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Title: Statement of Facts (SAWS 2 Plus) to include SSI/SSP income

Program(s) Impacted:

[_] Adoptive Services | [ ] ARC [X] calfFresh [ ] cal-Learn
<] calWORKS /RCA | [ ] cAPI [ ] child Care [ ]cmsp

[ ] Foster Care [ ]GA/GR [ ] GAIN/REP/WTW [ ] GROW

[ ] Kin-GAP [ ] Medi-Cal / RMA [] []

|:| Other — specify

Area(s) Impacted:

[ ] call center [ | case Assignment [X] Client Correspondence Eligibility

[ ] Fiscal / Collections | [ ] Hearings [ ]imaging [ ] Lobby Management
[ ] Reports [ | Resource Data Bank | [ ] Schedule Appt [ ] security

[ ] self Service Portal | [ | Special Investigation | [ ] Task Mgmt [ ] Time Limits

|:| Training

[ ] Interface(s) - specify

|:| Other — specify
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CalACES Response:

CER Tracking #: (automatically generate by
JIRA)

SCR #
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Rejected By: Date:

Rejection Reason(s) or other Comments:

Justification / Request Summary:

Issue: The Statement of Facts (SAWS 2 Plus) does not include the SSI/SSP information listed on the Other
Program Assistance (OPA) Detail page when generated.

Proposed Recommendation: To update the Statement of Facts (SAWS 2 Plus) to include the SSI/SSP
information listed on the Other Program Assistance (OPA) detail page, when generated. This information will
be listed under question #7 on page 16.

Prioirity/Implementation Consideration(s):
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