CalSAWS CCB Agenda

DATE 10/01/2020

TIME 1:30 PM

LOCATION North: Sutter Conference Room, South: Conference Room 331

SUBJECT Change Control Board Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
Consortium Management

INVITEES

Meeting Purpose:
Approve pending System Change Requests (SCRs), scope modifications, and change orders as needed.

1. C-IVSCRs
Team Funding Emergency ..
Release SCR # X-REF SCR DESIGN APPROVAL . Hours Priority Release
Responsible Source Approval
20.07 CIV-107738 CA-218461 Update Trinity County Warrant Print Client 43 C-IV M&O Production 20.09.11
template Correspondence Deployment
20.09 CIV-106135 Update Riverside County Main Payroll Batch Operations | 5 C-IV M&O Production
date for December 2020 Deployment
20.09 CIV-107250 CCP Enhancement: Allow Key Pad to be Contact Center 80 County Start Build 20.10.02
accessible when on a Conference Call, Purchase
and Add a Leave button for conference
calls.
20.09 CIV-107918 Update Colusa County September 2020 Fiscal 20 C-IV M&O Production 20.10.09
Monthly Benefit Issuances Deployment
20.11 CIV-107647 Create Job Aid for OCAT Referral Training 7 Premise Start Build
21.01 CIV-105397 CA-211332 ACL 20-03 Revise CalWORKs Stage One Client 191 C-IV M&O No
Child Care NOAs Correspondence
21.01 CIV-106555 CA-216360 County Funded: Add General Client 339 C-IV M&O No
Assistance/General Relief (Managed) Correspondence
Program NOAs and Forms Part 2
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Release SCR # X-REF SCR | CONTENT REVISION Team Hours Funding Emergency Priority Release
Responsible Source Approval
20.09 CIV-12446 CA-52597 CA 812 Collection Reports Claim Reports 424 C-IV M&O No
Adjustments
20.11 CIV-106691 CA-56515 Update Overpayment Adjustment Logic Fiscal 314 C-IV M&O No
to stop Excess Recoupments
2. LRS SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency AL
Responsible Source Approval Release
20.07 CA-217595 Update GR Hearing notices to reflect Client 163 LRS M&E Production 20.09.11
telephonic calls due to COVID-19 Correspondence Deployment
20.09 CA-219385 Increase the max pay threshold for the Fiscal 18 LRS M&E Production
Los Angeles County EAPE Program to Deployment
$5,000
20.11 CA-201214 Add Business Reply Mail (BRM) to MC Client 1304 LRS M&E Production
355 and MC 355 Reminder Forms Correspondence Deployment
20.11 CA-217561 CCM-5789 CA-200487: Online Help - Update the Training 5 C-Iv M&O No
Message Center OLH page
20.11 CA-218461 CIV-107738 Update Trinity County Warrant Print Client 50 C-IV M&O Production
template Correspondence Deployment
20.11 CA-219390 Turn off Education Support Payment Reports 15 LRS M&E Start Build
Weekly Report
21.01 CA-201756 CIV-103745 NOMI - Interview Completion Due date Client 87 LRS M&E No
to be 30 days from application date Correspondence
21.01 CA-211332 CIV-105397 ACWNDL 20-03 CalWORKs Stage One Child | Client 350 LRS M&E No
Care NOAs Correspondence
21.01 CA-214026 DDID 2192 - Kiosk/Mobile/Portal Online 527 CalSAWS No
DD&l
21.01 CA-214038 DDID 2508 - CalSAWS Images Buttons Online 622 CalSAWS No
DD&I
21.01 CA-214847 CIV-106867 | CA-209798 DDID #1070: Online Help - Training 5 LRS M&E Start Build
Update Job Aid Medi-Cal - MAGI
Referrals and Eligibility Determinations
for Enhanced Functionality to Cancel
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding [ Emergency Priority
Responsible Source Approval Release
MAGI Referralsand Determination
Changes
21.01 CA-214892 DDID 1439 FDS: Task Mgt Online 182 CalSAWS No
