CalSAWS CCB Agenda

DATE 10/29/2020

TIME 1:30 PM

LOCATION

SUBJECT

INVITEES

North: Sutter Conference Room, South: Conference Room 331

Change Control Board Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
Consortium Management

Meeting Purpose:
Approve pending System Change Requests (SCRs), scope modifications, and change orders as needed.

1. C-IVSCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding [ Emergency Priority
Responsible Source Approval Release
Production
20.05 | CIvV-107349 Rerun Kings County Warrant Reports Reports 25 | C-IV M&O Deployment 20.06.04
Apply 407 Lack of Supportive Services Production
20.07 | CIV-107798 | CA-218826 Good Cause Reason until June 2021 Fiscal 45 | C-IV M&O Deployment 20.08.28
Production
20.07 | Clv-107812 Update Alpine Mileage Rate End Dates Fiscal 15 | C-IVM&O Deployment 20.09.11
Add new EBT Benefit Type 'CF03' for Production
20.07 | Clv-107831 CA-219054 COVID-19 Emergency Allotments Fiscal 162 | C-IV M&O Deployment 20.09.11
Implement Case Data Removal Sprint 2 Production
20.07 | CIV-107834 Features Tech Arch 440 | C-IV M&O Deployment 20.09.11
Add EBT Printer 16PRINTHS2 for Kings Production
20.07 | CIV-107837 County Fiscal 5] C-IVM&O Deployment 20.09.11
Client Production
20.09 | CIV-106859 CA-214829 E-Signature for CF 385 Correspondence 55 | C-IVM&O Deployment 20.10.02
Run Batch EDBC on Cases Excluded From
20.09 | CIV-107155 | CA-215984 CF COLA FFY 2019-2020 Batch Run Eligibility 117 | C-IVM&O Start Build 20.10.29
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Issue September 2020 Disaster
Supplement in accordance to HR 6201 Production
20.09 | CIV-107840 | CA-219088 Emergency Allotments Fiscal 140 | C-IVM&O Deployment 20.10.17
Humboldt CCP Enhancement: Add Pop- County Production
20.09 | CIV-107858 up Timer- Agents Over Break or Lunch Contact Center 50 | Purchase Deployment 20.10.28
Implement Case Data Removal Sprint 3 Production
20.09 | CIV-107924 Features Tech Arch 460 | C-IV M&O Deployment 20.10.02
CA-219676; | Treatment of Unemployment Benefits Production
20.09 | CIV-107936 CH-168469 under LWA and DUA Eligibility 118 | Premise Deployment 20.10.09
Update Life Change Event Description to
CA-219878; include 'Domestic Abuse/Spousal Production
20.09 | CIvV-107963 CH-167867 Abandonment' CalHEERS 8 | Premise Deployment 20.10.05
Quarterly release testing for EBT vendor Production
20.09 | CIV-108047 | CA-220341 FIS - October 2020 Fiscal 20 | C-IV M&O Deployment 20.10.16
Mass Replacement CalFresh Benefits for Production
20.09 | CIV-108050 September 2020 - Fires Fiscal 30 | C-IVM&O Deployment 20.10.09
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Update BRM Address for Riverside Client Production
20.09 | CIvV-107271 County District 59 Correspondence 36 | C-IV M&O Deployment 20.10.XX
Add threshold language translations for
the newly added MAGI and Non-MAGI Client
21.03 | CIV-104826 CA-209956 YAE fragments Correspondence 225 | Premise No
Create List of CW Cases with Two
Parents; One with Role of 'MMO' with
21.03 | CIV-106750 | CA-214541 role reason 'FTP Immunization' Eligibility 16 | C-IVM&O No
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2. LRS SCRs

Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release

Apply 407 Lack of Supportive Services Production

20.07 | CA-218826 CIV-107798 | Good Cause Reason until June 2021 Fiscal 53 | LRS M&E Deployment 20.08.28
Add new EBT Benefit Type 'CF03' for Production

20.07 | CA-219054 CIV-107831 | COVID-19 Emergency Allotments Fiscal 180 | LRS M&E Deployment 20.09.11
Run Batch EDBC on Cases Excluded From

20.09 | CA-215984 CIV-107155 | CF COLA FFY 2019-2020 Batch Run Eligibility 171 | LRS M&E Start Build 20.10.29
Issue September 2020 Disaster
Supplement in accordance to HR 6201 Production

20.09 | CA-219088 CIV-107840 Emergency Allotments Fiscal 164 | LRS M&E Deployment 20.10.17

CIV-107936; | Treatment of Unemployment Benefits Production

20.09 | CA-219676 CH-168469 under LWA and DUA Eligibility 178 | Premise Deployment 20.10.09

Update Life Change Event Description to
CIV-107963; | include 'Domestic Abuse/Spousal Production

20.09 | CA-219878 CH-167867 Abandonment' CalHEERS 11 | Premise Deployment 20.10.05
Update Run Reason for Existing EA Production

20.09 | CA-219931 Allotment Manual EDBCs Fiscal 38 | LRS M&E Deployment 20.09.24
Generate a List of all the Cases that
Resulted in a Read-Only EDBC due to Production

20.09 | CA-220096 Disaster CF Supplement Run Reason Eligibility 12 | LRS M&E Deployment 20.09.28
Advance GR AA Due Month and Update
Customer reporting records of GR AA for | Client Production

20.09 | CA-220229 the due month 10/2020 forward Correspondence 204 | LRS M&E Deployment 20.10.16
Quarterly release testing for EBT vendor Production

20.09 | CA-220341 CIV-108047 | FIS - October 2020 Fiscal 20 | LRS M&E Deployment 20.10.16
DPSS/DCFS Support SCR to provide Client

20.11 | CA-212609 responses to Consortia queries Correspondence 1365 | LRS M&E Start Build
CA-216480: Online Help - Migrate the
CMSP 100 Notice of Action Form to

20.11 | CA-219311 Forms Overview Training 5 | LRS M&E Start Build
Training: Update Child Care WBTs for

20.11 | CA-220746 20.11 App Dev Changes Training 44 | LRS M&E No 21.01.22
Training: Update Child Care APP WBTs

20.11 | CA-220747 for 20.11 App Dev Changes Training 55 | LRS M&E No 21.01.22
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release

Training: Update Clerical Support WBTs

20.11 | CA-220749 for 20.11 App Dev Changes Training 165 | LRS M&E No 21.01.22
Training: Update 032-WBT-CLS-Clerical
Support Supervisor-01 for 20.11 App Dev

20.11 | CA-220751 Changes Training 22 | LRS M&E No 21.01.22
Training: Update General Eligibility WBTs

20.11 | CA-220783 for 20.11 App Dev Changes Training 209 | LRS M&E No 21.01.22
Update Eligibility Supervisor WBTSs for

20.11 | CA-220787 20.11 App Dev Changes Training 44 | LRS M&E No 21.01.22
Training: Update CalFresh WBTSs for

20.11 | CA-220788 20.11 App Dev Changes Training 132 | LRS M&E No 21.01.22
Training: Update Foster Care WBTSs for

20.11 | CA-220789 20.11 App Dev Changes Training 71 | LRS M&E No 21.01.22
Training: Update General Relief WBTSs for

20.11 | CA-220790 20.11 App Dev Changes Training 60 | LRS M&E No 21.01.22
Training: Update Medi-Cal WBTSs for

20.11 | CA-220791 20.11 App Dev Changes Training 264 | LRS M&E No 21.01.22
Training: Update 056-WBT-ELJ-Eligibility

20.11 | CA-220793 Kin-GAP-02 for 20.11 App Dev Changes Training 22 | LRS M&E No 21.01.22
Training: Update Employment Services-

20.11 | CA-220794 WTW WBTSs for 20.11 App Dev Changes Training 132 | LRS M&E No 21.01.22
Training: Update Employment Services-

20.11 | CA-220795 GROW WBTSs for 20.11 App Dev Changes | Training 99 | LRS M&E No 21.01.22
Training: Update 068-WBT-Eligibility Cal-

20.11 | CA-220796 Learn-01 for 20.11 App Dev Changes Training 22 | LRS M&E No 21.01.22
DDCR 5091: Lobby Management

21.01 | CA-51740 Clv-1474 Customer Lobby Monitoring System Online 3626 | C-IVM&O Start Build

CCM-7340; DDCR 5044: Lobby Management - Real

21.01 | CA-201485 CIV-108063 | Time Reception Management Dashboard | Lobby Mgmt 776 | C-IV M&O Start Build
MEDS: Include AP18, AP34 and EW10 on

21.01 | CA-217911 GA/GR program for LA county Batch/Interfaces 615 | LRS M&E Start Build
Create CASE_PURGE table and Codes

21.01 | CA-220458 Table references to align with C-IV Tech Arch 2 | LRS M&E No
DDID 115 & 658 - Update "Source"
dropdown field on New Programs Detail CalSAWS

21.03 | CA-207101 and Application Registration Summary Online 35 | DD&lI No
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 2511 - Confidential Security for CalSAWS
21.03 | CA-214049 Case Level Documents Batch/Interfaces 221 | DD&I No
CalSAWS
21.03 | CA-214051 DDID 2513 - E-Application Metadata Imaging 372 | DD&I No
CalSAWS
21.03 | CA-214059 DDID 2520 - Imaging Reports Imaging 1823 | DD&lI No
ACL 18-50 - Implement Redesigned Client
21.03 | CA-214084 CIV-106568 | CalFresh Overissuance NOAs - Phase 2 Correspondence 679 | LRS M&E No
DDID 2329 FDS: GA GR Customer CalSAWS
21.03 | CA-215676 Reporting Page Changes Eligibility 177 | DD&lI No
DDID 2380 FDS: GA GR SOF Online CalSAWS
21.03 | CA-215682 Changes Eligibility 78 | DD&lI No
Add Audit Trail Functionality to Fiscal
Authorization and Issuance Threshold
21.03 | CA-217634 pages Fiscal 383 | LRS M&E No
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
ACL 11-80 - CalWORKs New & Revised
Overpayment Notice of Action Messages | Client
RWR | CA-50293 CIV-8657 Phase 1 Correspondence 326 | LRS M&E No 20.10.x2
20.09 | CA-218528 Update TIFF to PDF conversion library Tech Arch 120 | LRS M&E Start Build 20.10.09
Limit HA Manual and Override EDBC
20.11 | CA-51882 drop down values Eligibility 553 | LRS M&E Start Build
Add Business Reply Mail (BRM) to MC Client Production
20.11 | CA-201214 355 and MC 355 Reminder Forms Correspondence 1304 | LRS M&E Deployment
Client
20.11 | CA-211756 Update SAWS 2A SAR (04/15) Correspondence 275 | LRS M&E Start Build
CalSAWS
20.11 | CA-214928 DDID 34 FDS: Task Mgt Online 1516 | DD&I Start Build
CalSAWS
20.11 | CA-214929 DDID 655 FDS: Task Mgt Online 443 | DD&l Start Build
Generic Appointment Letter for all Client
21.01 | CA-212469 Programs Correspondence 616 | LRS M&E No
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Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDCR 5055, 5028, 5011, 4095, 5092,
21.01 | CA-213876 3177, 3179 Call Log Enhancements Online 927 | Premise No
ACL 16-45: Add the CW 2219 for Non- Client
21.03 | CA-49617 Clv-9772 Needy Caretaker Correspondence 551 | LRS M&E No
Impose CW MAP Reduction within the
allotted timeframe when Immunization
Page is not updated for children in AU
21.03 | CA-55378 under age 6 Eligibility 1138 | LRS M&E No
NOMI - Interview Completion Due date Client
21.03 | CA-201756 CIV-103745 | to be 30 days from application date Correspondence 87 | LRS M&E No
Add threshold language translations for Client
21.03 | CA-209956 N/A MAGI and Non-MAGI YAE fragments Correspondence 361 | Premise No
Create List of CW Cases with Two
Parents; One with Role of 'MMO' with
21.03 | CA-214541 CIV-106750 | role reason 'FTP Immunization' Eligibility 18 | LRS M&E No
CA-208374, CalSAWS Production
21.03 | CA-216621 CIV-104094 DDID 1057 - Migrate C-IV State Reports Analytics 140 | DD&I Deployment 21.03.XX
3. Informational Only: CalSAWS DDID SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
[Analytics] Add Delete Triggers to Tables CalSAWS
20.11 | CA-220294 used by Analytics Reports Analytics 272 | DD&I No 20.12.15
DDID 1783 - Architecture Normalization:
Enhance the application framework to
Tracker- remove dependencies on external CalSAWS
21.01 | CA-200951 46040 software Tech Arch 560 | DD&I No
DDID #1768 - AMP: Online pages with
errors should be recorded with valid CalSAWS
21.01 | CA-207577 status. Tech Arch 80 | DD&I No
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
CalSAWS
21.01 | CA-207638 DDID 1772 - Properties configuration Tech Arch 120 | DD&lI No
DDID 1972 - Continue San Bernardino CalSAWS
21.01 | CA-220023 Analytics Operations DBA 200 | DD&l No
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 1967: Migrate CMSP 101 Client CalSAWS
RWR | CA-216465 Information Notice 1 Correspondence 104 | DD&lI Start Build 20.10.x2
DDID 1058 - Update Reports to Remove CalSAWS Production
20.09 | CA-207387 System, County, or Agency References Analytics 187 | DD&I Deployment 20.10.12
CA-208374, CalSAWS Production
20.09 | CA-207388 CIV-104094 DDID 1057 - Migrate C-IV State Reports Analytics 140 | DD&lI Deployment 20.10.12
DDID 1056 - Migrate C-IV Scheduled and CalSAWS Production
20.09 | CA-207389 On Request Reports Analytics 62 | DD&lI Deployment 20.10.12
DDID 1051 - Update OBIEE Dashboards
to Remove Any System, County, or CalSAWS
20.09 | CA-207392 Agency Specific References/Logos Analytics 203 | DD&I No 20.10.12
DDID 714 - Activate Scheduled Reports CalSAWS Production
20.09 | CA-207422 for the 57 Migration Counties Analytics 62 | DD&I Deployment 20.10.12
DDID 1991 - Display CalSAWS Name CalSAWS Production
20.11 | CA-207229 Throughout the System Analytics 62 | DD&I Deployment 20.11.XX
DDID #1769 - Audit: Update Audit to CalSAWS
20.11 | CA-207578 store multi-county user records Tech Arch 400 | DD&I No
DDID 714 - Activate Scheduled Reports CalSAWS Production
20.11 | CA-218574 for the 57 Migration Counties Analytics 94 | DD&I Deployment 20.11.XX
DDID 1056 - Migrate C-IV Scheduled and CalSAWS Production
20.11 | CA-218576 On Request Reports Analytics 62 | DD&lI Deployment 20.11.XX
DDID 1058 - Update Reports to Remove CalSAWS Production
20.11 | CA-218577 System, County, or Agency References Analytics 187 | DD&I Deployment 20.11.XX
DDID 1051 - Update OBIEE Dashboards
to Remove Any System, County, or CalSAWS Production
20.11 | CA-218579 Agency Specific References/Logos Analytics 203 | DD&l Deployment 20.11.XX
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Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 1050 - Create Ad-Hoc, Worker,
Supervisor, and Consortium Level OBIEE CalSAWS Production
21.01 | CA-207393 Security Groups Reports 62 | DD&I Deployment 21.01.15
DDID 1051 - Update OBIEE Dashboards
to Remove Any System, County, or
Agency Specific References/Logos CalSAWS Production
21.01 | CA-216591 (Release F) Reports 203 | DD&lI Deployment 21.01.15
DDID 1631-Modify CA 237 CW Line 8
Backup Report, CA 253 and CA 255 CalSAWS Production
21.01 | CA-216598 (Release F) Reports 16 | DD&I Deployment 21.01.15
CalSAWS Production
21.01 | CA-216604 DDID 1061: Modify State Reports Titles Reports 31 | DD&l Deployment 21.01.15
DDID 1058 - Update Reports to remove
System, County, or Agency references CalSAWS Production
21.01 | CA-216614 (Release F) Reports 187 | DD&I Deployment 21.01.15
DDID 1056 - Migrate C-IV Scheduled and CalSAWS Production
21.01 | CA-216623 On Request Reports (Release F) Reports 62 | DD&I Deployment 21.01.15
4. Informational Only: CalSAWS Conversion SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None

The next CCB Meeting scheduled for 11/12/2020.
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5. CalACES Development Schedule

CalACES Hard
(North & South) SCR Defect | DBCRICTC |  pefect Build
Release Release Date Production Deployment Freeze Freeze R Freeze Freeze | Approved
# (Mon) Date (Sun) Notes (Fri) (Fri) (Wed) (Fri) (Wed)

20.09 9/21/2020 9/20/2020 7/24/2020 | 8/28/2020 9/4/2020 | 9/16/2020

Due to Thanksgiving 10/30/202 11/18/202
20.11 11/23/2020 11/22/2020 11/26/2020 9/25/2020 0 11/6/2020 0
21.01 1/25/2021 1/24/2021 '1“/‘:';“ & South Release; MLK | 14,57/2020 | 1/1/2021 | 010672021 | 4/80001 | 12012021
21.02 2/15/2021 2/14/2021 g(':l;‘;'s)"‘se (North & South 11/6/2020 | 172212021 | 912712021 1 415010021 | 2/10/2021
21.03 3/22/2021 3/21/2021 North & South Release 1/29/2021 | 2/26/2021 3/3/2021 3/5/2021 | 3/17/2021
21.04 4/26/2021 N/A CH Cloud Release N/A N/A N/A N/A N/A
21.05 5/24/2021 5/23/2021 Due to Memorial Day 5/31 312612021 | 4/302021 | 2021 | 570001 | 5/19/2021

(North & South Release)
21.06 6/21/2021 6/20/2021 gg;‘:’g“se (North & South 41912021 | 512812021 | 8212021 | 5042021 | 6/16/2021
21.07 7/26/2021 7/25/2021 Last C-IV Baseline Release 5/28/2021 7/2/2021 71712021 7/9/2021 | 7/21/2021
2109 No Release - C-IV Converts to

: CalSAWS

C-1V to CalSAWS Cutover

(End of September) A A AR A
2111 11/22/2021 11/21/2021 812712021 | ¥ 2‘13/202 11312021 1 44 59021 | 111 3/202
22.01 1/24/2022 1/23/2022 1172612021 | 1% 3]’ 202 | 512022 | 470000 | 1/19/2022
22.02 TBD CH Release
22.03 3/21/2022 3/20/2022 1/28/2022 | 2/25/2022 3/3/2022 3/4/2022 | 3/16/2022
22.05 5/23/2022 5/22/2022 Due to Memorial Day 5/30 3/25/2022 | 4/29/2022 | 5/4/2022 5/6/2022 | 5/18/2022
22.06 TBD CH Release
22.07 7/25/2022 7/24/2022 5/27/2022 7/1/2022 716/2022 7/8/2022 | 7/20/2022
22.09 9/26/2022 9/25/2022 712912022 9/2/2022 9/7/2022 9/9/2022 | 9/212022

CalWIN to CalSAWS Wave 1 i A T A

Cutover (End of October 2022)
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22.11 11/21/2022 11/20/2022 oi302022 | 1025202 | 1212022 1 4405020 | 11157202
23.01 1/23/2023 112212023 1112612022 | 1% 32’202 11412023 | 4610023 | V 182’202
CalWIN to CalSAWS Wave 2
Cutover (End of February N/A N/A N/A N/A
2023)
CalWIN to CalSAWS Wave 3
Cutover (End of April 2023) sl B M B
CalWIN to CalSAWS Wave 4
Cutover (End of June 2023) i A Al A
CalWIN to CalSAWS Wave 5
Cutover (End of August 2023) L b Al b
CalWIN to CalSAWS Wave 6
Cutover (End of October 2023) L e Al e
Freeze Dates
. Deadline for all SCR code to be delivered for
SCR Freeze: .
baseline release
) Deadline for all Defects to be delivered for
Defect Freeze: .
baseline release

Hard Defect Deadline for all Defects (tied to baseline release) to be delivered for

Freeze: baseline release

Build Approved:  Greenlight for baseline release

Updates:

5/12/2020 — CH Release date changed
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Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

Reports
[20.05]

20.06.04

Sheryl E. Eppler
In Production
Claudia Pinto

Production
[Fiscal]

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Karen Rapponotti - Approved - 05/21/2020
Kings County Warrants remaining in 'Issued' status will update to 'Stale Date' cancelled status and be unclaimed

after 180 days.

[CIV-107349] Rerun Kings County Warrant Reports

- Resolved: 06/05/2020 09:28 AM

Robert Logan
Madhuri Salunkhe

Production
Deployment

[N/A]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Operational
Enhancement

25

05/27/2020 11:48 AM
No
C-IV M&O

Kings County updated their Financial System to 'Finance Empire' in October 2019. The Paid Warrant file has
not successfully run since October 2019. Approximately 1100 Warrants were erroneously cancelled, causing the
reports to pick up the cancellations.

