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1 OVERVIEW 

1.1 Current Design 
The Program dropdown on the current Create QA/QC Batch page contains values for 
"NACF", "PACF" and “In Home Supportive Services (IHSS)”. When CalFresh is picked as 
the program the Expedited Services drop down will display. 

1.2 Requests 
The request is to update the values as follows:  

1. Remove the "NACF" value from the "Program" field 
2. Remove the "PACF" value from the "Program" field 
3. Relabel the value "Expedited Services" to "Expedited Service" on the program 

dropdown field 
4. Relabel the value “In Home Supportive Services (IHSS)” to "IHSS/CMIPS II" on the 

program dropdown field 

1.3 Overview of Recommendations 
Create a new reference table for CATGRY_ID 18 to update the values as described 
above. 
Relabel the conditional drop down “Expedited Services” to “Expedited Service” 

1.4 Assumptions 
The removed values will be removed only from display on the create QA/QC Batch 
page. The relabeling will not affect the underlying code value.  
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2 RECOMMENDATIONS 

2.1 Create QA/QC Batch 

2.1.1 Overview 
The changes include code table and reference table changes. The page will list 
the new values in the same order. 
The conditional dropdown that shows up when CalFresh is selected at the 
program with be relabeled from Expedited Services to Expedited Service. 

2.1.2 Create QA/QC Batch Mockup 

 
Figure 2.1.1 – Create QA/QC Batch 
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 Figure 2.1.2  Create QA/QC Batch 

2.1.3 Description of Changes 
Modify the code table and reference table to change the values as follows: 
1) Remove the "NACF" value from the "Program" field 
2) Remove the "PACF" value from the "Program" field 
3) Relabel the value " In Home Supportive Services (IHSS) " to "IHSS/CMIPS II" on 
the program dropdown field 
 
Change the conditional dropdown label of Expedited Services to be Expedited 
Service. This dropdown will appear when CalFresh is selected as the Program in 
the Program drop down. 

2.1.4 Page Location 
Global: Special Units 
Local: Quality Review 
Task: QA/QC Batch 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1428 Original: 
The CONTRACTOR shall 
update the Create QA/QC 
Batch page as follows: 
1) Remove the "NACF" value 
from the "Program" field 
2) Remove the "PACF" value 
from the "Program" field 
3) Relabel the value 
"Expedited Services" to 
"Expedited Service" on the 
program dropdown field 
4) Relabel the value "IHSS" to 
"IHSS/CMIPS II" on the program 
dropdown field 
 
Revised: 
The CONTRACTOR shall 
update the Create QA/QC 
Batch page as follows: 
1) Remove the "NACF" value 
from the "Program" field 
2) Remove the "PACF" value 
from the "Program" field 
3) Relabel the value 
"Expedited Services" to 
"Expedited Service" on the 
program dropdown field 
4) Relabel the value “In Home 
Supportive Services (IHSS)” to 
"IHSS/CMIPS II" on the program 
dropdown field 
 

 CTCR to update the values 
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1 OVERVIEW 

1.1 Current Design 
The Audit Type dropdown is available on the following pages: 

• Create QA/QC Batch 
• Quality Review Search 
• Quality Review Detail 
• Quality Assurance Random Sample Search 

All pages contain values for "Approved" and "General Relief". 

1.2 Requests 
The request is to update the values as follows for all the pages: 

• "Approved" to "Approved/Continuing" 
• "General Relief" to "General Assistance/General Relief" 

1.3 Overview of Recommendations 
Modify the appropriate code table to update the values as needed. Modify the values 
"Approved" to "Approved/Continuing", and "General Relief" to "General 
Assistance/General Relief" using the CATGRY_ID 396. Include begin date and end date 
as appropriate. 

1.4 Assumptions 
There are no frontend changes related with this change. 
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2 RECOMMENDATIONS 

2.1 Create QA/QC Batch 

2.1.1 Overview 
This page allows the user to create and schedule a batch job that will find cases 
based on the selected criteria and then assign the cases for review. 

2.1.2 Create QA/QC Batch Mockup 

 
Figure 2.1.1 – 2.1.2 Create QA/QC Batch 

2.1.3 Description of Changes 
Modify the code table to change the values as follows: 

• "Approved" to "Approved/Continuing" 
• "General Relief" to "General Assistance/General Relief" 

2.1.4 Page Location 
Global: Special Units 
Local: Quality Review 
Task: QA/QC Batch 
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2.2 Quality Review Search 

2.2.1 Overview  
The Quality Review Search page allows the user to search for a Quality 
Review record that was created in the system, either manually or via batch.  

2.2.2 Quality Review Search Mockup  
 

 
Figure 2.2.2 – QR Search 

 

2.2.3 Description of Changes 
Modify the code table to change the values as follows: 

• "Approved" to "Approved/Continuing" 
• "General Relief" to "General Assistance/General Relief" 

 

2.2.4 Page Location 
Global: Special Units 
Local: Quality Review 
Task: QR Search 

 
 



© 2019 CalSAWS.  All Rights Reserved. 
7 

2.3 Quality Review Detail 

2.3.1 Overview  
The Quality Review Detail page allows the user to manually add a Quality 
Review to a case, in addition to worker assignment and findings.  

2.3.2 Quality Review Detail Mockup  
 

 
Figure 2.3.2 – QR detail 

 

2.3.3 Description of Changes 
Modify the code table to change the values as follows: 

• "Approved" to "Approved/Continuing" 
• "General Relief" to "General Assistance/General Relief" 

2.3.4 Page Location 
Global: Special Units 
Local: Quality Review 
Task: QR Search 
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2.4 Quality Assurance Random Sample Search 

2.4.1 Overview  
On the Quality Assurance Random Sample Search page, the user can filter 
various search results. The Audit Type dropdown allows the user to select a 
specific audit type to filter the search results by.  
The page is used to initiate a random search for QA/QC cases based on 
selected criteria.   
 

2.4.2 Quality Assurance Random Sample Search Mockup  

Figure 2.4.2 – QA Random sample Search  

2.4.3 Description of Changes 
Modify the code table to change the values as follows: 

• "Approved" to "Approved/Continuing" 
• "General Relief" to "General Assistance/General Relief" 

2.4.4 Page Location  
Global: Special Units  
Local: Quality Review  
Task: QA Sample Search  
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1398  The CONTRACTOR shall 
update the following values in 
the "Audit Type" dropdown 
field on the Quality Review 
Search page:  
1) Relabel Approved to 
Approved/Continuing  
2) Relabel General Relief to 
General Assistance/General 
Relief  

  CTCR to change display 
values  

1408  The CONTRACTOR shall 
update the following 
dropdown values in the "Audit 
Type" field on the Quality 
Review Detail page:  
1) Relabel Approved to 
Approved/Continuing  
2) Relabel General Relief to 
General Assistance/General 
Relief  

  CTCR to change display 
values  

1425 The CONTRACTOR shall 
update the following values in 
the "Audit Type" dropdown 
field on the Create QA/QC 
Batch page: 
1) Relabel Approved to 
Approved/Continuing 
2) Relabel General Relief to 
General Assistance/General 
Relief 

 CTCR to change display 
values  

1519  The CONTRACTOR shall relabel 
the following values in the 
"Audit Type" dropdown field on 
the Quality Assurance Random 
Sample Search page:  
1) Approved to 
Approved/Continuing  
2) General Relief to General 
Assistance/General Relief  

  CTCR to change display 
values  
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1 OVERVIEW 

1.1 Current Design 
The Case Review List page displays a list of case reviews associated with the quality 
review case. 

1.2 Requests 
Remove the “MIE QA – “ and “State QC – “ prefixes for the Case Review Type options 
shown under the Type column header in the list and in the Case Review select menu on 
the Case Review List page. 
Remove the page validations that occur when Case Reviews are selected out of order 
on the Case Review List page. 

