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[CA-212558] CalFresh Notice of Action $0 Allotment Missing Budget
Created: 12/30/2019 08:42 AM - Updated: 12/30/2019 08:42 AM

Status: New

Project: CalSAWS

Component/s: None

Fix Version/s: None

Type: CER

Reporter: Lien Phan Assignee: Tyler Vaisau

Labels: None

Main

Region #: 4

County: Stanislaus

Submitter's Name: Jennifer Hill

Submitter's Email: hillj@stancounty.com

Submitter's Phone: (209) 558-3408

Programs Impacted: CalFresh

Request: The CalFresh Discontinuance NOA does not populate a budget with the program is discontinued for
$0 Allotment.
Issue:
The CalFresh Discontinuance NOA does not populate a budget with the program is discontinued for
$0 Allotment for being over net income limits. The NOA does not provide a budget or an explanation
showing County's calculation of customer's net income.
Currently, the logic will generate on the budget on a CF Discontinuance NOA when the program is
discontinued for reason of ‘Over Income’. The CF program was discontinued for ‘$0 allotment’, as a
result, it will not trigger a budget to generate on the NOA. Instead, the $0 allotment reason fragment
has the verbiage at the end that states ‘Your household's net income is now higher than the limit of
$<Limit> for <NumberOfPeople> people’.
SCR 1001 (Update the Zero Dollar Allotment Reason on NOAs) implied that a budget would be
generated.
The Test suggestion:
Run and save EDBC on a CalFresh that is Discontinued with the reason"$0 Allotment". Verify that
the Discontinuance NOA generated with a budget and the $0 Allotment reason. Both steps state the
NOA should generate with a budget, no budget listed on the NOA.
We currently have two cases with hearings.

Recommendation: When a CalFresh program is discontinued for $0 Allotment populate a budget showing the net
income on the discontinuance NOA.
Regs: ACIN I-151-82 and ACIN I-02-14

Area(s) Impacted: Eligibility, Hearings

Committee: CalWORKs/CalFresh

Attachments
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