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1 OVERVIEW

1.1

Current Design

Currently Temporary Homeless Assistance (Temp-HA) is available to homeless
families up to 16 consecutive days of HA benefits once every 12 months.

The 16 days of benefits are issued in three-day increments while homelessness is
being verified, followed by seven-day increments up to a maximum of 16
consecutive days.

This 16-day period begins on the first day that these benefits are issued, and ends
16 calendar days later, regardless of how many days of benefits were issued.
Temp-HA families that are actively fleeing domestic abuse are eligible for up to
two 16-day consecutive periods for a total of 32 consecutive days of Temp-HA
benefits, regardless of their abuser’s income and assets based on AB 557. This is a
once-in-o-lifetime benefit and is considered fully utilized even if the second 16-
days are not issued.

In LRS/CalSAWS, EDBC determines HA programs eligibility on a 12-month benefit
period based on the request begin month regardless of the request begin date.
Also, Temp-HA benefits are calculated in the payment begin first month regardless
of the homelessness spans across successor months.

In LRS/CalSAWS, automation of generating HA NOAs exist. C-IV currently does not
generate HA NOAs as it is a manual program in C-IV.

CW 42, CW 74 and CW 215 currently exist in Template Repository in LRS/CalSAWS.
CW 42 and CW 215 currently exist in Template Repository in C-IV.

Note: In LRS/CalSAWS System, Homeless Assistance programs are automated EDBC
and in C-IV System these programs are Manual EDBC.

1.2

Requests

Per ACL 19-118, Section 57 of SB 80 and AB 940 repealed the consecutive day rule
for temporary HA benefits. Homeless CalWORKs families and apparently eligible
families will no longer need to use their 16 days of temporary HA benefits
consecutively.

The once every 12-month issuance of temporary HA benefits will not be
considered exhausted until all 16 days have been issued, the family resolves their
homelessness, or 12 months have passed.

The 12-month period begins on the absolute date that the first payment of
temporary or permanent HA is made.

The removal of the consecutive day rule also applies to AB 557 benefits Expanded
temporary HA for CalWORKs applicants that are fleeing domestic abuse.

These benefits are sfill issued in two 16-day increments for a total of 32 days;
however, the two issuances of 16-days will no longer have to be consecutive.
The two 16-day increments do not need to be used consecutively, the second
issuance of 16 days could be for a different instance of homelessness, months or
even years later, as long as the applicant meets the eligibility criteria for these
benefits, including being an applicant for CalWORKs who is actively fleeing

© 2020 CalSAWS. All Rights Reserved.
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1.3

domestic abuse. Families are still limited to a maximum of 32 days of these benefits
in their lifetime.

Per ACL 16-98 based on AB 1603, HA programs (Temporary HA, Permanent HA,
and Permanent HA Arrearages) are available to an eligible Assistance Unit (AU)
once every 12 months (unless the AU meets an HA exception which makes the AU
eligible to HA benefits earlier).

The 12-month period is from the HA payment begin date fill the end of 365 days
(or 366 in a leap year) and not just 12 months based on the benefit begin month.
In LRS/CalSAWS, the Temp-HA benefits required to be calculated in the respective
homeless months when the homelessness spans across different months.
Homeless families are no longer required to rent from a person in the business of
renting properties who has a history of renting properties and may instead now
rent from any person or establishment with whom the family has executed a valid
lease, sublease, or shared housing agreement.

The number of days used / remaining for Temp-HA with and/or without exceptions
within the 12-month period and Expanded Temp-HA for CalWORKs applicants that
are fleeing domestic abuse within once-in-a-lifetime need to be tracked.

In LRS/CalSAWS, modify Batch EDBC processing job to not run on Temporary HA
program when running in All Program (AP) mode.

In LRS/CalSAWS, add a new Batch EDBC Sweep job to trigger when all the 16 days
benefits are issued, or the 12 months benefit period is ended, or Perm-HA is issued.
In LRS/CalSAWS, modify MEDS HA20 Interface job to not send transaction when
EDBC for HA programs are ran with an authorized amount is zero.

In both LRS/CalSAWS and C-IV Systems, update HA20 payment type logic.

In both LRS/CalSAWS and C-IV Systems, based on the ACL 19-118, updated and
added Forms and NOAs.

In LRS/CalSAWS, modify the form name from “CW 74-LA" to “CW 74",

Overview of Recommendations

Update the Temp-HA data collection screen to accept multiple payment dates
for up to 12-months.

Modify Temp-HA EDBC rules to accept and calculate the benefits for 16-days
cumulative in 12-month period.

Modify Expanded Temp-HA (AB557) EDBC rules to accept and calculate the
benefits for two 16-day increments for a total of 32 days wherein the two 16-days
will no longer be consecutive but still once in a lifetime.

Modify EDBC Temp/Perm HA functionality to determine HA benefits for 365/366
absolute calendar days period based on the first payment begin date.

Modify Temp-HA and Expanded Temp-HA EDBC rules to split the benefit
calculation to the corresponding homelessness months matched to the HA data
collection details.

In both LRS/CalSAWS and CIV, add new pages to track and display the Temp-
HA program 12-month period begin date, end date, number of days used,
number of days remaining.

In both LRS/CalSAWS and CIV, add a new page to frack Temporary HA and
Permanent HA benefits used within a 12-month period.

© 2020 CalSAWS. All Rights Reserved.
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1.4

In both LRS/CalSAWS and CIV, add new functionality to track benefits issued for
expanded Temporary HA for CalWORKs applicants that are fleeing domestic
abuse for two 16-day periods within lifetime.

LRS/CalSAWS only, add a new batch to do the following:

a. Track HA program 12-month period begin date and end date.
b. Track Temporary HA benefits number of days used and number of
days remaining within a time period
c. Track Permanent HA benefits begin date and end date within a time
period.
d. Track 16 days period when expanded Temporary HA benefits for
victims of domestic abuse are issued.
LRS/CalSAWS, Modify Batch EDBC processing job to not run on HT program when
running in All Program (AP) mode.
In LRS/CalSAWS, add a new Batch EDBC Sweep job to trigger HT EDBC following
month when any one of the following conditions is met:
» When all the HT 16-days without exception benefits are issued within the
12-month period (OR)
» When Perm-HA is approved/issued regardless of the number of days HT
issued within the same 12-month period (OR)
» When all the 16-days with exception benefits are issued within the same
12-month period (OR)
» When the 12-months HT Time track period is ended
Modify MEDS HA20 Interface job to not send transaction when EDBC for HA
programs are ran with an authorized amount is zero (LRS/CalSAWS only), and
Update HA20 payment type logic (LRS/CalSAWS and C-IV).
Update CW 42 (LRS/CalSAWS and C-IV), CW 74 (LRS/CalSAWS only) and CW 215
(LRS/CalSAWS and C-IV) to match the newest state versions to ACL 19-118.
Create or update the NOA fragments associated with the M44-211A, M44-2118B,
and M44211D NOAs fragments thotcurrently—exists—in for the LRS/CalSAWS
system.
» Update four NOA fragments from the M44-211A.
» Add four new NOA fragments from the M44-211B.
» Add ten two new NOA fragments and update five NOA fragments from
the M44-211D.

Assumptions

1.

2.
3.

No changes to the existing Reasons and Exceptions on the Homeless Assistance
Detail pages in the scope of this SCR.

No changes to reporting will be performed as part of this SCR.

User need to reapply / rescind if the HT program is not active for requesting
additional days benefits as per the current existing process.

As per the business process, EW Worker has to issue Regular Temp-HA without
exception 16-days before issuing Temp-HA with exception. However, system will
not impose this restriction.

No change in the Perm-HA Program following month discontinuance logic and
it will discontinue the same as per the current functionality.

© 2020 CalSAWS. All Rights Reserved.
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10.
. The system will not frack Temp-HA number of days with ‘State/Federal Declared

11

12.

13.

14.

No change in the Expanded Temp-HA program rules to PASS/FAIL based on the
CW program eligibility determination and the status reasons associated to it.
Existing status reasons and its functionality will remain unchanged unless noted
in the Design Document.

After the implementation of SCR CA-207463 DDID 374, the Money Management
functionality will allow users to issue single party checks to vendors and will
include RDB-Money Management or RDB-Resource. Also, the system will not
require any proof of being in property rental business when setting up a house
provider as Money Management Resource.

Validation messages on the Homeless Assistance pages will remain unchanged
unless noted in the Design Document.

No new threshold languages will be added for existing Forms and NOA:s.

Natural Disaster’ Exception as there is no restriction on how many times a
customer can request this type of benefit.

The existing generation and population of the Forms and NOA in this effort will
not change unless noted in one of the recommendations below.

Based on current business process, workers do not issue Homeless Assistance
benefits for past months.

The worker will have to generate a manual NOA an individual who is ineligible
for HA denial not due to state/federally declared natural disaster.

2 RECOMMENDATIONS

2.1

Homeless Assistance List

2.1.1 Overview

The Homeless Assistance List page will be updated to support the newly
updated policy for Temporary Homeless Assistance program.

© 2020 CalSAWS. All Rights Reserved.
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2.1.2 Homeless Assistance List Mockup

Homeless Assistance List

% - Indicates required fields

Continue

Search Results Summary

Results 1 - 3 of 3

Display
From: To:

@ @ View

B Type Reason CW 42

Begin End Date

Date Date

<

Temporary Expanded Temp-HA for Victims of Domestic Abuse 05/15/2018 05/15/2018 05/21/2018 [l

7 —

Temporary Lacks regular, fixed night time residence 02/03/2020 02/05/2020 02/18/2020 Q=i
R ived Notice to Pay Rent it ar evicti
Permanent n;‘ig’e otice to Pay Rent or Quit or eviction 02/17/2020 02/17/2020 02/29/2020 [EALS
Complete

This Type 1 page took 0.59 seconds to load.

Figure 2.1.1 - Homeless Assistance List

2.1.3 Description of Changes

1. Update the Homeless Assistance List page as shown on Figure 2.1.1 upon
display of the page.
a. Rename ‘Homeless Assistance Type:’ to ‘Type:’ instead.
b. Create two new columns to display on the Homeless Assistance
List page.
i. Create a new column that will be titled ‘Reason’.
1. This column will display the corresponding Reason
when the Homeless Assistance record was created.
2. Data on this field will update accordingly if the
worker were to make an Edit to the record and
change the ‘Reason’ field.
i. Create a new column that will be titled ‘CW 42 Date’.
1. This column will display the corresponding Date on
when the CW 42 was received when the Homeless
Assistance record was created.
a. Date will be display with the following
format: MM/DD/YYYY
2. Data on this field will update accordingly if the
worker were to make an Edit to the record and
change the ‘CW 42 Received Date’.
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2.1.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: Homeless Assistance

2.1.5 Security Updates
N/A

2.1.6 Page Mapping

Update the Page Mapping to include the 2 additional columns that are
being added to this page (‘Reason’ and ‘CW 42 Date’). Secondly, update
Page Mapping to rename ‘Homeless Assistance Type' to ‘Type’.

2.1.7 Page Usage/Data Volume Impacts
N/A

2.2 Homeless Assistance Detail - Temporary

2.2.1 Overview

The Homeless Assistance Detail — Temporary page will be updated to
support the newly updated policy for Temporary Homeless Assistance
program.
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2.2.2 Homeless Assistance Detail - Temporary Mockup

Homeless Assistance Detail - Temporary

% - Indicates required fields

Type: Temporary

Reason: *

Living in place not designed as sleeping place for people v

Exception:

Prior Misuse of Funds: *

Mo v

CW 42 Received Date: * [01/31/2020 @

Verified

Save and Retumn

CW 74 Received

Payment Begin Date
01/31/2020
03/08/2020
12/30/2020

Remove

Payment End Date
02/03/2020
03/14/2020
01/03/2021

| Last Updated On 05/15/2018 2:14:28 PM By: 527320

Yes
Yes

Yes

Save and Retumn

unknown

i=ri'_cljure 2.2.1 - Homeless Assistance Detail - Temporary Add/Edit mode
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Homeless Assistance Detail - Temporary

% - Indicates required fields Save and Retumn

Type: Temporary

Reason: %

Expanded Temp-HA for Victims of Domestic Abuse v
Exception: v
Prior Misuse of Funds: % [No v

CW 42 Received Date: * [02/03/2020 @

Sworn Statement Received Date: * 02/03/2020 [i'?']

Initiate Additional 16 Day Period: * [No v

B Payment Begin Date Payment End Date Verified CW 74 Received Additional 16 Day
02/03/2020 02/18/2020 Yes Yes No

o
Last Updated On 02/04/2020 4:33:52 PM By: 991981 EERE TN T

Figure 2.2.2 - Homeless Assistance Detail - Temporary for Expanded Temp-HA for
Victims of Domestic Abuse Reason ‘No’ Add/Edit mode
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Homeless Assistance Detail - Temporary

% - Indicates required fields Save and Retumn

Type: Temporary

Reason: *
Expanded Temp-HA for Victims of Domestic Abuse v

Exception: v
Prior Misuse of Funds: * |[No v
CW 42 Received Date: * [02/03/2020 @

Sworn Statement Received Date: * 02/03/2020 ET']

Initiate Additional 16 Day Period: % |Yes v

Additional Period CW 42 Received Date: * |05/05/2023 @

Additional Period Sworn Statement Received Date: * |05/05/2023 [i?']

B Payment Begin Date Payment End Date Verified CW 74 Received Additional 16 Day

02/03/2020 02/18/2020 Yes Yes No
05/05/2023 05/20/2023 Yes Good Cause Yes
it

Last Updated On 02/04/2020 4:33:52 PM By: 991981 il

Figure 2.2.3 - Homeless Assistance Detail - Temporary for Expanded Temp-HA for
Victims of Domestic Abuse Reason ‘Yes’ Add/Edit mode

2.2.3 Description of Changes

1. Update the Homeless Assistance Detail-Temporary page as shown on
Figure 2.2.1 to Figure 2.2.3.

a. Rename ‘Homeless Assistance Type:' to ‘Type:'.

b. Remove the '16 Day Period’ field and the ‘Extended 16 Day
Period’ (for Expanded Temp-HA for Victims of Domestic Abuse
reason type).

c. For "Expanded Temp-HA for Victims of Domestic Abuse” reason
type the Homeless Assistance Detail — Temporary page will
display additional fields and an addifional column on the
Payments table as shown on Figure 2.2.2 and 2.2.3.

i. Create a new required field titled: ‘Initiate Additional 16
Day Period:’ this will be a drop-down field with the value
of 'Yes' and ‘No' and will default to ‘No’.

1. If the value is set to ‘Yes' two dynamic required
fields will display.
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a. A required editable field titled ‘Additional
Period CW 42 Received Date:' along with a
calendaricon.

i. User can input the date on the
editable field, or they can click on the
calendar icon and choose the date
from the calendar.

i. Date  will be displayed in
MM/DD/YYYY format.

b. A required editable field titled ‘Additional
Period Sworn Statement Received Date:’
along with a calendar icon.

i. User can input the date on the
editable field, or they can click on the
calendar icon and choose the date
from the calendar.

i. Date  will be displayed in
MM/DD/YYYY format.

2. Create a new column on the ‘Payments’ table that will be ftitled
‘Additional 16 Day’.

a. Value will be either ‘Yes' or ‘No’ based on the value on the
‘Additional 16 Day Period’ field on the Homeless Assistance Detail
—Temporary — Payments page (Section 2.3).

b. This column will only display if the value on the ‘Reason’ field is set
to 'Expanded Temp-HA for Victims of Domestic Abuse’, except
for the following condition:

i. If any of the value on the ‘Additional 16 Day’ column is
equal to ‘Yes' and the value on the ‘Reason’ field is
changed from ‘Expanded Temp-HA for Victims of
Domestic Abuse’ to a different value.

Note: The ‘Additional 16 Day’ column will be hidden upon changing
the value on the ‘Reason’ field from ‘Expanded Temp-HA for Victims of
Domestic Abuse’ to a different value, if the ‘Additional 16 Day’ column
is set to ‘No’.

3. Update the existing “Reason — The selected reason is not valid prior to
July 01, 2018” validation message to also be triggered if the date
inputted on the 'Additional Period CW 42 Received Date’ field is before
07/01/2018.

4. Create new validation messages:

a. "CW 42 Received Date — Payment Begin Date cannot be prior to
the CW 42 Received Date”
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o.

i. This will be trigger if the date under the "Payment Begin
Date” field is prior fo the date entered on the “CW 42
Received date” field.

“Additional Period CW 42 Received Date — Payment Begin Date
cannot be prior to the Additional Period CW 42 Received Date”

i. This will be trigger only for Temporary Homeless Assistance
record with “Expanded Temp-HA for Victims of Domestic
Abuse” reason type.

i. This will be for *Additional 16 Day” field equal to “Yes" and
the date value in the “Payment Begin Date” field is prior
to the date entered on the "Additional Period CW 42
Received Date".

