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Update the system to use the office location of the latest worker who is assigned to the program when creating a
recovery account transaction with type ‘Benefit Reduction’, ‘Payment Reduction’, or ‘Offset’.

office locations

This system change request will update Issuance Batch to do the following when creating benefit reduction
transactions, payment reduction transactions, offset transactions, and their receipts:
Use the office of the latest worker who is the assigned to the program for the location field of the transactions

and receipts.

Joint design has been approved through the Collections Committee. C-IV will implement this change with SCR
CIV-101423 in the 20.01 release.
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During conversion of LRS, LEADER overpayment/overissuance claims that contained a balance were converted.
This included the claims that were terminated, voided or closed. The CA812 and FNS 209 reports have been
impacted by these converted claims continuing to show a balance even though the claim status was terminated,
voided or closed.

1) Update the converted LEADER claims that have a recovery account status of terminated, voided or close
to a zero balance.
2) Provide a listing of the recovery accounts where the balance was reduced to $0 before and after the SCR

is implemented.

1) Find all converted LEADER Claims/recovery accounts that are currently in 'Terminated' Status and have
current balance more than $0, then

mark them as "TERMINATED" with a reason of "WRITE-OFF". Follow existing logic to insert a transaction to zero
down the claim balance.

2) Find all converted LEADER Claims/recovery accounts that are currently in 'Void' Status and have current
balance more than $0, then

mark them as "Void" with a reason of "WRITE-OFF". Follow existing logic to insert a transaction to zero down the
claim balance.

3) Find all converted LEADER Claims/recovery accounts that are currently in ‘Closed' Status and have
current balance more than $0, then follow the existing logic to insert a transaction to zero down the claim
balance.

System/County specific data change.
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