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PPOCs, please forward to the appropriate impacted staff in your county:

X General [ ] Reports
X Policy ] Fiscal
Clcw [ ] Caseload Movement
XcF [ ] Management
[ IMC ] Fiscal
[ ICMSP [ ] Security
[ IFC/KG/AAP [ ] Batch and Interfaces
[IChild Care []Imaging
[ Jwiw ] Migration
[lOther Program(s) [] Conversion
[ ] C4Yourself [] Your Benefits Now! [ ] Technical
[] Customer Correspondence X Training
[ ] Other X] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to notify the 39 C-IV counties and LRS that lists for SCRs CA-
214881/CIV-106873 have been posted to the CalSAWS Web Portal.

Background

SCRs CA-214505/CIV-106735 were implemented in response to COVID-19 with
release 20.03.20/20.03.26, which suspended the batch sweeps that identified and
discontinued CalWORKs (CW) and CalFresh (CF) programs due to overdue or
incomplete SAR7s and Redeterminations (RE). In addition, skip issuance reasons
were turned off to allow CW and CF benefits to not be skipped due to incomplete
reports or recertifications (RE).

SCRs CA-214881/CIV-106873 were implemented with release 20.04.23/20.03.31.
These SCRs suppressed Transitional CalFresh (TCF) issuances when the
recertification is overdue. However, automated skip issuance reasons remain
disabled since they support multiple programs, including regular CF.
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County Action

Review the list of TCF cases that have been affected by the implementation of
SCRs CA-214881/CIV-106873. The lists can be found on the CalSAWS Web Portal at
the below locations:

|
I
* I
|
The list posted is essentially what would be on the Skipped Issuance Report had the
project left the skip issuance reasons logic on for TCF. Workers should review the list
of TCF cases that were not issued benefits and follow their county business process

to action issuances as they would if they were reviewing the Skipped Issuance
Report.

Counties will need to check the list monthly until the skip issuance reason logic is
turned back on. Lists will be posted as follows:

e LA: 24t of the month

e Riverside: 29" of the month

e Ofther 38 C-IV counties: 24™ of the month

Primary Project
Contact:
(Name, phone
number, email
address)

Questions can be sent back to Communication@CalSAWS.org

Caroline Bui
(216) 282-3668
BuiC@CalSAWS.org

Tyler Vaisau
(216) 851-3194
VaisauT@CalSAWS.org

Backup Project
Contact:

(Name, phone
number, email

Adelaide Mendoza
562-484-7948
MendozaAD@CalSAWS.org

address)
Attachments: | None
Web Portal [ ]
Link:

OR

You may also retfrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2020" folder.

Click on the appropriate CIT # folder.
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