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1 OVERVIEW 

1.1 Current Design 
NA 840A – Determination of Good Cause/No Good Cause (10/2003) – is used to notify 
customers of the result of their Welfare-to-Work non-compliance sanction. 
 
LRS has each of the three sections of the NA 840A in its own template and triggers the 
relevant template as follows: 

1) NA 840A-1 – Triggered when a Worker enters a Status of ‘Non-Compl’ with a 
Status Reason of ‘Not Signing the WtW Plan’ and sets the Good Reason indicator 
to Yes on the WTW Status List page. 

2) NA 840A-2 – Triggered when a worker enters a Status of ‘Non-Compl’ with a 
Status Reason of ‘In-Conciliation’ on the WTW Status List page. 

3) NA 840A-3 – A Notice of Action (NOA) fragment is triggered when CalWORKs 
EDBC runs and imposes the sanction on the CalWORKs program for individuals 
that did not sign a compliance plan and do not have good cause.  

1.2 Requests 
Migrate form NA 840 A (10/03)-Determination of Good Cause/No Good Cause and 
add the functionality of dynamically populating the form. 

1.3 Overview of Recommendations 
1) Remove the LRS NA 840A templates from CalSAWS. 
2) Add the C-IV NA 840A to CalSAWS. 
3) Update the population logic of NA 840A to work with the C-IV template. 
4) Update the generation logic of NA 840A from the WtW Status List page. 

1.4 Assumptions 
1. Updates to threshold languages version of the form will be addressed through 

SCR CA-209369. 
2. The NOA fragment from the NA 840A-3 will continue to be triggered through 

EDBC and populated on the CalWORKS NOA when a WTW sanction is imposed. 
3. The NA 840A section with the NA 840A-3 language (on the right side of the form) 

will not be prepopulated on the form. It will instead be generated on a NOA 
when appropriate as described in the assumption above. 

4. Updates to remove County or Agency specific references/logos from all State 
forms will be addressed with CA-207395 for DDID 1046. 

5. The fields on the NA 840A will be editable even when pre-populated. 
6. NA Back 9 will continue to be included as page 2 of the NA 840A. 
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2 RECOMMENDATIONS 

2.1 Remove LRS NA 840A Templates 

2.1.1 Overview 
The NA 840A templates used in LRS will be turned off and replaced by the C-IV 
version of the NA 840A. 

2.1.2 Description of Change 
Remove the following templates from LRS: 
1) NA 840A-1 
2) NA 840A-2 

2.2 Add the C-IV NA 840A to CalSAWS 

2.2.1 Overview 
The English and Spanish NA 840A templates used in C-IV will be migrated into 
CalSAWS. 

2.2.2 Description of Change 
1) Migrate the English and Spanish NA 840A used in C-IV. 
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2.2.3 Mock Up 
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2.3 Update Population Logic for NA 840A 

2.3.1 Overview 
The NA 840A is generated through the online form generation process for cases 
which have a newly created Welfare-to-Work Status of ‘Non-Comp’ with a Status 
Reason of either ‘In-Conciliation’ or ‘Not Signing the WtW Plan’ and the Good 
Reason indicator is set to Yes.  
Population logic for NA 840A will be based on the Status Reason for which the 
NA 840A is generated. 
1) Create  new codes in CT221 for each of the NA 840A triggers: 

2.3.2 In-Conciliation 

 
Field Description 

Checkbox Will be checked for Status Reason of In-Conciliation 

Person WtW Participant 

Date Effective date when the sanction was schedule to 
become effective (MM/DD/YYYY) 

WtW Phone Worker phone number ((XXX)-XXX-XXXX Ext. XXXX) 
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2.3.3 Not Signing the WtW Plan and Good Reason set to Yes 

 
Field Description 

Checkbox Will be checked for Status Reason of Not 
Signing the WtW Plan and the Good Reason 
indicator is set to Yes 

Person WtW Participant 

Date Effective date when the sanction was 
schedule to become effective (MM/DD/YYYY) 

WtW Phone Worker phone number ((XXX)-XXX-XXXX Ext. 
XXXX) 
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2.4 Update Generation Logic for NA 840A 

2.4.1 Overview 
Generation logic will be updated to render and display the form when a newly 
created Welfare-to-Work Status of ‘Non-Comp’ with a Status Reason of either ‘In-
Conciliation’ or ‘Not Signing the WtW Plan’ and the Good Reason indicator is set 
to Yes. 

2.4.2 Remove the Document Trigger Generation Logic 
1) Remove the existing logic to render the PDF when the user navigates to 

Document List page. 
2) Remove the existing logic to generate the WTW 27 along with the NA 840A. 

2.4.3 Generate NA 840A when WtW Status Reasons are Saved 
Generate the NA 840A when one of the following statuses are created on the 
Welfare to Work Status List page: 
1) ‘Non-Comp’ with a Status Reason of ‘In-Conciliation’ 
2) ‘Non-Comp’ with a Status Reason of ‘Not Signing the WtW Plan’ and the 

Good Reason indicator is set to Yes 
 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

702 The Contractor shall migrate 
form NA 840 A (10/03)-
Determination of Good 
Cause/No Good Cause and 
add the functionality of 
dynamically populating the 
form. 

N/A Form updated as specified 
in the requirement. 
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1 OVERVIEW 

1.1 Current Design 
Los Angeles County holds Client Correspondence (forms/NOAs) for pickup at a county 
office when the forms/NOAs are flagged for Central Print on cases with a Minor 
Consent Medi-Cal program. 

1.2 Requests 
Hold forms/NOAs for pickup at county offices for the 57 Migration Counties when the 
forms/NOAs are flagged for Central Print on case with a Minor Consent Medi-Cal 
program. 

1.3 Overview of Recommendations 
Update the batch bundling process to update the forms/NOAs being sent to cases with 
a Minor Consent program to ‘Hold For Pickup’ status for the 57 Migration Counties.  

1.4 Assumptions 
The 57 Migration Counties will choose whether to use the ‘Use Office Address’ indicator 
check box in the Address Detail page to hold forms/NOAs for pickup at county offices 
with DDID 114 (SCR CA-207488). 
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2 RECOMMENDATIONS 

2.1 Suppress Mailings to Minor Consent Cases for the 57 Migration Counties 

2.1.1 Overview 
Forms/NOAs generated for cases with a Minor Consent Medi-Cal and flagged for 
Central Print will be updated to ‘Hold For Pickup’ status during the Central Print 
Bundling Process. 

2.1.2 Description of Change 
1) Update the Central Print Bundling process (PBxxP200/PBxxP300) for the 57 

Migration Counties to not bundle forms/NOAs for Customers who are active 
on Minor Consent Medi-Cal. 

 
2) Update the status of these forms/NOAs to ‘Hold For Pickup’ 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

680 The CONTRACTOR shall 
suppress Correspondence for 
Minor Consent cases and 
Homeless Cases for the 57 
Counties. 
 

Batch need to be 
updated to not pick 
up the forms/NOAs 
that are sent to the 
addresses agreed 
upon to be 
suppressed. 

Form updated as specified 
in the requirement. 
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1 OVERVIEW 

1.1 Current Design 
The Home page displays important sections with links for Users to quickly access 
information. This includes New Assignments that have been assigned to that worker. 

1.2 Requests 
Relabel "My Assignments" to "My New Assignments" on the Home page. 

1.3 Overview of Recommendations 
Update the title from My Assignments to My New Assignments on the Home page. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 Home Page 

2.1.1 Home Page Mockup 

 
Figure 2.1.1 Home Page Mockup 

 

2.1.2 Description of Changes 
Update the title from My Assignments to My New Assignments on the Home 
page. 

2.1.3 Page Location 
Global Navigation: Home Page 
Local Navigation:   
Task Navigation:  

2.1.4 Security Updates 
N/A 
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2.1.5 Page Mapping 
N/A 

2.1.6 Page Usage/Data Volume Impacts 
N/A 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

654 The CONTRACTOR shall relabel 
"My Assignments" to "My New 
Assignments" on the Home 
page. 

N/A Relabel "My Assignments" 
to "My New Assignments" 
on the Home page. 
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1 OVERVIEW 

1.1 Current Design 
The CalSAWS Home Page does not currently display the county of the logged in User 
until the application logo. 

1.2 Requests 
Migrate the functionality that displays the name of the CalSAWS County of the logged 
in User under the application logo. 

