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1

OVERVIEW

The Electronic Inter County Transfer interface (E-ICT) allows county workers to
electronically perform an Inter County Transfer (ICT) of a case and its clients from one
county to another regardless of which consortium the participant resides.

The scope of this SCR is o modify the existing E-ICT Interface to include the information
necessary for ongoing determination of programs.

1.1

1.2

1.3

1.4

Current Design

The elCT Interface fransmits case, program, and person data to facilitate Inter
County Transfers.

Requests

Update the elCT interface to incorporate data elements affected by ABAWD
policy changes and EHIT Schema changes.

Overview of Recommendations

1. Update the EICT file to support new data elements in both the Outbound and
Inbound file layouts for ABAWD policy changes and EHIT schema changes.
2. Update the ICT Detail page to display the new data elements being sent.

Assumptions

1. There will be no impact or changes required to the E-ICT image writer and
reader.

2. Fields not mentioned to be modified within the description of changes will
retain their current functionality.

3. Various code values from the elCT and from The Systems will not have a
matching code to map with. This is currently the case with prior codes
implemented. Workers will continue to review the data and make updates to
non-mapped codes to valid codes in The Systems when the elCT is received.
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2 RECOMMENDATIONS

2.1 ICT External Person Detail (ICT Person Detail in C-1V)

2.1.1 Overview
Display the following fields that will be transferred with an ICT.

¢ Individual Demographics block
o Is this person eligible to get a service from the Indian Health
Service, a tribal health program, urban Indian health
programs or through a referral from one of these programs?
o Has this person gotten a service from the Indian Health
Service, a tribal health program, or through a referral from
one of these programs?
o Optional Sexual Orientation and Gender Identity (SOGI)
Information block
= Gender Identification
= Birth Certificate Gender
= Sexual Orientation
e Citizenship Documents block
o PRUCOL
o PRUCOL -INS Acknowledgement
o Has this person lived in the U.S. continuously since 1996?
e Additional Information block
o Served in the American Military
o Spouse or Parent Served in the American Military
e Income block
o Projected Annual Income block
= Projected Annual Amount(Moved from the Income
block into the Projected Annual Income block)
= Calendar Year
= Begin Date
= End Date
e Time Limits block
o ABAWD Clock Effective Date
e Non-MAGI Referral block
o Foster Care State
e Ofher Health Care block
o Offered ESI
o Affordability Standards
e Verification block
o Entitled to Medicare
o Projected Annual Income
o Current Monthly Income
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2.1.2 ICT External Person Detail Mockup

Individual Demographics

Social Security Number: Reason for No SSN: ATIN: ITIN:

110-24-0269

CIN: Gender: Date of Birth: Birth Country:
410028281 Female 04/08/1957 United States
Language: Marital Status: Was in Foster Care: Foster Care State:
English Mo CA

Hispanic: US Entry Date: Tribe State: Tribe Name:

Yes

Has this person gotten a service from the Indian Health Service, a tribal health program, or through a
referral from one of these programs?:
No

Is this person eligible to get a service from the Indian Health Service, a tribal health program,urban
Indian health programs or through a referral from one of these programs?:
No

Figure 2.1.1- CalSAWS: Individual Demographics Block
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Is this person eligible to get a service from the Indian Health Service, a tribal health program, urban
Indian health programs or through a referral from one of these programs?:
No

American Indian or Alaskan MNative

Black or African American

Asian
Filipino Chinese Japanese
Cambodian Korean Vietnamese
Asian Indian Laotian Hmong

Hispanic (Latino or Spanish origin)
Cuban Mexican Puerto Rican
Salvadoran Guatemalan Other Hispanic
Mative Hawaiian or Other Pacific Islander

Native Hawaiian Guamanian Samoan

Other
White

Unknown

= Optional Sexual Orientation and Gender Identity (SOGI) Information

Gender Identity: Birth Certificate Gender: Sexual Orientation:
Female Female Straight or Heterosexual

Figure 2.1.2- CalSAWS: Optional Sexual Orientation and Gender Identity (SOGI)
Information Block

Citizenship Documents

US Citizen: Immigration Status: Additional Information:
Mo
PRUCOL: PRUCOL - INS Acknowledgement: Has this person lived in the U.5.
No No continuously since 19967:
No

Figure 2.1.3- CalSAWS: Citizenship Documents Block
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= Additional Information

Household Status:

R — Full Time Student: Deprivation:
MFG: CalLearn:
. Requesting Aid:
Primary Earner: Yesq 9 Other Health Care:
WTW: WTW Status Date: WTW Registration Status:
No
WINS WEI: WINS Hours:
Served in the American Military: Spouse/Parent Served in the American Military:
MNo No

Figure 2.1.4- CalSAWS: Additional Information Block

Projected Annual Income

Projected Annual Amount: $0.00

Calendar Year: Begin Date: End Date:
2020 01/01/2020 02/01/2020

Source Employer Amount Hire Date Frequency Begin Date - RDP
End Date Shared
Social Securit
a $1,014.00 Monthly 01/01/2020

Retirement

Figure 2.1.5- CalSAWS: Projected Annual Income Block

ABAWD cClock Effective Date:

01/01/2020
Months Months Exemptions Extenders Exceptions Current

Clocks .. End Date
Used Remaining Count Count Count Status

TANF 0 60 0 0 0 Mot Ticking

CalWORKs 0 48 0 0 0 Not Ticking

wWTW 0 24 0 0 ]

Figure 2.1.6- CalSAWS: Time Limits Block
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Non-MAGI Referrals

Blind or Disabled: Temporary Disability: Long Term Care:

Mo No No

Intended To Return Home: Other Indicator: Long Term Care Request:
Mo No No

Was in Foster Care: Foster Care State:

No CA

Figure 2.1.7- CalSAWS: Non-MAGI Referrals Block

Other Health Care

Enrolled: Current or Offered Health Program:

Employer Sponsored Insurance ESI Premium Frequency: Offered ESI:

Premium: No

Minimum Standard Value: Expected Changes To Current Term Date Of Current Or
Coverage: Offered Coverage:

Received Medicare Benefits: Employer Name:

Free Medicare Part A: Affordability Standards:
No

Figure 2.1.8- CalSAWS: Other Health Care Block
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Date of Death
Incarceration
SSN

SSN Waiver
Applied for SSN
Residence

MAGI Medi-Cal Current Monthly
Income

MAGI Medi-Cal Projected Annual
Income

Citizenship

Immigration Status

PRUCOL - INS Acknowledgement
PRUCOL

Lawful Presence

Qualified Non-Citizen

Five Year Bar

MEDS - Minimal Essential Coverage
ESI - Minimal Essential Coverage
Mon-ESI - Minimal Essential Coverage
Was in Foster Care

Entitled to Medicare

Projected Annual Income

Current Monthly Income

Admin-Verified E-Verified

No
No
Yes
No
No

Yes

No

Yes

No
No
No
No
No
No
No
No
No
No

Figure 2.1.9- CalSAWS: Verification Block

2.1.3 Description of Changes

1. Add new fields to the Individual Demographics block:

a. lIs this person eligible to get a service from the Indian Health
Service, a tribal health program, urban Indian health programs
or through a referral from one of these programs? - Display as
shown on the Individual Demographics Detail page.

b. Has this person gotten a service from the Indian Health Service,
a tribal health program, or through a referral from one of these
programs? - Display as shown on the Individual Demographics

Detail page.

c. Add a new sub-block titled Optional Sexual Orientation and
Gender Identity (SOGI) Information to the bottom of the

© 2019 CalSAWS. All Rights Reserved.
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Individual Demographics block. Display the following fields as
shown in the Individual Demographics Detail page:
i. Gender Identification
i. Birth Certificate Gender
ii. Sexual Orientation
2. Add new fields to the Citizenship Documents block:
a. Display the following fields as shown in the MAGI Determination
Detail page:
i. PRUCOL
i. PRUCOL- INS Acknowledgement
b. Display the following field as shown on the Citizenship Status
Detail page:
i. Has this person lived in the U.S. continuously since 1996?
3. Add new fields to the Additional Information block:
a. Served in the American Military
i. C-IV Only: Display as “Yes” if relationship to Military
Veteran = “Self” and blank otherwise.
i. LRS Only: Display as “Yes" if relationship to Military
Veteran = “Military/Veteran” and blank otherwise.
b. Spouse or Parent Served in the American Military -
i. C-IV Only: Display as “Yes” if relationship to Military
Veteran = “Child” or “Spouse” and blank otherwise.
i. LRS Only: Display as “Yes" if relationship to Military
Veteran = “Relative Of” and blank otherwise.
4. Add a sub-block titled Projected Annual Income to the Income block
containing the following fields:
a. Move the Projected Annual Amount field from the Income
block to the Projected Annual Income block
b. Add the following fields:
i. Calendar Year - Display the year to which the Projected
annual income is applicable, as a four-digit year
i. Begin Date — Display the begin date of the projected
annual income formatted as ‘MM/DD/YYYY’
ii. End Date — Display the end date of the projected annual
income formatted as ‘MM/DD/YYYY’
5. Add a new ABAWD Effective Clock Date field to the Time Limits block.
Display the individual abawd effective date Formatted as
‘MM/DD/YYYY'.

Note: For LRS only, these dates all begin on the 1st of the month. For C-
IV, the dates may start at any time.

6. Add a new Foster Care State field to the Non-MAGI Referrals block.
Display the two character state abbreviation.
7. Add new fields to the Other Health Care block:
a. Offered ESI — Display as shown on the MAGI Person Detail page
i. For LRS: Display as shown on the field Offered ESI
i. For C-IV: Display as shown on the field Offered Employee
Sponsored Insurance

© 2019 CalSAWS. All Rights Reserved.
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Note: For both systems the new field will be labelled Offered ESI
b. Affordability Standards — Display as shown on the MAGI Person
Detail page
8. Add new rows to the table in the Verification block (displayed the
same as the existing rows) as shown on the MAGI Person Detail page:
a. Entitled to Medicare
b. Projected Annual Income
c. Current Monthly Income

2.1.4 Page Location

e Global: Case Info
e Local: e-Tools
e Task: Incoming ICT/Outgoing ICT

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping

N/A

2. Security Groups

Security Group Description Group to Role

Group Mapping

N/A

2.1.6 Page Mapping
Update the page mapping o include the new fields.

© 2019 CalSAWS. All Rights Reserved.
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2.1.7 Page Usage/Data Volume Impacts
No impact to this section.
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2.2 Add New Data Elements to be Processed by The Systems (Inbound and
Outbound)

2.2.1 Overview

Update the EICT file to support the new data elements detailed in the
following sections. The current XSD file has already been modified to
include the updates. These new elements need to be added into the
Systems processing of the inbound and outbound data.

2.2.2 Outbound - Description of Change
1. Add the following data elements to the EICT file processing:

© 2019 CalSAWS. All Rights Reserved.
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CalHEERS

Application
ACA ST CalHEERSApplicati . |dentifier
1.1 Application CalHEERS Application Id onlD String 30 coiEseonEe i
the application
date.
Gender
Persons > o - Identification of
29 1 Baror Indw@ucl = Gender Genderldentificati String : the person. See
Occurs Identification on GENDER
IDENTIFICATION
table
Gender of the
Persons > o . o . e person or\.’rheir
29 2 Ferson Individual — Birth Certificate | BirthCertificateGe String ! birth certificate.
Occurs Gender nderCode See BIRTH
CERTIFICATE
GENDER table.
Sexual
Crientation of
293 Egzg:s g Inqlividugl - Sexual SexualOrientation String : :gg(fr?erﬁr;ge
Orientation Code
Occurs Sexual
Crientation
table.
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37.1

Persons >
Person
Occurs

Immigration Status

ImmigrationStatus

String

Field represents a
consumer
aftested or
County Eligibility
Worker
SAVE/USCIS
Interface verified
immigration
status of the
person. See
IMMIGRATION
STATUS table.

37.2

Persons >
Person
Occurs

Additional Immigration

Status

Additionallmmigra
tionStatusCode

String

Field represents a
consumer
attested or
County Eligibility
Worker
SAVE/USCIS
Interface verified
immigration
status of the
person. See
ADDITIONAL
IMMIGRATION
STATUS table.

37.3

Persons >
Person
Occurs

PRUCOL Ind

PRUCOLINnd

String

The value
corresponding to
the individuals
PRUCOL status
based on the
individuals
aftestation of
immigration
status.
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The value
corresponding to

Persons >
37.4 Person PRUCOL Last Category Ind PRUCOLLastCate String PRUCOL Laost
Occurs gorylnd Category based
SAWS Admin
Verification.
Indicates
whether or not
Persons > EDR stafes that
40.1 Person BeforeAug199éind Flollerterns String consumer has
Occurs goryind lived in the
United States
since August
1996.
Persons > ) . Indicates if the
40.2 Bl Hove.Servec! in the . HoveS“ervedAmen String person .hos
' American Military Indicator | canMilitaryind served in the US
Occurs .
Military.
Persons > Spouse or Parent has SpouseorParentSe Indm:otes if the
40.3 Person Served in the American rvedAmericanMilit | String PErson’s spouse
Occurs Military arylnd o ! [PEIEE S..erved
in the US Military.
Persons >
Person Date of Birth of
Occurs > Individual as
53.3 Documents Document Date of Birth DocumentDOB Date shown on the
> ACA Document
Document (YYYYMMDD)
Occurs

© 2019 CalSAWS. All Rights Reserved.
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Indicates if the

FEmens > Received Indian Health ReceivedindianH . person has
66.1 Person : . String : .
Service ealthServicelnd received Indian
Occurs .
Health Services
Persons > Indicates if the
Eligible For Indian Health EligibleForindianH . person is eligible
66.2 Person - . String .
Service ealthServicelnd for Indian Health
Occurs .
Services.
Persons > Indicates
Person person’s location
127. Occurs > Former Foster Person FormerFosterPerso . code when in
! ACA Person Location Code nLocationCode String Foster care. See
> Non- FORMER FOSTER
MAGI PERSON
Referrals LOCATION table.
Indicates if this
Persons > person is eligible
Person for free
130. Occurs > . FreeMedicarePart . Medicare Part A
1 ACA Person FreeMedicarePartAlnd Alnd String (Y/N). Will be
> Other either Entitled or
Health Care Enrolled for
Medicare Part A.
Indicates if this
person has been
Persons > offered
Person insurance
130. Occurs > . through any
5 ACA Person OfferedESlind OfferedESlind String employer
> Other including an
Health Care employer of
spouse or parent,
excluding

© 2019 CalSAWS. All Rights Reserved.
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COBRA and
retiree

Persons >
Person Indicates the
130. Occurs > o AffordabilityStand . plan meets the
3 ACA Person AliereasiiySieneleresne ardsind SINE affordability
> Other standards (Y/N)
Health Care
Persons >
Person Individual’s
149. Occurs > Was In Foster Care Admin WasInFosterCare A Strin Former Foster
6 ACA Person Verification (WFC) dminVerifiedind 9 Youth status has
> ACA been verified.
Verification
Persons > Projected
Annual Income
HEREL ProjectedAnnuall has been
149. SEdline fiejeetEe) AVl e nccj)meEVerifiedIn Strin electronicall
7 ACA Person Electronic Verification (PAl) 9 oo Y
d verified for
> ACA
e reasonable
Verification -
compatibility.
Persons > Projected
Person .
. ProjectedAnnuall Annual Income
149. Occurs > Projected Annual Income . . . e
. e o ncomeAdminVerif | String has been verified
8 ACA Person Admin Verification (PAI) .
iedind for reasonable
> ACA compatibilit
Verification P &

© 2019 CalSAWS. All Rights Reserved.
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Persons >
Person

149. Occurs > Current Monthly Income CurrentMonthlylnc Strin lcrizr(;i:g I;]/\gsn’rhly
9 ACA Person Electronic Verification (INC) | omeEVerifiedind 9 e
been e-verified.
> ACA
Verification
Persons >
Person
149. Occurs > Current Monthly Income gr%r;i\ndfl\r;\w%rvgmigc Strin Income has
10 ACA Person Admin Verification (INC) 9 been verified.
dind
> ACA
Verification
Persons > Individual has
Person ) ) been .
149. Occurs > Saiice ’(o Iv\e.d.lcor.e EntitledtoMedicar . ele‘c.’rromcolly
Electronic Verification oo String verified as
11 ACA Person eEVerifiedind .
(MED) entitled to
> ACA .
o Medicare
Verification .
benefits.
porsons > Individual has
149. Occurs > Entitled to Medicare Admin En’rl’rlec‘JIToM‘e.dmor . begn vEied e
e eAdminVerifiedin | String entitled to
12 ACA Person Verification (MED) .
d Medicare
> ACA .
o benefits.
Verification
Persons > e .
corresponding
Person . .
Immigration Status . . value of
149. Occurs > . ST ImmigrationStatus . . .
Electronic Verification > o String Immigration
13 ACA Person (IMM) AdminVerifiedind 1605 elislier
> ACA rox
Verification proxy
Immigration

© 2019 CalSAWS. All Rights Reserved.
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Status derived
from Document
Type as verified
by the County
Eligibility Worker.

Persons > The individuals
Person Immigration
149. Occurs > ey - . Status is
14 ACA Person PRUCOL Verification (PRU) PRUCOLEVerified | String Electronically
> ACA verified as
Verification PRUCOL.
FETSONE > The individuals
Person . Immigration
L2y, Occurs > PRUCOL Verification (PCL) !D.RUCOLAdmmVer String Status is Admin
15 ACA Person ified cen
> ACA verified as
o PRUCOL.
Verification
Persons >
Person
Occurs >
Incomes >
PAI Info
[ 1PAY Intfe [5 (YYYYMMDD),
a new node
150 to be . e yeer e
’ . PAl Calendar Year PAICalendarYear | String which a PAI
1 added into . )
value is being
e applied
processing pRiea.
of the
inbound
and
outbound
data.)

© 2019 CalSAWS. All Rights Reserved.
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150.

Persons >
Person
Occurs >
Incomes >
PAIl Info >
PAI Date
Range (‘PAl
Date
Range'is a
new node
to be
added into
the
processing
of the
inbound
and
outbound
data.)

Begin Date

BeginDate

Date

(YYYYMMDD),

Beginning Date
of the Projected
Annual Income

150.

Persons >
Person
Occurs >
Incomes >
PAIl Info >
PAI Date
Range (‘PAl
Date
Range'is a
new node
to be
added into
the
processing
of the

End Date

EndDate

Date

(YYYYMMDD),
Ending Date of
the Projected
Annual Income

© 2019 CalSAWS. All Rights Reserved.
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inbound

and
outbound
data.)
Indicates that
income is for a
Registered
Domestic
Persons >
Partner.
Feisel Y= The income is
152. Occurs > Registered Domestic . .
. RDPIncomelnd String shared income
1 Incomes > Partner Income Indicator
between the
Income
Occurs RDIS:
N = The income is
not shared
income between
the RDPs.
Indicates that
deduction is for
Persons > a Registered
Person Domestic Partner
Occurs > . . and will be
160 Deductions Reghisiee Domes’rlc . RDPDeductionind | String tfreated as such
1 Partner Deduction Indicator e
> for Eligibility
Deduction Determinations.
Occurs Y=The

deduction is a
shared

© 2019 CalSAWS. All Rights Reserved.
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deduction

between the
RDPs.
N =The
deduction is not
a shared
deduction
between the
RDPs.
This data
element is used
on MEDS to
Person > identify the
Person o beginning month
oz Occurs > Indwpluol . ABAWD. Clock EffectiveDate String and year a
. L Effective Date (attribute) .
TimeLimits > recipient
ABAWD became eligible
for the ABAWD
program
(YYYYMM).
Person >
Person
Occurs >
TimeLimits >
ABAWD >
AB AWD' ﬂ;ﬁ\SIiAWDExemp
I(Ef(f&@\’;lgns NODE START f/ABAWDExempT
. jions>
Exemptions
is a new
node to be
added info
the

© 2019 CalSAWS. All Rights Reserved.
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processing

of the

inbound

and

outbound

data.)
Months in the
year that have
an ABAWD
exemption. Only
include months
that have an
ABAWD
exemption. The

Fersen > . exemption

Person Year Occurs (attribute): reason for the

Occurs > jan="27" feb="27" mar="27" specific month is

196 TimelLimits > apr="27"may="37"jun="37" | Year Integer .
A — i eyt used in the

ABAWD > Jul="27" aug="37" sep="86 month attribute

ABAWD oct="86" nov="86" dec="86") D wme

STl (i.e. jan="27").
See ABAWD
EXEMPTION
REASON for the
exemption

reason for each
month. Years
should be in
OCCuUrs.
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Person >
Person
Occurs >
TimeLimits >
ABAWD >
ABAWD
Exemptions
(‘ABAWD
Exemptions’
is a new
node to be
added into
the
processing
of the
inbound
and
outbound
data.)

NODE END

195

2. Update the following data elements to the EICT file processing:
a. Before Update:

Online ICT
Detail Page
Program
Block\ Field

XSD Node Data ltem Name Tag Name

Person > Year Occurs (attribute):
Person jon="" feb="X" mor="" Year
Occurs > apr="X" may="X" jun="X"

Format

Integer

Length

4

Description

Months in the

ear that -

. Only

include months

© 2019 CalSAWS. All Rights Reserved.
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TimeLimits > jul="X" oug:'lisep:"l" that have
ABAWD oct="X" nov="X" dec="X") counts. ‘X' is
used in the
month aftribute
(i.e. jan="X").
Years should be
in occurs.

b. After Update:

Online ICT
Detail Page

R XSD Node Data ltem Name Tag Name Format | Length Description

Program
Block\ Field

Months in the

year that
. Only

include months
that have

Person > Year Occurs (attribute):
Person jan="P" feb="E" mar=
195 Occurs > apr="Z" may="W" jun='
TimelLimits > JUI="W" aug="2" sep=

ABAWD OC.I.:I ] r]O\/=|| {1l deC=“ II)

is

Year Integer 4

used in the

Years should be

in occurs.
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2.2.3 Inbound - Description of Change

1. Update the EICT Inbound Reader to read the new elements outlined in
the ‘Outbound - Description of Change' section of this document to
populate the ICT data tables with the new data elements.

2.2.4 File Transaction Table Values

The following table values will be sent and received through the EICT file.
These tables correspond with EICT data elements.

1. ABAWD Clock Status
This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =195

e Dataltem Name = Year

e The Systems Code = 842 (Time Limit Status Code
e Reference Table = 5 (MEDS ABAWD Code)

e Mapping Note:

e The Systems currently has the ‘M’ code expired. The Systems
will not send this code through elCT. The code will be
received by The Systems but will not be able to be
transferred from the elCT table to the actual tables. The
worker will need to resolve this code before accepting the

elCT data.
EICT Code Description Mapping The The Systems Code
Direction Systems Description
Code
F 15% ABAWD Exemption <« F 15% ABAWD Exemption
Z ABAWD County Waiver «—>» |7 ABAWD County Waiver
M ABAWD Moved from Non- » | {n/a} {n/a}
Exempt County
A Beneficiary has Appealed -« » | A Beneficiary has
Appealed
N Did not Meet the Work <«—» | N Did not Meet the Work
Requirement Requirement
E Exempt from Work Requirement | ¢ | E Exempt from Work
Requirement
G Good Cause «—» | G Good Cause

© 2019 CalSAWS. All Rights Reserved.



9 Inactive or Ineligible «—» |9 Inactive or Ineligible

W Met the Work Requirement «—>» | W Met the Work
Requirement

P Partial Month Clock «—>» |P Partial Month Clock

C Wk Rg 2ndConsSetMosNotMet «—»» C Wk Rq
2ndConsSetMosNotMet

2. ABAWD Exemption Reason
This Data Mapping is used for the following Data Item listed in this design:

Data ltem # = 196

Data ltem Name = Year
The System Code = 863
Mapping Note:

e The Systems currently has codes that do not map to elCT
codes. The Systems will send these codes through eICT. The
code will be received by CalWIN where workers will resolve
the codes before accepting the elCT data.

e The elCT will be sending codes to The Systems that do not
map to codes in The Systems. The codes will be received by
The Systems but will not be able to be transferred from the
elCT table to the actual tables. The worker will need to
resolve this code before accepting the elCT data.