1.3 Overview of Recommendations 
Update Category 10181 – “Position Role” – to match the above request.  Update the 
Case Review List page validation logic to remove the unwanted validations. 

1.4 Assumptions 
Existing options for Case Review Type are prefixed by either “MIE QA – “ 
 or “State QC – “.  Case Review Type options are not presently displayed in any other 
areas of the application. 
There are no Batch or Task-related impacts created by allowing the QA and QC 
records to be added in various orderings rather than in a specific sequence. 
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2 RECOMMENDATIONS 

2.1  Case Review List 

2.1.1 Overview 
Update the options in the Case Review select menu and the values displayed in 
the Type column on the Case Review List page.  

2.1.2 Case Review List Mockup 

 
Figure 2.1.2a – Case Review List 

 

 
Figure 2.1.2b – Case Review List 
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2.1.3 Description of Changes 
1. Update the selectable options in the Case Review menu as follows: 

a. Relabel “MIE QA - District QCM - First Level” as “District QCM - 
First Level”. 

b. Relabel “MIE QA - District QCM - Second Level” as “District QCM 
- Second Level”. 

c. Relabel “MIE QA - MIE Manager” as “MIE Manager”. 
d. Relabel “MIE QA - Program Assistant” as “Program Assistant”. 
e. Relabel “MIE QA - QA Supervisor” as “QA Supervisor”. 
f. Relabel “State QC - Error Review Panel Manager” as “Error 

Review Panel”. 
g. Relabel “State QC - Non-Cooperation” as “Non-Cooperation”. 
h. Relabel “State QC - QC Supervisor” as “QC Supervisor”. 
i. Relabel “State QC - QCM ERP Response” as “Quality Control 

Monitor”. 
2. Update the values that display in the Type column in the same way 

that the selectable options in the Case Review menu are updated, 
above. 

3. Disable the following validations that occur when attempting to add 
Case Reviews in specific orders: 

a. "Please verify that MIE QA - QA Supervisor case review is 
submitted for the quality review record" 

b. "Please verify that MIE QA - Program Assistant case review is 
submitted  for the quality review record" 

c. "Please verify that MIE QA - District QCM - Second Level case 
review is submitted  for the quality review record" 

d. "Please verify that MIE QA - District QCM - First Level case review 
is submitted  for the quality review record" 

e. "Please verify that State QC - QC Supervisor case review is 
submitted  for quality review record" 

f. "Please verify that State QC - Error Review Panel Manager case 
review is submitted  for quality review record" 

4. Update the text of the following validations that occur when 
attempting to add State-related Case Reviews when County-related 
ones already exist, and vice-versa. 

a. Update “This is a County Case Review. Please select MIE QA 
case reviews to add” to read “This is a County Case Review. 
Please select QA case reviews to add.” 

b. Update “This is a State Case Review. Please select State QC 
case reviews to add” to read “This is a State Case Review. 
Please select QC case reviews to add.” 

2.1.4 Page Location 
Global: Special Units 
Local: Quality Review 
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Task: Case Review 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1414 The CONTRACTOR shall update the Case 
Review List page as follows: 
1) Relabel MIE QA to District QCM - First 
Level 
2) Relabel MIE QA to District QCM - 
Second Level 
3) Relabel MIE QA to MIE Manager 
4) Relabel MIE QA to Program Assistant 
5) Relabel MIE QA to QA Supervisor 
6) Relabel State QC Error Review Panel 
Manager to Error Review Panel 
7) Relabel State QC Non-Cooperation to 
Non-Cooperation 
8) Relabel State QC Supervisor to QC 
Supervisor 
9) Relabel State QC QCM ERP Response to 
Quality Control Monitor 
 
The CONTRACTOR shall remove the 
validations that occur when Case Reviews 
are selected out of order on the Case 
Review List page for the 57 Counties. 

There are 
no other 
functional 
areas in the 
application 
that share 
these 
option 
values. 

Case Review Type 
options are updated for 
the Case Review List 
page. 
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1 OVERVIEW 

1.1 Current Design 
The QA/QC Batch page is used to view all the currently available jobs that have been 
created for QA/QC. The page allows the user to add a new job or schedule, edit or 
delete an existing one. 

1.2 Requests 
Update the QA/QC Batch page to only display the batch names that apply to the 
County. 

1.3 Overview of Recommendations 
Modify the query used on the page to filter results based on County. 

1.4 Assumptions 
The County value used to filter the result is based on the County of the logged in user. 
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2 RECOMMENDATIONS 

2.1 QA/QC Batch 

2.1.1 Overview 
There are no frontend changes required for this page.  Page mockup is for 
reference only.  Additional filtering will be added to the result query in order to 
filter the result displayed on the page. 

2.1.2 QA/QC Batch Mockup 

 
Figure 2.1.1 – QA/QC Batch 

2.1.3 Description of Changes 
Add additional filtering to the page query based on logged in user County. 

2.1.4 Page Location 
Global: Special Units 
Local: Quality Review 
Task: QA/QC Batch 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 
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2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1406 The Contractor shall update 
the QA/QC Batch page to 
only display the batch names 
that apply to the County. 
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1 OVERVIEW 
This SCR aims to cover the design needed to add a new value of “In Review” to the 
Workload Status drop down on the IEVS Assignment page 

1.1 Current Design 
The IEVS Assignment page currently lacks the option “In Review” in the Workload Status 
drop down. As a result, cases cannot be filtered on by this status. 

1.2 Requests 
Add the status “In Review” to the Workload Status drop down. 

1.3 Overview of Recommendations 
Add the value “In Review” to the Workload Status drop down on the IEVS Assignment 
page. 
Create/Modify a query to return records with the desired value. 

1.4 Assumptions 
The option “In Review” can be added to a record as described in DDID 1346. 
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2 RECOMMENDATIONS 

2.1 IEVS Assignment 

2.1.1 Overview 
The search section has a Workload Status drop down that is used to filter the 
cases returned in the search. This is then used to assign a worker. The request is to 
add the value “In Review” to the Workload Status drop down. 

2.1.2 IEVS Assignment Mockup 

 
Figure 2.1.1 – Mockup Name 

2.1.3 Description of Changes 
Code table change to add “In Review” to the drop down. Update the query as 
needed to filter search results. 

