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To: Committee.MediCal_CMSP.All,Consortium.RegionalManagers.Ré,
PPOC.LosAngeles

CIT Name: CA-215833: Batch EDBC Discontinued MC Cases for Failed to Complete
Redetermination for the Month of May

From: CalSAWS Project

PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[L]cF [ ] Management
XIMC [] Fiscal
[ lcMmsP [ ] Security
[ [FC/KG/AAP [ ] Batch and Interfaces
[_]Child Care [ ] Imaging
[ Jwitw [ ] Migration
[_lOther Program(s) [] Conversion
[ ] C4Yourself [] Your Benefits Now! [] Technical
[] Customer Correspondence [] Training
[ ] Other X Help Desk
Description: Purpose (Identify what Counties this CIT affects)

(Including any
step-by-step
instructions)

The purpose of this CIT is to notify Los Angeles county that a list for SCR CA-215833
“Batch EDBC discontinued MC cases for Failed to Complete Redetermination for
the month of May” has been posted to the CalSAWS web portal. The affected
cases were April 2020 renewals discontinued effective May 01, 2020.

Background

SCR CA-214393 suspended the automated batch process for the Medi-Cal (MC)
program in response to MEDIL | 20-07 instructions for public health crisis COVID-19.
The suspended discontinuance batches evaluate Medi-Cal programs for Failure to
Provide or Failure to Complete Redetermination in the LRS System. Although the
suspension of the automated batch for the Medi-Cal program is currently in place,
an unexpected issue occurred causing some cases to discontinue in the
automated batch process. The issue is resolved, and no other months will be
affected.
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Defect CA-215833 was created to rescind the discontinued cases back to the
previous level of eligibility in a one-time batch that occurred on April 29, 2020. A
Notice of Action (NOA) will be sent to customers to make them aware their
benefits have been rescinded.

A list of cases that contain at least one person who was discontinued in the auto
discontinuance batch and could not be opened in the rescind batch has been
posted to the CalSAWS web portal.

County Action
Review the list to determine if county action is necessary.

List Name: Medi-Cal Cases Not Rescinded
List Criteria: Medi-Cal cases that have at-least one individual with a closed status
reason of "Failure to Complete re-determination.”

The listing consists of the columns below:

Case Name
Case Number
County

Unit

Unit Name
Office Name
Worker
Benefit Month

Additionally, a list of the rescinded cases has been posted to the CalSAWS web
portal. This list needs no county action.

List Name: Rescinded then EDBC Saved
List Criteria: Medi-Cal cases which are rescinded and successfully saved by new
auto rescind batch process.

The listing will consist of below columns:

Case Name
Case Number
County

Unit

Unit Name
Office Name
Worker
Benefit Month

The lists are posted to the following location:

CalSAWS Web Portal > System Changes > SCR and SIR Lists > 2020 > CA-215833
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Primary Project
Contact:
(Name, phone
number, email
address)

Nina Butler
(562) 651-2747
ButlerN@CalSAWS.org

Backup Project
Contact:

(Name, phone
number, email

Elisa Miller
(562) 651-2796
MillerE@CalSAWS.org

address)
Aftachments: | None
Web Portal [ ]
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2020" folder.

Click on the appropriate CIT # folder.
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