“Additional Period Sworn Statement Received Date — Additional
Period Sworn Statement Received Date should be equal to
Additional Period CW 42 Received Date.”

i. This validation message will be triggered when the date
on the ‘Additional Period Sworn Statement Received
Date’ field does not equal o the date on the ‘Additional
Period CW 42 Received Date’ field.

i. Clickihg on the ‘Additional Period Sworn Statement
Received Date' hyperlink will take the cursor to the
‘Additional Period Sworn Statement Received Date’
editable field.

“Additional Period CW 42 Received Date - Field is required.
Please enfer a value.”

i. This validation message will be friggered when the user
tries to save the page or add a payment while leaving the
required field as blank.

i. Clicking on the ‘Additional Period CW 42 Received Date’
hyperlink will take the cursor to the ‘Additional Period CW
42 Received Date’ editable field.

“Additional Period CW 42 Received Date — Cannot be equal or
prior to the CW 42 Received Date.”

i. This validation message will be triggered when the user
tries to save the page, but the date entered on the
“Additional Period CW 42 Received Date” field is equal to
the date or prior to the date entered on the “"CW 42
Received Date” field.

“Additional Period Sworn Statement Received Date — Field is
required. Please enter a value.”

i. This validation message will be friggered when the user
tries to save the page or add a payment while leaving the
required field as blank.

i. Clickihng on the ‘Additional Period Sworn Statement
Received Date' hyperlink will take the cursor to the
‘Additional Period Sworn Statement Received Date’
editable field.
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g. “"Reason — A payment with Additional 16 Day set to Yes is only
allowed for a Reason of Expanded Temp-HA for Victims of
Domestic Abuse.”

i. This validation message will be triggered when the user
tries to save the page, but the value on the ‘Reason’ field
is not set to 'Expanded Temp-HA for Victims of Domestic
Abuse’ and the value on the ‘Additional 16 Day’ column
on the ‘Payments’ table is set to ‘Yes'.

5. Remove existing validation:

a. “Homeless Assistance record dates cannot overlap with existing

record dates”.

2.2.4 Page Location

e Global: Eligibility
e Local: Customer Information
o Task: Homeless Assistance

2.2.5 Security Updates
N/A

2.2.6 Page Mapping

Update the Page Mapping fo include the newly added fields (Initiate
Additional 16 Day Period, Additional Period Sworn Statement Received
Date, and Additional Period CW 42 Received Date), new column added
to the Payments table (Additional 16 Day) and rename ‘Homeless
Assistance Type' to ‘Type’.

2.2.7 Page Usage/Data Volume Impacts
N/A

2.3 Homeless Assistance Detail - Temporary - Payments

2.3.1 Overview

The Homeless Assistance Detail — Temporary - Payments page will be
updated to support the newly updated policy for Temporary Homeless
Assistance program with reason type ‘Expanded Temp-HA for Victims of
Domestic Abuse’.
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2.3.2 Homeless Assistance Detail - Temporary - Payment Mockup

Homeless Assistance Detail - Temporary - Payments

*- Indicates required fields Save and Return

Payment Begin Date: * Additional 16 Day Period: *
@ -Select- ¥

Payment End Date: *

Verified:

v

CW 74 Received:

v

Save and Return

Figure 2.3.1 - Homeless Assistance Detail - Temporary - Payment for Expanded Temp-
HA for Victims of Domestic Abuse Reason

2.3.3 Description of Change
1. The Homeless Assistance Detail — Temporary — Payment page will be

updated to add a new required field. iHhereasontype-is—Expanded

Temp-HAfor Victims-of Domestic Abuse’:
a. Create a new required field fitle ‘Additional 16 Day Period:’ that

will have the value of ‘Yes’ or ‘No’.

b. This field will display if the ‘Reason’ field is set to ‘Expanded Temp-
HA for Victims of Domestic Abuse’ on the ‘Homeless Assistance
Detail - Temporary’ page, except for the following condition:

i. If the ‘Homeless Assistance Detail — Temporary-Payment’s
page is in ‘Edit’ mode and the ‘Additional 16 Day Period’
field is equal to ‘Yes’, the ‘Additional 16 Day Period’ field
will continue to display regardless if the ‘Reason’ field does
not equal to ‘Expanded Temp-HA for Victims of Domestic
Abuse’.

Note: When not displayed, the ‘Additional 16 Day Period’ will
automatically be set to ‘No’' when a record is saved.

2. Create new validation messages:
a. “Additional 16 Day Period - Field is required. Please enter a
value.”

i. This will be triggered when the user is trying to save the
page while leaving the required field as blank (select).

i. Clicking on the ‘Additional 16 Day Period’ hyperlink will
take the cursor to the ‘Additional 16 Day Period’ drop
down field.

b. "Payment Begin Date - Is prior to the Additional Period CW 42
Received Date.”
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i. This will be trigger when the user is frying fo add a Payment
Begin date that is before the date inputted on the
Additional Period CW 42 Received Date field on the
Homeless Assistance Detail — Temporary page and the
“Additional 16 Day Period” field is set to “Yes".

3. Update the existing validation:

a. Payment Begin Date - Is prior to the CW 42 Received Date

i. Update existing validation to also apply for the “Expanded
Temp-HA for Victims of Domestic Abuse” reason type if the
Payment Begin date inputted is prior to the CW 42
Received Date and the “Additional 16 Day Period” field is
set to “No".

Note: Existing validation logic for this validation will remain
for all other Temporary Homeless Assistance Reason type.

b. Update the validation message "Payment End Date - Is after the
end of the 16 Day Period.” to “Payment End Date - Is after the
end of the 12-month Period.”

i. Update the existing validation logic to be trigger for all
Temporary Homeless Assistance Reason Type except for
the ‘Expanded Temp-HA for Victims of Domestic Abuse’.

1. 12-month period will be based on the earliest date
available under the ‘Payment Begin Date’ +
365/366 absolute calendar days period.

c. Update the validation message “Payment Dates cannot
overlap with existing payment dates in the payments list.” to
“Payment Dates cannot overlap with existing payment dates.”

i. Update existing validation logic to be trigger when the
payment dates being entered overlap with existing
payment dates for any Temporary Homeless Assistance
records.

d. Update the validation message “Payment End Date - The
Payment Begin Date and the Payment End Date must be within
the 16-Day Period or the Extended 16-Day Period.” to "Payment
End Date — The Payment Begin Date and the Payment End Date
must be within the 16-Day Period or the Additional 16-Day
Period.”

i. This will be trigger for Temporary Homeless Assistance with
Reason type ‘Expanded Temp-HA for Victims of Domestic
Abuse’ only.

i. “The 16-Day Period will be calculated from the earliest
date available under the ‘Payment Begin Date’ entered
that have the "Additional 16 Day Period” field set to “No”
and the Date entered in the "Payment End Date’ field.
(the total amount of days cannot be greater than 16).

1. Example: Earliest Begin Date Record that have the
“Additional 16 Day period” value of “No” s
11/01/2020, the validation will be displayed if the
user tries to enter another payment record that
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have the "“Payment End Date” entered of
11/17/2020 or aofter.
If there’s no First Payment Begin Date Record that have
the “Additional 16 Day period” value of “No" then the
total amount of days inputted in the “Payment Begin
Date” field and the "Payment End Date” field cannot be
greater than 16.

1. Example: Payment Begin Date enter is 11/01/2020
the Payment End Date enter will need to be less or
equal to 11/16/2020. Any other dates enter after
11/16/2020 will trigger this validation.

“Additional 16-Day Period will be calculated from the
earliest date available under the ‘Payment Begin Date’
entered that have the “Additional 16 Day Period” field set
fo “Yes” and the Date entered in the “Payment End Date’
field. (the total amount of days cannot be greater than
16).

1. Example: Earliest Payment Begin Date Record that
have the “Additional 16 Day period” value of “Yes”
is 12/01/2020, the validation will be displayed if the
user tries to enter another payment record that
have the “Payment End Date” entered of
12/17/2020 or aofter.

If there’s no First Payment Begin Date Record that have
the “Additional 16 Day period” value of “Yes” then the
total amount of days inputted in the “Payment Begin
Date” field and the “"Payment End Date” field cannot be
greater than 16.

1. Example: Payment Begin Date enter is 12/01/2020
the Payment End Date enter will need to be less or
equal to 12/16/2020. Any other dates enter after
12/16/2020 will trigger this validation.

4. Remove the following validation message:

2.3.4 Page Location

. "Payment Begin Date — The Payment Begin Date and Payment

End Date must be within the 16-Day Period or the Extended 16-
Day Period.”

e Global: Eligibility
e Local: Customer Information
¢ Task: Homeless Assistance

2.3.5 Security Updates

N/A
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2.3.6 Page Mapping

Update the Page Mapping to include the new field titled ‘Additional 16
Day Period’.

2.3.7 Page Usage/Data Volume Impacts
N/A

24 Temp-HA, Perm-HA and Expanded Temp-HA EDBC Changes (LRS/CalSAWS
Only)

2.4.1 Overview

Currently, Temp-HA 16-day period begins from the CW 42 signed date and ends
16 consecutive days later, regardless of how many days of benefits were issued in
a 12-month period. Expanded Temp-HA receives two consecutive periods of 16-
day period each for a total of 32 consecutive days of Temp-HA benefits. This is a
once-in-o-lifetime benefit and is considered fully utilized even if the second 16-
days are not issued. This SCR is designed to remove the Temp-HA 16 consecutive
days rule and to issue 16 cumulative days benefits in the same 12-month period.
Also, fo remove the two consecutive 16-day rule for the Expanded Temp-HA.

2.4.2 Description of Changes

1. Modify Perm-HA and Temp-HA EDBC rules to verify the AU adult CINs against
the HA time tfrack tables for the requested program to determine benefits
based on the participant eligibility.

2. Add new EDBC logic to read the HA time frack tables to retrieve the 12-month
period and the HT program number of days used / remaining.

3. Modify Temp-HA EDBC rules to PASS the program and evaluate benefits based
on the HA data collection records that will span across months.

4. Modify Temp-HA EDBC logic/rules to accept and calculate the benefits for 16
cumulative days which can span across multiple months within 12-month
period.

5. Modify EDBC rules to PASS with $0 benefit if no Temp-HA data collection
records exists but within the 12-month period and if not all 16-days exhausted.

6. Add the status reason “CT73_CY - Not Homeless” to display under the
“Negative Action Reason:” dropdown for the Perm-HA and Temp-HA
Programs. Also, discontinue the program if this Negative Action is taken by the
worker.

7. Modify EDBC logic to check existence of Time track records for the CIN’s and
if not exists, should verify the EDBC for the past 1 yr.

8. Add HT EDBC budget split logic to determine HT benefits that are spanned
across multiple weeks in the same month but if having days gap in between
the periods.
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Aid Payment

Payment Dates From: 11/17/2021 From: 11/25/2021
To: 11/20/2021 To: 11/30/2021

Amount per day L1 B5.00 % 85.00
Number of days x 4 x [
Aid Payment 5 340,00 s 510.00
Combined Aid Payment $ 850.00
Final Aid Payment 5 850.00
Overndden Aid Fayment 5

Penalties - 0,00
Potential Benefit £50.00
Previous Potential Benefit - 240,00

Owverpayment Adjustment Amount - 0.00

Authorized Armount 510.00

. Modify/Add regular Temp-HA EDBC rules logic to FAIL EDBC with existing reason
“End of HA Episode” in the benefit month when any one of the conditions is
met in the prior benefit month.
a. When all the HT 16-days without exception benefits are issued for at least
1 adult (OR)
b. When Perm-HA is approved/issued regardless of the number of days HT
issued and Perm-HA BDA is after the Temp-HA BDA (OR)
c. When all the 16-days with exception benefits are issued for at least 1
adult

. Modify EDBC logic to Deny/FAIL the HT/HP EDBC with existing reason “Has No
Exception” when the AU already received HA based on without exception and
applying HA based on without exception again in the same 12-month period.

. Modify EDBC logic to Deny/FAIL the HT/HP EDBC with existing reason *“Already
Got Exception” when the AU already received HA based on an exception and
applying HA based on an exception again in the same 12-month period.

. Add new EDBC rule to Deny/FAIL the HT/HP program with new status reason
“Already received HA in another AU” when the adult caretaker already
received HA in another AU and applying HT/HP in the same 12-month period
in a different AU.

. Add the new status reason “Already received HA in another AU" is to be set

at program status reason and person level status reason.

. Update the Program Status Reason and Person Status Reason drop downs to

add/include the new denial reason “Already received HA in another AU in

the HT/HP Manual EDBC Page.

. Update the Program Status Reason and Person Status Reason drop downs to

add/include the new denial reason “Already received HA in another AU" in

the HT/HP Override Program Configuration Page.
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16. Create new columns in the eligibility table(s) to store the required data for the

17. Below given is the table to establish HA Time track and to track the number of
Temp-HA days used against the Person based on the number of days HT

Technical Note:

Add the new status reason in CT_73 Table, “Already received HA in

another AU". This status reason should be applied if the HT/HP program is
FAIL due to participant already received HA. The table below lists the

Status Reason and the related details.

The new Denial reason “Already received HA in another AU"” will be set as
the EDBC failure program status reason and person level status reason

Status Reason

Code Num
Identif

HP HP Close
Priority | Program

HT HT Close
Priority | Program

Already received
HA in another AU

New

1100 Y

1100 Y

fiscal to establish 12-month time clock and to track the used and / or
remaining number of Temp-HA days. The new columns will contain a
minimum of the following data points:
a. HA Reason Code
b. HA Exception Code
c. Payment Begin Date
d. Payment End Date

Technical Note: It is at the developer’s discretion to add additional data

points and data constraints as necessary to accommodate the functional
and technical needs of this table (i.e. primary keys, foreign keys, etc.).

benefits are issued.

SL# | Description Role / Status Days Counting Persons
1 Needy Caretaker exists in the AU Any Role / Active All Adults in the AU
2 Non-Needy Caretaker relative exists in the AU N/A Non-needy Caretaker

Note: Role can be MEM/FRE/FRI/UP/MMO

18. Add new EDBC rules to read the time track tables to retrieve the Expanded
Temp-HA (AB557) Initial and/or Additional 16-days against the Applicant /
Payee CIN# to determine the Expanded Temp-HA program PASS/FAIL. Below
given is the table to track the Initial and/or Additional 16-days used against the

Applicant / Payee CIN#

SI.# | CIN1 CIN2 Payee Days counting CIN
Role/Status Role/Status CIN
1 MEM/Active CIN1 CINT (Only 1 Adult in HH)
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19. Modify Expanded Temp-HA (AB557) EDBC rules to accept and calculate the
benefits for two 16-day increments for a total of 32 days wherein the two 16-
days will no longer be consecutive but still once-in-a-lifetime.

20. Modify EDBC to FAIL Temp-HA if at least 1 adult is exhausted with all the 16-
days.

21. Modify EDBC to evaluate no of days Temp-HA eligible for the adults based on
the table from Point# 17.

Note:

e If an AU receives Temp-HA, the AU can receive Perm-HA, provided the AU is
still homeless in the same 12-month period.

e Once 12-month period is passed, the AU can receive regular Temp-HA again
without meeting an exception, and Perm-HA, once the AU finds permanent
housing, if the AU is otherwise eligible.

e Fail, Deny or Discontinue the HA Program which means the Program block on
the Case Summary screen will be closed.

e AU in this design doc represents Caretaker adult regardless of Needy or non-
needy Caretaker.

e CIT to create Time track records for the Cases/CIN’s that are having BDA on or
after 09/01/2020 contingent up on the release 20.09.

2.4.3 Programs Impacted
Perm-HA, Temp-HA and Expanded Temp-HA

2.4.4 Performance Impacts
N/A

2.5 Homeless Assistance Eligibility Changes (LRS/CalSAWS Only)

2.5.1 Overview

Currently, EDBC calculates Perm-HA and Temp-HA program benefits on a 12-
month benefit period based on the HA request begin month regardless of the
request begin date. EDBC will evaluate the HA program benefits based on a 365
(or 366 for leap-year) absolute calendar days period based on the request begin
date.

2.5.2 Description of Changes

1. Modify Temp-HA and/or Perm-HA EDBC determination to determine HA
benefits based on a 365/366 absolute calendar day periods based on the HA
payment begin date.
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10.

The 12-month (365/366-calendar-day) period will begin on the day the first
payment of either Temp-HA or Perm-HA (whichever comes first) is issued to the
AU and ends 12-months later (i.e., end of 365/366 calendar days).

Add EDBC logic to end the HT benefits on the absolute 365/366 date regardless
of having data collection HT record without exception.