Kings County only:

1. Re-run the following reports for Jan 2020, Feb 2020, March 2020, and April 2020 benefit months:
a. Integrated Payroll Benefit Issuance Detail Claiming Report
b. Integrated Payroll Benefit Issuance Detail Claiming Report by Case

c. Integrated Payroll Foster Care Issuance Detail Claiming Report

d. Integrated Payroll Foster Care Issuance Detail Claiming Report by Case
e. Integrated Payroll Summary Report
f. Integrated Service Payment/Valuable Detail Claiming Report (Monthly)

g. Integrated Service Payment/Valuable Detail Summary Report (Monthly)

2. Re-run the Integrated Service Payment/Valuable Detail Summary Report (Quarterly) for Jan 2020 report

quarter

This functionality applies only to Kings County and does not impact the other counites.

N/A

25

o O O o o

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :

o O o o o

Page 1

Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

o O o o o



System Test Support : 0 Tech Arch : 0 Tech Ops :
Training :
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. [CIV-107798] Apply 407 Lack of Supportive Services Good Cause Reason until June

2021

- Resolved: 08/27/2020 09:11 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Fiscal
[20.07]
20.08.28

Sidhant Garg

In Production
Gingko Luna

Production
[Time Limits]

Approved by Karen Rapponotti on 03/16/2020

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Reese Williams
Sidhant Garg

Production
Deployment

Extension of EO
N-69-20

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
New Policy
45

08/18/2020 05:19 PM
No

C-IV M&O

CA-218826

CIV-106721 enabled the Time Limit Good Cause reason 407 Lack of Supportive Services for the CalWORKSs 48
month-time-clock and the Welfare-to-Work 24 month-time-clock for March - August time limit months.

On August 18, 2020, the Governor of California signed EO N-69-20 to extend the process of applying Good Cause
reason 407 to eligible recipients.

1. Update the DCR job to keep on applying the Good Cause reason of 407 through June 2021.
2. Do a CTCR for category 863 to update the end date of the record which expires on 08/31/2020 to 06/30/2021.
3. Do a CTCR for category 863 to update the begin date of the record from 09/01/2020 to 07/01/2021.

Joint design has been approved through Non-Committee Review. CalSAWS will implement this Change with SCR
CA-218826 in the 20.07 release.

Manually add Good Cause reason through the Cash Aid Month Detail page.

45

35

10

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

O O O o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

O O O o o

o



. [CIV-107812] Update Alpine Mileage Rate End Dates

- Resolved: 08/31/2020 11:48 AM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Fiscal Assignee: Eric Chu

[20.07] Designer Contact: Eric Chu

20.09.11 Expedite Changes:  production
Deployment

Eric Chu Regulation Reference:

In Production Impact Analysis: [N/A]

Sheryl E. Eppler Training Impacted: [N/A]

Production Migration Impact: No

[Other] Approved by

Committee:

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Gabriel Chavarin - Alpine County - Approved by County - 08/24/2020

Karen Rapponotti - Approved - 08/26/2020

The System does not allow end-dating mileage rates with a date prior to the current date.

Alpine County has prior year mileage rates end-dated with 08/19/2020.

Alpine County Only:
Update mileage rates as follow:

(1) Existing Start Date of 1/1/2019 - Update to End Date: 12/31/2019
(2) Existing Start Date of 1/1/2018 - Update to End Date: 12/31/2018
(3) Existing Start Date of 1/1/2017 - Update to End Date: 12/31/2017
(4) Existing Start Date of 1/1/2016 - Update to End Date: 12/31/2016

Alpine County specific change.

N/A

15
Batch/Interfaces :

CalHEERS Test :
Design :

10 Imaging :

0 Performance :

o O o o o

Reports Test :
Tech Arch : 0

o
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Approved

Operational
Enhancement

15

08/19/2020 05:31 PM
No
C-IV M&O

o O o o o

o



Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

[CIV-107831] Add new EBT Benefit Type 'CF03' for COVID-19 Emergency Allotments

- Resolved: 09/10/2020 04:18 PM

Fiscal Assignee: Eric Chu SPG Status: Approved
[20.07] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
20.09.11 Expedite Changes: Production Estimate: 162

Deployment
Sidhant Garg Regulation Reference: Created: 08/24/2020 01:56 PM
In Production Impact Analysis: [N/A] Outreach Required: No
Sheryl E. Eppler Training Impacted: [N/A] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[CalWORKs/ Approved by Other Agency Cross  CA-219054
CalFresh] Committee: Reference:

Approved by Karen Rapponotti on 03/16/2020
The emergency allotments related to COVID-19 are transmitted to FIS with EBT Benefit type of SDFSP.

As per the request from state, the emergency allotments related to COVID-19 should be transmitted to FIS with
EBT Benefit type of CF03

Add a new Override Reason Code of 'Emergency Allotment' for EDBC. This new override reason will not be
available on the Run EDBC to select by the user.

Add new sub category code of 'Emergency Allotment' for Issuance Batch

Add new benefit type of 'Emergency Allotment Food Benefits'. Short Decode Name and Reference Column 1 -
CF03,

Update Issuance Batch logic to populate the new sub category code on the Issuance based on the new run
reason

Update EBT writer logic to determine the new Benefit Type from the new sub category code

Update the benefit type determination logic for Host to Host to determine the new Benefit Type

Exclude the new EDBC run reason in Issuance Sweep procedures

Update the COVID-19 emergency allotment DCR to populate the new EDBC Override reason code of
'Emergency allotment’

Note: The existing rules for CalFresh to repay towards an existing account or post expungements to a recovery
account would not be impacted by this new Benefit type. and the same rules will also apply to it.

Joint design has been approved through Non-Committee Review. C-IV will implement this Change with SCR
CA-219054 in the 20.07 release.

N/A
162

Batch/Interfaces : 0 Batch Operations : 0

CalHEERS Test : 0 Client Correspondence : 0

Design : 0 Eligibility : 7

110 Imaging : 0 IVR/CC : 0

0 Performance : 0 Release Communication 0

Support :
0 Reports Test : 0 Security : 0
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System Test Support : 45 Tech Arch : 0 Tech Ops :
Training : 0
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

[CIV-107834] Implement Case Data Removal Sprint 2 Features

- Resolved: 09/11/2020 06:03 PM

Tech Arch Assignee: Michael A. Wright ~ SPG Status: No
[20.07] Designer Contact: Michael A. Wright ~ Change Type (SCR):  Enhancement
20.09.11 Expedite Changes: Production Estimate: 440

Deployment
Michael A. Wright ~ Regulation Reference: Created: 08/24/2020 03:59 PM
In Production Impact Analysis: [Batch Outreach Required:  ves

Performance]
Frederick Gains Training Impacted: [Online Help] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Usability] Approved by Other Agency Cross

Committee: Reference:

Approved by Deb Saha 9/4/2020
C-IV retains all case data, regardless of the age of the case. l.e., nothing is ever deleted from the system

Create a Case Data Removal process to identify and remove cases through a Batch process following PSC-
approved records retention policies.

1) Create a C-IV Report, called Case Data Removal Identification Report, to sweep in all cases identified and
stored in the Case Purge table. This report will be available in the C-IV System for each County to review the
cases that are up for purging.

Navigation to the Report - Homepage > Reports > Scheduled > Case Activity > Title 'Case Data Removal
Identification Report'

2) Create Batch Jobs specific to each County to render each report after the Case Purge Batch Job completes
successfully

3) Create BSCR's to schedule and order each of these Batch Jobs for Production runs

Regional Manager and Section Directors will be updated on Sprint features to be delivered at the conclusion of
each Sprint. We will also conduct user demos at the conclusion of any Sprint that contains user-facing features.

This will only be deployed to the C-IV System

N/A This will be new functionality

440
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0
Support :

0 Reports Test : 0 Security : 0
0 Tech Arch : 440 Tech Ops : 0
0
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Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

[CIV-107837] Add EBT Printer 16PRINTHS2 for Kings County

- Resolved: 09/09/2020 11:22 AM

Fiscal Assignee: Romel Acosta SPG Status:

[20.07] Designer Contact: Sidhant Garg Change Type (SCR):

20.09.11 Expedite Changes: Production Estimate:
Deployment

Sheryl E. Eppler Regulation Reference: Created:

In Production Impact Analysis: [N/A] Outreach Required:

Sheryl E. Eppler Training Impacted: [N/A] Funding Source:

Production Migration Impact: Yes Funding Source ID:

[Fiscal] Approved by Other Agency Cross

Committee: Reference:

Aida Guzman (Kings) - Approved by County - 08/25/2020

Karen Rapponotti - Approved - 08/25/2020

Kings County Only:
EBT Printer name '16PRINTHS2' is not associated to any office.

Kings County has requested to add EBT Printer '16PRINTHS2'

Kings County Only:
1. Add EBT Printer for Kings County Effective 08/25/2020:
Printer Name: 16PRINTHS2
Office: Kings Main Office (Office ID 01)
1400 WEST LACEY BLVD #8
HANFORD, CA 93230

Approved

Operational
Enhancement

5

08/25/2020 08:47 AM
No
C-IV M&O

DDID #1361 in the SOW accounts for migrating in the EBT Printers for the 39 C-IV Counties into the new system.

Accounted for in SOR

User can type in EBT Printer number as 'Other Printer'.

5
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
5 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0
Support :
0 Reports Test : 0 Security : 0
0 Tech Arch : 0 Tech Ops : 0
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Team Responsible:

Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

[CIV-106859] E-Signature for CF 385

- Resolved: 09/29/2020 03:25 PM

Client Assignee: Sahithi Pabba SPG Status: Approved

Correspondence

[20.09] Designer Contact: Nithya Chereddy ~ Change Type (SCR): Enhancement

20.10.02 Expedite Changes: Production Estimate: 55
Deployment

Caroline Bui Regulation Reference: ACL 19-95, ACL Created: 03/31/2020 11:38 AM
18-125, ACWDL Dec
19, 2017

In Production Impact Analysis: [Forms/NOA Outreach Required: No
Translations]

Caroline Bui Training Impacted: [N/A] Funding Source: C-IV M&O

Production Migration Impact: Yes Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  CA-214829

CalFresh, Committee: Reference:

Correspondence]

Approved by Karen Rapponotti on 08/31/2020
C-1V uses the older version of the DFA 385 form and it does not have E-Signature functionality.

Following are the current form specifications.
» Form Name: Application for Disaster

* Form Number: DFA 385

» Form Version: 09/11

* E-Signature functionality: Not Enabled

Update the CF 385 form to the latest version and add E-Signature functionality to the CF 385 form.

Update the DFA 385 form to the following.

« Updated Form Name: Application for Disaster CalFresh

« Updated Form Number: CF 385

« Updated Form Version: 10/15

« E-Signature functionality: Enabled

Note: English and Spanish versions of CF 385 form are available in the attachments section.

N/A

CalSAWS e-Sign functionality needs to be enabled in order to migrate this SCR over to CalSAWS.

N/A

55
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 43
0 Design : 0 Eligibility :
0 Imaging : 0 IVR/CC :
0 Performance : 0 Release Communication 0

Support :
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Reports : 0 Reports Test : 0 Security :
System Test Support : 12 Tech Arch : 0 Tech Ops :
Training : 0
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. [CIV-107155] Run Batch EDBC on Cases Excluded From CF COLA FFY 2019-2020 Batch

Run

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Eligibility Assignee: Jagadeesh Dasu SPG Status: Select a value
[20.09] Designer Contact: Sridhar Mullapudi ~ Change Type (SCR):  Enhancement
20.10.29 Expedite Changes: Start Build Estimate: 117

Sridhar Mullapudi ~ Regulation Reference: Created: 04/28/2020 03:13 PM
In Development Impact Analysis: [N/A] Outreach Required: Yes

Caroline Bui Training Impacted: [N/A] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  CA-215984
CalFresh] Committee: Reference:

Approved by Karen Rapponotti on 9/30/2020

Approved - J. Osborn 09/30/2020

CalFresh uses values from FFY 2019-2020 that were implemented by SCR CA-58614/CIV-100442- CTCR's.
To minimize the work required by the counties the project ran batch EDBC on the effected population through
SCR CA-206229/CIV-103090. During this batch run the targeted driving query excluded the cases that had an
EDBC run on the same day CTCR SCR CA-58614/CIV-100442 were implemented. The CTCR values were
only available in the system after end of business. These excluded cases were later identified through a defect
CA-215621/CIV-107070 (Approximately 2500 CF cases in each system for 10/2019 benefit month). Due to
capacity issue the counties later requested a batch run for these cases.

Run batch EDBC on cases that were excluded from the initial batch run due to EDBC being run on 8/23/2019 to
calculate new benefit amounts for 10/2019 benefit month.

Requirements
1) Run batch EDBC for all benefit months from 10/2019 up to 2/2020 where an EDBC does not exist for the
benefit month after the implementation of SCR CA-58614/CIV-100442;

a) Cases with an active or ineligible CF program where user authorized a regular EDBC run on 8/23/2019
for 10/2019 benefit month and no regular authorized EDBC is run for 10/2019 after 8/23/2019. Run EDBC in
Targeted program mode for CF and NB programs.

Exclude the following cases:

i) The benefit month is past the latest RE due date for the program.

i) The benefit month is past the SAR7 Due Month and the report status is Sent, Received, or Incomplete
Note: approximately a total of 10,000 EDBCs across all benefit months per system are expected to run through
batch EDBC.

b) In LRS: CTCR to insert a new run reason in CT744 and run the above population with this Run Reason
i. Short Decode: “Case Excluded During 10/2019 Batch COLA Run”
ii. Long Decode: “Case Excluded During 10/2019 Batch COLA Run”
iii. Reference columns 1-17 all “N”
¢) In LRS: CTCR to insert a new journal reason in CT942 and run the above population with this Sub Type
code
i. Short Decode: “Incorrectly skipped during 10/2019 batch COLA run”
ii. Long Decode: “Incorrectly skipped during 10/2019 batch COLA run”
iii. Reference columns all null
Batch EDBC will insert the following Journal entry:
Short Description: Batch EDBC ran for <month, year>
Long Description: Batch EDBC Ran for <Effective Month>. Batch EDBC processed for the <Program Name>
program for following reasons: Incorrectly skipped during 10/2019 batch COLA run

2) Generate the following lists from the batch EDBC process. Each of the lists will include the Standard List
Columns:

Case Name

Case Number

County
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Qutreach
Description:

Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Unit
Unit Name
Office Name
Worker ID
a) List of cases discontinued by the batch EDBC process. The case listing will be named "List of Cases
Discontinued by Batch EDBC Process".
Note: Include additional columns to indicate program type, benefit month, and program closure reason
b) List of cases where the batch EDBC process closed a person. The case listing will be named "List of Cases
Where Batch EDBC Process Closed a Person".
Note: Include additional columns to indicate program type, and benefit month
¢) List of cases which resulted in a read-only EDBC. The case listing will be named "List of Cases That
Resulted in Read-Only EDBC'
Note: Include additional columns to indicate program type, benefit month, and read-only reason
d) List of cases skipped in the batch run. The case listing will be named "List of Cases Skipped in Batch Run".
Note: Include additional columns to indicate the skip reason, benefit month, and program type.

3) Batch Operations:
a) Run the DCR for recommendation 1a to insert into SYS_TRANSACT in 'Targeted Program' mode
b) Run Batch EDBC for cases inserted into sys_transact through recommendation la

A list of affected cases will be posted to the CalACES Web Portal in the following location:
CalACES Sharepoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CIV-107155

Joint design has been approved through the CW/CF Committee. CalSAWS/LRS will implement this Change with
SCR CA-215984 in the 20.09 priority release.

User may run EDBC for 10/2019 benefit month.

117

0 Batch/Interfaces : 0 Batch Operations : 6

0 CalHEERS Test : 0 Client Correspondence : 12

0 Design : 0 Eligibility : 67

0 Imaging : 0 IVR/CC :

0 Performance : 0 Release Communication 0
Support :

0 Reports Test : 0 Security : 0

32 Tech Arch : 0 Tech Ops : 0

0
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[CIV-107840] Issue September 2020 Disaster Supplement in accordance to HR 6201

Emergency Allotments
- Resolved: 10/15/2020 05:16 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Fiscal
[20.09]
20.10.17

Sidhant Garg

In Production
Sheryl E. Eppler

Production

[CalWORKs/
CalFresh]

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Eric Chu
Sidhant Garg

Production
Deployment

ACWDL dated
August 24, 2020

[N/A]
[N/A]

No

Approved by Karen Rapponotti on 03/16/2020

The CIV System allows the issuance of Disaster CalFresh (CF) supplemental benefits. When Disaster Services
are enabled for a County, staff can:
1) Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor.
2) Issue Disaster Benefits by running a Manual EDBC with a run reason of DCFP/Supp-DCFP (Supplemental).

These EDBCs are not factored into the previous potential benefit calculations for the benefit month in which they

are issued.

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement
140

08/25/2020 11:07 AM
No

C-IV M&O

CA-219088

CalFresh Emergency allotments have been approved for the State of California due to COVID-19 emergency.
The State has received approval to supplement all current CalFresh recipients up to the Maximum Allotment for
September 2020 benefit month.

1) Create a DCR to insert Manual EDBC records for the July 2020 and August 2020 benefit month for all

CalFresh and TCF recipients who are Active for the month and have not yet received the Disaster Supplement

benefit based on the following conditions:
a. Include all cases with Active CalFresh program in July 2020 and August 2020 and no Disaster Supplement

issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Include cases that were skipped earlier. Insert a record in ISSUANCE_TRANSACT for these records.

2) Create a DCR to insert Manual EDBC records for the September 2020 benefit month for all CalFresh and TCF
recipients who are Active for the month and have received less than the maximum allotment for their household

size

based on the following conditions:
a. Include all cases with Active CalFresh program in September 2020 and no Disaster Supplement issued yet.
b. Use the household size from the latest Accepted and Saved Regular EDBC
c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.
d. Exclude any Overpayments from the previous potential benefit calculation.
e. Exclude the TCF cases with Overdue recert.

3) Create a DCR to Insert the Manual EDBCs from Recommendation #1 into Issuance Transact table.
NOTE: Validate FIS has turned on CFO3 EBT Benefit Type.

4) After the records are inserted into Issuance_transact table, do a DCR to update the redetermination record
(redeter) as 'No Longer Valid' where there is a completed RE date after the benefit month with
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reason CalFresh restored or Eligible for TCF. The EA payments for these cases are not getting issued as the
system looks for incorrect report which is an existing issue and will be handled with CA-55143.

5) Do a DCR after the issuances are created to flip the redeter record back to the previous completion reason.

6) Create a DCR to update all the Manual EDBCs to Read Only once all the supplemental Issuances are Issued
and Claimed.

7) Add a Journal Entry with the following description for all the cases identified from the criteria above:
For July 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 10/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated June 23, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For August 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 10/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 3, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For September 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 10/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 24, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

8) Do a BSCR to schedule EBT Food writer and reader jobs to run on Saturday. POXXF401, POxxF441 daily
Writers, and the readers PIXX463, PIXXF403 for 39 counties.

9) Generate a list of the Issuances where the Disaster Supplements were issued. The List will contain the
following data elements:

a. Case Name

b. Case Number

c. County Name

d. Program

e. Benefit Month

f. Supp DCF Amount

g. Issuance Sub Category

h. Availability Date

i. Issuance Status

j. Payee Name ( the format would be Last Name, First Name)
k. Household Size

l. Is TCF Benefit

m. Unit

n. Unit Name

0. Office Name

p. Worker Name

g. Worker Id

NOTE:
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1. No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Disaster Supplement benefits. Also daily ad-hoc reports will be handled by County Reports Team
2. CF03 will be used as the benefit Type when sending the issuances to FIS.

Outreach

Description:

Migrat_ior_w Impact Joint design has been approved through Non-Committee Review. CalSAWS will implement this Change with SCR

Description: CA-218299 in the 20.07 release.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 140

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 97 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 15 Reports Test : 0 Security : 0

System Test Support : 28 Tech Arch : 0 Tech Ops : 0

Training : 0

Page 15



Team Responsible:

Lunch

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Contact Center

[20.09]
20.10.28

Darcy Alexander

In Assembly Test

Darcy Alexander

Production

[IVR & Contact
Center]

Assignee:

Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Pandya P.
Amitkumar

Jared Kuester

Production
Deployment

[N/A]

SPG Status:

Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Humboldt County Only, Approved by Monique Upshaw-Smith 10/5/2020

Karen Rapponotti approved Production Deployment 10/8/2020

There is not a pop-up timer in the CCP when an agent goes over breaks or lunch

[CIV-107858] Humboldt CCP Enhancement: Add Pop-up Timer- Agents Over Break or

Approved

Enhancement
50

08/26/2020 09:59 AM
No
County Purchase

CSC Support

Add a pop-up timer in the CCP for Humboldt County Only when agents exceed their time for breaks or lunch

1) Add a pop-up message to CCP for exceeding break
a) If an agent puts themselves in Not Ready: Break start a 15 min timer.
b) When the 15 min timer is up, display a message saying "Break Time is Over"
2) Add a pop-up message to CCP for exceeding lunch
a) If an agent puts themselves in Not Ready: Lunch start a 60 min timer.
b) When the 60 min timer is up, display a message saying "Lunch Time is Over"

This functionality applies only to Humboldt County and does not impact the other counites.

N/A
50
0
0
0
0
0
0
0

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

o O O o o

o
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Batch Operations :

Client Correspondence :

Eligibility :

IVR/CC : 50
Release Communication 0
Support :

Security : 0
Tech Ops : 0



Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Tech Arch Assignee:
[20.09] Designer Contact:
20.10.02 Expedite Changes:

Michael A. Wright ~ Regulation Reference:

In Production Impact Analysis:

Frederick Gains Training Impacted:
Production Migration Impact:
[Usability] Approved by

Committee:

Approved by Deb Saha on 9/21/2020.

