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CIV-105779

SCRs CA-205172 & CIV-102502 set the Fraud determination when looking at suspending CalWORKs Recovery
Accounts as the Investigations Indicator is set to ‘None’ or ‘No Fraud'.

ACL 19-102 clarifies that CWDs must suspend collection on overpayment claims under the $250 CalWORKs
collection threshold when an Intentional Program Violation (IPV) is not imposed.

Update the CalWORKs Uncollectible Recovery Account Batch no longer look at the Investigations Indicator.
The batch will be updated to find CalWORKs/RCA Admin Error or Client Error Recovery Accounts with an
outstanding balance between $0 and $249 that are in 'Active’ or ‘Suspended’ status and status reason is not

‘Policy Threshold Limit’, where the following conditions are true:

a. There is no active CalWORKSs/RCA program (including TCVAP) in the System for a Responsible individual of
the recovery account.

b. The Cause Code is not 'Cash - IPV (Waiver)', 'Cash - IPV (ADH)', or ‘Cash - IPV (Court)".

c. Recovery Account was established on or after December 1, 1996.
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CIV-105783

With the implementation of SCRs CA-203103, CIV-101471 a Recovery Account with the program ‘Nutritional
Benefit’ can not be made 'Active’.

ACL 19-41 states:

Question 8: Can the CWD refer SNB Program or TNB Program cases for investigation when fraud is suspected?
Answer 8: Yes. Recipients of SNB Program benefits and TNB Program benefits are subject to W&IC 10980. As
such, counties may choose to investigate suspected criminal activities relating to those cases.

Update Recovery Accounts with a program of 'Nutritional Benefits' to be able to made 'Active’ status.
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C-IV Counties currently suggest benefit reductions on ‘Suspended’ recovery accounts, whereas LA County only

suggests on ‘Active’ recovery accounts.

Determine what Status Reasons to consider for recoupment when recovery account is in suspended status.

Update overpayment adjustment logic to add the mapping between status reasons and Suspended recovery

account for recoupments.
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