Add EDBC logic to approve the HT benefits even if the HT data collection
record with exception cross over the absolute 365/366 days but the payment
begin date falls on or before the 12-month period end date. (Please refer to
Example 7 based on the CRPC 2183 in the EDBC Example Scenarios doc
aftached under Section 3 Supporting Documents.)

Modify Temp-HA and Expanded Temp-HA EDBC rules to split the benefit
calculation to the corresponding homelessness months. These months to be
matched to the HA data collection payment requested days when the
homelessness spans across the successor months.

Modify Expanded Temp-HA EDBC rules to Discontinue/FAIL with existing status
reason “Not Homeless” in the benefit month if the HA payment record doesn’t
exist for that benefit month and EDBC benefit month doesn’t fall in any 12-
month time track period.

Add new EDBC rule to Deny/FAIL the Expanded HT program with new status
reason “Exhausted Expanded Temp-HA" when the participant already
received 32 days of Expanded Temp-HT and applying again.

Add the new status reason “Exhausted Expanded Temp-HA" is to be set at
program status reason and person level status reason.

Update the Program Status Reason and Person Status Reason drop downs to
add/include the new denial reason “Exhausted Expanded Temp-HA"” in the
HT Manual EDBC Page.

Update the Program Status Reason and Person Status Reason drop downs to
add/include the new denial reason “Exhausted Expanded Temp-HA" in the HT
Override Program Configuration Page.

Technical Note:

Add the new status reason in CT_73 Table, “Exhausted Expanded Temp-
HA". The table below lists the Status Reason and the related details.

The new Denial reason “Exhausted Expanded Temp-HA" will be set as the
EDBC failure program status reason and person level status reason

Code Num HP HP Close HT HT Close

Staiuslkeason Identif Priority | Program | Priority | Program

Exhausted Expanded

Temp-HA New 1350 i

Note:

The reference of 12-month period across the design document is referred to as
365 (or 366 for leap-year) absolute calendar days period.

Please refer to EDBC Example Scenarios doc attached under Section 3
Supporting Documents.
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Programs Impacted
Temp-HA, Expanded Temp-HA, Perm-HA

Performance Impacts
N/A

2.6 Modify Batch EDBC processing job to not run on Temporary HA program
when running in All Program (AP) mode (LRS/CalSAWS Only)

2.6.1

2.6.2

263

264

2.6.5

2.6.6

Overview

In LRS/CalSAWS, Batch EDBC auto run EDBC on HT program when running
in AP mode.

In C-IV, Batch EDBC does not run on HT program. HT program is a manual
EDBC program.

As part of this SCR, LRS/CalSAWS Batch EDBC must not run on HT program
when running in AP mode.

Description of Change

1. Add anew refer table column into CT 18 — Program Code category. The
new Refer Table column will be used to identify program list that Batch
EDBC will run in AP mode. HT program must be excluded in the new refer
table column.

2. Modify Batch EDBC processing job to use the new Refer Table column
when running in AP mode.

Execution Frequency
No Change.

Key Scheduling Dependencies
No Change.

Counties Impacted
LRS/CalSAWS Counties.

Data Volume/Performance
N/A.
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2.6.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.7 Add a new Batch EDBC Sweep job to trigger when all the 16 days benefits
are issued, the 12 months benefit period is end, or Permanent HA is issued
(LRS/CalSAWS Only)

2.7.1 Overview

Temporary HA program must be discontinued when all the 16 days of
benefits are issued or when the 12 months benefit period is ended or when
Permanent HA is issued.

2.7.2 Description of Change

e Create CTCR (CT_942_Batch Eligibility Sweep Codes) for the new
SUB_TYPE_CODE for this batch job. This code detail will also be used as
a Journal Entry when Batch EDBC ran on a case.

Journal Entry Description

New/Update New

Category Id 942

Short Description Discontinue Temporary HA program

Long Description Discontinue Temporary HA program

Trigger Condition When HT benefits are all issued, over 12
months period, or participant received
permanent HA.

e Add a new batch job that will trigger EDBC when all the following are
true.
1. HTis active as of the benefit run month.
2. The person isin AC status with role code of Member as of the benefit
run month.
3. (All benefits are issued)
a. HT without exception (Regular Temp HA) / HT with exception
benefits are issued for all 16 days on any person on the Time
Track page that is Active in the HT program
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2.7.5

Trigger Conditions:

. Batch will trigger EDBC when all 16 days of benefit are
issued on the current HA period. For example, when HA with
exception is issued after the regular Temp HA on the same 12
months period, Batch will only look at the number of days on
the current HT with exception period.

. Batch will trigger EDBC when any person with a status
of Active in the program has used all 16 days of the benefit.
Note: Benefit for HA with exception can be issued before the
HA without exception.

Batch run date is in between the active Time track Start and
End date.

Note: When there is an overlap of Regular and Expand Temp-
HA, Batch will trigger EDBC when all 16 days of benefit are
issued on both Regular and Expand Temp-HA.

Or (End of 12 months period)

a.

Batch run date is after the latest Homeless time track End
date.

Or (Permanent HA is issued)

a.

b.

The person is active on a Permanent HA (HP) program in the
same case.

The HP program has an application date on or after the
application date of the HT program.

The Batch will trigger EDBC with the following details
1. Trigger EDBC in Single Program mode.
2. Trigger EDBC till the come-up month.
3. Trigger regular EDBC rule. Please refer to section 2.4.2 (Note) on the
changes on Case Summary Page when EDBC discontinue the
program.

Execution Frequency

Monthly — last calendar of the month. If the last calendar day is on a Sunday
or Holiday, the batch willrun on the batch run date prior to the last calendar
day of the month.

Key Scheduling Dependencies
Before Batch EDBC processing job.
After the new Fiscal fime track sync job.

Counties Impacted

All Counties.
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2.7.6

2.7.7

Data Volume/Performance
N/A.

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.8 Modify MEDS HA20 Interface job (PO19E412) to not send transaction when
EDBC authorized amount is zero (LRS/CalSAWS Only), and Update HA20
payment type logic (LRS/CalSAWS and C-IV)

2.8.1

2.8.2

Overview

In LRS/CalSAWS, MEDS HA20 is tfriggered when EDBC approved on the HT or
HP program, or when Homeless Assistance benefit is issued through Service
Arrangement.

In C-IV, MEDS HA20 transaction is triggered when a Homeless Assistance
benefit is issued through Service Arrangement only.

As part of this SCR, MEDS HA20 Interface job will not trigger a fransaction
when the EDBC authorized amount is zero on HT/HP program (LRS/CalSAWS
only).

Additionally, both LRS/CalSAWS and C-IV HA20 transaction jobs must be
updated to send payment type based on the new locations that store the
HA exception codes.

Description of Change

LRS/CalSAWS only:
Modify Interface MEDS HA20 job (PO19E412) to not trigger HA20 transaction
when HT/HP program EDBC authorized amount is zero.

Both LRS/CalSAWS and C-IV:

1. Modify Interface MEDS HA20 job to send payment type (Data
Element (DE) 9064) of ‘T' for Expanded Temp-HA for Victims of
Domestic Abuse.

2. Modify Interface MEDS HA20 job to use the new saved locations of
the HA exception codes to determine the HA payment type.
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a. When HA benefit is issued through Service Arangement,
Interface job will use the new Time Track page to determine
if the benefit is for a regular or an Expand Temp-HA for Victims

of Domestic Abuse.

When HA benefit is issued through an EDBC run, the Interface
job will consider the benefit is for an Expand Temp-HA when
the HA reason code is ‘Expanded Temp-HA for Victims of
Domestic Abuse’. The Interface job will not look further at the

HA Exception code.

Interface HA20 job uses a combination of program code and Homeless
Reason/Exception codes to determine the payment type codes

The following table is the list of payment type codes when HA benefit is issued
through Service Arrangement.

Program Homeless Reason/Exception MEDS Payment Type -

code Code (DE 9064)

Homeless

Temporary

(HT) N/A STATE TEMPORARY - T
Expanded Temp-HA for Victims

HT of Domestic Abuse STATE TEMPORARY - T

Homeless

Permanent

(HP) N/A STATE PERMANENT - P

The following table is the list of payment type codes when HA benefit is issued

through EDBC.

Program

code

Homeless Reason/Exception
Code

MEDS Payment Type -
(DE 9064)

HT Blank STATE TEMPORARY - T
STATE TEMPORARY
DECLARED NATURAL
HT DECLARED NATURAL DISASTER DISASTER - TD
STATE TEMPORARY
HT DOMESTIC VIOLENCE VIOLENCE -TV
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STATE TEMPORARY
PHYSICAL OR MENTAL

HT PHYSICAL OR MENTAL ILLNESS ILLNESS - TM
STATE TEMPORARY
HT UNINHABITABLE UNINHABITABILITY - TU
Expanded Temp-HA for Victims
HT of Domestic Abuse STATE TEMPORARY - T
HP Blank STATE PERMANENT - P

STATE PERMANENT
DECLARED NATURAL
HP DECLARED NATURAL DISASTER DISASTER - PD

STATE PERMANENT
HP DOMESTIC VIOLENCE VIOLENCE - PV

STATE PERMANENT
PHYSICAL OR MENTAL
HP PHYSICAL OR MENTAL ILLNESS ILLNESS - PM

STATE PERMANENT
HP UNINHABITABLE UNINHABITABILITY - PU

Note: When there are more than one EDBC records for the same
payment type with the same authorization date, MEDS HA20 job will
send one transaction for the case.

2.8.3 Execution Frequency
No Change.

2.8.4 Key Scheduling Dependencies
No Change.

2.8.5 Counties Impacted
All Counties.

2.8.6 Data Volume/Performance
N/A.
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2.8.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.9 Time Limit Summary (LRS/CalSAWS and CIV)

2.9.1 Overview

The Time Limit Summary Page provides an overview of all-time limit
information for individuals on the Case. This includes ABAWD, Cash-Aid,
and Time Limit Extension Request. This system-change request will update
the Time Limit Summary page to include a section for listing Homeless
Assistance Time Track.
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2.9.2 Time Limit Summary Mockup

T EEEE—

ime Limit Summary

Mame Begin Month End Month

Mo Data Found

TANF TANF CalWORKs wTw wTw
Used Remaining Remaining Used Remaining
Months Months Months Months

Person 01, Customer 25F 78 -18 50 -12 15 9

Il Time Limit Extension Request

Display by Name: From: To:

. ® ®

Begin End Status  Status
Month Month Date

Person 01, 605 - CW - Domestic Abuse .

Customer 25F Good Cause 11/2018 12/2018 Approved 11/19/2018 ﬂ
L ~dd
|

Days BException

Used Days
Used

Person 01, Customer 25F Yes Homeless Assistance 02/05/2020 02/04/2021 16 10

Domestic Abuse Assist
Person 01, Customer 25F OmesHc ABUSE ASSISTANCE  12/01/2019 12/16/2018
-Initial 16 Days

Domestic Abuse Assist
Person 01, Customer 25F omestic AbUSe ASSISIANCE  h1/01/2020 01/16/2020
- Additional 16 Days

Remove @

Complete

Figure 2.9.1 - Time Limit Summary in LRS/CalSAWS
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Time Limit Summary

* - Indicates required fields
ABAWD

Name Begin Month

No Data Found

Cash-Aid

TANF TANF CalWORKs CalWORKs WITWwW WTW
Used Remaining Used Remaining Used Remaining

Months Months Months Months Months Months

Person 01, Customer 78 -18 a0 -12 15 Q

Homeless Assistance

Current Type Days Exception

Caretaker Used Days
Used

Person 01, Customer Yes Homeless Assistance 02/05/2020 02/04/2021 16 10

Domestic Abuse Assistance
P 01, Cust . 12/01/2019 12/15/2019
erson ustomer Initial 16 Days f01/ f15/

Domestic Abuse Assistance
Person 01, Customer - Additional 16 Days 01/01/2020 0Q1/15/2020

Remove m

Complete

Figure 2.9.2 - Time Limit Summary in CIV

2.9.3 Description of Changes

1. Add a new Homeless Assistance section that will list the latest Time
Track period for each adult on the case. See figure 2.9.1.
a. This section will include the following columns:
i. Check Box - This field will allow users to remove a
Domestic Abuse Assistance Time Track. The check box
will be visible when the following conditions are met:
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1. Users belong in "Homeless Assistance Time Track
Remove” security group.

2. Time Track Type is ‘Domestic Abuse Assistance —
Initial 16 Days’, and there is no ‘Domestic Abuse
Assistance — Additional 16 Days Time Track for the
same person.

Or Time Track Type is ‘Domestic Abuse Assistance
— Additional 16 Days.’

i. Name -The Name of the individual that the Time Track
period is for. The format will be [Last], [First]
[Age][Gender] in LRS/CalSAWS (see figure 2.9.1), and
[Last], [First] in CIV (see figure 2.9.2). This field will be a
hyper link to the Homeless Assistance Time Track List page
if users are with the “Homeless Assistance Time Track
View" security group and Type is ‘Homeless Assistance’.

ii. Current Caretaker - This field will identify if the personis a
caretaker, needy or non-needy, in the HT program. An
active adult in the program will have value ‘Yes' for
being a needy caretaker. When there is no active adult
in the HT program, the current payee will have value
‘Yes' for being non-needy caretaker.

iv. Type —The Type of Time Track for an individual. Possible
value below:

1. Homeless Assistance: A 365/366 days period to
track Temporary HA or Temporary HA exceptions
benefits.

2. Domestic Abuse Assistance — Initial 16 Days: The
first 16 days period of expanded temporary HA for
victims of domestic abuse.

3. Domestic Abuse Assistance — Additional 16 Days:
The second 16 days period of expanded
temporary HA for victims of domestic abuse.

v. Begin Date — Begin date of the Time Track period.

vi. End Date - End date of the Time Track period.

vii. Days Used — Number of days used for Regular Temp HA
benefit within the time period.

viii. Exception Days Used — Number of days used for Temp HA
with exceptions within the time period.

b. Time Track will not be paginated.

c. Time Track records will be displayed in order of Name and Type.
The order of Type will be ‘Homeless Assistance’, ‘Domestic
Abuse Assistance — Initial 16 Days’, and ‘Domestic Abuse
Assistance — Additional 16 Days’ for a person. See Figure 2.9.1.

d. Add a “Remove” button that will allow users to remove
Domestic Abuse Assistance Time Track. This button is only visible
to users with the *Homeless Assistance Time Track Remove”
security group and there are any Time Tracks with Type
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‘Domestic Abuse Assistance — Initial 16 Days’ or ‘Domestic
Abuse Assistance — Additional 16 Days'.

e. Add an “Add” button that will navigate users to Homeless
Assistance Time Track page in Create Mode. This button will be
only visible to users with the “Homeless Assistance Time Track
Edit” security group.

2.9.4 Page Location

e Global: Eligibility
e Local: Customer Information
e Task: Time Limit

2.9.5 Security Updates
1. Security Rights

Security Right Right Right to Group
Description Mapping

HomelessAssistanceTimeTrackView Ability to navigate to Homeless Assistance Time
Homeless Assistance Track View

Eme TIVOC';\L'SFT Homeless Assistance Time
omeless Assistance | 1ok Bait

Time Track, and
Homeless Assistance
Time Track page

HomelessAssistanceTimeTrackEdit Ability fo create Time Homeless Assistance Time
Track and create, edit | Track Edit
Time Track Detail

records

HomelessAssistanceTimeTrackRemove | Ability fo Remove Homeless Assistance Time
Time Track and Time Track Remove
Track Detail

2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability fo view Eligibility Staff,
Assistance Time Homeless Assistance Time Track

Track View List, Homeless Assistance Time Aoty SUREREe]

Track, and Homeless Assistance
Time Track page

Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit
Track Edit Homeless Assistance Time Track
Detail records

Eligibility Supervisor

Homeless Give users the ability fo remove Eligibility Supervisor
Assistance Time Time Track and Time Track Detail
Track Remove records
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2.9.6 Page Mapping
Add page mapping for Homeless Assistance section.

2.10 Homeless Assistance Time Track List (LRS/CalSAWS and CIV)

2.10.1 Overview

The Homeless Assistance Time Track List page will allow users to track
benefits for Homeless Assistance. This will include temporary HA,
temporary HA with exception.

