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1 OVERVIEW 
This SCR will enhance the Reception Log with the ability to use a previously assigned 
lobby check-in number when adding a previous Complete or No Show Visit Purpose to 
an existing Reception Log record. This SCR will also add the ability to search the 
Reception Log for a specific Number Assigned and increase the maximum character 
length of the Number Assigned. This closes a gap between C-IV and LRS. 

1.1 Current Design 
With the release of CA-204065, numbers are automatically assigned to each Visit 
Purpose when they are entered into the Reception Log Detail page; the number 
displays under the Number Assigned column on the Reception Log List page. In 
LRS numbers are displayed with leading zeros up to a maximum of 4 characters 
including a prefix. In C-IV the numbers are displayed up to 5 characters and 
without leading zeros. In C-IV users may search for Reception Log records by 
Number Assigned; LRS does not have that functionality. In C-IV in create and edit 
modes the prefix and number are displayed in separate fields. C-IV allows users to 
select from multiple prefixes, depending on Office and Visit Type configurations. 
 

1.2 Requests 
Based on various lobby business processes, add an option to assign the previous 
number issued for a customer's visit or to automatically generate a new number.  
Display the check-in numbers in LRS without leading zeros and increase the 
number to a maximum of 5 characters.  
Add the ability to search for Reception Log records in LRS by Number Assigned 
(case insensitive).  
 
 

1.3 Overview of Recommendations 
1. On the Reception Log Detail page, under the Visit Information section:  

a. Update the Number Assigned column (Number column in C-IV) to have 
a drop-down selection allowing the user the option to use an existing 
number or generate a new one 

b. Default the option to generate a new number 
2. In LRS: Create a Number Assigned search field on the Reception Log List page 

in the Refine Your Search section.  
3. In LRS: Update the database and webservices to increase the maximum 

length of the Number Assigned to 5 characters and remove the leading zeros. 
a. Update the Reception Log and Message Center to display the Number 

Assigned without the leading zeros 
b. Update the Reception Log to print the Number Assigned without the 

leading zeros 
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c. Update the interfaces to SFV LMRS to send and receive the number in 
the new format 

 

1.4 Assumptions 
1. Business Intelligence reports will keep the existing formulas for counting or 

averaging additional Visit Purposes for the same customer regardless of 
whether a new or previous number is assigned to the Visit Purpose. 

2. The timing for escalation messages will remain separate for each Visit Purpose 
that is assigned the same number. 

3. Fields not mentioned to be modified within the description of changes will 
retain their current functionality. 
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2 RECOMMENDATIONS 
 

2.1 Reception Log Detail 

2.1.1 Overview 
The Reception Log Detail page allows the user to input information about 
customers waiting for service. Upon saving a newly created Visit Purpose 
record, a new number is automatically assigned. This number is called 
when it is the customer’s turn for service.  There is no option to re-add a 
previously used number.  
This SCR will add the option to select a previously used number when 
adding a Visit Purpose to an existing Reception Log record.  
Note: Visit Purpose in LRS = Visit Type in C-IV 
In the LRS system: Assigned numbers include an alphabetic prefix and 
leading zeros formatting the number to exactly 4 characters long 
(including the prefix). This SCR will increase the maximum length to 5 
characters (including the prefix) and remove the leading zeros. 

2.1.2 Reception Log Detail Mockups 
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Figure 2.1.1 – LRS Reception Log Detail in Create mode (not changed shown for 

reference only) 
 
 
 

 
Figure 2.1.2 –  LRS Reception Log Detail in Edit mode – Dropdown Collapsed 
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Figure 2.1.3 – LRS Reception Log Detail in Edit mode – Dropdown Expanded 

 

 

 
Figure 2.1.4 – C-IV Reception Log Detail in Edit mode – Dropdown Expanded 
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Figure 2.1.5 – LRS Reception Log Detail in View mode 

 
 

 
Figure 2.1.6 – C-IV Reception Log Detail in View mode (not changed shown for 

reference only) 
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2.1.3 Description of Changes 
 

