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CalSAWS Enhancement Request CER # 205210 

  

Region #: 6  County: Los Angeles  Date Submitted:  08/28/2019  

Submitter’s Name:   ChristyLee 

Cardinez  

Phone:    

(562) 651-2793  

Email:    

ccardinez@auditor.lacounty.gov  
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Justification / Request Summary:  

  

Issue:   

Currently, due to claiming issues, there are some EBT issuances not being sent to eCAPS (Los Angeles County’s Accounting 
system) via the JVW file.  Examples of EBT issuances resulting in JVW exceptions are listed below:  
1. Reactivated expungements where the EDBC was not converted from LEADER.   

2. Homeless Assistance issued thru payment request, where the program block has not been approved.   

3. Reactivated expungement for CAPI issuances where the claim code was null.  

  

  

  

  

  

  

  

  

  

  

Proposed Recommendation:   

  

Change the Journal Voucher warrant writer process (daily, monthly and month-end) to generate the JVW file after the 
fund code determination batch and bypass claiming batch process to send EBT and warrant expenditures to eCAPS.  This 
would prevent about 100 monthly expenditure exceptions with an average total of $10,000 from not being accounted for 
on eCAPS.  
  

Prioirity/Implementation Consideration(s):  

  

  

  

  

  

  

  

CalSAWS Response:  

  

CER Tracking #: (automatically generate by JIRA) 

205210  

SCR #  
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Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  

  

  

  

  

  

CalACES Enhancement Request CER # 209868 

  

Region #: 1  County: Napa  Date Submitted: 08/02/19  

Submitter’s Name:   Elizabeth 

Ayala  

Phone:    

707-253-6023  

Email:   

Elizabeth.Ayala@countyofnapa.or 

g  
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Justification / Request Summary:  
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Issue:    

  

Currently we are issuing CAPI payment through C-IV using the two options available – Warrants and Direct Deposit.   We 
would like to offer the option of EBT Cards for those recipients who do not have a checking account.  
  

  

  

  

  

  

  

  

  

  

  

Proposed Recommendation:   

  

Update the Issuance Method for CAPI payment to include the EBT Card.  

  

  

  

  

  

Prioirity/Implementation Consideration(s):   

  

As some recipients do not have bank accounts, it can be difficult to cash their CAPI checks.  We would like this to be of 
medium to high priority for the benefit of the clients.  
  

  

  

  

  

CalACES Response:  

  

CER Tracking #: (automatically generate by JIRA) CA-

209868  

SCR #  

  

  

Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  
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CalACES Enhancement Request CER # 209886 

  

Region #: 8  County: Los Angeles  Date Submitted: 08/07/2019  

Submitter’s Name:    

Cynthia Evans  

Phone:    

562-908-6040  

Email:    

CynthiaEvans@dpss.lacounty.gov  

      

 
    

  

Justification / Request Summary:  
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To add an additional payment code of “AB109-GRSecurityDep” to identify the Move-in  

Assistance payments associated with an AB 109 subsidy issuance.  The new payment type code  

is requested for fiscal purposes to identify the correct funding for the move-in assistance payment.  

  

Issue:   

  

Currently, on the LRS Service Arrangement Page; Payment Request Detail page, there are pay 

codes of GRSecurityDep and HPIGRSecurityDep that are selected when issuing move-in assistance 

payments for the Base funded subsidies and HPI/Measure H funded subsidies.    

Proposed Recommendation:   

  

We are requesting an additional pay code of “AB109-GRSecurityDep” for move-in assistance 

payments for the AB109 funded subsidies.   
  

This change is needed to immediately identify payments that are attributed to a AB109 subsidy 

payment.   
  

FMD provided the following funding code information for the new payment code.  

  

Unit:                26461  

Object:          5521  

Dept Object: E545  

Sub-Account: 5521.45  

Description:   AB109 Move-In Cost    

  

Prioirity/Implementation Consideration(s):  

  

**Urgent**  

This change is to identify the Move-in Assistance payments issued to AB109 funded housing subsidies 

to ensure the money is re-invested to the appropriate funded account.   

  

  

CalACES Response:  

  

CER Tracking #: (automatically generate by JIRA) CA-

209886  

SCR #  
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Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  

  

  

  

  

  
  

CalSAWS Enhancement Request CER # 210278 

  

Region #: 6  County: Los Angeles  Date Submitted:  08/28/2019  

Submitter’s Name:   ChristyLee 

Cardinez  

Phone:    

(562) 651-2793  

Email:    

ccardinez@auditor.lacounty.gov  
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Justification / Request Summary:  
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Issue:   

Currently, LRS processes daily claiming adjustments on case information/aid code changes with an 18-month claiming 
wintdow.  If the funding information changes (cash benefits issued within the effective change date), the adjustments are 
sent on the daily eCAPS EVOC/EVSVS file.  All funding adjustments are being posted against the current fiscal year budget, 
regardless of the issue date being in a prior fiscal year.  Adjustments for prior fiscal years should not be posted against the 
current fiscal year.  For example, an issuance from 05/05/2019 was adjusted yesterday (08/27/2019),would be included 
on the daily EVOC file and report.    
    

  

  

  

  

  

  

  

  

  

  

Proposed Recommendation:   

  

Change the logic, for the EVOC file and report, to check the issue date of daily cash adjustment issuance records and 

exclude the records that are not within the current fiscal year (July 1st to June 31st).  As in the example above, the 

adjustment would not be included on an EVOC file/report since it is for the prior fiscal year.  