The system will not frack temporary HA with ‘State/Federal Declared
Natural Disaster’ Exception since there is no restrictions on how many fimes
a customer can request this type of benefit within a 12-month period.
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2.10.2 Homeless Assistance Time Track List Mockup

Homeless Assistance Time Track List

Name:

Person 01, Customer 25F

E Time Begin

Temporary HA

Temporary HA

Close

Temporary HA Temporary HA

Period Date Days Used Days Remaining BException Exception
O 1 01/05/2017 01/05/2018 16 0 10 il
o 2 02/05/2020 02/04/2021 3 13 0 16
Display by Time Period: From: To:
— I

Search Results Summary

Begin Date

End Date

Days Used Days Remaining

=7

O 01/06/2017

O 01/09/2017

O 01/16/2017

O 03/15/2017

O 03/18/2017

O 02/05/2020

O 03/18/2020

Figure 2.10.2 - Homeless Assistance Time Track List - Name field in CIV

=
01/08/2017

01/15/2017
01/21/2017
03/17/2017
03/24/2017
02/25/2020

03/20/2020

= =
3 Homeless - Temp
7 Homeless - Temp
6 Homeless - Temp
3 Homeless - Temp
7 Homeless - Temp

N/A Homeless - Perm

3 Homeless - Temp

Former Residence Uninhabitable

Former Residence Uninhabitable

Figure 2.10.1 - Homeless Assistance Time Track List

Name:

Person 01, Customer
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2.10.3 Description of Changes

1) Create a new Homeless Assistance Time Track List page that will be
visible to users with the “Homeless Assistance Time Track View" security
group. See figure 2.10.1.

2) Users will be able to navigate to this page from Time Limit Summary
page.

3) This page will include the following field:

a. Name - This will provide the name of the individual that the
Homeless Assistance Time Track periods are for. The format will
be [Last], [First] [Age][Gender] in LRS/CalSAWS (see figure
2.10.1), and [Last], [First] in CIV (see figure 2.10.2).

4) A Time Track period section will include the list of Homeless Assistance
Time Track records.

a. This section will have the following columns:

i. Check Box - This field will allow users to remove a
Homeless Assistance Time Track. The check box will be
visible for users when following conditions are met:

1. Users belong in "*Homeless Assistance Time Track
Remove” security group.

2. Users’ locations are the county where the Time
Track is created.

i. Time Period — The number of Time Track period.

ii. Begin Date — Begin date of the Time Track period.

iv. End Date — End date of the Time Track period.

v. Temporary HA Days Used — Number of days used for
regular Temporary HA.

vi. Temporary HA Days Remaining — Number of days are
available for regular Temporary HA. The maximum is 16
days.

vii. Temporary HA Exception Days Used — Number of days
are used for Temporary HA exceptions.

vii. Temporary HA Exception Days Remaining — Number of
days are available for Temporary HA exceptions. The
maximum is 16 days.

b. Homeless Assistance Time Track period section will not be
paginated.

c. Homeless Assistance Time Track records will be order by Time
Period.

d. Add a “Remove” button that will allow users to remove Time
Track periods. This button will be only visible when following
conditions are met:

i. Users belong in “Homeless Assistance Time Track
Remove" security group.

i. There are any Homeless Assistance Time Track records
with Check Box available for users to remove.

Users will be navigated to Time Limit Summary page when all
Time Track periods are removed.
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e. Add an “Add"” button that will navigate users to the Homeless
Assistance Time Track page in Create Mode. This button will
only be visible to users with the “Homeless Assistance Time Track
Edit” security group.

5) A Time Track Detail section will include the list of Temporary HA and
Temporary HA with exceptions benefits.

a. This section will include the following fields that will allow users to
filter the results by clicking the “View” button.

i. Display By Time Period — A drop -down field will contain
all Time Track periods of an individual.

ii. From —This field will allow users to filter the results based
on the payment begin date.

1. Allresults with Begin Date greater or equal to the
‘From’ date will be displayed.

2. This field will allow users to enter data in
“MM/DD/YYYY" format.

3. The default value will be blank.

ii. To—This field will allow users to filter the results based on
payment begin date.

1. Allresults with End Date less or equal to the ‘To’
date will be displayed.

2. This field will allow users to enter data in
“MM/DD/YYYY" format.

3. The default value will be blank.

b. This section will have the following columns:

i. Check Box - This field will allow users to remove a
Homeless Assistance Time Track Detail. The check box will
be visible for users when following conditions are met:

1. Users belong in “Homeless Assistance Time Track
Remove” security group.

2. Users’ locations are the county where the Time
Track Detail is created at.

i. Begin Date —The payment begins date of Temporary HA
or Temporary HA with exceptions benefits. This field will
be a hyper link to the Homeless Assistance Time Track
Detail page if users are with the “Homeless Assistance
Time Limit View" security group.

ii. End Date —The payment end date of Temporary HA or
Temporary HA with exceptions benefits.

iv. Program —This field will indicate that the tfracked benefits
is for Homeless — Temp or Homeless — Perm.

v. Days Used — Number of benefit days are used for
Homeless - Temp. This is a calculated field based on the
Begin Date and End Date. This field will be ‘N/A’ if
Program is Homeless — Perm.

vi. Exception - This field will only have value if benefits are
for Temporary HA with exceptions. Possible values are
below:
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1. Domestic Violence

2. Former Residence Uninhabitable

3. Physical/Mental lliness
vii. Time Period — The number of Time Track period.
viii. All columns above will be sortable.

ix. Time Track Detail records will be displayed in ascending
order of Time Period and Begin Date.

X. This section will be paginated and allow 25 records per
page.

xi. Add an “Edit” button that will navigate users to the
Homeless Assistance Time Track Detail page in Edit
Mode. This button will only be visible when the following
conditions are met:

1. Users belong in the “Homeless Assistance Time
Track Edit” security group.

2. Users' locations are the county where the Time
Track Detail is created.

c. Add a “Remove” button that will allow users with the “Homeless
Assistance Time Track Remove” security group to remove Time
Track Details. This button will only be visible when the following
conditions are met:

i. There are any Time Track Details with Checkbox
available for users to remove.

ii. Users belong in the *Homeless Assistance Time Track
Remove” security group.

d. Add an “Add"” button that will navigate users to the Homeless
Assistance Time Track Detail page in Create Mode. This button
will only be visible to users with the "*Homeless Assistance Time
Track Edit” security group.

2.10.4 Page Location

¢ Global: Eligibility
¢ Local: Customer Information
¢ Task: Time Limit

2.10.5 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping
HomelessAssistanceTimeTrackView Ability fo navigate to Homeless Assistance
Homeless Assistance Time Time Track View

Trog:l: List. HTc?melTess K q Homeless Assistance
Assistance Time Track, an i Tieelk Eei

Homeless Assistance Time
Track page
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Security Right Right Description Right to Group

Mapping

HomelessAssistanceTimeTrackEdit Ability fo create Time Track | Homeless Assistance
and create, edit Time Track | Time Track Edit
Detail records

HomelessAssistanceTimeTrackRemove | Ability to Remove Time Homeless Assistance
Track and Time Track Detail | Time Track Remove

2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability to view Eligibility Staff,
Assistance Time Homeless Assistance Time Track TR ;
Track View List, Homeless Assistance Time Fligibility Supervisor

Track, and Homeless Assistance
Time Track page

Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit
Track Edit Homeless Assistance Time Track
Detail records

Eligibility Supervisor

Homeless Give users the ability fo remove Eligibility Supervisor
Assistance Time Time Track and Time Track Detail
Track Remove records

2.10.6 Page Mapping

Add page mapping for Homeless Assistance Time Track List page.

2.11 Homeless Assistance Time Track (LRS/CalSAWS and CIV)

2.11.1 Overview

The Homeless Assistance Time Track page will allow users to create a Time
Track period to frack Homeless Assistance benefits.
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2.11.2 Homeless Assistance Time Track Mockup

Homeless Assistance Time Track 1
*- Indicates required fields
Name: * Type *

- Select - v - Select - v

Begin Date: *

@

End Date: %

This Ty

pe 1 page took 1.46 seconds to load.

Figure 2.11.1 - Homeless Assistance Time Track Navigated From Time Limit Summary

Homeless Assistance Time Track I
#*- Indicates requirad fields
Name: * Type *

Person 01, Customner 25F Homeless Assistance

Begin Date: *

®

End Date: *

Save Cancel

Figure 2.11.2 - Homeless Assistance Time Track Navigated From Homeless Assistance
Time Track List

This Type 1 page took 1.46 seconds to load.

Name: *
Person 01, Customer

Figure 2.11.3 - Homeless Assistance Time Track - Name field in CIV

2.11.3 Description of Changes

1. Create a new Homeless Assistance Time Track page to allow users to
add a new Time Track period.

2. Users with ‘Homeless Assistance Time Track Edit’ security groups will be
able to navigate to this page from Time Limit Summary page and
Homeless Assistance Time Track List page.

3. This page will include the following field:

a. Name - This will provide the name of the individual that
Homeless Assistance Time Track is for. The format will be [Last],
[First] [Age][Gender] in LRS/CalSAWS (see figure 2.11.2), and
[Last], [First] in CIV (see figure 2.11.3).

i. This field will be only editable and mandatory when page
is accessed from Time Limit Summary page. The default
value will be ‘- Select -‘. See figure 2.11.1.
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ii. This field will have all adult persons under the case as
available options when editable.

ii. This field will not be editable when navigated from
Homeless Assistance Time Track List page. The default
value will be the Name from the Homeless Assistance
Time Track List page. See figure 2.11.2,

b. Type - This field will allow users to set the Type of a Time Track.
i. This field will be only editable and mandatory when page
is accessed from Time Limit Summary page.

ii. This field will have following options for selection:

- Select -

Homeless Assistance

Domestic Abuse Assistance — Initial 16 Days

Domestic Abuse Assistance — Additional 16 Days

The default value will be ‘- Select - *. See figure

2.11.1.

ii. This field will not be editable when navigated from
Homeless Assistance Time Track List page. The default
value will be ‘Homeless Assistance’. See figure 2.11.2,

N

c. Begin Date - This field will allow users to set the begin date of a
Time Track period.

i. This field is editable.

ii. This field will allow users to enter data in “MM/DD/YYYY”
format.

ii. The default value will be blank.

d. End Date - This field will indicate the end date of a Time Track
period. The default value will be automatically calculated
based on Begin Date and Type.

i. This field is not editable.

i. For ‘Homeless Assistance’ Type, the default value will be
counting 365 days (or 366 in a leap year) from Begin
Date. For example, if Begin Date is ‘04/14/2020’, End
Date will be ‘04/13/2021".

i. For ‘Domestic Abuse Assistance — Initial 16 Days' and
‘Domestic Abuse Assistance — Additional 16 Days' types,
the default value will be counting 16 days from Begin
Date. For example, if Begin Date is ‘04/14/2020’, End
Date will be ‘04/29/2020°.

Note: System does not allow editing Begin Date and End Date
of a Time Track record. If a Homeless Assistance Time Track
need to end before 365/366 days or to change Begin Date, it is
required to manually delete the Time Track and starting a new
one.

6) Add a “Save” button that will allow users to save data. For ‘Homeless
Assistance’ Type, users will be navigated to Homeless Assistance Time
Track List page.
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For ‘Domestic Abuse Assistance — Initial 16 Days’ and ‘Domestic Abuse
Assistance — Additional 16 Days’ Types, users will be navigated to Time
List Summary page.

7) When Type is ‘Homeless Assistance’, add a validation with message
‘Time Track period already exists’ when date range of the Begin Date
and the End Date overlaps with existing Time Tracks with ‘Homeless
Assistance’ Type and stop data from being saved.

8) Add a validation with message ‘Domestic Abuse Assistance — Initial 16
Days' Time Track already exists’ and stop data from being saved.

9) Add a validation with message ‘Domestic Abuse Assistance —
Additional 16 Days' Time Track already exists’ and stop data from
being saved.

10) Add a validation with message ‘Begin Date cannot be future date.’
and stop data from being saved.

11) Add a validation with message ‘Cannot Create Domestic Abuse
Assistance — Additional 16 Days without an existing Initial 16 Days Time
Track.” and stop data from being saved.

12) Add a validation with message ‘Domestic Abuse Assistance —
Additional 16 days period cannot be before or overlapping with the
existing Initial 16 Days Time Track period.” and stop data from being
saved.

13) Add an “Cancel” button that will navigate users to the previous page
without saving data.

2.11.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: Time Limit

2.11.5 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping

HomelessAssistanceTimeTrackView | Ability to navigate to Homeless Assistance
Homeless Assistance Time Time Track View
TFOF'; List, HTc?melTess « and Homeless Assistance
Assistance ime Track, an i Tieek Eali
Homeless Assistance Time
Track page

HomelessAssistanceTimeTrackEdit Ability to create Time Track Homeless Assistance

and create, edit Time Track Time Track Edit
Detail records
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2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability fo view Eligibility Staff,
Assistance Time Homeless Assistance Time Track

Track View List, Homeless Assistance Time Eligibility Supervisor

Track, and Homeless Assistance
Time Track page

Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit . -
Track Edit Homeless Assistance Time Track Fligibility Supervisor

Detail records

2.11.6 Page Mapping
Add page mapping for Homeless Assistance Time Track page.

2.12 Homeless Assistance Time Track Detail (LRS/CalSAWS and CIV)

2.12.1 Overview

The Homeless Assistance Time Track Detail page will allow users to create,
edit, and view a Time Track Detail to track Temporary HA and Temporary
HA exceptions benefits.

2.12.2 Homeless Assistance Time Track Detail Mockup

Homeless Assistance Time Track Detail

% - Indicates required fields

Name: Case Number: #*

Person 01, Customer 25F [-Selact- |
Time Period: * Exception:

[Select ~
Program: ¥ County:

Los Angeles

Begin Date:* End Date:*
1@ 1@

Save Cancel

Figure 2.12.1 - Homeless Assistance Time Track Detail page in Create Mode
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Homeless Assistance Time Track Detail

% - Indicates required fields

Name: Case Number: ¥
Person 01, Customer 25F CASEOD1

Time Period: #* Exception:

1

Program: * County:
Homeless - Temp Los Angeles
Begin Date: * End Date: *

Save Cancel

Figure 2.12.2 - Homeless Assistance Time Track Detail page in Edit Mode
Homeless Assistance Time Track Detail

#%- Indicates required fislds m

Mame: Case Number: *
Person 01, Customer 25F CASEQD1

Time Period: * Exception:

1

Program: ¥ County:
Homeless - Temp Los Angeles
Begin Date:* End Date:¥*
01/06/2017 01/08/2017

Save Close

Figure 2.12.3 - Homeless Assistance Time Track Detail page in View Mode

Name:
Person 01, Customer

Figure 2.12.4 - Homeless Assistance Time Track Detail - Name Field in CIV

2.12.3 Description of Changes

1) Create a new Homeless Assistance Time Track Detail page.

2) Users with ‘Homeless Assistance Time Track View' and ‘Homeless
Assistance Time Track Edit’ security groups will be able to navigate to
this page from Homeless Assistance Time Track List page.

3) This page will include the following field:

a. Name —This will provide the name of the individual that
Homeless Assistance Time Track Month is for. This field will not be
editable. The format will be [Last], [First] [Age][Gender] in
LRS/CalSAWS (see figure 2.12.3), and [Last], [First] in CIV (see
figure 2.12.4).
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. Case Number-The Case Number of Temporary HA program.
i. This field will be mandatory and editable only in Create
Mode.
i. This field's options will include all Cases in current Users'
county for the person. The format will be [Case Number]
— [Case Name] in Create Mode and [Case Number] in
Edit and View Mode.
ii. The default value will be ‘- Select -*.
. Time Period — The 365/366 days’ time period of the Time Track
Detail belong to.
i. This field will be mandatory and editable only in Create
Mode.
ii. This field will include all Time Tack periods on Homeless
Assistance Time Track List page as options.
ii. The default value will be ‘- Select - .
. Exception - This field will indicate tracked benefits are for
Temporary HA or Temporary HA with exceptions.
i. This field will be non-mandatory and editable only in
Create Mode.
ii. This field will have following options:
1. —Select-
2. Domestic Violence
3. Former Residence Uninhabitable
4. Physical/Mental lliness
ii. The default value is ‘- Select —*.
. Program - This field will indicate tracked benefits are for
Homeless Temp or Homeless Perm Program.
i. This field will be mandatory and editable only in Create
Mode.
ii. This field will have following options:
1. —Select-
2. Homeless - Perm
3. Homeless - Temp
County —This field indicates the county where a Time Track
Detail is created. This field is view only.
Begin Date — The begin date of benefits.
i. This field will be mandatory and editable in both Create
Mode and Edit Mode.
ii. This field will allow users to enter data in “MM/DD /YYYY™
format.
ii. The default value will be blank in Create Mode and last
saved data in Edit Mode.

. End Date — The end date of benefits.

i. This field will be mandatory and editable in both Create
Mode and Edit Mode.

ii. This field will allow users to enter data in “MM/DD /YYYY"
format.
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ii. The default value will be blank in Create Mode and last
saved data in Edit Mode.

4) Add a “Save” button that will allow users to save data and navigate to
Homeless Assistance Time Track List page.

