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1

OVERVIEW

The California Department of Social Services (CDSS) has released requirements (ACL 19-
75) to modify the Annual Recipient Report On CalWORKs, Foster Care, Social Services,
Non-Assistance CalFresh, Welfare-to-Work, Refugee Cash Assistance and the Cash
Assistance Program For Immigrants ABCD 350. This document outlines the
recommended automation changes to comply with the ACL.

1.1

1.2

1.3

1.4

Current Design

The ABCD 350 report is automated to run annually, in August for the July report
month providing statistical information on the ethnic origin and primary language,
of recipients of CalWORKs, Foster Care (FC), Social Services, Non-Assistance
CalFresh (NACF), Welfare-to-Work (WTW), Refugee Cash Assistance (RCA), and
the Cash Assistance Program for Immigrants (CAPI).

Requests

ACL 19-75 revises the ABCD 350 report to include Sexual Orientation and Gender
Identity (SOGI) information allowing CDSS to report SOGI data to the Legislature in
accordance with state and federal law. The ACL also revises the WTW populations
to no longer equal the enrollees line item (Line 1) on the WTW 25(two parent) and
WTW 25A (All Other families) reports. The total (WTW) cases now equals line items
WTW Sanctions (Item 3A), Unduplicated Individuals (Item 30), Noncompliance
(tem 31), and Good Cause (ltem 32).

Modify the ABCD 350 report to comply with ACL 19-75.

Overview of Recommendations
1. Add “Decline to State” as a selection for the Sexual Orientation and Gender
Identity (SOGI) questions.

2. Modify MEDS Interface jobs to suppress SOGI Data Element (DE) when the
value is "Decline to State".

3. Modify the ABCD 350 report per ACL 19-75, which includes adding SOGI
sections within the report.

4. Update MAGI Person Detail page to not display the new SOGI value “Decline
to State” because it will not be communicated to CalHEERS.

Assumptions

1. No Impact to other reports.

2. Excelreports implemented via RTF Data can exceed 65,500 rows under
presentation restrictions but not exceed 1.2 million rows.
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3. "Decline to State” is not a valid SOGI option in the Electronic Health
Information Transfer (eHIT) schema with CalHEERS and therefore will not be
communicated to CalHEERS.

4. "Decline to State” is not a valid SOGI option in the Electronic Inter-County
Transfer (elCT) schema and therefore will not be communicated in the elCT
transaction.

2 RECOMMENDATIONS

2.1 Individual Demographics Detail

2.1.1

2.1.2

213

214

Overview

The Individual Demographics Detail page has dropdowns for the optional
Sexual Orientation and Gender Identity questions. The dropdown options
come from Codes Tables CT524 & CT523.

Add “Decline to State” as an option for both dropdowns.

Description of Changes

1. Add “Decline to State” as a selection for the Sexual Orientation and
Gender Identity (SOGI) questions.
a. Add “Decline to State” as an option in the Sexual Crientation
dropdown (Add to Codes Table CT524).
b. Add “Decline to State” as an option in the Gender Identity
dropdown (Add to Codes Table CT523).

Page Location

e Global: Eligibility
e Local: Customer Information
¢ Task: Non-Financial > Individual Demographics

Page Usage/Data Volume Impacts
N/A
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2.2 Modify MEDS Interface jobs to suppress SOGI Data Element (DE) when the
value is "Decline to State"

2.2.1 Overview

SOGI Information is sent to MEDS in various MEDS transactions as optional
fields.

The new "Decline to State" value is not available in MEDS system based on
the current MEDS Manual document. As part of this SCR, the below
mentioned MEDS Interface jobs will be modified to exclude SOGI Data
Elements when the field value is "Decline to State".

MEDS SOGI Data Elements:
e DE 2051 - Beneficiary Gender Identity
e DE 2053 - Sexual Orientation

2.2.2 Description of Change

Modify below MEDS Interface transactions to exclude DE 2051 or DE 2053
when the field value is "Decline to State". The data element will not
appear in the outbound file.
a. AP18 — Report a Pending Application
i. Daily AP18 (Job name — POXXE400).
i. Approaching RE AP18 (Job name — POXXE423).
iii. Initiated by Worker AP18 (Job name — POXXE424).
b. AP19 - Citizenship Status/Identity Verification
i. Job name: POXXE435-Request Vital Stat
i. Job name: POXXE436-Update Vital Stat
ii. Job name: POXXE437-Remove Vital Stat
c. AP34 - Update Pending Application Data (Job name -
POXXE401).
d. EWO0S5 - Change County of Responsibility (Job name -
POXXE406).
e. EW12 - Update Client Information (Job name - POXXE408).
EW20 - Add New Eligibility/Update Eligibility Within a County
(Job name - POXXE409).