1. Update the Number Assigned column, under the Visit Information 
section, to have a dropdown selector when adding an additional 
(second or subsequent) Visit Purpose to a Reception Log record. Note: 
Visit Purpose in LRS = Visit Type in C-IV 

a. Add the following options to the dropdown: 
i. “New” 
ii. Any previous number(s) associated with a Complete or 

No Response Visit Purpose  
• For Example in LRS:  

New 
C4 
D4 
A3 
H1 

• Or in C-IV: 
New  
4 
3 
1 

Note: Only numbers associated with the same Reception Log 
record and in status of Complete or No Response should be 
included in the dropdown. 
b. Order the list of options with “New” as the first option followed 

by any previous numbers in numerically descending order. 
i. For LRS, if there is more than one prefix with the same 

numeric portion, use the prefix as a secondary sort, in 
alphabetically ascending order. 

c. Default the dropdown to “New”.  
d. Use the existing logic to assign a new number, when “New” is 

selected. This will be the default behavior if the user does not 
change the dropdown option when adding a record. 

e. Assign the selected number to the record, if a previous number 
is selected. Note: In C-IV only, the prefix will be selectable and it 
will be possible to choose a new prefix to use with a previously 
closed number. 

f. Display the number as un-editable text for previously saved 
records. 

g. Display an empty background area when creating the initial 
reception log record. 
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2. LRS only: Update the database and webservices including the SFV 
(San Fernando Valley) LMRS webservices to send and receive a 
Number Assigned up to 5 characters. 

a. Update Message Center’s Send Message and Send Email logic 
to display the variable length prefix and number without the 
leading zeros. 

b. Update Reception Log to display the variable length prefix and 
number without the leading zeros. 

c. Update the Reception Log receipt to print the Number Assigned 
without the leading zeros. 

d. Update the interface for the SFV Check-in App to send and 
receive variable length check-in numbers. 

e. Update the interface for the SFV Self Service App to send and 
receive variable length check-in numbers. 

f. Update the interfaces for the SFV LMRS & LMRS Lobby Monitor 
Apps to send and receive variable length check-in numbers. 

3. Update page-mapping for the Reception Log Detail and Reception 
Log List pages with new or changed fields. 

4. C-IV Only: Rename the NUM_ASSIGN column in the 
RECEPTN_LOG_VISIT table to match ASSIGN_NUM_IDENTIF as in the 
related LRS table. 

5. C-IV Only: Update the Business Intelligence Lobby Management 
Extract Transform and Load (ETL) to use the new ASSIGN_NUM_IDENTIF 
column name instead of NUM_ASSIGN. 

2.1.4 Page Location 
• LRS only: Home Page > LRS Quick Links  
• C-IV only: Tools > Office > Reception Log 

2.1.5 Page Mapping 
Update the page mapping for the Reception Log Detail page to include 
new or renamed fields. 
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2.2 Reception Log List 

2.2.1 Overview 
The Reception Log List page allows users to search for and view 
Reception Log records. Users may search by various Reception Log fields. 
In C-IV users can search by Number Assigned (this is a case sensitive 
search); in LRS they cannot.  
Update the page to allow users to search by Number Assigned (case 
insensiteve). Update the search logic in C-IV to be case insensitive. 
 

2.2.2 Reception Log List Mockups 
 

 
Figure 2.2.1 – LRS Number Assigned Search Field 

 
 

2.2.3 Description of Changes 
 

1. In LRS: Create a ‘Number Assigned’ label and search field on the 
Reception Log List page in the Refine Your Search section. 
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a. Position the label and search field to the right of the ‘Person’ 
label, field and ‘Select’ button. 

b. Update the page logic to include the Number Assigned (only 
when entered) in the search parameters; make this a case 
insensitive search. 

2. In C-IV: Update the Number Assigned search logic to work even if the 
user enters the wrong case (lower case instead of uppercase) for the 
number’s prefix; make it a case insensitive search. 

2.2.4 Page Location 
• LRS only: Home Page > LRS Quick Links  
• C-IV only: Tools > Office > Reception Log 

2.2.5 Page Mapping 
Update the page mapping for the Reception Log List page to include 
new or renamed fields. 
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2.3 Automated Regression Test 

2.3.1 Overview  
Update the existing CW – Reception Log script to include validation of the 
Number Assigned dropdown on the Reception Log Detail page and the 
Number Assigned search field on the Reception Log List page.  