5) For Temporary HA without exceptions, add a validation with message
‘Begin Date or End Date, or both is not within selected time period’
and stop data from being saved.

6) For Temporary HA with exceptions, Permanent HA, and Permanent HA
with exceptions:

i. add a validation with message ‘Begin Date is not within
selected time period’ and stop data from being save.

7) For Temporary HA with or without exceptions, add a validation with
message ‘Days between Begin Date and End Date cannot be more
than 16 days’ and stop data from being saved.

8) Add a validation with message ‘Begin Date cannot be future date.’
And stop data from being saved.

9) Add a validation with message ‘Cannot add more than one Time
Track Detail for Homeless — Perm within the selected time period.” And
stop data from being saved.

10) Add a validation with message ‘Cannot add more than one Time
Track Detail for Homeless — Perm with exception within the selected
time period.” And stop data from being saved.

11) Add a validation with message ‘Date range of the Begin Date and the
End Date cannot overlap with existing Homeless — Temp Time Track
Detail within the selected time period.’ and stop data from being
saved.

12) Add a validation with message ‘The End Date cannot be before the
Begin Date’ and stop data from being saved.

13) Add an “Cancel” button that will navigate users to the Homeless
Assistance Time Track List page without saving data.

2.12.4 Page Location

¢ Global: Eligibility
¢ Local: Customer Information
¢ Task: Time Limit

2.12.5 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping
HomelessAssistanceTimeTrackView | Ability to navigate to Homeless Assistance
Homeless Assistance Time Time Track View
Track List, Homeless

. - Homeless Assistance
Assistance Time Track, and i Tieelk Eei
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Security Right

Right Description

Homeless Assistance Time
Track page

Right to Group
Mapping

HomelessAssistanceTimeTrackEdit

Ability to create Time Track
and create, edit Time Track

Homeless Assistance
Time Track Edit

Detail records

2. Security Groups

Security Group Description Group to Role
Group Mapping
Homeless Give users the ability to view Eligibility Staff,
Assistance Time Homeless Assistance Time Track TR ;
Track View List, Homeless Assistance Time Fligibility Supervisor
Track, and Homeless Assistance
Time Track page
Homeless Give users the ability to create Eligibility Staff,
Assistance Time Time Track and create, edit . -
Track Edit Homeless Assistance Time Track Fligibility Supervisor
Detail records

2.12.6 Page Mapping
Add page mapping for Homeless Assistance Time Track Detail page.

2.13 CTICRs
1. In LRS/CalSAWS and CIV, insert a new record with below attributes in Catgry
table:

CATGRY_NAME: Time Track Type
REFER_TABLE IND: N
2. In LRS/CalSAWS and CIV, insert new records in Code_Detl table as below:

CODE_NUM | CATGRY_ID SHORT_DECODE_NAME | LONG_DECODE_NAME BEG_DATE END_DATE
_IDENTIF
HA (ID of new Catgry record Homeless Assistance Homeless Assistance 1/1/1000 12/31/9999
above)
DI (ID of new Catgry record /Ii)\omfeshc AbIU,Sf 116 Expanded Temporary 1/1/1000 12/31/9999
above) DSS'S ance - iniia HA for Victims of
ays Domestic Abuse — Initial
16 Days
DA (ID of new Catgry record i;ﬁiﬂfg\buse Expanded Temporary 1/1/1000 12/31/9999
- Victi
above) Additional 16 Days HA for Victims of
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Domestic Abuse —
Additional 16 Days

3. In LRS/CalSAWS, update Catgry with Name ‘Homeless Assistance Exception’
with below values

a. Field_label_descr: Homeless Assistance Time Track:1:S;
b. Refer table_Ind: Y

In CIV, insert above record in to catgry table.

4, InLRS/CalSAWS, Update Refer_Table_1_Descr of Code_Detl table with below
highlighted value for ‘Homeless Assistance Exception’ category.

CODE_NUM_IDENTIF CODE_DESCR REFER_TABLE_1_DESCR
SF State/Federal Declared Natural Disaster N
DV Domestic Violence Y
FR Former Residence Uninhabitable Y
PM Physical/Mental lliness Y

In CIV, insert above records into Code_Detl table.

2.14 Database Change Request

1. Create a new table ‘PERS_TIME_TRACK’ with following columns:

a.

ID — This column will store system-generated unique identifier for each
instance of this table.

a. This column will not allow null value.

b. Data type will be number.

c. Comment will be ‘This is a System-generated unique identfifier
for an instance of this table to be used as the primary key’.

PERIOD_NUM_IDENTIF — This column will store the identifier of fime
periods for a person.

a. This column will not allow null value.

b. Data type will be number.

c. Comment will be ‘This column stores the number of a time
period. Gets incremented for each new time period for a
person’.

PERS_ID - This column will store the primary key of table PERS.

a. This column will not allow null value.

b. Data type will be number.

c. Comment will be *This is a system-generated unique identifier
for an instance of this table propagated from the parent table
primary key.'

. BEG_DATE - This column will store begin date of each time period.

a. This column will not allow null value.
b. Data type will be date.
c. Comment will be ‘This column stores the begin date for each
fime period.’
END_DATE - This column will store end date of each time period.
a. This column will not allow null value.
b. Data type will be date.
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c. Comment will be ‘This column stores the end date for each time
period.
f. TYPE_CODE - This column will store the type of a time period.
a. This column will not allow null value.
b. Data type will be VARCHAR2(3 Byte).
c. Comment will be ‘[new ID of Time Track Type in section 2.13.1] -
This column will store the Type of a Time Track period.’

g. CREATED_BY - This column will identify the person who creates an
instance on this table.
a. This column will not allow null value.
b. Data type will be VARCHAR2(30 Byte).
c. Comment will be *This column captures the name of the person
who created a specific instance on this table.’
h. UPDATED_BY - This column will identify the last person who updates an
instance on this table.
a. This column will not allow null value.
b. Data type will be VARCHAR2(30 Byte).
c. Comment will be ‘This column captures the name of the person
who last updated a specific instance on this table’
i. CREATED_ON - This column will store the date/time when an instance
of this table is created.
a. This column will not allow null value.
b. Data type will be TIMESTAMP (6).
c. Comment will be ‘this column captures the date/time when a
specific instance of this table was created.’
j. UPDATED_ON - This column will store the date/time when an instance
of this table is last updated.
a. This column will not allow null value.
b. Data type will be TIMESTAMP (6).
c. Comment will be ‘This column captures the date/time when a
specific instance of this table was last updated’.
Table comment will be ‘This Table stores the time period information for
tracking day-based benefits.’

. Create a new table ‘PERS_TIME_TRACK_DETL’ with following columns:

a. ID - This column will store system-generated unique identifier for each
instance of this table.
i. This column will not allow null value.
i. Data type will be number.
ii. Comment will be ‘This is a System-generated unique identifier for
an instance of this table to be used as the primary key'.
b. PERS_TIME_TRACK_ID —This column will store the primary key of
TIME_TRACK table.
i. This column will not allow null value.
i. Data type will be number.
ii. Comment will be ‘This column is a foreign key to the TIME_TRACK
table.’
c. BEG_DATE - This column will store the begin date of benefits.

© 2020 CalSAWS. All Rights Reserved.
57



i. This column will not allow null value.
i. Data type will be date.
ii. Comment will be ‘This column stores Begin Date for Homeless
Assistance benefits’
. END_DATE - This column will store the end date of benefits.
i. This column will not allow null value.
i. Datatype will be date.
ii. Comment will be ‘This column stores End Date for Homeless
Assistance benefits’
. COUNTY_CODE - This column will identify at which county the time track
detail record is created.
i. This column will not allow null value.
i. Data type will be VARCHAR2(3 Byte).
ii. Comment will be '15 - This column will contain the county at
which the time period is created.’

PGM_CODE - This column will indicate benefits is HT or HP.
i. This column will not allow null value.
i. Data type willbe VARCHAR2(3 Byte).
ii. Comment will be '18 — This column will indicate whether benefits
is HT or HP.’

. EXCEPT_CODE - This column will identify the code of exceptions for
Temporary HA.
i. This column will allow null value.
i. Data type willbe VARCHAR2(3 BYTE)
ii. Commentwillbe ‘10179 - This is the code of the Exception that
allows the person to receive assistance.’
. CASE_ID - This column will store the primary key of table CASE.

i. This column will not allow null value.
i. Data type will be number.
ii. Comment will be ‘This is a system-generated unique identifier for
a row of this table, propagated from the parent table primary
key.'.
CREATED_BY - This column will identify the person who creates an
instance on this table.
i. This column will not allow null value.
i. Data type willbe VARCHAR2(30 Byte).
ii. Comment will be '"This column captures the name of the person
who created a specific instance on this table.’
UPDATED_BY - This column will identify the last person who updates an
instance on this table.
i. This column will not allow null value.
i. Datatype willbe VARCHAR2(30 Byte).
ii. Comment will be ‘This column captures the name of the person
who last updated a specific instance on this table’
CREATED_ON - This column will store the date/time when an instance of
this table is created.
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i. This column will not allow null value.
i. Data type will be TIMESTAMP (6).
ii. Comment will be ‘this column captures the date/time when a
specific instance of this table was created.’
|.  UPDATED_ON - This column will store the date/time when an instance of
this table is last updated.
i. This column will not allow null value.
i. Data type will be TIMESTAMP (6).
ii. Comment will be ‘This column captures the date/time when a
specific instance of this table was last updated’.
Table comment will be ‘This Table stores benefits information within a time
period for tracking’.

2.15 Homeless Assistance Time Track Batch (LRS/CalSAWS only)

2.15.1 Overview

A new daily batch process will be infroduced to track Homeless Assistance
benefits. This will include temporary HA, temporary HA with exceptions, and
expanded temporary HA for victims of domestic abuse.

2.15.2 Description of Change

1. Create a new Homeless Assistance Time Track batch job with following
components:

a. Sweep Logic: The batch will pick up accepted HT and HP EDBC ran on
the Batch Date. For HP, HT, and HT with exceptions, use table in section
2.4.2.16 to determine which program persons to track issued benefits.
For Expanded HT for victims of domestic abuse, use table in section
2.4.2.17.

Note: Currently EDBC Run Date does not capture the date when the
Supervisor or Deputy authorize EDBC. This batch will not be able to pick
up any EDBC that are authorized on a later date than the run date.
SCR-55990 will address this issue.

b. Batch Logic: For each Person and Benefit Month identified from
2.15.2.1a:

i. The batch will create a new Time Track with ‘Homeless
Assistance’ Type and payment begin date as the Begin Date
when following conditions are met:

1. Benefits are Permanent HA, Permanent HA exceptions,
Temporary HA, Temporary HA exceptions. Exception
‘State/Federal Declared Natural Disaster’ will be
excluded.

2. The payment begin date is not within any existing Time
Track period with ‘Homeless Assistance’ Type for the
individual.
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End Date will be automatically calculated by counting 365 days
(or 366 in a leap year) from Begin Date. For example, if Begin
Date is ‘04/14/2020’, End Date will be '04/13/2021°.

. The batch will create a new Time Track with ‘Domestic Abuse

Assistance — Initial 16 Days’ Type and payment begin date as
the Begin Date when following conditions are met:
1. Benefits are Expanded HT for victims of domestic abuse.
Technical Note:
On the eligibility tables, ‘Expanded Temp-HA for Victims
of Domestic Abuse’ on the Reason column will indicate
the benefits is for domestic abuse assistance.
2. There are no ‘Domestic Abuse Assistance — Initial 16 Days’
and ‘Domestic Abuse Assistance — Additional 16 Days’
fime frack for the person.

End Date will be automatically calculated by counting 16 days
from Begin Date. For example, if Begin Date is ‘'04/14/2020’', End
Date will be ‘04/29/2020°.

The batch will create a new Time Track with ‘Domestic Abuse
Assistance — Additional 16 Days' Type and payment begin date
as the Begin Date when following conditions are met:
1. Benefits are Expanded HT for victims of domestic abuse.
2. There is an ‘Domestic Abuse Assistance — Initial 16 Days’
Time Track, but not ‘Domestic Abuse Assistance —
Additional 16 Days’ time track for the person.
3. The payment begin date is later than end date of initial
16 days’ time track.

End Date will be automatically calculated by counting 16 days
from Begin Date. For example, if Begin Date is ‘04/14/2020’, End
Date will be ‘04/29/2020’.

The batch will only automate the creation of all Time Track,
including Homeless Assistance and Domestic Abuse Assistance,
when those benefits are first calculated in EDBC. Any changes
to already established periods will require manual action on
users.

For Temporary HA and Temporary HA exceptions, the batch will
create a Time Track Detail track EDBC benefits. For example, an
EW runs EDBC to issue 3 days benefits for 4/3/2020 to 4/5/2020
for Case LAO1 in Los Angeles County. Batch will enter a Time
Track Detail below.

Program Time
beg Date | End Date Exception | County | Case | period

Homeless -
4/3/2020 | 4/5/2020 Temp 19 | LAO1 1

Batch will create another time track record if EW reruns EDBC for
additional benefits. Continue with example above, if an EW
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reruns EDBC to issue additional 7 days benefits for 4/10/2020 to
4/16/2020, batch will insert a second Time Track Detail as
highlighted below:

Program Time
beg Date End Date Exception | County | Case | period
Homeless -
4/3/2020 | 4/5/2020 Temp 19 LAO1 1
Homeless -
4/10/2020 | 4/16/2020 Temp 19 LAO1 1

Batch will not update or delete existing Time Track Details. If the
User change dates of the Payment that is already tracked by
the Time Track Detail and rerun EDBC, batch will evaluate the
updated payment for additional benefits. For example, an EW
issue the first Payment for 3 days benefits which is fracked in
Time Track Detail below.

Program Time
beg Date End Date Exception | County | Case | period
Homeless -
4/3/2020 | 4/5/2020 Temp 19 LAO1 1

If Users changes the first Payment dates to 4/3/2020 — 4/9/2020
and rerun EDBC. Batch will insert a new record to track
additional 4 days benefit as below.

Program Time
beg Date | End Date Exception | County | Case | period
Homeless -
4/3/2020 | 4/5/2020 Temp 19 LAO1 1
Homeless -
4/6/2020 | 4/9/2020 Temp 19 LAO1 1

Therefore, if users change begin date or end date of a Payment
that is already tracked and rerun EDBC, begin date and end
date of Time Track Detail should be manually updated
accordingly as well after EDBC is accepted and saved.

Note:

When customers request a payment spans across two
months, the benefits will be calculated into two EDBC.
For example, if a request begins from 4/29/2020 to
5/1/2020. There will be one EDBC for April with 2-days
benefits and one EDBC for May with 1-day benefits. In
this scenario, the batch will also split benefits in Time
Track Details as below:
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Program Time
beg Date End Date Exception | County | Case | period
Homeless -
4/29/2020 | 4/30/2020 Temp 19 LAO1 1
Homeless -
5/1/2020 | 5/1/2020 Temp 19 LAO1 1

v. The batch will create Time Track Details to track Permanent HA
and Permanent HA exceptions benefits of an EDBC. For
example, an EW runs EDBC to issue HP benefits for 4/3/2020 to
5/21/2020 for Case LAO1 in Los Angeles County. Batch will enter
a Time Track Detail below.

Program Time
beg Date | End Date Exception | County | Case | period
Homeless -
4/3/2020 | 5/21/2020 Perm 19 | LAO1 1

Batch will create only one Time Track Detail each for HP and HP
with exceptions within one time period.
vi. Batch property will be created for all 58 counties.

2.15.3 Execution Frequency
Daily on Weekdays only.

2.15.4Key Scheduling Dependencies
The Daily Batch EDBC would be a predecessor to this new job.

2.15.5 Counties Impacted
All 58 CalSAWS Counties

2.15.6 Data Volume/Performance

This batch job is projected to create less than 3,000-time track records per month
across all 58 counties.

2.15.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate the nature of the failure and
determine the appropriate action. This Batch job will not utilize restartability. The
entire file will be written at the end of processing, or the file will not be created
all. This approach will allow this job to be re-run without the possibility of creating
a partial file and having to combine multiple partial files
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2.16 Update “Statement of Facts - Homeless Assistance” Form CW 42

2.16.1 Overview

This recommendation is to update the form to the newest state version
allow per ACL 19-118.

The form can be generated through the Template Repository.

State Form:
CalSAWS/LRS: CW 42 (current system version: 9/16)
C-IV: CW 42 (current system version: 11/06)
Current Programs: CalWORKs
Current Attached Form(s): None

Current Forms Category:
CalSAWS/LRS: Form
C-IV: Administrative
Existing Languages:
CalSAWS/LRS and C-IV: English and Spanish

2.16.2 Description of Change

The existing CW 42 form is out of date in both CalSAWS/LRS and C-IV. Per
ACL 19-118, CW 42 was updated to remove references to the 16
consecutive days for Temporary HA.