1.3 Overview of Recommendations 
The County associated to the User logged in should display under the system logo. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 Home Page 
 

2.1.1 Home Page Mockup 

 
Figure 2.1.1 Home Page Mockup 

 

2.1.2 Description of Changes 
Add the name of the CalSAWS County of the logged in user under the 
application logo. 

2.1.3 Page Location 
Global Navigation: Home Page 
Local Navigation:   
Task Navigation:  

2.1.4 Security Updates 
N/A 

2.1.5 Page Mapping 
N/A 

2.1.6 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

653 The CONTRACTOR shall 
migrate the functionality that 
displays the name of the 
CalSAWS County of the 
logged in user under the 
application logo. 

N/A Add the county of the 
logged in User below the 
Logo. 
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1 OVERVIEW 

1.1 Current Design 
The Document List page has a column that identifies when a document has been 
viewed in the YBN Self-Service Portal site. 

1.2 Requests 
Update the "Viewed Via YBN" column in the Search Results Summary section of the 
"Document List" page to “Viewed Via Self-Service Portal”. 

1.3 Overview of Recommendations 
Update the Column Name from Viewed Via YBN to Viewed Via Self-Service Portal on 
the Document List page. 

1.4 Assumptions 
No change to the business logic involved in column name changes.   
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2 RECOMMENDATIONS 

2.1 Document List 

2.1.1 Overview 
The Document List page has a column that identifies when a document has 
been viewed in the YBN Self-Service Portal site. Update the "Viewed Via YBN" 
column in the Search Results Summary section of the "Document List" page to 
“Viewed Via Self-Service Portal”. 
 

2.1.2 Document List Mockup 
 

 
Figure 2.1.2 Document List 

2.1.3 Description of Changes 
 

Update the Document List page as follows:  
1) Update the column from Viewed Via YBN to Viewed Via Self-Service Portal. 
2) Update Page Mapping to use the new column name Viewed Via Self-Service 

Portal. 
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2.1.4 Page Location 
Global Navigation: Eligibility 
Local Navigation:  Document List 
Task Navigation: Document List 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Update Viewed Via YBN to Viewed Via Self Service Portal. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 

 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

647 The CONTRACTOR shall 
replace the "YBN" reference in 
the "Viewed Via YBN" column 
in the Search Results Summary 
section of the "Document List" 
page to the name of the new 
self-service portal. 

The name of the new 
statewide self-service 
portal will be 
provided by the third 
GD Deliverable to 
update the column 
name on the page. 

Update the column name 
to “Viewed Via Self-Service 
Portal” so that it can be 
used for whatever name is 
decided in the future as 
well as the current systems 
being used. 
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1 OVERVIEW 

1.1 Current Design 
The IEVS Abstract search page allows the user to filter and find records based on 
available criteria. The Workload Status dropdown currently has Assigned, Backlog, 
Completed and Unassigned as options. These values are not saved with records in the 
database, but instead use logic to determine which records to display when returning 
search results. For example: 
Assigned: When the abstract is assigned to the worker, the search page will display the 
status as Assigned. 
Backlog: Same criteria as ‘Assigned’ but the assignment is 45 days old (90 days for IFDS 
abstracts). 
Completed: After the user dispositions the abstract, it will be considered Completed. 
Unassigned:  No worker assigned and no associated disposition. 

1.2 Requests 
1. Migrate the value of "In Review" in the “Workload Status" dropdown. 
2. Update the existing DPA 482 report to account for the "In Review" status in Part B 

of the report 
3. Update the automated batch job that sets the "Backlog" status when the user 

does not complete the IEVS disposition within 45 days to not include "In Review" 
statuses 

1.3 Overview of Recommendations 
Add “In Review” to the Workload Status dropdown using CATGRY_ID 1814 and the 
appropriate reference table.  
Modify the search query to return records based on “In Review” value stored in the 
database. 

1.4 Assumptions 
1. This recommendation is based on additional functionality described in DDID 1346 

and DDID 1393. 
2. For request #2 above: There are no changes required to DPA 482 since the 

report is concerned only with closed findings regardless of whether the abstract 
was In Review or not. Requirement will be removed. 

3. For request #3 above: No changes are required since there is no automated 
batch job currently in either system that sets the “Backlog” status as described. 
Requirement will be removed. 

4. Functionality associated with existing Workload Status dropdown options 
(Assigned, Backlog, Completed and Unassigned) will remain unchanged. 
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2 RECOMMENDATIONS 

2.1 IEVS Abstracts Search 

2.1.1 Overview 
The new “In Review” value will be added to the Workload Status dropdown. For 
the search to return results changes described in DDID 1346 and DDID 1393 will 
be required. This will allow for records saved with the disposition status “In 
Review” to be returned once the query on the IEVS Abstract Search page has 
been updated to use the new status. 

2.1.2  IEVS Abstracts Search Mockup 

 
Figure 2.1.1 – IEVS Abstract Search 

2.1.3 Description of Changes 
Add value “In Review” to the Workload Status dropdown. (CATGRY_ID 1814) 
Modify the search query to include filtering for “In Review”. Use the appropriate 
code_num_identif created for “In Review” in the database table IEVS_FINDINGS 
and column REVIEW_STAT_CODE. 

 

2.1.4 Page Location 
Global: Special Units 
Local: IEVS Abstracts 
Task: IEVS Abstracts Search  
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

582 Original: The CONTRACTOR 
shall update the IEVS Abstracts 
Search page as follows: 
1) Migrate the value of "In 
Review" in the “Workload 
Status" dropdown 
2) Update the existing DPA 482 
report to account for the "In 
Review" status in Part B of the 
report 
3) Update the automated 
batch job that sets the 
"Backlog" status when the user 
does not complete the IEVS 
disposition within 45 days to 
not include "In Review" statuses 
 
Revised: The CONTRACTOR 
shall update the IEVS Abstracts 
Search page as follows: 
1) Migrate the value of "In 
Review" in the “Workload 
Status" dropdown 
 

Original: 
• The automated 
"Backlog" batch job 
referenced in item 3 
does not require any 
additional county 
configurations. 
 
Revised: 
N/A 

1) CTCR and code 
changes for query 

2) Removed see 
assumptions 

3) Removed see 
assumptions 
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1 OVERVIEW 

1.1 Current Design 
Currently the “All-Except ECM” value is available for selection via the “IEVS Abstract 
Type” field only in the C-IV system.  Selecting this value in C-IV will return a subset of 
records that contain all abstract types except the records of the type Earnings 
Clearance (Medical). 
The “All-Except ECM” value does not exist in CalSAWS. Additionally, the type “Earnings 
Clearance (Medical)” in C-IV is referred to as “IFDS – Medical Only” in CalSAWS.  

1.2 Requests 
Add the value “All-Except IFDS Medical Only” to the IEVS Abstract Type dropdown. 

1.3 Overview of Recommendations 
Add the value “All-Except IFDS Medical Only” to the IEVS Abstract Type dropdown on 
the IEVS Abstracts Search page in CalSAWS.  
Create a query to return records for all available abstract types except “IFDS – Medical 
Only”. This query should also include any other search criteria chosen on the page. 

1.4 Assumptions 
1) The dropdown value of “IFDS - Medical only” in CalSAWS is equivalent to the 

value of “Earnings Clearance (Medical)" in C-IV.  
2) The search criteria only includes values that are currently in the system. 
3) Requirement will be revised to change/relabel the value “All-Except ECM”  to 

“All-Except IFDS Medical Only” 
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2 RECOMMENDATIONS 

2.1  IEVS Abstracts Search 

2.1.1 Overview 
Adding a new value to the IEVS Abstract Type dropdown on the IEVS Abstracts 
Search page. 

2.1.2 IEVS Abstracts Search Mockup 

Figure 2.1.1 – Mockup Name 

2.1.3 Description of Changes 
Add the value “All-Except IFDS Medical Only” to the IEVS Abstract Type 
dropdown on the IEVS Abstracts Search page.  
Create a query to return records for all available abstract types except “IFDS – 
Medical Only”. This query should also include any other search criteria chosen on 
the page. 
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2.1.4 Page Location 
Global: Special Units 
Local: IEVS Abstracts 
Task: IEVS Abstracts search 

 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

 557 Original: 
The CONTRACTOR shall migrate 
the value of "All-Except ECM" in 
the "IEVS Abstract Type" field on 
the IEVS Abstract Search page. 
ECM stands for Earnings 
Clearance Medi-Cal. 
 
Revised: 
The CONTRACTOR shall migrate 
the value of "All-Except IFDS – 
Medical Only" in the "IEVS 
Abstract Type" field on the IEVS 
Abstracts Search page. 
IFDS stands for Integrated Fraud 
Detection System. 