Inder Kainth
Michael A. Wright

Production
Deployment

[CIV-107924] Implement Case Data Removal Sprint 3 Features

- Resolved: 10/02/2020 05:03 PM

SPG Status:

Change Type (SCR):

Estimate:

Created:

[Batch Performance, Outreach Required:

Online

Performance]
[Online Help]

No

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No
Enhancement
460

09/08/2020 04:22 PM
Yes

C-IV M&O

C-IV retains all case data, regardless of the age of the case. l.e., nothing is ever deleted from the system

Create a Case Data Removal process to identify and remove cases through a Batch process following PSC-

approved records retention policies.

1) Display the Identification Date and the current data removal status on the Case Summary page for cases

selected for data removal

2) Create a Case Data Removal Override page for user's to exclude cases from having any case data removal

done

3) Create a Case Data Removal Override Report to list cases that will be excluded from the data removal

process

Regional Manager and Section Directors will be updated on Sprint features to be delivered at the conclusion of
each Sprint. We will also conduct user demos at the conclusion of any Sprint that contains user-facing features.

This will only be deployed to the C-IV System
No Impact

N/A This will be new functionality

460
0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :
0 Imaging :
0 Performance :
0 Reports Test :
0 Tech Arch :
0
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

[CIV-107936] Treatment of Unemployment Benefits under LWA and DUA

- Resolved: 10/07/2020 12:59 PM

Eligibility Assignee: Manjoban Hundal ~ SPG Status: No
[20.09] Designer Contact: Jason M. Francis ~ Change Type (SCR):  New Policy
20.10.09 Expedite Changes: Production Estimate: 118
Deployment
Sarah Cox Regulation Reference: ACwDL 9-10-20; Created: 09/11/2020 10:31 AM
ACWDL 20-16;
MEDIL | 20-28
In Production Impact Analysis: [N/A] Outreach Required: No
Sarah Cox Training Impacted: [N/A] Funding Source: Premise
Production Migration Impact: No Funding Source ID: CO-103
[CalWORKs/ Approved by Other Agency Cross  CA-219676;
CalFresh] Committee: Reference: CH-168469

Approval provided by Karen and Laura as this part of COVID-19 emergency

Pursuant to the Presidential Memorandum issued on August 8, 2020, the President authorized the LWA Program,
in accordance with section 408(e)(2) and 408(f) of the Robert T. Stafford Disaster Relief and Emergency
Assistance Act, “Stafford Act.” The California Employment Development Department (EDD) will begin issuing LWA
supplemental payments of $300 per week for claimants who:

1. Are currently eligible to receive at least $100 per week in unemployment benefits; and

2. Have provided a self-certification that they are unemployed or partially unemployed due to disruptions caused by
COVID-19.

Stafford Act funded benefits, including LWA are exempt from consideration as income for the purposes of
determining eligibility and allotment/grant amounts for CalFresh, CalWORKs, RCA/ECA and TCVAP.

Federal DUA benefits have been approved for individuals who have been directly affected by recent wildfires in
selected counties. The federal disaster declaration on August 22, 2020, provides DUA benefits for individuals who
do not qualify for regular state unemployment insurance, Pandemic Emergency Unemployment Compensation
(PEUC), Federal-State Extended Duration (FED-ED) extensions, or Pandemic Unemployment Assistance (PUA)
benefits. DUA benefits are issued in accordance with the Stafford Act. Like LWA benefits, DUA benefits are
exempt for the purposes of determining eligibility and allotment/grant amounts for CalFresh, CalWORKs, RCA/
ECA and TVCAP.

LWA income type is not available in The Systems. DUA income type is available in The Systems and is exempt for
all programs. DUA income type is mapped to eHIT outbound income source 'UIB' which makes it countable for
MAGI Medi-Cal and Covered California Programs.

Add LWA and update DUA Unemployment Benefits per ACWDL 9-10-20.

LWA is not counted/exempt for Non-MAGI and MAGI Medi-Cal, but it is counted as taxable income for Covered
California Programs. DUA is counted as unearned income for Non-MAGI and MAGI Medi-Cal as well as counted
as taxable income for Covered California programs.

With CalHEERS Change Request CH-168469 in CH release 20.11 on 11/23/2020, CalHEERS project will add a
new eHIT Income Sources for LWA and DUA.

Since CalHEERS CH-168469 implementation is delayed, update The Systems to map LWA to 'UC' outbound for
eHIT. This will allow LWA to be exempt for all programs except Covered California Programs.

Update the treatment of DUA in The Systems for Medi-Cal to be counted as unearned income.

The Systems eHIT outbound mappings will be updated at the same time as CH-168469 with CA-219991 and
CIV-107987.
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Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

1. Add Lost Wage Assistance as an available income type in the income pages, under the Unemployment
category. Specify how EDBC will treat this income type for each program.

2. Update the Disaster Unemployment Assistance income type to be counted as unearned for Medi-Cal.

See Detailed Design Document attached.

Joint design has been approved through the CalWORKs/CalFresh Committee. CalSAWS will implement this
Change with SCR CA-219676 in the 20.10.09 release.

Override EDBC results

118

18

42

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

Page 19

o O O o

o

Batch Operations :
Client Correspondence :
Eligibility :

IVR/ICC :

Release Communication
Support :
Security :

Tech Ops :
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22



[CIV-107963] Update Life Change Event Description to include 'Domestic Abuse/

Spousal Abandonment’
- Resolved: 09/22/2020 03:18 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

CalHEERS Assignee: Dylan Patel SPG Status: Approved
[20.09] Designer Contact: Renee Gustafson ~ Change Type (SCR): Enhancement
20.10.05 Expedite Changes: Production Estimate: 8
Deployment

Renee Gustafson  Regulation Reference: Created: 09/16/2020 11:29 AM
In Production Impact Analysis: [N/A] Outreach Required:  yeg
Maureen Votta Training Impacted: [N/A] Funding Source: Premise
Production Migration Impact: No Funding Source ID: CO-103
[Medi-Cal/CMSP]  Approved by Other Agency Cross  CA-219878;

Committee: Reference: CH-167867

Approved by Karen Rapponotti on 9/16/2020
The MAGI Determination List page has available the following Life Change Event reasons:

Adopted a child

American Indian/Alaskan Native

Gained citizenship/lawful presence

Got married or entered into domestic partnership
Had a baby

Lost my health insurance including Medi-Cal
None of the above

Other qualifying life event

Permanently moved to/within California
Returned from active duty military service
Released from incarceration

These Life Change Event reasons are communicated to CalHEERS in eHIT.

The Life Change Events display on the MAGI Request Detail and MAGI Referral Detail pages.

With Cal[HEERS Change Request 167867, CalHEERS will add a new Life Change Event on their Portal named,
‘Victim of domestic abuse or spousal abandonment’.

Due to time constraints, CalHEERS is unable to add a corresponding Life Change Event to eHIT so CalHEERS will
communicate this ‘Victim of domestic abuse or spousal abandonment’ Life Event Code to CalSAWS as ‘Returned
from active duty military service' (CT2801_RD).

To assist users during this timeframe, C-IV will update the description only of the Life Event Code ‘RD’ from
'Returned from active duty military service’ to '‘Domestic Abuse/Spousal Abandonment/Returned from active duty
military’.

CalHEERS will add a new Life Change Event for ‘Victim of domestic abuse or spousal abandonment’ with
CalHEERS Change 164783 in Release 21.06 and C-1V will reverse this description change for 'RD' and will add
the new Life Change Event for ‘Victim of domestic abuse or spousal abandonment' with CIV-107964.

1. Update Life Change Event Short Decode 'Returned from active duty military service’ (CT2801_RD) to
'Domestic Abuse/Spousal Abandonment/Returned from active duty military’ effective 10/05/2020.

Technical Note: The new Life Change Event description will display in the MAGI Determination List page
dropdown, MAGI Request Detail and MAGI Referral Detail pages effective 10/05/2020 regardless if you are
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viewing or requesting an older benefit month or new. The high-dated reason shows as of 10/05/2020 and the
old reason will no longer display anywhere.

Outreach CIT

Description:

Migrat_ior_w Impact Joint design has been approved through the Medi-Cal Committee. LRS/CalSAWS will implement this Change with

Description: SCR CA-219878 in the 20.09, minor release 20.10.05.

Migration Impact

Analysis:

Alternative Use the Life Event Code ‘Returned from active duty military service'.

Procedure

Description:

Operational Impact:

Estimate: 8

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 7 CalHEERS Test : 1 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 0 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 0 Reports Test : 0 Security : 0

System Test Support : 0 Tech Arch : 0 Tech Ops : 0

Training : 0
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Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Fiscal
[20.09]

20.10.16

Sheryl E. Eppler
In Production
Sheryl E. Eppler

Production
[Fiscal]

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Karen Rapponotti - Approved - 10/01/2020

EBT (Electronic Benefit Transfer) vendor FIS (Fidelity Information Systems) will produce quarterly releases to
update their system staring in October 2018.

Reese Williams
Deron Schab

Production
Deployment

[N/A]
[N/A]

No

[CIV-108047] Quarterly release testing for EBT vendor FIS - October 2020

- Resolved: 10/20/2020 09:27 AM

SPG Status:
Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Operational
Enhancement

20

10/01/2020 08:55 AM
No
C-IV M&O

CA-220341

The CalSAWS project will need to conduct quarterly testing for these FIS EBT system releases.

Test FIS EBT release - October 2020

Joint design has been approved through Non-Committee Review. CalSAWS will implement this Change with SCR
CA-220341 in the 20.09 release.

N/A

20

20

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

O O O o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :
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. [CIV-108050] Mass Replacement CalFresh Benefits for September 2020 - Fires

- Resolved: 10/08/2020 05:43 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Fiscal Assignee: Eric Chu SPG Status: Approved
[20.09] Designer Contact: Naresh Barsagade Change Type (SCR): Data Change
20.10.09 Expedite Changes: Production Estimate: 30

Deployment
Sheryl E. Eppler Regulation Reference: Created: 10/01/2020 10:27 AM
In Production Impact Analysis: [N/A] Outreach Required:  yeg
Sheryl E. Eppler Training Impacted: [N/A] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Fiscal] Approved by Other Agency Cross

Committee: Reference:

Karen Rapponotti - Approved - 10/01/2020

The C-IV System allows CalFresh (CF) benefits to be replaced in the event of a loss or eviction. CF Replacement
benefits will not count towards a program's previous potential benefit calculation.

Due to the emergency situation involving Fires throughout the State:

The California Department of Social Services (CDSS) has requested that the C-IV System replace CF benefits for
the impacted households in 7 C-IV Counties.

1) Create a data change to replace benefit month September 2020 Regular CalFresh benefits for 6229 County
cases where the following conditions are met:
a) The Issuance is in Issued status and has not been previously replaced.
b) The Issuance is not a SUAS or WINS, or NB benefit.
¢) The current Payee for the CalFresh program had a Physical Address within the following zip codes on
09/30/2020:
i)Amador: 95629
ii)Butte: 95968 and 95954
iii)El Dorado: 95635; 95633 and 95667
iv)Humboldt: 95514
v)Napa: 94508 and 94574
vi)Shasta: 96076 and 96047
Vii)Trinity: 95526

d) The new issuance will be 40% (rounded to the nearest cent) of the benefit authorization amount for all:
(1) Regular CF September issuances with a issue date on or before 09/30/2020 that were issued in September to
the specified Zip Codes for September benefit month.
(2) Emergency Allotment supplemental CalFresh that were issued on 09/12/2020 to the specified Zip Codes for
the benefit months June 2020, July 2020 and August 2020.

Outreach:

2) A list of replaced CF issuances will be sent to 7 Counties.
The list will be uploaded to the CalACES System Web Portal under: CalACES Web Portal > System Changes >
SCR and SIR Lists > 2020 > SCR CIV-108050

Data Elements:

i)Case Name

ii)Case Number

iii)County

iv)Unit

v)Unit Name

vi)Office Name

vii)Worker

viii)Zip Code

ix)Benefit Month
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x)Old Control Number
xi)Old Payment Amount
xii)New Control Number
xiii)New Payment Amount
xiv)New Issuance Status

3) Add a journal entry to document the replacement benefits due to wild fire and power outage.
Filter Type: All
Journal Type: Narrative
Short Description: Replacement Benefits issued on 10/xx/2020
Long Description: Replacement Benefits issued on 10/xx/2020 due to wild fire and power outage.
Note: The journal entry date will be the date the DCR is applied.

Note: In addition to the list, the Replacement benefits will also show up on the:

- CalFresh EBT Production Reconciliation Report (Scheduled / Fiscal) — Daily Report

- No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Mass-Replacement benefits.

Outreach Details are in recommendations

Description:

Migration Impact System/County specific data change.

Description:

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 30

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 30 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 0 Reports Test : 0 Security : 0

System Test Support : 0 Tech Arch : 0 Tech Ops : 0

Training :

Page 24



End SCRs



. [CIV-107271] Update BRM Address for Riverside County District 59

Team Responsible:

Fix Version/s:

Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:

Client Assignee: Maria Jensen

Correspondence

[20.09] Designer Contact: Gerald Limbrick

20.10.XX Expedite Changes:  production
Deployment

Araceli Gallardo Regulation Reference:

In Development Impact Analysis:

[Central Print,
Forms/NOA

Translations]

|gnacio Lazaro Training Impacted:

Production Migration Impact: No

Approved by
Committee:

[Correspondence]

Approved by Ricardo Miranda on 07/28/2020

Approved by Karen Rapponotti on 06/29/20

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Operational
Enhancement

36

05/13/2020 09:02 AM
No

C-IV M&O

In The C-IV System, Riverside county office # 59 "Medi-Cal/APS/IHSS" has a current BRM Address of:

Old BRM Address:
COUNTY OF RIVERSIDE
DPSS MEDI-CAL-IHSS
3178 HAMNER AVE
NORCO CA 92860-9903

Update the BRM address for Riverside county office # 59 "Medi-Cal/APS/IHSS" to a new office location effective

04/27/20.

Update the Address for C-1V Business Reply Mail (BRM) to:
MEDI-CAL-IHSS

COUNTY OF RIVERSIDE DPSS

11070 MAGNOLIA AVE STE A

RIVERSIDE CA 92505-9921

Update the BRM Address in The C-IV System for Office #59 "Medi-Cal/APS/IHSS", effective 4/27/2020.

Please see the attachment for BRM artwork.

Old BRM Address:
COUNTY OF RIVERSIDE
DPSS MEDI-CAL-IHSS
3178 HAMNER AVE
NORCO CA 92860-9903

New BRM Address:

COUNTY OF RIVERSIDE DPSS
MEDI-CAL-IHSS

11070 MAGNOLIA AVE STE A
RIVERSIDE CA 92505-9921

Please Also Note: Mailing/Physical address updates can be made by county admin with the appropriate security
rights on the Office Detail page: (Global: Tools -> Local: Office -> Task: Office)
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Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

County specific data change.

Update the BRM address manually

36
0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :
0 Imaging :
0 Performance :
0 Reports Test :
5 Tech Arch :
0
Pending CCB

1. Recommendation Change:
Before:

New BRM Address:

COUNTY OF RIVERSIDE DPSS
MEDI-CAL-IHSS

11070 MAGNOLIA AVE STE A
RIVERSIDE CA 92505-9921

After:

New BRM Address:
MEDI-CAL-IHSS

COUNTY OF RIVERSIDE DPSS
11070 MAGNOLIA AVE STE A
RIVERSIDE CA 92505-9921

2. Estimate Change:
N/A

3. Release Change:
Before: 21.01
After: 20.09

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
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Batch Operations :
Client Correspondence :
Eligibility :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :

31



Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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MAGI YAE fragments

- Resolved: 05/05/2020 10:59 AM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Client
Correspondence

[21.03]

Nithya Chereddy
Design in Progress

Virginia C. Bernal

Production
[Correspondence]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:

Unassigned

Nithya Chereddy
No

W&IC Section
14007.8(b)

[Forms/NOA
Translations]

[N/A]

No

2020-01-23
00:00:00.0

SPG Status:

Change Type (SCR):
Estimate:
Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CIV-104826] Add threshold language translations for the newly added MAGI and Non-

Approved

New Policy
225
08/12/2019 01:35 PM

No

Premise

CO-103
CA-209956

The new Non-MAGI and MAGI YAE fragments which are added to the system through the SCRs CA-209109/
CIV-104415(MAGI fragments) CA-209232 CIV-104457(Non-MAGI fragments) are available only in English and

Spanish.

The newly added fragments should be available in all threshold languages.

Add the following MAGI and Non-MAGI fragments in threshold languages to the system.

C-IV MAGI Fragments:
1. MSG_MAGI_FULL_TO_RESTRICTED_BENEFIT_CHANGE_2020
2. MSG_MAGI_RESTRICTED_TO_FULL_BENEFIT_CHANGE_2020

3. MSG_MAGI_RESTRICTED_APPROVAL_DATED_EFF_2020

4. MSG_MAGI_RETRO_RESTRICTED_APPROVAL_DATED_EFF 2020
5. MSG_MAGI_INFORMATION_MESSAGE

C-IV Non-MAGI Fragments:
1. MSG_MC_FULL_TO_RESTRICTED_BENEFIT_CHANGE
2. MSG_MC_RESTRICTED_TO_FULL_BENEFIT_CHANGE
3. MSG_MC_RESTRICTED_APPROVAL_DATED

4. MSG_MC_RETRO_RESTRICTED_APPROVAL_DATED

CalSAWS MAGI Fragments:
1.H_CH_FULL_SCOPE_TO_RESTRICTED_SCOPE_H807
2.H_CH_RESTRICTED_SCOPE_TO_FULL_SCOPE_H808

3.H_AP_RESTRICTED_SCOPE_APP_H912

4.H_AP_RESTRICTED_SCOPE_RETRO_H911

CalSAWS Non-MAGI Fragments
1. MC_CH_ALIEN_STATUS_VERIF_FAIL_M780
2.MC_CH_RESTR_TO_FULL_M781

3. MC_AP_RESTRICT_MC_NO_SOC_M224

4. MC_AP_RESTRICT_RETRO_MC_M225

Note: Attachments will be updated once final translations are received.

LRS will implement this Change with SCR CA-209956
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Migration Impact

Analysis:

Alternative Reject NOA and generate a manual NOA via Template Repository.

Procedure

Description:

Operational Impact:

Estimate: 225

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 0 CalHEERS Test : 41 Client Correspondence : 184

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 0 Imaging : 0 IVR/CC :

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 0 Reports Test : 0 Security : 0

System Test Support : 0 Tech Arch : 0 Tech Ops : 0

Training : 0

Content Revision Accepted

Status-1:

Content Revision 1. Recommendation Change: N/A

Description-1:
2. Estimate Change: N/A

3. Release Change:
Before: 20.05
After: 20.09

4. Funding Source Change: N/A
Content Revision Pending CCB

Status-2:
Content Revision Release Change:
Description-2: Before: The fix version on the SCR is 21.03

After: The SCR is rejected as the CIV Counties will inherit these NOAs upon migration to CalSAWS. These NOAs
will be available in CalSAWS in Jan 2021.

Content Revision

Status-3:
Content Revision 1. Recommendation Change:
Description-3: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
Content Revision
Status-4:
Content Revision 1. Recommendation Change:
Description-4: Before:
After:

2. Estimate Change:
Before:
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After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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[CIV-106750] Create List of CW Cases with Two Parents; One with Role of 'MMO' with
role reason 'FTP Immunization'

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:

Migration Impact
Description:

Eligibility Assignee: Carol Dias SPG Status: Approved

[21.03] Designer Contact: Thomas Lazio Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 16

Thomas Lazio Regulation Reference: EAS 40-105.4 Created: 03/20/2020 03:37 PM

In Development Impact Analysis: [N/A] Outreach Required: Yes

Frederick Gains Training Impacted: Funding Source: C-IV M&O

Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by 2020-07-29 Other Agency Cross  CA-214541

CalFresh] Committee: 00:00:00.0 Reference:

C-1V and CalSAWS allow more than one member of the AU with living in the home status of ‘In the Home’ and
relationship type of ‘Parent (Biological/Adoptive)’ to have ‘parental control’ over a child under the age 6 with a
‘pending’ immunization verification. Also, the role of ‘MMO’ with the role reason of ‘FTP-Immunization’ can be
imposed on multiple members in the AU who are designated as having ‘parental control’ over a child under the
age of 6.

During review of SCR CA-55378, the committee requested generated a list for workers to review CW cases
without immunization record verification for children in the Assistance Unit (AU) who are under age 6 where there
are two parents living in the home and only one parent has role of ‘MMO’ with role reason of “FTP Immunization”.

Generate a list of cases with a CalWORKSs program that meet the following criteria:

- Two active participants that have relationship type of ‘Parent (Biological/Adoptive)’ to the same MEM
participant(s) under the age of 6 in the AU with a ‘pending’ immunization verification.

- Both active parent participants have a ‘Living in the Home Status’ of ‘In the Home’ under Household Status.