—h

2.2.3 Execution Frequency
No Change.

2.2.4 Key Scheduling Dependencies
No Change.
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2.2.5 Counties Impacted
All Counties.

2.2.6 Data Volume/Performance
N/A.

2.2.7 Failure Procedure/Operational Instructions

The Batch Operations Support Team will evaluate errors, diagnose the
issue and work with the appropriate teams to the resolve the failure.
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2.3 Modify the ABCD 350 Report
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2.3.1 Description of Change

1. C-IV Only: Convert the report layout to support populations greater
than 65,000 rows per worksheet (RTF format). The ABCD 350 within
LRS/CalSAWS is already in a RTF format; this recommendation will align
the layouts in both C-IV and LRS/CalSAWS.

Note: Final Reports shall display appropriate LOGO design as
designated for LRS/CalSAWS and C-IV generated reports.

2. Update the Summary worksheet (Sheetl) layout per the attached
ABCD 350 mockup in the Supporting Documents Section.
Noted updates include:
a. Modify Cell Numbering scheme
b. Part Arename “Other or Not Selected” to “Not Available” and
move to line 30
i. Logic: Includes all people having an entry different
than those listed or is not available
c. Add Section B line 62: “Not Available”
i. Logic: Includes all people having an entry different
than those listed or is not available
. Join all Summary Parts into a single Summary
e. Report Comments Section placed below the Summary Section
Remove written criteria notes

o

—h
.

3. LRS/CalSAWS Only: Update CalWorks Worksheet title to; CalWORKs -
Long Term Sanction/Safety-Net/Fleeing Felon Cases

4, Update NAFS Worksheet title to; NACF.

5. Introduce logic to populate Parts C (Gender Identity) and D (Sexual
Orientation) of the ABCD 350:

Important Note: Totals for corresponding columns on Part A, Part B, Part
C and Part D of the ABCD 350 must ALL be equal.
a. Part C (Gender Identity)
Line Criteria

Female The Gender Identity of the primary
applicant is "Female"

Male The Gender Identity of the primary
applicant is "Male"

© 2019 CalSAWS. All Rights Reserved.
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Line

Transgender: male to

female

Criteria

The Gender Identity of the primary
applicant is "Transgender: Male to Female"

Transgender: female
to male

The Gender Identity of the primary
applicant is "Transgender: Female to Male"

Non-Binary (neither
male or female)

The Gender Identity of the primary
applicant is "Non Binary (neither male nor
female)"

Another gender
identity

The Gender Identity of the primary
applicant is "Another Gender Identity"

Decline to state

The Gender Identity of the primary
applicant is "Decline to State"

Unknown

The Gender Identity of the primary
applicant has not been entered into the
automated system

*Note; This line has been added to the
report template, which is not in the
currently published report instructions. CDSS
clarified via CRPC #2179 that an "Unknown"
line will be added to the report and
published with an ACL before the report is
generated in 2020

Note: This section will not be populated for the Foster Care column
(cells 624 through 630 and cell 678)

b. Part D (Sexual Orientation)

Line

Straight/heterosexual

‘ Ciriteria ‘

The Sexual Orientation of the primary
applicant is "Straight or Heterosexual®

Gay or lesbian

The Sexual Orientation of the primary
applicant is "Gay or Lesbian"

Bisexual The Sexual Orientation of the primary
applicant is "Bisexual"
Queer The Sexual Orientation of the primary

applicant is "Queer"

Another sexuadl
orientation

The Sexual Orientation of the primary
applicant is "Another Sexual Orientation”

© 2019 CalSAWS. All Rights Reserved.
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Unknown

The Sexual Orientation of the primary
applicant is "Unknown"
OR

The Sexual Orientation of the primary
applicant has not been entered into the
automated system

Decline to state

The Sexual Orientation of the primary
applicant is "Decline to State"

Note: This section will not be populated for the Foster Care column
(cells 720 through 726 and cell 774)

6. Add the following 2 columns to the right of the “Language” column in
detailed worksheets 2 through 12 of the ABCD 350 template:

Column Name

Gender Identity

Column Description

This column will display the Gender Identity of
the Primary Applicant. Possible values for this
column are:

e Female
Male
Another Gender Identity
Transgender: Male to Female
Transgender: Female to Male
Non Binary (neither male nor female)
Decline to State
If the Gender Identity data point does not exist
for the primary applicant, this column will be
blank.