 N/A New value added to 
dropdown. 
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1 OVERVIEW 
M16-120B – EBT Dormant Account (08/2008) – is a notification of a Dormant EBT Account 
and is sent to the participant when their account has not been used in 180 days. It 
informs the program participant that access to their EBT card has been stopped, why 
that occurred, and how to report a lost card. 

1.1 Current Design 
M16-120B includes a rules section. This section has language which is not consistent with 
other CalSAWS notices.  

1.2 Requests 
Update the language in the rules section to be consistent with other CalSAWS notices. 

1.3 Overview of Recommendations 
Language in the rules section of the M16-120B will be updated to be consistent with 
other CalSAWS notices. 

1.4 Assumptions 
1) The logic to trigger the M16-120B will not be updated with this effort. 
2) NA Back 9 will be included as page 2 of the M16-120B. 
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2 RECOMMENDATIONS 

2.1 M16-120B – EBT Dormant Account (08/2008) 

2.1.1 Overview 
M16-120B includes a rules section. This section has language which is not 
consistent with other CalSAWS notices. 

2.1.2 Description of Change 
Update the language in the rules section of the M16-120B to be consistent with 
other CalSAWS notices. 
 
Before: 

 
 
After: 
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2.1.3 Form Mockup 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

469 The Contractor shall update 
the form M16-120B (8/08)-EBT 
Dormant Account with the 
following updates: 
1) Relabel "Welfare Office" to 
"Social Services Office" 
2) Relabel "EAS" to "MPP 
Section" 

N/A Form updated as specified 
in the requirement. 
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1 OVERVIEW 
M16-120A – EBT Dormant Account (08/2008) – is a notification of an inactive EBT 
account that is sent when an EBT account has not been used in 135 days. It informs the 
program participant that access to his or her EBT card is about to be stopped, when 
that will occur, and how to prevent it. 

1.1 Current Design 
M16-120A includes a rules section. This section has language which is not consistent with 
other CalSAWS notices.  

1.2 Requests 
Update the language in the rules section to be consistent with other CalSAWS notices. 

1.3 Overview of Recommendations 
Language in the rules section of the M16-120A will be updated to be consistent with 
other CalSAWS notices. 

1.4 Assumptions 
1) The logic to trigger the M16-120A will not be updated with this effort. 
2) NA Back 9 will be included as page 2 of the M16-120A. 
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2 RECOMMENDATIONS 

2.1 M16-120A – EBT Dormant Account (08/2008) 

2.1.1 Overview 
M16-120A includes a rules section. This section has language which is not 
consistent with other CalSAWS notices. 

2.1.2 Description of Change 
Language in the rules section of the M16-120A will be updated to be consistent 
with other CalSAWS notices. 
 
Before: 

 
 
After: 
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2.1.3 Form Mockup 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

466 The Contractor shall update 
the form M16-120A (8/08)-EBT 
Inactive Account with the 
following updates: 
1) Update "Welfare Office" to 
"Social Services Office" 
2) Update "EAS" to "MPP 
Section" 

N/A Form is updated per 
requirement. 
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1 OVERVIEW 
TEMP 2215 - Electronic Benefit Transfer (EBT) Important Information (07/2002) – 
communicates the client’s responsibility in the case of them believing their EBT card 
had been compromised. This form was given to clients when they were initially 
approved for CalFresh benefits. 
 
The CF 285 – Application for CalFresh Benefits (11/2016) – was released with ACL 13-75. 
This form contains the information contained on the TEMP 2215. ACL 13-75 instructed 
counties to stop using the TEMP 2215 by October 1, 2013. 

1.1 Current Design 
TEMP 2215 is available in CalSAWS Template Repository in English. 

1.2 Requests 
Remove TEMP 2215 from CalSAWS. 

1.3 Overview of Recommendations 
TEMP 2215 will no longer be available in CalSAWS. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 TEMP 2215 - Electronic Benefit Transfer (EBT) Important Information (07/2002) 

2.1.1 Overview 
Remove TEMP 2215 from CalSAWS. 

2.1.2 Description of Change 
End-date TEMP 2215. This form is currently only available in English. 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

463 The Contractor shall remove 
form TEMP 2215 (07/02) -
Electronic Benefit Transfer (EBT) 
Important Information. 

 Form will be removed. 
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1 OVERVIEW 

1.1 Current Design 
LRS sends an NA 840 – Notice of Action – Welfare to Work Plan – when a client fails or 
refuses to cooperate with the WTW/REP requirements and is a mandatory participant, 
and to schedule a good cause determination interview appointment.  
Non-Compliance Status Reasons: 

1. Not signing the WtW Plan 
2. Not participating in activity 
3. Not providing proof of satisfactory progress in assigned activity 
4. Not accepting a job  
5. Quitting a job  
6. Reducing their earnings   
7. Post WTW 24 MTC Fed Standards Not Met - Participation  
8. Post WTW 24 MTC Fed Standards Not Met – Progress 
9. Post WTW 24 MTC Failed to Sign Subsequent Fed Plan 
10. Failed to sign post 24 MTC Fed Plan 

 
LRS currently sends the WTW 27 as a separate form, along with the NA 840. 
LRS does not currently generate the NA 1242 (Budget Worksheet) with the NA 840. 

1.2 Requests 
Migrate form NA 840 (3/14) NOA-Participant Sanction and add the functionality of 
populating the form fields based on the Non-Compliance Status Reason used to trigger 
the form. 

1.3 Overview of Recommendations 
1) Add the C-IV NA 840 to CalSAWS. 
2) Update the population logic of the NA 840 to work with the C-IV template. 

1.4 Assumptions 
1) The C-IV NA 840 includes the following forms: 

a. NA Back 9 – Page 2 
b. NA 1242 (Budget Worksheet) – Page 3 
c. Blank page – Page 4 
d. WTW 27 – Page 5 

These forms will be included in the migrated NA 840 in CalSAWS. 

2) The form generation logic will not be updated with this effort. 
3) The migration counties will use the existing Appointment Scheduling functionality. 
4) There are no changes to the generation logic for the WTW 27 when it is 

generated with other forms (e.g., NA 841, NA 845). 
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5) Updates to remove County or Agency specific references/logos from all State 
forms will be addressed with CA-207395 for DDID 1046. 

6) Los Angeles County contact phone numbers (e.g., Local Legal Aid Office) will 
continue to populate on the NA 840. Updates to populate contact phone 
numbers for the 57 Migration counties, as well as updates for Los Angeles County 
to utilize the Correspondence Detail page, will be addressed through SCR CA-
201992: DDID 1967: DDCR 3170:  Update Forms to Use County's Collections 
Information. 

7) The fields on the NA 840 will be editable even when pre-populated.  
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2 RECOMMENDATIONS 

2.1 Replace the LRS NA 840 Template with the C-IV NA 840 Template in 
CalSAWS 

2.1.1 Overview 
NA 840 templates used in C-IV will be migrated into CalSAWS, which includes the 
following forms: 

a. NA Back 9 – Page 2 
b. NA 1242 (Budget Worksheet) – Page 3 
c. Blank page – Page 4 
d. WTW 27 – Page 5 

2.1.2 Description of Changes 
1) Migrate NA 840 used in C-IV to CalSAWS. NA 840 will be migrated with the 

following languages: 
1) Arabic 
2) Armenian 
3) Cambodian 
4) Chinese 
5) English 
6) Farsi 
7) Korean 
8) Russian 
9) Spanish 
10) Tagalog 
11) Vietnamese 

 
2) Turn off the set logic which generates a WTW 27 as a separate form when a 

NA 840 is generated in LRS. 
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2.1.3 Mock Up 
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2.2 Update Population Logic for NA 840 

2.2.1 Overview 
Population logic for the NA 840 will be maintained where able and updated 
where necessary to work with the new NA 840 template. 