- Only one of those active parent participants has role of ‘MMO’ with role reason of ‘FTP Immunization’

- Only one of those active parent participants has parental control over the MEM participant(s) under the age of 6
in the AU with a ‘pending’ immunization verification.

- List should include the following standard columns:
1) Case Name
2) Case Number
3) County
4) Unit
5) Unit Name
6) Office Name
7) Worker 1D
8) Worker Name

List will be posted:

For LRS/CalSAWS:
CalSAWS SharePoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CA-214541

For C-IV:
CalSAWS SharePoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CIV-106750

Companion listing to SCR CA-55378 to list cases without immunization record verification for children in the
Assistance Unit (AU) under age 6 where there are two parents living in the home and only one parent has role of
‘MMO’ with role reason of “FTP Immunization'.

No impact on migration. Listing will be provided for LRS with SCR CA-214541.
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Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

N/A
16
0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :
0 Imaging :
0 Performance :
0 Reports Test :
2 Tech Arch :
0
Pending CCB

1. Recommendation Change: N/A
2. Estimate Change: N/A
3. Release Change:

Before: 21.03
After: TBD

Status is being set to rejected since the corresponding CalSAWS SCR CA-214541 is being moved to the 21.11

release.

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:

After:

3. Release Change:
Before:
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Batch Operations :
Client Correspondence :
Eligibility :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :



Content Revision
Status-4:

Content Revision
Description-4:

After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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End Content Revisions



O [CA-218826] Apply 407 Lack of Supportive Services Good Cause Reason until June

2021

- Resolved: 08/25/2020 04:29 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Fiscal
[20.07]
20.08.28

Sidhant Garg

In Production
Gingko Luna

Production
[Time Limits]

Approved by Karen Rapponotti on 03/16/2020

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Chandan Talukdar
Sidhant Garg

Production
Deployment

Extension of EO
N-69-20

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
New Policy
53

08/18/2020 05:18 PM
No

LRS M&E

CIV-107798

CA-214490 enabled the Time Limit Good Cause reason 407 Lack of Supportive Services for the CalWORKSs 48
month-time-clock and the Welfare-to-Work 24 month-time-clock for March - August time limit months.

On August 18, 2020, the Governor of California signed EO N-69-20 to extend the process of applying Good Cause
reason 407 to eligible recipients.

1. Update the DCR job to keep on applying the Good Cause reason of 407 through June 2021.
2. Do a CTCR for category 863 to update the end date of the record which expires on 08/31/2020 to 06/30/2021.
3. Do a CTCR for category 863 to update the begin date of the record from 09/01/2020 to 07/01/2021.

Joint design has been approved through Non-Committee Review. C-IV will implement this Change with SCR
CIV-107798 in the 20.07 release.

Manually add Good Cause reason through the Cash Aid Month Detail page

53

Release Communication 0

Support :
Security :

Tech Ops :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

[CA-219054] Add new EBT Benefit Type 'CF03' for COVID-19 Emergency Allotments

- Resolved: 09/01/2020 11:40 AM

Fiscal Assignee: Matthew Warren SPG Status: Approved
[20.07] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
20.09.11 Expedite Changes: Production Estimate: 180

Deployment
Sidhant Garg Regulation Reference: Created: 08/24/2020 01:56 PM
In Production Impact Analysis: [N/A] Outreach Required: No
Sheryl E. Eppler Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[CalWORKs/ Approved by Other Agency Cross  CIVv-107831
CalFresh] Committee: Reference:

Consortium Review
Approval Date:

Approved by Karen Rapponotti on 03/16/2020
The emergency allotments related to COVID-19 are transmitted to FIS with EBT Benefit type of SDFSP.

As per the request from state, the emergency allotments related to COVID-19 should be transmitted to FIS with
EBT Benefit type of CF03

Add a new Run Reason Code of 'Emergency Allotment' for EDBC. This new run reason will not be available on
the Run EDBC to select by the user.

Add new sub category code of 'Emergency Allotment' for Issuance Batch.

Add new benefit type of 'Emergency Allotment Food Benefits'. Short Decode Name and Reference Column 1 -
CF03,

Update Issuance Batch logic to populate the new sub category code on the Issuance based on the new run
reason

Update EBT writer logic to determine the new Benefit Type from the new sub category code

Update the benefit type determination logic for Host to Host to determine the new Benefit Type

Update the COVID-19 emergency allotment DCR to populate the new EDBC run reason code of 'Emergency
allotment'

Note: The existing rules for CalFresh to repay towards an existing account or post expungements to a recovery
account would not be impacted by this new Benefit type. and the same rules will also apply to it.

Joint design has been approved through Non-Committee Review. C-IV will implement this Change with SCR
CIV-107831 in the 20.07 release.

N/A
180
Batch/Interfaces : 0 Batch Operations : 0
CalHEERS Test : 0 Client Correspondence : 0
Design : 0 Eligibility : 7
110 Forms Test : 0 Imaging : 0
0 Online : 0 Performance : 0
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Release Communication 0 Reports : 0 Reports Test :
Support :

Security : 0 System Test Support : 48 Tech Arch :
Tech Ops : 0 Training : 0
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Run

- Resolved: 10/20/2020 09:57 AM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Eligibility

[20.09]

20.10.29

Sridhar Mullapudi
System Test
Caroline Bui

Production

[CalWORKs/
CalFresh]

Approved by Karen Rapponotti on 9/30/2020

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

Approved - J. Osborn 09/30/2020

CalFresh uses values from FFY 2019-2020 that were implemented by SCR CA-58614/CIV-100442- CTCR's.
To minimize the work required by the counties the project ran batch EDBC on the effected population through
SCR CA-206229/CIV-103090. During this batch run the targeted driving query excluded the cases that had an
EDBC run on the same day CTCR SCR CA-58614/CIV-100442 were implemented. The CTCR values were
only available in the system after end of business. These excluded cases were later identified through a defect
CA-215621/CIV-107070 (Approximately 2500 CF cases in each system for 10/2019 benefit month). Due to
capacity issue the counties later requested a batch run for these cases.

Praveen
Badabhagni

Sridhar Mullapudi
Start Build

[N/A]
[N/A]

No

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-215984] Run Batch EDBC on Cases Excluded From CF COLA FFY 2019-2020 Batch

Approved

Enhancement

171

04/28/2020 03:16 PM
Yes

LRS M&E

CIV-107155

Run batch EDBC on cases that were excluded from the initial batch run due to EDBC being run on 8/23/2019 to
calculate new benefit amounts for 10/2019 benefit month.

Requirements

1) Run batch EDBC for all benefit months from 10/2019 up to 2/2020 where an EDBC does not exist for the
benefit month after the implementation of SCR CA-58614/CIV-100442;
a) Cases with an active or ineligible CF program where user authorized a regular EDBC run on 8/23/2019
for 10/2019 benefit month and no regular authorized EDBC is run for 10/2019 after 8/23/2019. Run EDBC in
Targeted program mode for CF and NB programs.

Exclude the following cases:
i) The benefit month is past the latest RE due date for the program.
i) The benefit month is past the SAR7 Due Month and the report status is Sent, Received, or Incomplete
Note: approximately a total of 10,000 EDBCs across all benefit months per system are expected to run through

batch EDBC.

b) In LRS: CTCR to insert a new run reason in CT744 and run the above population with this Run Reason
i. Short Decode: “Case Excluded During 10/2019 Batch COLA Run”
ii. Long Decode: “Case Excluded During 10/2019 Batch COLA Run”
iii. Reference columns 1-17 all “N”

¢) In LRS: CTCR to insert a new journal reason in CT942 and run the above population with this Sub Type

code

i. Short Decode: “Incorrectly skipped during 10/2019 batch COLA run”

ii. Long Decode: “Incorrectly skipped during 10/2019 batch COLA run”

iii. Reference columns all null
Batch EDBC will insert the following Journal entry:
Short Description: Batch EDBC ran for <month, year>
Long Description: Batch EDBC Ran for <Effective Month>. Batch EDBC processed for the <Program Name>
program for following reasons: Incorrectly skipped during 10/2019 batch COLA run

Page 4



Qutreach
Description:

Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

2) Generate the following lists from the batch EDBC process. Each of the lists will include the Standard List
Columns:
Case Name
Case Number
County
Unit
Unit Name
Office Name
Worker ID
a) List of cases discontinued by the batch EDBC process. The case listing will be named "List of Cases
Discontinued by Batch EDBC Process".
Note: Include additional columns to indicate program type, benefit month, and program closure reason
b) List of cases where the batch EDBC process closed a person. The case listing will be named "List of Cases
Where Batch EDBC Process Closed a Person".
Note: Include additional columns to indicate program type, and benefit month
c) List of cases which resulted in a read-only EDBC. The case listing will be named "List of Cases That
Resulted in Read-Only EDBC'
Note: Include additional columns to indicate program type, benefit month, and read-only reason
d) List of cases skipped in the batch run. The case listing will be named "List of Cases Skipped in Batch Run".
Note: Include additional columns to indicate the skip reason, benefit month, and program type.

3) Batch Operations:
a) Run the DCR for recommendation 1a to insert into SYS_TRANSACT in 'Targeted Program' mode
b) Run Batch EDBC for cases inserted into sys_transact through recommendation la

A list of affected cases will be posted to the CalACES Web Portal in the following location:
CalACES Sharepoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CA-215984

Joint design has been approved through the CW/CF Committee. CIV system will implement this Change with SCR
CIV-107155in the 20.09 priority release.

User may run EDBC for 10/2019 benefit month.

Estimate: 171

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 6
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 12
DBA: 0 Design : 0 Eligibility : 100
Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC: 0 Online : 0 Performance :

Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 38 Tech Arch : 0
Tech Ops : 0 Training : 0
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- Resolved: 10/13/2020 09:17 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-219088] Issue September 2020 Disaster Supplement in accordance to HR 6201
Emergency Allotments

Fiscal Assignee: Matthew Warren SPG Status: Approved
[20.09] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
20.10.17 Expedite Changes: Production Estimate: 164
Deployment
Sidhant Garg Regulation Reference: ACWDL dated Created: 08/25/2020 11:07 AM

August 24, 2020

In Production Impact Analysis: [N/A] Outreach Required:  No

Sheryl E. Eppler Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  CIV-107840
CalFresh] Committee: Reference:

Consortium Review
Approval Date:

Approved by Karen Rapponotti on 03/16/2020

The CalACES System allows the issuance of Disaster CalFresh (CF) supplemental benefits. When Disaster
Services are enabled for a County, staff can:

1) Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor.

2) Issue Disaster Benefits by running a Manual EDBC with a run reason of DCFP/Supp-DCFP (Supplemental).
These EDBCs are not factored into the previous potential benefit calculations for the benefit month in which they
are issued.

CalFresh Emergency allotments have been approved for the State of California due to COVID-19 emergency.
The State has received approval to supplement all current CalFresh recipients up to the Maximum Allotment for
September 2020 benefit month.

1) Create a DCR to insert Manual EDBC records for the July 2020 and August 2020 benefit months for all
CalFresh and TCF recipients who are Active for the month and have not yet received the Disaster Supplement
benefit based on the following conditions:

a. Include all cases with Active CalFresh program in July 2020 and August 2020 benefit months and no
Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Include cases that were skipped earlier. Insert a record in ISSUANCE_TRANSACT for these records.

2) Create a DCR to insert Manual EDBC records for the September 2020 benefit month for all CalFresh and TCF
recipients who are Active for the month and have received less than the maximum allotment for their household
size
based on the following conditions:

a. Include all cases with Active CalFresh program in September 2020 and no Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Exclude the TCF cases with Overdue recert.

3) Create a DCR to Insert the Manual EDBCs from Recommendation #1 into Issuance Transact table.
NOTE: Validate FIS has turned on CF03 EBT Benefit Type.
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4) After the records are inserted into Issuance_transact table, do a DCR to update the redetermination record
(redeter) as 'No Longer Valid' where there is a completed RE date after the benefit month with
reason CalFresh restored or Eligible for TCF. The EA payments for these cases are not getting issued as the
system looks for incorrect report which is an existing issue and will be handled with CA-55143.

5) Do a DCR after the issuances are created to flip the redeter record back to the previous completion reason.

6) Create a DCR to update all the Manual EDBCs to Read Only once all the supplemental Issuances are Issued
and Claimed.

7) Add a Journal Entry with the following description for all the cases identified from the criteria above:

For July 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 10/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated June 23, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For August 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 10/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 03, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size.

For September 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 10/xx/2020 due to COVID-19

Long Description: Per direction from ACWDL dated August 24, 2020, an emergency allotment was issued for the
"Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment based on
household size

8) Generate a list of the Issuances where the Disaster Supplements were issued. The List will contain the
following data elements:

a. Case Name

b. Case Number

c. County Name

d. Program

e. Benefit Month

f. Supp DCF Amount

g. Issuance Sub Category

h. Availability Date

i. Issuance Status

j. Payee Name ( the format would be Last Name, First Name)
k. Household Size

l. Is TCF Benefit

m. Unit

n. Unit Name

0. Office Name

p. Worker Name

g. Worker Id

NOTE:
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1. No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Disaster Supplement benefits. Also daily ad-hoc reports will be handled by County Reports Team
2. CF03 will be used as the benefit Type when sending the issuances to FIS.

Outreach

Description:

Migrat_ior_w Impact Joint design has been approved through Non-Committee Review. C-1V will implement this Change with SCR
Description: CIV-107689 in the 20.07 release.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 164

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 97 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 15 Reports Test : 0
Support :

Security : 0 System Test Support : 37 Tech Arch : 0
Tech Ops : 0 Training : 0
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Team Responsible:

Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

[CA-219676] Treatment of Unemployment Benefits under LWA and DUA

- Resolved: 10/05/2020 11:51 AM

Eligibility Assignee: Ramakrishna SPG Status: No
Kuchibhotla
[20.09] Designer Contact: Jason M. Francis ~ Change Type (SCR):  New Policy
20.10.09 Expedite Changes: Production Estimate: 178
Deployment
Sarah Cox Regulation Reference: ACwDL 9-10-20; Created: 09/11/2020 10:24 AM
ACWDL 20-16;
MEDIL | 20-28
In Production Impact Analysis: [N/A] Outreach Required: No
Sarah Cox Training Impacted: [N/A] Funding Source: Premise
Production Migration Impact: No Funding Source ID: CalHEERS
[CalWORKs/ Approved by Other Agency Cross  CIV-107936;
CalFresh] Committee: Reference: CH-168469

Consortium Review
Approval Date:

Approval provided by Karen and Laura as this part of COVID-19 emergency

Approval provided by Karen and Laura as this part of COVID-19 emergency

Pursuant to the Presidential Memorandum issued on August 8, 2020, the President authorized the LWA Program,
in accordance with section 408(e)(2) and 408(f) of the Robert T. Stafford Disaster Relief and Emergency
Assistance Act, “Stafford Act.” The California Employment Development Department (EDD) will begin issuing LWA
supplemental payments of $300 per week for claimants who:

1. Are currently eligible to receive at least $100 per week in unemployment benefits; and

2. Have provided a self-certification that they are unemployed or partially unemployed due to disruptions caused by
COVID-19.

Stafford Act funded benefits, including LWA are exempt from consideration as income for the purposes of
determining eligibility and allotment/grant amounts for CalFresh, CalWORKs, RCA/ECA and TCVAP.

Federal DUA benefits have been approved for individuals who have been directly affected by recent wildfires in
selected counties. The federal disaster declaration on August 22, 2020, provides DUA benefits for individuals who
do not qualify for regular state unemployment insurance, Pandemic Emergency Unemployment Compensation
(PEUC), Federal-State Extended Duration (FED-ED) extensions, or Pandemic Unemployment Assistance (PUA)
benefits. DUA benefits are issued in accordance with the Stafford Act. Like LWA benefits, DUA benefits are
exempt for the purposes of determining eligibility and allotment/grant amounts for CalFresh, CalWORKs, RCA/
ECA and TVCAP.

LWA income type is not available in The Systems. DUA income type is available in The Systems and is exempt for
all programs. DUA income type is mapped to eHIT outbound income source 'UIB' which makes it countable for
MAGI Medi-Cal and Covered California Programs.

Add LWA and update DUA Unemployment Benefits per ACWDL 9-10-20.

LWA is not counted/exempt for Non-MAGI and MAGI Medi-Cal, but it is counted as taxable income for Covered
California Programs. DUA is counted as unearned income for Non-MAGI and MAGI Medi-Cal as well as counted
as taxable income for Covered California programs.

With CalHEERS Change Request CH-168469 in CH release 20.11 on 11/23/2020, CalHEERS project will add a
new eHIT Income Sources for LWA and DUA.

Since CalHEERS CH-168469 implementation is delayed, update The Systems to map LWA to 'UC' outbound for
eHIT. This will allow LWA to be exempt for all programs except Covered California Programs.

Update the treatment of DUA in The Systems for Medi-Cal to be counted as unearned income.
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Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

The Systems eHIT outbound mappings will be updated at the same time as CH-168469 with CA-219991 and

CIV-107987.

1. Add Lost Wage Assistance as an available income type in the income pages, under the Unemployment

category. Specify how EDBC will treat this income type for each program.

2. Update the Disaster Unemployment Assistance income type to be counted as unearned for Medi-Cal.

See Detailed Design Document attached.

Joint design has been approved through the CalWORKs/CalFresh Committee. C-IV will implement this Change

with SCR CIV-107936 in the 20.10.09 release.

Override EDBC results

Estimate: 178

Automated Test : 0 Batch/Interfaces :
CalHEERS : 18 CalHEERS Test :
DBA: 0 Design :

Fiscal : 0 Forms Test :

IVR/CC : 0 Online :

Release Communication 0 Reports :

Support :

Security : 0 System Test Support :
Tech Ops : 0 Training :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O [CA-219878] Update Life Change Event Description to include 'Domestic Abuse/Spousal

Abandonment’
- Resolved: 09/21/2020 11:13 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

CalHEERS Assignee: SPG Status: Approved
[20.09] Designer Contact: Renee Gustafson ~ Change Type (SCR): Enhancement
20.10.05 Expedite Changes: Estimate: 11
Deployment
Renee Gustafson  Regulation Reference: Created: 09/16/2020 11:13 AM

In Production

Impact Analysis:

Outreach Required:

Yes

Maureen Votta Training Impacted: Funding Source: Premise

Production Migration Impact: Funding Source ID: CalHEERS

[Medi-Cal/CMSP]  Approved by Other Agency Cross  C|V-107963;
Committee: Reference: CH-167867

Consortium Review
Approval Date:

Approved by Karen Rapponotti on 9/16/2020
The MAGI Determination List page has available the following Life Change Event reasons:

Adopted a child

American Indian/Alaskan Native

Gained citizenship/lawful presence

Got married or entered into domestic partnership
Had a baby

Lost my health insurance including Medi-Cal
None of the above

Other qualifying life event

Permanently moved to/within California
Returned from active duty military service
Released from incarceration

These Life Change Event reasons are communicated to CalHEERS in eHIT.

The Life Change Events display on the MAGI Request Detail and MAGI Referral Detail pages.

With Cal[HEERS Change Request 167867, CalHEERS will add a new Life Change Event on their Portal named,
‘Victim of domestic abuse or spousal abandonment’.

Due to time constraints, CalHEERS is unable to add a corresponding Life Change Event to eHIT so CalHEERS will
communicate this ‘Victim of domestic abuse or spousal abandonment’ Life Event Code to CalSAWS as ‘Returned
from active duty military service' (CT2801_RD).

To assist users during this timeframe, CalSAWS will update the description only of the Life Event Code ‘RD’ from
'Returned from active duty military service’ to '‘Domestic Abuse/Spousal Abandonment/Returned from active duty
military’.

CalHEERS will add a new Life Change Event for ‘Victim of domestic abuse or spousal abandonment’ with
CalHEERS Change 164783 in Release 21.06 and CalSAWS will reverse this description change for '‘RD' and will
add the new Life Change Event for ‘Victim of domestic abuse or spousal abandonment' with CA-219880.

1. Update Life Change Event Short Decode 'Returned from active duty military service’ (CT2801_RD) to
'‘Domestic Abuse/Spousal Abandonment/Returned from active duty military’ effective 10/05/2020.

Technical Note: The new Life Change Event description will display in the MAGI Determination List page
dropdown, MAGI Request Detail and MAGI Referral Detail pages effective 10/05/2020 regardless if you are
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viewing or requesting an older benefit month or new. The high-dated reason shows as of 10/05/2020 and the
old reason will no longer display anywhere.

Outreach CIT

Description:

Migrat_ior_w Impact Joint design has been approved through the Medi-Cal Committee. C-IV will implement this Change with SCR
Description: CIV-107963 in the 20.09, minor release 20.10.05.

Migration Impact

Analysis:

Alternative Use the Life Event Code ‘Returned from active duty military service'.

Procedure

Description:

Operational Impact:

Estimate: 11

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 7 CalHEERS Test : 2 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 1 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 0
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O [CA-219931] Update Run Reason for Existing EA Allotment Manual EDBCs
- Resolved: 09/22/2020 08:50 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Fiscal
[20.09]
20.09.24

Sridhar Mullapudi
In Production
Caroline Bui

Production

[CalWORKs/
CalFresh]

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

Matthew Warren
Sridhar Mullapudi

Production
Deployment

SPG Status:
Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Data Change
38

09/17/2020 05:21 PM
No
LRS M&E

Received expedited Production Deployment approval from Karen J. Rapponotti on 9/17. PFA email.