 

2.1.4 Page Location 
Global: Special Units 
Local: IEVS Abstract 
Task: IEVS Assignment 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement 
Met 

 1393  The Contractor shall migrate the 
value of "In Review" to the 
"Workload Status" field on the IEVS 
Assignment page. 
 

 N/A Value is added to the 
drop down. 
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1 OVERVIEW 

1.1 Current Design 
The Service Arrangement Detail page allow Workers to arrange supportive services to 
Customers with a Need.  The current supportive services that can be requested are 
Valuables and Payment Requests. 

1.2 Requests 
Per Design Differences Identification (DDID) 1387, the “Voucher” field needs to be 
added to the Service Arrangement Detail page as a non-mandatory dropdown field. 

1.3 Overview of Recommendations 
The “Voucher” dropdown field will be added to the Service Arrangement Detail page.  
The field will only be visible as a non-mandatory field if “CFET” or “Welfare to Work” are 
selected on the “Program Type” dropdown field. 

1.4 Assumptions 
1. No additional changes are required on the Valuable Request Detail page.  The 

Valuable Request Detail page will automatically detect that a voucher was 
requested from the Service Arrangement and will default the “Valuable Type” to 
a Voucher. 

2. The CalFresh Employment & Training (CFET) program will be migrated into the 
CalSAWS System. 
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2 RECOMMENDATIONS 

2.1 Service Arrangement Detail 

2.1.1 Overview 
The Service Arrangement Detail page allow Workers to arrange supportive 
services to Customers with a Need.  Per DDID 1387, the “Voucher” dropdown 
field will be added to the Service Arrangement Detail page as a non-mandatory 
dropdown field when “CFET” or “Welfare to Work” are selected as the “Program 
Type”. 

2.1.2 Service Arrangement Detail Mockup 

 
Figure 2.1.1 – Service Arrangement Detail Create and Edit Mode 
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Figure 2.1.2 – Service Arrangement Detail View Mode 

2.1.3 Description of Changes 
1. Add a new non-mandatory dropdown field called “Voucher” to the 

Service Arrangement Detail page.  The “Voucher” field will only be 
visible when the “Program Type” dropdown value is “CFET” or “Welfare 
to Work”.  The possible values for the “Voucher” dropdown field will be 
“No” and “Yes” and will default to “No”. 

2. Update the logic on the Service Arrangement Detail page to save the 
“Voucher” data point to the appropriate database backend column. 

2.1.4 Page Location 
Global: Employment Services 
Local: Supportive Services 
Task: Service Arrangement 
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2.1.5 Page Mapping 
1. Update the page mapping on Service Arrangement Detail to account for the 

new “Voucher” field 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1387 The CONTRACTOR shall 
migrate the "Voucher" field as 
a non-mandatory field on the 
Service Arrangement Detail 
page and default the value to 
"No". 

N/A Added the “Valuable” 
dropdown field to the 
Service Arrangement 
Detail page.  The field will 
be non-mandatory, will 
default to “No”, and will 
only visible if “CFET” or 
“Welfare to Work” is 
selected as the “Program 
Type”. 
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1 OVERVIEW 

1.1 Current Design 
The Cash Aid Time Limit Month Detail page allows workers to manually add or edit an 
existing Time Limit Month for an individual.  When adding or modifying a Time Limit 
Month, the “Program” dropdown field becomes a required field when selecting 
“Manual” or “Courtesy” as the “Add Reason”.  The possible values under “Program” 
are: 

1. CalWORKs 
2. Diversion 
3. Homeless – Perm 
4. Homeless – Temp 
5. RCA 
6. REP 
7. Welfare to Work 

1.2 Requests 
Per Design Differences Identification (DDID) 1367, the “Welfare to Work” value under 
the “Program” dropdown field on the Cash Aid Time Limit Month Detail page needs to 
be relabeled to “Retention Services”. 

1.3 Overview of Recommendations 
A new Codes Table Category will be created to capture the list of selectable Programs 
on the Cash Aid Time Limit Month Detail page.  Of the list of programs, “Welfare to 
Work” will be relabeled as “Retention Services”. 

1.4 Assumptions 
1. There will be no updates to the WDTIP batches.  The batch job will continue to 

treat "Retention Services" in the same way as it currently treats "Welfare to Work". 
2. There will be no logical updates required to the Cash Aid Time Limit Month Detail 

Pages to determine what clocks will count when the program is "Retention 
Services". 
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2 RECOMMENDATIONS 

2.1 Cash Aid Time Limit Month Detail 

2.1.1 Overview 
The Cash Aid Time Limit Month Detail page allows workers to manually add or 
edit an existing Time Limit Month for an individual.  Per DDID 1367, the “Welfare to 
Work” value under the “Program” dropdown field needs to be relabeled to 
“Retention Services”.  A new Codes Table Category will be created to capture 
the list of selectable Programs on the Cash Aid Time Limit Month Detail page and 
“Welfare to Work” will be relabeled as “Retention Services”. 

2.1.2 Cash Aid Time Limit Month Detail Mockup 

 
Figure 2.1.1 – Cash Aid Time Limit Month Detail 

2.1.3 Description of Changes 
1. Create a new Category called “Cash Aid Time Limit Programs”.  The new 

Category ID will be 10539 and will have no Field Label Descriptions. 
2. Create the following Codes Table values for the new Category: 
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Code Short/Long 
Description 

Begin Date End Date 

CW CalWORKs 1/1/1000 12/31/9999 

DV Diversion 1/1/1000 12/31/9999 

HP Homeless – Perm 1/1/1000 12/31/9999 

HT Homeless – Temp 1/1/1000 12/31/9999 

RC RCA 1/1/1000 12/31/9999 

RE REP 1/1/1000 12/31/9999 

WT Retention Services 1/1/1000 12/31/9999 

 
3. Update the Cash Aid Time Limit Month Detail page to populate the 

“Program” dropdown field with the Codes Tables values from the new 
“Cash Aid Time Limit Month Programs” Category (Category ID 10539).  
Only Codes Table values effective during the “Effective Month” will be 
displayed. 

4. Update the backend database column comment that stores the selected 
“Program” from the Cash Aid Time Limit Month Detail page to reflect the 
new Category Id 10539 

2.1.4 Page Location 
Global: Eligibility 
Local: Customer Information 
Task: Time Limits 

2.1.5 Page Mapping 
1. Update the Cash Aid Time Limit Month Detail page mappings for “Program” 

to reflect the new Category ID 10539.  
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor Assumptions How Requirement Met 

1367 The CONTRACTOR shall 
update "WTW" to 
"Retention Services" on the 
Program dropdown field 
on the Cash Aid Time Limit 
Month Detail page. 

1. There will be no 
updates to the 
WDTIP batches.  
The batch job will 
continue to treat 
"Retention 
Services" in the 
same way as it 
currently treats 
"Welfare to Work". 