2.16.2.1 Updates to CalWORKs CW 42 Form XDP

The CW 42 form will be updated to the most recent state version (09/19).

Updated Languages:
CalSAWS/LRS and C-IV: English and Spanish

Include NA Back 9: N/A
Form Mockups/Examples: See Supporting Documents #2

The below table lists the updates for the CalSAWS/LRS current version and the
updated CW 42 per ACL 19-118:

1 <none> . Arial Font Size 10

2 violence abuse Arial Font Size 10

3 “County Use Only” section | Repositioned “County Use | Arial Font Size 10
Only” section

4 <none> also Arial Font Size 10
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5 TS Temporary Shelter Arial Font Size 10
6 * You may get TS payments | « You may get Temporary | Arial Font Size 10

forup to 16 days in a row. Shelter payments for up to

The first day starts when you | 16 days.

get the first TS payment. If * Once you have used

you stay anywhere for free, | the 16 days, Temporary

or somewhere other than a | Shelter will stop. You will

shelter or business which not be eligible to receive

rents rooms, you can't get a | Temporary Shelter again

TS payment, but the days for another 12 months,

count as part of the 16 unless you have an

days. exception.

* To get TS payments you * You will be asked to

must rent from a person or prove that your payments

place that is in the business | were spent on shelter. If

of renting property. you can't, future

* At the end of the 16 days, | payments

TS will stop. You will not be will be made by voucher

eligible to receive TS again | directly to a shelter,

for another 12 months, landlord or others for you.

unless you have an * If you are fleeing

exception, even if you have | domestic abuse and not

not used up all the TS currently receiving cash

benefits. aid, you may be eligible

* You will be asked to prove | for up

that your payments were to 32 days of expanded

spent on shelter. If you temporary Homeless

can't, future payments will Assistance payments.

go to a shelter, landlord or

others for you
7 (see mockup for details) | Arial Font Size 10
8 (see mockup for details) | Arial Font Size 10
9 - - <none> Arial Font Size 10
10 Mo. Day Yr. Mo.___Day___Yr. Arial Font Size 10
11 Number, Street Street Address Arial Font Size 10
12 <none> Arial Font Size 10
13 <none> Arial Font Size 10
14 <none> Arial Font Size 10
15 (see mockup for details) | Arial Font Size 10
16 <none> Why? Arial Font Size 10
17 (TS) (see mockup for details) | Arial Font Size 10
18 (PH) <none> Arial Font Size 10
19 homeless assistance Homeless Assistance Arial Font Size 10
20 TS Temporary Shelter Arial Font Size 10
21 homeless assistance Homeless Assistance Arial Font Size 10
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2.17 LRS/CalSAWS only: Update "Permanent Housing Search Document” Form CW 74

2.17.1 Overview

This recommendation is to update the form to the newest state version per
ACL 19-118.

The form can be generated through the Template Repository.

Note: C-IV currently does not have the CW 74. C-IV counties will inherit this
Form at migration.

State Form: CW 74 (current system version: 7/12)
Current Form Name: CW 74-LA

Current Programs: CalWORKs

Current Attached Form(s): None

Current Forms Category: Form

Existing Languages:
English

2.17.2 Description of Change

CW 74 was updated per ACL 19-118 to remove reference to receiving
Temporary shelter payment for 16 days in a row.

2.17.2.1 Updates to CalWORKs CW 74 Form XDP

The CW 74 form will be updated to the most recent state version
(092/19).

Updated Form Name: CW 74
Updated Languages:
English, Spanish (new)

Include NA Back 9: N/A

Form Mockups/Examples: See Supporting Documents #3

The below table lists the updates for the CalSAWS/LRS current version and
the updated CW 74 per ACL 19-118:

Existing Text | Updated Text
3 in arow <none> Arial Font
Size 10
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4 <none> Arial Font
Size 10

5 <none> Arial Font
Size 10

6 CW 74-LA (7/12) CW 74 (9/19) Recommended Form Arial Font
RECOMMENDED Size 10

FORM

7 <none> Page 1 of 1 Arial Font

Size 10

2.18 Update " Notification Of Intercounty Transfer” Form CW 215

2.18.1 Overview

This recommendation is to update the form to the newest state version per
ACL 19-118.

The form can be generated through the Template Repository.

State Form:
CalSAWS/LRS: CW 215 (current system version: 07/16)
C-IV: CW 215 (current system version: 07/16)

Current Programs: CalWORKs
Current Attached Form(s): None
Current Forms Category:
CalSAWS/LRS: Form
C-IV: Application
Existing Languages:
CalSAWS/LRS and C-IV: English end-Spanish

2.18.2 Description of Change

CW 215 was updated per ACL 19-118 to include how many days of
Temporary HA the client received.

2.18.2.1 Updates to CalWORKs CW 215 Form XDP

The CW 215 will be updated to the most recent state version

Updated Languages:
CalSAWS/LRS and C-IV: English end-Spanish
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Include NA Back 9: N/A
Form Mockups/Examples: See Supporting Documents #4

2.19 LRS/CalSAWS only: Update Approval NOA for Homeless Assistance

2.19.1 Overview

Currently in LRS/CalSAWS, when there are multiple HA periods that spans
multiple months, when the EDBC is run for the subsequent month after the
initial benefit month, there is no Approval NOA that generates. For
example, if there one HA period from 0727/2020 to 7/31/20020 and
another from 8/01/2020 to 8/05/2020, an Approval NOA will generate
when the EDBC is run for the 07/2020 benefit month, but it will not
generate one when the EDBC is run for the 08/2020 benefit month. The
logic will be updated to generate an Approval NOA for the second
month.

2.19.2 Description of Change
Trigger an HA Approval NOA when the following conditions are true:

1. The program is HA

2. The program is Active.

3. The benefit amount in the previous EDBC and the current EDBC is
the same.

4. The HA period is a continuous period that spans multiple benefit
months, or the HA period is split between multiple benefit
months.

When comparing the amounts from the previous EDBC and the current
EDBC, the logic needs take into consideration if there is a Money
Management amount on the EDBC. If there a Money Management
amount on the EDBC, do the following before comparing the benefit
amounts:

1. Find the authorized amount and the Money Management
Money amount from the previous EDBC and add the two
amounts together.

2. Find the authorized amount and the Money Management
amount from the current EDBC and add the two amounts
together.

The above steps will be done for the trigger conditions for the Approval
NOA, as well as the Benefit Change and Supplement NOAs to ensure the
correct NOA is generated.

© 2020 CalSAWS. All Rights Reserved.
67



2.20 LRS/CalSAWS only: Update the CalWORKs HA Approval NOA Action
Fragment

2.20.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Action fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Action Fragment Name and ID: CW_AP_ACTIONé (Fragment ID: 4070)
State Form/NOA: M44-211A

Current Program(s): CalWORKs (HA)

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Existing Languages:
English and Spanish

2.20.2 Description of Change

The existing CW Approval Action Fragment will be update to the newest
version via M44-211A from ACL 19-118. There are minor text changes and
an extra line inserted between the paragraphs.

2.20.2.1 Update CalWORKs HA Approval NOA Action Fragment
XDP

Update the existing CalWORKs HA Approval NOA Action
Fragment to match the M44-211A (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #5

Description Existing Text Updated Text Formatting*
Static YOU CAN GET HOMELESS AID YOU CAN GET HOMELESS Arial Font Size
ONLY ONCE EVERY 12 MONTHS ASSISTANCE ONLY ONCE EVERY 12 | 10

UNLESS YOU MEET AN EXCEPTION. | MONTHS UNLESS YOU MEET AN
As of {EffectiveApprovalDate} the | EXCEPTION.

County has approved your
request for Temporary Shelter. The | As of {Effective ApprovalDate} the
County has approved your
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amount of your homeless aid is request for Temporary Shelter. The
{HomelessAid}. amount of your homeless
assistance is ${HomelessAid}.

*English only, Spanish and threshold will generate based on project
standards for that language.

2.21 LRS/CalSAWS only: Update the CalWORKs HA Approval NOA Reason
Fragment for Approve Temporary Shelter

2.21.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Approve Temporary Shelter Reason fragment to match the latest
version of M44-211A-'ApproveTemporary Shelter and Permanent Housing,
Approve’' NOA provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_AP_TEMP_HOMELESS_AID_A878
(Fragment ID: 6402)

State Form/NOA: M44-211A

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Current Program(s): CalWORKs (HA)

Current Action Type: Approval, No Change
Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.21.2 Description of Change

The existing CalWORKs HA Approval NOA Temporary Shelter Reason
Fragment will be update to the newest version via M44-211A from ACL 19-
118. There are minor text changes and the removal of variables previously
used in this fragment.
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2.21.21

for Approve Temporary Shelter XDP

Update the existing CalWORKs HA Approval NOA Approve
Temporary Shelter Reason Fragment to match the M44-211A

(version 12/19).
Updated Languages:
English and Spanish

Update CalWORKs HA Approval NOA Reason Fragment

NOA Mockups/Examples: See Supporting Documents #5

Description Existing Text

Static

If you do not find a permanent place
to live by {ParticipantReturnDate}, you
may be able to get more temporary
shelter aid. Come back to this office
no later than {Dayafterreturndate}
and give us proof that you are looking
for a permanent place to live.

If you do not give us proof, your
temporary shelter may end. You can
get temporary shelter aid for up to 16
days in arow.

At the end of your 16 days, your
temporary shelter aid will stop.

Updated Text

If you do not find a
permanent place to live, you
may be able to get more
temporary shelter aid. Come
back to this office once you
have used these nights of
shelter aid and give us proof
that you are looking for a
permanent place to live. If
you do not give us proof, your
temporary shelter aid may
end. You can getup to 16
nights of femporary shelter
aid.

\ Formatting*
Arial Font Size
10

*English only, Spanish and threshold will generate based on project
standards for that language.

2.21.2.2

Updates to Fragment Generation

In addition to the current the current fragment generation
conditions, also generation this reason fragment on a “No
Change” action when there exists a previously existing HA EDBC
for the previous month and the current month’s benefit amount
for the current month is different from the previous month’s

amount.

New Program Generation: No

New Action Type: No

Update to Fragment Level: No

Repeatable: No

New Forms/NOAs Generated with this NOA: No
Action Fragment: CW_AP_ACTIONé (Fragment ID: 4070)
Budget Fragment: BUDGT_HA_AP_TEMP (Fragment ID: 909)
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Ordering on NOA: This fragment will generate immediately
following the Action Fragment

221.23 Update Temporary Shelter Fragment Variable
Population

Variables will no longer be used for this fragment.

2.22 LRS/CalSAWS only: Update the CalWORKs HA Approval NOA Reason
Fragment for Temporary Shelter Final Payment

2.22.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Temporary Shelter Final Payment Reason fragment to match the
latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_AP_HA_FINAL_PAYMENT_A841
(Fragment ID: 6396)

State Form/NOA: M44-211A

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Approval, No Change

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.22.2 Description of Change

The existing CalWORKs HA Approval NOA Temporary Shelter Final
Payment Reason Fragment will be updated to the newest version via M44-
211A from ACL 19-118.
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22221 Update CalWORKs HA Approval NOA Temporary Shelter
Final Payment Reason Fragment XDP
Update the existing CalWORKs HA Approval NOA Temporary

Shelter Final Payment Reason Fragment to match the M44-211A
(version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #6

Description Existing Text Updated Text ' Formatting*
Static This is your last payment for temporary | This is your last payment for Arial Font Size
shelter aid. temporary shelter aid. You 10

have now gotten all 16 nights.

*English only, Spanish and threshold will generate based on
project standards for that language.

22222 Updates to Fragment Generation

In addition to the current the current fragment generation
conditions, also generation this reason fragment on a “No
Change” action when there exists a previously existing HA EDBC
for the previous month and the current month’s benefit amount
for the current month is different from the previous month's
amount.

New Program Generation: No

New Action Type: No

Update to Fragment Level: No

Repeatable: No

New Forms/NOAs Generated with this NOA: No

Action Fragment: CW_AP_ACTIONé (Fragment ID: 4070)
Budget Fragment: BUDGT_HA_AP_TEMP (Fragment ID: 909)

Ordering on NOA: This fragment will generate immediately
following the Action Fragment
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2.23 LRS/CalSAWS only: Update the CalWORKs HA Approval NOA Budget
Fragment

2.23.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Approval
NOA Budget Fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211A (12-01-2019)

Current NOA Template ID(s): CW_NOA_TEMPLATE (Fragment ID: 3026)
Budget Name: BUDGT_HA_AP_TEMP (Fragment ID: 909)

Current Program(s): CalWORKs (HA)

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Existing Languages:
English and Spanish

2.23.2 Description of Change

The existing CW Approval Budget Fragment will be update to the newest
version via M44-211A from ACL 19-118. With this update, there are minor
changes to the verbiage to reflect the updated policy.

2.23.2.1 Update the CalWORKs Approval Budget Fragment XDP

Update the existing CalWORKs HA Approval NOA Budget Fragment
to match the M44-211A (version 12/19).

Though EDBC may have multiple budgets, this budget fragment will
pull data from the latest budget information.

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #6

Description = Existing Text Updated Text Formatting*
SIEIE Temporary Shelter Temporary Shelter ']A‘(;'c“ Font Size
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Temporary Shelter Aid Per Night:
$<AmountPerDay>

Number of Nights: x
<NumberOfDays>

Total Temporary Shelter
$<AuthorizedAmount>

If you are sfill homeless after your
temporary shelter aid stops, you
may be able to get permanent
housing aid when you find a place
fo live. You can gef permanent
housing aid if your rent is no more
than 80% of your total monthly
household income (TMHI). 80% of
your TMHI is . If your income
changes this amount could
change. When you find a place
fo live, get a signed statement or
rental agreement from the
landlord telling how much your
rent will be.

Temporary Shelter Aid per Night:
$<AmountPerDay>

Number of Nights: x
<NumberOfDays>

Total Temporary Shelter
$<AuthorizedAmount>

If you are still homeless after you
have used your 16 nights of
temporary shelter aid, you may be
able to get permanent housing
aid when you find a place fo live.
You can get permanent housing
aid if your rent is no more than 80%
of your total monthly household
income (TMHI). 80% of your TMHI is
<80%TMHI>. If your income
changes this amount could
change too. When you find a
place to live, get a signed
statement, rental agreement, or
shared housing agreement telling

how much your rent will be.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.24 LRS/CalSAWS only: Create a New CalWORKs Expanded HA Approval NOA
Action Fragment

2.24.1 Overview

This effort is to add a new CalWORKs Expanded HA Approval NOA Action
Fragment provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will inherit
the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)
Program(s): CalWORKs (HA)

Action Type: Approval
Fragment Level: Program
Repeatable: No

Languages:
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English and Spanish

2.24.2 Description of Change

A new CW Approval Action Fragment will be added from M44-211B -
‘Expanded Temporary HA for Applicants Fleeing DV, Approve’ NOA
included in ACL 19-118.

2.24.2.1 Create a CalWORKs Expanded Approval NOA Action
Fragment XDP

Create a new CalWORKs Expanded HA Action Fragment to
match the M44-211B (version 12/19).

NOA Mockups/Examples: See Supporting Documents #7

Description | Text Formatting*
Static YOU CAN GET EXPANDED TEMPORARY HOMELESS ASSISTANCE FOR Avrial Font Size
APPLICANTS FLEEING DOMESTIC ABUSE FOR A TOTAL OF 32 DAYS IN 10

YOUR LIFETIME.

As of {Effective ApprovalDate} the County has approved your request
for expanded temporary homeless assistance shelter payments. The
amount of your homeless assistance is $ {HomelessAid}.

*English only, Spanish and threshold will generate based on
project standards for that language.

22422 Add CalWORKs Expanded Approval NOA Action
Fragment Generation

This fragment will generate for the following reason fragments:

1. First 16 days Expanded Temp. Shelter Benefits (See
Recommendation 2.24)

2. Expanded Temporary Shelter Final Payment (See
Recommendation 2.25)

Ordering on NOA: This will be the first fragment generated on the
NOA.

2.24.2.3 Add CalWORKs Expanded Approval NOA Action Fragment
Variable Population

Create two variables. The first is to indicate the Effective Approval
Date. The second is the Homeless Aid amount.
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Variable Name Population Formatting*

Effective ApprovalDate | Generates with the date the county has approved the Arial Font Size
request for expanded homeless assistance. This information 10

pulls from the Homeless-Temp EDBC page, under the “Begin
Month" field near the top of the page.

HomelessAid Populate with the amount of temporary shelter aid in total. Arial Font Size
This information pulls from the Homeless-Temp EDBC page, 10

:EE:¢:E HQ'E PE! qu:¢” s EE E, :E;£¢¢E t:E llﬁ t:E:.ZEE
Armountfield: that will account for the money management
amount along with the authorized amount.