The existing manual EDBCs for 2020 emergency allotment payments have 'Disaster CF Supplement' as the run

reason.

Update the run reason for existing 2020 EA allotment manual EDBCs

Create a DCR to update the run reason to 'Emergency Allotment' run reason (CT744_EA) for existing manual

EDBCs that meet all the following conditions:
1. Manual EDBC with 'Disaster CF Supplement' Run reason.

LA County Specific Data Change Request

No Impact

Create manual EDBC

38

Release Communication 0

Support :
Security :

Tech Ops :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O

[CA-220096] Generate a List of all the Cases that Resulted in a Read-Only EDBC due to
Disaster CF Supplement Run Reason

- Resolved: 09/24/2020 02:59 PM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Eligibility Assignee: Srinivas Sajja SPG Status: Approved
[20.09] Designer Contact: Sridhar Mullapudi ~ Change Type (SCR):  Operational
Enhancement

20.09.28 Expedite Changes: Production Estimate: 12
Deployment

Sridhar Mullapudi ~ Regulation Reference: Created: 09/23/2020 11:28 AM

In Production Impact Analysis: [N/A] Outreach Required:  yeg

Caroline Bui Training Impacted: [N/A] Funding Source: LRS M&E

Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross

CalFresh] Committee: Reference:

Consortium Review
Approval Date:

Received expedited Production Deployment approval from Karen J. Rapponotti on 9/17. PFA email.

During July EA payments manual EDBCs used 'Disaster CF Supplement' run reason. This run reason causes the
CF EDBC to become read only with reason 'Received Disaster Supplements'. SCR CA-219931 is preforming a
DCR to update the run reason

Identify the list of cases that resulted in a read only EDBC due to 'Disaster CF Supplement' run reason.

Generate a list of cases that resulted in a read only EDBC with reason 'Received Disaster

Supplements' (CT502_DS). The case listing will be named "List of Cases That Resulted in Read-Only EDBC
Due to Disaster CF Supplement Run Reason'.

Include additional column to indicate the benefit months that resulted in a read only EDBC.

These lists will be posted at:
CalACES System Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CA-220096

Outreach A list of affected cases will be posted to the CalACES Web Portal in the following location:
Description: CalACES Sharepoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CA-220096
Migration Impact LA County specific list request.

Description:

Migration Impact

Analysis:

Alternative None

Procedure

Description:

Operational Impact:

Estimate: 12

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 7
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 5 Tech Arch : 0
Tech Ops : 0 Training : 0
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O

[CA-220229] Advance GR AA Due Month and Update Customer reporting records of GR
AA for the due month 10/2020 forward

- Resolved: 10/08/2020 02:28 PM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Client Assignee: Praveen SPG Status: Approved
Correspondence Badabhagni
[20.09] Designer Contact: Srinivasa Meenavalli Change Type (SCR): pata Change
20.10.16 Expedite Changes: Production Estimate: 204

Deployment
Srinivasa Meenavalli Regulation Reference: Created: 09/29/2020 10:28 AM
In Production Impact Analysis: [N/A] Outreach Required: No
Adelaide Mendoza  Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[GA/GR] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Expedited Approval provided by Karen J. Rapponotti and JoAnne Osborn on March 16 2020 for all emergency
COVID-19 SCRs

GR AA forms are mailed out to customers every month for the due month 10/2020 forward.

A new 12 moth GR AA due date must be established for the due month 10/2020 forward. Status of GR AA should
be updated to flow the statuses through 'Complete - EDBC Accepted'.
This need to be automated every month 10/2020 forward until further notice from LA GR Program team.

1. Perform a one-time data change when the following conditions exist:

a. There is a GR program with an Annual Agreement (AA) Due Date of current run month say 10/2020.
forward.

b. The Re-determination record Completion Date is null date.

c. The program status is Active or Ineligible for the month of the Re-determination Due Date.

d. The program status is Active or Ineligible for the month immediately following the Re-determination Due
Date.

Perform the following actions:

a. Set the Completion Date to the current system date

b. Set the Completion Reason to 'Data Change' (CT 1892 - DC)

c. Generate a new Re-determination record with the following values:
i. Set Program ID to match Program ID of previous record
ii. Set Begin Date to the day after the previous record Due Date
iii. Set the Due Date to the last day of the month such that the RE period advances to 12 months
iv. Set Completion Date to null date

Note: Completion Reason will remain null.

2. Update the status of GR AA packets with the submit months 10/2020 based on the following criteria if the
latest status of these packets is not 'Complete - EDBC Accepted', 'Not Applicable’ or 'Error'.

a. Update Customer Reporting statuses in the following order if the latest status of the Packets is ‘Generated’
i. Sent

ii. Received

iii. Reviewed- Ready to Run EDBC

iv. Complete- EDBC Accepted

b. Update Customer Reporting statuses in the following order if the latest status of the Packets is ‘Sent’
i. Received
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Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

ii. Reviewed- Ready to Run EDBC
iii. Complete- EDBC Accepted

c. Update the Customer Reporting statuses in the following order if the latest status of the Packets is ‘Received’
i. Reviewed- Ready to Run EDBC

ii. Complete- EDBC Accepted

d. Update the Customer Reporting statuses in the following order if the latest status of the Packets is ‘Incomplete’
i. Received

ii. Reviewed- Ready to Run EDBC

iii. Complete- EDBC Accepted

e. Update the Customer Reporting status in the following order if the latest status of the Packets is ‘Reviewed-
Ready to Run EDBC’
i. Complete- EDBC Accepted

3. Create a Journal Entry with the following details once the Customer Reporting status is updated to '‘Complete -
EDBC Accepted'

a. 'Journal Category' for all GR AA Packets - All

b. 'Journal Type' for all GR AA Packets - Document

c. 'Short Description' for GR AA Packet - GA/GR AA Packet

d. 'Long Description' for GR AA Packet - Per direction from LA County, GA/GR AA Packets has been marked
Complete and a new 12-month agreement period was given due to COVID-19.

e. 'Created By' - LRS System

f. '"Updated By' - LRS System

4. This DCR need to be automated every month until further notice from LA GR Program team starting 10/2020
going forward before the GA/GR 10-day cut-off Disc sweep jobs.

This change is applicable only to LA County GA/GR Program.

GR AA packets need to be processed by the worker manually.

Estimate: 204

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 77
DBA: 0 Design : 0 Eligibility : 55
Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 0 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 System Test Support : 52 Tech Arch : 0
Tech Ops : 0 Training : 0
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[CA-220341] Quarterly release testing for EBT vendor FIS - October 2020

O - Resolved: 10/14/2020 03:57 PM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Fiscal
[20.09]

20.10.16

Sheryl E. Eppler
In Production
Sheryl E. Eppler

Production
[Fiscal]

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Karen Rapponotti - Approved - 10/01/2020

EBT (Electronic Benefit Transfer) vendor FIS (Fidelity Information Systems) will produce quarterly releases to
update their system staring in October 2018.

Nick Pasin
Sidhant Garg

Production
Deployment

[N/A]
[N/A]

No

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Operational
Enhancement

20

10/01/2020 09:01 AM
No
LRS M&E

CIV-108047

The CalSAWS project will need to conduct quarterly testing for these FIS EBT system releases.

Test FIS EBT release - October 2020

Joint design has been approved through Non-Committee Review. CIV will implement this Change with SCR
CIV-108047 in the 20.09 release.

N/A

20

Release Communication 0

Support :
Security :

Tech Ops :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

O O O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Client
Correspondence

[20.11]

Karthikeyan
Krishnamoorthy

System Test
Karen J. Rapponotti

Production
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Priya Sridharan

Priya Sridharan
Start Build

[N/A]
[N/A]

No

SPG Status:

Change Type (SCR):
Estimate:
Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Received expedited build approval from Karen Rapponotti on 08/03/2020

[CA-212609] DPSS/DCFS Support SCR to provide responses to Consortia queries

- Resolved: 09/28/2020 01:01 PM

Approved

Data Change
1365
01/02/2020 01:34 PM

No
LRS M&E

This SCR is to handle all the support activities for DPSS and DCFS department, mainly for DCRs. Similar to
CA-212608, was for 20.09

To support and rectify any data issue/s that DCFS interface creates in LRS and also for any data cleanup for
DPSS, due to inbound file issues from partners. This SCR is used to charge time for release regression testing

activities.

NA

No migration impact as this is a support-only SCR.

No Impact

None

1365

30

150

Release Communication 0

Support :
Security :

Tech Ops :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

150

100
100

360
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

200
175

100



O

[CA-219311] CA-216480
Forms Overview

- Resolved: 09/27/2020 10:11 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Training
[20.11]

Cristina Garcia
Test Complete
Virginia C. Bernal

Production
[Other]

Joyce Oshiro

Approved by Karen Rapponotti on 9/8/2020

: Online Help - Migrate the CMSP 100 Notice of Action Form to

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Rajiv Kairon
Cristina Garcia
Start Build

[Training]
[Online Help]

No

08/31/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

For the 20.11 Release, SCR CA-216480 adds the CMSP 100 to the template repository.
Update the Forms Overview in Online Help to migrate the CMSP 100 NOA.

Add the CMSP 100 NOA to the Online Help the Forms Overview.

None

Approved
Enhancement

5

08/31/2020 03:20 PM
No

LRS M&E

Per DDID #1070 in the SOW, C-1V will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

No Impact

None

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :

Training :

O O O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O [CA-220746] Training: Update Child Care WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 44

Rachel Cousineau  Regulation Reference: Created: 10/12/2020 04:35 PM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Child Care WBTSs are impacted by system changes implemented with the 20.11 Production release.
Child Care WBTSs need to be updated to reflect system changes implemented with the 20.11 Production release.

Update the following Child Care WBTSs to reflect changes implemented with the App Dev SCR(s) listed:
1. 020-WBT-CCA-Child Care-01
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities Navigation bar)
2. 020-WBT-CCA-Child Care-02
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities Navigation bar)
3. 020-WBT-CCA-Child Care-03
a. CA-48393 (Replace Utilities Navigation bar)

Outreach

Description:

Migration Impact Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
Description: scope.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 44

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 44
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O [CA-220747] Training: Update Child Care APP WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 55

Rachel Cousineau Regulation Reference: Created: 10/12/2020 04:43 PM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Child Care APP WBTs are impacted by system changes implemented with the 20.11 Production release.

Child Care APP WBTSs need to be updated to reflect system changes implemented with the 20.11 Production
release.

Update the following Child Care WBTS to reflect changes implemented with the App Dev SCR(s) listed:
1. 022-WBT-CCB-Child Care APP-01
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
2. 022-WBT-CCB-Child Care APP-02
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
3. 022-WBT-CCB-Child Care APP-03
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)

Outreach

Description:

Migration Impact Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
Description: scope.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 55

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 55
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O [CA-220749] Training: Update Clerical Support WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 165

Rachel Cousineau Regulation Reference: Created: 10/12/2020 04:49 PM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Clerical Support WBTSs are impacted by system changes implemented with the 20.11 Production release.

Clerical Support WBTs need to be updated to reflect system changes implemented with the 20.11 Production
release.

Update the following Clerical Support WBTS to reflect changes implemented with the App Dev SCR(s) listed:
1. 030-WBT-CLE-Clerical Support-01
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
2. 030-WBT-CLE-Clerical Support-02
a. CA-214929 (Update task functionality; Replace Utilities navigation bar)
b. CA-48393 (Add My Reports section on Home Page)
3. 030-WBT-CLE-Clerical Support-03
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
4. 030-WBT-CLE-Clerical Support-04
a. CA-213185 (Add Generate Form button on Service Arrangement Detail page)
b. CA-48393 (Add My Reports section on Home Page)
c. CA-214929 (Replace Utilities navigation bar)
5. 030-WBT-CLE-Clerical Support-05
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
6. 030-WBT-CLE-Clerical Support-06
a. CA-214929 (update task functionality; replace Utilities navigation bar)
7. 030-WBT-CLE-Clerical Support-07
a. CA-207435 (Relabel YBT Appointment # field to Self-Service Appointment # on the Customer Schedule
Search page)
b. CA-48393 (Add My Reports section on Home Page)
c. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
scope.

N/A

165
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Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

System Test Support :

Training :
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165

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Training

[20.11]

21.01.22

Rachel Cousineau
Pending Approval
Ana Cruz

Training
[Training]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved by Ana Cruz on October 13, 2020

Rachel Cousineau
Rachel Cousineau
No

[Training]
[CFP/WBT]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-220751] Training: Update 032-WBT-CLS-Clerical Support Supervisor-01 for 20.11
App Dev Changes

Approved
Enhancement

22

10/12/2020 05:03 PM
No

LRS M&E

032-WBT-CLS-Clerical Support Supervisor-01 is impacted by system changes implemented with the 20.11

Production release.

032-WBT-CLS-Clerical Support Supervisor-01 needs to be updated to reflect system changes implemented with
the 20.11 Production release.

Update 032-WBT-CLS-Clerical Support Supervisor-01 to reflect changes implemented with the following App

Dev SCR(s):

1. CA-48393 (Add My Reports section to Home Page)
2. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in

scope.

N/A

22
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o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

O O O ©o o o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O [CA-220783] Training: Update General Eligibility WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:

Training Assignee: Rachel Cousineau SPG Status:
[20.11] Designer Contact: Rachel Cousineau Change Type (SCR):
21.01.22 Expedite Changes: No Estimate:
Rachel Cousineau Regulation Reference: Created:
Pending Approval  Impact Analysis: [Training]
Ana Cruz Training Impacted:  [CFP/WBT]
Training Migration Impact: No
[Training] Approved by
Committee: Reference:

Consortium Review
Approval Date:

Approved by Ana Cruz on October 13, 2020

Outreach Required:
Funding Source:

Funding Source ID:
Other Agency Cross

Approved
Enhancement

209

10/13/2020 10:59 AM
No

LRS M&E

General Eligibility WBTs are impacted by system changes implemented with the 20.11 Production release.

General Eligibility WBTs need to be updated to reflect system changes implemented with the 20.11 Production

release.

Update the following General Eligibility WBTS to reflect changes implemented with the App Dev SCR(s) listed:

1. 040-WBT-ELA-Eligibility General-01
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
2. 040-WBT-ELA-Eligibility General-02-A
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
b. CA-48393 (Add My Reports section on Home Page)
3. 040-WBT-ELA-Eligibility General-02-B
a. CA-214929 (Replace Utilities navigation bar)
4. 040-WBT-ELA-Eligibility General-03
a. CA-214929 (Replace Utilities navigation bar)
5. 040-WBT-ELA-Eligibility General-04
a. CA-214929 (Replace Utilities navigation bar)
6. 040-WBT-ELA-Eligibility General-05
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
b. CA-48393 (Add My Reports section on Home Page)
7. 040-WBT-ELA-Eligibility General-06
a. CA-214929 (Replace Utilities navigation bar)
8. 040-WBT-ELA-Eligibility General-07
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
b. CA-48393 (Add My Reports section on Home Page)
9. 040-WBT-ELA-Eligibility General-08
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
10. 040-WBT-ELA-Eligibility General-09-A
a. CA-214929 (Replace Utilities navigation bar)
11. 040-WBT-ELA-Eligibility General-09-B
a. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in

scope.
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Alternative N/A
Procedure

Description:

Operational Impact:
Estimate: 209

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

System Test Support :

Training :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O [CA-220787] Update Eligibility Supervisor WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 44

Rachel Cousineau Regulation Reference: Created: 10/13/2020 11:15 AM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Eligibility Supervisor WBTSs are impacted by system changes implemented with the 20.11 Production release.

Eligibility Supervisor WBTs need to be updated to reflect system changes implemented with the 20.11 Production
release.

Update the following Eligibility Supervisor WBTSs to reflect changes implemented with the App Dev SCR(s) listed:
1. 042-WBT-ELB-Eligibility Supervisor-01

a. CA-48393 (Add My Reports section on Home Page)

b. CA-214929 (Replace Utilities navigation bar)
2. 042-WBT-ELB-Eligibility Supervisor-02

a. CA-48393 (Add My Reports section on Home Page)

b. CA-214929 (Replace Utilities navigation bar)

Outreach

Description:

Migration Impact Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in
Description: scope.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 44

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 44
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O [CA-220788] Training: Update CalFresh WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 132

Rachel Cousineau Regulation Reference: Created: 10/13/2020 11:31 AM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

CalFresh WBTSs are impacted by system changes implemented with the 20.11 Production release.
CalFresh WBTSs need to be updated to reflect system changes implemented with the 20.11 Production release.

Update the following CalFresh WBTS to reflect changes implemented with the App Dev SCR(s) listed:
1. 046-WBT-ELD-Eligibility CalFresh-01
a. CA-214929 (Replace Utilities navigation bar)
2. 046-WBT-ELD-Eligibility CalFresh-02
a. CA-214929 (Replace Utilities navigation bar)
3. 046-WBT-ELD-Eligibility CalFresh-03
a. CA-207435 (Relabel YBN Appointment # field to Self-Service
Appointment # on the Customer Schedule Search page)
b. CA-214929 (Update task functionality; replace Utilities navigation bar)
c. CA-48393 (Add My Reports section on Home Page)
4. 046-WBT-ELD-Eligibility CalFresh-04
a. CA-214929 (Replace Utilities navigation bar)
5. 046-WBT-ELD-Eligibility CalFresh-05
a. CA-207435 (Relabel YBN Appointment # field to Self-Service
Appointment # on the Customer Schedule Search page)
b. CA-214929 (Update task functionality; replace Utilities navigation bar)
c. CA-48393 (Add My Reports section on Home Page)
6. 046-WBT-ELD-Eligibility CalFresh-06
a. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
scope.

N/A

132
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Forms Test : 0 Imaging : 0
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IVR/CC : 0 Online : 0 Performance :

Release Communication 0 Reports : 0 Reports Test :
Support :

Security : 0 System Test Support : 0 Tech Arch :
Tech Ops : 0 Training : 132
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O [CA-220789] Training: Update Foster Care WBTSs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 71

Rachel Cousineau Regulation Reference: Created: 10/13/2020 11:40 AM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Foster Care WBTSs are impacted by system changes implemented with the 20.11 Production release.
Foster Care WBTSs need to be updated to reflect system changes implemented with the 20.11 Production release.

Update the following Foster Care WBTS to reflect changes implemented with the App Dev SCR(s) listed:
1. 048-WBT-ELE-Eligibility Foster Care-01-A
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
2. 048-WBT-ELE-Eligibility Foster Care-01-B
a. CA-215446 (Add SOC 162 Signed Date field on the Foster Care Non-Minor Dependent Detail page when
Yes is selected for Is there a signed SOC162 on file?)
b. CA-214929 (Replace Utilities navigation bar)
3. 048-WBT-ELE-Eligibility Foster Care-02-A
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
4. 048-WBT-ELE-Eligibility Foster Care-02-B
a. CA-215446 (Add SOC 162 Signed Date field on the Foster Care Non-Minor Dependent Detail page when
Yes is selected for Is there a signed SOC162 on file?)
b. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
scope.

N/A

71
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Forms Test : 0 Imaging : 0
0 Online : 0 Performance : 0
0 Reports : 0 Reports Test : 0
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Security : 0 System Test Support : 0 Tech Arch :
Tech Ops : 0 Training : 71
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O [CA-220790] Training: Update General Relief WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 60

Rachel Cousineau Regulation Reference: Created: 10/13/2020 11:48 AM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

General Relief WBTs are impacted by system changes implemented with the 20.11 Production release.

General Relief WBTs need to be updated to reflect system changes implemented with the 20.11 Production
release.

Update the following General Relief WBTS to reflect changes implemented with the App Dev SCR(s) listed:
1. 050-WBT-ELF-Eligibility General Relief-01

a. CA-48393 (Add My Reports section on Home Page)

b. CA-214929 (Replace Utilities navigation bar)
2. 050-WBT-ELF-Eligibility General Relief-02

a. CA-214929 (Update task functionality; replace Utilities navigation bar)

b. CA-48393 (Add My Reports section on Home Page)

Outreach

Description:

Migration Impact Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
Description: scope.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 60

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 60

Page 32



O [CA-220791] Training: Update Medi-Cal WBTs for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 264

Rachel Cousineau Regulation Reference: Created: 10/13/2020 11:54 AM

Pending Approval Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee:
Consortium Review
Approval Date:

Reference:

Approved by Ana Cruz on October 13, 2020

Medi-Cal WBTSs are impacted by system changes implemented with the 20.11 Production release.
Medi-Cal WBTs need to be updated to reflect system changes implemented with the 20.11 Production release.

