 

msg_C90_One_More_Record

To complete this process, we will 
need one more recording. 

Successful 
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Yes
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msg_C90_Voice_Record_Success

Thank you, your recording 
was successful.

msg_C90_Voice_Record_Success

Thank you, your recording 
was successful.

menu_C90_Enter_Voice_Enroll_Menu

After the tone speak the following phrase, “My voice is my password, please verify me”

menu_C90_Enter_Voice_Enroll_Menu

After the tone speak the following phrase, “My voice is my password, please verify me”

Update Count

msg_C90_Voice_Enroll_Instructions

Please make sure you speak clearly and loudly and are in a quiet location with little to no background noise.
We will need three recordings total to complete this process.

msg_C90_Voice_Enroll_Instructions

Please make sure you speak clearly and loudly and are in a quiet location with little to no background noise.
We will need three recordings total to complete this process.

msg_C90_RecordError

There was an error recording 
your voice, please try again 

later.

msg_C90_RecordError

There was an error recording 
your voice, please try again 

later.

Release Call

msg_C90_RecordSuccess

Your voice has been 
successfully recorded. Thank 

you for you assistance!

msg_C90_RecordSuccess

Your voice has been 
successfully recorded. Thank 

you for you assistance!

Release Call

msg_C90_Voice_Record_Success

That didn’t work. 
Please try again.

msg_C90_Voice_Record_Success

That didn’t work. 
Please try again.

Fail Success
Voice Record

Fail Success
Voice Record

msg_C90_Two_More_Record

Please stay on the line, we need 
two more recordings.

msg_C90_Two_More_Record

Please stay on the line, we need 
two more recordings.
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LoginWebserviceLambda
DoLoginDecision

LoginWebserviceLambda
DoLoginDecision

msg_C90_Max_NoMatch_Case_PIN

The information you entered 
does not match our records.

msg_C90_Max_NoMatch_Case_PIN

The information you entered 
does not match our records.

msg_C90_Unable_To_Locate_Record

We’re sorry, we are unable to 
locate your record in our system.

msg_C90_Unable_To_Locate_Record

We’re sorry, we are unable to 
locate your record in our system.
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msg_C90_NewLang

Good news, the system will soon 
support more languages!

msg_C90_NewLang

Good news, the system will soon 
support more languages!

menu_C90_NewLang

If you would like to assist us with supporting 
additional languages. We will need three short 

recordings of your voice. It will take about a minute.  
If you’d like to assist us, press 1.

Otherwise press 2 or stay on the line. 

menu_C90_NewLang

If you would like to assist us with supporting 
additional languages. We will need three short 

recordings of your voice. It will take about a minute.  
If you’d like to assist us, press 1.

Otherwise press 2 or stay on the line. 

Play all message in preferred spoken language
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msg_C90_One_More_Record

To complete this process, we will 
need one more recording. 

msg_C90_One_More_Record

To complete this process, we will 
need one more recording. 

Successful 

Recordings

Yes
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msg_C90_Voice_Record_Success

Thank you, your recording 
was successful.

msg_C90_Voice_Record_Success

Thank you, your recording 
was successful.

menu_C90_Enter_Voice_Enroll_Menu

After the tone speak the following phrase, “My voice is my password, please verify me”

menu_C90_Enter_Voice_Enroll_Menu

After the tone speak the following phrase, “My voice is my password, please verify me”

Update Count

msg_C90_Voice_Enroll_Instructions

Please make sure you speak clearly and loudly and are in a quiet location with little to no background noise.
We will need three recordings total to complete this process.

msg_C90_Voice_Enroll_Instructions

Please make sure you speak clearly and loudly and are in a quiet location with little to no background noise.
We will need three recordings total to complete this process.

msg_C90_RecordError

There was an error recording 
your voice, please try again 

later.

msg_C90_RecordError

There was an error recording 
your voice, please try again 

later.

msg_C90_RecordSuccess

Your voice has been 
successfully recorded. Thank 

you for you assistance!

msg_C90_RecordSuccess

Your voice has been 
successfully recorded. Thank 

you for you assistance!

msg_C90_Voice_Record_Success

That didn’t work. 
Please try again.

msg_C90_Voice_Record_Success

That didn’t work. 
Please try again.

Fail Success
Voice Record

Fail Success
Voice Record
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msg_C90_Two_More_Record

Please stay on the line, we need 
two more recordings.

msg_C90_Two_More_Record

Please stay on the line, we need 
two more recordings.
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