*English only, Spanish and threshold will generate based on
project standards for that language.

Variables Requiring Translations: N/A

2.25 LRS/CalSAWS only: Create a New CalWORKs Expanded HA Approval NOA
Reason Fragment for First 16 days Expanded Temp. Shelter Benefits

2.25.1 Overview

This effort is adding the new CalWORKs Expanded HA First 16 days
Expanded Temp. Shelter Benefits Reason Fragment per the latest text
provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)
NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Program(s): CalWORKs (HA)

Action Type: Approval, No Change
Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.25.2 Description of Change

A new CalWORKs Expanded HA First 16 days Expanded Temp. Shelter
Benefits Reason Fragment will be added to the newest version via M44-
211B from ACL 19-118.
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2.25.2.1 Create Expanded HA First 16 days Expanded Temp.
Shelter Benefits Reason Fragment XDP

Create a new CalWORKs Expanded HA First 16 days Expanded
Temp. Shelter Benefits Reason Fragment to match the M44-211B
(version 12/19).

NOA Mockups/Examples: See Supporting Documents #7

Description Text Formatting*
Static You may be able to get two issuances of 16 nights of shelter aid. If your | Arial Font Size

cash aid application has not been approved or denied once you have | 10
used the first 16 nights of benefits, you may be able to get another 16
nights of expanded shelter aid. When you request the second 16 nights,
the county will ask fo see receipts showing that you spent the first 16
nights on housing. If you do not have this proof, your second 16 nights
of expanded temporary homeless assistance may be issued as a
voucher payment. If you do not get the second 16 nights, you may be
eligible for these remaining benefits at a later date.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.25.2.2 Add First 16 days Expanded Temp. Shelter Benefits
Reason Fragment Generation

Generate this fragment from HA EDBC for a program person when
all the following are true:

1. The program status is active, and there exists at least one
person whose status is active with role reason of member on
the newly run HA EDBC

2. The newly run HA EDBC has the HA Reason Code of
“Expanded Temp-HA for Victims of Domestic Abuse”

Technical NOTE: The new “HA Reason Code” column in
the eligibility table is set to “Expanded Temp-HA for
Victims of Domestic Abuse” (see: Section 2.4.2 bullet
point#135)

3. The person has an entry on the Homeless Assistance List
page for the benefit month EDBC was run and From the
"Homeless Assistance Detail - Temporary" page, the "Initiate
Extended 16 Day Period" dropdown menu is not set to "Yes".

4. There is not a previously existing HA EDBC for the current
benefit month or the previous month

or

there is at least one existing HA EDBC for the current Benefit
month and in the most recent saved HA EDBC of the existing
HA EDBCs for that month the person did not have an active
status with role of member or did not have a EDBC run date
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that was after the ‘created on’ date for the Homeless
Assistance record of "Expanded Temp-HA for Victims of
Domestic Abuse” (see generation condition 3 above)

or

there is not a previously existing HA EDBC for the current
Benefit month and there is at least one HA EDBC for the
previous month and in the most recent saved HA EDBC for
the previous month the person did not have an active status
with role of member or did not have a EDBC run date that
was after the ‘created on’ date for the Homeless Assistance
record of “Expanded Temp-HA for Victims of Domestic
Abuse” (see generation condition 2 above)

or

there exist a previously existing HA EDBC for the previous
month and the current month's benefit amount for the
current month is different from the previous month’s amount.

Note: Suppress the ordinary HA approval when extended HA
approval is generating. Ordinary HA approval NOAs are
generated via the following reason fragments:

1. CW_AP_TEMP_HOMELESS_AID_A878 (Fragment ID:
6402)

2. CW_AP_HA_FINAL_PAYMENT_A841 (Fragment ID:
6396)

Action Fragment:
Action Type NOA Reference Name

Approval CalWORKs Expanded HA Approval NOA Action Fragment

Budget Fragment:
Budget Type NOA Reference Name

CalWORKs Expanded HA Approval NOA Budget Fragment
Approval

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

2.25.2.3 Add Regulations for the new First 16 days Expanded
Temp. Shelter Benefits Reason

The following Regulations will be added when the First 16 days
Expanded Temp. Shelter Benefits Reason is generated on the
NOA:
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New Regulations: MPP 44-211.5

2.25.24 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: First 16 days Expanded
Temp. Shelter Benefits

NOA Title: Expanded Temporary HA for Applicants Fleeing DV
NOA Title Requires Translations: No

NOA Footer: M44-211B

NOA Footer Requires Translations: No

2.26 LRS/CalSAWS only: Create a New CalWORKs Expanded HA Approval NOA
Reason Fragment for Expanded Temporary Shelter Final Payment

2.26.1 Overview

This effort is adding the new CalWORKs Expanded HA Expanded
Temporary Shelter Final Payment Reason Fragment from text provided in
ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Approval, No Change

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.26.2 Description of Change

A new CalWORKs Expanded HA Expanded Temporary Shelter Final
Payment Reason Fragment will be added via M44-211B from ACL 19-118.
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2.26.2.1 Create Expanded Temporary Shelter Final Payment
Reason Fragment XDP

Create a new CalWORKs Expanded HA Expanded Temporary
Shelter Final Payment Reason Fragment to match the M44-211B
(version 12/19).

NOA Mockups/Examples: See Supporting Documents #8

Description Text Formatting*
Static This is your last payment for expanded temporary Arial Font Size
homeless assistance for applicants fleeing domestic 10
abuse.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.26.2.2 Add Expanded Temporary Shelter Final Payment
Reason Fragment Generation

Generate this fragment from HA EDBC for a program
person when the following are true:

1. The program status is active, and there exists at least one
person whose status is active with role reason of memlber on
the newly run HA EDBC

2. The newly run HA EDBC has the HA Reason Code of
“Expanded Temp-HA for Victims of Domestic Abuse™

Technical NOTE: The new “HA Reason Code” column
in the eligibility table is set to “"Expanded Temp-HA for
Victims of Domestic Abuse” (see: Recommendation
2.4.2 bullet point#15)

3. The person has an entry on the Homeless Assistance List
page for the benefit month EDBC was run and From the
"Homeless Assistance Detail - Temporary" page, the "Initiate
Extended 16 Day Period" dropdown menu is set to "Yes".

4. There is not a previously existing HA EDBC for the current
benefit month or the previous month

or

there is at least one existing HA EDBC for the current Benefit
month and in the most recent saved HA EDBC of the existing
HA EDBCs for that month the person did not have an active
status with role of member or did not have a EDBC run date
that was after the ‘created on’ date for the Homeless
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Assistance record of "Expanded Temp-HA for Victims of
Domestic Abuse” (see generation condition 2 above)

or

there is not a previously existing HA EDBC for the current
Benefit month and there is at least one HA EDBC for the
previous month and in the most recent saved HA EDBC for
the previous month the person did not have an active status
with role of member or did not have a EDBC run date that
was after the ‘created on’ date for the Homeless Assistance
record of “"Expanded Temp-HA for Victims of Domestic
Abuse” (see generation condition 2 above)

or

there exist a previously existing HA EDBC for the previous
month and the current month's benefit amount for the
current month is different from the previous month’s amount.

Note: Suppress the ordinary HA approval when extended HA
approval is generating. Ordinary HA approval NOAs are
generated via the following reason fragments:

1. CW_AP_TEMP_HOMELESS_AID_AS878 (Fragment ID:
6402)

2. CW_AP_HA_FINAL_PAYMENT_A841 (Fragment ID:
6396)

Action Fragment:

Action Type NOA Reference Name

Approval CalWORKs Expanded HA Approval NOA Action Fragment

Budget Fragment:

Budget Type NOA Reference Name

Approval CalWORKs Expanded HA Approval NOA Budget Fragment

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.
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2.26.2.3 Add Regulations for new Expanded Temporary Shelter
Final Payment Reason

The new Expanded Temporary Shelter Final Payment Reason has
associated Regulations. The following Regulations will be added
when the Expanded Temporary Shelter Final Payment Reason is

generated on the NOA:

New Regulations: MPP 44-211.5

2.26.2.4 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Expanded
Temporary Shelter Final Payment

NOA Title: Expoanded Temporary HA for Applicants Fleeing
DV

NOA Title Requires Translations: No

NOA Footer: M44-211B

NOA Footer Requires Translations: No

2.27 LRS/CalSAWS only: Create a New CalWORKs Expanded HA Approval NOA
Budget Fragment

2.27.1 Overview

This effort is adding a new CalWORKs Expanded HA Approval NOA
Budget Fragment to match the text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211B (12-01-2019)

NOA Template ID(s): CW_NOA_TEMPLATE (Fragment ID: 3026)
Budget Name: CalWORKs Expanded HA Approval NOA Budget
Program(s): CalWORKs (HA)

Action Type: Approval

Fragment Level: Program

Repeatable: No

Languages:
English and Spanish

2.27.2 Description of Change

A new CW Expanded HA Approval Budget Fragment M44-211B was
creafted based on ACL 19-118.
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2.27.2.1 Create the CalWORKs Expanded HA Approval Budget
Fragment XDP

Create a new CalWORKs Expanded HA Budget Fragment to match
the M44-211B (version 12/19).

NOA Mockups/Examples: See Supporting Documents #8

Description  Text Formatting*
Static Temporary Shelter Aid per Night: $ {AmountPerDay} Arial Font Size
Number of Nights: x <NumberOfDays>__ 10
Total Temporary Shelter =$ {AuthorizedAmount}

If you are still homeless after your cash aid application is approved,
you may be able to get regular temporary homeless assistance as
well as permanent homeless assistance when you find a place to
live.

*English only, Spanish and threshold will generate based on
project standards for that language.

2.27.2.2 Add Fragment Generation for new CalWORKs Budget
This fragment will generate for the following reasons:

1. First 16 days Expanded Temp. Shelter Benefits. (See
Recommendation 2.24)

2. Expanded Temporary Shelter Final Payment. (See
Recommendation 2.25)

2.27.2.3 Add CalWORKs Expanded Approval NOA Action Fragment
Variable Population
Create three variables. The first is to indicate the Effective

Approval Date. The second is the number of days. The third is the
Homeless Aid amount.

Variable Name Population Formatting*
AmountPerDay Populate with the amount of temporary shelter aid per night. Arial Font Size
This information pulls from the Homeless-Temp EDBC page, 10
under the “Aid Payment” block, next o the “Amount per
day” field.
NumberOfDays Populate with the number of days. This information pulls from | Arial Font Size
the Homeless-Temp EDBC page, under the “Aid Payment” 10
block, next to the “Number of Days” field.
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AuthorizedAmount

Populate with the amount of temporary shelter aid in total.
This information pulls from the Homeless-Temp EDBC page,
under the “Aid Payment” block, next to the “Authorized
Amount” field.

Avrial Font Size
10

*English only, Spanish and threshold will generate based on

project standards for that language.
Variables Requiring Translations: N/A

2.28 LRS/CalSAWS only: Update the CalWORKs HA Denial NOA Action Fragment

2.28.1 Overview
This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Action Fragment to include Expanded Temporary HA for Applicants
Fleeing Domestic Abuse provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Action Fragment Name and ID: CW_DN_ACTIONé (Fragment ID: 4020)
State Form/NOA: M44-211D (12-01-2019)
Current Program(s): CalWORKs (HA)
Current Action Type: Denial

Current Fragment Level: Program
Currently Repeatable: No

Languages:
English and Spanish

2.28.2 Description of Change

The existing CW Denial Action Fragment will be updated to dynamically
populate the HA Type to reflect the newly added HA Type (Expanded
Temp HA) based on M44-211D from ACL 19-118.

2.28.2.1

Update Denial CalWORKs NOA Action Fragment XDP
Update the existing Denial CalWORKs NOA Action Fragment to

match the M44-211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #9
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Description Existing Text Updated Text Formatting*

Static The County has denied your The County has denied your Arial Font Size
request dated request dated 10
{EffectiveDenialDate} for Homeless | {EffectiveDenialDate} for homeless
assistance for: assistance for:

Permanent Housing
Here's why: <REQUEST_HA_TYPE>

Here's why:

*English only, Spanish and threshold will generate based on
project standards for that language.

2.28.2.2 Add Denial CalWORKs NOA Action Fragment Variable
Population

This recommendation will add one variable to generate based on
the type of HA requested.

Variable Name  Population Formatting*

<REQUEST_HA_TYPE> | Populate with the type of homeless assistance Arial Font Size
request that is being made. Possible outputs include: 10
“Permanent Housing”, “Temporary Shelter”, and
“Expanded Temporary Homeless Assistance for
Applicants Fleeing Domestic Abuse”.

In the EDBC table, map the PGM_ID field to the PGM
table’s ID field, and then check the PGM_CODE field.
e PGM_CODE of “HP"” then populate
“Permanent Housing”.
e PGM_CODE of “HT”
o Then HAis of type Expanded HA, then
populate “Expanded Temporary
Homeless Assistance for Applicants
Fleeing Domestic Abuse”
o Otherwise, populate “Temporary
Shelter”.

*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: REQUEST_HA_TYPE, to Spanish
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2.28.2.3 Update Denial CalWORKs NOA Action Fragment Generation

2.28.2.4

Fragment
Name and ID

Update the NOA logic to generate the Denial CalWORKs NOA
Action Fragment with the following Reason fragments.

The following are new reason fragments that will be generated with
this action fragment.
1—Not DueTo-Federal/State Declared-Natural Disaster See
Recommendgtion 230}
2. Already Gotten Expanded 32 Nights (See Recommendation
2.31)
3. Cash Aid Application Already Approved/Denied (See
Recommendation 2.32)
4. In Receipt of CalWORKs (See Recommendation 2.33)
5. Living With an HA Family (See Recommendation 2.34)

The following are pre-existing reason fragments that will now be
generated with this action fragment. These are HT reason
fragments that were previously generating with CW_DN_ACTIONY.
Since CW_DN_ACTIONY is going to be removed and
CW_DN_ACTIONSé will be changed to service both HT and HP, these
HT reason fragments will now generate for CW_DN_ACTIONé. Note:
This list can be found in section 2.41.2

1. CW_DN_NO_HMELESS_EXPTN_FOUND_A822
CW_DN_TEMP_HA_DENY_RECVD_HA_IN_12_MO_A823
CW_DN_HMELSS_CRIT_NOT_MET_A825
CW_DN_NOPRF_PERHME SRCH_A826

CW_DN _NOT CMMRL_EST_A828
CW_DN_LQDRSRCS_GRT_LMT_A829

ok wnN

Note: Existing NOA reasons that use this Action Fragment will use
this dynamic updated Action Fragment.

Regression Test for CalWORKs HA Denial NOA Action
Fragment

A regression test is needed for this NOA action fragment to verify
that it will continue to generate as it did previously for “Permanent
Housing”.

Existing Text

Shared Logic

SWDN-ACTHO

Né

{FragmentiD:
4026}

. o
CW_DN _NO_PERM_HOUSE_A834 Reason
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Housing
CW DN ACTO | Action-associatedto The Counbyrhas
N4 CW-_DN HMELSS CRIT NOT MET _A825 Reason denied-your

— pIpY requestdated

{Fragmentib: = {EffectiveDeniciDat
4020} e}forHomeless

Permanent

Housing
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_HMELSS_ASS_RCVD_ALRDY_A836 Reason | denied your

(Fragment ID:
4020)

request dated
{EffectiveDenialDat
e} for Homeless
assistance for:

Permanent
Housing

Here's why:

CW_DN_ACTIO
N6

(Fragment ID:
4020)

Action associated to
CW_DN_PERM_HA_DENY_RECVD_HA_IN_12 MO
_A837 Reason

The County has
denied your
request dated
{EffectiveDenialDat
e} for Homeless
assistance for:

Permanent
Housing

Here's why:

CW_DN_ACTIO
N6

(Fragment ID:
4020)

Action associated to
CW_DN_LQDRSRCS_GRT _LMT_A839 Reason

The County has
denied your
request dated
{EffectiveDenialDat
e} for Homeless
assistance for:

Permanent
Housing

Here's why:
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CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_FAIL_HA_NOT_ELIG_CW_A847 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_COST_EXCEEDS_80_PERC_TMHI_A848 denied your
Redson request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
Né CW_DN_BACK_RENT_EXCEEDS_80_PERC_TMHI_A denied your
959 Reason request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW_DN_ACTIO | Action associated to The County has
N6 CW_DN_HA_NOT_COVER_BACK_RENT_A%60 denied your
Redson request dated
(Fragment ID: {EffectiveDenialDat
4020) e} for Homeless
assistance for:
Permanent
Housing
Here's why:
CW-DN-ACHO | Action-associatedto The Counbyrhas
Né CW_DNNON-_PYMNT-RENT-AR62 Reason deniec-your
reguest-dated
4020} e}orHomeless
Permanent
Housing
CW _DN_ACTIO | Action associated to The County has
N6 CW_DN_NOPRF_HMELESS_SUB_A9%965 Reason denied your
request dated
(Fragment ID: {EffectiveDenialDat
4020)
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e} for Homeless
assistance for:

Permanent
Housing

Here's why:

CW_DN_ACTIO
N6

(Fragment ID:
4020)

Action associated to
CW_DN_HMELSS_STND_NOTMET_A835 Reason

The County has
denied your
request dated
{EffectiveDenialDat
e} for Homeless

assistance for:

Permanent
Housing

Here's why:

2.29 LRS/CalSAWS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Homeless Criteria Not Met

2.29.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Homeless Criteria Not Met Reason Fragment to match the
latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_DN_HMELSS_CRIT_NOT_MET_A825
(Fragment ID: 6172)

State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.29.2 Description of Change

The existing CalWORKs Denial Homeless Criteria Not Met Reason Fragment
will be update to the newest version via M44-211D from ACL 19-118.
Verbiage was added for fleeing domestic abuse.
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2.29.2.1 Update Denial Homeless Criteria Not Met Reason Fragment

XDP

Update the existing CalWORKs Denial Homeless Criteria Not Met
Reason Fragment to match the M44-211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #9

Description Existing Text

Static

You are not homeless.