EICT EICT Code Mapping The Systems | The Systems Code Description
Code Description Direction Code
27 Disabled <«—» DB Disability
31 Pregnant and <« » PG Pregnant
Cannot Work
37 Incapable of -y {n/a} {n/a}
Working
41 Domestic Violence —¢/a} | {n/a}
42 Dependent Child < » CD Child in the Home
Under 18in FS
Household
43 Individual Living in an Area Lgn/a} | {n/a}
with an ABAWD Waiver
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65 County Wide ABAWD Waiver | I{n/a} | {n/a}
66 Individual is ) ,» | WE Work Registration Exempted
Exempt from Work
Registration
86 Chronically Homeless — ¥n/a} | {n/a}
87 15% ABAWD Exemption —n/a} | {n/a}
88 Unfit for Work <«—» UF Unfit for Employment
{n/a} |{n/a} < BM Backfill Month
{n/a} |{n/a} <«— NA Not Aided
{n/a} | {n/a} <« | PR Prorated Month
{n/a} | {n/a} <« | AE Age

3. Birth Certfificate Gender
This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =29.2
e Data ltem Name = Individual — Birth Certificate Gender
e The Systems Code Table = 230 (Gender Code)
e Reference Table =1 (MEDS Gender Code)
¢ Mapping Note: There are no differences between the elCT codes
and The Systems codes so codes will import and export as-is.

EICT EICT Code Description Mapping The Systems The Systems

Code Direction | Code Code
Description

F Female <« | F Female

M Male <« » | M Male

4. Additional Immigration Status
This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =37.2
e Data ltem Name = Additional Immigration Status
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e The Systems Code Table = 596 (CalHEERS Additional Immigration
Status List Codes)

e Mapping Note: There are no differences between the elCT codes
and The Systems codes so codes willimport and export as-is.

EICT Code Description Mapping The Systems The Systems
Direction Code
Description
FU Filed for a U Visa <« » | FU Filed for a U Visa
RR Taking steps to apply for a T visa or RR Taking steps to
for certification by the Office of apply fora T visa
Refugee Resettlement “—> or for

certification by
the Office of
Refugee
Resettlement

BS Battered non-citizen, or parent or BS Battered non-
child of battered non-citizen < > citizen, or parent
or child of
battered non-
citizen

5. Former Foster Youth Location
This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =127.1
e Data ltem Name = Former Foster Person Location Code
e The Systems Code Table =241 (State Code)
e Reference Table = 5 (Former Foster Youth Location Code)
e Mapping Note:
e The elCT will be sending codes to The Systems that do not
map to codes in The Systems. The codes will be received by
The Systems but will not be able to be transferred from the
elCT table to the actual tables. The worker will need to
resolve this code before accepting the elCT data.

EICT | EICT Code Description  Mapping The System The Systems Code

Direction Code Description
AL Alabama <« » AL Alabama
AK Alaska <«—» | AK Alaska
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AZ Arizona «— » | AZ Arizona

AR Arkansas «——» | AR Arkansas
CA Cadlifornia «—» CA California

cO Colorado «—» CO Colorado
CT Connecticut <« CIT Connecticut
DE Delaware < » | DE Delaware
DC District of Columbia <« » DC District of Columbia
FL Florida «—» | FL Florida
GA Georgia <« GA Georgia

HI Hawaii <«—» | HI Hawaii

ID Idaho <« ID ldaho

IL lllinois «» | IL llinois

IN Indiana <«—» IN Indiana

IA lowa «— | IA lowa

KS Kansas <« » | KS Kansas

KY Kentucky <« | KY Kentucky
LA Louisiana <« » LA Louisiana

ME Maine «—>» ME Maine
MD Maryland <«—» MD Maryland

MA Massachusetts <« > MA Massachusetts
Ml Michigan «— Ml Michigan
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MN Minnesota <«——» | MN Minnesota
MS Mississippi <« » | MS Mississippi

MO Missouri <«—» MO Missouri

MT Montana <« » | MT Montana

NE Nebraska <«—» | NE Nebraska

NV Nevada <« » NV Nevada

NH New Hampshire <«—» | NH New Hampshire
NJ New Jersey «» [NJ New Jersey

NM New Mexico <« NM New Mexico
NY New York <« NY New York

NC North Carolina <«——» [ NC North Carolina
ND North Dakota <«—» ND North Dakota

OH Ohio «—» |OH Ohio

oK Oklahoma «——» OK Oklahoma

OR Oregon «—— |OR Oregon

PA Pennsylvania «—» PA Pennsylvania

RI Rhode Island «—» Rl Rhode Island
SC South Carolina <« SC South Carolina
SD South Dakota <« | SD South Dakota
TN Tennessee «—» | IN Tennessee

X Texas <« | IX Texas
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ut Utah <« Ut Utah

VT Vermont <« VI Vermont

VA Virginia <«—» VA Virginia

WA Washington <« » WA Washington

WV West Virginia <« » WV West Virginia

Wi Wisconsin <« Wi Wisconsin

WY Wyoming <« WY Wyoming

AT An American Indianor | | {n/a} {n/a}

Alaska Native Tribe

us US Territories <« | US Armed Forces
(Americas)

us US Territories us Armed Forces (Africa,

— Canada, Europe, Middle
East)

us US Territories <« | US Armed Forces (Pacific)

us US Territories <« | US American Samoa

us US Territories < us Federated States of
Micronesia

us US Territories «— | US Guam

us US Territories <« | US Marshall Islands

us US Territories <« | US Northern Mariana Islands

us US Territories s Puerto Rico

us US Territories <« | US Virgin Islands

UN US Territories — 1 {/a} {n/a}

DK | Don’t Know —» | {n/a} {n/a}
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EICT
Code

6. Immigration Status

This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =37.1

e Data ltem Name = Immigration Status
¢ The Systems Code Table = 10519 (CalHEERS Immigration Status

Codes)

¢ Mapping Note: There are no differences between the elCT codes
and The Systems codes so codes will import and export as-is.

EICT Code Description

Mapping
Direction

The System
Code

The Systems Code
Description

AB Paroled into the United States for AB Paroled into the
less than one year > United States for
less than one year
AC Paroled into the United States for AC Paroled into the
one year or more «— United States for
one year or more
AD Granted Deferred Action (but not AD Granted Deferred
under Deferred Action for Action (but not
Childhood Arrivals - DACA) S under Deferred
Action for
Childhood Arrivals
- DACA)
AE Pending application for asylum AE Pending
with Employment Authorization or application for
is under the age of 14 and has asylum with
had a pending application for Employment
asylum for at least 180 days Authorization or is
under the age of
14 and has had a
pending
application for
asylum for at least
180 days
Al Amerasian Immigrant <« | Al Amerasian
Immigrant
AP Cuban/Haitian Entrant «—>» | AP Cuban/Haitian
Entrant
AS Resident of American Samoa <« | AS Resident of

American Samoa
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BS Battered non-citizen, or parent or BS Batftered non-
child of battered non-citizen — citizen, or parent
or child of
battered non-
citizen
CE Conditional Entrant granted < » | CE Conditional
before 1980 Entrant granted
before 1980
Cl An immigrant who entered and Cl An immigrant who
has continuously resided in the entered and has
United States since before January confinuously
1, 1972, who would be eligible for resided in the
an adjustment of status to lawful ' ' United States
permanent resident (eligible as a since before
Registry immigrant) January 1, 1972,
who would be
eligible for an
adjustment of
status to lawful
permanent
resident (eligible
as a Registry
immigrant)
CM Citizens of Micronesia, the Marshall CM Citizens of
Islands, and Palau «—> Micronesia, the
Marshall Islands,
and Palau
cQ Pending application for Creation CQ Pending
of Record of Lawful Admission for application for
Permanent Remdenge, Wl’fh Creation of
Employment Authorization Record of Lawful
Admission for
Permanent
Residence, with
Employment
Authorization
CR Registry applicant, with CR Registry
Employment Authorization S applicant, with
Employment
Authorization
DA Pending application for DA Pending

suspension of deportation, or
cancellation of removal or special

application for
suspension of

“—>
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rule cancellation of removal, with
Employment Authorization

deportation, or
cancellation of
removal or
special rule
cancellation of
removal, with

Employment
Authorization
DC Granted Deferred Action for DC Granted Deferred
Childhood Arrivals — (DACA) —> Action for
Childhood Arrivals
— (DACA)
DE Granted Deferred Enforced <« » | DE Granted Deferred
Departure Enforced
Departure
DS Administrative order staying DS Administrative
removal issued by the Department | «—» order staying
of Homeland Security removal issued by
the Department
of Homeland
Security
FB Family Unity Beneficiary < » (B Family Unity
Beneficiary
FU Filed for a U visa <« » |FU Filed for a U visa
GA Asylee < » | GA Asylee
GD Granted withholding of GD Granted
deportation or removal < > withholding of
deportation or
removal
GS Granted suspension of GS Granted
deportation whose departure suspension of
USCIS does not contemplate ‘ ’ deportation
enforcing whose departure
USCIS does not
contemplate
enforcing
GT Granted Temporary Protected GT Granted
Status (TPS), or pending applicants Temporary
for TPS (pending applicants must Protected Status
>

have Employment Authorization)

(TPS), or pending
applicants for TPS

© 2019 CalSAWS. All Rights Reserved.

37




(pending
applicants must
have Employment

Authorization)
GU Granted U non-immigrant visa | , GU Granted U non-
immigrant visa
GV Granted a Victim of Trafficking GV Granted a Victim
visa (T visa), or spouse, child, “«—» of Trafficking visa
sibling, or parent (T visa), or spouse,
child, sibling, or
parent
GW Granted withholding of removal GW Granted
under the Convention against > withholding of
Torture — CAT removal under
the Convention
against Torture —
CAT
IC Pending application for IC Pending
legalization under Immigration application for
Reform and Control Act - IRCA, legalization under
with Employment Authorization Immigration
Reform and
Control Act -
IRCA, with
Employment
Authorization
IS Granted a stay of deportation < > | IS Granted a stay of
deportation
JS Pending application for Special JS Pending
Immigrant Juvenile Status «— application for
Special Immigrant
Juvenile Status
LA Pending application for LA Pending
legalization under the LIFE Act, - » application for
with Employment Authorization legalization under
the LIFE Act, with
Employment
Authorization
LP Lawful Permanent Resident LP Lawful Permanent
“«—>

(LPR/Green Card holder)

Resident
(LPR/Green Card
holder)
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LT Lawful Temporary Resident LT Lawful Temporary
(special agricultural workers, or Resident (special
certain immigrants admitted into “—> agricultural
the U.S. before 1982) workers, or certain

immigrants
admitted into the
U.S. before 1982)
NS Document or Status Not Listed “«» | NS Document or
Status Nof Listed

OA Granted Order of Supervision, OA Granted Order of

without Employment Authorization | «—» Supervision,
without
Employment
Authorization

OS Granted Order of Supervision, with (ON Granted Order of
Employment Authorization «—» Supervision, with

Employment
Authorization

PD Pending application for PD Pending
withholding of removal with application for
Employment Authorization, or is withholding of
under the age of 14 and has had removal with
a pending application for Employment
withholding of removal for at least «— Authorization, or is
180 days under the age of

14 and has had a
pending
application for
withholding of
removal for at
least 180 days

PP A non-citizen, without a visa PP A non-citizen,
petition, who has a pending without a visa
application for adjustment to LPR petition, who has
Status, with Employment —> a pending
Authorization application for

adjustment to LPR
Status, with
Employment
Authorization

PQ A non-citizen who has a pending PQ A non-citizen who
application for adjustment to LPR | «—» has a pending

application for
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status, without Employment adjustment to LPR
Authorization status, without
Employment
Authorization
PR A non-citizen with an approved PR A non-citizen with
visa petition, who has a pending an approved visa
application for adjustment fo LPR | petition, who has
status a pending
application for
adjustment to LPR
status
RA Refugee «—» | RA Refugee
RP A non-citizen on whose behalf an RP A non-citizen on
immediate relative petition (I-130) whose behalf an
has been approved and who is immediate
entitled to voluntary departure relative petition (I-
130) has been
approved and
who is entitled to
voluntary
departure
RR Taking steps to apply for a T visa or RR Taking steps to
for certification by the Office of apply fora T visa
Refugee Resettlement «— or for certification
by the Office of
Refugee
Resettlement
SV Student Visa — Granted a student SV Student Visa -
visa (e.g. F or M visa) ‘ ’ Granted a
student visa (e.g.
F or M visa)
VD Granted voluntary departure and VD Granted
awaiting issuance of a visa “«—> voluntary
departure and
awaiting issuance
of a visa
VT Pending application for a Victim VT Pending
of Trafficking visa (T visa), or application for a
spouse, child, sibling, or parent ' ' Victim of
Trafficking visa (T
visa), or spouse,
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child, sibling, or

parent
\YAY Visitor Visa — Granted a visitor visa \YAY} Visitor Visa —
(e.g. B visa) «—> Granted a visitor
visa (e.g. B visa)
WV Work Visa — Granted a work visa WV Work Visa —
(e.g. H-1, J-1, O, R, P visq) “—> Granted a work
visa (e.g. H-1, J-1,
O, R, P visq)

7. Sexual Orientation
This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =293
e Data ltem Name = Individual — Sexual Orientation
¢ The Systems Code Table = 524 (Sexual Orientation Code)
e Reference Table = 1 (CalHEERS)
¢ Mapping Note: There are no differences between the elCT codes
and The Systems codes so codes will import and export as-is.

Mapping The Systems The Systems

Direction Code

Description

S Straight or Heterosexual ¢ > | S Straight or
Heterosexual

G Gay or Lesbian « » |G Gay or Lesbian

B Bisexual «— » | B Bisexual

A Another Sexual Orientation “«——» | A Another Sexual
Orientation

U Unknown <« | U Unknown

Q Queer —» | Q Queer

8. Gender Identification
This Data Mapping is used for the following Data Item listed in this design:

e Dataltem # =29.1

e Dataltem Name = Individual — Gender Identification

¢ The Systems Code Table = 523 (Gender Identity Code)
e Reference Table = 4 (CalHEERS)
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¢ Mapping Note: There are no differences between the elCT codes
and The Systems codes so codes willimport and export as-is.

EICT Code Description Mapping | The Systems The Systems
Direction | Code Code
Description
F Female <« » | F Female
M Male «—» | M Male
A Another Gender Identity < > | A Another Gender
Identity
T Transgender: Male to Female ¢ > | T Transgender:
Male to Female
G Transgender: Female to Male «— » G Transgender:
Female to Male
B Non Binary (neither male nor «—» | B Non Binary
female) (neither male nor
female)

2.2.5 Execution Frequency
No changes to the current frequency.

2.2.6 Key Scheduling Dependencies
No changes to the current dependencies.

2.2.7 Counties Impacted
All Counties.

2.2.8 Data Volume/Performance
No change in the data volume and performance.

2.2.9 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc...)
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3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met
2.20.1.18 | The LRS shall include in the design Add the new fields to the ICT online
methods where interfaces to the LRS pages and new elements to the EICT

are simple to make additions, deletions
and modifications for the import and
export of data.

Interface file.

© 2019 CalSAWS. All Rights Reserved.
43



CalSAWS

California Statewide Automated Welfare System

Design Document

CA-211293 CIV-105386 ACL 19-118 Removal of
the Consecutive Day rule for HA-Temp

© 2020 CalSAWS. All Rights Reserved.



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | S Meenavalli, E Kusnadi, J Tran, E Wu, H Suksanti
Reviewed By | G Chakkingal, M Lower, T Huckaby, D Petersen
DA DO K O D dlie A OR
@
01/14/2020 1.0 Initial Draft S Meenavalli
04/13/2020 1.1 Updated with correspondence J Tran
design details

06/01/2020 1.2 Design Clarification — add mockup Eric Wu

page in 2.9 to reflect CIV Time Limit
Summary page without Time Limit
Extension Request section

06/09/2020 1.3 Design Clarification — Updates to Eric Wu
reflect the difference of name
format between LRS/CalSAWS and
CIV for the new Time Track
functionalities

6/16/2020 1.4 Design Clarification — Update to E Kusnadi
validation on when the first begin
payment record should be
calculated.

06/16/2020 1.5 Design Clarification — Update security | E Wu
role name in section 2.9 to 2.12

© 2020 CalSAWS. All Rights Reserved.
2



Table of Contents

OVEIVIEW ...ttt ettt e e e e e e e ettt e e e e e e e s s s stbaaaaeeaeeeesaasssssaaeaaaeeeeaassssssneaaaaeeeensnnnses 9
1.1 CUITENT DESION s 2
| IS =T 0 (U= TS UUPTTP PR 9
1.3 Overview of ReCOMMENAATONS....ciiiiiiiieiiiiieee e e e 10
T4 ASSUMIPTIONS . 11
RECOMMENAOTIONS. ...etiiiiiieee e e e e e e e e e e e e e e e e s ssaraaaeaeaeeeeeannnnsenees 12
2.1 HOmMeEIESS ASSISTANCE LIST ceiiieieiiiiiiiteeee ettt e e e e e e e avar e e e e e e e e ennees 12
2. 1.1 OVEIVIEW ettt e ettt e e e e e e e e aaaaeeaeeaeeesensnassaaeaeaaaeeanns 12
2.1.2 Homeless Assistance List MOCKUD ....cooeeeeeeeeieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeee 12
2.1.3 Description Of CRONGES ....vviiiiiiieeeecceeee e e 13
2.1.4 POQGE LOCATON weiiiiiieeieeectee ettt e e e e e e e earaaa e e e e e e e e eenaes 13
2.1.5  SeCUMY UPAQTIES .. e 13
2.1.6 POGE MOPPING . ettiiiieiieiieiiiiieeee e e e e eeecert et e e e e e e e e s eaarraeeeeeeeeeessssssaaseeaaeeeeaannns 13
2.1.7 Page Usage/Data Volume IMPACTS ...ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, 13
2.2 Homeless Assistance Detail - TEMPOIANY .......ooovvvevviieeiieeieeeeeeeeeeeeeeeeeeeeeeeeeaaaans 14
2.2.T  OVEIVIEW ittt ettt e e ettt e e e ettt e e e e sbbe e e e e snnbaeeeeensaeeesannes 14
2.2.2 Homeless Assistance Detail - Temporary MOCKUR ....eeeeeeeeeeeeeeeeeeeeeeeeeeeen. 14
2.2.3 Description Of CRONGES ...uvvviiiiiieeeccceeeee e 16
2.2.4 POGE LOCATON weitiiiieieeeeeee ettt e et e e e e e e e e aaraaa e e e e e e e e eenaes 18
2.2.5 SECUMY UPAQTIES ..o 18
2.2.6 POGE MOPPING . ettttiieiieeieiiiiietee e e e e e eeecrr e e e e e e e e e setraaeeeeeeeeesssssssasaeeaaeeesaannes 19
2.2.7 Page Usage/Data Volume IMPACTS ..ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, 19
2.3 Homeless Assistance Detail — Temporary - PAyments.........oooevevvveeeeeeveieveveeeeeeeeenn, 19
2.3.T  OVEIVIEW ittt ettt e ettt e e e ettt e e e e sbbe e e e e snsbaeeeeenntaeeesannes 19
2.3.2 Homeless Assistance Detail — Temporary - Payment Mockup .................. 19
2.3.3 Description Of CRONGE ....uuiiiiiiiiieeeeeeee e 19
2.3.4 PAQE LOCATON e, 22
2.3.5 SeCUIMY UPAQTES ... 22
2.3.6 POGE MOPPING ittt 22
2.3.7 Page Usage/Data Volume IMPACTES ..cooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 22
2.4 Temp-HA, Perm-HA and Expanded Temp-HA EDBC Changes (LRS/CalSAWS
(@] 01177 USROS PPPPPRP 22

© 2020 CalSAWS. All Rights Reserved.
3



24T OVEIVIEW ittt ettt e e ettt e e e ettt e e e e sabeeeeesnsbaeeeeensaeeesannes 22
2.4.2 Description Of CRONGES ...uvvviiiiiieeeccceee et e 22
2.4.3 Programs IMPACTEA ..., 25
2.4.4 PerformanCe IMPACTS ... 25
2.5 Homeless Assistance Eligibility Changes (LRS/CalSAWS Only) .....cccvvvvveeeeeeeeeeenne, 25
2.5.T  OVEIVIEW ittt ettt e ettt e e e et e e e s sabaee e eenasbeeeeannes 25
2.5.2 Description Of CRONGES ....vviiiiieieeeccceee e 25
2.5.3 Programs IMpPACTEA ..., 26
2.5.4 PerformanCe IMPACTS ... 26
2.6 Modify Batch EDBC processing job to not run on Temporary HA program when
running in All Program (AP) mode (LRS/CAISAWS ONIY).cooviiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeee 26
2.6.1  OVEIVIEW ..ttt e e ettt e e e e e e e e e aaaaaeeeeaeeesesssassaaeaeaeeeeanns 26
2.6.2 Description of ChANGE ... ooeiieeiieeeeeeeeeeeeeeeeee 27
2.6.3 EXeCUON FIEQUENCY ... 27
2.6.4 Key Scheduling DEPENTENCIES ....ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 27
2.6.5 Counties IMPACTEA ... 27
2.6.6 Data Volume/PerfOrmMONCE......cooeeiiiiiiiieee ettt e e e e e 27
2.6.7 Failure Procedure/Operational INSTrUCHioNS.....cccoeeeeeeeeeeeeeieeeeeeeeeee 27

2.7 Add a new Batch EDBC Sweep job to trigger when all the 16 days benefits are
issued, the 12 months benefit period is end, or Permanent HA is issued (LRS/CalSAWS

Only) .......