2.3.2 Description of Change  
1. Create a new Reception Log record with a new Visit Purpose. Close 

the record by marking it Complete or No Response.  
a. Add a new visit record. Choose New in the Number Assigned 

dropdown. Verify that a new number was assigned.  
b. Add a new visit record. Choose the Number Assigned from the 

closed record. Verify that the same number was assigned.  
2. Return to the Reception Log List page and search for the records using 

the Number Assigned search field. Verify that the newly created 
records are returned.  
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How 
Requirement 
Met 

2.2.2.1 The LRS shall provide a method of tracking 
the following contacts via the traffic log: 
a. Face-to-face contacts; 
d. Inter-County transfer contacts; 
e. Traffic in the traditional office setting; 
f. Outreach User contacts in both fixed and 
non-fixed locations; 
g. Non-DPSS COUNTY Users; 
h. Non-COUNTY agencies; 
i. General public contacts, including e-
Government; and 
j. Other contacts. 

Allows 
tracking of 
traffic in the 
traditional 
office 
setting. 

   

 

3.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How 
Requirement 
Met 

NA    
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4 MIGRATION IMPACTS 
 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

CIV 
201772 

Reception 
Log 

Joint design has 
been approved 
through the 
Lobby 
Management 
Committee.  C-
IV will implement 
this Change with 
SCR 104929 in 
the 20.01 
release.   

No High NA 

CIV 
1463 

Reception 
Log 

C-IV SCR 1463 
functionality was 
partially 
implemented as 
part of CA-
204065 (release 
19.07). This SCR 
closes the 
remaining gap 
associated with 
C-IV SCR 1463. 

No NA NA 
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1 OVERVIEW 
This design document outlines recommended changes to the STAT 47 report per ACIN I-
41-19.  

1.1 Current Design 
The STAT 47 [Non-Assistance CalFresh Work Registrants, Able-Bodied Adults Without 
Dependents (ABAWD), and Employment and Training (E&T) Program Quarterly 
Statistical Report] is a quarterly automated state report in the CalSAWS System. 
ACIN I-41-19 dated June 24th 2019 provided additional clarifications regarding 
reporting on the STAT 47; specifically, CWDs must exclude California Food 
Assistance Program (CFAP) recipients from the report.  
The automated STAT 47 report logic does not exclude a CFAP recipient from the 
report.  

1.2 Requests 
Modify the STAT 47 report logic to exclude active CFAP participants from the STAT 
47 report for Federal Fiscal Year (FFY) 2020 beginning 10/01/2019.  
Provide a supplemental list to counties of active CFAP participants to be removed 
from Parts A and F of the STAT 47 for FFYs 2017, 2018 and 2019.  

1.3 Overview of Recommendations 
Update the logic of the STAT 47 report to exclude CFAP participants beginning 
with FFY 2020, which starts on 10/1/2019.  
Provide a supplemental list to each C-IV and LRS county that identifies CFAP 
participants to be excluded completely or adjusted between lines/months of the 
STAT 47 for FFYs 2017, 2018 and 2019.  

1.4 Assumptions 
The enhancements outlined in this document will be deployed to the production 
environments before the October – December 2019 STAT 47 report runs at the 
beginning of January 2020, but after the point-in-time base populations of work 
registrants and ABAWDs are generated on 10/1/2019. 
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2 RECOMMENDATIONS 

2.1 Overview 
The automated STAT 47 report includes CFAP participants which is contrary to 
instructions provided in ACIN I-41-19, which states to exclude CFAP participants 
from the STAT 47 report. This section will outline the necessary changes to the STAT 
47 report logic to comply with state instructions.  
 