2. There will be no 
logical updates 
required to the 
Cash Aid Time Limit 
Month Detail 
Pages to 
determine what 
clocks will count 
when the program 
is "Retention 
Services". 

Created a new Codes 
Table Category to list the 
possible cash programs for 
the Cash Aid Time Limit 
Month Detail page.  
Relabeled “Welfare to 
Work” to “Retention 
Services”. 
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1 OVERVIEW 

1.1 Current Design 
In the current LRS system starting at the IEVS Disposition Search page the user can 
search for a disposition associated to a Case or Reviewer. When the user adds a 
disposition to the case they are navigated to the IEVS Review Disposition page and can 
see the disposition date is blank. This value is updated with the system date when the 
disposition is saved. 

1.2 Requests 
The Contractor shall  

1) Relabel the "Disposition Date" to "Review Date" on the IEVS Review Disposition 
page and populate the appropriate review date. 

2) Relabel the "Disposition Date" to "Review Date" on the IEVS Disposition Search 
page. 

1.3 Overview of Recommendations 
Change the displayed label “Disposition Date” to read “Review Date” on the IEVS 
Review Disposition page. 
Relabel the "Disposition Date" to "Review Date" on the IEVS Disposition Search page. 

1.4 Assumptions 
1) The date used for the review date will be the system date from when the 

disposition was added. No change from current behavior. 
2) There is no change to the date on the IEVS Disposition Search page 
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2 RECOMMENDATIONS 

2.1  IEVS Review Disposition page  

2.1.1 Overview 
Change the label of “Disposition Date” to “Review Date”. 

2.1.2  IEVS Review Disposition Mockup 

 
 Figure 2.1.1 – IEVS Review Disposition page Mockup 

2.1.3 Description of Changes 
Change the label of “Disposition Date” to “Review Date”. 

2.1.4 Page Location 
Global: Special Units 
Local: IEVS Abstract  
Task: IEVS Disposition Search 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 
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2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1347 The Contractor shall relabel 
"Disposition Date" to "Review 
Date" on the IEVS Review 
Disposition page and populate 
the "Review Date" field with 
the Review Date database 
field from C-IV functionality. 

N/A Field label will be changed 
to desired label. 
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1 OVERVIEW 
This SCR is to migrate an additional value “In Review” for the Disposition Status on the 
IEVS Review Case Disposition Detail page. This SCR also covers making the following 
fields non-mandatory. The fields are: Disposition Closure Code, Impact to AU and 
Discrepancy. 

1.1 Current Design 
The IEVS Review Case Disposition Detail page is only available in LRS. In the current LRS 
release 19.03 the option “In Review” is not available for the Disposition Status. The fields 
Disposition Closure Code, Impact to AU and Discrepancy become mandatory with 
adding a disposition and changing the disposition status. 

1.2 Requests 
Update the IEVS Review Disposition page as follows: 
1) Migrate the dropdown value of "In Review" to the "Disposition Status" field. 
2) Update the "Disposition Closure Code" field to be non-mandatory. 
3) Update the "Impact to AU" field to be non-mandatory. 
4) Update the "Discrepancy" field to be non-mandatory. 
5) Relabel “Disposition Date” to “Review Date” in the Associated Disposition section. 

1.3 Overview of Recommendations 
Add “In Review” to the drop-down options for Disposition Status on the IEVS Review 
Case Disposition Detail page. 
Remove mandatory field markers and validation for Disposition Closure Code, Impact 
to AU and Discrepancy. 
Relabel Disposition Date to Review Date in the Associated Disposition section. 

1.4 Assumptions 
There are no downstream impacts of adding the value “In Review” to the drop down. 
This requirement is related to DDID 582 and DDID 1393. 
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2 RECOMMENDATIONS 
 

2.1  IEVS Review Case Disposition Detail 

2.1.1 Overview 
Adding a new value “In Review” to the drop down. Remove mandatory field 
markers and validation for Disposition Closure Code, Impact to AU and 
Discrepancy. 

2.1.2 IEVS Review Case Disposition Detail Mockup 

 
Figure 2.1.1 – IEVS Review Case Disposition Detail 

2.1.3 Description of Changes 
Add “In Review” to the drop-down options for Disposition Status on the IEVS 
Review Case Disposition Detail page. Consider using the CATGRY_ID 1814. 
Store the value in the database in the same table and column at the values 
currently in the drop down. 
Remove mandatory field markers for Disposition Closure Code, Impact to AU and 
Discrepancy. 
Remove validation on save for Disposition Closure Code, Impact to AU and 
Discrepancy. 
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Relabel Disposition Date to Review Date in the Associated Disposition section. 
 

2.1.4 Page Location 
Global: Special Units 
Local: IEVS Abstract 
Task: IEVS Review Case Disposition Search 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1346 Original: 
The CONTRACTOR shall 
update the IEVS Review 
Disposition page as follows: 
1) Migrate the dropdown 
value of "In Review" to the 
"Disposition Status" field 
2) Update the "Disposition 
Closure Code" field to be non-
mandatory 
3) Update the "Impact to AU" 
field to be non-mandatory  
4) Update the "Discrepancy" 
field to be non-mandatory 
 
Revised: 
The CONTRACTOR shall 
update the IEVS Review 
Disposition page as follows: 
1) Migrate the dropdown 
value of "In Review" to the 
"Disposition Status" field 
2) Update the "Disposition 
Closure Code" field to be non-
mandatory 
3) Update the "Impact to AU" 
field to be non-mandatory  
4) Update the "Discrepancy" 
field to be non-mandatory 
5) Relabel “Disposition Date” 
to “Review Date” in the 
Associated Disposition section. 
 

There are no other 
functional areas in 
the system that 
require these fields 
to be mandatory. 

“In Review” will be added 
to the drop down. 
Fields will be updated to 
be non mandatory 
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1 OVERVIEW 

1.1 Current Design 
In LRS, the Non-Compliance Type of ‘Failure to Provide’ and the Non-Compliance 
Reason of ‘Vendor Information’ is not available to be selected as a Non-Compliance 
for a CalWORKs Program. 

1.2 Requests 
The Non-Compliance Type of ‘Failure to Provide’ and the Non-Compliance Reason of 
‘Vendor Information’ will be available to be selected as a Non-Compliance for a 
CalWORKs Program. In addition, Vendor Types will be added when the Vendor 
Information Reason is selected.  
 
The Failure to Provide Vendor Information Reason fragment will generate on the NOA 
whenever the EDBC results in a program denial or discontinuance with a Status Reason 
of FTP Vendor Information. 

1.3 Overview of Recommendations 
The Non-Compliance Type of ‘Failure to Provide’ and the Non-Compliance Reason of 
‘Vendor Information’ will be added to the Eligibility Non-Compliance Detail page.  
 
Generate the Failure to Provide Vendor Information Reason fragment when EDBC 
results in a program denial or discontinuance with a Status Reason of FTP Vendor 
Information.  
 
When the Non-Compliance record includes vendor type(s) (CT1811), the vendor type(s) 
will be listed in the fragment. If no vendor type(s) is selected, a generic fragment will be 
used. 