2.7.1
2.7.2
2.7.3
2.7.4
2.7.5
2.7.6
2.7.7

.......................................................................................................................... 27
OVEIVIEW .ttt ettt ettt e e ettt e e ettt e e e e nbbeeeeennsbaeeeesnnneeas 27
Description Of CRANGE ....iiii i 27
EXECUTION FIEAUENCY ...t e e e e e e e e e eens 28
Key Scheduling DependENCIES ......cuiieieeeecciiiieeee et 28
Counties IMPACTEA ... 29
Data Volume/PerfOrmMaNCE.........oiiiiiiiiiieeeiiiee et 29
Failure Procedure/Operational INSTruCtioNS..........eeeeeeeeeeiieiene 29

2.8 Modify MEDS HA20 Interface job (PO19E412) to not send transaction when
EDBC authorized amount is zero (LRS/CalSAWS Only), and Update HA20 payment

type logic (LRS/CAISAWS ONA CHIV) oo 29
2.8.1  OVEIVIEW .ttt ettt e ettt e e e e e e e s aaaaeeeeeaeeeeesnsassaaeaeaaeeeanns 29
2.8.2 Description of ChANGE....oeiiieiiieeeeeeeeeeeeeeeeeee 29
2.8.3 EXECUNON FIEQUENCY ... 31
2.8.4 Key Scheduling DEPENTENCIES .......uuviiiiiieeeeeeeciiireeeee e e e 31
2.8.5 Counties IMPACTEA ... 31

© 2020 CalSAWS. All Rights Reserved.
4



2.8.6 Datd VoIUME/PerfOrMONCE ..ccoeeeeeeeeee e 32

2.8.7 Failure Procedure/Operational INSTruCHions......cccoeeeeeeeieeiiieiiiiiii 32
2.9 Time Limit Summary (LRS/CAISAWS ANA CIV).eeviiiiieeiieeeeee ettt 32
2.9. T OVEIVIEW ittt ettt e ettt e e e ettt e e e e bt e e e ssasbaeeeeenssbeeesennes 32
2.9.2 Time Limit SUMMArY MOCKUD «..oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 32
2.9.3 Description Of CRONGES ....vvviiiiiieeeccceeeee e 34
2.9.4 POQGE LOCATON weviiiiieieeeeeeet ettt e e e e e e e e earaaa e e e e e e e e eenaes 36
2.9.5 SECUMY UPAQTIES ..o 36
2.9.6 POGE MOPPING . uttttiieieeiieiiiititeee e e e eeeeeitt e e e e e e e e e s eerraaaeeeeeeeessssssssasaeaaeeeeaannns 36
2.10Homeless Assistance Time Track List (LRS/CalSAWS and CIV) ..., 37
2.10.1 OVEIVIEW ittt e e e e e ettt e e e e e e e e s aaaaaeeeeaeeessasssssaaeaeaaeeeanns 37
2.10.2 Homeless Assistance Time Track List MOCKUD .....uvvvviiiieeiiiiiiieceeee e 38
2.10.3 Description of CRANGES «..eeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 39
2.10.4 PAQE LOCATION .eeueeeeeeeeeeeeee e, 41
2.10.5 SeCUIMtY UPAQTES . unnieeeeeeeeeeeeeeeeeeeeeeee e 4]
2.10.6 POAGE MOPPING et 42
2.11Homeless Assistance Time Track (LRS/CalSAWS and CIV) ..., 42
2. 11,1 OVEIVIEW ettt ettt e ettt e e e e e e e e e aaaa e e e e e e e e e ssnsssssaaeaeaaeeeanns 42
2.11.2 Homeless Assistance Time TraCck MOCKUD ...ccoeeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeee 42
2.11.3 Description of ChANGES «..eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 43
2.11.4 PAQE LOCATION «eeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 45
2.11.5 SeCUItY UPAQTES ... 45
2.11.6 POAGE MOPPING it 46
2.12Homeless Assistance Time Track Detail (LRS/CalSAWS and CIV) ..., 46
2.12.1 OVEIVIEW .ttt e e e e e et e e e e e e e e e aaaaaeeeeaeeeesansassaneaeaaeeeanns 46
2.12.2 Homeless Assistance Time Track Detail MOCKUP ....cceeeeeeeeeeeeieeeeeeeeeeeeeee. 46
2.12.3 Description of ChANGES ....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 47
2.12.4 PAGE LOCATION weviiiiiee ettt ettt e e e e e e e e araaaeeeaeeeeeennes 48
2.12.5 SECUIMTY UPAQTES ..o 49
2.12.6 PAGE MOPPDING ettttiieeieeieiiiiieteee e e e eeeeettt et e e e e e e e e seetraaaaeeeeeeesssssssasseeaaeeeeaannes 49
2 1 T O | 1 1SRRI 49
2.14Database ChONGE REQUEST .....oiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee ettt asaeaaaaassasssaaaaaae 50
2.15Homeless Assistance Time Track Batch (LRS/CalSAWS only) ...ccoeeevvvivieeieeeeeen, 53
2.15.T OVEIVIEW ittt ettt ettt e e e ettt e e e et e e e e ssbaeeeeenntaeeeeannns 53
2.15.2 Description Of CRONGE .....uviiiiiie e 53

© 2020 CalSAWS. All Rights Reserved.
5



2.15.3 EXECUION FIEQUENCY ... 55

2.15.4 Key Scheduling DEPENTENCIES .......uuviiiiieeeeeeecciiiieeeee e e 55
2.15.5 Counties IMPACTEA ... 55
2.15.6 Data Volume/PerfOrmMONCE ........ciiiiiiiiiieeeiiiee ettt 55
2.15.7 Failure Procedure/Operational INSTruCtions......ccooeeveeeeeeeiiieiiiiii 55
2.16Update "Statement of Facts — Homeless Assistance” Form CW 42 .................... 55
2.16.T OVEIVIEW ittt ettt e e ettt e e e ettt e e e s ssbeeeeesnsbaeeeeennsneeesanes 55
2.16.2 Description Of CRONGE .....uviiiiiiii e 56

2.17 CalSAWS/LRS only: Update "Permanent Housing Search Document” Form CW
74 57

2.17.1 OVEIVIEW .ttt ettt e e e e e ettt e e e e e e e e s aaaaaaeeeaeeeesasssnsaaeaeeaeeeanns 57
2.17.2 Description of ChANGE ... ceiiieiieeeeeeeeeeeeeeeeeeeee 58
2.18Update " Notification Of Intercounty Transfer” Form CW 215.........ccccoiiin. 59
2.18.1 OVEIVIEW .ttt e ettt a e e e e e e e e aaaaaeeeeaeeessannassaneaeaaeeeanns 59
2.18.2 Description of ChANGE ... ceieieeeeeeeeeeeeeeeeeeeeeeee 59

2.19 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Action Fragment
60

2.19. T OVEIVIEW ittt ettt ettt e e ettt e e e et e e e e ssbaeeeesnabaeeeeensaeeesannes 60
2.19.2 Description Of CRONGE .....uviiiiiieie e 60
2.20CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Reason Fragment
for Approve TEMPOIANY SNEIET .......oooieiiieeeeeeeeeeeeeeeeeeeeee s 61
2.20.T OVEIVIEW ittt ettt ettt e e ettt e e e et e e e s sbbaeaeesnbaeeeeenssaeeesannes 61
2.20.2 Description Of CRONGE ....uuviiiiiiiiee e 61
2.21 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Reason Fragment
for Temporary Shelter FINAl PAYMENT c..ooovvieieieeeee e 62
2.21.1 OVEIVIEW ittt ettt e e ettt e e e e e e e e st aaaeeaaeeessssansaaeaeaaeeeanns 62
2.21.2 Description of ChANGE .. .oeeeieeeieeeeeeeeeeeeeeeeeeee 63

2.22 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Budget Fragment
64

2.22.1 OVEIVIEW .ttt ettt e e e e e ettt e e e e e e e e et aaaeeaeeeesasssnsaaeaeaaeeeanns 64
2.22.2 Description of ChANGE ... oeeeeeeiieeeeeeeeeeeeeeeeeeee 64
2.23CalSAWS/LRS only: Create a New CalWORKs Expanded HA Approval NOA
ACHON FIAGMENT L. e et e e e e e e e e et a e e e e e e e e e e e nnassaaeeeas 65
2.23.1 OVEIVIEW ittt ettt ettt e ettt e e e ettt e e e s sbbaeaessnsbaeeeeennsaeeesannes 65
2.23.2 Description Of CRONGE .....uviiiiiieiee e 66
2.24CalSAWS/LRS only: Create a New CalWORKs Expanded HA Reason Fragment
for First 16 days Expanded Temp. Shelter Benefits ........oooovvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeiiiiiiian, 67

© 2020 CalSAWS. All Rights Reserved.
6



2281 OVEIVIEW et re e e et e e et e e e eaee e e e e e e enanns 67

2.24.2 Description Of CRONGE .....uviiiiiiiieeeeeeee e 67
2.25CalSAWS/LRS only: Create a New CalWORKs Expanded HA Reason Fragment
for Expanded Temporary Shelter FINal POYMENT .....vveiiiiiiiee e, 70

2.25.1 OVEIVIEW ..ttt ettt ettt e e e e e e e et e eeeeaeeeesansssnsaaeaeaaeeeanns 70

2.25.2 Description of ChANGE ... oeeeiiiieeeeeeeeeeeeeeeeeee 70
2.26 CalSAWS/LRS only: Create a New CalWORKs Expanded HA Approval NOA
BUAQET FIAGMENT .t e e e e e e e e et e e e e e e e e aabbaeeaaaaees 72

2.26.1 OVEIVIEW ..ttt ettt e e e e e e ettt e e e e e e e e e aasaaaeeeaeeessassssaaeeaeaaeeeanns 72

2.26.2 Description of ChANGE .. .oeeeiieeeeeeeeeeeeeeeeeeeeee 73
2.27 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Action Fragment...74

2.27.1 OVEIVIEW ..ttt ettt e e e e e ettt e e e e e e e e e aaaaaeeeeaeeeesasnsssaaeeaaeeeeanns 74

2.27.2 Description of ChANGE .. .cceeieiieeeeeeeeeeeeeeeeeeeeee 75
2.28CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment for
Homeless Criteria NOT MET ...ooi ettt e e e e e 79

2.28.1 OVEIVIEW ittt ettt ettt e e e ettt e e e ettt e e e e ssbaeaeessabaeeeeenssaeeesannes 79

2.28.2 Description Of CRONGE ....uuviiiiiiei e 80
2.29 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment for
ONCE EVEIY T2 MONTNS vttt et e e e e e e et e e e e e e eeensaes 80

2.29. 1 OVEIVIEW ittt ettt ettt e e e ettt e e e ettt e e e e sbbaeeeesnsbaeeeeenntneeesannes 80

2.29.2 Description Of CRONGE ....uuviiiiiieieeeeeee e 81
2.30CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason Fragment
for Not Due To Federal/State Declared Natural DisOSter..........veeeereiciiiieeeeeeeeeeeeienns 82

2.30.T OVEIVIEW ..ttt e e e e e ettt e e e e e e e s aaaaaeeeeaeeeesassassaaeaeaaeeeanns 82

2.30.2 Description of ChANGE ... ooeeieiieeeeeeeeeeeeeeeeeeeee 82
2.31 CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason Fragment
for Already Gotten Expanded 32 NIights ... 84

2.3T.T OVEIVIEW ittt ettt ettt e ettt e e e ettt e e e e ssbeeeeesnsbaeeeeensaeeesennes 84

2.31.2 Description Of CRONGE .....uviiiiiieieeeeceee e 84
2.32CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason Fragment
for Cash Aid Application Already Approved/Denied..............oovveveeveveeeveeeeeeeeeeeeeeeennn, 86

2.32.1 OVEIVIEW ittt ettt ettt e e e ettt e e e st e e e e ssbaeeeesnnbaeeeeensaeeesanaes 86

2.32.2 Description Of CRONGE ....uuviiiiiiieeeeeceee e 87
2.33CalSAWS/LRD Only: Create a New CalSAWS HA Denial NOA Reason Fragment
fOr IN RECEIDT OF CAIWORKS ..ot e e e 89

2.33.1 OVEIVIEW ..ttt ettt e e e e e ettt e e e e e e e e e aaaaaaeeeaeeeesassassaaeaeaaeeeanns 89

2.33.2 Description of ChANGE ... ceieiieiieeeeeeeeeeeeeeeeeee 89

© 2020 CalSAWS. All Rights Reserved.
7



2.34CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason Fragment

for Living With N HA FOMIIY ..eeiiiiieeeeee ettt e e e e e e 21
2.34.1 OVEIVIEW ittt ettt e ettt e e e ettt e e e sttt e e e e abbteeeesnabaeeeeennsaeeesannes 21
2.34.2 Description of ChANGE .. .oeeiieeiieeeeeeeeeeeeeeeeeee 21

2.35CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment for

Already Gotten Last 12 Months Due TO EXCEPRTION ....uuveviiiiiieeieeieceeeeeeeee e 93
2.35.1 OVEIVIEW ...ttt ettt e e et e e e e e e e e e aaaa e e e e e e e e e sasnansaaeaeaaeeeanns 93
2.35.2 Description of ChANGE ... oeeeieeieee e 93

2.36 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment for

Not Getting Cash Aid NOI ElIGIDIE ......cooiiieeee e 94
2.36.1 OVEIVIEW oiiiiiiiee ettt ettt e e ettt e e e ettt e e e e ssbaeaeesnnbaeeeeessaeeesannes 94
2.36.2 Description Of CRONGE ....uuviiiiiiii e 94

2.37 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment for

Would Not Let Us Verify HOMEIESSNESS........ooovviiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeaaanas 95
2.37. 1 OVEIVIEW oottt ettt ettt e e e ettt e e e ettt e e e e ssbaeeeesnabaeeeeensaeeesennes 95
2.37.2 Description Of CRONGE .....uviiiiiiee e 95

2.38 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment for

Have Not Shown Proof Seeking Permanent HOUSING ...cooeeeeeeeeeeeeeeeeeeeeeeeee 926
2.38.1 OVEIVIEW ..ttt ettt e e e e e ettt e e e e e e e e s aaaaaeeeaaeeesessnsssaaeaeaaeeeanns 926
2.38.2 Description of ChANGE ... ceeeieieieeeeeeeeeeeeeeeee 97

2.39 CalSAWS/LRS only: Remove the CalWORKs HA Denial NOA Action Fragment for

ONIY TEMPOTANY SNEIET . ..cceeeiieeeeeee et 97
2.39.1 OVEIVIEW ..ttt e e e e ettt e e e e e e e e et e e eaeeaeeeesasnasaaneaeaaeeeanns 97
2.39.2 Description of ChANGE ....oeeeiiiieeeeeeeeeeeeeeeeeeeee 98

SUPRPOMTING DOCUMENTS ...ttt ittt aaeeaaaaaaeaaaaaseraaaaaasasaasassansenennnnnnnnnnnnnnnnnen 98

REQUITEIMENTS ..t e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaas 100

4.1 ProjeCt REQUITEMIENTS .. ..uiiiiiiii e e e e e e e e e e eanas 100

MiIGratioN IMPACTS oo e e e e e e e e e e e e e saaraareeaeeeeaaas 100

(@ U] (=T e o] o TUUUT TSP PP PPPPPPP 100

ST ] £ PP 100

YN oo T=Tg Lo [ U TP PP PURRRN 100

© 2020 CalSAWS. All Rights Reserved.
8



1 OVERVIEW

1.1

Current Design

Currently Temporary Homeless Assistance (Temp-HA) is available to homeless
families up to 16 consecutive days of HA benefits once every 12 months.

The 16 days of benefits are issued in three-day increments while homelessness is
being verified, followed by seven-day increments up to a maximum of 16
consecutive days.

This 16-day period begins on the first day that these benefits are issued, and ends
16 calendar days later, regardless of how many days of benefits were issued.
Temp-HA families that are actively fleeing domestic abuse are eligible for up to
two 16-day consecutive periods for a total of 32 consecutive days of Temp-HA
benefits, regardless of their abuser’s income and assets based on AB 557. This is a
once-in-o-lifetime benefit and is considered fully utilized even if the second 16-
days are not issued.

In LRS/CalSAWS, EDBC determines HA programs eligibility on a 12-month benefit
period based on the request begin month regardless of the request begin date.
Also, Temp-HA benefits are calculated in the payment begin first month regardless
of the homelessness spans across successor months.

In LRS/CalSAWS, automation of generating HA NOAs exist. C-IV currently does not
generate HA NOAs as it is a manual program in C-IV.

CW 42, CW 74 and CW 215 currently exist in Template Repository in LRS/CalSAWS.
CW 42 and CW 215 currently exist in Template Repository in C-IV.

Note: In LRS/CalSAWS System, Homeless Assistance programs are automated EDBC
and in C-IV System these programs are Manual EDBC.

1.2

Requests

Per ACL 19-118, Section 57 of SB 80 and AB 940 repealed the consecutive day rule
for temporary HA benefits. Homeless CalWORKs families and apparently eligible
families will no longer need to use their 16 days of temporary HA benefits
consecutively.

The once every 12-month issuance of temporary HA benefits will not be
considered exhausted until all 16 days have been issued, the family resolves their
homelessness, or 12 months have passed.

The 12-month period begins on the absolute date that the first payment of
temporary or permanent HA is made.

The removal of the consecutive day rule also applies to AB 557 benefits Expanded
temporary HA for CalWORKs applicants that are fleeing domestic abuse.

These benefits are sfill issued in two 16-day increments for a total of 32 days;
however, the two issuances of 16-days will no longer have to be consecutive.
The two 16-day increments do not need to be used consecutively, the second
issuance of 16 days could be for a different instance of homelessness, months or
even years later, as long as the applicant meets the eligibility criteria for these
benefits, including being an applicant for CalWORKs who is actively fleeing

© 2020 CalSAWS. All Rights Reserved.
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1.3

domestic abuse. Families are still limited to a maximum of 32 days of these benefits
in their lifetime.

Per ACL 16-98 based on AB 1603, HA programs (Temporary HA, Permanent HA,
and Permanent HA Arrearages) are available to an eligible Assistance Unit (AU)
once every 12 months (unless the AU meets an HA exception which makes the AU
eligible to HA benefits earlier).

The 12-month period is from the HA payment begin date fill the end of 365 days
(or 366 in a leap year) and not just 12 months based on the benefit begin month.
In LRS/CalSAWS, the Temp-HA benefits required to be calculated in the respective
homeless months when the homelessness spans across different months.
Homeless families are no longer required to rent from a person in the business of
renting properties who has a history of renting properties and may instead now
rent from any person or establishment with whom the family has executed a valid
lease, sublease, or shared housing agreement.

The number of days used / remaining for Temp-HA with and/or without exceptions
within the 12-month period and Expanded Temp-HA for CalWORKs applicants that
are fleeing domestic abuse within once-in-a-lifetime need to be tracked.

In LRS/CalSAWS, modify Batch EDBC processing job to not run on Temporary HA
program when running in All Program (AP) mode.

In LRS/CalSAWS, add a new Batch EDBC Sweep job to trigger when all the 16 days
benefits are issued, or the 12 months benefit period is ended, or Perm-HA is issued.
In LRS/CalSAWS, modify MEDS HA20 Interface job to not send transaction when
EDBC for HA programs are ran with an authorized amount is zero.

In both LRS/CalSAWS and C-IV Systems, update HA20 payment type logic.

In both LRS/CalSAWS and C-IV Systems, based on the ACL 19-118, updated and
added Forms and NOA:s.

In LRS/CalSAWS, modify the form name from “CW 74-LA" to “CW 74",

Overview of Recommendations

Update the Temp-HA data collection screen to accept multiple payment dates
for up to 12-months.

Modify Temp-HA EDBC rules to accept and calculate the benefits for 16-days
cumulative in 12-month period.

Modify Expanded Temp-HA (AB557) EDBC rules to accept and calculate the
benefits for two 16-day increments for a total of 32 days wherein the two 16-days
will no longer be consecutive but still once in a lifetime.

Modify EDBC Temp/Perm HA functionality to determine HA benefits for 365/366
absolute calendar days period based on the first payment begin date.

Modify Temp-HA and Expanded Temp-HA EDBC rules to split the benefit
calculation to the corresponding homelessness months matched to the HA data
collection details.

In both LRS/CalSAWS and CIV, add new pages to track and display the Temp-
HA program 12-month period begin date, end date, number of days used,
number of days remaining.

© 2020 CalSAWS. All Rights Reserved.
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1.4

In both LRS/CalSAWS and CIV, add new functionality to track benefits issued for
expanded Temporary HA for CalWORKs applicants that are fleeing domestic
abuse for two 16-day periods within lifetime.

LRS/CalSAWS only, add a new batch to calculate Temporary HA program 12-
month period begin date, end date, number of days used, number of days
remaining. The batch also record benefits issued for expanded Temporary HA
for victims of domestic abuse.

LRS/CalSAWS, Modify Batch EDBC processing job to not run on HT program when
running in All Program (AP) mode.
In LRS/CalSAWS, add a new Batch EDBC Sweep job to trigger HT EDBC following
month when any one of the following conditions is met:
a. When all the HT 16-days without exception benefits are issued within the
12-month period (OR)
b. When Perm-HA is approved/issued regardless of the number of days HT
issued within the same 12-month period (OR)
c. When all the 16-days with exception benefits are issued within the same
12-month period (OR)
d. When the 12-months HT Time track period is ended
Modify MEDS HA20 Interface job to not send transaction when EDBC for HA
programs are ran with an authorized amount is zero (LRS/CalSAWS only), and
Update HA20 payment type logic (LRS/CalSAWS and C-IV).
Update CW 42 (LRS/CalSAWS and C-IV), CW 74 (LRS/CalSAWS only) and CW 215
(LRS/CalSAWS and C-IV) to match the newest state versions to ACL 19-118.
Update the M44-211A, M44-211B, and M44211D NOA fragments that currently
exists in LRS/CalSAWS.
Add four new NOA fragments from the M44-211B.
Add ten new NOA fragments from the M44-211D.

Assumptions

1.

2.
3.

No changes to the existing Reasons and Exceptions on the Homeless Assistance
Detail pages in the scope of this SCR.

No changes to reporting will be performed as part of this SCR.

User need to reapply / rescind if the HT program is not active for requesting
additional days benefits as per the current existing process.

As per the business process, Regular Temp-HA without exception 16-days should
be exhausted before issuing Temp-HA with exception 16-days.

No change in the Perm-HA Program following month discontinuance logic and
it will discontfinue the same as per the current functionality.

No change in the Expanded Temp-HA program rules to PASS/FAIL based on the
CW program eligibility determination and the status reasons associated to it.
Existing status reasons and its functionality will remain unchanged unless noted
in the Design Document.

After the implementation of SCR CA-207463 DDID 374, the Money Management
functionality will allow users to issue single party checks to vendors and will
include RDB-Money Management or RDB-Resource. Also, the system will not
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require any proof of being in property rental business when setting up a house
provider as Money Management Resource.

9. Validation messages on the Homeless Assistance pages will remain unchanged
unless noted in the Design Document.

10. No new threshold languages will be added for existing Forms and NOAs.

11. The system will not frack Temp-HA number of days with ‘State/Federal Declared
Natural Disaster’ Exception as there is no restriction on how many fimes a
customer can request this type of benefit.

12. The existing generation and population of the Forms and NOA in this effort will
not change unless noted in one of the recommendations below.

13. Based on current business process, workers do not issue Homeless Assistance
benefits for past months.

2 RECOMMENDATIONS

2.1

Homeless Assistance List

2.1.1 Overview

The Homeless Assistance List page will be updated to support the newly
updated policy for Temporary Homeless Assistance program.

2.1.2 Homeless Assistance List Mockup

Homeless Assistance List

*¥- Indicates required fields Continue

Search Results Summary Results 1 -3 of 3

Display
From: To:

& & View

B Type Reason CwW 42 Begin End Date

Date Date
=~ - <

Temporary Expanded Temp-HA for Victims of Domestic Abuse 05/15/2018 05/15/2018 05/21/2018 [g=lid

Temporary Lacks regular, fixed night time residence 02/03/2020 02/05/2020 02/18/2020 W=l

Received Notice to Pay Rent or Quit or eviction
notice

Remove Type: * v
[ Remove [ Add ]

Complete

Permanent 02/17/2020 02/17/2020 02/29/2020

This Type 1 page took 0.59 seconds to load.

Figure 2.1.1 - Homeless Assistance List

© 2020 CalSAWS. All Rights Reserved.
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2.1.3 Description of Changes
1. Update the Homeless Assistance List page as shown on Figure 2.1.1 upon

214

2.1.5

2.1.6

2.1.7

display of the page.

a. Rename ‘Homeless Assistance Type:' to ‘Type:’ instead.
b. Create two new columns to display on the Homeless Assistance

List page.

i. Create a new column that will be titled ‘Reason’.

1.

2.

This column will display the corresponding Reason
when the Homeless Assistance record was created.
Data on this field will update accordingly if the
worker were to make an Edit to the record and
change the ‘Reason’ field.

i. Create a new column that will be titled ‘CW 42 Date’.

Page Location
¢ Global: Eligibility

1.

This column will display the corresponding Date on
when the CW 42 was received when the Homeless
Assistance record was created.

a. Date wil be display with the following

format: MM/DD/YYYY

Data on this field will update accordingly if the
worker were to make an Edit to the record and
change the ‘CW 42 Received Date’.

e Local: Customer Information
¢ Task: Homeless Assistance

Security Updates
N/A

Page Mapping

Update the Page Mapping to include the 2 additional columns that are
being added to this page (‘Reason’ and ‘CW 42 Date’). Secondly, update
Page Mapping to rename ‘Homeless Assistance Type' to ‘Type’.

Page Usage/Data Volume Impacts

N/A

© 2020 CalSAWS. All Rights Reserved.
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2.2 Homeless Assistance Detail - Temporary

2.2.1 Overview

The Homeless Assistance Detail — Temporary page will be updated to
support the newly updated policy for Temporary Homeless Assistance
program.

2.2.2 Homeless Assistance Detail - Temporary Mockup

Homeless Assistance Detail - Temporary

1 *- Indicates required fields Save and Retumn

Type: Temporary

Reason: %

Living in place not designed as sleeping place for people v
Exception: v
Prior Misuse of Funds: * |[No ~

CW 42 Received Date: * [01/31/2020 @

|

Payment Begin Date

01/31/2020
03/08/2020
12/30/2020

Il Remove

1 Last Updated On 05/15/2018 2:

Payment End Date Verified CW 74 Received
02/03/2020 Yes Yes

03/14/2020 Yes Yes

01/03/2021 Yes unknown

14:28 PM By: 527320

© 2020 CalSAWS. All Rights Reserved.
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Homeless Assistance Detail - Temporary

% - Indicates required fields Save and Retumn

Type: Temporary

Reason: %

Expanded Temp-HA for Victims of Domestic Abuse v
Exception: v
Prior Misuse of Funds: % [No v

CW 42 Received Date: * [02/03/2020 @

Sworn Statement Received Date: * 02/03/2020 [i'?']

Initiate Additional 16 Day Period: * [No v

B Payment Begin Date Payment End Date Verified CW 74 Received Additional 16 Day
02/03/2020 02/18/2020 Yes Yes No

o
Last Updated On 02/04/2020 4:33:52 PM By: 991981 EERE TN T

Figure 2.2.2 - Homeless Assistance Detail - Temporary for Expanded Temp-HA for
Victims of Domestic Abuse Reason ‘No’ Add/Edit mode

© 2020 CalSAWS. All Rights Reserved.
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Homeless Assistance Detail - Temporary

% - Indicates required fields Save and Retumn

Type: Temporary

Reason: *
Expanded Temp-HA for Victims of Domestic Abuse v

Exception: v
Prior Misuse of Funds: * |[No v
CW 42 Received Date: * [02/03/2020 @

Sworn Statement Received Date: * 02/03/2020 ET']

Initiate Additional 16 Day Period: % |Yes v

Additional Period CW 42 Received Date: * |05/05/2023 @

Additional Period Sworn Statement Received Date: * |05/05/2023 [i?']