The ACIN also instructs counties to submit revised STAT 47 numbers for Parts A and F 
of the report for FFYs 2017, 2018 and 2019. Because the STAT 47 logic will be 
modified via SCRs CIV-7215/CA-57971 in the 19.09 release, a direct re-run of the 
report logic for all counties from the 2017 FFY onward is not feasible. Please 
reference section 6.1 “Lists” of this document which outlines the specifics of a list 
that will be generated for the counties to revise numbers for Parts A and F of the 
STAT 47 report for FFYs 2017, 2018 and 2019.  
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2.2 STAT 47 
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Figure 2.2.1 – STAT 47 
Note: There are no changes being made to the template, this figure is strictly for 
reference. 
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2.3 Description of Change 
1. Exclude CFAP participants from all lines on the STAT 47 report. A CFAP 

participant is identified by a “Claiming” value of “Non Federal” as displayed in 
the Reporting Configuration section of the CalFresh EDBC Summary page for 
the applicable month of the STAT 47. 
 
Technical Note: The Non Federal Claiming value indicated above is identified 
by a value of ‘NF’ in the PGM_PERS_DETL.CLAIM_CODE column.  
 

2. The October 1 population of Work Registrants and ABAWDs for FFY 2020 will 
have been determined by the time this enhancement is available in the 
production systems. Upon implementation, data change the October 1 2019 
Work Registrant and ABAWD populations to remove CFAP participants as of 
October 1st 2019. The STAT 47 Part F Backup Report will be re-run for October 1st 
2019 to reflect the data change modifications. 
 
Note: The STAT 47 Part F Backup Report re-run will not reprocess the October 1 
Work Registrant and ABAWD populations, it simply “refreshes” the information 
displayed in the report to remove the CFAP participants identified by the data 
change. For example, the dataset that is run to establish the carried forward 
active count on 10/01/2019 includes 100 work registrants and 20 ABAWDs, of 
whom one person is a CFAP participant. The data change will remove the 
CFAP person and update the dataset to indicate 99 work registrants and 19 
ABAWDs that will form the unduplicated base population for FFY 2020 and be 
reflected on the STAT 47 Part F Backup Report. 

2.4 Report Location 
• Global: Reports 
• Local: Scheduled 
• Task: State 

2.5 Counties Impacted 
All counties are impacted. 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Reports STAT 47 ACIN I-41-19 

ACIN I-41_19 STAT 
47.pdf  

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.24.1.11 The LRS shall support all reports required 
by federal, State, and local laws, rules, 
regulations, ordinances, guidelines, 
directives, policies, and procedures, 
including statistical, operational, 
workload, and fiscal reports. 

The ACIN mandating these 
changes is state policy. This SCR 
will support the state policy.  

 

4.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

N/A    

 

5 MIGRATION IMPACTS 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

N/A      
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6 OUTREACH 
Line 28 (Work regstrants on October 1) and Line 29 (ABAWDs on October 1) within Part F 
of the STAT 47 report establish the base population of work registrants and ABAWDS, 
respectively, every FFY as of October 1st. The FFY base populations are the work 
registrants and ABAWDS carried forward from September to October of the calendar 
year. When the STAT 47 runs, Line 1 (new work registrants) and Line 2 (new ABAWDs) 
within Part A will evaluate and exclude from the ‘new’ count any persons already 
included in their respective base population. Additionally, Line 1 excludes persons 
already counted on line 1 in the same FFY and Line 2 excludes persons counted on Line 
2 in the same FFY. 
 
ACIN I-41-19 states: 

“If necessary, CWDs are directed to revise the October 1 Point-In-Time Work 
Registrant and ABAWD Counts (Part F), Unduplicated New Work Registrants During 
the Quarter (Part A, Line 1), and Unduplicated New ABAWDs During the Quarter 
(Part A, Line 2) counts. CWDs are asked to revise Part F, Part A Line 1 and Part A, 
Line 2 as need for all STAT 47 reports submitted in FFY 2017, 2018, 2019, and moving 
forward” 

 
Production system re-runs of Parts A and F of the STAT 47 report to exclude CFAP 
participants is not a feasible option for FFYs 2017, 2018 and 2019. Compile a list with the 
release of the SCR that will provide information for CFAP participants that must either be 
excluded from Part A or Part F of the report or moved into a different report line/month 
per FFY. The list can also be used to identify in which month a person transitions from a 
CFAP participant to a trackable participant on the STAT 47.  

6.1 List 
The CFAP list will be generated from actual data that generated previous STAT 47 
reports and has been preserved in the reporting database. The data will be 
evaluated to identify CFAP participants to either be excluded fully from the report, 
or adjusted into the appropriate months/lines as necessary.  