DD&lI
21.01 CA-215102 DDID 2634 FDS: Non State Forms - Client 39 CalSAWS Start Build
Threshold Languages - Update GEN 1390 | Correspondence DD&I
21.01 CA-215103 DDID 2634 FDS: Non State Forms - Client 22 CalSAWS Start Build
Update GEN 1390 Correspondence DD&I
21.01 CA-215442 FCED: Infant Supplement Payment Eligibility 819 Premise No
Updates
21.01 CA-215443 FCED: Add soft validation for FC/AAP/KG Eligibility 578 Premise No
programs on the Run EDBC page
21.01 CA-215449 FCED: Aid Code 45 Eligibility Updates Eligibility 299 Premise No
21.01 CA-215674 DDID 2326 FDS: GA GR - Root Questions Online 66 CalSAWS No
DD&lI
21.01 CA-216152 Automated Regression Test (ART) - Automated Test 400 LRS M&E No
Ongoing Case Maintenance Scenarios -
Phase 4
21.01 CA-217440 DDID 2326 : Add new Non-State Form for | Client 562 CalSAWS No
GA/GR Root Questions Correspondence DD&lI
21.01 CA-219375 ACIN I-XX-20 - FFY 2021 Disaster CalFresh | Eligibility 61 LRS M&E No
COLA
21.02 CA-215418 Update DER-U validation logic to accept CalHEERS 73 LRS M&E No
older CASE.IDs and add secondary
Person matching
21.03 CA-49617 CIV-9772 ACL 16-45: Add the CW 2219 for Non- Client 551 LRS M&E No
Needy Caretaker Correspondence
21.03 CA-209655 CIV-34366 FCED: Display County Name in Section 1 Eligibility 976 Premise No
Address of the 2.1Q Form for FC Cases
21.03 CA-218525 Design SCR: Forms/NOAs - HTML5 Proof | Tech Arch 3345 LRS M&O No
of Concept
21.05 CA-218819 Training: Create WBT for CalSAWS Imaging 100 CalSAWS No 21.06.11
Imaging Solution Navigation DD&lI
21.05 CA-218822 Training: Create WBT for CalSAWS Imaging 160 CalSAWS No 21.06.11
Imaging Solution Overview DD&l
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding [ Emergency Priority
Responsible Source Approval Release
21.05 CA-218823 Training: Create WBT for CalSAWS Imaging 310 CalSAWS No 21.06.11
Imaging Solution Single Capture DD&I
21.05 CA-218824 Training: Create WBT for CalSAWS Imaging 210 CalSAWS No 21.06.11
Imaging Solution Multi-Case Capture DD&I
21.05 CA-219411 Training: Create WBT for CalSAWS Imaging 120 CalSAWS No 21.06.11
Imaging Solution Return Mail Capture DD&I
21.05 CA-219413 Training: Create WBT for CalSAWS Imaging 160 CalSAWS No 21.06.11
Imaging Solution Document Retrieval DD&I
21.05 CA-219414 Training: Create WBT for CalSAWS Imaging 310 CalSAWS No 21.06.11
Imaging Exception with No Case Capture DD&I
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
RWR CA-50293 CIv-8657 ACL 11-80 - CalWORKs New & Revised Client 274 LRS M&E No 20.10.x2
Overpayment Notice of Action Messages | Correspondence
Phase 1
RWR CA-211746 Update the TEMP NA 1232 CalFresh Client 180 LRS M&E Start Build
Notice of Action EBT Account Correspondence
RWR CA-211756 Update SAWS 2A SAR (04/15) Client 275 LRS M&E Start Build
Correspondence
20.07 CA-216241 Training: Update Child Care and Child Training 44 LRS M&E No 20.09.18
Care APP WBTs for 20.05 App Dev
Changes
20.07 CA-217696 Turn on GR Discontinuance jobs and Batch Operations | 78 LRS M&E Production 20.09.11
Campaign jobs Deployment
20.09 CA-52597 CIV-12446 CA 812 Collections Enhancement Report Reports 450 LRS M&E No
20.09 CA-202177 Modifications to the Medi-Cal Renewal Reports 830 LRS M&E No 20.09.30
E-Hit Dashboard and DPSS Performance
Measures Dashboard - Medi-Cal
Renewals
20.11 CA-50297 Modify the Time Limit Good Cause Batch | Fiscal 109 LRS M&E Start Build
20.11 CA-56515 CIV-106691 Update Overpayment Adjustment Logic Fiscal 373 LRS M&E No