B Payment Begin Date Payment End Date Verified CW 74 Received Additional 16 Day

02/03/2020 02/18/2020 Yes Yes No
05/05/2023 05/20/2023 Yes Good Cause Yes
it

Last Updated On 02/04/2020 4:33:52 PM By: 991981 il

Figure 2.2.3 - Homeless Assistance Detail - Temporary for Expanded Temp-HA for
Victims of Domestic Abuse Reason ‘Yes’ Add/Edit mode

2.2.3 Description of Changes

1. Update the Homeless Assistance Detail-Temporary page as shown on
Figure 2.2.1 to Figure 2.2.3.

a. Rename ‘Homeless Assistance Type:' to ‘Type:'.

b. Remove the '16 Day Period’ field and the ‘Extended 16 Day
Period’ (for Expanded Temp-HA for Victims of Domestic Abuse
reason type).

c. For "Expanded Temp-HA for Victims of Domestic Abuse” reason
type the Homeless Assistance Detail — Temporary page will
display additional fields and an addifional column on the
Payments table as shown on Figure 2.2.2 and 2.2.3.

i. Create a new required field titled: ‘Initiate Additional 16
Day Period:’ this will be a drop-down field with the value
of 'Yes’ and ‘No' and will default to ‘No’.

1. If the value is set to ‘Yes' two dynamic required
fields will display.

© 2020 CalSAWS. All Rights Reserved.
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a. A required editable field titled ‘Additional
Period CW 42 Received Date:’' along with a
calendaricon.

i. User can input the date on the
editable field, or they can click on the
calendar icon and choose the date
from the calendar.

i. Date  will be displayed in
MM/DD/YYYY format.

b. A required editable field titled ‘Additional
Period Sworn Statement Received Date:’
along with a calendar icon.

i. User can input the dafte on the
editable field, or they can click on the
calendar icon and choose the date
from the calendar.

i. Date  will be  displayed in
MM/DD/YYYY format.

i. Create anew column on the ‘Payments’ table that will be
fitled ‘Additional 16 Day'.

1. Value will be either ‘Yes’ or ‘No’ based on the value
on the ‘'Additional 16 Day Period’ field on the
Homeless Assistance Detail — Temporary -

Payments page (Section 2.3).
. Update the existing “Reason — The selected reason is not valid prior to
July 01, 2018" validation message to also be triggered if the date
inputted on the ‘Additional Period CW 42 Received Date’ field is before

07/01/2018.

. Create new validation messages:

a. “CW 42 Received Date — Payment Begin Date cannot be prior to
the CW 42 Received Date”

i. This will be trigger if the date under the "Payment Begin
Date” field is prior to the date entered on the “CW 42
Received date” field.
b. "“Additional Period CW 42 Received Date — Payment Begin Date
cannot be prior to the Additional Period CW 42 Received Date”
i. This will be trigger only for Temporary Homeless Assistance
record with “Expanded Temp-HA for Victims of Domestic
Abuse” reason type.
i. This will be for *Additional 16 Day” field equal to “Yes"” and
the date value in the “Payment Begin Date” field is prior
to the date entered on the "Additional Period CW 42
Received Date".

c. “Additional Period Sworn Statement Received Date — Additional
Period Sworn Statement Received Date should be equal to
Additional Period CW 42 Received Date.”

i. This validation message will be triggered when the date
on the ‘Additional Period Sworn Statement Received

© 2020 CalSAWS. All Rights Reserved.
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Date’ field does equal to the date on the ‘Additional
Period CW 42 Received Date’ field.

i. Clicking on the ‘Additional Period Sworn Statement
Received Date’ hyperlink will take the cursor to the
‘Additional Period Sworn Statement Received Date’
editable field.

d. “Additional Period CW 42 Received Date - Field is required.
Please enter a value.”

i. This validation message will be triggered when the user
tries to save the page or add a payment while leaving the
required field as blank.

i. Clicking on the '‘Additional Period CW 42 Received Date’
hyperlink will take the cursor to the ‘Additional Period CW
42 Received Date’ editable field.

e. “Additional Period CW 42 Received Date — Cannot be equal or
prior to the CW 42 Received Date.”

i. This validation message will be friggered when the user
tries to save the page, but the date entered on the
“Additional Period CW 42 Received Date"” field is equal to
the date or prior to the date entered on the “CW 42
Received Date” field.

f.  “Additional Period Sworn Statement Received Date - Field is
required. Please enter a value.”

i. This validation message will be triggered when the user
tries to save the page or add a payment while leaving the
required field as blank.

i. Clickihg on the ‘Additional Period Sworn Statement
Received Date’ hyperlink will take the cursor to the
‘Additional Period Sworn Statement Received Date’
editable field.

4. Remove existing validation:

a. "Homeless Assistance record dates cannot overlap with existing
record dates”.

2.2.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
¢ Task: Homeless Assistance

2.2.5 Security Updates

N/A
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2.2.6 Page Mapping

Update the Page Mapping fo include the newly added fields (Initiate
Additional 16 Day Period, Additional Period Sworn Statement Received
Date, and Additional Period CW 42 Received Date), new column added
to the Payments table (Additional 16 Day) and rename ‘Homeless
Assistance Type' to ‘Type’.

2.2.7 Page Usage/Data Volume Impacts
N/A

2.3 Homeless Assistance Detail - Temporary - Payments

2.3.1 Overview

The Homeless Assistance Detail — Temporary - Payments page will be
updated to support the newly updated policy for Temporary Homeless
Assistance program with reason type ‘Expanded Temp-HA for Victims of
Domestic Abuse’.

2.3.2 Homeless Assistance Detail - Temporary - Payment Mockup

Homeless Assistance Detail - Temporary - Payments

-/ - Indicates required fields Save and Return

Payment Begin Date: * Additional 16 Day Period: *
u @ -Salect- v
I Payment End Date: *
. Verified:

v

CW 74 Received:

v

Save and Return

Figure 2.3.1 - Homeless Assistance Detail - Temporary - Payment for Expanded Temp-
HA for Victims of Domestic Abuse Reason

2.3.3 Description of Change

1. The Homeless Assistance Detail — Temporary — Payment page will be
updated to add a new field if the reason type is ‘Expanded Temp-HA
for Victims of Domestic Abuse’.

a. Create a new required field title ‘Additional 16 Day Period:’ that
will have the value of ‘Yes' or ‘No’.
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i. This field will only display when the worker is adding or
modifying the payment record for Temporary Homeless
Assistance with the reason being ‘Expanded Temp-HA for
Victims of Domestic Abuse’.

2. Create new validation messages:

a. "Additional 16 Day Period - Field is required. Please enter a
value.”

i. This will be triggered when the user is frying to save the
page while leaving the required field as blank (select).

i. Clicking on the ‘Additional 16 Day Period’ hyperlink will
take the cursor to the ‘Additional 16 Day Period’ drop
down field.

b. "Payment Begin Date - Is prior to the Additional Period CW 42
Received Date.”

i. This will be trigger when the user is trying to add a Payment
Begin date that is before the date inputted on the
Additional Period CW 42 Received Date field on the
Homeless Assistance Detail — Temporary page and the
“Additional 16 Day Period” field is set to “Yes".

3. Update the existing validation:

a. Payment Begin Date - Is prior to the CW 42 Received Date

i. Update existing validation to also apply for the "Expanded
Temp-HA for Victims of Domestic Abuse” reason type if the
Payment Begin date inputted is prior to the CW 42
Received Date and the “Additional 16 Day Period"” field is
set to “No".

Note: Existing validation logic for this validation will remain
for all other Temporary Homeless Assistance Reason type.

b. Update the validation message "Payment End Date - Is after the
end of the 16 Day Period.” to “Payment End Date - Is after the
end of the 12-month Period.”

i. Update the existing validation logic to be trigger for all
Temporary Homeless Assistance Reason Type except for
the ‘Expanded Temp-HA for Victims of Domestic Abuse’.

1. 12-month period will be based on the earliest date
available under the ‘Payment Begin Date’ +
365/366 absolute calendar days period.

c. Update the validation message "Payment Dates cannot
overlap with existing payment dates in the payments list.” to
“Payment Dates cannot overlap with existing payment dates.”

i. Update existing validation logic to be trigger when the
payment dates being entered overlap with existing
payment dates for any Temporary Homeless Assistance
records.

d. Update the validation message "Payment End Date — The
Payment Begin Date and the Payment End Date must be within
the 16-Day Period or the Extended 16-Day Period.” to "Payment
End Date — The Payment Begin Date and the Payment End Date
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must be within the 16-Day Period or the Additional 16-Day
Period.”

This will be trigger for Temporary Homeless Assistance with
Reason type ‘Expanded Temp-HA for Victims of Domestic
Abuse’ only.

“The 16-Day Period will be calculated from the earliest
date available under the ' Payment Begin Date’ entered
that have the “Additional 16 Day Period” field set to “No”
and the Date entered in the “Payment End Date’ field.
(the total amount of days cannot be greater than 16).

1. Example: Earliest Begin Date Record that have the
“Additional 16 Day period” value of “No" s
11/01/2020, the validation will be displayed if the
user tries to enter another payment record that
have the “Payment End Date” entered of
11/17/2020 or aofter.

If there's no First Payment Begin Date Record that have
the “Additional 16 Day period” value of “No" then the
total amount of days inputted in the “Payment Begin
Date” field and the “Payment End Date” field cannot be
greater than 16.

1. Example: Payment Begin Date enteris 11/01/2020
the Payment End Date enter will need to be less or
equal to 11/16/2020. Any other dates enter after
11/16/2020 will trigger this validation.

“Additional 16-Day Period will be calculated from the
earliest date available under the ‘Payment Begin Date’
entered that have the “Additional 16 Day Period” field set
to “Yes” and the Date entered in the “Payment End Date’
field. (the total amount of days cannot be greater than
16).

1. Example: Earliest Payment Begin Date Record that
have the “Additional 16 Day period” value of “Yes”
is 12/01/2020, the validation will be displayed if the
user tries to enter another payment record that
have the "“Payment End Date” entered of
12/17/2020 or aofter.

If there's no First Payment Begin Date Record that have
the “Additional 16 Day period” value of “Yes” then the
total amount of days inputted in the "Payment Begin
Date” field and the "Payment End Date” field cannot be
greater than 16.

1. Example: Payment Begin Date enter is 12/01/2020
the Payment End Date enter will need to be less or
equal to 12/16/2020. Any other dates enter after
12/16/2020 will trigger this validation.
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4. Remove the following validation message:
a. "Payment Begin Date — The Payment Begin Date and Payment
End Date must be within the 16-Day Period or the Extended 16-
Day Period.”

2.3.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
¢ Task: Homeless Assistance

2.3.5 Security Updates
N/A

2.3.6 Page Mapping

Update the Page Mapping to include the new field titled ‘Additional 16
Day Period’.

2.3.7 Page Usage/Data Volume Impacts
N/A

24 Temp-HA, Perm-HA and Expanded Temp-HA EDBC Changes (LRS/CalSAWS
Only)

2.4.1 Overview

Currently, Temp-HA 16-day period begins from the CW 42 signed date and ends
16 consecutive days later, regardless of how many days of benefits were issued in
a 12-month period. Expanded Temp-HA receives two consecutive periods of 16-
day period each for a total of 32 consecutive days of Temp-HA benefits. This is a
once-in-a-lifetime benefit and is considered fully utilized even if the second 16-
days are not issued. This SCR is designed to remove the Temp-HA 16 consecutive
days rule and to issue 16 cumulative days benefits in the same 12-month period.
Also, fo remove the two consecutive 16-day rule for the Expanded Temp-HA.

2.4.2 Description of Changes

1. Modify Perm-HA and Temp-HA EDBC rules to verify the AU adult CINs against
the HA time track tables for the requested program to determine benefits
based on the participant eligibility.

2. Add new EDBC logic to read the HA time track tables to retrieve the 12-month
period and the HT program number of days used / remaining.
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10.

11.

12.

13.

14.

15.

Modify Temp-HA EDBC rules to PASS the program and evaluate benefits based
on the HA data collection records that will span across months.
Modify Temp-HA EDBC logic/rules to accept and calculate the benefits for 16
cumulative days which can span across mulfiple months within 12-month
period.
Modify EDBC rules to PASS with $0 benefit if no Temp-HA data collection
records exists but within the 12-month period and if not all 16-days exhausted.
Add the staftus reason "CT73_CY - Not Homeless” to display under the
“Negative Action Reason:” dropdown for the Perm-HA, Temp-HA and
Expanded Temp-HA Programs. Also, discontinue the program if this Negative
Action is taken by the worker.
Modify Temp-HA 12-month EDBC rules to evaluate benefits

a. Until all 16 cumulative days without exception is exhausted first

b. Followed by 16 cumulative days with exception within the same 12-

month if otherwise eligible

Add HT EDBC budget split logic to determine HT benefits that are spanned
across multiple weeks in the same month but if having days gap in between
the periods.
Modify/Add regular Temp-HA EDBC rules logic to FAIL EDBC with existing reason
“End of HA Episode” in the following month when any one of the conditions is
met.

a. When all the HT 16-days without exception benefits are issued for at least

1 adult (OR)

b. When Perm-HA is approved/issued regardless of the number of days HT
issued (OR)

c. When all the 16-days with exception benefits are issued for at least 1
adult (OR)

d. When the 12-month period ended
Modify EDBC logic to Deny/FAIL the HT/HP EDBC with existing reason “Has No
Exception” when the AU already received HA based on without exception and
applying HA based on without exception again in the same 12-month period.
Modify EDBC logic to Deny/FAIL the HT/HP EDBC with existing reason “Already
Got Exception” when the AU already received HA based on an exception and
applying HA based on an exception again in the same 12-month period.
Add new EDBC rule to Deny/FAIL the HT/HP program with new status reason
“Already received HA in another AU" when the adult caretaker already
received HA in another AU and applying HT/HP in the same 12-month period
in a different AU.
Add the new status reason “Already received HA in another AU” is to be set
at program status reason and person level status reason.
Update the Program Status Reason and Person Status Reason drop downs to
add/include the new denial reason “Already received HA in another AU" in
the HT/HP Manual EDBC Page.
Update the Program Status Reason and Person Status Reason drop downs to
add/include the new denial reason “Already received HA in another AU” in
the HT/HP Override Program Configuration Page.

Technical Note:
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Add the new status reason in CT_73 Table, “Already received HA in
another AU". This status reason should be applied if the HT/HP program is
FAIL due to participant already received HA. The table below lists the
Status Reason and the related details.

The new Denial reason “Already received HA in another AU"” will be set as
the EDBC failure program status reason and person level status reason

Code Num HP HP Close HT HT Close

Status Reason Identif Priority | Program | Priority | Program

Already received

HA in another AU New 1100 Y 1100 Y

16. Create new columns in the eligibility table(s) to store the required data for the
fiscal to establish 12-month time clock and to frack the used and / or
remaining number of Temp-HA days. The new columns will contain a
minimum of the following data points:

a. HA Reason Code

b. HA Exception Code
c. Payment Begin Date
d. Payment End Date

Technical Note: It is at the developer’s discretion to add additional data
points and data constraints as necessary to accommodate the functional
and technical needs of this table (i.e. primary keys, foreign keys, etfc.).

17. Below given is the table to establish HA Time frack and to track the number of
Temp-HA days used against the Person based on the number of days HT
benefits are issued.

SI.# | Description Role / Status Days Counting Persons
1 Needy Caretaker exists in the AU Any Role / Active All Adults in the AU
2 Non-Needy Caretaker relative exists in the AU N/A Non-needy Caretaker

Note: Role can be MEM/FRE/FRI/UP/MMO

18. Add new EDBC rules to read the fime track tables to retrieve the Expanded
Temp-HA (ABS557) Initial and/or Additional 16-days against the Applicant /
Payee CIN# to determine the Expanded Temp-HA program PASS/FAIL. Below
given is the table to track the Initial and/or Additional 16-days used against the
Applicant / Payee CIN#

SL# | CIN1 CIN2 Payee Days counting CIN
Role/Status Role/Status CIN
1 MEM/Active CIN1 CINT (Only 1 Adultin HH)
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19. Modify Expanded Temp-HA (AB557) EDBC rules to accept and calculate the
benefits for two 16-day increments for a total of 32 days wherein the two 16-
days will no longer be consecutive but still once-in-a-lifetime.

20. Modify EDBC to FAIL Temp-HA if atf least 1 adult is exhausted with all the 16-
days.

21. Modify EDBC to evaluate no of days Temp-HA eligible for the adults based on
the table from Point# 17.

22. Implementation date logic
¢ Intake cases with BDA after the implementation date of the SCR release

20.09

Note:

e If an AU receives Temp-HA, the AU can receive Perm-HA, provided the AU is
still homeless in the same 12-month period.

e Once 12-month period is passed, the AU can receive regular Temp-HA again
without meeting an exception, and Perm-HA, once the AU finds permanent
housing, if the AU is otherwise eligible.

e Fail, Deny or Discontinue the HA Program which means the Program block on
the Case Summary screen will be closed.

e AU in this design doc represents Caretaker adult regardless of Needy or non-
needy Caretaker.

2.4.3 Programs Impacted
Perm-HA, Temp-HA and Expanded Temp-HA

2.4.4 Performance Impacts
N/A

2.5 Homeless Assistance Eligibility Changes (LRS/CalSAWS Only)

2.5.1 Overview

Currently, EDBC calculates Perm-HA and Temp-HA program benefits on a 12-
month benefit period based on the HA request begin month regardless of the
request begin date. EDBC will evaluate the HA program benefits based on a 365
(or 366 for leap-year) absolute calendar days period based on the request begin
date.

2.5.2 Description of Changes

1. Modify Temp-HA and/or Perm-HA EDBC determination to determine HA
benefits based on a 365/366 absolute calendar day periods based on the HA
payment begin date.
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2. The 12-month (365/366-calendar-day) period will begin on the day the first
payment of either Temp-HA or Perm-HA (whichever comes first) is issued to the
AU and ends 12-months later (i.e., end of 365/366 calendar days).

3. Add EDBC logic to end the HT benefits on the absolute 365/366 date regardless
of having data collection HT record without exception.

4. Add EDBC logic to approve the HT benefits even if the HT data collection
record with exception cross over the absolute 365/366 days but the payment
begin date falls on or before the 12-month period end date. (Please refer to
Example 7 based on the CRPC 2183 in the EDBC Example Scenarios doc
aftached under Section 3 Supporting Documents.)

5. Modify Temp-HA and Expanded Temp-HA EDBC rules to split the benefit
calculation to the corresponding homelessness months. These months to be
matched to the HA data collection payment requested days when the
homelessness spans across the successor months.

6. Modify Expanded Temp-HA EDBC rules to Discontinue/FAIL with existing status
reason “Not Homeless” the following month if the HA payment record doesn’t
exist for that month and EDBC month doesn’t fall in any 12-month time track
period.

Note:

¢ Thereference of 12-month period across the design document is referred to as
365 (or 366 for leap-year) absolute calendar days period.

e Please refer to EDBC Example Scenarios doc attached under Section 3
Supporting Documents.

2.5.3 Programs Impacted
Temp-HA, Expanded Temp-HA, Perm-HA

2.5.4 Performance Impacts
N/A

2.6 Modify Batch EDBC processing job to not run on Temporary HA program
when running in All Program (AP) mode (LRS/CalSAWS Only)

2.6.1 Overview

In LRS/CalSAWS, Batch EDBC auto run EDBC on HT program when running
in AP mode.

In C-1V, Batch EDBC does not run on HT program. HT program is a manual
EDBC program.

As part of this SCR, LRS/CalSAWS Batch EDBC must not run on HT program
when running in AP mode.
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2.6.2 Description of Change

1. Add a new refer table column into CT 18 - Program Code category. The
new Refer Table column will be used to identify program list that Batch
EDBC will run in AP mode. HT program must be excluded in the new refer
table column.

2. Modify Batch EDBC processing job to use the new Refer Table column
when running in AP mode.

2.6.3 Execution Frequency
No Change.

2.6.4 Key Scheduling Dependencies
No Change.

2.6.5 Counties Impacted
LRS/CalSAWS Counties.

2.6.6 Data Volume/Performance
N/A.

2.6.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.7 Add a new Batch EDBC Sweep job to trigger when all the 16 days benefits
are issued, the 12 months benefit period is end, or Permanent HA is issued
(LRS/CalSAWS Only)

2.7.1 Overview

Temporary HA program must be discontinued when all the 16 days of
benefits are issued or when the 12 months benefit period is ended or when
Permanent HA is issued.

2.7.2 Description of Change

Add a new batch job that will frigger EDBC when all the following are true.
1. HTis active as of the benefit run month.
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2. The personisin AC status with role code of Member as of the benefit
run month.
3. (All benefits are issued)

a. HT without exception (Regular Temp HA) / HT with exception
benefits are issued for all 16 days on any person on the Time
Track page that is Active in the HT program
Trigger Conditions:
. Batch will trigger EDBC when all 16 days of benefit are
issued on the current HA period. For example, when HA with
exception is issued after the regular Temp HA on the same 12
months period, Batch will only look at the number of days on
the current HT with exception period.
. Batch will trigger EDBC when any person with a status
of Active in the program has used all 16 days of the benefit.
Note: Benefit for HA with exception can be issued before the
HA without exception.

b. Batch run date is in between the active Time track Start and
End date.
Note: When there is an overlap of Regular and Expand Temp-
HA, Batch will trigger EDBC when all 16 days of benefit are
issued on both Regular and Expand Temp-HA.

Or (End of 12 months period)

a. Batch run date is after the latest Homeless time track End
date.

Or (Permanent HA is issued)

a. The person is active on a Permanent HA (HP) program in the
same case.

b. The HP program has an application date on or after the
application date of the HT program.

The Batch will trigger EDBC with the following details
1. Trigger EDBC in Single Program mode.
2. Trigger EDBC on the come-up month.
3. Trigger regular EDBC rule. Please refer to section 2.4.2 (Note) on the
changes on Case Summary Page when EDBC discontinue the
program.

2.7.3 Execution Frequency
Monthly — Batch Sweep for 10 days cutoff.

2.7.4 Key Scheduling Dependencies
Before Batch EDBC processing job.
After the new Fiscal fime track sync job.
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2.7.5

2.7.6

2.7.7

Counties Impacted
All Counties.

Data Volume/Performance
N/A.

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.8 Modify MEDS HA20 Interface job (PO19E412) to not send transaction when
EDBC authorized amount is zero (LRS/CalSAWS Only), and Update HA20
payment type logic (LRS/CalSAWS and C-1V)

2.8.1

2.8.2

Overview

In LRS/CalSAWS, MEDS HA20 is tfriggered when EDBC approved on the HT or
HP program, or when Homeless Assistance benefit is issued through Service
Arrangement.

In C-IV, MEDS HA20 transaction is friggered when a Homeless Assistance
benefit is issued through Service Arrangement only.

As part of this SCR, MEDS HA20 Interface job will not trigger a fransaction
when the EDBC authorized amount is zero on HT/HP program (LRS/CalSAWS
only).

Additionally, both LRS/CalSAWS and C-IV HA20 transaction jobs must be
updated to send payment type based on the new locations that store the
HA exception codes.

Description of Change

LRS/CalSAWS only:
Modify Interface MEDS HA20 job (PO19E412) to not trigger HA20 transaction
when HT/HP program EDBC authorized amount is zero.

Both LRS/CalSAWS and C-IV:
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1. Modify Interface MEDS HA20 job to send payment type (Data
Element (DE) 9064) of ‘T for Expanded Temp-HA for Victims of
Domestic Abuse.

2. Modify Interface MEDS HA20 job to use the new saved locations of
the HA exception codes to determine the HA payment type.

a. When HA benefit is issued through Service Arrangement,
Interface job will use the new Time Track page to determine
if the benefit is for a regular or an Expand Temp-HA for Victims
of Domestic Abuse.

b. When HA benefit is issued through an EDBC run, the Interface
job will consider the benefit is for an Expand Temp-HA when
the HA reason code is ‘Expanded Temp-HA for Victims of
Domestic Abuse’. The Interface job will not look further at the
HA Exception code.

Interface HA20 job uses a combination of program code and Homeless
Reason/Exception codes to determine the payment type codes

The following table is the list of payment type codes when HA benefit is issued
through Service Arrangement.

Program Homeless Reason/Exception MEDS Payment Type -

code Code (DE 9064)

Homeless

Temporary

(HT) N/A STATE TEMPORARY - T
Expanded Temp-HA for Victims

HT of Domestic Abuse STATE TEMPORARY - T

Homeless

Permanent

(HP) N/A STATE PERMANENT - P

The following table is the list of payment type codes when HA benefit is issued
through EDBC.