2.2.2 NA 840 Form 
Field Description 

Name Name of Sanctioned Person 

Sign the Welfare to 
Work plan on 

Date the Welfare to Work Plan was Not Signed 
 
Checkbox will be checked on the NA 840 if the Non-
Compliance Status Reason is one of the below: 

• Not signing the WTW Plan 
• Failed to sign Post 24 MTC Fed Plan 
• Post WTW 24 MTC Failed to Sign Subsequent Fed 

Plan 

Participate in  Name of the activity that the participant did not 
participate in 
 
Checkbox will be checked on the NA 840 if the Non-
Compliance Status Reason is one of the below: 

• Not participating in activity 
• Post WTW 24 MTC Fed Standards Not Met - 

Participation 
 
WTW Assigned Activity will be captured from the WTW 
Status Detail page 
Exceptions:  

• Appraisal activities; form will only populate 
“Appraisal” 

• Employment activities; form will only populate 
“Employment” 

• Work Study activities; form will only populate “Work 
Study” 

On Date Participant Did Not Participate in Assigned Activity 
(MM/DD/YYYY) 
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Populate the date if any of the following Non-
Compliance Status Reasons were added: 

• Not participating in activity  
• Post WTW 24 MTC Fed Standards Not Met - 

Participation 

Make good progress 
in your 

Activity in which Participant did not make adequate 
progress 
 
Checkbox will be checked on the NA 840 and populate 
the assigned WTW Activity when the Non-Compliance 
Status Reason is one of the following: 

• Not providing proof of satisfactory progress in 
assigned activity” 

• Post WTW 24 MTC Fed Standards Not Met – 
Progress 

Exceptions:  

• Appraisal activities; form will only populate 
“Appraisal” 

• Employment activities; form will only populate 
“Employment” 

• Work Study activities; form will only populate “Work 
Study” 

Because Reason participant did not make adequate progress 
 
If the Non-Compliance Status Reason selected on WTW 
Status Detail Page is “Not providing proof of satisfactory 
progress in assigned activity” then populate the reason 
as, ‘Not providing proof of satisfactory progress” on this 
field. 
 
If the Non-Compliance Status Reason selected on WTW 
Status Detail Page is “Post WTW 24 MTC Fed Standards Not 
Met - Progress” then populate the reason as, “Not 
providing proof of satisfactory progress” on this field. 
 

Accept a Job at Checkbox will be checked on the NA 840 if the Non-
Compliance Status Reason is “Not accepting a job”. 
NOTE: The name of the job field will  be left as an editable 
field for user to populate. This field will be left blank when 
the form is generated via batch 
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Keep your job at Check box will be checked-in when the Non-
Compliance Status Reason is “Quitting a job” 
NOTE: The name of the job field will be left as an editable 
field for user to populate. This field will be left blank when 
the form is generated via batch 
 

Keep the same 
amount of earnings 

Check box will be checked in when the Non-Compliance 
Status Reason is “Reducing their earnings” from the WTW 
status detail page. 
 

Appointment Date Date of scheduled interview (MM/DD/YYYY) 
 
Appointment date from the Appointment Detail page. 

Appointment Time Time of Interview (hh:mi AM/PM) 
 
Appointment Time from the Appointment Detail page 

Appointment Place Location of Interview  
 
Appointment location from the Appointment Detail page 

WTW Worker’s Name WTW/REP Worker Name 

Telephone # WTW/REP worker Phone Number 

Date Deadline for person to take care of participation issue. 21 
Calendar Days from form generation date 
(MM/DD/YYYY) 

Date Effective Date Cash Aid Will be Lowered (MM/DD/YYYY) 

Amount Old Cash Aid Amount 

Amount New Cash Aid Amount 

Telephone # WTW/REP Phone Number 

Telephone # Local Legal Aid Office Telephone Number 

Telephone # State Welfare Rights Office Telephone Number 
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2.2.3 NA Back 9 Form 
NA Back 9 is added to forms as a fragment when used. It will continue to 
populate per the fragment population as it does today. 

2.2.4 NA 1242 Form 
Field(s) Description 

Total Self-
Employment Income 

CalWORKs budget total business income 

40% Standard CalWORKs budget Standard Business Deduction 

Actual CalWORKs budget Actual Business Deduction 

Net Earnings from 
Self-Employment 

CalWORKs budget total business income minus the value 
of the greater of standard business deduction or actual 
business deduction 

Assistance Unit + 
Non-Assistance Unit 
Members 

CalWORKs budget Disability Income Amount 

$225 DBI Disregard (if 
DBI is greater than 
$225) 

CalWORKs budget with the least Disability Income 
Amount or $225 if Disability Income Amount is larger 

Nonexempt 
Unearned Disability-
Based Income 

CalWORKs Budget Total Disability Income minus $225 
Disregard (if amount greater than $225) 
0 if amount less than $225 

Unused DBI 
Disregard 

$225 minus CalWORKs Budget Total Disability Income or 
$225 if no Total Disability Income 

Total Earned Income CalWORKs Budget Earned Income Amount 

Net Earnings from 
Self-Employment 
(from above) 

CalWORKs budget total business income 

Subtotal Sum of previous two fields 

Unused Amount of 
$225 (from above) 

Same as $225 DBI Disregard (if DBI is greater than $225) 
field above 

Subtotal Difference of previous two fields 

Earned Income 
Disregard 50% 

Unused DBI Disregard 

Subtotal Difference of previous two fields 
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Nonexempt 
Unearned Disability-
Based Income (from 
above) 

CalWORKs Budget Total Disability Income minus $225 
Disregard (if amount greater than $225) 
0 if amount less than $225 

Other Nonexempt 
Income (Assistance 
Unit + Non-
Assistance Unit 
Members) 

UIB 

Net Countable 
Income 

Earned Income Disregard 50% field + Nonexempt 
Unearned Disability-Based Income field + UIB 

Maximum Aid _ 
Persons 

CalWORKs Budget Unit MAP Size if role is MC Member 
Only. Otherwise, Unit MAP Size minus 1 

(Assistance Unit + 
Non-Assistance Unit 
Members) 

Reference table lookup for EDBC limit based on MAP size 

Special Needs 
(Assistance Unit + 
Non-Assistance Unit 
Members) 

Previous field + Family Special Needs Amount minus Net 
Countable Income 

Net Countable 
Income from Section 
A 

Net Countable Income from Section A 

Subtotal (Assistance Unit + Non-Assistance Unit Members) + 
Special Needs (Assistance Unit + Non-Assistance Unit 
Members) minus Net Countable Income from Section A 

Maximum Aid _ 
Persons (Assistance 
Unit Only) 

CalWORKs Budget Assistance Unit Size Quantity 

(Excluding MFG, or 
Penalized Persons) 

CalWORKs Budget Assistance Unit MAP Amount 

Special Needs 
(Assistance Unit 
Only) 

CalWORKs Budget Assistance Unit Special Need Amount 

Maximum Aid 
Subtotal 

Assistance Unit MAP amount + Assistance Unit Special 
Need amount 

(Lowest Amount on 
Line 4 or 7) 

CW Budget Aid Payment Amount 
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25% Child Support 
Penalty(ies) 

EDBC adjustments for non-cooperation penalty 

Overpayment Active recovery account amount attached to EDBC 

Cal-Learn 
Penalty(ies) 

0 

Cal-Learn Bonus 0.00 

(Line 8 Adjusted) New cash aid amount (should be same as on NA 840 
new benefit amount) 

2.2.5 WTW 27 Form 
Field(s) Description 

Name Name of Sanctioned Person 

Sign the Welfare to 
Work plan on 

Date the Welfare to Work Plan was Not Signed 
(MM/DD/YYYY) 
 
Checkbox will be checked on the WTW 27 if the Non-
Compliance Status Reason is one of the below: 

• Not signing the WTW Plan 
• Failed to sign Post 24 MTC Fed Plan 
• Post WTW 24 MTC Failed to Sign Subsequent Fed 

Plan 

Participate in  Name of the activity that the participant did not 
participate in 
 
Checkbox will be checked on the WTW 27 if the Non-
Compliance Status Reason is one of the below: 

• Not participating in activity 
• Post WTW 24 MTC Fed Standards Not Met - 

Participation 
 
WTW Assigned Activity will  be captured from the WTW 
Status detail page 
Exceptions:  

• Appraisal activities; form will only populate 
“Appraisal” 

• Employment activities; form will only populate 
“Employment” 
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• Work Study activities; form will only populate “Work 
Study” 

On Date Participant Did Not Participate in Assigned Activity 
(MM/DD/YYYY) 
 
Populate the date of any of the following Non-
Compliance Status Reasons were added: 

• Not participating in activity  
• Post WTW 24 MTC Fed Standards Not Met - 

Participation 

Make good progress 
in your 

Activity in which Participant did not make adequate 
progress 
 
Checkbox will be checked on the WTW 27 and populate 
the assigned WTW Activity when the Non-Compliance 
Status Reason is one of the following: 

• Not providing proof of satisfactory progress in 
assigned activity” 

• Post WTW 24 MTC Fed Standards Not Met – 
Progress 

Exceptions:  

• Appraisal activities; form will only populate 
“Appraisal” 

• Employment activities; form will only populate 
“Employment” 

• Work Study activities; form will only populate “Work 
Study” 

Because Reason participant did not make adequate progress 
 
If the Non-Compliance Status Reason selected on WTW 
Status Detail Page is “Not providing proof of satisfactory 
progress in assigned activity” then populate the reason 
as, ‘Not providing proof of satisfactory progress” on this 
field. 
 