  

Prioirity/Implementation Consideration(s):  

  

  

  

  

  

CalSAWS Response:  

  

CER Tracking #: (automatically generate by JIRA) 

210278  

SCR #  

  

  

Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  
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CalSAWS Enhancement Request CER # 210433 

  

Region #: 6  County: Los Angeles  Date Submitted: 08/29/2019  

Submitter’s Name:   

 Ana Moreno   

  

Phone: 562-651-2791   

  

Email:  morenoaj@calsaws.org  
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Justification / Request Summary:  

  

Issue:   

Currently, a daily report for each department is manually created and provided to the Auditor-Controller Disbursement 
Division.  Each report lists the SWR or TWR file name, total record count and total dolar amount, which are listed on the 
trailer record on the files.  The report also lists the department contact name and contact information as well as the 
submission date, which is the date the file is submitted on eCAPS.  The purpose of this report is for the department (DPSS 
or DCFS) to certify that a payment file has been submitted to eCAPS and to confirm the total payment records and dollar 
amount sent on the file. The files are currently accessed through WCC, the application where all interface files are stored.  
  

Currently, there is a similar report in LRS, which in LEADER, the legacy system, used to serve a similar purpose.  The report, 
however, is not formatted according to the Auditor-Controller current requirements.  
  

See attached sample DPSS report , which is manually created:   
e-CAPS Departmental Interface Payment Request Control Report 

To: Auditor-Controller Disbursements Division Fax: (213) 947-4580 
 Phone:(213) 893-0771 

From: 

Dept Contact Name: Contact Phone:(562) 484-7812   

Today's Date: 

Doc Code Dept Code File Name 
File  

Submission Date 
Total Number of  

Documents (payment 

requests) per File 
Total Dollar Amount of  
Documents (payment requests) 

per File 
SWR SS ECAPS_SS_SWR_LRSDEPD_20190828         08/29/19 28 $8,990.05 

      

      

  

  

  

Proposed Recommendation:   

We are requesting that the existing LRS report (Daily Payroll Certification Report) be modified to accommodate the current 
manual process.  The Daily Payroll Certification Report was the legacy system report-LEADER and was then implemented 
with LRS.  The report, however, is not in the format the Auditor-Controller has requested.    
The report name as well as contact name and phone number need to be changed in the report.  The contact name and 
number should be determined during design.    
The report should accomodate both departments, DCFS and DPSS  

  

  

Sample of existing LRS report below, which should be modified to match the format of the manual report (listed under the 
“Issue” section above):   
  

Laura Chavez 

Laura Chavez 

August 29, 2019 
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CalSAWS Response:  

  

# CA-210433   CER Tracking #: (automatically generate by JIRA) SCR 

  
  
  
  
Prioir ity/Implementation   Consideration(s):   
W ith  the shifting of  fiscal /ESD  staff  to other  assigments , the re is a need to automate th e  manual   pro ce ss as i t will assi s t  
the new   res ponsible unit   in  submitting this report .  In addi tion,  the location o f the  SWR and T WR files , which  is currently  
in WCC, mi ght change   and thus   making  the process of putting the manual  report   together  more compli cated .   
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Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  

  

  

  

  

CalSAWS Enhancement Request  CER # 210735  
  

Region #: 6  County: Los Angeles  Date Submitted: 09/20/2019  

Submitter’s Name:   

ChristyLee Cardinez  

  

Phone: 562-651-2793   

  

Email:  cardinezc@calsaws.org  
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Justification / Request Summary:  
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Issue:   

  

Currently, when an EBT issuance is in Submission error with Duplicate benefit reason, DPSS requests a DCR to update the 
records to Issued since they were issued as Rush but due to a time out issue, LRS doesn’t receive the message that the 
benefit was deposited into the account.  
  

  

Proposed Recommendation:   

LRS should automatically update EBT records in Submission error (Duplicate benefit reason) to Issued (with Issuance 
Method of “Rush”) to avoid weekly DCR requests.  The benefit was issued and needs to be accounted for on eCAPs on the 
daily Journal Voucher Warrant (JVW) file.  
  

  

Prioirity/Implementation Consideration(s):  

Automating the process will aid in balancing the EBT external issuances with LRS, and the County’s account system 
(eCAPS).  Having all expenditures on eCAPS, will help the county budget appropriately for the future fiscal year.  
  

  

  

  

  

  

CalSAWS Response:  

  

CER Tracking #: (automatically generate by JIRA) CA-

210735  

SCR #  

  

  

Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  
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CalSAWS Enhancement Request  CER # 210736  
  

Region #: 6  County: Los Angeles  Date Submitted: 09/20/2019  

Submitter’s Name:   

ChristyLee Cardinez  

  

Phone: 562-651-2793   

  

Email:  cardinezc@calsaws.org  
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Justification / Request Summary:  

  

Issue:   

  

Currently, the district offices issue benefits thru WebAdmin, bypassing LRS and not recording these transactions.  If the 
transactions are not on LRS, they are being sent with to the County’s accounting system (eCAPS) on the Journal Voucher 
Warrant file.  
  

These missing transactions affects the DPSS yearly budget.    

  

  

  

Proposed Recommendation:   

When LRS processes the daily EBT Account Activity file, use the Benefit Add (101) transactions to record the issuance 
records and send the expenditures on the JVW file to eCAPS  
  

  

Prioirity/Implementation Consideration(s):  

Automating the process will aid in balancing the EBT external issuances with LRS, and the County’s account system 
(eCAPS).  Having all expenditures on eCAPS, will help the county budget appropriately for the future fiscal year.  
  

  

  

  

  

  

CalSAWS Response:  

  

CER Tracking #: (automatically generate by JIRA) CA-

210736  

SCR #  

  

  

Rejected By:                                                                              Date:  

  

  

Rejection Reason(s) or other Comments:  

  

  

  

  

  


