CalSAWS | Self Service Portal Committee Meeting

Date: July 7, 2020 Location: Skype
Time: 9:00am-11:30 am Meeting Araceli Gallardo
Called by:

Attendees: Region 1: Jerry Kulper, Alli Muller, Claudia Lee, Daniel Horel
Region 2: Patty Armenteros, Michael Ameneyro, Amy Bryer, Tou Yang, Julia
Scheuermann
Region 3: Tammy Burgoyne, Apple Coan, Samantha Bonkowski, Shala Wade-Medlin
Region 4: Robert Delsid, Martha Esparza, Cheryl Lyles, Kristine Maxwell, Cheryl
Armstrong
Region 5: Belinda Sagun, Brian Nelson, Maria Reyes, Trayonna Bradley, Kris Call
Region 6: Hector Flores, Fabiola Tostado-Martinez, Juan Herrera, Mario Palacios,
Nicole Williams

Agenda

Welcome and Infroduction
e Introductions

e Roll Call

Meeting Notes:
e Region 4 Responsible for Meeting Notes

SCR CA-212039 / CIV-105722

e Update the Self-Service Portal (YBN/C4Y) and Corresponding Mobile
Application (DPSS/C4Y) downtime message

Top 10 SCRs

Next Scheduled Meeting
e September 1, 2020
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(Optional)

# Action ltem Assigned To Assigned Date  Due Date Status
]
2
# Decision Made Who Made the Decision Date
]
2
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