If the Non-Compliance Status Reason selected on WTW 
Status Detail Page is “Post WTW 24 MTC Fed Standards Not 
Met - Progress” then populate the reason as, “Not 
providing proof of satisfactory progress” on this field. 
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Accept a Job at Checkbox will be checked on the WTW 27 if the Non-
Compliance Status Reason is “Not accepting a job”. 
NOTE: The name of the job field will  be left as an editable 
field for user to populate. This field will be left blank when 
the form is generated via batch 

Keep your job at Check box will be checked-in when the Non-
Compliance Status Reason is “Quitting a job” 
NOTE: The name of the job field will be left as an editable 
field for user to populate. This field will be left blank when 
the form is generated via batch 
 

Keep the same 
amount of earnings 

Check box will be checked in when the Non-Compliance 
Status Reason is “Reducing their earnings” from the WTW 
status detail page. 
 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

461 The Contractor shall migrate 
form NA 840 (3/14) NOA-
Participant Sanction with the 
ability of automatically 
populating this form 

N/A Form updated as specified 
in the requirement. 
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1 OVERVIEW 
The AR 2 CR form requests a CalWORKs participant to report when their total monthly 
income reaches a certain level. The form also informs the participant when to report. 

1.1 Current Design 
LRS has AR 2 CR (7/15) CR – Reporting Changes for CalWORKs and CalFresh – available 
in English and Spanish in Template Repository. 

1.2 Requests 
Change Reporting is no longer a reporting type as of July 2016. The AR 2 CR needs to 
be removed from LRS. 

1.3 Overview of Recommendations 
Remove the AR 2 CR from LRS Template Repository 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 Client Correspondence 

2.1.1 Overview 
LRS has the AR 2 CR (7/15) CR – Reporting Changes for CalWORKs and CalFresh 
available in English and Spanish in Template Repository. 

2.1.2 Description of Change 
Remove the AR 2 CR (7/15) form from the LRS Template Repository. Both English 
and Spanish versions will no longer be available after this change. 
 
 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

458 The CONTRACTOR shall 
remove form AR 2 CR (7/15) 
CR-Reporting Changes for 
CalWORKs and CalFresh. 

Change Reporting is 
going away July 2016, 
Requirement Design 
Differences 
document will need 
to be updated. 

Form updated as specified 
in the requirement. 
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1 OVERVIEW 
CW 2208 is generated when participants are in the following situations:  when a 
participant applies for cash aid, during the annual redetermination, after the 
participant used 18 months of the WTW 24-month time clock, and after the participant 
used 20 months, but prior the end of the 21st month of the WTW 24-month time clock. 
Also the NA Back 9 will be included on the back of this form, and provides information 
on the participant’s right to a hearing and instructions on how to request a hearing. 

1.1 Current Design 
CW 2208 includes a chart. This chart has language which is not consistent with the State 
form.  

1.2 Requests 
Update the language in the chart section to be consistent with the State form. 

1.3 Overview of Recommendations 
Language in the chart section of the CW 2208 will be updated to be consistent with 
language on the State form. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1 CW 2208 - INFORMATION ABOUT YOUR WTW 24-MONTH TIME CLOCK 

2.1.1 Overview 
CW 2208 includes a chart. This chart has language which is not consistent with 
the State form.  

2.1.2 Description of Change 
Update the CW 2208 (2/13)-Your Welfare-To-Work 24-Month Time Clock with the 
following updates: 
1) Add "Required # of Core Hours" in the table for "During 24-Month Clock" and 
"After the 24-Month Clock." 
 
Before: 

 
 
After: 
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2.1.3 Form Mockup 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

456 The Contractor shall update 
the CW 2208 (2/13)-Your 
Welfare-To-Work 24-Month 
Time Clock with the following 
updates: 
1) Add "Required # of Core 
Hours" in the table for "During 
24-Month Clock" and "After the 
24-Month Clock" 

N/A Form updated as specified 
in the requirement. 
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1 OVERVIEW 

1.1 Current Design 
Work Incentive Nutritional Supplement (WINS) was introduced at part of All County 
Letter (ACL) 13-71 to provide an additional $10 food benefit to Non-Assistance CalFresh 
(NACF) households to meet the eligibility work requirements.  CalFresh (CF) households 
that meet the WINS eligibility are assigned one of the following WINS Aid Codes: 

• R4 – WINS 
• R5 – WINS 
• R6 – WINS 
• R7 – WINS 
• R8 – WINS 
• R9 - WINS 

1.2 Requests 
Per Design Differences Identification (DDID) 386, the current WINS Aid Code descriptions 
do not convey the household composition of the WINS Aid Code.  Update all the WINS 
Aid Codes (R4, R5, R6, R7, R8, and R9) descriptions to include the household 
composition and funding. 

1.3 Overview of Recommendations 
Update the WINS Aid Code Short and Long descriptions to include the household 
composition and funding. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1  Aid Code 

2.1.1 Overview 
Update the WINS Aid Code Short and Long descriptions to include the household 
composition and funding. 

2.1.2 Description of Changes 
Update the WINS Aid Code (CT 184) as follows: 
 

Aid Code Old Short 
Description 

Old Long 
Description 

New Short 
Description 

New Long 
Description 

R4 R4 – WINS R4 – WINS R4-WINS Non-
Two-Parent 

R4-Work 
Incentive 
Nutritional 
Supplement 
Program Non-
Two-Parent 

R5 R5 – WINS R5 – WINS R5-WINS Two-
Parent 

R5- Work 
Incentive 
Nutritional 
Supplement 
Two-Parent 

R6 R6 – WINS R6 – WINS R6-WINS CFAP R6- Work 
Incentive 
Nutritional 
Supplement 
California Food 
Assistance 
Program 

R7 R7 – WINS R7 – WINS R7-WINS Non-
Two Parent TCF 

R7- Work 
Incentive 
Nutritional 
Supplement 
Non-Two Parent 
Transitional 
CalFresh 

R8 R8 – WINS R8 – WINS R8-WINS Two-
Parent TCF 

R8- Work 
Incentive 
Nutritional 
Supplement 
Two-Parent 
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Transitional 
CalFresh 

R9 R9 – WINS R9 – WINS R9-WINS TCFAP R9- Work 
Incentive 
Nutritional 
Supplement 
Transitional 
California Food 
Assistance 
Program 

 
Note: There will be no changes to the effective dating of the old Aid Code 
descriptions.  All new and historic Aid Code records will now have the new 
descriptions effective immediately and retroactively. 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

368 The CONTRACTOR shall 
update the short description 
for aid codes R4, R5, R6, R7, R8 
and R9 as follows: 
1) R4 WINS to R4-WINS Non-Two 
Parent 
2) R5 WINS to R5-Two-Parent 
3) R6 WINS to R6-CFAP 
4) R7 WINS to R7-Non-Two 
Parent TCF 
5) R8 WINS to R8-Two-Parent 
TCF 
6) R9 WINS to R9-TCFAP 

N/A 1. Updated “R4 WINS” to 
“R4-WINS Non-Two Parent” 
2. Updated “R5 WINS” to 
“R5-WINS Two-Parent” 
3. Updated “R6 WINS” to 
“R6-WINS CFAP” 
4. Updated “R7 WINS” to 
“R7-WINS Non-Two Parent 
TCF” 
5. Updated “R8 WINS” to 
“R8-WINS Two-Parent TCF” 
6. Updated “R9 WINS” to 
“R9-WINS TCFAP” 
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1 OVERVIEW 

1.1 Current Design 
The Need Detail page documents the needs of a Customer to meet an Activity.  In 
documenting the Need, a Worker must select a “Category” (Customer Need 
Category).  The “Category” will drive the available options under the “Type” (Customer 
Need Type) dropdown field.  Only certain “Type” values will be available under certain 
“Category” values.  The mechanism that controls the dynamic display of “Type” values 
is the code hierarchy. 

1.2 Requests 
Per Design Differences ID (DDID) 368, the Customer Need Type of “Permanent” and 
“Temporary” need to be made as available options when the Customer Need 
Category of “Homeless Assistance” is selected. 

1.3 Overview of Recommendations 
The Customer Need Type of “Permanent” and “Temporary” need to be created and 
made as available Customer Need Types when a “Homeless Assistance” Customer 
Need Category is chosen. 