Update the following Medi-Cal WBTSs to reflect changes implemented with the App Dev SCR(s) listed:
1. 052-WBT-ELG-Eligibility Medi-Cal-01-A
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
b. CA-48393 (Add My Reports section on Home Page)
2. 052-WBT-ELG-Eligibility Medi-Cal-01-B
a. CA-214929 (Replace Utilities navigation bar)
3. 052-WBT-ELG-Eligibility Medi-Cal-01-C
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
b. CA-207207 (Update Medi-Cal EDBC Summary pages)
c. CA-48393 (Add My Reports section on Home Page)
4. 052-WBT-ELG-Eligibility Medi-Cal-02-A
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
5. 052-WBT-ELG-Eligibility Medi-Cal-02-B
a. CA-207207 (Update Medicare Detail and Medi-Cal EDBC Summary pages)
b. CA-48393 (Add My Reports section on Home Page)
c. CA-214929 (Replace Utilities navigation bar)
6. 052-WBT-ELG-Eligibility Medi-Cal-03
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
7. 052-WBT-ELG-Eligibility Medi-Cal-04
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
8. 052-WBT-ELG-Eligibility Medi-Cal-05-A
a. CA-214929 (Replace Utilities navigation bar)
9. 052-WBT-ELG-Eligibility Medi-Cal-05-B
a. CA-207207 (Update Medi-Cal EDBC Summary page)
b. CA-48393 (Add My Reports section on Home Page)
c. CA-214929 (Replace Utilities navigation bar)
10. 052-WBT-ELG-Eligibility Medi-Cal-06
a. CA-207216 (Add CalHEERS Verification page section on Individual Demographics List, Tax Household List,
and Other Health care List pages)
b. CA-48393 (Add My Reports section on Home Page)
c. CA-214929 (Replace Utilities navigation bar)
11. 052-WBT-ELG-Eligibility Medi-Cal-DCFS-07
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
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Qutreach

Description:

Migration Impact Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in
Description: scope.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 264

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 264
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O

Team Responsible:

Changes

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Training

[20.11]

21.01.22

Rachel Cousineau
Pending Approval
Ana Cruz

Training
[Training]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved by Ana Cruz on October 13, 2020

Rachel Cousineau
Rachel Cousineau
No

[Training]
[CFP/WBT]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-220793] Training: Update 056-WBT-ELJ-Eligibility Kin-GAP-02 for 20.11 App Dev

Approved
Enhancement

22

10/13/2020 12:28 PM
No

LRS M&E

056-WBT-ELJ-Eligibility Kin-GAP-02 is impacted by system changes implemented with the 20.11 Production

release.

056-WBT-ELJ-Eligibility Kin-GAP-02 needs to be updated to reflect system changes implemented with the 20.11

Production release.

Update 056-WBT-ELJ-Eligibility Kin-GAP-02 to reflect changes implemented with the following App Dev SCR(s):
1. CA-48393 (Add My Reports section to Home Page)
2. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in

scope.

N/A

22

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

O O O ©o o o

22
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O

Team Responsible:

Changes

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

[CA-220794] Training: Update Employment Services-WTW WBTSs for 20.11 App Dev

Training Assignee: Rachel Cousineau SPG Status: Approved

[20.11] Designer Contact: Rachel Cousineau Change Type (SCR): Enhancement
21.01.22 Expedite Changes: No Estimate: 132

Rachel Cousineau  Regulation Reference: Created: 10/13/2020 12:32 PM
Pending Approval  Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E

Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Employment Services-WTW WBTSs are impacted by system changes implemented with the 20.11 Production
release.

Employment Services-WTW WBTs need to be updated to reflect system changes implemented with the 20.11
Production release.

Update the following Employment Services-WTW WBTSs to reflect changes implemented with the App Dev
SCR(s) listed:
1. 060-WBT-ESA-Employment Services-WTW-01
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
2. 060-WBT-ESA-Employment Services-WTW-02
a. CA-214929 (Replace Utilities navigation bar)
3. 060-WBT-ESA-Employment Services-WTW-03
a. CA-214929 (Replace Utilities navigation bar)
4. 060-WBT-ESA-Employment Services-WTW-04
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
5. 060-WBT-ESA-Employment Services-WTW-05
a. CA-207435 (Relabel the YBN Appointment # field to Self-Service Appointment # on the Customer Schedule
Search page)
b. CA-214929 (Replace Utilities navigation bar)
6. 060-WBT-ESA-Employment Services-WTW-06
a. CA-213185 (Add a Generate Form button on the Service Arrangement Detail page for certain Need
categories)
b. CA-214929 (Replace Utilities navigation bar)
7. 060-WBT-ESA-Employment Services-WTW-07
a. CA-214929 (Replace Utilities navigation bar)
8. 060-WBT-ESA-Employment Services-WTW-08
a. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in
scope.

N/A
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Estimate: 132
Automated Test :
CalHEERS :

DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :
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132

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O

Team Responsible:

Changes

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Training

[20.11]

21.01.22

Rachel Cousineau

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Rachel Cousineau
Rachel Cousineau
No

SPG Status:
Change Type (SCR):
Estimate:

Created:

[CA-220795] Training: Update Employment Services-GROW WBTSs for 20.11 App Dev

Approved
Enhancement

99

10/13/2020 12:40 PM

Pending Approval  Impact Analysis: [Training] Outreach Required: No

Ana Cruz Training Impacted: [CFP/WBT] Funding Source: LRS M&E
Training Migration Impact: No Funding Source ID:

[Training] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Approved by Ana Cruz on October 13, 2020

Employment Services-GROW WBTs are impacted by system changes implemented with the 20.11 Production
release.

Employment Services-GROW WBTSs need to be updated to reflect system changes implemented with the 20.11
Production release.

Update the following Employment Services-GROW WBTSs to reflect changes implemented with the App Dev
SCR(s) listed:
1. 062-WBT-ESB-Employment Services-GROW-01
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
2. 062-WBT-ESB-Employment Services-GROW-02
a. CA-48393 (Add My Reports section on Home Page)
b. CA-214929 (Replace Utilities navigation bar)
3. 062-WBT-ESB-Employment Services-GROW-03
a. CA-214929 (Update task functionality; replace Utilities navigation bar)
b. CA-48393 (Add My Reports section on Home Page)
4. 062-WBT-ESB-Employment Services-GROW-04
a. CA-214929 (Replace Utilities navigation bar)
5. 062-WBT-ESB-Employment Services-GROW-05
a. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in
scope.

N/A

99
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Forms Test : 0 Imaging : 0
0 Online : 0 Performance : 0
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Release Communication 0 Reports : 0 Reports Test :
Support :

Security : 0 System Test Support : 0 Tech Arch :
Tech Ops : 0 Training : 99
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O

Team Responsible:

Changes

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Training

[20.11]

21.01.22

Rachel Cousineau
Pending Approval
Ana Cruz

Training
[Training]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved by Ana Cruz on October 13, 2020

Rachel Cousineau
Rachel Cousineau
No

[Training]
[CFP/WBT]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-220796] Training: Update 068-WBT-Eligibility Cal-Learn-01 for 20.11 App Dev

Approved
Enhancement

22

10/13/2020 12:48 PM
No

LRS M&E

068-WBT-Eligibility Cal-Learn-01 is impacted by system changes implemented with the 20.11 Production release.

068-WBT-Eligibility Cal-Learn-01 needs to be updated to reflect system changes implemented with the 20.11

Production release.

Update 068-WBT-Eligibility Cal-Learn-01 to reflect changes implemented with the following App Dev SCR(s):
1. CA-48393 (Add My Reports section to Home Page)
2. CA-214929 (Replace Utilities navigation bar)

Updates to the existing LRS Web Based Training materials to support C-1V migration for CalSAWS are not in

scope.

N/A

22

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

O O O ©o o o

22
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

o O O ©o o o



O [CA-51740] DDCR 5091: Lobby Management Customer Lobby Monitoring System

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

Online Assignee: Getnet Beyene SPG Status: No

[21.01] Designer Contact: Erika Kusnadi Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 3626

Erika Kusnadi Regulation Reference: Created: 01/19/2018 11:43 AM

In Development Impact Analysis: [Security, Training] Outreach Required:  No

Erick Arreola Training Impacted: [Job Aid] Funding Source: C-IV M&O
Migration Migration Impact: Yes Funding Source ID:

[Lobby Approved by Other Agency Cross  C|V-1474
Management] Committee: Reference:

Consortium Review
Approval Date:

Erick Arreola & Danielle Benoit 10/1/2020

Approved by JoAnne Osborn on 10/01

The C-IV system allows county offices to call up customers by using visual and audio support system on dedicated
monitors in their county offices lobbies. This is achieved by adding additional functionalities in message center and

the Reception Log Detail page along with creating a Lobby Monitor page that allows users to view or update the
Lobby Monitor for each office. These specific functionalities currently do not exist in the LRS/CalSAWS system.

Update the LRS/CalSAWS system so that it can communicate to the dedicated lobby monitors in each county
offices that will allow the workers to call up customers by using a visual and audio support systems.

1. Update the Reception Log (Reception Log List page and the Reception Log Detail page) pop up window to
allow users the ability to maximize the application window.

2. Update the Reception Log Detail page to allow workers to update the reception log status to Lobby Monitor
Call.

3. Update Message Center to allow workers to update the reception log status to Lobby Monitor Call.

4. Create a new page that will allow county workers to manage the county office’s lobby monitors and ability to
call up customers by using a visual and audio support system.

C-IV feedback has been addressed and the design has been approved through the Lobby Management
Committee. The C-IV counties will be adopting this functionality as part of migration.

No Alternative procedure available

Estimate: 3626

Automated Test : Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: 48 Design : 0 Eligibility : 0
Fiscal : Forms Test : 0 Imaging : 0
IVR/CC : Online : 2248 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : System Test Support : 826 Tech Arch : 504
Tech Ops : Training : 0
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-201485] DDCR 5044: Lobby Management - Real Time Reception Management
Dashboard

Lobby Mgmt Assignee: Chandan Talukdar SPG Status: No

[21.01] Designer Contact: Gerald Limbrick Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 776

Daisy Villasenor Regulation Reference: Created: 03/15/2018 07:26 AM

In Development Impact Analysis: [Security, Training] Outreach Required:  No

Erick Arreola Training Impacted: Funding Source: C-IV M&O

Migration Migration Impact: No Funding Source ID:

[Lobby Approved by Other Agency Cross  CCM-7340:

Management] Committee: Reference: CIV-108063
Consortium Review
Approval Date:

Erick Arreola 10/13/20

Karen Rapponotti - Approved - 10/14/2020

The Reception Log is used to manage the lobby for customers, to notify workers when customers are waiting and
for tracking a customer's status from Waiting to Complete.

The C-IV System has an existing Reception Management Dashboard to track activity in each office lobby; the
dashboard needs to be re-created for CalSAWS.

CalSAWS has no page to configure the prefixes or wait time thresholds for a Reception Log Visit Purpose Number.

1. Migrate the Reception Management Dashboard to track the information from the Reception Log for each office.
The dashboard will display real time reception information including the wait times per Visit Purpose and it will
indicate when wait time thresholds are reached.

2. Migrate the Visit Type List and Visit Type Detail pages, which will allow the users to add wait time thresholds
based on Visit Purposes, re-named as ‘Visit Purpose List’ and ‘Visit Purpose Detail'.

a. On the Visit Purpose Detail page, the users will associate Visit Purposes to prefixes that will appear along with
the number on receipts and on the Reception Log visits

b. Migrate/re-activate the Visit Purpose EBT in CalSAWS

3. Re-create the navigation items under the Lobby Management Task Navigation menu:

a. Reception Dashboard - The Reception Dashboard link will open the Reception Dashboard in another window
at full display size.

b. Visit Purpose (Visit Type in C-IV) — The Visit Purpose link will open the Visit Purpose List page in the existing
window.

4. Update Reception Log Detail to include a drop down when multiple prefixes are created for one Visit Purpose.

(see design doc. for complete recommendations) ( "Security Impacts: Please refer to the attached design
document and security matrix for details." )

The Reception Management Dashboard will pull real time data about the reception area. It will display information
for the office that the current user is assigned to. Only users with the LobbyDashboardView security right will be
able to view or access the ‘Reception Dashboard’ Task Navigation item.

The Visit Purpose List page (Visit Type List in C-1V) will display all the Visit Purposes as well as the associated
prefix(es) and the wait time thresholds, if they are set. Only users with the VisitPurposeList security right will be
able to view or access the ‘Visit Purpose’ Task Navigation item.

C-1V has the Visit Purpose (Reception Log Visit Type) “EBT”, which has been deactivated/end dated in

CalSAWS; there is no comparable option in CalSAWS. Re-activate “EBT” as a current and available option in
CalSAWS.
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Outreach
Description:
Migration Impact
Description:

Migration Impact

The Visit Purpose Detail page will provide the ability to add multiple prefixes for each Visit Purpose by office and
to set the wait time thresholds for each Visit Purpose by office.

When adding a Reception Log visit entry, the prefix displays in front of the Number assigned. For the Create
and Edit page modes, the Worker will select a prefix from a dropdown selector, if there is more than one prefix
associated to a Visit Purpose. Only the prefixes set on the Visit Purpose Detail page will be available to the
Reception Log page. The Kiosk/FACT, Lobby Check-In Application and Self-Service Check-In Application will
continue to use existing Prefix and Number Generation Logic. Note: This logic is being updated with CA-207252
| DDID 1778 Updates to LRS Lobby Check-in App, Kiosk and FACT functionality.

This SCR closes migration gaps associated to the following SCRs:
- CIV-7340 implemented a new Real Time Reception Log Dashboard within
C-1V that does not exist in LRS.
- CIV-108063 Changes the names of security rights related to the Visit Type List & Visit Type Detail (CIV page
names) to align with the CalSAWS page names (Visit Purpose List & Visit Purpose Detail).

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 776

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: Design : 0 Eligibility : 0
Fiscal : 404 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 180 Tech Arch : 192
Tech Ops : 0 Training : 0
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O [CA-217911] MEDS: Include AP18, AP34 and EW10 on GA/GR program for LA county

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Batch/Interfaces

[21.01]

Tina Tran
In Development
Tina Tran

Assembly Test

[GA/GR]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Marqui Simmons
Marqui Simmons
Start Build

[Business Process]

10/01/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

615

07/14/2020 03:10 PM
No

LRS M&E

Expedited build Approval Provided by Karen J. Rapponotti and JoAnne Osborn on 10/05/2020
Currently LA county doesn't trigger AP18, AP34 and EW10 on GA/GR program.

Add logic to trigger MEDS transactions for GA/GR program as follows:
1. AP18 transaction: New intake, rescind, reapply, update Alien # field, update Person ID, add GA/GR program

to the case.
a. Modify the Application Flag logic for GA/GR program

2. AP34 transaction: Denial a pending application which has been previous reported to MEDS via an AP18.

3. EW10 transaction: Update SSN on pending/active eligibility .

4. Sync Event Streaming jobs with batch jobs for GA/GR changes.

MEDS daily process should be modified to trigger AP18, AP34 and EW10 on GA/GR application.

This functionality applies only to LA County and does not impact the other counties.

N/A

615

Release Communication

Support :
Security :

Tech Ops :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o



O [CA-220458] Create CASE_PURGE table and Codes Table references to align with C-IV

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:

Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Tech Arch

[21.01]

Michael A. Wright
Pending Approval
Frederick Gains

Production
[Usability]

Assignee:

Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Reviewed by Purge Strikeforce

Christopher M.
Paige

Michael A. Wright
No

[N/A]

Yes

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

2

10/05/2020 12:29 PM
No

LRS M&E

CalSAWS retains all case data, regardless of the age of the case. l.e., nothing is ever deleted from the system

Create a Case Data Removal table called CASE_PURGE to store all cases following PSC-approved records
retention policies. This will align with the CASE_PURGE table in the C-IV System. The primary purpose of adding
the table and associated CTCRs now is to give the Conversion team a target table for conducting conversion

tests.

1) Create a DBCR to create a CASE_PURGE table to track and flag cases identified for case data removal
2) Create CTCRs to insert a Case Data Removal status and Override Reasons for each case identified in the

CASE_PURGE table

There is NO code being added with this SCR. Just the table and the CTCRs. Zero impact to the System or to end

users.

No outreach necessary for this SCR. We will be doing outreach to Los Angeles County users when the Case Data
Removal functionality gets ported over to CalSAWS during Epic 4 sometime in 2021.

The CASE_PURGE table and associated table columns CTCRs have been implemented in the C-IV System

N/A This will be new functionality

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :

Training :

O O O o o o

N
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Assignee:
Designer Contact:

Online
[21.03]

Unassigned
Sadia Islam
Expedite Changes: No

Lynnel Silva Regulation Reference:

Pending Approval  Impact Analysis: [N/A]
Araceli Gallardo Training Impacted:
Migration Migration Impact:
[Other] Approved by
Committee:
Araceli Gallardo Consortium Review  04/28/2020

Approval Date:

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-207101] DDID 115 & 658 - Update "Source" dropdown field on New Programs Detail
and Application Registration Summary

No

Enhancement

35

03/15/2019 10:02 AM
No

CalSAWS DD&I

In CalSAWS, the “Source” field is a dropdown that captures the source of the program application. This field is
available on the New Programs Detail and the Application Registration Summary pages.
In the New Programs Detail page, the “Source” field is mandatory as indicated by an asterisk, with several values

available for selection.

In the Application Registration Summary page, the “Source” field is not mandatory, with only a few values available

for selection.

Per Design Difference ID (DDID) 115, update “Source” dropdown field on the New Programs Detail page.
Per DDID 658, update the “Source” dropdown field on the Application Registration Summary page.

Update the New Programs Detail page as follows:
1. Relabel the following existing values:
a. "YBN" to “Self-Service Portal”
b. “IHSS” to "IHSS/CMIPS II"
2. Remove the following values:
a. C4y

b. CMIPS lI
3. Add the following values:

a. Outreach

b. Outstation

4. Order all dropdown values to display in alphabetical order.
5

. Modify the "Source" dropdown field to be a non-mandatory field.

Update the Application Registration Summary page as follows:
1. Relabel the following values:

a. “IHSS” to “IHSS/CMIPS II”

b. “YBN" to “Self-Service Portal”
2. Remove the value of “CMIPS II”
3. Add the following values:
a.CBO

b. CSC

c. CalHEERS

d. CWs

e. Email

f. Fax

g. Other

h. Outreach

i. Outstation

j. Phone

k. RCC
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Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate: 35

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence :
DBA: 0 Design : 0 Eligibility :

Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 27 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 System Test Support : 8 Tech Arch :

Tech Ops : 0 Training :

I. SAWS
m. SPE
4. Order all dropdown values to display in alphabetical order.

N/A - CalSAWS DD&I Requirement
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O [CA-214049] DDID 2511 - Confidential Security for Case Level Documents

Team Responsible: Batch/Interfaces Assignee: Unassigned SPG Status: No

Fix Version/s: [2103] DeSigner Contact: Jennifer Kim Change Type (SCR) Enhancement

Minor Version: Expedite Changes: No Estimate: 221

Reporter: Lynnel Silva Regulation Reference: Created: 02/28/2020 12:04 PM

Status: Pending Approval  Impact Analysis: [N/A] Outreach Required: No

Policy/Design Rhiannon Chin Training Impacted: [N/A] Funding Source: CalSAWS DD&I

Consortium Contact:

Project Phase (SCR):  Migration Migration Impact: Yes Funding Source ID:

Committee: [Imaging] Approved by Other Agency Cross

Committee: Reference:

Consortium Review Consortium Review

Approval: Approval Date:

Non-Committee Rhiannon Chin 10/5/20

Review:

Expedite Approval:

Current Design: There are currently no established web services between the CalSAWS Imaging System and CalSAWS to update
case confidentiality in the imaging system.

Request: 1. Modify the CalSAWS Confidentiality Detail Page to update case confidentiality in the CalSAWS Imaging
System.
2. Modify the FC Linked Case Transactions Batch Job (PI19C884) to update case confidentiality in the imaging
system.

Recommendation: 1. Modify the CalSAWS Confidentiality Detail Page to update case confidentiality in the CalSAWS Imaging

System by invoking the Search Image and Re-index Image Web Services.

2. Modify the FC Linked Case Transactions Batch Job (PI19C884) to move case-level documents, if applicable,
from the Case Drawer to the Confidential Drawer in the imaging system by invoking the Search Image and Re-
index Image Web Services.

3. Provide the required fields for Search Image and Re-index Image Web Services to successfully update case
confidentiality in the imaging system.

Webservices:
searchimage
reindexlmage

Outreach

Description:

Migrat_ior_1 Impact DDID #119 (CA-214044, CA-218891, CA-218890, CA-218887, CA-218886, CA-218883, CA-218882, CA-218880)
Description: will enable the new imaging solution for each county.

Migration Impact

Analysis:

Alternative N/A - these are backend updates for the new Imaging Solution.

Procedure

Description:

Operational Impact:

Estimate: 221

Automated Test : 0 Batch/Interfaces : 110 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 60 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Page 48



Security : 0 System Test Support : 51 Tech Arch :
Tech Ops : 0 Training : 0
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O [CA-214051] DDID 2513 - E-Application Metadata

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Imaging Assignee: Unassigned SPG Status: No

[21.03] Designer Contact: Howard Suksanti ~ Change Type (SCR): Enhancement
Expedite Changes: No Estimate: 372

Lynnel Silva Regulation Reference: Created: 02/28/2020 12:04 PM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No

Rhiannon Chin Training Impacted: [N/A] Funding Source: CalSAWS DD&I

Migration Migration Impact: Yes Funding Source ID:

[Imaging] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Rhiannon Chin - 10/6/2020

Currently the System calls the web service to the EDMS system when a worker links an e-Application to a new
or existing case. There is no webservice that exists in the CalSAWS system that will make a call to the CalSAWS
Imaging Client API. This call will re-index the e-Application image to the appropriate drawer for Counties that are
linked to Hyland.