List Name: ACIN I-41-19 STAT 47 CFAP Adjustments 
List Criteria:  To summarize, the following criteria will either exclude CFAP 
participants fully from the STAT 47 report during a FFY, or adjust the CFAP 
participant between the appropriate lines and months of the STAT 47 report during 
a FFY.  
 
Line 28 Work Registrants on October 1 

• For each FFY (2017, 2018, 2019) retrieve the October 1 Work Registrant 
population. 
Technical note: The PGM_PERS_ID is available for these persons.  
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• Retrieve the program person’s status record that is effective for October 1 of 
the FFY for which they are counted on Line 28 as a work registrant on 
October 1. 
o If the person’s PGM_PERS_DETL.CLAIM_CODE is Non Federal ‘NF’, 

evaluate the person’s PGM_PERS_DETL.CLAIM_CODE value for every 
subsequent month in the FFY.  
• If the CLAIM_CODE is Non Federal through the entire FFY, there is no 

additional processing required because this Person is considered a 
CFAP participant for the entire FFY and can be excluded/removed 
from Line 28.  

• If the CLAIM_CODE is NOT Non Federal for the entire FFY, run the 
STAT 47 Line 1 (New Work Registrant) logic for the person from the 
first month that the CLAIM_CODE is NOT Non Federal through the 
end of the FFY to determine if the person should reflect a count on 
Line 1 as ‘new’ in a later month during the FFY and be included in 
the list.  
 

Line 29 ABAWDs on October 1 
• For each FFY (2017, 2018, 2019) retrieve the October 1 ABAWD population. 

Technical note: The PGM_PERS_ID is available for these persons.  
• Retrieve the program person’s status record that is effective for October 1 of 

the FFY for which they are counted on Line 29 as an ABAWD on October 1. 
o If the person’s PGM_PERS_DETL.CLAIM_CODE is Non Federal ‘NF’, 

evaluate the person’s PGM_PERS_DETL.CLAIM_CODE value for every 
subsequent month in the FFY.  
• If the CLAIM_CODE is Non Federal through the entire FFY, there is no 

additional processing required because this Person is considered a 
CFAP participant for the entire FFY and can be excluded/removed 
from Line 29.  

• If the CLAIM_CODE is NOT Non Federal for the entire FFY, run the 
STAT 47 Line 2 (ABAWD) logic for the person from the first month that 
the CLAIM_CODE is NOT Non Federal through the end of the FFY to 
determine if the person should reflect a count on Line 2 as ‘new’ in 
a later month during the FFY and be included in the list.   

 
Line 1 New Work Registrants during the quarter 

• For each month within each FFY (2017, 2018, 2019) retrieve the Line 1 (New 
Work Registrant) population. 
Technical note: The PGM_PERS_ID is available for these persons.  

• Retrieve the program person’s status record that is effective for the month in 
which they are counted as a New Work Registrant on Line 1 during the FFY.   
o If the person’s PGM_PERS_DETL.CLAIM_CODE is Non Federal ‘NF’, 

evaluate the person’s PGM_PERS_DETL.CLAIM_CODE value for every 
subsequent month in the FFY.  
• If the CLAIM_CODE is Non Federal through the entire FFY, there is no 

additional processing required because this Person is considered a 
CFAP participant for the entire FFY and can be excluded/removed 
from Line 1.  



© 2019 CalSAWS.  All Rights Reserved. 
12 

• If the CLAIM_CODE is NOT Non Federal for the entire FFY, run the 
STAT 47 Line 1 (New Work Registrant) logic for the person from the 
first month that the CLAIM_CODE is NOT Non Federal through the 
end of the FFY to determine if the person should reflect a count on 
Line 1 as ‘new’ in a later month during the FFY and be included in 
the list.   

 
Line 2 New ABAWDs during the quarter 

• For each month within each FFY (2017, 2018, 2019) retrieve the Line 2 (New 
ABAWD) population. 
Technical note: The PGM_PERS_ID is available for these persons.  