1.4 Assumptions 
1. No new Pay Codes and Fund Codes will be required for the new “Permanent” 

and “Temporary” Customer Need Types. 
2. No county interface testing is required. 
3. The County Code reference column for the Customer Need to Program Map (CT 

1870) codes table is not utilized by the Service Arrangement Detail page.  All 
codes tables entries for CT 1870 will be applicable for all counties. 

4. Supervisor and Deputy Approval on the Service Arrangement Detail page are 
county configurable and is only enabled for Los Angeles County. 
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2 RECOMMENDATIONS 

2.1 Need Detail Page 

2.1.1 Overview 
“Permanent” and “Temporary” will be available Customer Need Type Codes 
when “Homeless Assistance” is selected as the Customer Need Category on the 
Need Detail page. 

2.1.2 Need Detail Mockup 

 
Figure 2.1.1 – Need Detail 

2.1.3 Description of Changes 
1. Make the following updates to the code hierarchy for Customer Need 

Category (CT 163): 
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Parent 
Category ID 

Parent Code ID Parent Code 
Description 

Child Code ID Child Code 
Description 

163 6403 Homeless 
Assistance 

6460 Permanent 

163 6403 Homeless 
Assistance 

6461 Temporary 

   
Note 1: The new entries will be effective retroactively and going forward 
(from MIN_DATE to HIGH_DATE) 
 
Note 2: All pages that displays dropdown fields for Need Category and 
Need Type will reflect these code hierarchy changes, including, but not 
limited to the Need List page. 
 
2. Add new entries to the Customer Need to Program Map (CT 1870) for 

the following Customer Need Type with the following new values: 
a. Permanent 

i. Need Category: HO 
ii. Need Type: 56 
iii. Program Code: HP 
iv. Issuance Category: SB 
v. Max Dollar: 1000 
vi. Max Quantity: null 
vii. Period: null 
viii. Supervisor Approval: Y 
ix. Deputy Approval: null 
x. County Code: null 
xi. EBT: Y 
xii. Warrant: Y 
xiii. Direct Deposit: null 

b. Temporary 
i. Need Category: HO 
ii. Need Type: 57 
iii. Program Code: HT 
iv. Issuance Category: SB 
v. Max Dollar: 1000 
vi. Max Quantity: null 
vii. Period: null 
viii. Supervisor Approval: Y 
ix. Deputy Approval: null 
x. County Code: null 
xi. EBT: Y 
xii. Warrant: Y 
xiii. Direct Deposit: null 
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2.1.4 Page Location 
Global: Employment Services 
Local: Supportive Services 
Task: Needs 
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3 REQUIREMENTS 

3.1 Migration Requirements 
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DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

368 The CONTRACTOR shall 
migrate the values of 
"Permanent" and "Temporary" 
in the "Type" field when 
"Homeless" is selected from the 
"Category" field on the Needs 
List page and the Need Detail 
page. 

1. No new Pay 
Codes and 
Fund Codes 
will be 
required for 
the new 
“Permanent” 
and 
“Temporary” 
Customer 
Need Types. 

2. No county 
interface 
testing is 
required. 

3. The County 
Code 
reference 
column for the 
Customer 
Need to 
Program Map 
(CT 1870) 
codes table is 
not utilized by 
the Service 
Arrangement 
Detail page.  
All codes 
tables entries 
for CT 1870 will 
be applicable 
for all 
counties. 

4. Supervisor and 
Deputy 
Approval on 
the Service 
Arrangement 
Detail page 
are county 
configurable 
and is only 
enabled for 
Los Angeles 
County. 

Updated the Customer 
Need Category 
hierarchy to allow 
“Permanent” and 
“Temporary” as 
selectable Customer 
Need Types when 
“Homeless Assistance” 
is selected as a 
Customer Need 
Category. 
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1 OVERVIEW 

1.1 Current Design 
The Payment Request Search page is used to search for Supportive Services Payment 
Requests that have been created.  Users can choose to search a Payment Request by 
the Case, Status, Invoice Number, Service Arrangement, Voucher Number, Payee, and 
Payment Request Number.  When searching Payment Requests by Status, “Pending 
Deputy Approval” and “Pending Deputy Approval (L2)” are two of the possible values 
under “Status”. 

1.2 Requests 
Per CalSAWS Migration Design Differences Identification (DDID) 360, the “Pending 
Deputy Approval” Payment Request Status needs to be relabeled to “Awaiting 
Approval (L2)” and the “Pending Deputy Approval (L2)” Payment Request Status needs 
to be relabeled to “Awaiting Approval (L3)” under the “Status” dropdown value. 

1.3 Overview of Recommendations 
Relabel the “Pending Deputy Approval” and “Pending Deputy Approval (L2)” Payment 
Request Statuses to be more generic and applicable to all 58 CalSAWS Counties. 

1.4 Assumptions 
1. All existing issuance batch processes will continue to function the same with the 

label changes. 
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2 RECOMMENDATIONS 

2.1  Payment Request Search 

2.1.1 Overview 
The Payment Request Search page is used to search for Payment Requests that 
have been created.  Per DDID 360, the “Pending Deputy Approval” and 
“Pending Deputy Approval (L2)” Payment Request Statuses need to be 
relabeled under the “Status” dropdown value when the “Search By” field is 
“Status”. 

2.1.2 Payment Request Search Mockup 

 
Figure 2.1.1 – Payment Request Search 

2.1.3 Description of Changes 
Update the Short and Long Description of the following Payment Request 
Statuses (CT 109) as follows: 
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Code Old Short 
Description 

Old Long 
Description 

New Short 
Description 

New Long 
Description 

PD Pending 
Deputy 
Approval 

Pending 
Deputy 
Approval 

Awaiting 
Approval (L2) 

Awaiting 
Approval (L2) 

D2 Pending 
Deputy 
Approval (L2) 

Pending 
Deputy 
Approval (L2) 

Awaiting 
Approval (L3) 

Awaiting 
Approval (L3) 

 
Note 1: There will be no changes to the effective dating of the old status 
descriptions.  All new and historic Payment Requests will now have the new 
status descriptions effective immediately and retroactively. 
 
Note 2: The label changes to “Pending Deputy Approval” and “Awaiting 
Approval (L2)” will propogate to the Payment Request Detail page, Task List 
page, and any other pages that displays the long description for Payment 
Request Status (CT 109). 

2.1.4 Page Location 
Global: Fiscal 
Local: Payment Request 
Task: Payment Request Search 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

360 The CONTRACTOR shall 
update the Payment Request 
Search page as follows: 
1) Relabel Pending Deputy 
Approval to Awaiting 
Approval (L2) in the "Status" 
field when the Search By field 
is "Status" 
2) Relabel Pending Deputy 
Approval (L2) to Awaiting 
Approval (L3) in the "Status" 
field when the Search By field 
is "Status" 

N/A 1. Relabeled “Pending 
Deputy Approval” to 
“Awaiting Approval (L2)”. 
2. Relabeled “Pending 
Deputy Approval (L2)” to 
“Awaiting Approval (L3)”. 
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1 OVERVIEW 

1.1 Current Design 
The Local Warrant Print page allows counties without a Warrant Print Interface batch 
job (i.e. no auditor to handle the county’s check printing) to print warrants locally 
through the CalSAWS System.  The Local Warrant Print page is currently disabled in the 
CalSAWS System. 

1.2 Requests 
Per Design Differences ID 348, the latest Local Warrant Print functionality from the C-IV 
System will be ported over to the CalSAWS System along with the the Local Warrant 
Print stock templates of the 57 Migration Counties. 
 
Note: DDID 347 will be migrating the rush warrant print stock templates from the 57 
Migration Counties into the CalSAWS System. 

1.3 Overview of Recommendations 
C-IV Counties that are currently utilizing the Local Warrant Print page will have the 
CalSAWS Local Warrant Print page and functionality enabled by default.  CalWIN 
Counties will have the CalSAWS Local Warrant Print page and functionality enabled by 
DDID 2150 based on the County Request for Information (CRFI) process.  The 57 
Migration County Valuable Category and Valuable Type will be determined and 
migrated with DDID 1327. 

1.4 Assumptions 
1. The Local Warrant Print templates are the same as the rush warrant print 

templates and has been accounted for in DDID # 347. 
2. The Local Warrant Print pages and functionality exists in the CalSAWS System but 

are disabled/hidden. 
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2 RECOMMENDATIONS 

2.1  Local Warrant Print 

2.1.1 Overview 
Enable the Local Warrant Print page for the C-IV counties that are currently 
utilizing the Local Warrant Print page in C-IV.  The decision to opt-in a CalWIN 
County to the Local Warrant Print functionality will be determined by DDID 2150 in 
a subsequent release.  The 57 Migration County Valuable Category and 
Valuable Type will be determined and migrated with DDID 1327 in a prior release.   