1. Update the System to have the ability to re-index in Hyland an e-Application image and any other scanned
images that were attached to the e-Application to the appropriate image drawer.

1. Update the ‘Save and Return’ button on the ‘Case Member List’ page to trigger a call to the CalSAWS Imaging
Client API to re-index an e-Application image when an e-Application is link to a case.

2. Add a new batch job to re-index document from External Staging drawer to the appropriate drawer in Hyland
when the County is associated to the CalSAWS Imaging Solution.

Please refer to more details in the design document.

Outreach

Description:

Migrat_ior_1 Impact DDID #119 (CA-214044, CA-218891, CA-218890, CA-218887, CA-218886, CA-218883, CA-218882, CA-218880)
Description: will enable the new imaging solution for each county.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 372

Automated Test : 0 Batch/Interfaces : 176 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : Eligibility : 0
Fiscal : 0 Forms Test : Imaging : 0
IVR/CC : 0 Online : 110 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 86 Tech Arch : 0
Tech Ops : 0 Training : 0
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O [CA-214059] DDID 2520 - Imaging Reports

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Imaging
[21.03]

Lynnel Silva
Pending Approval
Rhiannon Chin

Migration
[Imaging]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Unassigned
Greg Deogracia
No

[Security]
[N/A]

Yes
09/30/2020

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Currently, there are no reports in CalSAWS for the 58 county Imaging Solution.

No

Enhancement

1823

02/28/2020 12:04 PM
No

CalSAWS DD&I

Per DDID create up to five (5) imaging reports in the CalSAWS Software that will be determined during detailed

design.

Created the following reports:

1. Imaging - Document Capture Report
2. Imaging - Initial QA Report

3. Imaging — Exception Queues Aging Report

DDID #119 (CA-214044, CA-218891, CA-218890, CA-218887, CA-218886, CA-218883, CA-218882, CA-218880)
will enable the new imaging solution for each county.

N/A

1823

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

162

791

o
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O [CA-214084] ACL 18-50 - Implement Redesigned CalFresh Overissuance NOAs - Phase
2

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Client Assignee: Unassigned SPG Status: Approved
Correspondence
[21.03] Designer Contact: James Tran Change Type (SCR):  New Policy
Expedite Changes: No Estimate: 679
Ricardo Olivo Regulation Reference: ACL 18-50 and ACL Created: 03/02/2020 09:19 AM

18-50E (Errata)

[Forms/NOA
Translations]

Impact Analysis: Outreach Required: No

Pending Approval

Caroline Bui Training Impacted: Funding Source: LRS M&E
Migration Migration Impact: No Funding Source ID:
[Correspondence] Approved by 09/24/2020 Other Agency Cross  CIV-106568

Committee: Reference:
Consortium Review

Approval Date:

The current LRS/CalSAWS system contains the following forms:
DFA 377.7F-5 - CalFresh Repayment Notice Status Change From IHE to IPV Reduced
DFA 377.7F1 - CalFresh Repayment Notice for an Intentional Program Violation (IPV) Only Final Notice
Note: These forms are currently available in the template repository.

The current LRS/CalSAWS system does not contain an equivalent of DFA377.7F - CALFRESH OVERISSUANCE
NOTICE INTENTIONAL PROGRAM VIOLATION (IPV)

The following forms have been created or updated by Phase 1 of this effort, CA-202684:
CF 377.7B - CALFRESH OVERISSUANCE NOTICE INADVERTENT HOUSEHOLD ERROR (IHE)
CF 377.7D3 - CALFRESH OVERISSUANCE NOTICE COUNTY ADMINISTRATIVE ERROR (AE)
CF 377.7B1 - CALFRESH REPAYMENT FINAL NOTICE INADVERTENT HOUSEHOLD ERROR (IHE)
CF 377.7D2 - CALFRESH REPAYMENT FINAL NOTICE COUNTY ADMINISTRATIVE ERROR (AE)

The current designs of the form lack graphics and are a series of bullet points.

Update the following forms in the LRS/CalSAWS system.

CF377.7F (10/17) - CALFRESH OVERISSUANCE NOTICE CHANGE FROM INADVERTENT HOUSEHOLD
ERROR (IHE) TO INTENTIONAL PROGRAM VIOLATION (IPV) (Note: This form is currently known as DFA
377.7F-5 in the LRS/CalSAWS System. )

CF377.7F1 (10/17) - CALFRESH REPAYMENT FINAL NOTICE INTENTIONAL PROGRAM VIOLATION (IPV)
(Note: This form is currently known as DFA 377.7F1 in the LRS/CalSAWS System.)

Add the following forms to the LRS/CalSAWS system.
DFA377.7F (06/18) - CALFRESH OVERISSUANCE NOTICE INTENTIONAL PROGRAM VIOLATION (IPV)

Update all forms, including the following forms, to allow for the pre-populated variable fields to become editable in
all 58 counties:

CF 377.7B - CALFRESH OVERISSUANCE NOTICE INADVERTENT HOUSEHOLD ERROR (IHE)

CF 377.7D3 - CALFRESH OVERISSUANCE NOTICE COUNTY ADMINISTRATIVE ERROR (AE)

CF 377.7B1 - CALFRESH REPAYMENT FINAL NOTICE INADVERTENT HOUSEHOLD ERROR (IHE)

CF 377.7D2 - CALFRESH REPAYMENT FINAL NOTICE COUNTY ADMINISTRATIVE ERROR (AE)

Update the following forms in the LRS/CalSAWS system.

CF377.7F (10/17) - CALFRESH OVERISSUANCE NOTICE CHANGE FROM INADVERTENT HOUSEHOLD
ERROR (IHE) TO INTENTIONAL PROGRAM VIOLATION (IPV) (Note: This form is currently known as DFA
377.7F-5 in the LRS/CalSAWS System.)
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

CF377.7F1 (10/17) - CALFRESH REPAYMENT FINAL NOTICE INTENTIONAL PROGRAM VIOLATION (IPV)
(Note: This form is currently known as DFA 377.7F1 in the LRS/CalSAWS System. )

Add the following forms to the LRS/CalSAWS system.
DFA377.7F (06/18) - CALFRESH OVERISSUANCE NOTICE INTENTIONAL PROGRAM VIOLATION (IPV)

Update all forms, including the following forms, to allow for the pre-populated variable fields to become editable
for all 58 counties:

CF 377.7B - CALFRESH OVERISSUANCE NOTICE INADVERTENT HOUSEHOLD ERROR (IHE)

CF 377.7D3 - CALFRESH OVERISSUANCE NOTICE COUNTY ADMINISTRATIVE ERROR (AE)

CF 377.7B1 - CALFRESH REPAYMENT FINAL NOTICE INADVERTENT HOUSEHOLD ERROR (IHE)

CF 377.7D2 - CALFRESH REPAYMENT FINAL NOTICE COUNTY ADMINISTRATIVE ERROR (AE)

The changes mentioned in the design will only be available in CalSAWS/LRS. C-IV will receive the new and
updated forms at migration.

For updated forms, generate the previous version of the form. For new forms, counties may access the forms
from the CDSS website.

Estimate: 679

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 471
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 148 Tech Arch : 0
Tech Ops : 0 Training : 0
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O [CA-215676] DDID 2329 FDS: GA GR Customer Reporting Page Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Eligibility Assignee: Girish Chakkingal ~ SPG Status: No

[21.03] Designer Contact: Amber Brune Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 177

Lynnel Silva Regulation Reference: Created: 04/17/2020 11:22 AM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No

Caroline Bui Training Impacted: Funding Source: CalSAWS DD&I

Migration Migration Impact: No Funding Source ID:

[GA/GR] Approved by 10/01/2020 Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

The GA/GR program is new to the system and the required forms are not currently in the system. The Counties
associated to the new GA/GR program, currently do not have the unique PR type in the system.

The system will have the ability to view and edit the new forms that are not currently in the system because they
pertain to the GA/GR program. Each County will have a unique periodic reporting type that pertains to the GA/GR
program.

On the Customer Reporting List page, we will be adding the ability to view the new forms that pertain to the
General Relief/General Assistance program. This way when the customer has these forms added into their
casefile it will be accessible for the program user to View and/or Edit them. These forms will be viewable and
editable in the same manner as any of the other forms that are currently in the system.

The newly added forms will be displayed using the current Customer Reporting Detail view and edit page
designs. Any of the new forms will follow current “status” labeling practices. The main things that we are
addressing here is the added new forms, all other functionality will be the same as the current system uses.

The GA/GR Periodic Reporting type will be added for each county using the GA/GR program with the program
code of “GR”.

Outreach

Description:

Migrat_ior_1 Impact General Assistance/General Relief functionality will be implemented as a new program for the 57 counties aside
Description: from Los Angeles. Los Angeles GA/GR functionality will not be modified.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 177

Automated Test : 0 Batch/Interfaces : Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : 23 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 110 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 28 Tech Arch : 0
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Tech Ops : 0 Training :
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O [CA-215682] DDID 2380 FDS: GA GR SOF Online Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Eligibility
[21.03]

Lynnel Silva
Pending Approval
Adelaide Mendoza

Migration
[GA/GR]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Girish Chakkingal
Taylor Fitzhugh

[Security]

10/01/2020

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

78

04/17/2020 11:22 AM
No

CalSAWS DD&I

The CalSAWS system records applications linked to a case and program through the imaged documents and
cannot track the specific signature dates of documents processed externally through a system managed field.

Create a page that can store the signature status and date of the forms that are required for the rules, but not
available in the system.

Create a new page to store document signature information for external documents

General Assistance/General Relief functionality will be implemented as a new program for the 57 counties aside
from Los Angeles. Los Angeles GA/GR functionality will not be modified.

N/A

78

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :
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10

49

12

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Fiscal
[21.03]

Sidhant Garg
Pending Approval
Sheryl E. Eppler

Production

[CalWORKs/
CalFresh, Fiscal,
Foster Care/Kin
GAP/AAP, GA/GR,
Welfare to Work/
WPR]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

Sidhant Garg
Jimmy Tu
No

[N/A]

No
10/09/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-217634] Add Audit Trail Functionality to Fiscal Authorization and Issuance
Threshold pages

Approved
Enhancement

383

06/30/2020 12:41 PM
No

LRS M&E

“Payment/Valuable Request Authorization List” and “County Benefit Issuance Threshold List” pages in the LRS/
CalSAWS currently do not have a “View History” button to view the history of data changes on the “Transaction

History Detail” page.

Add the “View History” button to the “Payment/Valuable Request Authorization List” and “County Benefit Issuance
Threshold List” pages and track the history of changes on the corresponding “Transaction History Detail” pages.

1. Add a “View History” button for “Payment/Valuable Request Authorization List” and “County Benefit Issuance
Threshold List” pages.
2. Create the associated “Transaction History Detail” page for where the “View History” buttons will be added and
update the page when saving a record.

C-IV feedback has been addressed and the design has been approved through the CalWORKs, Fiscal, WTW, FC,
and GA/GR Committees. The C-IV counties will be adopting this functionality as part of migration.

N/a

383

248

Release Communication 0

Support :
Security :

Tech Ops :

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

O O O o o o

100

Page 57

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

O O O o o o
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O

[CA-50293] ACL 11-80 - CalWORKs New & Revised Overpayment Notice of Action
Messages Phase 1

- Resolved: 09/29/2020 12:08 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Client Assignee: Nilesh Deepak SPG Status: Approved
Correspondence

[RWR] Designer Contact: Phong Xiong Change Type (SCR):  New Policy
20.10.x2 Expedite Changes: No Estimate: 326

Regulation Reference: AcL 11-80, DATED Created: 01/19/2018 11:43 AM

11/28/11 MPP
44-316, 4-350 and

Tiffany Huckaby

44-352
Test Complete Impact Analysis: [Forms/NOA Outreach Required: No
Translations]
Maria Arceo Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[Correspondence]  Approved by 2020-07-21 Other Agency Cross  C|V-8657
Committee: 00:00:00.0 Reference:

Currently, there are no NOAs that address the discovery of an overpayment without an accompanying grant
reduction or to notify the participant that grant adjustment will begin on a previously noticed overpayment. In
addition, several Overpayment and adjustment NOAs contain information that is unclear and incorrect.

This effort will be split into 3 phases:

Phase 1 : CA-50293

Revised/create text and templates for the NOAs below:

1. M44-0350 | is to be used to notify participants about the discovery o an overpayment without an accompanying
grant reduction - Inform

2. M44-352H to be used to notify participants that a grant adjustment will now begin on a previously discovered
notice overpayment - Change

3. M44-352A - Notice of O/P and Demand

Phase 2 : CA-214161

Revised/create text and templates for the NOAs below:
1. M44-350A - Overpayment Adjustment - Change

2. M44-352C - Overpayment Recovery-Change

3. M44-352D - Overpayment Recovery-Change

4. M44-352G - Demand Overpayment - Change

Phase 3 : CA-214165

Revised/create text and templates for the NOAs below:

1. M44-350E - Excess Property O/P and Adjustment w/o Good Faith-Change
2. M44-350F - Excess Property O/P w/o Good Faith-Demand

3. M44-350G- Excess Property O/P with Good Faith-Change

4. M44-350H - Excess Property O/P with Good Faith-Demand

Requirement:

Revised/create text and templates for the NOAs below:

1. M44-0350 | is to be used to notify participants about the discovery o an overpayment without an
accompanying grant reduction - Inform

2. M44-352H to be used to notify participants that a grant adjustment will now begin on a previously discovered
notice overpayment - Change

3. M44-352A - Notice of O/P and Demand
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Revise/create NOAs in English and Spanish. See attachment.

Per strategic direction for migration, there will be a single set of NOAs with the LRS NOAs to be used by all 40
counties.

Create the NOAs manually in template repository.

Estimate: 326

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 218
DBA: 0 Design : Eligibility : 0
Fiscal : 0 Forms Test : 83 Imaging : 0
IVR/CC : 0 Online : Performance : 0
Release Communication 0 Reports : Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 0

Content Revision Accepted

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

1. Recommendation Change: N/A
2. Estimate Change: N/A

3. Release Change:
Before: 20.11
After: RWR

4. Funding Source Change: N/A
Accepted

Recommendation Updates:

1. Updates to design document to add missing description of verbiage updates to the M44-350I form.

2. Updates to M44-350I English version mockup to include missing "Claim #" variable and "Warning" text.
3. Updates to M44-3501 Spanish version mockup to fix text location on the right-hand side

4. Updates to M44-352A and M44-352H mockups.

Estimate Updates:

1. Before:

Client Correspondence Estimates: 178
Forms Test Estimates: 71

After:
Client Correspondence Estimates: 218
Forms Test Estimates: 83

Pending CCB

Recommendation Updates:

1. Updates to design document section 2.1.2.2 Update Form Variable Population to make the pre-populated
variables editable.

2. Added sections 2.2.2.2 and 2.3.2.2 Update Form Variable Population for the other 2 forms (M44-352H and
M44-352A) to make fields editable when pre-populated.
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Content Revision
Description-4:
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O

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

Estimate: 120
Automated Test : 0 Batch/Interfaces :
CalHEERS : 0 CalHEERS Test :
DBA: 0 Design :
Fiscal : 0 Forms Test :
IVR/CC : 0 Online :
Release Communication 0 Reports :
Support :
Security : 0 System Test Support :
Tech Ops : 0 Training :
Content Revision Pending CCB
Status-1:
Content Revision 1. Recommendation Change:
Description-1: Before: NA

After: NA

Tech Arch Assignee:

[20.09] Designer Contact:
20.10.09 Expedite Changes:
Sumeet Patil Regulation Reference:

In Production Impact Analysis:

Geoff Osterman Training Impacted:

Production Migration Impact:

[Tech] Approved by

Committee:

Approved by Geoff Osterman on 8/13

Approved by Geoff Osterman on 8/13

[CA-218528] Update TIFF to PDF conversion library

- Resolved: 10/05/2020 11:51 AM

lhsan Abdulsamed SPG Status:

Sumeet Patil Change Type (SCR):
Start Build Estimate:
Created:

[Techno|ogy |mpact] Outreach Required:
Funding Source:

No Funding Source ID:

2020-08-13
00:00:00.0

Other Agency Cross
Reference:

The LRS system is using iText library for TIFF to PDF conversion.

The current iText library has limitations and fails to convert some elct images.

1. Upgrade the TIFF to PDF conversion utility to use the following libraries

- Apache PDFBox (v2.0.17)
- com.twelvemonkeys.imageio (v3.3.1)

No

Operational
Enhancement

120

08/07/2020 10:56 AM
No

LRS M&E

C-IV feedback has been addressed and the design has been approved through the Tech Committee. The C-IV
counties will be adopting this functionality as part of migration.

No Impact

Continue using current iText software version.

2. Estimate Change:
Before: NA
After: NA

30 Batch Operations :

0 Client Correspondence :
0 Eligibility :

0 Imaging :

0 Performance :

0 Reports Test :

30 Tech Arch :

0
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

3. Release Change:
Before: NA
After: NA

4. Funding Source Change:
Before: NA
After: NA

5. Design Document updated

Before: Impacted Batch Jobs - PICWE101, PIC4E101, PILDE101 and PB19C630
After: Impacted Batch Jobs - PICWE101 and PIC4E101

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
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After:
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O

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

[CA-51882] Limit HA Manual and Override EDBC drop down values

- Resolved: 09/26/2020 09:05 PM

Eligibility Assignee: Ramakrishna SPG Status: Approved
Kuchibhotla
[20.11] Designer Contact: Srinivasa Meenavalli Change Type (SCR):  policy Re-Design
Expedite Changes: Start Build Estimate: 553
Maria Arceo Regulation Reference: ACL 16-98 Created: 01/19/2018 11:44 AM
System Test Impact Analysis: [Batch Outreach Required: No
Performance]
Frederick Gains Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[CalWORKs/ Approved by 2020-07-29 Other Agency Cross
CalFresh] Committee: 00:00:00.0 Reference:

Received expedited build approval from Karen J. Rapponotti on 8/13. Attached email.

 Currently in LRS/CalSAWS, for the Temp-HA, Expanded Temp-HA, and Perm-HA programs, on the Manual
EDBC page and the Override EDBC page, the system is displaying all Program Status Reasons and Person
Status Reasons in the drop-down list, even if the reasons are not relevant to these programs.

* In LRS/CalSAWS, when Other Program Assistance (OPA) record exists for Regular Temp-HA or Perm-HA
programs, EDBC program is not failing.

Note: In LRS/CalSAWS System, Homeless Assistance programs are automated EDBC and in C-1V System these
programs are Manual EDBC.

* In LRS/CalSAWS, need to change the Manual and Override EDBC's for the HA programs to populate Program
Status Reasons and/or Person Status Reasons that are relevant to HA programs only.
* In LRS/CalSAWS, EDBC should fail when OPA record exists for Regular Temp-HA or Perm-HA programs.

» Update Manual and Override EDBC's for the HA programs to populate Program Status Reasons and/or Person
Status Reasons that are relevant to HA programs only.
» Update EDBC logic to fail the program when OPA records exists for Regular Temp-HA or Perm-HA programs.

This design has been approved through the CW/CF Committee. In C-IV Homeless Assistance programs are
manual EDBC programs. C-IV will be adopting this functionality as part of migration.

No Impact

Manual/Override EDBC

Estimate: 553

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 359
Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 0 Performance :

Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 144 Tech Arch : 0
Tech Ops : 0 Training : 0
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Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:

Pending CCB

1.Request Change:

Before: ¢ In LRS/CalSAWS, need to change the Manual and Override EDBC's for the HA programs to populate
Program Status Reasons and/or Person Status Reasons that are relevant to HA programs only.

« In LRS/CalSAWS, EDBC should fail when OPA record exists for Regular Temp-HA or Perm-HA programs.
After: « In LRS/CalSAWS, need to change the Manual and Override EDBC's for the HA programs to populate
Program Status Reasons and/or Person Status Reasons that are relevant to HA programs only.

« Update existing validations from the Homeless Assistance Detail-Temporary page will be updated to allow entry
for Additional 16 Day period when participants reapply to the program.

2. Recommendation Change:

Before: « Update Manual and Override EDBC's for the HA programs to populate Program Status Reasons and/or
Person Status Reasons that are relevant to HA programs only.

» Update EDBC logic to fail the program when OPA records exists for Regular Temp-HA or Perm-HA programs.
After: « Update Manual and Override EDBC's for the HA programs to populate Program Status Reasons and/or
Person Status Reasons that are relevant to HA programs only.

 Update existing validation from the Homeless Assistance Detail-Temporary page for the ‘Expanded Temp-HA for
Victims of Domestic Abuse’ reason type.

« Populate Final Payment switch for Regular Temp-HA when the final payment record is being processed by EDBC
for the final payment text on the NOA.

« Populate 80% of the TMHI amount DB column for Regular Temp-HA by EDBC to be displayed on the NOA.