1.4 Assumptions 
None 
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2 RECOMMENDATIONS 

2.1  Eligibility Non-Compliance Detail page 

2.1.1 Overview 
The Eligibility Non-Compliance Detail page provides detailed information about 
Non-Compliances. This page will be updated to add a Non-Compliance Type 
and a Non-Compliance Reason. 

2.1.2 Eligibility Non-Compliance Detail Mockup 

 
Figure 2.1.1 – Failure to Provide – Vendor Information 
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2.1.3 Description of Changes 
1. Add a Non-Compliance Type of ‘Failure to Provide’ and the Non-

Compliance Reason of ‘Vendor Information’ for a CalWORKs Program. The 
begin date will be 01/01/1000. 

2. Add the following as multi-select input for the field Vendor Type: 
a. Electric 
b. Gas 
c. Housing Statement 
d. Insurance 
e. Mortgage 
f. Property Tax 
g. Rent 
h. Space Rent 
i. Water 

The begin date will be 01/01/1000. 
 
Note: The default value will be ‘Blank’ and the Vendor Type will be in 
alphabetical order. And, the Vendor Type multi-select input will appear 
dynamically when Vendor Information is selected. 

2.1.4 Page Location 
Global: Eligibility 
Local: Customer Information 
Task: Non-Compliance 

2.2  Add a New Status Reason for Failure to Provide Vendor Information 

2.2.1 Overview 
When a Non-Compliance of Failure to Provide Vendor Information is determined 
during an EDBC run, the EDBC will deny or discontinue for failing to provide 
vendor information. 

2.2.2 Description of Changes 
Add a status reason, “FTP Vendor Information”, to EDBC to deny or discontinue 
for failing to provide vendor information. The begin date of the status reason will 
be 01/01/2014. 

2.2.3 Programs Impacted 
CalWORKs 
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2.2.4 Performance Impacts 
N/A 
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2.3  Add new FTP Vendor Information NOA Reason with At Least One Vendor 
Type 

2.3.1 Overview 
A new Reason for the new ‘FTP Vendor Information’ Status Reason (See 
Recommendation 2.2) will be added to CalWORKs NOAs when there exists at 
least one Vendor Type on the Non-Compliance Detail page (See 
Recommendation 2.1). This new Reason Fragment will be added in English only.  

2.3.2 Create a new Reason Fragment 
Create a new Reason Fragment for CalWORKs NOAs: 
 

Language Text Formatting 

English You did not provide the <VendorTypeList> information 
requested to set up Vendor Payments. 

Arial size 10 
font 

 
This new Reason will generate with the following existing Header/Footer 
fragments based upon the NOA action.  
 

NOA Action Header/Action Fragment Footer/Message Fragment 

CW Denial CW_DN_ACTION1 (ID: 4015) CW_DN_MESSAGE4 (ID: 5017) 

CW Discontinuance CW_TN_ACTION4 (ID: 4026) CW_TN_MESSAGE1 (ID: 5022) 

2.3.3 Add Generation for a new Reason Fragment 
Generate the Failure to Provide Vendor Information Reason fragment when the 
following is true for the current EDBC: 

• The CalWORKs program is Denied or Discontinued  
• The program failed for the Status Reason of ‘FTP Vendor Information’ 
• There exists at least one Vendor Type on the Non-Compliance Detail 

page 
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2.3.4 Add Variable Population logic for new Reason Fragment 
Add variable population for the new Reason Fragment: 
 

Variable Population Formatting* 

<VendorTypeList> CT1811 – List of vendor types which 
verifications have not been provided, 
separated by a comma when more than one.  
 
For example: “Electric, Gas, Housing”. 

Arial size 10 font 

2.3.5 Add Regulations for new Reason Fragment 
Add the following Regulations when generating the new Reason Fragment: 
 
Title 22, CCR, Section 50179.5; MPPs 44-307, 40-105, 40-157.3, 22-001(a)(1), 22-
001(t)(1), 40-126 

2.3.6 Add NOA Description and Footer Reference for new Reason 
Fragment 

Add the following NOA Description (shown on Document List page) and Footer 
Reference for the new Reason Fragment: 
 
NOA Description: FTP: Vendor Information with Type 
NOA Template/Footer: NOA 290 
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2.3.7 NOA Mock Ups 
2.3.7.1 CW Denial NOA - Vendor Type List 

 
  



© 2019 CalSAWS.  All Rights Reserved. 
12 

2.3.7.2 CW Discontinuance NOA - Vendor Type List 
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2.4 Add new FTP Vendor Information NOA Reason with no Vendor Type 

2.4.1 Overview 
A new Reason for the new ‘FTP Vendor Information’ Status Reason (See 
Recommendation 2.2) will be added to CalWORKs NOAs when does not exist a 
Vendor Type on the Non-Compliance Detail page (See Recommendation 2.1). 
This new Reason Fragment will be added in English only.  

2.4.2 Create a new Reason Fragment 
Create a new Reason Fragment for CalWORKs NOAs: 
 

Language Text Formatting 

English You did not provide the housing or utility information 
requested to set up Vendor Payments. 

Arial size 10 
font 

 
This new Reason will generate with the following existing Header/Footer 
fragments based upon the NOA action.  
 

NOA Action Header/Action Fragment Footer/Message Fragment 

CW Denial CW_DN_ACTION1 (ID: 4015) CW_DN_MESSAGE4 (ID: 5017) 

CW Discontinuance CW_TN_ACTION4 (ID: 4026) CW_TN_MESSAGE1 (ID: 5022) 

2.4.3 Add Generation for a new Reason Fragment 
Generate the Failure to Provide Vendor Information Reason fragment when the 
following is true for the current EDBC: 

• The CalWORKs program is Denial or Discontinued  
• The program failed for the Status Reason of ‘FTP Vendor Information’ 
• There does not exist a Vendor Type on the Non-Compliance Detail page. 
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2.4.4 Add Regulations for new Reason Fragment 
Add the following Regulations when generating the new Reason Fragment: 
 
Title 22, CCR, Section 50179.5; MPPs 44-307, 40-105, 40-157.3, 22-001(a)(1), 22-
001(t)(1), 40-126 

2.4.5 Add NOA Description and Footer Reference for new Reason 
Fragment 

Add the following NOA Description (shown on Document List page) and Footer 
Reference for the new Reason Fragment: 
 
NOA Description: FTP: Vendor Information  
NOA Template/Footer: NOA 290 
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2.4.6 NOA Mockups 
2.4.6.1 CW Denial NOA – No Vendor Type List 
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2.4.6.2 CW Discontinuance NOA – No Vendor Type List 
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3 REQUIREMENTS 

3.1 Migration Requirements 
 

DDID 
# 

Requirement Text Contractor 
Assumptions 

How Requirement Met 

1234 The CONTRACTOR shall 
migrate the "Failure to 
Provide-Vendor 
Information," Non-
Compliance Type/Non-
Compliance Reason to the 
CalSAWS Software. 