Program Homeless Reason/Exception MEDS Payment Type -

code Code (DE 9064)

HT Blank STATE TEMPORARY - T
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STATE TEMPORARY
DECLARED NATURAL
HT DECLARED NATURAL DISASTER DISASTER - TD
STATE TEMPORARY
HT DOMESTIC VIOLENCE VIOLENCE -TV
STATE TEMPORARY
PHYSICAL OR MENTAL
HT PHYSICAL OR MENTAL ILLNESS ILLNESS - TM
STATE TEMPORARY
HT UNINHABITABLE UNINHABITABILITY - TU
Expanded Temp-HA for Victims
HT of Domestic Abuse STATE TEMPORARY - T
HP Blank STATE PERMANENT - P
STATE PERMANENT
DECLARED NATURAL
HP DECLARED NATURAL DISASTER DISASTER - PD
STATE PERMANENT
HP DOMESTIC VIOLENCE VIOLENCE - PV
STATE PERMANENT
PHYSICAL OR MENTAL
HP PHYSICAL OR MENTAL ILLNESS ILLNESS - PM
STATE PERMANENT
HP UNINHABITABLE UNINHABITABILITY - PU

Note: When there are more than one EDBC records for the same
payment type with the same authorization date, MEDS HA20 job will
send one transaction for the case.

2.8.3 Execution Frequency
No Change.

2.8.4 Key Scheduling Dependencies
No Change.

2.8.5 Counties Impacted
All Counties.
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2.8.6 Data Volume/Performance
N/A.

2.8.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.9 Time Limit Summary (LRS/CalSAWS and CIV)

2.9.1 Overview

The Time Limit Summary Page provides an overview of all-time limit
information for individuals on the Case. This includes ABAWD, Cash-Aid,
and Time Limit Extension Request. This system-change request will update
the Time Limit Summary page to include a section for listing Homeless
Assistance Time Track.

2.9.2 Time Limit Summary Mockup
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T_——

ime Limit Summary

Mo Data Found

TANF TANF CalWORKs CalWORKs WTW wTw

Used Remaining Used Remaining Used Remaining
Months Months Months Months Months

Person 01, Customer 25F 78 -18 18] -12 15 9

|} Time Limit Extension Request

Display by Mame: From: To:
. B @
® Name Reason Begin End Status  Status
Month Month Date

Person 01, 605 - CW - Domestic Abuse .
Customer 25F Good Cause 11/2018 12/2018 Approved 11/19/2018 ﬂ

[ Add )
|

Days Excepltion

Used Days
Used
Person 01, Customer 25F Yes Homeless Assistance 02/05/2020 02/04/2021 16 10
D tic Ab Assist
Person 01, Customer 25F omestic ABUSE ASSISTANCE  12/01/2019 12/16/2019

-Initial 16 Days

Domestic Abuse Assist
Person 01, Customer 25F OMESLIC ALUSE ASSISIANCE  h1/01/2020 01/16/2020
- Additional 16 Days

Remove m

Complete

Figure 2.9.1 - Time Limit Summary in LRS/CalSAWS

© 2020 CalSAWS. All Rights Reserved.
33



Time Limit Summary

* - Indicates required fields
ABAWD

Name Begin Month

No Data Found

Cash-Aid

TANF TANF CalWORKs CalWORKs WITWwW WTW
Used Remaining Used Remaining Used Remaining

Months Months Months Months Months Months

Person 01, Customer 78 -18 a0 -12 15 Q

Homeless Assistance

Current Type Days Exception

Caretaker Used Days
Used

Person 01, Customer Yes Homeless Assistance 02/05/2020 02/04/2021 16 10

Domestic Abuse Assistance
P 01, Cust . 12/01/2019 12/15/2019
erson ustomer Initial 16 Days f01/ f15/

Domestic Abuse Assistance
Person 01, Customer - Additional 16 Days 01/01/2020 0Q1/15/2020

Remove m

Complete

Figure 2.9.1 - Time Limit Summary in CIV

2.9.3 Description of Changes

1. Add a new Homeless Assistance section that will list the latest Time
Track period for each adult on the case. See figure 2.9.1.
a. This section will include the following columns:
i. Check Box - This field will allow users to remove a
Domestic Abuse Assistance Time Track. The check box
will be visible when the following conditions are met:
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o

1. Users belong in "Homeless Assistance Time Track
Remove” security group.

2. Time Track Type is ‘Domestic Abuse Assistance —
Initial 16 Days’ or ‘Domestic Abuse Assistance —
Additional 16 Days:’.

i. Name -The Name of the individual that the Time Track
period is for. The format will be [Last], [First]
[Age][Gender] in LRS/CalSAWS (see figure 2.9.1), and
[Last], [First] in CIV (see figure 2.9.2). . This field will be a
hyper link to the Homeless Assistance Time Track List page
if users are with the “Homeless Assistance Time Track
View" security group and Type is ‘Homeless Assistance’.

ii. Current Caretaker —This field will identify if the person is a
caretaker, needy or non-needy, in the HT program. An
active adult in the program will have value ‘Yes' for
being a needy caretaker. When there is no active adult
in the HT program, the current payee will have value
‘Yes' for being non-needy caretaker.

iv. Type —The Type of Time Track for an individual. Possible
value below:

1. Homeless Assistance: A 365/366 days period to
track Temporary HA or Temporary HA exceptions
benefits.

2. Domestic Abuse Assistance — Initial 16 Days: The
first 16 days period of expanded temporary HA for
victims of domestic abuse.

3. Domestic Abuse Assistance — Additional 16 Days:
The second 16 days period of expanded
temporary HA for victims of domestic abuse.

v. Begin Date — Begin date of the Time Track period.

vi. End Date - End date of the Time Track period.

vii. Days Used — Number of days used for Regular Temp HA
benefit within the time period.
viii. Exception Days Used — Number of days used for Temp HA
with exceptions within the time period.
Time Track will not be paginated.
Time Track records will be displayed in order of Name and Type.
The order of Type will be ‘Homeless Assistance’, ‘Domestic
Abuse Assistance — Initial 16 Days’, and ‘Domestic Abuse
Assistance — Additional 16 Days’ for a person. See Figure 2.9.1.

. Add a "Remove’” button that will allow users to remove

Domestic Abuse Assistance Time Track. This button is only visible
to users with the *Homeless Assistance Time Track Remove”
security group and there are any Time Tracks with Type
‘Domestic Abuse Assistance — Initial 16 Days' or ‘Domestic
Abuse Assistance — Additional 16 Days'.

Add an “Add"” button that will navigate users to Homeless
Assistance Time Track page in Create Mode. This button will be
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only visible to users with the “"Homeless Assistance Time Track

Add" security group.

2.9.4 Page Location

e Global: Eligibility
e Local: Customer Information
e Task: Time Limit

2.9.5 Security Updates
1. Security Rights

Security Right

Right
Description

Right to Group

Mapping

HomelessAssistanceTimeTrackView

Ability to navigate to
Homeless Assistance
Time Track List,
Homeless Assistance
Time Track, and
Homeless Assistance
Time Track page

Homeless Assistance Time
Track View

Homeless Assistance Time
Track Edit

HomelessAssistanceTimeTrackEdit

Ability to create Time
Track and create, edit
Time Track Detail
records

Homeless Assistance Time
Track Edit

HomelessAssistanceTimeTrackRemove

Ability to Remove
Time Track and Time
Track Detail

Homeless Assistance Time
Track Remove

2. Security Groups

Security
Group

Group Description

Group to Role

Mapping

Homeless Give users the ability to view Eligibility Staff,
Assistance Time Homeless Assistance Time Track TR ;
El lit
Track View List, Homeless Assistance Time igibility Supervisor
Track, and Homeless Assistance
Time Track page
Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit ‘it -
Track Edit Homeless Assistance Time Track Fligibility Supervisor
Detail records
Homeless Give users the ability to remove Eligibility Supervisor
Assistance Time Time Track and Time Track Detail
Track Remove records

2.9.6 Page Mapping

Add page mapping for Homeless Assistance section.
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2.10 Homeless Assistance Time Track List (LRS/CalSAWS and CIV)

2.10.1 Overview

The Homeless Assistance Time Track List page will allow users to track
benefits for Homeless Assistance. This will include temporary HA,
temporary HA with exception.

The system will not frack temporary HA with ‘State/Federal Declared
Natural Disaster’ Exception since there is no restrictions on how many times
a customer can request this type of benefit within a 12-month period.
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2.10.2 Homeless Assistance Time Track List Mockup

Homeless Assistance Time Track List I

Name:
Person 01, Customer 25F

B Time Begin Days Remaining Exception Exception
i Period Date Days Used Days Remaining
1 1 01/06/2017 01/05/2018 16 0 10 G
] 2 02/05/2020 02/04/2021 3 13 0 16
Remove m
| Display by Time Period: From: To:
; &) @ =

N Search Results Summary Results1 -6 of 6

1 Begin Date End Date Days Used Exception

S B S B B

01/06/2017 01/08/2017 4 1 Edit
: 01/09/2017 01/15/2017 i 1 Edit
1 01/16/2017 01/21/2017 53 1 Edit
| 03/15/2017 03/17/2017 3 Former Residence Uninhabitable 1 Edit
J 03/18/2017 03/24/2017 7 Former Residence Uninhabitable 1 Edit
1 02/05/2020 02/07/2020 3 2 Edit

Remove

[=]
m
(]

Figure 2.10.1 - Homeless Assistance Time Track List

Homeless Assistance Time Limit List

Close

Name:
Person 01, Customer

Figure 2.10.2 - Homeless Assistance Time Track List - Name field in CIV
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2.10.3 Description of Changes

1) Create a new Homeless Assistance Time Track List page that will be
visible to users with the “Homeless Assistance Time Track View" security
group. See figure 2.10.1.

2) Users will be able to navigate to this page from Time Limit Summary
page.

3) This page will include the following field:

a. Name - This will provide the name of the individual that the
Homeless Assistance Time Track periods are for. The format will
be [Last], [First] [Age][Gender] in LRS/CalSAWS (see figure
2.10.1), and [Last], [First] in CIV (see figure 2.10.2).

4) ATime Track period section will include the list of Homeless Assistance
Time Track records.

a. This section will have the following columns:

i. Check Box - This field will allow users to remove a
Homeless Assistance Time Track. The check box will be
visible for users when following conditions are met:

1. Users belong in "Homeless Assistance Time Track
Remove” security group.
2. Users' locations are the county where the Time
Track is created.
ii. Time Period — The number of Time Track period.
ii. Begin Date —Begin date of the Time Track period.
iv. End Date — End date of the Time Track period.
v. Days Used — Number of days used for regular Temporary
HA.
vi. Days Remaining — Number of days are available for
regular Temporary HA. The maximum is 16 days.
vii. Exception Days Used — Number of days are used for
Temporary HA exceptions.
viii. Exception Days Remaining — Number of days are
available for Temporary HA exceptions. The maximum is
16 days.

b. Homeless Assistance Time Track period section will not be
paginated.

c. Homeless Assistance Time Track records will be order by Time
Period.

d. Add a “Remove” button that will allow users to remove Time
Track periods. This button will be only visible when following
conditions are met:

i. Users belong in *Homeless Assistance Time Track
Remove” security group.

i. There are any Homeless Assistance Time Track records
with Check Box available for users to remove.

Users will be navigated to Time Limit Summary page when all
Time Track periods are removed.
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e. Add an “Add" button that will navigate users to the Homeless
Assistance Time Track page in Create Mode. This button will
only be visible to users with the “Homeless Assistance Time Track
Add" security group.

5) A Time Track Detail section will include the list of Temporary HA and
Temporary HA with exceptions benefits.

a. This section will include the following fields that will allow users to
filter the results by clicking the “View"” button.

i. Display By Time Period — A drop -down field will contain
all Time Track periods of an individual.
ii. From —This field will allow users to filter the results based
on the payment begin date.
1. Allresults with Begin Date greater or equal to the
‘From’ date will be displayed.
2. This field will allow users to enter data in
“MM/DD/YYYY" format.
3. The default value will be blank.
ii. To - This field will allow users to filter the results based on
payment begin date.
1. Allresults with Effective Month less or equal to the
‘To’ date will be displayed.
2. This field will allow users to enter data in
“MM/DD/YYYY" format.
3. The default value will be blank.

b. This section will have the following columns:

i. Check Box - This field will allow users to remove a
Homeless Assistance Time Track Detail. The check box will
be visible for users when following conditions are met:

1. Users belong in “Homeless Assistance Time Track
Remove” security group.

2. Users' locations are the county where the Time
Track Detail is created at.

i. Begin Date — The payment begins date of Temporary HA
or Temporary HA with exceptions benefits.

i. End Date — The payment end date of Temporary HA or
Temporary HA with exceptions benefits.

iv. Days Used — Number of days are used. This is a
calculated field based on the Begin Date and End Date.
This field will be a hyper link to the Homeless Assistance
Time Track Detail page if users are with the “Homeless
Assistance Time Limit View" security group.

v. Exception —This field will only have value if benefits are
for Temporary HA with exceptions. Possible values are
below:

1. Domestic Violence

2. Former Residence Uninhabitable

3. Physical/Mental lliness

vi. Time Period — The number of Time Track period.
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vii. All columns above will be sortable.

viii. Time Track Detail records will be displayed in ascending
order of Time Period and Begin Date.

ix. Add an “Edit"” button that will navigate users to the
Homeless Assistance Time Track Detail page in Edit
Mode. This button will only be visible when the following
conditions are met:

1. Users belong in the “Homeless Assistance Time
Track Add” security group.

2. Users' locations are the county where the Time
Track Detail is created.

c. Time Track Detail section will not be paginated.

d. Add a “Remove” button that will allow users with the “Homeless
Assistance Time Track Remove” security group to remove Time
Track Details. This button will only be visible when the following
conditions are met:

i. There are any Time Track Details with Checkbox
available for users to remove.

ii. Users belong in the “Homeless Assistance Time Track
Remove” security group.

e. Add an “Add"” button that will navigate users to the Homeless
Assistance Time Track Detail page in Create Mode. This button
will only be visible to users with the "Homeless Assistance Time
Track Add"” security group.

2.10.4 Page Location

¢ Global: Eligibility
¢ Local: Customer Information
e Task: Time Limit

2.10.5 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping
HomelessAssistanceTimeTrackView Ability fo navigate to Homeless Assistance
Homeless Assistance Time Time Track View

Trog:l: List. HTC.) meITess K q Homeless Assistance
Assistance Time Track, an i Tieelk Eei

Homeless Assistance Time
Track page

HomelessAssistanceTimeTrackEdit Ability to create Time Track | Homeless Assistance
and create, edit Time Track | Time Track Edit
Detail records

HomelessAssistanceTimeTrackRemove | Ability to Remove Time Homeless Assistance
Track and Time Track Detail | Time Track Remove
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2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability to view Eligibility Staff,
Assistance Time Homeless Assistance Time Track

Track View List, Homeless Assistance Time Eligibility Supervisor

Track, and Homeless Assistance
Time Track page

Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit
Track Edit Homeless Assistance Time Track
Detail records

Eligibility Supervisor

Homeless Give users the ability to remove Eligibility Supervisor
Assistance Time Time Track and Time Track Detail
Track Remove records

2.10.6 Page Mapping
Add page mapping for Homeless Assistance Time Track List page.

2.11 Homeless Assistance Time Track (LRS/CalSAWS and CIV)

2.11.1 Overview

The Homeless Assistance Time Track page will allow users to create a Time
Track period to track Homeless Assistance benefits.

2.11.2 Homeless Assistance Time Track Mockup

Homeless Assistance Time Track

% - Indicates required fields

Name: * Type %
- Select - v - Select - A
Begin Date: * End Date: *

Save Cancel

This Type 1 page took 1.46 seconds to load.

Figure 2.11.1 - Homeless Assistance Time Track Navigated From Time Limit Summary
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Homeless Assistance Time Track I

* - Indicates required fields

MName: # Type %
Person 01, Customer 25F Homeless Assistance
Begin Date: * End Date: *

Save Cancel

This Type 1 page took 1.46 seconds to load.

Figure 2.11.2 - Homeless Assistance Time Track Navigated From Homeless Assistance
Time Track List

Name: *
Person 01, Customer

Figure 2.11.3 - Homeless Assistance Time Track - Name field in CIV

2.11.3 Description of Changes

1. Create a new Homeless Assistance Time Track page to allow users to
add a new Time Track period.

2. Users with ‘Homeless Assistance Time Track View' and ‘Homeless
Assistance Time Track Add’ security groups will be able to navigate to
this page from Time Limit Summary page and Homeless Assistance
Time Track List page.

3. This page will include the following field:

a. Name - This will provide the name of the individual that
Homeless Assistance Time Track is for. The format will be [Last],
[First] [Age][Gender] in LRS/CalSAWS (see figure 2.11.2), and
[Last], [First] in CIV (see figure 2.11.3).

i. This field will be only editable and mandatory when page
is accessed from Time Limit Summary page. The default
value will be ‘- Select -*. See figure 2.11.1.

ii. This field will have all adult persons under the case as
available options when editable.

ii. This field will not be editable when navigated from
Homeless Assistance Time Track List page. The default
value will be the Name from the Homeless Assistance
Time Track List page. See figure 2.11.2,

b. Type —This field will allow users to set the Type of a Time Track.

i. This field will be only editable and mandatory when page
is accessed from Time Limit Summary page.

ii. This field will have following options for selection:

1. —Select-
2. Homeless Assistance
3. Domestic Abuse Assistance — Initial 16 Days
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4. Domestic Abuse Assistance — Additional 16 Days
5. The default value will be ‘- Select - *. See figure
2.11.1.
ii. This field will not be editable when navigated from
Homeless Assistance Time Track List page. The default
value will be ‘Homeless Assistance’. See figure 2.11.2,

c. Begin Date - This field will allow users to set the begin date of a

Time Track period.
i. This field is editable.
ii. This field will allow users to enter data in “MM/DD/YYYY"
format.
ii. The default value will be blank.

. End Date - This field will indicate the end date of a Time Track

period. The default value will be automatically calculated
based on Begin Date and Type.

For ‘Homeless Assistance’ Type:

i. This field is not editable.

i. The default value will be counting 365 days (or 366 in a
leap year) from Begin Date. For example, if Begin Date is
‘04/14/2020’, End Date will be '04/13/2021".

For ‘Domestic Abuse Assistance — Initial 16 Days’ and ‘Domestic
Abuse Assistance — Additional 16 Days’ Types

i. This field is editable.

i. The default value will be counting 16 days from Begin
Date. For example, if Begin Date is ‘04/14/2020’, End
Date will be ‘04/29/2020°.

ii. Add a validation message ‘Domestic Abuse Assistance
Time Track cannot exceed 16 days’ and stop data from
being saved.

Note: System does not allow changes on the End Date of a
Time Track with Homeless Assistance Type. If a Homeless
Assistance Time Track need to end before 365/366 days, it is
required to manually delete the Time Track before starting a
new one.

6) Add a “Save” button that will allow users to save data. For ‘Homeless

/)

Assistance’ Type, users will be navigated to Homeless Assistance Time
Track List page.

For ‘Domestic Abuse Assistance — Initial 16 Days' and ‘Domestic Abuse
Assistance — Additional 16 Days’ Types, users will be navigated to Time
List Summary page.

When Type is ‘Homeless Assistance’, add a validation with message
‘Time Track period already exists’ when date range of the Begin Date
and the End Date overlaps with existing Time Tracks with ‘Homeless
Assistance’ Type and stop data from being saved
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8) Add a validation with message ‘Domestic Abuse Assistance — Initial 16
Days’ Time Track already exists’ and stop data from being saved.

9) Add a validation with message ‘Domestic Abuse Assistance —
Additional 16 Days’ Time Track already exists’ and stop data from
being saved.

10) Add a validation with message ‘Begin Date cannot be future date.’
and stop data from being saved.

11) Add an “Cancel” button that will navigate users to the previous page
without saving data.

2.11.4Page Location

e Global: Eligibility
¢ Local: Customer Information
e Task: Time Limit

2.11.5 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping

HomelessAssistanceTimeTrackView | Ability to navigate to Homeless Assistance
Homeless Assistance Time Time Track View
KO?IT( List, HTC.’ meITess K q Homeless Assistance

ssistance fime frack, an Time Track Edit

Homeless Assistance Time
Track page

HomelessAssistanceTimeTrackEdit Ability to create Time Track Homeless Assistance

and create, edit Time Track Time Track Edit
Detail records

2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability fo view Eligibility Staff,
Assistance Time Homeless Assistance Time Track << ;
Track View List, Homeless Assistance Time Aoty SUREREe]

Track, and Homeless Assistance
Time Track page

Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit
Track Edit Homeless Assistance Time Track
Detail records

Eligibility Supervisor
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2.11.6 Page Mapping

Add page mapping for Homeless Assistance Time Track page.

2.12 Homeless Assistance Time Track Detail (LRS/CalSAWS and CIV)

2.12.1 Overview

The Homeless Assistance Time Track Detail page will allow users to create,

edit, and view a Time Track Detail to track Temporary HA and Temporary
HA exceptions benefits.

2.12.2 Homeless Assistance Time Track Detail Mockup

Homeless Assistance Time Track Detail

*- Indicates required fields

Name: Case Number: *

Person 01, Customer 25F ~Select- v

Time Period: * Exception: ¥

-Select- ¥ -Select- A
Begin Date:* End Date: ¥

Save Cancel

Figure 2.12.1 - Homeless Assistance Time Track Detail page in Create Mode

Homeless Assistance Time Track Detail I

% - Indicates required fields

Name: Case Number: *
Person 01, Customer 25F CASEDO1

Time Period: * Exception: ¥

1

Begin Date:* End Date:*
ome207 | () o207 | ()

Save Cancel

Figure 2.12.2 - Homeless Assistance Time Track Detail page in Edit Mode
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Homeless Assistance Time Track Detail '

{ *%- Indicates required fields

Name:

| 'Parson 01, Customer 25F

Time Period: *
1

Begin Date: ¥
01/06/2017

1 County:
1 Los Angeles

Save Cancel

Case Number: *
CASEOOD1

Exception:*

End Date: ¥
01/08/2017

Save Cancel

Figure 2.12.3 - Homeless Assistance Time Track Detail page in View Mode

Name:
Person 01, Customer

Figure 2.12.4 - Homeless Assistance Time Track Detail - Name Field in CIV

2.12.3 Description of Changes

a. Create a new Homeless Assistance Time Track Detail page.

b. Users with ‘Homeless Assistance Time Track View' and ‘Homeless
Assistance Time Track Add’ security groups will be able to navigate to
this page from Homeless Assistance Time Track List page.

c. This page will include the following field:

a. Name - This will provide the name of the individual that
Homeless Assistance Time Track Month is for. This field will not be
editable. The format will be [Last], [First] [Age][Gender] in
LRS/CalSAWS (see figure 2.12.3), and [Last], [First] in CIV (see
figure 2.12.4).

Case Number-The Case Number of Temporary HA program.

C.

This field will be mandatory and editable only in Create
Mode.

. This field’s options will include all Cases in current Users'

county for the person. The format will be [Case Number]
- [Case Name] in Create Mode and [Case Number] in
Edit and View Mode.

The default value will be ‘- Select -'.

Time Period — The 365/366 days' time period of the Time Track
Detail belong to.

This field will be mandatory and editable only in Create
Mode.

. This field will include all Time Tack periods on Homeless

Assistance Time Track List page as options.
The default value will be ‘- Select - ‘.
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d. Exception —This field will indicate tracked benefits are for
Temporary HA or Temporary HA with exceptions.
i. This field will be non-mandatory and editable only in
Create Mode.
ii. This field will have following options:
1. —Select -
2. Domestic Violence
3. Former Residence Uninhabitable
4. Physical/Mental lliness
ii. The default value is ‘- Select -'.
e. Begin Date - The begin date of benefits.
i. This field will be mandatory and editable in both Create
Mode and Edit Mode.
ii. This field will allow users to enter data in “MM/DD /YYYY"
format.
ii. The default value will be blank in Create Mode and last
saved data in Edit Mode.
f. End Date — The end date of benefits.
i. This field will be mandatory and editable in both Create
Mode and Edit Mode.
ii. This field will allow users to enter data in “MM/DD /YYYY”
format.
ii. The default value will be blank in Create Mode and last
saved data in Edit Mode.
g. County —-This field indicates the county where a Time Track
Detail is created. This field is only available in View Mode.

d. Add a “Save” button that will allow users to save data and navigate to
Homeless Assistance Time Track List page.

e. For Temporary HA without exceptions, add a validation with message
‘Begin Date or End Date, or both is not within selected time period’
and stop data from being saved.

f. For Temporary HA with exceptions:

i. add a validation with message ‘Begin Date is not within
selected time period’ and stop data from being save.

g. Add a validation with message ‘Days between Begin Date and End
Date cannot be more than 16 days’ and stop data from being saved.

h. Add a validation with message ‘Begin Date cannot be future date.’
And stop data from being saved.

i. Addan “Cancel” button that will navigate users to the Homeless
Assistance Time Track List page without saving data.