Sexual Crientation

This column will display the Sexual Orientation
of the Primary Applicant. Possible values for this
column are:

e Another Sexual Orientation
Bisexual
Gay or Lesbian
Queer
Straight or Heterosexual
Decline to State
Unknown
If the Sexual Orientation data point does not
exist for the primary applicant, this column will
be blank.

© 2019 CalSAWS. All Rights Reserved.
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Reference the Supporting Documents section for report layout and
column placement.

7. Update the WTW populations included in the WTW Two Parent and
WITW All (Other) Families columns of the ABCD 350:

a. The WTW Two Parent column [s Based on the populations in
Lines 3a (WTW Sanctions), 30 (Unduplicated Individuals), 31
(Noncompliance) and 32 (Good Cause) on the WTW 25A.

b. The WTW All (Other) Families column s based on the
populations in Lines 3a (WTW Sanctions), 30 (Unduplicated
Individuals), 31 (Noncompliance) and 32 (Good Cause) on the
WTW 25.

Note: Column counts between the two reports (ABCD 350, WTW 25) may
not equal because counfed persons are not mutually exclusive and may
have duplicate entries. Counties may enter a statement under
Comments to explain a discrepancy due to an unduplicated count on
the WTW 25 reports.

2.3.2 Report Location

Global: Reports
Local: Scheduled
Task: State

Title: ABCD 350

2.3.3 Counties Impacted
All LRS/CalSAWS and C-IV counties

2.4 MAGI Person Detail page

2.4.1 Overview

The MAGI Person Detail page for a pending MAGI Eligibility of
Determination Request (EDR) currently displays the SOGI information
saved in the Individual Demographics page. With this SCR, the new
options for SOGI "Gender Identity” and “Sexual Orientation” of ‘Declined
to State’ will not be sent to CalHEERS in an EDR because those values are
not supported by the eHIT interface. The MAGI Person Detail page
functionality will now only display the SOGI information to be sent to
CalHEERS on the EDR. LRS/CalSAWS only displays the field labels in the
Optional Gender Identity and Sexual Orientation Information section

© 2019 CalSAWS. All Rights Reserved.
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when there is at least one SOGI value on the EDR or MAGI Determination
of Eligibility Response (DER); otherwise, the section is completely blank. To
update this section to online page standards, LRS/CalSAWS will always

display the field labels in this section even when there is no data on the
EDR or DER.

2.4.2 MAGI Person Detail Page Mockup

}AGI Person Detail

Last Name First Name Middle Name
Matar Test

Maiden Name Suffix

Received Indian Health Services: Indian Health Services Eligible:

Racef Ethnic Origin:
American Indian or Alaskan Native

Black or African American

~ White

Unknown

» Optional Gender Identity and Sexual Orientation Information

Gender Identity: Birth Certificate Gender: Sexual Orientation:

Figure 2.1.1 - MAGI Person Detail page - Optional Gender Identity and Sexual
Orientation Information section

2.4.3 Description of Changes

1. Update the MAGI Person Detail page — Optional Gender Identity and
Sexual Orientation Information section for a pending MAGI Request to
only display the “Gender Identity:”, “Birth Certificate Gender:"” and
“Sexual Orientation:” values that will be sent in the EDR.

2. LRS/CalSAWS Only: Update the MAGI Person Detail page — Optional
Gender Identity and Sexual Orientation Information section to always
display the “Gender Identity:”, “Birth Certificate Gender:” and “Sexual
Orientation:” labels even when there are no values.

2.4.4 Page Location

¢ Global: Eligibility
e Local: Customer Information

© 2019 CalSAWS. All Rights Reserved.
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e Task: MAGI Eligibility>MAGI Determination List>MAGI Request
Detail>MAGI Person Detail

2.4.5 Security Updates
None

2.4.6 Page Mapping
No changes

2.4.7 Page Usage/Data Volume Impacts
N/A

3 SUPPORTING DOCUMENTS

Number | Functional @ Description Attachment
Area

1 Reports ABCD 350 Mockup ﬁ

ABCD 350 -
Mockup.xIsx

4 REQUIREMENTS

4.1 Project Requirements

REQ # H REQUIREMENT TEXT ‘ How Requirement Met ‘

22422 | The LRS shall produce reports that provide the
detail LRS Data that will be used to complete
the reports required by federal, State, and
local laws, rules, regulations, ordinances,
guidelines, directives, policies, and
procedures.

This SCR is enhancing the
existing reports as needed
by the counties.
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4.2 Migration Requirements

DDID # REQUIREMENT TEXT Conitractor How

Assumptions Requirement
Met

N/A

5 MIGRATION IMPACTS

SCR Functional Description Impact Priority Address

Number | Area Prior to
Migration?

6 OUTREACH
N/A

7 APPENDIX
N/A
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