None The Non-Compliance 
Type of ‘Failure to 
Provide’ and the Non-
Compliance Reason of 
‘Vendor Information’ is 
added to the Eligibility 
Non-Compliance Detail 
page.  
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1 OVERVIEW 

1.1 Current Design 
The Sponsorship Detail page does not currently capture information about the I-864 
form.   

1.2 Requests 
Per DDID 1191, add the following question to the Sponsorship Detail page: “Did the 
sponsor sign an I-864?” 

1.3 Overview of Recommendations 
Migrate the "Did the sponsor sign an I-864?" dropdown field with the values of "Yes" and 
"No" on the Sponsorship Detail page. 

1.4 Assumptions 
The addition of this field is for tracking purposes only and there is no automation around 
this field. It is not used in the Eligibility Determination and Benefit calculation and the 
value does not populate on any other pages in the system. 
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2 RECOMMENDATIONS 

2.1 Sponsorship Detail 

2.1.1 Overview 
Add the following question, "Did the sponsor sign an I-864?" dropdown field with 
the values of "Yes" and "No" to the Sponsorship Detail page. 
 

2.1.2 Sponsorship Detail Mockup 

 
Figure 2.1.2 Sponsorship Detail Mockup 
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2.1.3 Description of Changes 
 

1. Add the following question, "Did the sponsor sign an I-864?" dropdown field 
with the values of "Yes" and "No" to the Sponsorship Detail page. 

2. Add the question above the “Does the sponsor help with money?” question. 
3. The question will be required and default to Select. 
4. Update the Page Mapping to include the new question. 

2.1.4 Page Location 
Global Navigation: Eligibility 
Local Navigation:  Customer Information 
Task Navigation:  Sponsorship 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Add "Did the sponsor sign an I-864?" to Page Mapping. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1191 The CONTRACTOR shall 
migrate "Did the sponsor sign 
an I-864?" dropdown field with 
the values of "Yes" and "No" on 
the Sponsorship Detail page. 

N/A Add Did the sponsor sign 
an I-864?" dropdown field 
with the values of "Yes" and 
"No" to the Sponsorship 
Detail page. 
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1 OVERVIEW 

1.1 Current Design 
The Support Questionnaire page captures and displays information about the parents 
and caregivers of children with absent parents.  

1.2 Requests 
Per DDID 1190, add the Child Support Participant Section to the Support Questionnaire 
page to display the customer’s information received from California Child Support 
Automation System (CCSAS), also referred to as “IV-D". 

1.3 Overview of Recommendation 
Add the Child Support Participant Section to the Support Questionnaire page.  The 
section displays the Name, IV-D Participant ID, Case Person ID, and Absent Parent ID for 
each case person who is in CCSAS.  

1.4 Assumptions 
The data points to populate the section is already received by the system. 
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2 RECOMMENDATIONS 

2.1 Support Questionnaire 

2.1.1 Overview 
Add the Child Support Participant Information section to the Support 
Questionnaire page.  This section displays the information received from the 
CCSAS interface.  
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2.1.2 Support Questionnaire Mockup 
Note: Due to the size of the page, only the relevant portion is pictured below. 

 
Figure 2.1.1 – Support Questionnaire 
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2.1.3 Description of Changes 
Add the Child Support Participant Information section to the page. This section 
displays above the SUPPORT ENFORCEMENT SERVICES (MEDI-CAL ONLY) section.  
When the section is empty, it appears collapsed, and expanding it will display 
“No Data Found”.  The fields in this section are: 

• Name: The name of the child in CCSAS. 
• IVD Participant ID: The ID of the child in CCSAS. 
• Case Person ID: The Case Person ID of the child. 
• Absent Parent ID: The Person ID of the child’s absent parent, should they 

exist in the system. 

2.1.4 Page Location 
Global: Eligibility 
Local: Customer Information 
Task: Absent Parents 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Add page mapping for the new fields on this page. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1190 The CONTRACTOR shall 
migrate the Child Support 
Participant Information section 
on the Support Questionnaire 
page. 

N/A Child Support Participant 
Information added to the 
Support Questionnaire 
page as described. 
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1 OVERVIEW 

1.1 Current Design 
The Degrees Licenses List page displays a listing of Degrees Licenses records for the 
current case. Among the information displayed on the page is the Expiration Date field. 

1.2 Requests 
Per DDID 1182, relabel the “Expiration Date” column to “Termination Date” to support 
the 58-county solution.  This change also aligns this page with the field on Degrees 
Licenses Detail page. 

1.3 Overview of Recommendations 
Relabel the “Expiration Date” field to “Termination Date” on the Degrees Licenses List 
page.   
Update page mapping for the Degrees Licenses List page to reflect the relabeling of 
this field. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 Degrees Licenses List 

2.1.1 Overview 
The Degrees Licenses List page displays a listing of Degrees Licenses records for 
the current case.   
Relabel the “Expiration Date” field on this page to “Termination Date,” and 
update the page’s page mapping to reflect this change. 

2.1.2 Degrees Licenses List Mockup 

 
Figure 2.1.1 – Degrees Licenses List 

2.1.3 Description of Changes 
Relabel the Expiration Date field to Termination Date.  

2.1.4 Page Location 
Global: Eligibility 
Local: Customer Information 
Task: Degrees Licenses 
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2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Update page mapping to reflect the relabeling of this field. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1182 The CONTRACTOR shall relabel 
the "Expiration Date" column 
to "Termination Date" on the 
Degrees Licenses List page. 

N/A Field relabeled as 
described. 
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1 OVERVIEW 

1.1 Current Design 
The Cal-Learn Progress Detail page captures and displays the fields used to record the 
customer’s Cal-Learn progress.  Among the information on the page is the Date 
Reported to GSW field. 

1.2 Requests 
Per DDID 1089, rename the Date Reported to GSW field to Date Reported to Cal-Learn 
County Worker to support the 58-county solution. 

1.3 Overview of Recommendations 
Rename the Date Reported to GSW (Gain Social Worker) to Date Reported to Cal-
Learn County Worker on the Cal-Learn Progress Detail, Cal-Learn Non-Compliance 
Cause Determination Detail and Learning Disability Evaluation Result Detail pages. 
Update the dropdown fields on the Cal-Learn Non-Compliance Cause Determination 
Detail page from GSW to Cal-Learn Worker. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 Cal-Learn Progress Detail 

2.1.1 Overview 
Update the Cal-Learn Progress Detail page to rename the Date Reported to 
GSW field to Date Reported to Cal-Learn County Worker. 

2.1.2 Cal-Learn Progress Detail Mockup 
 

 
Figure 2.1.1 – Cal-Learn Progress Detail 
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2.1.3 Description of Changes 
Rename the Date Reported to GSW field to Date Reported to Cal-Learn County 
Worker. 

