STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CALFRESH REQUEST FOR POLICY INTERPRETATION Pl# 19-37

INSTRUCTIONS: Complete items 1 - 10 on the form. Use a separate form for each policy interpretation request. If additional space is
needed, please use the second page. Retain a copy for your records and submit via email to CalFresh-Pl@dss.ca.gov.

Please note: the policy interpretation provided is based on the unique set of facts presented and should not be assumed to apply in all

scenarios.
1.  RESPONSE NEEDED DUE TO: 5. DATE OF REQUEST: NEED RESPONSE BY:
Policy/Regulation Interpretation 06/27/2019 07/27/2019
] Qc 6. COUNTY/ORGANIZATION:
Lake County Dept of Social Services
L] Other:
7. SUBJECT:
MEDS Alerts for SSI/SSP recipients/VUR CF
2. REQUESTOR NAME: 8. REFERENCES: (Include ACL/ACIN, court cases, etc. in references)

NOTE: All requests must have a regulation cite(s) and/or a reference(s).

Jonette Moffett

PHONE NO.: EMAIL: CalFresh Expansion to SSI/SSP recipients touchpoint
(707) 995-4333 |jonette.moffett@lakecountyca.gov calls with CDSS

REGULATION CITE(S):

QUESTION: (INCLUDE SCENARIO IF NEEDED FOR CLARITY):

The counties receive MEDS alerts that inform them that a recipient of CalFresh has started receiving SSI/SSP. The Alerts
simply state that the individual has started receiving SSI/SSP and show food stamp eligibility in MEDS.

The alert does not contain the amount of SSI/SSP the individual is receiving, the date it began, and further information is
needed in order to act on it.

The alert is sent to the consortia (C-1V) therefore in order to obtain the missing information eligibility staff must at minimum
log in to MEDS and see if the information is available. The income for SSI/SSP is under IRT for a household of 1.

Are these alerts VUR?

10.

REQUESTOR’S PROPOSED ANSWER:

No. These alerts are not VUR.

The information comes from the primary source, it is not questionable, however the county needs further information in
order to act on it.

If the households income is under IRT the household does not have to report this information until their next report.

11.

STATE POLICY RESPONSE (CFPB USE ONLY):

Based on the information provided above, the MEDS alerts are not considered VUR because the alerts do not provide all
the necessary information of the income received. The CWD would still have to contact the client for information in order to
take action. If the household's income is under IRT the household does not have to report the information until their next
report (ACL 12-25, page 71 and ACL 13-17).

FOR CDSS USE

DATE RECEIVED: DATE RESPONDED TO COUNTY/ALJ:
July 1, 2019 July 3, 2019 RA
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