2.1.2 Local Warrant Print Mockup 

 
Figure 2.1.1 – Local Warrant Print 1 
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Figure 2.1.2 – Local Warrant Print 2 

2.1.3 Description of Changes 
1. Turn on the Local Warrant Print functionality for the following C-IV 

Counties: 
a. Alpine 
b. Amador 
c. Calaveras 
d. Colusa 
e. Del Norte 
f. Lake 
g. Mariposa 
h. Modoc 
i. Napa 
j. Nevada 
k. Plumas 
l. San Benito 
m. Sierra 
n. Siskiyou 
o. Tehama 
p. Trinity 
q. Tuolumne 

 
Note: The Local Warrant Print page and functionality will be turned on 
for the CalWIN Counties with DDID 2150.  



© 2019 CalSAWS.  All Rights Reserved. 
7 

 
2. Verify the functionality of the Local Warrant Print page.  Verify that 

warrant issuances with a “Ready for Issuance” status within 30 days of 
the System Date show up on the “Print Warrant Issuance” section of 
the Local Warrant Print page.  Also verify that the warrant issuances 
can be successfully printed (Issued).  Steps to verify: 

a. Navigate to the Local Warrant Print page 
b. Click “Print” (see mockup Figure 2.1.1)   
c. Verify under “Pending Warrant Issuance” section (see mockup 

Figure 2.1.2) that the warrant issuance is listed and is in a 
“Pending Approval” status by clicking on the control number 
link. 

d. Click “Accept All” to update the warrant issuance status to 
“Issued”. 
 
Note: There must be Rush Warrant Valuables for the office in 
order to print warrant issuances through the Local Warrant Print 
page. 

2.1.4 Page Location 
Global: Fiscal 
Local: Issuances 
Task: Local Warrant Print 

2.1.5 Security Updates 
 
Security Rights 

Security Right Right Description Right to Group 
Mapping 

LocalWarrantPrintEdit Local Warrant Print; Local Warrant Print Edit 
Local Warrant Print 
View 

LocalWarrantPrintView Local Warrant Print; Local Warrant Print 
View 

 
Security Groups 
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Security 
Group 

Group Description Group to Role 
Mapping 

Local 
Warrant 
Print Edit 

View and Edit for Local 
Warrant Print Page 

System Administrator 
County Discretion (See 
Appendix 1) 

Local 
Warrant 
Print View 

View Local Warrant Print 
page 

Oversight Agency Staff 
View Only 
System Administrator 
County Discretion (See 
Appendix 2) 

 

2.1.6 Page Mapping 
Create page mappings for the Local Warrant Print page. 

2.1.7 Page Usage/Data Volume Impacts 
Average number of warrant issuances printed from the Local Warrant Print page 
monthly by county based on historical C-IV statistics: 

• Alpine – 3 
• Amador – 389 
• Calaveras – 834 
• Colusa – 359 
• Del Norte – 1203 
• Lake – 1840 
• Mariposa – 329 
• Modoc – 265 
• Napa – 919 
• Nevada – 1068 
• Plumas – 323 
• San Benito – 1031 
• Sierra – 33 
• Siskiyou – 1470 
• Trinity – 452 
• Tuolumne – 1019 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor Assumptions How Requirement Met 

348 The CONTRACTOR shall 
migrate the following for the 
58 Counties: 
1) The Local Warrant Print 
page 
2) The County Warrant Print 
Stock Template from C-IV 
3) The 18 County Warrant 
Print Stock Template files from 
CalWIN 

1. The Local 
Warrant Print 
templates are 
the same as the 
rush warrant 
print templates 
and has been 
accounted for in 
DDID # 347. 

2. The Local 
Warrant Print 
pages and 
functionality 
exists in the 
CalSAWS System 
but are 
disabled/hidden. 

1. Enabled the 
CalSAWS Local 
Warrant Print 
pages for C-IV 
Counties currently 
using the Local 
Warrant Print 
pages in C-IV 
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4 APPENDIX 
1. Local Warrant Print Edit Group to Role Mapping 

 

County Secure Role ID Role Name 
Amador 17029 Amador Admin Supervisor 
Calaveras 17033 System ADM 
Colusa 17040 Colusa County System Support 
Colusa 17081 System Support 
El Dorado 17042 Administrator Help Desk 
Glenn 17037 Executive Admin 
Humboldt 17023 Humboldt Program Analyst 
Imperial 16978 Imperial System Administrator 
Imperial 17041 Imperial System Support 
Inyo 17058 Security Admin 
Kings 17027 System Support 
Marin 17031 System Support 
Mariposa 17030 MAR SA 
Mendocino 17052 Orphaned Security Rights 
Merced 17034 In County Auditor 
Merced 17044 Helpdesk 
Merced 17045 System Administrator 
Merced 17047 Policy Analyst 
Mono 17281 security rights 
Monterey 10149 BI Unit 
Monterey 10169 Finance Supervisor 
Monterey 10179 Finance Manager 
Monterey 17055 Systems Support 
Monterey 17082 BI BRU Staff 
Monterey 17098 Systems Support Lite 
Napa 17035 Napa Admin User 
Napa 17102 Napa Admin Support 
Nevada 12259 Nevada Fiscal Groups 
Plumas 17053 Plumas Admin 1 
Plumas 17054 Plumas Admin 2 
San 
Joaquin 17051 San Joaquin Help Desk 
Shasta 17096 Shasta Help Desk 
Shasta 17386 Shasta Help Desk without Imaging 
Stanislaus 17025 Copy of CIV System Administrator Security Role 
Stanislaus 17048 Stan System Administrator 
Sutter 14359 Sutter Fiscal Supervisor 
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Tehama 12289 Tehama Fiscal Extras 
Tuolumne 17022 Tuolumne County SCA 

 
2. Local Warrant Print View Group to Role Mapping 

 

County Secure Role Id Role Name 
Amador 17028 Amador System Administrator 
Amador 17029 Amador Admin Supervisor 
Calaveras 17033 System ADM 
Colusa 16902 Temporary 
Colusa 17040 Colusa County System Support 
Colusa 17081 System Support 
Colusa 17191 Colusa EWIII MEDS 
Colusa 17279 Colusa DHHS VIEW ONLY 
El Dorado 17042 Administrator Help Desk 
Glenn 17037 Executive Admin 
Humboldt 12399 Humboldt Inquiry 
Humboldt 17023 Humboldt Program Analyst 
Imperial 16978 Imperial System Administrator 
Imperial 16981 Imperial View 
Imperial 17041 Imperial System Support 
Inyo 17058 Security Admin 
Inyo 17085 Employment and Eligibility Supervisor 
Kings 17027 System Support 
Lake 17026 Lake Security Admin 
Marin 17031 System Support 
Mariposa 17030 MAR SA 
Merced 17034 In County Auditor 
Merced 17044 Helpdesk 
Merced 17045 System Administrator 
Merced 17047 Policy Analyst 
Mono 17281 security rights 
Monterey 10189 Executive Monterey 
Monterey 10379 Stores and Records 
Monterey 10409 Program Manager 
Monterey 10429 DCSS Staff 
Monterey 16249 View Only Non Confidential 
Monterey 17055 Systems Support 
Monterey 17093 CBAU Clerical Supervisor 
Monterey 17098 Systems Support Lite 
Monterey 17320 SIU Legal Secretary 
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Monterey 17321 SIU Investigative Aide 
Napa 12939 State QC Reviewer 
Napa 17035 Napa Admin User 
Napa 17102 Napa Admin Support 
Plumas 17053 Plumas Admin 1 
Plumas 17054 Plumas Admin 2 
Riverside 10699 RADS Staff 
San 
Joaquin 17051 San Joaquin Help Desk 
Shasta 11709 Shasta Inquiry only 
Shasta 17096 Shasta Help Desk 
Shasta 17386 Shasta Help Desk without Imaging 
Stanislaus 11069 Stan Co View Only 
Stanislaus 15989 Stan Co System Admin Backup 
Stanislaus 17025 Copy of CIV System Administrator Security Role 
Stanislaus 17048 Stan System Administrator 
Sutter 14359 Sutter Fiscal Supervisor 
Tehama 12269 Tehama Clerical Extras 
Tuolumne 17022 Tuolumne County SCA 
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1 OVERVIEW 

1.1 Current Design 
The MEDS OHC Code dropdown on the Other Health Care Detail page displays 
available values in alphabetical order.   