2.12.4 Page Location

¢ Global: Eligibility
¢ Local: Customer Information
e Task: Time Limit

© 2020 CalSAWS. All Rights Reserved.
48



2.12.5 Security Updates

1. Security Rights

Security Right

Right Description

Right to Group
Mapping

HomelessAssistanceTimeTrackView

Track page

Ability to navigate to
Homeless Assistance Time
Track List, Homeless
Assistance Time Track, and
Homeless Assistance Time

Homeless Assistance
Time Track View

Homeless Assistance
Time Track Edit

HomelessAssistanceTimeTrackEdit

Detail records

Ability to create Time Track
and create, edit Time Track

Homeless Assistance
Time Track Edit

2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability to view Eligibility Staff,
Assistance Time Homeless Assistance Time Track i ;
Track View List, Homeless Assistance Time Eligibility Supervisor
Track, and Homeless Assistance
Time Track page
Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit . -
Track Edit Homeless Assistance Time Track Fligibility Supervisor
Detail records

2.12.6 Page Mapping

Add page mapping for Homeless Assistance Time Track Detail page.

2.13 CTCRs

1.

table:

CATGRY_NAME: Time Track Type

REFER_TABLE_IND: N

In LRS/CalSAWS and CIV, insert a new record with below attributes in Catgry

2. In LRS/CalSAWS and CIV, insert new records in Code_Detl table as below:
CODE_NUM | CATGRY_ID SHORT_DECODE_NAME | LONG_DECODE_NAME BEG_DATE END_DATE
_IDENTIF
HA (ID of new Catgry record Homeless Assistance Homeless Assistance 1/1/1000 12/31/9999
above)
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DI (ID of new Catgry record Dome“'c AbU.S? Expanded Temporary 1/1/1000 12/31/9999
above) Assistance - Initial 16 HA for Victims of
Days Domestic Abuse — Initial
16 Days
DA (ID of new Catgry record DomeShC Abuse Expanded Temporary 1/1/1000 12/31/9999
above) Assistance — HA for Victims of
Additional 16 Days Domestic Abuse —
Additional 16 Days

3. In LRS/CalSAWS, update Catgry with Name ‘Homeless Assistance Exception’
with below values

a. Field_label_descr: Homeless Assistance Time Track:1:S;
b. Refer table_Ind: Y
In CIV, insert above record in to catgry table.

4. In LRS/CalSAWS, Update Refer_Table_1_Descr of Code_Detl table with below
highlighted value for ‘Homeless Assistance Exception’ category.

CODE_NUM_IDENTIF CODE_DESCR REFER_TABLE_1_DESCR
SF State/Federal Declared Natural Disaster N
DV Domestic Violence Y
FR Former Residence Uninhabitable Y
PM Physical/Mental lliness Y

In CIV, insert above records into Code_Detl table.

2.14 Database Change Request

1. Create a new table ‘PERS_TIME_TRACK' with following columns:
a. ID - This column will store system-generated unique identifier for each
instance of this table.

a. This column will not allow null value.

b. Data type will be number.

c. Comment will be ‘This is a System-generated unique identifier
for an instance of this table to be used as the primary key’.

b. PERIOD_NUM_IDENTIF — This column will store the identifier of time
periods for a person.

a. This column will not allow null value.

b. Data type will be number.

c. Comment will be ‘This column stores the number of a time
period. Gets incremented for each new time period for a
person’.

c. PERS_ID —This column will store the primary key of table PERS.

a. This column will not allow null value.

b. Data type will be number.

c. Comment will be *This is a system-generated unique identifier
for an instance of this table propagated from the parent table
primary key.’

d. BEG_DATE - This column will store begin date of each time period.

a. This column will not allow null value.

© 2020 CalSAWS. All Rights Reserved.
50



b. Data type will be date.
c. Comment will be ‘This column stores the begin date for each
fime period.’
e. END_DATE - This column will store end date of each time period.
a. This column will not allow null value.
b. Data type will be date.

c. Comment will be ‘This column stores the end date for each time
period.
f. TYPE_CODE - This column will store the type of a time period.
a. This column will not allow null value.
b. Data type will be VARCHAR2(3 Byte).
c. Comment will be ‘[new ID of Time Track Type in section 2.13.1] -
This column will store the Type of a Time Track period.’

g. CREATED_BY - This column will identify the person who creates an
instance on this table.
a. This column will not allow null value.
b. Data type will be VARCHAR2(30 Byte).
c. Comment will be “'This column captures the name of the person
who created a specific instance on this table.’
h. UPDATED_BY - This column will identify the last person who updates an
instance on this table.
a. This column will not allow null value.
b. Data type will be VARCHAR2(30 Byte).
c. Comment will be ‘This column captures the name of the person
who last updated a specific instance on this table’
i. CREATED_ON - This column will store the date/time when an instance
of this table is created.
a. This column will not allow null value.
b. Data type will be TIMESTAMP ().
c. Comment will be ‘this column captures the date/time when a
specific instance of this table was created.’
j.  UPDATED_ON - This column will store the date/time when an instance
of this table is last updated.
a. This column will not allow null value.
b. Data type will be TIMESTAMP (6).
c. Comment will be ‘This column captures the date/fime when a
specific instance of this table was last updated'.
Table comment will be ‘This Table stores the time period information for
tracking day-based benefits.’

2. Create a new table '‘PERS_TIME_TRACK_DETL" with following columns:
a. ID - This column will store system-generated unique identifier for each
instance of this table.
i. This column will not allow null value.
i. Data type will be number.
ii. Comment will be ‘This is a System-generated unique identifier for
an instance of this table to be used as the primary key'.
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. PERS_TIME_TRACK_ID - This column will store the primary key of
TIME_TRACK table.
i. This column will not allow null value.
i. Datatype will be number.
ii. Comment will be ‘This column is a foreign key to the TIME_TRACK
table.’
. BEG_DATE - This column will store the begin date of benefits.
i. This column will not allow null value.
i. Data type will be date.
ii. Comment will be ‘This column stores Begin Date for Homeless
Assistance benefits’
. END_DATE - This column will store the end date of benefits.
i. This column will not allow null value.
i. Data type will be date.
ii. Comment will be ‘This column stores End Date for Homeless
Assistance benefits’
. COUNTY_CODE - This column will identify at which county the time track
detail record is created.
i. This column will not allow null value.
i. Data type will be VARCHAR2(3 Byte).
ii. Comment will be ‘15 - This column will contain the county at
which the time period is created.’
EXCEPT_CODE - This column will identify the code of exceptions for
Temporary HA.
i. This column will allow null value.
i. Data type will be VARCHAR2(3 BYTE)
ii. Comment will be ‘10179 - This is the code of the Exception that
allows the person to receive assistance.’
. CASE_ID - This column will store the primary key of table CASE.

i. This column will not allow null value.

i. Data type will be number.

ii. Comment will be ‘This is a system-generated unique identifier for
a row of this table, propagated from the parent table primary
key.'.

. CREATED_BY - This column will identify the person who creates an

instance on this table.

i. This column will not allow null value.

i. Datatype willbe VARCHAR2(30 Byte).

ii. Comment will be '"This column captures the name of the person
who created a specific instance on this table.’

UPDATED_BY — This column will identify the last person who updates an

instance on this table.

i. This column will not allow null value.

i. Data type willbe VARCHAR2(30 Byte).

ii. Comment will be ‘This column captures the name of the person
who last updated a specific instance on this table’
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j.  CREATED_ON - This column will store the date/time when an instance of
this table is created.
i. This column will not allow null value.
i. Data type will be TIMESTAMP (6).
ii. Comment will be ‘this column captures the date/time when a
specific instance of this table was created.’
k. UPDATED_ON - This column will store the date/time when an instance of
this table is last updated.
i. This column will not allow null value.
i. Data type will be TIMESTAMP (6).
ii. Comment will be ‘This column captures the date/time when a
specific instance of this table was last updated’.
Table comment will be ‘This Table stores benefits information within a fime
period for tracking’.

2.15 Homeless Assistance Time Track Batch (LRS/CalSAWS only)

2.15.1 Overview

A new daily batch process will be infroduced to track Homeless Assistance
benefits. This will include temporary HA, temporary HA with exceptions, and
expanded temporary HA for victims of domestic abuse.

2.15.2 Description of Change

1. Create a new Homeless Assistance Time Track batch job with following
components:

a. Sweep Logic: The batch will pick up accepted HT and HP EDBC ran on
the Batch Date. For HP, HT, and HT with exceptions, use table in section
2.4.2.16 to determine which program persons to frack issued benefits.
For Expanded HT for victims of domestic abuse, use table in section
2.4.2.17.

Note: Currently EDBC Run Date does not capture the date when the
Supervisor or Deputy authorize EDBC. This batch will not be able to pick
up any EDBC that are authorized on a later date than the run date.
SCR-55990 will address this issue.

b. Batch Logic: For each Person and Benefit Month identified from
2.15.2.1a:

i. The batch will create a new Time Track with ‘Homeless
Assistance’ Type and payment begin date as the Begin Date
when following conditions are met:

1. Benefits are Permanent HA, Permanent HA exceptions,
Temporary HA, Temporary HA exceptions. Exception
‘State/Federal Declared Natural Disaster’ will be
excluded.
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2. The payment begin date is not within any existing Time
Track period with ‘Homeless Assistance’ Type for the
individual.

End Date will be automatically calculated by counting 365 days
(or 366 in a leap year) from Begin Date. For example, if Begin
Date is '04/14/2020’, End Date will be ‘04/13/2021°.

i. The batch will create a new Time Track with ‘Domestic Abuse
Assistance — Initial 16 Days’ Type and payment begin date as
the Begin Date when following conditions are met:

1. Benefits are Expanded HT for victims of domestic abuse.
Technical Note:
On the eligibility tables, ‘Expanded Temp-HA for Victims
of Domestic Abuse’ on the Reason column will indicate
the benefits is for domestic abuse assistance.

2. There are no ‘Domestic Abuse Assistance — Initial 16 Days’
and ‘Domestic Abuse Assistance — Additional 16 Days’
time track for the person.

End Date will be the payment end date.

ii. The batch will create a new Time Track with ‘Domestic Abuse
Assistance — Additional 16 Days' Type and payment begin date
as the Begin Date when following conditions are met:

1. Benefits are Expanded HT for victims of domestic abuse.

2. There is an ‘Domestic Abuse Assistance — Initial 16 Days’
Time Track, but not ‘Domestic Abuse Assistance —
Additional 16 Days’ time track for the person.

3. The payment begin date is later than end date of initfial
16 days’ time track.

End Date will be the payment end date.
Nofe:

The batch will only automate the creation of Domestic Abuse
Assistance Time Track when those benefits are first calculated in
EDBC. Any changes to already established Time Track will require
manual action on users.

iv. The batch will update Time Track Details to track Temporary HA
and Temporary HA exceptions benefits of an EDBC for a specific
case. For example, a customer requests Temporary HA benefits
from 4/1/2020 to 4/3/2020 and 4/5/2020 to 4/11/2020 with Case
LAOT in Los Angeles County. Batch will maintain all Time Track
Details with Begin Date in April 2020 and Case LAO1 to two
transactions below.

Time
beg Date | End Date Exception | County | Case period
4/1/2020 | 4/3/2020 19 | LAO1
4/5/2020 | 4/11/2020 19 | LAO1
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Note:

= After HT EDBC is run, batch will overwrite manually
entered Time Track Details to match EDBC's benefits.

=  When customers request a payment spans across two
months, the benefits will be calculated into two EDBC.
For example, if a request begins from 4/29/2020 to
5/1/2020. There will be one EDBC for April with 2-days
benefits and one EDBC for May with 1-day benefits. In
this scenario, the batch will also split benefits in Time
Track Details as below:

beg Date End Date | Exception | County | Case Time period
4/29/2020 | 4/30/2020 19 | LAO1 1
5/1/2020 | 5/1/2020 19 | LAO1 1

2.15.3 Execution Frequency
Daily on Weekdays only.

2.15.4Key Scheduling Dependencies

The Daily Batch EDBC would be a predecessor to this new job.

2.15.5 Counties Impacted
Los Angeles County only

2.15.6 Data Volume/Performance
This batch job is projected to create less than 3,000-time track records per month

across all 58 counties.

2.15.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate the nature of the failure and
determine the appropriate action. This Batch job will not utilize restartability. The
entire file will be written at the end of processing, or the file will not be created
all. This approach will allow this job to be re-run without the possibility of creating
a partial file and having to combine multiple partial files

2.16 Update “Statement of Facts - Homeless Assistance” Form CW 42

2.16.1 Overview

This recommendation is to update the form to the newest state version

allow per ACL 19-118.
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The form can be generated through the Template Repository.

State Form:

CalSAWS/LRS: CW 42 (current system version: 9/16)
C-IV: CW 42 (current system version: 11/06)
Current Programs: CalWORKs
Current Attached Form(s): None

Current Forms Category:

CalSAWS/LRS: Form
C-IV: Administrative

Existing Languages:

CalSAWS/LRS and C-IV: English and Spanish

2.16.2 Description of Change

The existing CW 42 form is out of date in both CalSAWS/LRS and C-IV. Per
ACL 19-118, CW 42 was updated to remove references to the 16
consecutive days for Temporary HA.

2.16.2.1

Updates to CalWORKs CW 42 Form XDP

The CW 42 form will be updated to the most recent state version (09/19).

Updated Languages:

CalSAWS/LRS and C-IV: English and Spanish

Include NA Back 9: N/A

Form Mockups/Examples: See Supporting Documents #2

The below table lists the updates for the CalSAWS/LRS current version and the
updated CW 42 per ACL 19-118:

1 <none> . Arial Font Size 10

2 violence abuse Arial Font Size 10

3 “County Use Only” section | Repositioned “County Use | Arial Font Size 10
Only” section

4 <none> also Arial Font Size 10

5 TS Temporary Shelter Arial Font Size 10

6 * You may get TS payments | « You may get Temporary | Arial Font Size 10

for up to 16 days in a row.
The first day starts when you
get the first TS payment. If
you stay anywhere for free,
or somewhere other than a
shelter or business which
rents rooms, you can't get a

Shelter payments for up to
16 days.

* Once you have used
the 16 days, Temporary
Shelter will stop. You will
not be eligible to receive
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TS payment, but the days
count as part of the 16
days.

* To get TS payments you

of renting property.

for another 12 months,
unless you have an

not used up all the TS
benefits.

that your payments were
spent on shelter. If you

others for you

must rent from a person or
place that is in the business

¢ At the end of the 16 days,
TS will stop. You will not be
eligible to receive TS again

exception, even if you have

* You will be asked to prove

can't, future payments will
go to a shelter, landlord or

Temporary Shelter again
for another 12 months,
unless you have an
exception.

* You will be asked to
prove that your payments
were spent on shelter. If
you can't, future
payments

will be made by voucher
directly to a shelter,
landlord or others for you.
* If you are fleeing
domestic abuse and not
currently receiving cash
aid, you may be eligible
for up

to 32 days of expanded
tfemporary Homeless
Assistance payments.

7 (see mockup for details) | Arial Font Size 10
8 (see mockup for details) | Arial Font Size 10
9 - - <none> Arial Font Size 10
10 Mo. Day Yr. Mo.__ _Day___Yr.__ Arial Font Size 10
11 Number, Street Street Address Arial Font Size 10
12 <none> Arial Font Size 10
13 <none> Arial Font Size 10
14 <none> Arial Font Size 10
15 (see mockup for details) | Arial Font Size 10
16 <none> Why? Arial Font Size 10
17 (TS) (see mockup for details) | Arial Font Size 10
18 (PH) <none> Arial Font Size 10
19 homeless assistance Homeless Assistance Arial Font Size 10
20 TS Temporary Shelter Arial Font Size 10
21 homeless assistance Homeless Assistance Arial Font Size 10

2.17 CalSAWS/LRS only: Update "Permanent Housing Search Document” Form CW 74

2.17.1 Overview

This recommendation is to update the form to the newest state version per

ACL 19-118.

The form can be generated through the Template Repository.
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Note: C-IV currently does not have the CW 74. C-IV counties will inherit this
Form at migration.

State Form: CW 74 (current system version: 7/12)
Current Form Name: CW 74-LA

Current Programs: CalWORKs

Current Attached Form(s): None

Current Forms Category: Form

Existing Languages:
English

2.17.2 Description of Change

CW 74 was updated per ACL 19-118 to remove reference to receiving
Temporary shelter payment for 16 days in a row.

2.17.2.1 Updates to CalWORKs CW 74 Form XDP

The CW 74 form will be updated to the most recent state version
(09/19).

Updated Form Name: CW 74

Updated Languages:
English, Spanish (new)

Include NA Back 9: N/A

Form Mockups/Examples: See Supporting Documents #3

The below table lists the updates for the CalSAWS/LRS current version and
the updated CW 74 per ACL 19-118:

Number Existing Text \ Updated Text \ Format

3 in arow <none> Arial Font
Size 10

4 <none> Arial Font
Size 10

5 <none> Arial Font
Size 10

6 CW 74-LA (7/12) CW 74 (9/19) Recommended Form Arial Font
RECOMMENDED Size 10

FORM

7 <none> Page 1 of 1 Arial Font

Size 10
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2.18 Update " Notification Of Intercounty Transfer” Form CW 215

2.18.1 Overview

This recommendation is to update the form to the newest state version per
ACL 19-118.

The form can be generated through the Template Repository.

State Form:
CalSAWS/LRS: CW 215 (current system version: 07/16)
C-IV: CW 215 (current system version: 07/16)

Current Programs: CalWORKs
Current Attached Form(s): None
Current Forms Category:
CalSAWS/LRS: Form
C-IV: Application
Existing Languages:
CalSAWS/LRS and C-IV: English end-Spanish

2.18.2 Description of Change

CW 215 was updated per ACL 19-118 to include how many days of
Temporary HA the client received.

2.18.2.1 Updates to CalWORKs CW 215 Form XDP

The CW 215 will be updated to the most recent state version

Updated Languages:
CalSAWS/LRS and C-IV: English end-Spanish

Include NA Back 9: N/A
Form Mockups/Examples: See Supporting Documents #4
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2.19 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Action
Fragment

2.19.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Action fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Action Fragment Name and ID: CW_AP_ACTIONé (Fragment ID: 4070)
State Form/NOA: M44-211A

Current Program(s): CalWORKs (HA)

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Existing Languages:
English and Spanish

2.19.2 Description of Change

The existing CW Approval Action Fragment will be update to the newest
version via M44-211A from ACL 19-118. There are minor text changes and
an extra line inserted between the paragraphs.

2.19.2.1 Update CalWORKs HA Approval NOA Action Fragment
XDP

Update the existing CalWORKs HA Approval NOA Action
Fragment to match the M44-211A (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #5

Description Existing Text Updated Text Formatting*
Static YOU CAN GET HOMELESS AID YOU CAN GET HOMELESS Arial Font Size
ONLY ONCE EVERY 12 MONTHS ASSISTANCE ONLY ONCE EVERY 12 | 10

UNLESS YOU MEET AN EXCEPTION. | MONTHS UNLESS YOU MEET AN
As of {EffectiveApprovalDate} the | EXCEPTION.

County has approved your
request for Temporary Shelter. The | As of {Effective ApprovalDate} the
County has approved your
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amount of your homeless aid is request for Temporary Shelter. The
{HomelessAid}. amount of your homeless
assistance is ${HomelessAid}.

*English only, Spanish and threshold will generate based on project
standards for that language.

2.20 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Reason
Fragment for Approve Temporary Shelter

2.20.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Approve Temporary Shelter Reason fragment to match the latest
version of M44-211A-'ApproveTemporary Shelter and Permanent Housing,
Approve’' NOA provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_AP_TEMP_HOMELESS_AID_A878
(Fragment ID: 6402)

State Form/NOA: M44-211A

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Current Program(s): CalWORKs (HA)

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.20.2 Description of Change

The existing CalWORKs HA Approval NOA Temporary Shelter Reason
Fragment will be update to the newest version via M44-211A from ACL 19-
118. There are minor text changes and the removal of variables previously
used in this fragment.
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2.20.2.1

for Approve Temporary Shelter XDP

Update the existing CalWORKs HA Approval NOA Approve
Temporary Shelter Reason Fragment to match the M44-211A

(version 12/19).
Updated Languages:
English and Spanish

Update CalWORKs HA Approval NOA Reason Fragment

NOA Mockups/Examples: See Supporting Documents #5

Description Existing Text

Static

If you do not find a permanent place
to live by {ParticipantReturnDate}, you
may be able to get more temporary
shelter aid. Come back to this office
no later than {Dayafterreturndate}
and give us proof that you are looking
for a permanent place to live.

If you do not give us proof, your
temporary shelter may end. You can
get temporary shelter aid for up to 16
days in arow.

At the end of your 16 days, your
temporary shelter aid will stop.

Updated Text

If you do not find a
permanent place to live, you
may be able to get more
temporary shelter aid. Come
back to this office once you
have used these nights of
shelter aid and give us proof
that you are looking for a
permanent place to live. If
you do not give us proof, your
temporary shelter aid may
end. You can getup to 16
nights of femporary shelter
aid.

\ Formatting*

Arial Font Size
10

2.20.2.2

*English only, Spanish and threshold will generate based on project
standards for that language.

Population

Update Temporary Shelter Fragment Variable

Variables will no longer be used for this fragment.

2.21 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Reason
Fragment for Temporary Shelter Final Payment

2.21.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Temporary Shelter Final Payment Reason fragment to match the
latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.
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Reason Fragment Name and ID: CW_AP_HA_FINAL_PAYMENT_A841
(Fragment ID: 6396)

State Form/NOA: M44-211A

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.21.2 Description of Change
The existing CalWORKs HA Approval NOA Temporary Shelter Final
Payment Reason Fragment will be updated to the newest version via M44-
211A from ACL 19-118.

2.21.2.1 Update CalWORKs HA Approval NOA Temporary Shelter
Final Payment Reason Fragment XDP

Update the existing CalWORKs HA Approval NOA Temporary
Shelter Final Payment Reason Fragment to match the M44-211A
(version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #6

Description Existing Text Updated Text Formatting*
Static This is your last payment for femporary | This is your last payment for Arial Font Size
shelter aid. temporary shelter aid. You 10

have now gotten all 16 nights.

*English only, Spanish and threshold will generate based on
project standards for that language.
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2.22 CalSAWS/LRS only: Update the CalWORKs HA Approval NOA Budget
Fragment

2.22.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Budget Fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211A (12-01-2019)

Current NOA Template ID(s): CW_NOA_TEMPLATE (Fragment ID: 3026)
Budget Name: BUDGT_HA_AP_TEMP (Fragment ID: 909)

Current Program(s): CalWORKs (HA)

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Existing Languages:
English and Spanish

2.22.2 Description of Change

The existing CW Approval Budget Fragment will be update to the newest
version via M44-211A from ACL 19-118. With this update, there are minor
changes to the verbiage to reflect the updated policy.

22221 Update the CalWORKs Approval Budget Fragment XDP

Update the existing CalWORKs HA Approval NOA Budget Fragment
to match the M44-211A (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #6

Description = Existing Text Updated Text Formatting*
SIEIE Temporary Shelter Temporary Shelter ']A‘(;'c“ Font Size
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Temporary Shelter Aid Per Night:
$<AmountPerDay>

Number of Nights: x
<NumberOfDays>

Total Temporary Shelter =
$<AuthorizedAmount>

If you are still homeless after your
temporary shelter aid stops, you
may be able to get permanent
housing aid when you find a place
fo live. You can get permanent
housing aid if your rent is no more
than 80% of your total monthly
household income (TMHI). 80% of
your TMHI is . If your income
changes this amount could
change. When you find a place
fo live, get a signed statement or
rental agreement from the
landlord telling how much your
rent will be.

Temporary Shelter Aid per Night:
$<AmountPerDay>

Number of Nights: x
<NumberOfDays>

Total Temporary Shelter =
$<AuthorizedAmount>

If you are still homeless after you
have used your 16 nights of
temporary shelter aid, you may be
able to get permanent housing
aid when you find a place fo live.
You can get permanent housing
aid if your rent is no more than 80%
of your total monthly household
income (TMHI). 80% of your TMHI is
<80%TMHI>. If your income
changes this amount could
change too. When you find a
place to live, get a signed
statement, rental agreement, or
shared housing agreement telling
how much your rent will be.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.23 CalSAWS/LRS only: Create a New CalWORKs Expanded HA Approval NOA
Action Fragment

2.23.1 Overview

This effort is to add a new CalWORKs Expanded HA Approval NOA Action
Fragment provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will inherit
the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)
Program(s): CalWORKs (HA)

Action Type: Approval
Fragment Level: Program
Repeatable: No

Languages:
English and Spanish
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2.23.2 Description of Change

A new CW Approval Action Fragment will be added from M44-211B -
‘Expanded Temporary HA for Applicants Fleeing DV, Approve’ NOA
included in ACL 19-118.