2.1.4 Page Location 
Global: Empl. Services 
Local: Case Summary 
Task: Cal-Learn Progress 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

 

2.2 Cal-Learn Non-Compliance Cause Determination Detail 

2.2.1 Overview 
Update the Cal-Learn Non-Compliance Cause Determination Detail page to use 
Cal-Learn Worker instead of GSW. 
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2.2.2 Cal-Learn Non-Compliance Cause Determination Detail Mockup 

 
Figure 2.2.2 – Cal-Learn Non-Compliance Cause Determination Detail Mockup 

2.2.3 Description of Changes 
1. Rename the Date Reported to GSW field to Date Reported to Cal-Learn 

County Worker. 
2. Under Interview Result rename the following in the dropdown: 

a. Other reason approved by GSW to Other reason approved by Cal-
Learn Worker 

b. Referred to GSW – No Good Cause to Referred to Cal-Learn Worker – 
No Good Cause 
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2.2.4 Page Location 
Global: Empl. Services 
Local: Case Summary 
Task: Cal-Learn Progress 

     Need Cause Determination > Yes 
     Non- Compliance Cause Determination > Add button 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
N/A 

2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.3 Learning Disability Evaluation Result Detail page 

2.3.1 Overview 
Update the Learning Disability Evaluation Result Detail page to use Cal-Learn 
County Worker instead of GSW. 

2.3.2 Cal-Learn Non-Compliance Cause Determination Detail Mockup 

 

2.3.3 Description of Change 
Update the section Activity or Goal 3 on the Learning Disability Evaluation 
Result Detail page by updating the label from Report sent to GSW to Report 
sent to Cal-Learn County Worker. 
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2.3.4 Page Location 
Global: Empl. Services 
Local: Case Summary 
Task: Assessment Results 

 Category > Learning Disability 
 Assessment Result Detail > Learning Disability Evaluation Result 

button 

2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
N/A 

2.3.7 Page Usage/Data Volume Impacts 
N/A 



© 2019 CalSAWS.  All Rights Reserved. 
10 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1089 Original: 
The CONTRACTOR shall relabel 
"Date Reported to GSW (Gain 
Social Worker)" to "Date 
Reported to Cal-Learn County 
Worker" on the Cal-Learn 
Progress Detail page. 
 
Revised: 
The CONTRACTOR shall relabel 
"Date Reported to GSW (Gain 
Social Worker)" to "Date 
Reported to Cal-Learn County 
Worker" on the Cal-Learn 
Progress Detail, Cal-Learn Non-
Compliance Cause 
Determination Detail and 
Learning Disability Evaluation 
Result Detail pages. The 
CONTRACTOR shall update 
the dropdown fields on the 
Cal-Learn Non-Compliance 
Cause Determination Detail 
page from GSW to Cal-Learn 
Worker. 

Cal-Learn Non 
Compliance and 
Learning Disability will 
also have their GSW 
fields changed to 
matched. 

Rename GSW to Cal-
Learn. 
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1 OVERVIEW 

1.1 Current Design 
The Unit ID field of the Staff Assignment List page displays a dropdown input containing 
each Unit and Section ID associated to the office selected in the Office field.  DDID 
1022/CA-207407 updated the Office field such that it is no longer a required field.     

1.2 Requests 
Per DDID 1023, update the Unit ID field of the Staff Assignment List to contain a text 
input field instead of a dropdown when no value is selected in the Office field and 
update the Unit ID to display only those Units associated with the Office selected.        

1.3 Overview of Recommendations 
Update the Unit ID field of the Staff Assignment List page to display a text input when no 
value is selected in the Office field.  Also update the Section ID field so it is no longer 
required and to make it an input field when no value is selected in the Office field.        

1.4 Assumptions  
• Requirement has been revised to also update the Section ID field, so it is no 

longer required and make it an input text field when no Office is selected since 
C-IV Counties does not require a Section ID to be selected.  

• Requirements has been revised to remove “Update the "Unit ID" dropdown field 
to display only those units that are associated to the office selected” as this is 
current functionality and no system change is needed. 

• This request releases simultaneously with DDID 1022/CA-207407.    
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2 RECOMMENDATIONS 

2.1 Staff Assignment List  

2.1.1 Overview 
Update the Unit ID and the Section ID field of the Staff Assignment List page to 
display a text input when no value is selected in the Office field.   

2.1.2 Staff Assignment List Mockup  

 
 

Figure 2.1.2 Staff Assignment List Mockup 

2.1.3 Description of Change  
Update the Staff Assignment List page as follows:  
a. Update the “Unit ID” dropdown field to be a text field when an Office is not 

selected.    
b. Update the “Section ID” to no longer be a required field.  
c. Update the “Section ID” dropdown to be a text field when an Office is not 

selected.  

2.1.4 Page Location 
Global Navigation: Admin Tools  
Local Navigation: Office Admin   
Task Navigation:  Staff Assignment List     

2.1.5 Security Updates 
N/A 
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2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1023 Original: 
The CONTRACTOR shall update the Staff 
Assignment List page as follows: 
 1) Update the "Unit ID" dropdown field to 
be a text field when an Office is not 
selected 
 2) Update the "Unit ID" dropdown field to 
display only those units that are 
associated to the office selected 
 
Revised: 
The CONTRACTOR shall update the Staff 
Assignment List page as follows: 
 1) Update the "Unit ID" and “Section ID” 
dropdown fields to be a text field when 
an Office is not selected 
2) Update the “Section ID” to no longer 
be required 

N/A Page updated per revised 
requirement. 
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1 OVERVIEW 

1.1 Current Design 
The Staff Assignment List page is used to manage staff assignments to Offices, Sections, 
and Units.  The Office field on the page is required.    

1.2 Requests 
Per DDID 1022, update the Staff Assignment List page so the Office ID is no longer 
required.     

1.3 Overview of Recommendations 
Update the Staff Assignment List page so the Office ID field is no longer required and 
add a Remove button to remove the selected Office.      

1.4 Assumptions  
There are no other functional areas in the system that require the "Office" button to be 
mandatory.  There are other pages where the Office field is required and is auto 
populated with the Office of the User that is logged in.  The User can remove that auto 
populated Office by selecting another Office in that field.     
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2 RECOMMENDATIONS 

2.1 Staff Assignment List   

2.1.1 Overview  
The Staff Assignment List page is used to manage staff assignments to Offices, 
Sections, and Units.  The Office field on the page is required. Per DDID 1022, 
update the Staff Assignment List page so the Office ID is no longer required.       

 

2.1.2 Staff Assignment List Mockup  

 
Figure 2.1.2 Staff Assignment List Mockup 

 

2.1.3 Description of Changes 
Update the Staff Assignment List page as follows:  
1) Update the Staff Assignment List page so the Office field is no longer required.   
2) Add a Remove button to clear the selected Office.    

a. If the Office value is stored in the database, display that value in the 
Office field.     

b. Display all Units associated to the Department when no Office is 
selected.   

c. Display all Sections in the County when no Office is selected.  

2.1.4 Page Location 
Global Navigation: Admin Tools  
Local Navigation: Office Admin   
Task Navigation:  Staff Assignment List     
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2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A  
 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1022 The CONTRACTOR shall 
update the "Office" button on 
the Staff Assignment List page 
to be a non-mandatory field. 

