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PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [] Fiscal
Xlcw [] Caseload Movement
LC]cF [ ] Management
[ IMC [] Fiscal
[ ICMsP [ ] Security
[ JFC/KG/AAP [] Batch and Interfaces
[ IChild Care [ ] Imaging
XIwtw [ ] Migration
[_lOther Program(s) [] Conversion
[ ] C4yourself [_] Your Benefits Now! [_] Technical
[] Customer Correspondence [] Training
[ ] Other [ ] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to provide the counties with the Family Stabilization job aids prior to
release to C-IV System and LRS Online Help.

Background

The FS program provides intensive case management and services that may be in addition
to those provided by the WTW program to those clients who are experiencing a crisis.
Family Stabilization pages and functionality were implemented in C-IV and LRS with SCR
CA-57298/CIV-789 in Release 20.03. The corresponding job aids were not available at that
fime; however, they are now scheduled to be released in 20.07.

County Action

The Family Stabilization job aids will be added to Online Help (SCR CA 214347/CIV-106674)
in the 20.07 release. Unftil then, please share the attached Family Stabilization job aids with
the appropriate staff.
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Primary Project
Contact:
(Name, phone
number, email
address)

Gingko Luna
916-851-3323
LunaG@CalSAWS.org

Backup Project
Contact:

(Name, phone
number, email

Lynn Thai
562-484-7939
Thail@CalSAWS.org

address)

Attachments: | CIT 0071-20 Job Aid- Family Stabilization_.docx
CIT 0071-20 JA Family Stabilization.docx

Web Portal [

Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2020" folder.

Click on the appropriate CIT # folder.
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