1.2 Requests 
Per DDID 329, migrate the value “Any Other Carriers” in the MEDS OHC Code 
dropdown when All Other Health Coverage is selected for Health Coverage Type from 
the Other Health Care List page.   

1.3 Overview of Recommendations 
Update the MEDS OHC Code dropdown list to add “Any Other Carriers” when All Other 
Health Coverage is selected for Health Coverage Type in the Other Health Care List 
page.    

1.4 Assumptions  
MEDS OHC Code is for information only.  Adding new value “Any Other Carriers”  will 
not impact eligibility determination.    
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2 RECOMMENDATIONS 

2.1 Other Health Care Detail 

2.1.1 Overview  
Update the MEDS OHC Code dropdown list with the value “Any Other Carriers” 
when All Other Health Coverage is selected as the Health Coverage Type on the 
Other Health Care List page.     
 

2.1.2 Other Health Car Detail Mockup     

 
 

Figure 2.1 MEDS OHC Code Dropdown Mockup 
 

2.1.3  Description of Changes 
Add the value “Any Other Carriers” to the MEDS OHC Code dropdown list in 
alphabetical order.  

2.1.4 Page Location 
Global Navigation: Eligibility Case Info 
Local Navigation: Customer Information  
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Task Navigation:  Other Health Care List > Other Health Care Detail    

2.2 Security Updates 
N/A 

2.3 Page Mapping 
N/A 

2.4 Page Usage/Data Volume Impacts 
N/A 

 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

329 The CONTRACTOR shall 
migrate the value of "Any 
Other Carriers" in the MEDS 
OHC Code dropdown on the 
Other Health Care Detail page 
when All Other Health 
Coverage is selected as a 
Health Coverage Type. 
 

N/A Add the value “Any Other 
Carriers” to the MEDS OHC 
Code dropdown list.    
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1 OVERVIEW 

1.1 Current Design 
The Employment Services Workload Inventory page displays the Employment Services 
workload for a single Worker. The user can specify whose workload to view by clicking 
the Select button in the result filters section at the top of the page. 

1.2 Requests 
Per DDID 284, add the Display Workload and Status Effective Date fields to the result 
filters section of the top of the page. 

1.3 Overview of Recommendations 
Add the Display Workload field to the result filters section of the page.  Update the 
Search Results Summary section to display only those programs that were assigned to 
the specified worker on the date entered in this field.   
 
Add the Status Effective Date field to the result filters section of the page.  Update the 
Search Results Summary section to display the program information on the effective 
date entered in this field.  
 
Make cosmetic updates to improve the overall appearance of the page. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 

2.1  Employment Services Workload Inventory 

2.1.1 Overview 
Add the Display Workload and Status Effective Date fields to the result filters 
section of the page.  Update the page’s search functionality to account for 
these additions. 
Make cosmetic improvements to improve the overall appearance of the page. 

2.1.2 Employment Services Workload Inventory Mockup 

 
Figure 2.1.2 – Employment Services Workload Inventory 

2.1.3 Description of Changes 
• Display Workload Field: Add the Display Workload field to the Employment 

Services Workload Inventory page.  The default value for this field is the 
current system date. This field is required. 

• Status Effective Date: Add the Status Effective Date field to the 
Employment Services Workload Inventory page.  The default value for this 
field is the first day of the current “come up” month.  This field is required. 
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• Employment Services Workload Inventory Search Logic: Update the 
page’s search logic to account for the additions of the two new fields as 
follows: 

o The Search Results Summary section will display only those 
programs that were assigned to the Worker on the date entered in 
the Display Workload field.   
For example, with the current system date in the Display Workload 
field (the default behavior), the page will not display any programs 
the Worker was assigned to if the end date of that assignment is in 
the past, or the begin date of that assignment is in the future. 

o The Program Status and Program Status Reason fields will display 
their values effective as of the date entered in the Status Effective 
Date. 
For example, if a program is Pending effective 03/01/2019, and 
Active effective 04/01/2019, searching with the value 03/01/2019 in 
the Status Effective Date field will display the status Pending for the 
program.  

• Cosmetic Page Updates: Make cosmetic page updates as follows (see 
mockup above): 

o Expand the width of the results table so that it fills the width of the 
page. 

o Move the column sort arrows beneath the results table’s header 
row. 

o Hide the vertical scroll bar in the results table.  Vertical scrolling can 
still be accomplished by using the page’s scroll bar on the right 
edge of the browser window, when appropriate. 

 

2.1.4 Page Location 
Global: Empl. Services 
Local: Workload Inventory 
Task: Workload Inventory 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
Add page mapping for the Display Workload and Status Effective Date fields. 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

284 The CONTRACTOR shall 
migrate the "Display Workload" 
field and "Status Effective 
Date" field on the Employment 
Services Workload Inventory 
page. 

N/A Display Workload and 
Status Effective Date fields 
added to the Employment 
Services Workload 
inventory page. 
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1 OVERVIEW 
The Document List page is used for searching for case and resource documents. It is not 
a list page but a search page. 

1.1 Current Design 
The page, Task Navigation and Local Navigation in the system is called Document List. 

1.2 Requests 
Relabel the "Document List" page to "Distributed Documents Search", the local 
navigation to Distributed Documents and the Task Navigation to Distributed Documents 
Search. 

1.3 Overview of Recommendations 
Relabel the "Document List" page to "Distributed Documents Search", the local 
navigation to “Distributed Documents” and the Task Navigation to “Distributed 
Documents Search”. 
Update the Page Mapping to use the new page title. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 
Relabel " the "Document List" page to "Distributed Documents Search", the local 
navigation from “Document List” to “Distributed Documents” and the Task Navigation 
from “Documents” to “Distributed Documents Search”. 

2.1 Distributed Document Search 

2.1.1 Distributed Document Search Task Navigation Mockup 

 
Figure 2.1.1 Distributed Documents Search Task Navigation Mockup 
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2.1.1b Distributed Documents Search with Eligibility Local Navigation Mockup 
 

 
Figure 2.1.1b Distributed Documents Search with Eligibility Local Navigation Mockup 
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2.1.1c Distributed Documents Search with Empl. Services Local Navigation 
Mockup 
 

 
Figure 2.1.1c Distributed Documents Search with Empl. Services Local Navigation 

Mockup 
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2.1.1d Distributed Documents Search with Child Care Local Navigation Mockup 

 
Figure 2.1.1d Distributed Documents Search with Child Care Local Navigation Mockup 

 
2.1.1e Distributed Documents Search with Client Corresp. Local Navigation 
Mockup 

 
Figure 2.1.1e Distributed Documents Search with Client Corresp. Local Navigation 

Mockup 
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2.1.2 Description of Changes 
1) Relabel the "Document List" page to "Distributed Documents Search". 
2) Update the Page mapping to use the new Distributed Documents Search 

page title. 
3) Update the Task navigation from Documents to Distributed Documents 

Search throughout the system. 
4) Update the Local navigation for the Eligibility dropdown from Document List 

to Distributed Documents.  
5) Update the Local navigation for Empl. Services from Document List to 

Distributed Documents. 
6) Update the Local navigation for Child Care from Document List to Distributed 

Documents. 
7) Update the Local navigation for Client Corresp. From Document List to 

Distributed Documents. 

2.1.3 Page Location 
Global Navigation: Eligibility 
Local Navigation:  Distributed Documents 
Task Navigation: Distributed Documents Search 
 
Global Navigation: Empl. Services 
Local Navigation:  Distributed Documents 
Task Navigation: Distributed Documents Search 
 
Global Navigation: Child Care 
Local Navigation:  Distributed Documents 
Task Navigation: Distributed Documents Search 
 
Global Navigation: Client Corresp. 
Local Navigation:  Distributed Documents 
Task Navigation: Distributed Documents Search 

2.1.4 Security Updates 
N/A 

2.1.5 Page Mapping 
Update the Page Mapping to use the new name Distributed Documents Search 
page. 
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2.1.6 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

275 The CONTRACTOR shall relabel 
the "Document List" page to 
"Distributed Documents 
Search" and the local 
navigation. 

N/A Relabel " the "Document 
List" page to "Distributed 
Documents Search". 
Update the Task 
navigation to Distributed 
Documents Search 
Update the Local 
navigation for the Eligibility, 
Empl. Services, Child Care 
and Client Corresp. 
dropdown from Document 
List to Distributed 
Documents.  
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