There are no other 
functional areas in 
the system that 
require the "Office" 
button to be 
mandatory. 

Update the Staff 
Assignment List page so 
the Office field is no longer 
required and add a 
Remove button to clear 
the selected Office.      
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1 OVERVIEW 

1.1 Current Design 
The Worker Level field of the Position Detail page describes where the Position exists 
within the county’s staffing hierarchy.  Rename some of the values of this field to 
support a 58-county solution, and update their ordering. 

1.2 Requests 
Per DDID 1011, rename some of the values of this field to support a 58-county solution. 

1.3 Overview of Recommendations 
Rename some of the values of the Worker Level field on the Position Detail page to 
support a 58-county solution. Update the ordering of the values in this field.  

1.4 Assumptions 
n/a 
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2 RECOMMENDATIONS 

2.1 Position Detail 

2.1.1 Overview 
The Worker Level field of the Position Detail page describes where the Position 
exists within the county’s staffing hierarchy.  Rename some of the values of this 
field to support a 58-county solution, and update their ordering. 

2.1.2 Position Detail Mockup 

 
Figure 2.1.1 –Position Detail Mockup 

2.1.3 Description of Changes 
Rename some of the values in the Worker Level field of the Position Detail page 
as follows: 

• Rename the “Supervisor” value to “1st Level Reception Log/Authorization” 
• Rename the “Deputy” value to “2nd Level Reception Log/Authorization” 
• Rename the “Director” value to “3rd Level Reception Log” 
• Rename the “Unit Clerk” value to “1st Level Reception Log” 
• Rename the “YBN Appointment Worker” value to “Self-Service Portal 

Appointment Worker” 
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Update the ordering of the values so they display in the following order: 
• 1st Level Reception Log 
• 1st Level Reception Log/Authorization 
• 2nd Level Reception Log/Authorization 
• 3rd Level Reception Log 
• Eligibility Worker 
• Self-Service Portal Appointment Worker 

2.1.4 Page Location 
Global: Admin Tools 
Local: Office Admin 
Task: Position 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1011 The CONTRACTOR shall 
update the following 
dropdown values in the 
"Worker Level" field on the 
Position Detail page: 
1) Relabel "Supervisor" to "1st 
Level Reception 
Log/Authorization" 
2) Relabel "Deputy" to "2nd 
Level Reception 
Log/Authorization" 
3) Relabel "Director" to "3rd 
Level Reception Log" 
4) Relabel "Unit Clerk" to "1st 
Level Reception Log" 
5) Relabel "YBN Appointment 
Worker" to "Self-Service Portal 
Appointment Worker" 
 

N/A Worker Level field values 
renamed as described. 
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1 OVERVIEW 

1.1 Current Design 
ICTs (Inter County Transfers) transfer a person’s case information from one County to 
another.  The ICT Detail page displays the information being transferred. The ICT Detail 
page has a section called All People Associated with the ICT.  This section has a column 
name labeled “LRS Pers”.  This column identifies if the person on the ICT is known to the 
system. 

1.2 Requests 
Relabel "LRS Pers" to "Known to System" on the ICT Detail page. 

1.3 Overview of Recommendations 
DDID 938 requests that an update to the column name under the All People Associated 
with the ICT section from "LRS Pers" to "Known to System" on the ICT Detail page in 
CalSAWS. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 ICT Detail 

2.1.1 ICT Detail Mockup 

 
Figure 2.1.1 ICT Detail Mockup 

 

2.1.2 Description of Changes 
1. Update the column name in the All People Associated with the ICT 

section from LRS Pers to Known to System. 
2. Update the Page Mapping to reference the new column name. 

2.1.3 Page Location 
Global Navigation: Case Info 
Local Navigation:  Case Summary  
Task Navigation:  ICT Summary 

2.1.4 Security Updates 
N/A 
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2.1.5 Page Mapping 
Update the Page Mapping to reference the new column name “Known to 
System” 

2.1.6 Page Usage/Data Volume Impacts 
N/A 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

938 The CONTRACTOR shall relabel 
"LRS Pers" to "Known to System" 
on the ICT Detail page. 

N/A Update the column name 
from LRS Pers to Known to 
System. 
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1 OVERVIEW 

1.1 Current Design 
The Person Search allows the User to search for people that are known to the system.  
There is a checkbox at the bottom of the page to search based on ‘Include Phonetic 
Search Results’. 

1.2 Requests 
The checkbox for ‘Include Phonetic Search Results’ is not checked by default and the 
User is required to check it each time they do a search. 

1.3 Overview of Recommendations 
DDID 937 requests that we migrate the ‘Include Phonetic Search Results’ checkbox to 
default to "checked" on the Person Search page. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 Person Search 

2.1.1 Overview 
The Person Search allows the User to search for people that are known to the 
system.  There is a checkbox at the bottom of the page to search based on 
‘Include Phonetic Search Results’. Per DDID 937 requests that we migrate the 
‘Include Phonetic Search Results’ checkbox to default to "checked" on the 
Person Search page. 
  

2.1.2 Person Search Mockup 

 
Figure 2.1.2 Person Search Mockup  
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2.1.3 Description of Changes 
Update the ‘Include Phonetic Search Results’ checkbox to default to "checked" 
on the Person Search page. 

2.1.4 Page Location 
Global Navigation: Case Info 
Local Navigation:  Case Summary  
Task Navigation:  Person Search 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

937 The CONTRACTOR shall 
migrate the "Phonetic Search 
Results" checkbox to default to 
"checked" on the Person 
Search page. 

N/A Update the" Include 
Phonetic Search Results" 
checkbox to default to 
"checked" on the Person 
Search page. 
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1 OVERVIEW 
CW 10 – Notice of Withdrawn Application (07/2001) – is sent to the participant to inform 
them that the County has withdrawn their application as they had previously 
requested. 

1.1 Current Design 
CW 10 lists General Relief as a program label. 

1.2 Requests 
Relabel General Relief to GA/GR. 

1.3 Overview of Recommendations 
General Relief label will be changed to GA/GR for English and Spanish versions of the 
CW 10. 
Correct a misspelling on the Spanish language version of the form. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 CW 10 – Notice of Withdrawn Application (07/2001) 

2.1.1 Overview 
CW 10 lists General Relief as a program label. 

2.1.2 Description of Change 
1. Update the General Relief label to GA/GR for English and Spanish versions 

of the CW 10. 
 
English: 
Before: 

 
After: 

 
 
Spanish: 
Before: 

 
After: 

 
 

2. Update the word ‘hacimos’ to ‘hicimos’ in the Spanish version of the CW 10. 
 
Before: 

 
After: 
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2.1.3 Form Mockup - English 
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2.1.4 Form Mockup - Spanish 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

707 The Contractor shall update 
form CW 10 (7/01)-Notice of 
Withdrawn Application as 
follows: 
1) Relabel "General Relief" to 
"GA/GR" 

N/A Form re-labeled per 
requirement. 
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