to stop Excess Recoupments
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Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding [ Emergency Priority
Responsible Source Approval Release
20.11 CA-57133 RTC-8896 DDCR 5071: Audit: Update Audit Tech Arch 100 LRS M&E No
framework to record User Login
transaction
20.11 CA-201274 CCM-5787, DDCR 3524 and 5032: Update Reception Online 161 C-IvV M&O No
Tracker- Log to Allow the Entry of Confidential
36619 and Cases
CIV-107521
20.11 CA-212911 Update CalWORKs in Public Assistance Eligibility 216 LRS M&E No
CalFresh Budget at Initial Approval
20.11 CA-212943 Update Issuance Threshold functionality Fiscal 1161 LRS M&E Start Build
to be County configurable
20.11 CA-214893 DDID 1628 FDS: Task Mgt Batch/Interfaces 340 CalSAWS Start Build
DD&lI
20.11 CA-214928 DDID 34 FDS: Task Mgt Online 1576 CalSAWS Start Build
DD&I
20.11 CA-214929 DDID 655 FDS: Task Mgt Online 443 CalSAWS Start Build
DD&lI
21.01 CA-201377 DDCR 10002: GA/GR Solution for C-IV Eligibility 3619 C-IvV M&O No
Counties
21.01 CA-214030 DDID 2198,2242,2255,2500, 2501, Imaging 797 CalSAWS No
2502,2503, 2516,2517, 2521 - Capture DD&l
Single and Barcode Detection
21.01 CA-214037 DDID 2507 - Distributed Documents Page | Client 396 CalSAWS No
Link Correspondence DD&I
21.01 CA-214054 DDID 2199,2523,2500,2198 - Get Batch/Interfaces 578 CalSAWS No
Person Info, Get Override Flags, and Get DD&I
Form Info Inbound Web Services
3. Informational Only: CalSAWS DDID SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding [ Emergency Priority
Responsible Source Approval Release
20.05 CA-219409 Training: Create WBT for Virtual Printer Imaging 230 CalSAWS No 21.06.11
Capture and Import DD&I
20.09 CA-218301 EDBC Match Logic deleting other county Eligibility 40 CalSAWS Production 20.09.30
results DD&I Deployment
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
20.11 CA-218522 CA 207216 SCR CA-207216 Update Job Aid Medi-Cal | Training 5 CalSAWS Start Build
CalHEERS MAGI Verifications DD&I
21.01 CA-50804 C-Iv 1199 DDID 1631: DDCR 5068: Update the RE Reports 488 CalSAWS No
Date Report to Include Additional DD&I
Information
21.01 CA-50987 Clv 835 DDID 1631: DDCR 4019: Identify MAGI vs | Reports 267 CalSAWS No
Non-MAGI Overrides for DD&I
Override/Manual EDBC Report
Release SCR # X-REF SCR CONTENT REVISION Team Hours Funding | Emergency Priority
Responsible Source Approval Release
20.11 CA-201968 CIv-2252 DDID 1967: DDCR 4099: Add WTW Client 1903 CalSAWS
Activity Attendance and Progress Forms Correspondence DD&I
20.11 CA-207252 DDID 1778 - Updates to LRS Lobby Apps, Online 6525 CalSAWS
Kiosk and FACT functionality DD&I
20.11 CA-207405 DDID 1024,DDID 1025: Migrate the Online 401 CalSAWS
Device Management pages DD&I
20.11 CA-207409 DDID 1005 - Update Office Public Hours Online 211 CalSAWS
of Operation DD&I
20.11 CA-213493 DDID 1052,1092, 1094, 1095, 1096 - Fiscal 754 CalSAWS
Updates to Fiscal Authorization DD&I
21.01 CA-207108 DDID 2302 - Updates to Standardized Bar | Client 1530 CalSAWS
Codes Correspondence DD&I
4. Informational Only: CalSAWS Conversion SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
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The next CCB Meeting scheduled for 10/15/2020.

