
 

 

 

Region County Date and Time Requestor 

Region 4 Napa 6/12/2019 14:34 For Napa, it would be nice to have the following: 
• CW 2224 – CW HVI Informing Notice and Request in the Template Repository 
• A way to track when a participant has been offered HVI and whether they accepted or declined. Would like this to turn into a 
monthly report so we have the information to feed into the HVI 19 report. 
• A way to track they are in home visiting. So we are currently creating activities in the RDB for home visiting this is to track hours 
for WPR reporting. It would be nice to have something and unsure whether it is an activity, a need, or ??? that will allow us to enter 
information on the date they enter into the HVI program and the date they leave the HVI program with reason, outcome, etc. It would 
also be nice if it tracks from the start to the end of 24 months or child age 2 (whichever is later) 
o The hard part gets that we still have to track HVI services when someone discontinues from CW because they remain eligible to HVI 
and it would be nice to still be able to pull reports on who is in the program even if no benefit programs are effective. 
• Would there be a place or way to identify someone being in HVI when we ICT a case in/out of the County (for information 
purposes only). 
• Populate a portion of the HVI 19 report to pull monthly – Some of these items will be potentially manually tracked out of the 
system, however things such as # offered, # in services, # declined, # of pregnant HVI individuals, # of first time parents, age of children, 
whether they participate in WTW activities, transitioned off of HVI, length of time on HVI when transitional off. And then of course the 
specific population each of these are in. 

 



 

 

Region 6 Humbolt 6/12/2019 13:45 Humboldt Co DHHS Social Services‐CalWORKs entered into an MOU with Humboldt Co DHHS Public Health‐Nurse Family Partnership to 
provide services. 

System needs:  
A way for employees to indicate the below data (and a monthly ‘On Request’ report to obtain the information): •Offered 

HVI home visits?   

•Declined HVI home visits?   
•Enrolled in HVI.   
•Transi oned off HVI.   
•Transi oned from HVI to a signed WTW plan.   

•Calcula on indica ng who received HVI services within the belo  w me frames: a.1‐5 

months  

b.6‐11 months  
c.12‐17 months  
d.18‐23 months  
e.24 months and over   
  
Other proposed reporting elements need to come from PH using a different case management system.  

 



 

 

Region 2 San Bernardino 6/10/2019 14:29 1.How are coun es implemen ng this program?     
San Bernardino is implementing the HVI program using a County Partner (contract/MOU), Preschool Services Department (PSD). 
Together, PSD and Transitional Assistance Department (TAD) are working to offer HVI services to all current CalWORKs families who 
qualify (using monthly eligibility reporting).  
2.Are they contrac ng this out?  See the response above  

3.What do they need in the system to assist with case managemen 
 t?  The following would be helpful programming: 

 •Pre‐popula ng a referral/eligibility form for poten ally eligi  ble par cipants ass this could be used by TAD/PSD to complete enrollment. 
•Programming the state report would also be helpful.  

Sawyer, Sherice ‐ Sent: Tuesday, June 11, 2019 8:27 AM 
Q. A follow up question to R2, do they plan to use SAWS to record HVI data collection needed to determine eligibility?       Eligibility 
determinations are made based on a monthly report generated (locally) using C‐IV, and are confirmed by Eligibility/Contractor staff.  All 
cases associated with HVI are also Journaled, as appropriate.  

Q. Also, do they plan to use SAWS to issue any HIV payments?  
Yes. All payments associated with HVI Supportive Services (excluding those related to the $500 H&S), will be made by the CWD/TAD via 
C‐IV. 

Ps. The system cannot produce a state report if the data needed for the report is not in the system. 

Rhonda Staple, MAM 
On a side‐note and in line with our first bulleted response for (original) question 3 above, a C‐IV generated report indicating customers 
potentially eligible for HVI services would be useful.  

 



 

 

Region 7 Siskiyou 6/13/2019 8:20 Siskiyou County: 

1.How are coun es implemen ng this program?   

i.In Siskiyou County, Public Health applied for the CW HVI and   has contracted with the CWD for provision of collabora ve services. 
PH is the lead agency and will submit invoices and time studies to the CWD so that the costs can be charged to the HVI through the 
CEC. Although PH is lead agency, the HVI funding is received by the CWD which makes PH a sub‐recipient of the funds even though 
they were the applicant.  All HVI supportive services payments will be issued external to the C‐IV system. 2.Are they contrac ng this 
out?   
i.See answer to #1.  

 3.What do they need in the system to assist with case managemen t? 

i.Nothing to add as we have not implemented the program as of y  et.  CWD will track ac vi es and hours and the like. The answer 
to this question may change after implementation. 

Region 7 Lassen 6/13/2019 8:20 Lassen County does not participate in the HVI program at this time 

Region 7 Shasta 6/13/2019 8:20 Shasta County: 

How are counties implementing this program? We are working with our Public Health, Nurse Family Partnership program.  We are 
working to develop a co‐case management system and process to verify attendance in HVI activities. 

Are they contracting this out?   No we have an MOU with our NFP program through Public Health.   

What do they need in the system to assist with case management?    
Public Health does not have C‐IV access.  We would like the following to assist in referrals: 

•C‐IV iden fier to avoid referring CW recipients already enrolle  d. Suggest it be included in Eligibility tab screens as well as Empl. 
Services since not all counties have integrated workers with access to both. 
•Add CW 2224 to C‐IV forms.  

 



 

 

Region 6 Mendocino 6/12/2019 8:33 Mendocino County Reply: 

How are counties implementing this program?   
‐ Implemented by Public Health 
Are they contracting this out? ‐ No 
What do they need in the system to assist with case management?    
‐ Public Health does not have C‐IV access.  We would like the following to assist in referrals: 

•C‐IV iden fier to avoid referring CW RE recipients already enro  lled. Suggest it be included in Eligibility tab screens as well as Empl. 
Services since not all counties have integrated workers with access to both. 
•Add CW 2224 to C‐IV forms.  

Region 6 Lake 6/12/2019 8:33 Lake County is contracting with our Public Health Department for HVI.  We will refer all eligible CW clients who meet the program 
criteria after the client signed a release of information, and send the opt in form to Public Health.   They will manage the program and 
we will coordinate services & case management with them in regular meetings.  They will be responsible for handling all reporting 
required.   The eligibility worker will journal that the client was informed of HVI, opted in or out, and we will use a case flag to identify  
HVI referrals. 

Region 6 Neveda 6/13/2019 8:33 Nevada County does not participate in the HVI. 

Region 6 Glenn 6/13/2019 8:33 Glenn County does not participate in HVI. 

Region 3 Monterey 6/7/2019 8:48 Monterey County is in the process of setting up the HVI program and would like to use C‐IV to collect the information and disperse 
benefit issuances.  

On the Need Detail page add the following Category and Types:  
•Category Add‐ HVI‐PAT Services  

•Type Add‐ Add Child Development  Services, Ancillary, Transporta on, Other 

Region 3 Monterey 5/31/2019 How are counties implementing this program?  We have developed a co‐case management process/program in conjunction with our 
contractor, First 5Monterey County.  
Are they contracting this out?   Yes, What do they need in the system to assist with case management?   That would be a detailed 
discussion that should start with the WTW committee, at a first glance we need a way to identify the customer as an HVI participant, a 
check both in WTW program status area???   Or can be an activity type?   

 