2.23.2.1 Create a CalWORKs Expanded Approval NOA Action
Fragment XDP

Create a new CalWORKs Expanded HA Action Fragment to
match the M44-211B (version 12/19).

NOA Mockups/Examples: See Supporting Documents #7

Description | Text Formatting*
Static YOU CAN GET EXPANDED TEMPORARY HOMELESS ASSISTANCE FOR Arial Font Size
APPLICANTS FLEEING DOMESTIC ABUSE FOR A TOTAL OF 32 DAYS IN 10

YOUR LIFETIME.

As of {EffectiveApprovalDate} the County has approved your request
for expanded temporary homeless assistance shelter payments. The
amount of your homeless assistance is $ {HomelessAid}.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.23.2.2 Add CalWORKs Expanded Approval NOA Action
Fragment Generation

This fragment will generate for the following reason fragments:

1. First 16 days Expanded Temp. Shelter Benefits (See
Recommendation 2.24)

2. Expanded Temporary Shelter Final Payment (See
Recommendation 2.25)

Ordering on NOA: This will be the first fragment generated on the
NOA.

2.23.2.3 Add CalWORKs Expanded Approval NOA Action Fragment
Variable Population

Create two variables. The first is to indicate the Effective Approval
Date. The second is the Homeless Aid amount.

Variable Name Population Formatting*
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Effective ApprovalDate

Generates with the date the county has approved the
request for expanded homeless assistance. This information
pulls from the Homeless-Temp EDBC page, under the “Begin
Month" field near the top of the page.

Avrial Font Size
10

HomelessAid

Populate with the amount of temporary shelter aid in total.
This information pulls from the Homeless-Temp EDBC page,
under the “Aid Payment” block, next to the “Authorized
Amount” field.

Arial Font Size
10

*English only, Spanish and threshold will generate based on

project standards for that language.
Variables Requiring Translations: N/A

2.24 CalSAWS/LRS only: Create a New CalWORKs Expanded HA Approval NOA
Reason Fragment for First 16 days Expanded Temp. Shelter Benefits

2.24.1 Overview

This effort is adding the new CalWORKs Expanded HA First 16 days
Expanded Temp. Shelter Benefits Reason Fragment per the latest text
provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)
NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Program(s): CalWORKs (HA)

Action Type: Approval

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.24.2 Description of Change

A new CalWORKs Expanded HA First 16 days Expanded Temp. Shelter
Benefits Reason Fragment will be added to the newest version via M44-
211B from ACL 19-118.
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2.24.2.1 Create Expanded HA First 16 days Expanded Temp.
Shelter Benefits Reason Fragment XDP

Create a new CalWORKs Expanded HA First 16 days Expanded
Temp. Shelter Benefits Reason Fragment to match the M44-211B
(version 12/19).

NOA Mockups/Examples: See Supporting Documents #7

Description Text Formatting*
Static You may be able to get two issuances of 16 nights of shelter aid. If your | Arial Font Size

cash aid application has not been approved or denied once you have | 10
used the first 16 nights of benefits, you may be able to get another 16
nights of expanded shelter aid. When you request the second 16 nights,
the county will ask fo see receipts showing that you spent the first 16
nights on housing. If you do not have this proof, your second 16 nights
of expanded temporary homeless assistance may be issued as a
voucher payment. If you do not get the second 16 nights, you may be
eligible for these remaining benefits at a later date.

*English only, Spanish and threshold will generate based on
project standards for that language.

22422 Add First 16 days Expanded Temp. Shelter Benefits
Reason Fragment Generation

Generate this fragment from HA EDBC for a program person when
all the following are true:

1. The program status is active, and there exists at least one
person whose status is active with role reason of member on
the newly run HA EDBC

2. The newly run HA EDBC has the HA Reason Code of
“Expanded Temp-HA for Victims of Domestic Abuse”

Technical NOTE: The new “HA Reason Code” column in
the eligibility table is set to “Expanded Temp-HA for
Victims of Domestic Abuse” (see: Section 2.4.2 bullet
point#135)

3. The person has an entry on the Homeless Assistance List
page for the benefit month EDBC was run and From the
"Homeless Assistance Detail - Temporary" page, the "Initiate
Extended 16 Day Period" dropdown menu is not set to "Yes".

4. There is not a previously existing HA EDBC for the current
benefit month or the previous month

or

there is at least one existing HA EDBC for the current Benefit
month and in the most recent saved HA EDBC of the existing
HA EDBCs for that month the person did not have an active
status with role of member or did not have a EDBC run date
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that was after the ‘created on’ date for the Homeless
Assistance record of "Expanded Temp-HA for Victims of
Domestic Abuse” (see generation condition 3 above)

or

there is not a previously existing HA EDBC for the current
Benefit month and there is at least one HA EDBC for the
previous month and in the most recent saved HA EDBC for
the previous month the person did not have an active status
with role of member or did not have a EDBC run date that
was after the ‘created on’ date for the Homeless Assistance
record of “Expanded Temp-HA for Victims of Domestic
Abuse” (see generation condition 2 above)

Action Fragment:
Action Type NOA Reference Name

Approval CalWORKs Expanded HA Approval NOA Action Fragment

Budget Fragment:
Budget Type NOA Reference Name

CalWORKs Expanded HA Approval NOA Budget Fragment

Approval

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

2.24.2.3 Add Regulations for the new First 16 days Expanded
Temp. Shelter Benefits Reason

The following Regulations will be added when the First 16 days

Expanded Temp. Shelter Benefits Reason is generated on the
NOA:

New Regulations: MPP 44-211.5

2.24.2.4 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: First 16 days Expanded
Temp. Shelter Benefits

NOA Title: Expanded Temporary HA for Applicants Fleeing DV
NOA Title Requires Translations: No

NOA Footer: M44-211B

NOA Footer Requires Translations: No
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2.25 CalSAWS/LRS only: Create a New CalWORKs Expanded HA Approval NOA
Reason Fragment for Expanded Temporary Shelter Final Payment

2.25.1 Overview

This effort is adding the new CalWORKs Expanded HA Expanded
Temporary Shelter Final Payment Reason Fragment from text provided in
ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Approval

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.25.2 Description of Change

A new CalWORKs Expanded HA Expanded Temporary Shelter Final
Payment Reason Fragment will be added via M44-211B from ACL 19-118.

2.25.2.1 Create Expanded Temporary Shelter Final Payment
Reason Fragment XDP

Create a new CalWORKs Expanded HA Expanded Temporary
Shelter Final Payment Reason Fragment to match the M44-211B
(version 12/19).

NOA Mockups/Examples: See Supporting Documents #8

Description Text Formatting*
Static This is your last payment for expanded temporary Arial Font Size
homeless assistance for applicants fleeing domestic Lo
abuse.

*English only, Spanish and threshold will generate based on
project standards for that language.
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2.25.2.2 Add Expanded Temporary Shelter Final Payment
Reason Fragment Generation

Generate this fragment from HA EDBC for a program
person when the following are true:

1. The program status is active, and there exists at least one
person whose status is active with role reason of memlber on
the newly run HA EDBC

2. The newly run HA EDBC has the HA Reason Code of
“Expanded Temp-HA for Victims of Domestic Abuse”

Technical NOTE: The new “HA Reason Code” column
in the eligibility table is set to “Expanded Temp-HA for
Victims of Domestic Abuse” (see: Recommendation
2.4.2 bullet point#15)

3. The person has an entry on the Homeless Assistance List
page for the benefit month EDBC was run and From the
"Homeless Assistance Detail - Temporary" page, the "Initiate
Extended 16 Day Period" dropdown menu is set to "Yes".

4. There is not a previously existing HA EDBC for the current
benefit month or the previous month

or

there is at least one existing HA EDBC for the current Benefit
month and in the most recent saved HA EDBC of the existing
HA EDBCs for that month the person did not have an active
status with role of member or did not have a EDBC run date
that was after the ‘created on’ date for the Homeless
Assistance record of "Expanded Temp-HA for Victims of
Domestic Abuse” (see generation condition 2 above)

or

there is not a previously existing HA EDBC for the current
Benefit month and there is at least one HA EDBC for the
previous month and in the most recent saved HA EDBC for
the previous month the person did not have an active status
with role of member or did not have a EDBC run date that
was after the ‘created on’ date for the Homeless Assistance
record of “Expanded Temp-HA for Victims of Domestic
Abuse” (see generation condition 2 above)

Action Fragment:

Action Type NOA Reference Name

Approval CalWORKs Expanded HA Approval NOA Action Fragment

Budget Fragment:
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Budget Type NOA Reference Name

Approval CalWORKs Expanded HA Approval NOA Budget Fragment

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

22523 Add Regulations for new Expanded Temporary Shelter
Final Payment Reason

The new Expanded Temporary Shelter Final Payment Reason has
associated Regulations. The following Regulations will be added
when the Expanded Temporary Shelter Final Payment Reason is

generated on the NOA:

New Regulations: MPP 44-211.5

2.25.24 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Expanded
Temporary Shelter Final Payment

NOA Title: Expoanded Temporary HA for Applicants Fleeing
DV

NOA Title Requires Translations: No

NOA Footer: M44-211B

NOA Footer Requires Translations: No

2.26 CalSAWS/LRS only: Create a New CalWORKs Expanded HA Approval NOA
Budget Fragment

2.26.1 Overview

This effort is adding a new CalWORKs Expanded HA Approval NOA
Budget Fragment to match the text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)

NOA Template ID(s): CW_NOA_TEMPLATE (Fragment ID: 3026)
Budget Name: CalWORKs Expanded HA Approval NOA Budget
Program(s): CalWORKs (HA)
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Action Type: Approval
Fragment Level: Program
Repeatable: No

Languages:
English and Spanish

2.26.2 Description of Change

A new CW Expanded HA Approval Budget Fragment M44-211B was
created based on ACL 19-118.

2.26.2.1 Create the CalWORKs Expanded HA Approval Budget
Fragment XDP

Create a new CalWORKs Expanded HA Budget Fragment to match
the M44-211B (version 12/19).

NOA Mockups/Examples: See Supporting Documents #8

Description  Text Formatting*
Static Temporary Shelter Aid per Night: $ {AmountPerDay} Arial Font Size
Number of Nights: x16__ 10
Total Temporary Shelter =$ {AuthorizedAmount}

If you are still homeless after your cash aid application is approved,
you may be able to get regular temporary homeless assistance as
well as permanent homeless assistance when you find a place to
live.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.26.2.2 Add Fragment Generation for new CalWORKs Budget
This fragment will generate for the following reasons:

1. First 16 days Expanded Temp. Shelter Benefits. (See
Recommendation 2.24)

2. Expanded Temporary Shelter Final Payment. (See
Recommendation 2.25)
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2.26.2.3 Add CalWORKs Expanded Approval NOA Action Fragment
Variable Population

Create two variables. The first is to indicate the Effective Approval
Date. The second is the Homeless Aid amount.

Variable Name Population Formatting*
AmountPerDay Populate with the amount of temporary shelter aid per night. Arial Font Size
This information pulls from the Homeless-Temp EDBC page, 10
under the “Aid Payment” block, next to the “Amount per
day” field.
AuthorizedAmount Populate with the amount of temporary shelter aid in total. Arial Font Size
This information pulls from the Homeless-Temp EDBC page, 10
under the “Aid Payment” block, next to the “Authorized
Amount” field.

*English only, Spanish and threshold will generate based on
project standards for that language.

Variables Requiring Translations: N/A

2.27 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Action Fragment

2.27.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Action Fragment to include Expanded Temporary HA for Applicants
Fleeing Domestic Abuse provided in ACL 19-118.

Note: C-lIV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Action Fragment Name and ID: CW_DN_ACTIONé (Fragment ID: 4020)
State Form/NOA: M44-211D (12-01-2019)

Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Languages:
English and Spanish
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2.27.2 Description of Change

The existing CW Denial Action Fragment will be updated to dynamically
populate the HA Type to reflect the newly added HA Type (Expanded
Temp HA) based on M44-211D from ACL 19-118.

2.27.2.1 Update Denial CalWORKs NOA Action Fragment XDP

Update the existing Denial CalWORKs NOA Action Fragment to
match the M44-211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #9

Description = Existing Text Updated Text Formatting*
Static The County has denied your The County has denied your Arial Font Size
request dated request dated 10
{EffectiveDenialDate} for Homeless | {EffectiveDenialDate} for homeless
assistance for: assistance for:

Permanent Housing
Here's why: <REQUEST_HA_TYPE>

Here's why:

*English only, Spanish and threshold will generate based on
project standards for that language.

2.27.2.2 Add Denial CalWORKs NOA Action Fragment Variable
Population

This recommendation will add one variable to generate based on
the type of HA requested.

Variable Name  Population Formatting*

<REQUEST_HA_TYPE> | Populate with the type of homeless assistance Arial Font Size
request that is being made. Possible outputs include: o
“Permanent Housing”, “Temporary Shelter”, and
“Expanded Temporary Homeless Assistance for
Applicants Fleeing Domestic Abuse”.
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In the EDBC table, map the PGM_ID field to the PGM
table’s ID field, and then check the PGM_CODE field.
e PGM_CODE of “HP"” then populate
“Permanent Housing”.
e PGM_CODE of “HT”
o Then HA is of type Expanded HA, then
populate “Expanded Temporary
Homeless Assistance for Applicants
Fleeing Domestic Abuse”
o Otherwise, populate “Temporary
Shelter”.

*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: REQUEST_HA_TYPE, to Spanish

2.27.2.3 Update Denial CalWORKs NOA Action Fragment Generation

Update the NOA logic to generate the Denial CalWORKs NOA
Action Fragment with the following Reason fragments.

The following are new reason fragments that will be generated with
this action fragment.

1. Not Due To Federal/State Declared Natural Disaster (See
Recommendation 2.30)

2. Already Gotten Expanded 32 Nights (See Recommendation
2.31)

3. Cash Aid Application Already Approved/Denied (See
Recommendation 2.32)

4. In Receipt of CalWORKs (See Recommendation 2.33)

5. Living With an HA Family (See Recommendation 2.34)

The following are pre-existing reason fragments that will now be
generated with this action fragment.

CW_DN_NO_HMELESS_EXPTN_FOUND_A822
CW_DN_TEMP_HA_DENY_RECVD_HA_IN_12_MO_A823
CW_DN_HMELSS_CRIT_NOT_MET_A825
CW_DN_NOPRF_PERHME_SRCH_A826
CW_DN_NOT_CMMRL_EST_A828
CW_DN_LQDRSRCS_GRT_LMT_A829

ok wnN P

Note: Existing NOA reasons that use this Action Fragment will use
this dynamic updated Action Fragment.
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2.27.2.4

Fragment
Name and ID

Fragment

Regression Test for CalWORKs HA Denial NOA Action

A regression test is needed for this NOA action fragment to verify
that it will continue to generate as it did previously for “Permanent

Housing”.

Shared Logic

Existing Text

CW_DN_ACTIO | Action associated to The pounfy has
N6 CW_DN_NO_PERM_HOUSE_A834 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
Né CW_DN_HMELSS_CRIT_NOT_MET_A825 Reason denied your
(Use PGM CODE - HHPH) requesf dated
(Fragment ID: - {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_HMELSS_ASS_RCVD_ALRDY_A836 Reason | denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
Né CW_DN_PERM_HA_DENY_RECVD_HA_IN_12 MO denied your
A837 Reason request dated
(Fragment ID: - {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_LQDRSRCS_GRT_LMT_A839 Reason denied your

request dated
{EffectiveDenialDat
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(Fragment ID: e} for Homeless
4020) assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The Qounty has
N6 CW_DN_HMELESS_UNVERID_A840 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_FAIL_HA_NOT_ELIG_CW_A847 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The Qounty has
N6 CW_DN_COST_EXCEEDS_80_PERC_TMHI_A848 denied your
) Redson reques.T dofeq
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
Né CW_DN_BACK_RENT_EXCEEDS_80_PERC_TMHI_A de”'edf\éo%rr g
request date
(Fragment ID: 959 Reason {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_HA_NOT_COVER_BACK_RENT_A%60 denied your
) Redson reques'T dofeq
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless

assistance for:

Permanent
Housing

Here's why:
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CW_DN_ACTIO | Action associated to The County has

N6 CW_DN_NON_PYMNT_RENT_A962 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:

Permanent
Housing

Here's why:

CW_DN_ACTIO | Action associated to The County has

Né CW_DN_NOPRF_HMELESS_SUB_A965 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:

Permanent
Housing

Here's why:

2.28 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Homeless Criteria Not Met

2.28.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Homeless Criteria Not Met Reason Fragment to match the
latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_DN_HMELSS_CRIT_NOT_MET_A825
(Fragment ID: 6172)

State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish
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2.28.2 Description of Change

The existing CalWORKs Denial Homeless Criteria Not Met Reason Fragment
will be update to the newest version via M44-211D from ACL 19-118.
Verbiage was added for fleeing domestic abuse.

2.28.2.1 Update Denial Homeless Criteria Not Met Reason Fragment

XDP

Update the existing CalWORKs Denial Homeless Criteria Not Met
Reason Fragment to match the M44-211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #9

Description Existing Text Updated Text Formatting*

Static

You are not homeless.

To get homeless assistance, you must
meet one of these rules:

You do not have your own place to
stay at night.

OR You are staying at night in a
shelter that is temporary,

OR The place that you are living in is a
place that people do not usually live.
OR You have not received a notice to
pay rent or quit.

You are not homeless.

To get homeless assistance,
you must meet one of these
rules:

You do not have your own
place to stay at night,

OR You are staying at night in
a shelter that is temporary,
OR The place you are living in
is a place that people do not
usually live.

OR You have received a
notice to pay rent or quit.

OR You are a CalWORKs
applicant and you are fleeing
domestic abuse.

Arial Font Size
10

*English only, Spanish and threshold will generate based on project
standards for that language.

2.29 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Once Every 12 Months

2.29.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Once Every 12 Months Reason Fragment to match the latest

version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will

inherit the NOAs at migration.
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Reason Fragment Name and ID:
CW_DN_NO_HMELESS_EXPTN_FOUND_A822 (Fragment ID: 6171)
State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.29.2 Description of Change

The existing CalWORKs Denial Once Every 12 Months Reason Fragment will
be update to the newest version via M44-211D from ACL 19-118. With this
update, there are minor verbiage changes to this fragment to reflect the

updated policy. The “natural disaster” exception was removed.

2.29.2.1 Update Denial Once Every 12 Months Reason Fragment
XDP

Update the existing CalWORKs Denial Once Every 12 Months
Fragment to match the M44-211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #10

Description Existing Text Updated Text Formatting*
Static You can get homeless assistance only | You can only get homeless Arial Font Size

once every 12 months unless you meet | assistance once every 12 10

an exception. months unless you meet an

There is no proof that your exception.

homelessness was caused by one of There is no proof that your

the following 12-month exceptions: homelessness was caused by

- domestic violence one of the following 12-month

- place not livable exceptions:

- medical illness - domestic violence

- natural disaster - place not livable

- medical illness

*English only, Spanish and threshold will generate based on project
standards for that language.
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2.29.2.2 Update Denial Once Every 12 Months Reason Fragment
Generation

Update the existing Fragment generation conditions to suppress this
fragment when HA is of type Expanded HA.

2.30 CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason
Fragment for Not Due To Federal/State Declared Natural Disaster

2.30.1 Overview

This effort is adding a new CalWORKs HA Denial NOA Denial Not Due To
Federal/State Declared Natural Disaster Reason Fragment to match the
text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Denial

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.30.2 Description of Change

A new CalWORKs Denial Not Due To Federal/State Declared Natural
Disaster Reason Fragment will be added to the newest version via M44-
211D from ACL 19-118.

2.30.2.1 Create Denial For Not Due To Federal/State Declared
Natural Disaster Reason Fragment XDP

Create a new CalWORKs Denial Not Due To Federal/State
Declared Natural Disaster Reason Fragment to match the M44-
211D (version 12/19).

NOA Mockups/Examples: See Supporting Documents #11
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Description Text Formatting*
Static Your homelessness was not due to a state or federally declared natural | Arial Font Size
disaster. 10

*English only, Spanish and threshold will generate based on
project standards for that language.

2.30.2.2 Add Denial For Not Due To Federal/State Declared
Natural Disaster Reason Fragment Generation

Generate this fragment from HA EDBC for a program person when
the following are true:

1. The person status is “Denied” in the newly run EDBC.

2. The person has an entry on the Homeless Assistance list page
with the Exception of State/Federal Declared Natural
Disaster and the application date falls outside of the
State/Federal declared period.

3. There does not exist a HA EDBC for the month prior to the
EDBC benefit month

or
there exists at least one HA EDBC for the previous benefit
month and in the most recently saved EDBC for that month

the person did not have an active status with role of
member

Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONé 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

2.30.2.3 Add Regulations for new Denial For Not Due To
Federal/State Declared Natural Disaster Reason

The new Denial For Not Due To Federal/State Declared Natural
Disaster Reason has associated Regulations. The following
Regulations will be added when the Denial For Not Due To
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Federal/State Declared Natural Disaster Reason is generated on
the NOA:

New Regulations: MPP 44-211.5

2.30.2.4 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Denial Not Natural
Disaster

NOA Title: Temporary Shelter and Permanent Housing

NOA Title Requires Translations: No

NOA Footer. M44-211D

NOA Footer Requires Translations: No

2.31 CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason
Fragment for Already Gotten Expanded 32 Nights

2.31.1 Overview

This effort is adding a new CalWORKs HA Approval NOA Denial Already
Gotten Expanded 32 Nights Reason Fragment to match the text provided
in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Denial

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.31.2 Description of Change

A new CalWORKs Denial Already Gotten Expanded 32 Nights
Reason Fragment will be added to the newest version via M44-
211D from ACL 19-118.
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2.31.2.1 Create Denial Already Gotten Expanded 32 Nights
Reason Fragment XDP

Create a new CalWORKs Denial Already Gotten Expanded 32
Nights Reason Fragment to match the M44-211D (version 12/19).

NOA Mockups/Examples: See Supporting Documents #12

Description Text Formatting*
Static You have already gotten your 32 nights of expanded temporary Arial Font Size
homeless assistance for applicants fleeing domestic abuse. 10

*English only, Spanish and threshold will generate based on
project standards for that language.

231.2.2 Add Denial Already Gotten Expanded 32 Nights Reason
Fragment Generation

Generate this fragment from HA EDBC for a program person when
the following are true:

1. The person status is 'Denied’ in the newly run EDBC

2. The EDBC person Status Reason is "Already received Once-
in-a-Lifefime".

3. There does not exist a HA EDBC for the month prior to the
EDBC benefit month

or

there does exists an HA EDBC for the prior month and in the
most recently saved EDBC for that month the person did not
have an active status with role of member

Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONé 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.
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231.23 Add Regulations for new Denial Already Gotten
Expanded 32 Nights Reason

The new Denial Already Gotten Expanded 32 Nights Reason
has associated Regulations. The following Regulations will be
added when the Denial Already Gotten Expanded 32 Nights
Reason is generated on the NOA:

New Regulations: MPP 44-211.5

2.31.24 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Denial Already Gotten
Expanded 32 Nights

NOA Title: Temporary Shelter and Permanent Housing

NOA Title Requires Translations: No

NOA Footer. M44-211D

NOA Footer Requires Translations: No

2.32 CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason
Fragment for Cash Aid Application Already Approved/Denied

2.32.1 Overview

This effort is adding a new CalWORKs HA Denial NOA for Cash Aid
Application Already Approved/Denied Reason Fragment to match the
text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Denial

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish
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2.32.2 Description of Change

A new CalWORKs Denial Cash Aid Application Already Approved/Denied
Reason Fragment will be added to the newest version via M44-211D from
ACL 19-118.

2.32.2.1 Create Denial Cash Aid Application Already
Approved/Denied Reason Fragment XDP
Create a new CalWORKs Denial Cash Aid Application Already

Approved/Denied Reason Fragment to match the M44-211D
(version 12/19).

NOA Mockups/Examples: See Supporting Documents #13

Description Formatting*
Static Your cash aid application has been <ACTION_TYPE> so you are no Arial Font Size
longer eligible for expanded temporary homeless assistance for 10

applicants fleeing domestic abuse.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.32.2.2 Add Denial Cash Aid Application Already
Approved/Denied Reason Fragment Generation

Generate this fragment from HA EDBC for a program person when
the following are tfrue:

1. The person status is ‘Denied’ in the newly run HA EDBC
2. The EDBC person Status Reason is "Inelig due to CW
determination”

Note: EDBC will set the program status reason as
“Inelig due to CW determination” if the CW program
is not in pending status

3. The CW program has been approved (application month)
or denied in the EDBC benefit month for the program
person.

4. There does not exist a HA EDBC for the month prior to the
EDBC benefit month

or
there exists at least one HA EDBC for the previous benefit
month and in the most recently saved EDBC for that month

the person did not have an active status with role of
member
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Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONG6 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

23223 Add Fragment Variable Population

New variable is created to properly identify whether the previous
cash aid application has been approved or denied.

