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CA-56686 State requirement/mandate: add disaster CF (CF385 10/15) to YourBenefitsNow (YBN.) x x x x x 59 new TBD

CA-204925
Your Benefits Now (YBN) Add Semi-Annual (SAR7/QR7) and Annual Reporting (MC/CW/CF) forms to the 
Document Type Drop-down list so clients can upload via YBN and Mobile App. x x x x x 69 new TBD

CA-200833
Deferred - Update LRS to check for Household Status of Permanently Out of the Home to not allow access 
to C4yourself account. x x x x x 59 new TBD

CA-204920

Your Benefits Now (YBN) to allow multiple SAR7/QR7 Submission via YBN. Link to be available and stay 
open until the 3rd Thurs after the submit month. LRS periodic reporting Report update to pull/record all 
YBN/KOFAX submitted SAR/QR for the month. 

x x x x
53 new TBD

CA-204664

YourBenefitsNow YBN add opt in option to Register Account: Add alternate reset for YBN created acct. 
Current option is to answer both security questions created by the client. Add additional authentication (2-
step authentication) for login/reset

x x x x
52 new TBD

CA-205645
YBN - allow case participant to update Address online, add voter preference form online, transfer 
information to LRS. create YBN address change tutorial, create report for address change. x x x x 36 new TBD

CA-200808

YourBenefitsNow (YBN) clients can not view electronic notices or verification of benefits using any 
browsers (except safari). Modify electronic notice viewing and VOB to work with all devices mobile or 
desk/laptops using compatible upgraded technology

x x x
65 new TBD

CA-211734 YBN: Add CalWorks/Medi-Cal Packet to redetermination page x x x 78 new TBD

CA-48371

YBN modify current duplicate app logic for CW, CF & MC to match GR app logic. Let the client know they 
might have an active program instead of giving an LDR # at the end of app submission. Client must create 
a new app to apply.

x x x
56 new TBD

CA-206864
Your Benefits Now Online Medi-Cal Renewal Process form "RFTHI" Request for Tax Household 
Information in all Threshold Language x x 49 new TBD

CIV-337 C4Y: e-Application Worker Assignment Changes (41530) x x 51 new TBD

CA-48774
ACL 16-77 - YBN -REPLACMENT OF REVISED English CALFRESH APPLICATION FOR BENEFITS, CF 
285, DATED 4/15 WITH 11/16 REVISION. x x 65 new TBD

CA-204926
Your Benefits Now (YBN) Add pdf version of Public Assistance monthly earning report form to YBN for 
SAR/QR/CF37 & CWRD x x 49 new TBD

CA-200679

YBN: Allow the prim applicant to manage the case even when not aided. YBN to display multiple blocks 
client can't use YBN w/out it, Remove Manage my case & FAQ page Fix Mapping issue for YBN "Msg/Text 
Phone:" field to map to "Message" field in LRS. 

x x
63 new TBD

CIV-17 C4Y: Add Missing Threshold Languages to C4Yourself x x 51 new TBD

CA-203421
Your Benefits Now (YBN) SAWS II Plus/GR SAWS II plus/CW RD form(also the SAWS II Plus) to remove 
all default mapping. x x 58 new TBD

CA-206598
Your Benefits Now Online Medi-Cal Renewal Process form MC 262LTC in all Threshold Language x x 41 new TBD

CA-202081
Your Benefits Now (YBN) space out address fields for all Reporting/redetermination pdf forms.  CF 37 On-
line, question 8. need to add field for "How Often" x 41 new TBD

CA-200806
YourBenefitsNow (YBN) application processing logic enhancement: Add ability to resubmit failed YBN 
application and save transaction log detail info for troubleshooting x 75 new TBD

CA-200807
YourBenefitsNow (YBN) change: Accenture to automate a process to delete un-submitted (saved) 
application older than 90 days in the YBN database. x 52 new TBD

CIV-3845 Add Validation if Same Person Selected More than Once when Linking an e-App x 64 new TBD

CIV-261 C4Y: Prevent de-selected person data from displaying on data collection pages (39920) x 34 new TBD
CA-212257 Mobile App fix for IOS13 upgrade x 51 new TBD
CA-206602 Your Benefits Now Online Medi-Cal Renewal Process form MC14A MSP in all Threshold Language x 77 new TBD
CA-204080 Allow CBO/FBO account users the ability to reset their password from YBN x 53 new TBD
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