To get homeless assistance, you must
meet one of these rules:

You do not have your own place to
stay at night.

OR You are staying at night in a
shelter that is temporary,

OR The place that you are living in is a
place that people do not usually live.
OR You have not received a nofice to
pay rent or quit.

Updated Text

You are not homeless.

To get homeless assistance,
you must meet one of these
rules:

You do not have your own
place to stay at night,

OR You are staying at night in
a shelter that is temporary,
OR The place you are living in
is a place that people do not
usually live.

OR You have received a
notice to pay rent or quit.

OR You are a CalWORKs
applicant or you are currently
in receipt of CalWORKs and
you are fleeing domestic
abuse.

\ Formatting*

Arial Font Size
10

*English only, Spanish and threshold will generate based on project
standards for that language.

2.30 LRS/CalSAWS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Once Every 12 Months

2.30.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Once Every 12 Months Reason Fragment to match the latest

version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will

inherit the NOAs at migration.

Reason Fragment Name and ID:

CW_DN_NO_HMELESS_EXPTN_FOUND_A822 (Fragment ID: 6171)
State Form/NOA: M44-211D (12-01-2019)
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Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.30.2 Description of Change

The existing CalWORKs Denial Once Every 12 Months Reason Fragment will
be update to the newest version via M44-211D from ACL 19-118. With this
update, there are minor verbiage changes to this fragment to reflect the

updated policy. The “natural disaster” exception was removed.

2.30.2.1 Update Denial Once Every 12 Months Reason Fragment
XDP

Update the existing CalWORKs Denial Once Every 12 Months
Fragment to match the M44-211D (version 12/19).

Updated Languages:
English and Spanish

NOA Mockups/Examples: See Supporting Documents #10

Description Existing Text Updated Text Formatting*

Static You can get homeless assistance only | You can only get homeless Arial Font Size
once every 12 months unless you meet | assistance once every 12 10
an exception. months unless you meet an
There is no proof that your exception.
homelessness was caused by one of There is no proof that your
the following 12-month exceptions: homelessness was caused by
- domestic violence one of the following 12-month
- place not livable exceptions:

- medical illness - domestic violence
- natural disaster - place not livable
- medical illness

*English only, Spanish and threshold will generate based on project
standards for that language.
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2.30.2.2 Update Denial Once Every 12 Months Reason Fragment
Generation

Update the existing Fragment generation conditions to suppress
this fragment when HA is of type Expanded HA.
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2.32 LRS/CalSAWS only: Create a New CalWORKs HA Denial NOA Reason
Fragment for Already Gotten Expanded 32 Nights

2.32.1 Overview

This effort is adding a new CalWORKs HA Approval NOA Denial Already
Gotten Expanded 32 Nights Reason Fragment to match the text provided
in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Denial

Fragment Level: Person

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.32.2 Description of Change

A new CalWORKs Denial Already Gotten Expanded 32 Nights Reason
Fragment will be added to the newest version via M44-211D from ACL 19-
118.
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2.32.2.1 Create Denial Already Gotten Expanded 32 Nights
Reason Fragment XDP

Create a new CalWORKs Denial Already Gotten Expanded 32
Nights Reason Fragment to match the M44-211D (version 12/19).

NOA Mockups/Examples: See Supporting Documents #12

Description Text Formatting*
Static You have already gotten your 32 nights of expanded temporary Arial Font Size
homeless assistance for applicants fleeing domestic abuse. 10

*English only, Spanish and threshold will generate based on
project standards for that language.

2.32.2.2 Add Denial Already Gotten Expanded 32 Nights Reason
Fragment Generation

Generate this fragment from HA EDBC for a program person when
the following are true:

1. The person status is 'Denied’ in the newly run EDBC

2. The EDBC program and person Status Reason is "Exhausted
Expanded Temp-HA"

3. There does not exist a HA EDBC for the month prior to the
EDBC benefit month

or

there does exists an HA EDBC for the prior month and in the
most recently saved EDBC for that month the person did not
have an active status with role of member

Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONé 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

23223 Add Regulations for new Denial Already Gotten
Expanded 32 Nights Reason

The new Denial Already Gotten Expanded 32 Nights Reason
has associated Regulations. The following Regulations will be
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added when the Denial Already Gotten Expanded 32 Nights
Reason is generated on the NOA:

New Regulations: MPP 44-211.5

2.32.2.4 Add NOA Title and Footer Reference for new Reason

NOA Reference on Document List Page: Denial Already Gotten
Expanded 32 Nights

NOA Title: Temporary Shelter and Permanent Housing

NOA Title Requires Translations: No

NOA Footer. M44-211D

NOA Footer Requires Translations: No
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2.33.2.1 Create Denial Cash-Aid Application Already

© 2020 CalSAWS. All Rights Reserved.
97



ﬁg'”de"."g el A NOA:T ";“gg 'el"l il gensraieimmedicioly

2.33.2.3 Add Fragment Variable Population
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2.34.2.3 Add Regulations for new Denial In Receipt of CalWORKs
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2.35 LRS/CalSAWS only: Create a New CalWORKs HA Denial NOA Reason
Fragment for Living With an HA Family

2.35.1 Overview

This effort is adding a new CalWORKs HA Denial NOA Denial Living With an
HA Family Reason Fragment to match the text provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

State Form/NOA: M44-211D (12-01-2019)

NOA Template: CW_NOA_TEMPLATE (FRAGMENT ID: 3026)
Program(s): CalWORKs (HA)

Action Type: Denial

Fragment Level: Program

Repeatable: No

Include NA Back 9: Yes

Forms/NOAs Generated with this NOA: N/A

Languages:
English and Spanish

2.35.2 Description of Change

A new CalWORKs Denial Living With an HA Family Reason Fragment will
be added to the newest version via M44-211D from ACL 19-118.

2.35.2.1 Create Living With an HA Family Reason Fragment XDP

Create a new CalWORKs Living With an HA Family Reason
Fragment to match the M44-211D (version 12/19).

NOA Mockups/Examples: See Supporting Documents #15

Description Text Formatting*
Static You were living with a family at the time they got homeless assistance. Arial Font Size
10

*English only, Spanish and threshold will generate based on
project standards for that language.
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2.35.2.2 Add Living With an HA Family Reason Fragment
Generation

Generate this fragment from HA EDBC for program person when
the following are true:
1. The person’s status is 'Denied’ in the newly run EDBC
2. The EDBC program and person Status Reason is "Already
received HA in another AU".
3. There does not exist a HA EDBC for the month prior to the
EDBC benefit month

or

there exists at least one HA EDBC for the previous benefit
month and in the most recently saved EDBC for that month
the person did not have an active status with role of
member

Action Fragment:

Action Type Fragment Fragment ID

Approval CW_DN_ACTIONé 4020

Ordering on NOA: This fragment will generate immediately
following the Action Fragment.

2.35.2.3 Add Regulations for new Denial Living With an HA
Family Reason

The new Denial Living With an HA Family Reason has associated
Regulations. The following Regulations will be added when the
Denial Living With an HA Family Reason is generated on the NOA:

New Regulations: MPP 44-211.5

23524 Add NOA Title and Footer Reference for new Reason
NOA Reference on Document List Page: Denial Living With an HA
Family
NOA Title: Temporary Shelter and Permanent Housing
NOA Title Requires Translations: No
NOA Footer. M44-211D
NOA Footer Requires Translations: No
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2.36 LRS/CalSAWS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Already Gotten Last 12 Months Due To Exception

2.36.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Already Gotten Last 12 Months Due To Exception Reason
Fragment to match the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID:
CW_DN_TEMP_HA_DENY_RECVD_HA_IN_12_MO_A823 (Fragment ID: 6393)
State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.36.2 Description of Change

The existing CalWORKs Denial Already Gotten Last 12 Months Due To
Exception Reason Fragment will be update to the newest version via M44-
211D from ACL 19-118.

2.36.2.1 Update Denial Already Gotten Last 12 Months Due To
Exception Reason Fragment XDP
Update the CalWORKs Denial Already Gotten Last 12 Months Due

To Exception Reason Fragment to match the M44-211D (version
12/19).

NOA Mockups/Examples: See Supporting Documents #16

Description Existing Text Updated Text ' Formatting*
Static You already got homeless aid due to You already got homeless Arial Font Size
a 12-month exception. assistance in the last 12 10

months due to an exception.
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*English only, Spanish and threshold will generate based on project
standards for that language.

2.37 LRS/CalSAWS only: Update the CalWORKs HA Denial NOA Reason Fragment
for Not Getting Cash Aid Nor Eligible

2.37.1 Overview

This effort is updating the verbiage of the existing CalWORKs HA Denial
NOA Denial Not Getting Cash Aid Nor Eligible Reason Fragment to match
the latest version provided in ACL 19-118.

Note: C-IV does not have automated NOAs for HA. C-IV counties will
inherit the NOAs at migration.

Reason Fragment Name and ID: CW_DN_FAIL_HA_NOT_ELIG_CW_A847
(Fragment ID: 6397)

State Form/NOA: M44-211D (12-01-2019)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages:
English and Spanish

2.37.2 Description of Change

The existing CalWORKs Denial Not Getting Cash Aid Nor Eligible Reason
Fragment will be update to the newest version via M44-211D from ACL 19-
118. With this update, there are minor changes to the verbiage to reflect
the updated policy.

2.37.2.1 Update Denial Not Getting Cash Aid Nor Eligible Reason
Fragment XDP

Update the existing CalWORKs Denial Not Getting Cash Aid Nor
Eligible Reason Fragment to match the M44-211D (version 12/19).

Updated Languages:
English and Spanish
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NOA Mockups/Examples: See Supporting Documents #17

Description Existing Text Updated Text Formatting*
Static You cannot get homeless assistance You cannot get homeless Arial Font Size
because you are not getting cash aid. | assistance because you are 10

not getting cash aid and you
are not apparently eligible for
cash aid.
*English only, Spanish and threshold will generate based on project

standards for that language.
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2.41 LRS/CalSAWS only: Remove the CalWORKs HA Denial NOA Action Fragment
for only Temporary Shelter

2.41.1 Overview

This effort is to remove the obsolete CalWORKs HA Denial NOA Action
Fragment for only Temporary Shelter. The current design has a separate
Denial NOA Action for Permanent Housing (CW_DN_ACTIONé) and
Temporary Shelter (CW_DN_ACTIONY7). This SCR requests a third Denial
NOA Action, for “Expanded Temporary Homeless Assistance for
Applicants Fleeing Domestic Abuse”. Instead of creating a new Denial
NOA Action Fragment, it was decided to change CW_DN_ACTIONé to
generate the HA Type dynamically (See Recommendation 2.27), and to
remove this Action Fragment (CW_DN_ACTIONY) since it will no longer be
in use.

Action Fragment Name and ID: CW_DN_ACTIONY (Fragment ID: 4021)
Current Program(s): CalWORKs (HA)

Current Action Type: Denial

Current Fragment Level: Program

Currently Repeatable: No

Languages:

English and Spanish
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2.41.2 Description of Change

241.2.1 Remove CW Denial Action Fragment

Remove the obsolete Denial NOA Action Fragment for only
Temporary Shelter (CW_DN_ACTIONY). The XDPs that are to
be removed are as follows:

CW_DN_ACTION7_AE.xdp
CW_DN_ACTION7_CA.xdp
CW_DN_ACTION7_CH.xdp
CW_DN_ACTION7_EN.xdp
CW_DN_ACTION7_KO.xdp
CW_DN_ACTION7_RU.xdp
CW_DN_ACTION7_SP.xdp

CW_DN_ACTION7_TG.xdp
CW_DN_ACTION7_Vl.xdp

241.2.2 Migrate reason fragments

Migrate the following reason fragments formerly associated
with CW_DN_ACTION7 to CW_DN_ACTIONé.
CW_DN_ACTIONé will now be able to service both. Note:
This information can also be found in Section 2.28.2.3.

CW_DN_NO_HMELESS_EXPTN_FOUND_A822
CW_DN_TEMP_HA_DENY_RECVD_HA_IN_12_MO_A823
CW_DN_HMELSS_CRIT_NOT_MET_A825
CW_DN_LQDRSRCS_GRT_LMT_A829

3 SUPPORTING DOCUMENTS

Functional Description Attachment

Area
1 Eligibility EDBC Example Scenarios ,.%

EDBC Example
Scenarios

2 Form Updated state version of See "CW 42 mockup.docx”
CW 42

3 Form Updated state version of See “CW 74 mockup.docx”
CW 74

4 Form Updated state version of See “CW 215 mockup.docx”
CW 215
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5 NOA Full NOA Mockup for Reason See “2.19 Temporary
Temporary Shelter Shelter.pdf”

6 NOA Full NOA Mockup for Reason See “2.20 Temporary Shelter
Temporary Shelter Final Final Payment.pdf”
Payment

7 NOA Full NOA Mockup for Reason See "2.23 First 16 days
First 16 days Expanded Expanded Temp. Shelter
Temp. Shelter Benefits Benefits.pdf”

8 NOA Full NOA Mockup for Reason | See “2.24 Expanded Temporary
Expanded Temporary Shelter Final Payment.pdf”
Shelter Final Payment

9 NOA Full NOA Mockup for Reason | See “2.27 Not Homeless.pdf”
Not Homeless

10 NOA Full NOA Mockup for Reason See "2.28 Once Every 12
Once Every 12 Months Months.pdf”

11 NOA Full NOA Mockup for Reason See “2.29 Not Due To
Not Due To FederalState FederalState Declared Natural
Declared Natural Disaster Disaster.pdf”

12 NOA Full NOA Mockup for Reason See "2.30 Already Gotten
Already Gotten Expanded Expanded 32 Nights.pdf”
32 Nights

13 NOA Full NOA Mockup for Reason | See “2.31 Cash Aid Application
Cash Aid Application Already Approved/Denied
Already Approved/Denied pdf”

14 NOA Full NOA Mockup for Reason See "2.32 In Receipt of
In Receipt of CalWORKSs CalWORKs.pdf"

15 NOA Full NOA Mockup for Reason See “2.33 Living With an HA
Living With an HA Family Family .pdf”

16 NOA Full NOA Mockup for Reason | See “2.34 Already Gotten Last
Already Gotten Last 12 12 Months Due To
Months Due To Exception Exception.pdf”

17 NOA Full NOA Mockup for Reason | See “2.35 Not Getting Cash Aid
Would Not Let Us Verify Nor Eligible.pdf”
Homelessness

18 NOA Full NOA Mockup for Reason See "2.36 Would Not Let Us

Would Not Let Us Verify
Homelessness

Verify Homelessness.pdf”
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19 NOA Full NOA Mockup for Reason See "2.37 Have Not Shown
Have Not Shown Proof Proof Seeking Permanent
Seeking Permanent Housing Housing.pdf”

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.1.6 | The LRS shall manage all the critical start, | LRS system will be updated with
end, and effective dates for all ED/BC | the changes related to the ACL
processes, including adverse action | 19-118.

periods, in accordance with all applicable
federal, State, and local laws, rules,
regulations, ordinances, guidelines,
directives, policies, and procedures by
program type.

5 MIGRATION IMPACTS

In C-IV system, Homeless Assistance programs are manual EDBC programs. C-IV counties
will be adopting this functionality as part of migration.

6 OUTREACH

Job Aid (JA) and Web Base Training (WBT) will be updated based on the requirement of
this SCR.

6.1 Lists

None

7 APPENDIX

None
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