• Retrieve the program person’s status record that is effective for the month in 
which they are counted as a New ABAWD on Line 2 during the FFY.   
o If the person’s PGM_PERS_DETL.CLAIM_CODE is Non Federal ‘NF’, 

evaluate the person’s PGM_PERS_DETL.CLAIM_CODE value for every 
subsequent month in the FFY.  
• If the CLAIM_CODE is Non Federal through the entire FFY, there is no 

additional processing required because this Person is considered a 
CFAP participant for the entire FFY and can be excluded/removed 
from Line 2.  

• If the CLAIM_CODE is NOT Non Federal for the entire FFY, run the 
STAT 47 Line 2 (New ABAWD) logic for the person from the first month 
that the CLAIM_CODE is NOT Non Federal through the end of the 
FFY to determine if the person should reflect a count on Line 2 as 
‘new’ in a later month during the FFY and be included in the list.   

 
Columns:  
 

Name Description 

Federal Fiscal Year Populates with a “2017”, “2018” or “2019” 

County Code The county code of the case 

Case Name The case name of the case 

Case Number The case number of the case 

Person Name The persons name as “FIRSTNAME LASTNAME” 

Original Line 28 The month during the FFY that the person was counted 
as a Work Registrant on October 1. The format will be 
10-YYYY.  
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Original Line 29 The month during the FFY that the person was counted 
as an ABAWD on October 1. The format will be 10-
YYYY. 

Original Line 1 The month during the FFY that the person was counted 
as a New Work Registrant on Line 1. The format will be 
MM-YYYY. 

Original Line 2 The month during the FFY that the person was counted 
as a new ABAWD on Line 2. The format will be MM-
YYYY. 

New Line 28 Will reflect a blank if a CFAP person counted on Line 28 
as a Work Registrant on October 1 is now being 
excluded from Line 28.  

New Line 29 Will reflect a blank if a CFAP person counted on Line 29 
as an ABAWD on October 1 is now being excluded 
from Line 29. 

New Line 1 The month during the FFY that the person should be 
counted as a New Work Registrant on Line 1. The 
format will be MM-YYYY. 

New Line 2 The month during the FFY that the person should be 
counted as a new ABAWD on Line 2. The format will be 
MM-YYYY. 

 
 
Upon generation of the list, notify the County Reports Leads (CRLs) of the list 
location and also the following scenarios that can be identified by the list:  
 
1. A person with a value in the Original Line 28 column and a blank in the New 

Line 28 column signifies that the person is to be removed from the Line 28 count 
for the particular FFY. If the person also has a value in the New Line 1 column, 
the month displayed in this column signifies in which month of the FFY the 
person should be considered a New Work Registrant on Line 1.  

 
2. A person with a value in the Original Line 29 column and a blank in the New 

Line 29 column signifies that the person is to be removed from the Line 29 count 
for the particular FFY. If the person has a value in the New Line 2 column, the 
month displayed in this column signifies in which month of the FFY the person 
should be considered a New ABAWD on Line 2. 

 
3. A person with a value in the Original Line 1 column will either have a blank in 

the New Line 1 column or a different month than what is in the Original Line 1 
column for the particular FFY. If the New Line 1 column is blank, this means that 
the person is a CFAP participant for the entire year and they are to be 
excluded from Line 1. If the New Line 1 column has a month value, this is the 
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month in which the person should be considered as a New Work Registrant on 
Line 1.  

 
4. A person with a value in the Original Line 2 column will either have a blank in 

the New Line 2 column or a different month than what is in the Original Line 2 
column for the particular FFY. If the New Line 2 column is blank, this means that 
the person is a CFAP participant for the entire year and they are to be 
excluded from Line 2. If the New Line 2 column has a month value, this is the 
month in which the person should be considered as a New ABAWD on Line 2.  

 
Note: Impacted counties will be responsible for applying the necessary column 
filters to identify each necessary adjustment for each month of the STAT 47 report.  
 
Frequency: One-time 
 
The list will be posted to the following locations:  

System Path 
CalSAWS CalSAWS Web Portal>System Changes>SCR and SIR Lists>2019>CA-209498 

C-IV CalSAWS Web Portal>System Changes>SCR and SIR Lists>2019>CIV-104608 
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7 APPENDIX 
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