Variable Name Population Formatting

<ACTION_TYPE> | Populates with the outcome of the prior cash aid Arial Font
application. Size 10

If the CW program has been approved
(application month) in the EDBC benefit month for
the program person, populate with “approved”.

If the CW program has been denied (application
month) in the EDBC benefit month for the program
person, populate with “denied”.

*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: ACTION_TYPE, to Spanish

23224 Add Regulations for new Denial Cash Aid Application
Already Approved/Denied Reason

The new Denial Cash Aid Application Already Approved/Denied
Reason has associated Regulations. The following Regulations will
be added when the Denial Cash Aid Application Already
Approved/Denied Reason is generated on the NOA:

New Regulations: MPP 44-211.5
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2.32.2.5 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Denial Cash Aid
Application Already Approved/Denied

NOA Title: Temporary Shelter and Permanent Housing
NOA Title Requires Translations: No

NOA Footer: M44-211D

NOA Footer Requires Translations: No

2.33 CalSAWS/LRD Only: Create a New CalWORKs HA Denial NOA Reason
Fragment for In Receipt of CalWORKs

2.33.1 Overview

This effort is adding a new CalWORKs HA Denial NOA Denial In Receipt of
CalWORKs Reason Fragment to match the text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKSs (HA)

Action Type: Denial

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.33.2 Description of Change

A new CalWORKs Denial In Receipt of CalWORKs Reason Fragment will be
added to the newest version via M44-211D from ACL 19-118.

2.33.2.1 Create Denial In Receipt of CalWORKs Reason
Fragment XDP

Create a new CalWORKs Denial In Receipt of CalWORKs Reason
Fragment to match the M44-211D (version 12/19).
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NOA Mockups/Examples: See Supporting Documents #14

Description Text Formatting*
Static You are currently in receipt of CalWORKs and are therefore not eligible | Arial Font Size
for expanded femporary homeless assistance for applicants fleeing 10

domestic abuse.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.33.2.2 Add Denial In Receipt of CalWORKs Reason Fragment
Generation

Generate this fragment from HA EDBC for a program person when
the following are true:
1. The person's status is 'Denied’ in the newly run HA EDBC
2. The person Status reason is "Inelig due to CW determination”
3. The CW program is currently active for the EDBC benefit
month and the prior month for the program person
4. There exists at least one HA EDBC for the previous benefit
month and in the most recently saved EDBC for that month
the person did not have an active status with role of
member

Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONé 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

2.33.23 Add Regulations for new Denial In Receipt of CalWORKs
Reason

The new Denial In Receipt of CalWORKs Reason has associated
Regulations. The following Regulations will be added when the
Denial In Receipt of CalWORKs Reason is generated on the NOA:

New Regulations: MPP 44-211.5
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2.33.24 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Denial In Receipt of
CalWORKs

NOA Title: Temporary Shelter and Permanent Housing

NOA Title Requires Translations: No

NOA Footer. M44-211D

NOA Footer Requires Translations: No

2.34 CalSAWS/LRS only: Create a New CalWORKs HA Denial NOA Reason
Fragment for Living With an HA Family

2.34.1 Overview

This effort is adding a new CalWORKs HA Denial NOA Denial Living With an
HA Family Reason Fragment to match the text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Denial

Fragment Level: Program

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:

English and Spanish

2.34.2 Description of Change

A new CalWORKs Denial Living With an HA Family Reason Fragment will
be added to the newest version via M44-211D from ACL 19-118.

2.34.2.1 Create Living With an HA Family Reason Fragment XDP

Create a new CalWORKs Living With an HA Family Reason
Fragment to match the M44-211D (version 12/19).

NOA Mockups/Examples: See Supporting Documents #15

Description Text Formatting*
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Static You were living with a family at the time they got homeless assistance. Arial Font Size
10

*English only, Spanish and threshold will generate based on
project standards for that language.

2.34.2.2 Add Living With an HA Family Reason Fragment
Generation

Generate this fragment from HA EDBC for program person when
the following are true:
1. The person’s status is 'Denied’ in the newly run EDBC
2. The person Status Reason is "Already received HA in another
AU"
3. There does not exist a HA EDBC for the month prior to the
EDBC benefit month

or

there exists at least one HA EDBC for the previous benefit
month and in the most recently saved EDBC for that month
the person did not have an active status with role of
member

Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONé 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

23423 Add Regulations for new Denial Living With an HA
Family Reason

The new Denial Living With an HA Family Reason has associated
Regulations. The following Regulations will be added when the
Denial Living With an HA Family Reason is generated on the NOA:

New Regulations: MPP 44-211.5

23424 Add NOA Title and Footer Reference for new Reason
NOA Reference on Document List Page: Denial Living With an HA
Family
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NOA Title: Temporary Shelter and Permanent Housing
NOA Title Requires Translations: No

NOA Footer. M44-211D

NOA Footer Requires Translations: No

2.35 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Already Gotten Last 12 Months Due To Exception

2.35.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Already Gotten Last 12 Months Due To Exception Reason
Fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID:
CW_DN_TEMP_HA_DENY_RECVD_HA_IN_12_MO_A823 (Fragment ID: 6393)
State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.35.2 Description of Change

The existing CalWORKs Denial Already Gotten Last 12 Months Due To
Exception Reason Fragment will be update to the newest version via M44-
211D from ACL 19-118.

2.35.2.1 Update Denial Already Gotten Last 12 Months Due To
Exception Reason Fragment XDP

Update the CalWORKs Denial Already Gotten Last 12 Months Due
To Exception Reason Fragment to match the M44-211D (version
12/19).

NOA Mockups/Examples: See Supporting Documents #16
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Description Existing Text Updated Text Formatting*
You already got homeless aid due o You already got homeless Arial Font Size
a 12-month exception. assistance in the last 12 10

months due to an exception.

*English only, Spanish and threshold will generate based on project
standards for that language.

2.36 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Not Getting Cash Aid Nor Eligible

2.36.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Not Getting Cash Aid Nor Eligible Reason Fragment to match
the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_DN_FAIL_HA_NOT_ELIG_CW_A847
(Fragment ID: 6397)

State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.36.2 Description of Change

The existing CalWORKs Denial Not Getting Cash Aid Nor Eligible Reason
Fragment will be update to the newest version via M44-211D from ACL 19-
118. With this update, there are minor changes to the verbiage to reflect
the updated policy.

2.36.2.1 Update Denial Not Getting Cash Aid Nor Eligible Reason
Fragment XDP

Update the existing CalWORKs Denial Not Getting Cash Aid Nor
Eligible Reason Fragment to match the M44-211D (version 12/19).
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Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #17

Description Existing Text Updated Text Formatting*
Static You cannot get homeless assistance You cannot get homeless Arial Font Size
because you are not getting cash aid. | assistance because you are 10

not getting cash aid and you
are not apparently eligible for
cash aid.

*English only, Spanish and threshold will generate based on project
standards for that language.

2.37 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Would Not Let Us Verify Homelessness

2.37.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Would Not Let Us Verify Homelessness Reason Fragment to
match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_DN_HMELESS_UNVERID_A840
(Fragment ID: 6180)

State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.37.2 Description of Change

The existing CalWORKs Denial Would Not Let Us Verify Homelessness
Reason Fragment will be update to the newest version via M44-211D from
ACL 19-118.
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2.37.2.1 Update Denial Would Not Let Us Verify Homelessness
Reason Fragment XDP
Update the existing CalWORKs Denial Would Noft Let Us Verify
Homelessness Reason Fragment to match the M44-211D (version
12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #18

Description Existing Text Updated Text \ Formatting*
Static We could not verify your You would not agree to let us | Arial Font Size
homelessness, and you did not agree verify your homelessness. |If 10
to sign a statement indicating your you do agree to let us verify
homelessness. your homelessness, you may
be able to get temporary
shelter aid.

*English only, Spanish and threshold will generate based on project
standards for that language.

2.38 CalSAWS/LRS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Have Not Shown Proof Seeking Permanent Housing

2.38.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Have Not Shown Proof Seeking Permanent Housing Reason
Fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_DN_NOPRF_PERHME_SRCH_A826
(Fragment ID: 6173)

State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish
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2.38.2 Description of Change
The existing CalWORKs Denial Have Not Shown Proof Seeking Permanent
Housing Reason Fragment will be update to the newest version via M44-
211D from ACL 19-118. With this update, there are minor changes to the
verbiage to reflect the updated policy. Primarily, remove verbiage
related to the good clause portion of the verbiage.

2.38.2.1 Update Denial Have Not Shown Proof Seeking
Permanent Housing Reason Fragment XDP

Update the existing CalWORKs Denial Have Not Shown Proof
Seeking Permanent Housing Reason Fragment to match the M44-
211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #19

Description Existing Text Updated Text Formatting*

Static You have to show proof that you are You have to show proof that Arial Font Size
looking for permanent housing or you are looking for 10
establish good cause to exclude you permanent housing. You
from this requirement. You have not have not shown proof. You
shown proof or established good will no longer be able to get
cause. You will no longer be able to temporary shelter aid.
get Temporary shelter aid.

*English only, Spanish and threshold will generate based on project
standards for that language.

2.39 CalSAWS/LRS only: Remove the CalWORKs HA Denial NOA Action Fragment
for only Temporary Shelter

2.39.1 Overview

This effort is to remove the obsolete CalWORKs HA Denial NOA Action
Fragment for only Temporary Shelter. The current design has a separate
Denial NOA Action for Permanent Housing (CW_DN_ACTIONé) and
Temporary Shelter (CW_DN_ACTIONY7). This SCR requests a third Denial
NOA Action, for “Expanded Temporary Homeless Assistance for
Applicants Fleeing Domestic Abuse”. Instead of creating a new Denial
NOA Action Fragment, it was decided to change CW_DN_ACTIONé to
generate the HA Type dynamically (See Recommendation 2.27), and to
remove this Action Fragment (CW_DN_ACTIONY) since it will no longer be
in use.
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Action Fragment Name and ID: CW_DN_ACTION7 (Fragment ID: 4021)

Current Program(s): CalWORKs (HA)
Current Action Type: Denial
Current Fragment Level: Program

Currently Repeatable: No

Languages:

English and Spanish

2.39.2 Description of Change
Remove the obsolete Denial NOA Action Fragment for only Temporary

Shelter (CW_DN_ACTION7).

The XDPs that are to be removed are as follows:

CW_DN_ACTION7_AE.xdp
CW_DN_ACTION7_CA.xdp
CW_DN_ACTION7_CH.xdp
CW_DN_ACTION7_EN.xdp
CW_DN_ACTION7_KO.xdp
CW_DN_ACTION7_RU.xdp
CW_DN_ACTION7_SP.xdp

CW_DN_ACTION7_TG.xdp
CW_DN_ACTION7_VIxdp

3 SUPPORTING DOCUMENTS

Number

Area

Attachment

Functional Description

1 Eligibility EDBC Example Scenarios ,.%
EDBC Example
Scenarios
2 Form Updated state version of See “"CW 42 mockup.docx”
CW 42
3 Form Updated state version of See "CW 74 mockup.docx”
CW 74
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4 Form Updated state version of See "CW 215 mockup.docx”
CW 215

5 NOA Full NOA Mockup for Reason See “2.19 Temporary
Temporary Shelter Shelter.pdf”

6 NOA Full NOA Mockup for Reason See “2.20 Temporary Shelter
Temporary Shelter Final Final Payment.pdf”
Payment

7 NOA Full NOA Mockup for Reason See "2.23 First 16 days
First 16 days Expanded Expanded Temp. Shelter
Temp. Shelter Benefits Benefits.pdf”

8 NOA Full NOA Mockup for Reason | See “2.24 Expanded Temporary
Expanded Temporary Shelter Final Payment.pdf”
Shelter Final Payment

9 NOA Full NOA Mockup for Reason | See “2.27 Not Homeless.pdf”
Not Homeless

10 NOA Full NOA Mockup for Reason See "2.28 Once Every 12
Once Every 12 Months Months.pdf”

11 NOA Full NOA Mockup for Reason See “2.29 Not Due To
Not Due To FederalState FederalState Declared Natural
Declared Natural Disaster Disaster.pdf”

12 NOA Full NOA Mockup for Reason See “2.30 Already Gotten
Already Goften Expanded Expanded 32 Nights.pdf”
32 Nights

13 NOA Full NOA Mockup for Reason | See “2.31 Cash Aid Application
Cash Aid Application Already Approved/Denied
Already Approved/Denied pdf”

14 NOA Full NOA Mockup for Reason See “2.32 In Receipt of
In Receipt of CalWORKs CalWORKs.pdf"

15 NOA Full NOA Mockup for Reason See "2.33 Living With an HA
Living With an HA Family Family .pdf"

16 NOA Full NOA Mockup for Reason | See “2.34 Already Gotten Last
Already Gotten Last 12 12 Months Due To
Months Due To Exception Exception.pdf”

17 NOA Full NOA Mockup for Reason | See “2.35 Not Getting Cash Aid

Would Not Let Us Verify
Homelessness

Nor Eligible.pdf”
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18 NOA Full NOA Mockup for Reason See “2.36 Would Not Let Us
Would Not Let Us Verify Verify Homelessness.pdf”
Homelessness

19 NOA Full NOA Mockup for Reason See "2.37 Have Not Shown
Have Not Shown Proof Proof Seeking Permanent
Seeking Permanent Housing Housing.pdf”

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.1.6 | The LRS shall manage all the critical start, | LRS system will be updated with
end, and effective dates for all ED/BC | the changes related to the ACL
processes, including adverse action | 19-118.

periods, in accordance with all applicable
federal, State, and local laws, rules,
regulations, ordinances, guidelines,
directives, policies, and procedures by
program type.

5 MIGRATION IMPACTS

In C-IV system, Homeless Assistance programs are manual EDBC programs. C-IV counties
will be adopting this functionality as part of migration.

6 OUTREACH

Job Aid (JA) and Web Base Training (WBT) will be updated based on the requirement of
this SCR.

6.1 Lists

None

7 APPENDIX

None
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1 OVERVIEW

The purpose of this SCR is to deny intake applications for CW EDBC when the
applicant’s Combined Benefit Amount is $0,00. For an intake application, in order for
the case to be active the combined Benefit Amount needs to be above $0,00.

1.1 Current Design

1. Currently per ACL 19-76, the logic implemented in SCR 206093 Effective
06/01/2020, intake CalWORKs EDBC, only denied the CalWORKs application
when the applicant fails for the Applicant Test, EDBC is keeping the CalWORKs

case active if the applicant passed the Applicant Test, but the potential CW
grant is $0,00.

2. Below are the mockups that illustrates this functionality:

EDBC List

Display by:

Program: Type Reason: Run Status: From: To:

v v v | 05/2020 06/2020

Search Results Summary Results 1 -1of 1
Begin End Program Type Run Auth Date EDBC
Month Month Status Amount Run Source
< < < < <> <> =
06/2020 CalWORKs Regular Not Accepted 05/07/2020 Online EDBC Rules

Cancel

Figure 2 -CalSAWS and CIV: CW EDBC List of an Intake application with Combined Benefit Amount
of $0,00

Program Configuration

System Determination
EDBC Source: Online EDBC Rules

Aid Code: 30 - CW-All Other Families (Fed)

Program Status:

Note: Overridden rows are in bold.

S N N T g e

Abner, Camb 4F 03/16/2016 Active
CFZ, CFZG 37M 05/01/1983 MEM Active
Filho, FilhoS 2M 05/01/2018 MEM Active

Override Program Configuration

Figure 1 CalSAWS and CIV: CW EDBC Summary - Displaying the case as Active for the applicant
when the Combined Benefit Amount is $0
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CalWORKs Applicant Financial Eligibility Test

Regular

Unearned Income
Unearned Income Disregards

Net Unearned Income

Earned Income
Earned Income Disregards

Net Earned Income

Total Net Nonexempt Income

MBSAC Family Unit Size
MBSAC
Special Needs

Result

1,451.00

Figure 3: CW EDBC Summary displaying the applicant test result, passes.
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Unearned Income S 1,451.00
Unearned Income Disregards - 500.00
Net Unearned Income = 951.00
Earned Income £ 0.00
Earmmed Income Disregards - 0.00
Net Earmed Income = 0.00
Total Net Nonexempt Income £ 951.00

MAP Family Unit Size 3
Family MAP $ 878.00
Family MAP Test Fail
Family Special Needs % 0.00

Assistance Unit Size

Potential Grant 4
3

Assistance Unit MAP g 878.00

Assistance Unit Special Nesds 3 0.00

Aid Payment S m

Figure CalSAWS -4: CW - EDBC Summary - Displaying the CalWORKs Budget , fails; Combined
Benefit Amount and aid payment at $0,00
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CalWORKs Budget Regular

Unearned Income $ 1,451.00
Unearned Income Disregards - 500.00
Net Unearned Income = 951.00
Earned Income % 0.00
Earned Income Disregards - .00
Net Earned Income = 0.00
Total Net Nonexempt Income % 951.00

MAP Family Unit Size 2
Family MAP £ 739.00
Family Special Needs % 0.00

Potential Grant $

Assistance Unit Size

Ira

Assistance Unit MAP % 739.00

Assistance Unit Special Needs $

0.00
Aid Payment %

Figure 4 CIV : CW - EDBC Summary - Displaying the CalWORKs Budgef; Combined
Benefit Amount and aid payment at $0,00
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1.2 Requests

1. Anintake application for CalWORKs EDBC will fail for over income when the
applicant’s Combined Benefit Amount is $0,00.

1.3 Overview of Recommendations

1. Deny CW intake application when the applicant’s combined Benefit Amount
is $0,00.

1.4 Assumptions

1. The recipient’s (Existing member) CalWORKs EDBC will remain active when the
gross income is under 130% FPL based on the household’s size (Family Unit Size).

2. The CalWORKs Applicant test remain unchanged when determine eligibility for
new CalWORKs application. The CW EDBC may sfill fail due to the applicant
test.
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2 RECOMMENDATIONS

2.1 Deny CW EDBC For Intake Applications When the Applicant’'s Combined
Benefit Amount is S0,00.

2.1.1 Overview

1. Anintake applicant has to pass both the applicant and the MAP tests
and have a combined Benefit Amount that exceeds $0,00 to be

active in the CW program, if an applicant’s combined Benefit Amount
is $0,00 the CalWORKs application must be denied.

2.1.2 Description of Changes

1. if an applicant’s combined benefit amount is $0,00 , the CalWORKs
application must be denied.

EDBC List
Display by:
Program: Type Reason: Run Status: From: To:
\ v v v | 052020 06/2020

Search Results Summary

Results 1 - 2 of 2

Begin End Program Type Run Auth Date EDBC

Month Month Status Amount Run Source

=z = = = = 52 =

06/2020 CalWORKs Regular  Not Accepted Fail 05/07/2020 Online EDBC Rules

Figure 5: CW EDBC List failing CW EDBC when the individual fails for “Over Income” the
Combined Benefit Amount is $0,00.
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Program Configuration

System Determination
EDBC Source: Online EDBC Rules
Aid Code:

Program Status:

Program Status Reason: Over Income

Note: Overridden rows are in bold.

Abner, Camb 4F 03/16/2016 Denied QOver Income
FZ, CFZG 37M 05/01/1983 MEM Denied Over Income
Filho, FilhoS 2M 05/01/2018 MEM Denied QOver Income

Override Program Configuration

Figure 6: CW EDBC Summary — Displaying the case failing due to “*Over Income”, and program
status ‘Denied’ for an intake application due $0,00 Combined Benefit Amount .

2.1.3 Programs Impacted
1. CW,RCA,N
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3 REQUIREMENTS

The following requirements will be resolved in order to resolve and achieve the desired

oufcome

3.1 Project Requirements

REQ #
2.8.1.3

REQUIREMENT TEXT

The LRS shall provide for integrated
eligibility processing, in that an
update of eligibility information to
an individual or case shalll
automatically cause a
redetermination of eligibility for all
assistance groups in which the
applicant/participant is requesting
aid, based on program rules.

‘ How Requirement Met

Update the CW EDBC to fail the
EDBC for an intake application for
over income when the applicant fails
the Family MAP Test.

© 2019 CalSAWS. All Rights Reserved.
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4 OUTREACH

This list contains the CW cases which the grant amount is $0,00 that meet specific
criteria outlined below.

4.1 Lists

List Name: Active_CalWORKs_Case_With_$0Grant

List Criteria:

Generate a list of CW cases that meet the following criteria.

NoOA~WON -~

CalWORKs Program

EDBC Effective Date is 06/01/2020
EDBC status is accepted/saved.
The EDBC type is regular

CW Program is active

EDBC is for an Intake application
The Final Benefit Amount is $0,00.

Standard Columns:

o Case Name
Case Number
County

Unit

Unit Name
Office Name
Worker

The list will be posted to the following locations:

System Path

CalSAWS

CalSAWS Web Portal>System Changes>SCR and SIR Lists>2020>CA-216183

C-Iv

CalSAWS Web Portal>System Changes>SCR and SIR Lists>2020>CIV-107228
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1 OVERVIEW

This System Change Request (SCR) will document the changes required to update the
Inter-County Transfer (ICT) Status in C-IV from “In Progress” to “Manually Complete” on a
program that is discontinued, where a case worker has not updated the ICT status to
‘Manually Complete™.

1.1 Current Design

When C-IV system receives an ICT disposition from the receiving county on a case,
batch discontinues the transferred-out programs and update the ICT status from “In
Progress” to “Complete.

Currently, the worker cannot update the ICT status from "In Progress” to “Manually
Complete” until 90 days from the fransfer-out date, as this functionality is disabled
during the stated duration. As per policy, the worker has 30 days to complete the ICT
transfer.

In such cases an eligibility worker takes negative action on the transferred-out programs
manually through the C-IV application. The negative action consists of updating the ICT
status from “In Progress” to “Manually Complete.” The worker takes this negative action
based on confirmation from the receiving county that they have accepted the case.

1.2 Requests

Create a new daily batch job to automatically update the ICT status to “Manually
complete “when all the programs in the ICT case are discontinued, and the worker has
not updated the ICT status from “In Progress” to “Manually Complete”.

1.3 Overview of Recommendations

e Create a new daily batch job to automatically update the ICT status to
“Manually complete” when all the programs in the ICT case are discontfinued
with the status reason ‘Inter- County Transfer’ and the ICT status has not been
updated from “In Progress” to “Manually Complete”.

e Insert ajournal entry indicating the ICT status update to ‘Manually Complete’.
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2 RECOMMENDATIONS

2.1 Batch Changes

2.1.1 Create a new daily batch job to update ICT status

2.1.1.1 Overview

Create a new daily batch job to automatically update the ICT status to “Manually
Complete” for transferred-out programs and create a journal entry for the updated ICT
Status.

2.1.1.2 Description of Change

e Create a new daily batch job to automatically update the ICT status to
“Manually complete” and create a journal entry (please refer to section 2.1.2)
when the following conditions are met:

l.  All the transferred-out programs on the case are discontinued with status
reason as ‘Inter-County Transfer’.
ll.  ICT status is “In Progress”

e |CT status is updated to “Manually Complete” during the nightly batch run on the
day case is discontfinued. If the case is discontinued on a day when batch
doesn’'t run, then the ICT status will be updated to “Manually Complete” during
the next batch run.

e |CTstatus is updated to “Complete” if disposition is received for the fransferred-
out case after the ICT status is flipped to “Manually Complete™.

2.1.1.3 Execution Frequency
Daily

2.1.1.4 Counties Impacted

C-IV only. This change has been implemented in LRS/CalSAWS in 18.03 release (ref,
SCR CA-49021)
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2.1.2 Journal Entry

The below journal entry will be made once batch updates the ICT status to ‘Manually

Complete.

Journal Entry Description
New/Update New
Name ICT Status Journal Entry

Short Description

ICT Status Updated

Long Description

Case discontinued and ICT Status updated
to “Manually Complete”

Trigger Condition

ICT Status is “In Progress” and all the
transferred-out programs are discontinued
with ‘Inter-County Transfer’ status reason

3 REQUIREMENTS

3.1 Project Requirements

2.20.1.18

The LRS shall include in the design Introduce new batch to update
methods where interfaces to the LRS the ICT status

are simple to make additions, deletions
and modifications for the import and

export of data.
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