5. Minutes

There were 5 questions for October 1st, 2020 CCB Packet

» All questions are shown on the following section were answered sufficiently:

O

O

O

CA-219385, CA-218461, & CA-219390, Region 6 had concerns that the SCRs indicate they were reviewed by
the Fiscal Committee, but that wasn’t true.

CA-218461 was an update for Trinity County Warrant Print Template and had no impact to LA.
CA-219385 had expedited approval for production deployment by Policy and Design Director

CA-219390 received Expedited build by the Policy and Design Director, Region 6 RM conformed that the
report was a one-time pilot and is no longer needed and it can be turned off

CA-201756 had questions over blank fields within the NOMI. The SCR was updated with the most recent
design document. Region 6 had additional questions that were sent direct to the design team and the
designer replied that the design document has been updated with the comments/suggestions provided
from Region 6.

CA-211746 had an internal comment from Region 6 and the comment was withdrawn

» SCRs Updates

O

O

CIV-106555 — “County Funded: “Add General Assistance/General Relief (Managed) Program NOAs and
Forms Part 2” was rejected. CIV counties will inherit the forms updates at migration to CalSAWS.
CA-214026 — “DDID 2192 — Kiosk/Mobile/Portal” the SCR had minor modification and cosmetic changes.
The change was to tweak two data attributes in one of the web services by removing the ‘Name” attribute
and making Form Name required in the Store document Web Service.

CA-215449 - “FCED: Aid Code 45 Eligibility Updates” Ayana Alvarez RM from Region 6, stated that she has
an outstanding question and it shouldn’t be approved till a response is provided. Votes was taken during
the CCB and all Regions provided Approval except for Region 6. The SCR had previously received
approval from all Regions except for Region 6 on August 27%, 2020

CA-50297 — “Modify the Time Limit Good Cause Batch” the design document was updated with additional
assumption

> Region 6 requested to add the new Region 6 RM to the CCB meetings invite
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CalSAWS CCB Questions 10-01-2020

SCR Number

County /
Region

Question

Answer

Team

CA-219385, CA-218461 & CA-219390

Region 6

| have a concern question about SCRs CA-218461, 219385, and 219390 that
indicate that they were reviewed by the Fiscal committee, but that isn’t true. They
have no approval dates noted, so I'm assuming it's no big deal, but still concerning.

*SCR CA-219385: “Increase the max pay threshold for the Los Angeles
County EAPE Program to $5,000.” This SCR was requested and
expedited approval by Region 6. Please check with Region 6 RMs.

*SCR CA-218461: “Update Trinity County Warrant Print template. This
SCR a County specific item for Trinity County.” There is no impact to LA
County. The SCR was created as companion to CIV SCR.

*SCR CA-219390: “Turn off Education Support Payment Weekly Report.”
Based on a comment from Region 6 RM, “The Education Support Payment
(ESP) was a one time pilot and is ended. Region 6 Confirmed this report
will not be needed any longer and it can be turn off.”

Janet Mitri

CA-201756

Region 6

NOMI — Interview Completion Due Date to be 30 Days from the Application
Date (CFNP has some questions over blank fields within the NOMI —

The designer forgot to attach the most recent design document to JIRA.
Attached you'll the latest JIRA extract along with the design document.
Prepopulation for DFA 377.1A sent via batch is not being updated apart
from the scheduling. The DFA 377.1A when generated from Template
Repository is currently not prepopulated apart from the header fields.
Please review the attached and let me know if you have any additional
questions.

Samy Lawrence

CA-211746

Region 6

CA-211746: Update the TEMP NA 1232 CalFresh Notice of Action EBT
Account

(This is just to notify that CFNP will update the TEMP NA 1232 FML
to match the one available in the system

The question/comment was withdran as the comment was for internal
review only.

Amy Gil
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