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CalSAWS | Lobby Management Committee 

Date: September 26, 2019 Location: CalSAWS North/South 

Time: 10:00 am – 3:00 pm Meeting Called by: Erick Arreola 

Attendees:  

  NAME    NAME 

☐ R1 Eric Cortez  ☐ R4 Gillian Kelly 

☐ R1 Francis Delgado  ☐ R4 Esteban Martinez 

☐ R1 Garrian Booker  ☐ R4 Mark McAllister 

☐ R1 Jerry Kulper  ☐ R4 Robert Delsid 

☐ R1 Shawni Ramos  ☐ R4 Victoria Taylor 

☐ R2 Ashwin Vaghasia  ☐ R5 Felix Sanchez 

☐ R2 Carlos Urbieta  ☐ R5 Vacant 

☐ R2 Ilda Torrez  ☐ R5 Jill Mills 

☐ R2 Shea Comerford  ☐ R5 Rodney Barrios 

☐ R2 Vacant  ☐ R5 Rosa Vizcarra 

☐ R3 Luiza Knap-Serek  ☐ R6 Craig Jackson 

☐ R3 Sandra Soto  ☐ R6 Mario Palacios 

☐ R3 Stephanie Hudson  ☐ R6 Mario Vasoli 

☐ R3 Susan Morris  ☐ R6 Rachid Ameur 

☐ R3 Tera Gandolfo  ☐ R6 Sonia Lopez 
 

Meeting Notes: Region 1 is responsible. Due 10/10/2019 

 
Topic Lead 

Welcome & Introductions 

• Introductions 

• Welcome to CalSAWS Committee Slide Deck 

• CalSAWS Meeting Notes 

• Meeting Frequency/Schedule 

Erick Arreola 

 

Danielle Benoit 

System Change Request (SCR) Review 

• CA-201772/CIV-104929: Update Number Generation Logic 

• CIV-7341: Update Lobby Monitor to send customers back to Waiting Status 

• SCR Prioritization 

Erick Arreola 

 

Lobby Roadmap for LRS 

• Lobby Roadmap for LRS 

• Lobby Management Overview 

Danielle Benoit 

 

Erick Arreola 

Wrap-up Items 

• Open Discussion 

• Next Meeting - TBD 

Erick Arreola 

 

 