3. Estimate Change:
Online

Before: 0

After:

ETC 1: 42
ETC2:8

Client Correspondence:
Before: 0
After: 166

System Test:
Before: 144
After: 182

Unallocated:
Before: 50
After: 75

ETC 1: 42
ETC2:8

4. Release Change:
N/A

5. Funding Source Change:
N/A
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Content Revision
Description-4:
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

[CA-201214] Add Business Reply Mail (BRM) to MC 355 and MC 355 Reminder Forms

- Resolved: 09/26/2020 09:05 PM

Client Assignee: Lalitha Valamarthi ~ SPG Status: Approved
Correspondence
[20.11] Designer Contact: Nithya Chereddy ~ Change Type (SCR): Operational
Enhancement
Expedite Changes: Production Estimate: 1304
Deployment
Sergio Andrade Regulation Reference: Created: 03/06/2018 01:23 PM
Test Complete Impact Analysis: [Forms/NOA Outreach Required: No

Translations]

Virginia C. Bernal  Training Impacted: Funding Source: LRS M&E

Production Migration Impact: No Funding Source ID:
[Correspondence]  Approved by 2020-08-27 Other Agency Cross
Committee: 00:00:00.0 Reference:

Approved by Karen J. Rapponotti on 07/24/2020
MC 355-Request for Information form and MC 355 Reminder form gets mailed with a pre-paid envelope.

1. To reduce postage cost, add the Business Reply Mail(BRM) envelope to MC 355 and MC 355 reminder forms
instead of a pre-paid envelope. This will allow the County to only pay for postage mailed back to the centralized
office.

2. Migrate C-IV BRM addresses from C-IV to LRS system.

1. Create a new Business Reply Mail header (BRM) and align it with the newly added BRM envelope.

2. Migrate C-IV BRM addresses from C-I1V to LRS system.

3. Add the new BRM header to MC 355 and MC 355 reminder forms and update MC 355 cover letter with new
language.

4. Central Print test the newly added BRM header.

5. Regression test the BRM addresses for RE packets.

C-1V feedback has been addressed and the design has been approved through the Correspondence Committee.
The C-IV counties will be adopting this functionality as part of migration.

Estimate: 1304

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 823
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 355 Tech Arch : 126
Tech Ops : 0 Training : 0
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Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Pending CCB

1. Recommendation Change:
Before: Permit Number is listed as PERMIT NO.50792 LOS ANGELES CA
After: Permit number is updated to PERMIT NO. 50762 LOS ANGELES CA

2. ETC Change

Before:

Client Correspondence ETC 4 -0
System Test Support ETC 4 -0

After: Client Correspondence ETC 4 - 18
System Test Support ETC 4 - 6

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:
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[ [CA-211756] Update SAWS 2A SAR (04/15)

- Resolved: 10/09/2020 09:03 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Ops :
Content Revision
Status-1:

Content Revision
Description-1:

Client
Correspondence

[20.11]

Frederick Gains
System Test

Maria Arceo

Migration

[CalWORKs/
CalFresh]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by

Committee:

JoAnne Osborn - 08/18/2020
SAWS 2A SAR (04/15) currently exist in LRS/CalSAWS in English, Spanish, Armenian, Cambodian, Chinese,

Korean, Russian, Tagalog, Viethamese languages

Nagesha S

Harish Katragadda
Start Build

[Forms/NOA
Translations]

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

275

11/08/2019 02:16 PM
No

LRS M&E

The contractor shall update the LRS Version SAWS 2A SAR (04/15) version in the CalSAWS software with the

following:

1) Update form name in the footer for existing forms

2) Add the following additional threshold languages Arabic, Farsi, Hmong and Lao.

1. Update Form Name on the footer for SAWS 2A SAR (04/15) Rights & Responsibilities & other Important
Information for the existing languages.
2. Add SAWS 2A SAR (04/15) Rights & Responsibilities & other Important Information in Arabic, Farsi, Hmong
and Lao forms to LRS/CalSAWS Template Repository.

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration

counties will be adopting this functionality as part of migration.

N/A

275

0
0
0
0
0
0

0
0
Accepted

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

1. Recommendation Change:

Before:
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

197
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1. Update Form Name on the footer for SAWS 2A SAR (04/15) Rights & Responsibilities & other Important
Information for the existing languages.

2. Add SAWS 2A SAR (04/15) Rights & Responsibilities & other Important Information in Arabic, Farsi, Hmong and
Lao forms to LRS/CalSAWS Template Repository.

After:

1. Update Form Name on the footer for SAWS 2A SAR (04/15) Rights & Responsibilities & other Important
Information for the existing languages.

2. Add SAWS 2A SAR (04/15) Rights & Responsibilities & other Important Information in Arabic, Farsi, Hmong and
Lao forms to LRS/CalSAWS Template Repository.

3. Update Form Header on existing SAWS 2A SAR (04/15) forms to match the State version.

2. Estimate Change: N/A

3. Release Change:
Before: RWR
After: 20.11

4. Funding Source Change: N/A

Content Revision Pending CCB
Status-2:

Content Revision 1. Recommendation Change: N/A
Description-2:

2. Estimate Change: Due to content revision-1 changes.
Before: Correspondence Build - 197
After: Correspondence Build -242

3. Release Change: N/A

4. Funding Source Change: N/A
Content Revision

Status-3:
Content Revision 1. Recommendation Change:
Description-3: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

Content Revision

Status-4:

Content Revision 1. Recommendation Change:
Description-4: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:

Before:
After:
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4. Funding Source Change:
Before:
After:
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-214928] DDID 34 FDS: Task Mgt

- Resolved: 09/15/2020 02:10 PM

Online Assignee: Carlos Albances SPG Status: No

[20.11] Designer Contact: Justin Dobbs Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 1516

Lynnel Silva Regulation Reference: Created: 04/01/2020 05:20 PM

System Test Impact Analysis: [N/A] Outreach Required: No

Sarah Cox Training Impacted: [Online Help] Funding Source: CalSAWS DD&I

Migration Migration Impact: No Funding Source ID:

Other Agency Cross
Reference:

Approved by
Committee:

[Task Management]

Approved by Karen J. Rapponotti on 7/28/2020

The CalSAWS System includes Task Management functionality that allows users to view and manage Tasks
through various online pages in the application.

The C-IV System includes additional functionalities for Task Management such as county maintained Task Types/
Sub Types, configuration of Automated Actions, reassignment functionality and Bank managed Tasks.

Develop a unified Task Management solution within the LRS/CalSAWS System that supports both the C-1V and
LRS/CalSAWS tasking models. This enhancement will introduce several Task Management components that are
currently available in the C-1V System. The Worklist pages within the LRS/CalSAWS System will remain available.

1. Add functionality to allow county customization of Task Types and Task Sub-Types

2. Add functionality to allow a level of county customization of automated task creation.

3. Add functionality to allow county customization of Task Banks.

4. Convert LRS/CalSAWS System Master Assignment Queue positions and related Tasks to Banks.

5. Add functionality to allow county customization of bulk task reassignment configurations.

6. Modify the LRS/CalSAWS Worklist and Worklist PR RE Pages to evaluate for the county customizable Task
Types and Task Banks.

Reference the attached design document for design specifics.

Outreach

Description:

Migrat.iop Impact The new Unified Task Management Solution will be integrating task configurability which will be administered
Description: through the front-end of the application.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 1516

Automated Test : 120 Batch/Interfaces : 299 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : Client Correspondence : 0
DBA: 0 Design : Eligibility : 0
Fiscal : 0 Forms Test : Imaging : 0
IVR/CC : 0 Online : 775 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 322 Tech Arch : 0
Tech Ops : 0 Training : 0
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Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

Accepted

1. Recommendation Change:

Before: The design document did not include verbiage to describe two of the dynamic fields on the Automated
Action Detail page. The Excluded Associations section of the Bank Detail page incorrectly states that Offices can
be excluded from a Bank.

After: The design document includes verbiage to describe two of the dynamic fields on the Automated Action
Detail page. The Excluded Associations section of the Bank Detail page states that Worker and or Units may be
excluded from a Bank.

2. Estimate Change:

Before:

Automated Test ETC 1: 0
Automated Test ETC Total: 0

After:
Automated Test ETC 1: 120
Automated Test ETC Total: 120

3. Release Change: N/A

4. Funding Source Change: N/A
Pending CCB

1. Recommendation Change:

Before: The desigh document did not include a recommendation to add the new Task Statuses to the Worklist
pages.

After: The design document includes a recommendation to describe the addition of the new Task Statuses to the
Worklist pages.

2. Estimate Change:
Before:
Online ETC 1: 775

After:
Online ETC 1: 790

3. Release Change: N/A

4. Funding Source Change: N/A
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Online
[20.11]

Lynnel Silva
System Test
Sarah Cox

Migration
[Task Management]

[CA-214929] DDID 655 FDS: Task Mgt

- Resolved: 09/26/2020 09:16 PM

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Getnet Beyene
Mayuri Srinivas
Start Build

[N/A]
[Online Help]

No

Approved by Karen J. Rapponotti on 7/28/2020

The LRS/CalSAWS System contains a series of Worklist pages allowing county staff to view, manage and work
tasks. The LRS/CalSAWS System cannot be navigated while simultaneously viewing/modifying the Task pages.
The C-IV System includes a set of Task pages that function within a dedicated pop up window that can be
navigated independently of the main C-1V window. Workers can navigate throughout the C-IV System while

working Tasks within the pop-up Task pages.

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

443

04/01/2020 05:20 PM
No

CalSAWS DD&I

Introduce new dedicated Task pages that can be used to search and work Tasks in an independent pop-up

window accessible via a new link in the Utilities Navigation Bar.

1. Introduce a new Utilities Navigation Bar option titled “Tasks” that will pop-up a new window containing a
group of Task pages. These pages will allow workers to manage Tasks within a dedicated window that can be
navigated independent of the LRS/CalSAWS window. Pages included within the pop-up window are:

a. My Tasks
b. Task Search
c. My Banks

Within the pages above is functionality allowing users to navigate to the following sub-pages:

a. Bank Detail
b. Task Detail
c. Select Bank

2. Add functionality that will allow a user to click on a Case Number hyperlink within the Tasks pop-up window
and navigate the LRS/CalSAWS main window to the Case Summary page for a Case.

The new Unified Task Management Solution will be integrating task configurability which will be administered
through the front-end of the application.

N/A

443

O O O o o o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

o O o o

341
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Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :
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Security :
Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

0 System Test Support : 102 Tech Arch : 0
0 Training : 0
Accepted

1. Recommendation Change:

Before: The attached design document included mockup examples of the Task Detail page with misaligned
navigation arrows. The document also did not clarify the impact of Task Category on the Get Next button
functionality.

After: The Content Revision version of the design document corrects the alignment of the navigation arrows on the
Task Detail page and also includes verbiage for the impact of Task Category on the Get Next button functionality.

2. ETC Change: N/A

3. Release Change: N/A
Pending CCB

1. Recommendation Change:

Before: The design document included edit capabilities within the view only security group.

After: The design document has been corrected so that edit security rights are not within view only security group.
2. Estimate Change: N/A

3. Release Change: N/A

4. Funding Source Change: N/A
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O [CA-212469] Generic Appointment Letter for all Programs

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:

Client Assignee: Matthew Lamont SPG Status: Approved

Correspondence

[21.01] Designer Contact: Phong Xiong Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 616

Maria Arceo Regulation Reference: Created: 12/18/2019 05:07 PM

In Development Impact Analysis: [Forms/NOA Outreach Required: No

Translations]

Maria Arceo Training Impacted: Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[Correspondence]  Approved by 2020-07-30 Other Agency Cross

Committee: 00:00:00.0 Reference:

LRS currently uses the CW 2200 to schedule an initial Intake or any other appointment when verifications are
being requested for all programs. CalFresh program was cited for using the incorrect form.

Create and automate a Generic Appointment letter for all programs (except Medi-Cal, WTW, REP, Cal-Learn,
Child Care, and GROW) to use in all threshold languages. The new letter should generate with the CW 2200 or
as a stand alone. See CF 29A state form as a starting guide. Remove the appointment verbiage from the CW
2200 and update trigger.

1. Create a Generic Appointment letter to generate from the Schedule appointment page and in the Template
Repository.

2. Translate the Generic Appointment letter to all threshold languages.

3. Newly created Appt. letter should generate with the CW 2200.

4. Newly created appt letter should Generate as a stand alone.

5. Remove the appointment verbiage from the CW 2200 with SCR CA-207451.

6. Update CW 2200 trigger to generate with the newly created appointment letter.

There is no migration impact. This is a generic appointment letter implemented only CalSAWS/LRS.

Generate CW 2200 for appointment notices when ‘print appointment letter' box is checked.

Estimate: 616

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 401
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 160 Tech Arch : 0
Tech Ops : 0 Training : 0

Content Revision Pending CCB

Status-1:
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Content Revision
Description-1:

1. Recommendation Change: Updates to design documentation

a) Updates to section 1.3 Overview of Recommendations to clarify statement and adding "Child Care" program.
Before:

"Create Generic Appointment Letter for all programs for LA county for all programs except Medi-cal, WTW/REP,
Cal-Learn and GROW."

After:

"Create Generic Appointment Letter for all programs for LA county for all programs except Medi-Cal, WTW, REP,
Cal-Learn, Child Care and GROW."

b) Updates to section 1.4 Assumptions to add the following assumption:
"The appointment-types within the appointment categories will not be listed since their functionalities are not
changed. If the new form generates for a category, it will also generate for their respective appointment-types.”

¢) Updates to section 2, 2.1.1, and 2.1.2 to clarify program exemptions for the Generic Appointment letter.
Before:

Section 2 - "1. Create Generic Appointment Letter for all Programs"

Section 2.1.1 - "Programs: All except Medi-cal, WTW/REP, Cal-Learn and GROW."

Section 2.1.2 - "Add new Appointment Letter form for all programs.”

After:

Section 2 - "1. Create Generic Appointment Letter for all Programs except Medi-Cal, WTW/REP, Cal-Learn, Child
Care and GROW."

Section 2.1.1 - "Programs: All except Medi-Cal, WTW, REP, Cal-Learn, Child Care and GROW."

Section 2.1.2 - "Add new Appointment Letter form for all programs except Medi-Cal, WTW, REP, Cal-Learn, Child
Care and GROW."

d) Updates to section 2.1.2.2 Add Form Generation to include "Re-Evaluation CW/CF Interview" and "Re-
Evaluation Interview" for the new letter to NOT generate.

Before:

"New Generic Appointment Letter will NOT be generated when these appointment types is scheduled on Customer
Appointment Detail page:

« Telephone CW/CF RE Interview

* Cal-Learn

* GROW

* WTW/REP"

After:

"New Generic Appointment Letter will NOT be generated when these appointment types is scheduled on Customer
Appointment Detail page:

* Telephone CW/CF RE Interview

* Cal-Learn

* GROW

* WTW/REP

 Re-Evaluation Interview

* Re-Evaluation CW/CF Interview"

d.i) Removing Note from this section.

Before:

"Note: The Customer Appointment Detail page is different for LA county. The 57 counties only have an
appointment “Type” field, but LA county has an appointment “Category” with some categories having some
“Appointment-Type” while other categories do not. The appointment types for the 57 counties are the same as the
appointment categories for LA county. The appointment-types will not be listed since their functionalities are not
changed. If the new form generates for that category, it will also generate for their respective appointment-types."
After:

Removed

e) Updates to section 2.1.2.3 Add Form Variable to update mock up in the design.

e.i) Also update form variable #6 to include "Intake Interview." Remove "Re-Evaluation Interview," "Re-Evaluation
CWICF Interview," "Cal-Learn," "GROW" and "WTW/REP."

Before:

"Check if Category:

» Counselor Meeting

« Intake Interview (Strikethrough)

* Re-Evaluation Interview
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

* Home Visit

» Meeting with Worker

» Group Meeting

* IEVS Interview

* Preventative Fraud Interview

» Re-Evaluation CW/CF Interview (Strikethrough)
* Cal-Learn (Strikethrough)

* GROW

» General Appointment

* WTW/REP (Strikethrough)

* Provider

* QC Case Review

* YBN Appointment

is scheduled on Customer Appointment Detail page
After:

"Check if Category:

» Counselor Meeting

* Intake Interview

* Home Visit

» Meeting with Worker

» Group Meeting

* IEVS Interview

* Preventative Fraud Interview

» General Appointment

* Provider

* QC Case Review

* YBN Appointment

is scheduled on Customer Appointment Detail page "

e.ii) Also to make pre-populated fields editable.

Before:

"Pre-populated and Static when form is generated in the context of a case."
After:

"Pre-populated and Editable when form is generated in the context of a case.
e.iii) Added new variable #12 as per request of Committee Review.

e.iv) Updated original #12 "Comments" to variable #13.

f) Updates to Mockups (Spanish, Tagalog, and Russian) to keep "Comments:" and "Important Reminders:"
sections on one line

g) Changing the form number from "CSF 111" to "CSF 156"

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:
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Content Revision
Status-4:

Content Revision
Description-4:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O [CA-213876] DDCR 5055, 5028, 5011, 4095, 5092, 3177, 3179 Call Log Enhancements

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Online Assignee: Aaron Fowler SPG Status: No
[21.01] Designer Contact: Erika Kusnadi Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 927
Matthew Lower Regulation Reference: Created: 02/26/2020 11:20 AM
In Development Impact Analysis: [Training] Outreach Required: No
Darcy Alexander Training Impacted: [Job Aid, Online Funding Source: Premise
Help]
Migration Migration Impact: No Funding Source ID: CO-070
[IVR & Contact Approved by Other Agency Cross
Center] Committee: Reference:

Danielle Benoit 8/4/2020

Currently in the LRS/CalSAWS system the Call Log List and Call Log Detail page are not used by the county
workers. This is different than the C-1V system in that the Call Log List and the Call Log Detail page are being
used on a regular basis. Because of this, the Call Log List and Call Log Detail page in the C-IV system have more
information compared to the ones in the LRS/CalSAWS system.
The C-IV system also has the Subscriber County Review List enabled and Message Center was enhanced with the
ability to display the Call Log. These specific functionalities currently do not exist in the LRS/CalSAWS system.

Override the LRS/CalSAWS Call Log List and Call Log Detail page code with the C-1V Call Log List and Call Log
Detail page. Enable the Subscriber County Review List in LRS and add Message Center capabilities to Call Log
Detail page.

1. Override the LRS/CalSAWS Call Log List code with the C-1V Call Log List code base.

2. Override the LRS/CalSAWS Call Log Detail code with the C-1V Call Log Detail code base.

3. Enable the Subscriber County Review List in LRS/CalSAWS system so that it's no longer hidden.

4. Add Message Center capabilities to the Call Log Detail page, include updating the Message Center to display
Call Log natifications.

5. Enable automated journal for Call Log, so that users can open the Journal Window from the Call Log Detail
page (View or Edit mode).

6. Update the Job Aid for the Subscriber County Review List for CalSAWS

Outreach

Description:

Migrat_ior_w Impact C-1V feedback has been addressed and the design has been approved through the IVR & Contact Center
Description: Committee. The C-IV counties will be adopting this functionality as part of migration.

Migration Impact

Analysis:

Alternative No Alternative Procedure available.

Procedure

Description:

Operational Impact:

Estimate: 927

Automated Test : 24 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: Design : 0 Eligibility : 0
Fiscal : Forms Test : 0 Imaging : 0
IVR/CC : Online : 569 Performance : 0
Release Communication a1 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 180 Tech Arch : 0
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Tech Ops : 0 Training : 0

Content Revision Pending CCB

Status-1:

Conte_nt _Revision 1. Added to the design document on how the County Field, 'Edit' button, Caller's County of Residence should
Description-1: behave and added a new value on the Subscriber County Review List Page. Please review CA-213876 Call Log

Enhancements Design Document Content Revision.docx for more details.

2. Recommendation Change:
N/A

3. Estimate Change:
Design ETC-1
Before: 0

After: 150

Online ETC-2
Before: 76
After: 99

System Test Support ETC-1
Before: 180
After: 236

Unallocated Hours:
Before: 75
After: 100

4. Release Change:
N/A

5. Funding Source Change:
N/A

Content Revision

Status-2:

Content Revision 1. Recommendation Change:
Description-2: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
Content Revision
Status-3:
Content Revision 1. Recommendation Change:
Description-3: Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
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Content Revision
Status-4:

Content Revision
Description-4:

After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O [CA-49617] ACL 16-45: Add the CW 2219 for Non-Needy Caretaker

- Resolved: 03/12/2019 12:31 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Ops :
Content Revision
Status-1:

Content Revision
Description-1:

Client

Correspondence

[21.03]

Maria Arceo
Approved

Maria Arceo

Production

[CalWORKs/
CalFresh]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:

Unassigned

Phong Xiong
No
ACL 16-45

[Forms/NOA
Translations]

[N/A]

No

2020-05-13
00:00:00.0

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

New Policy

551

01/19/2018 11:46 AM
No

LRS M&E

CIv-9772

Currently, the CW 2218 and CW 2219 are not generated in LRS as these are newly created forms. However, the
CW 2218 is currently available in LRS, but is not automatically generated for non-needy caretaker cases.

Currently the Non-Needed Caretaker has to complete the SAWS 2 plus a long application instead of the CW2219
application that is shorter with less root questions

1. Add and generate in LRS/CalSAWS CW 2219 - Non-needy caretaker application as needed by worker in

template repository.

Threshold languages (Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Lao, Korean, Spanish, Russian,
Tagalog, Vietnamese) will be added in addition to English CW 2219.

Per strategic direction for migration, there will be a single set of NOAs with the LRS NOAs to be used by all 40

counties.

Manually generate CW 2218 for non-needy caretakers from template repository.

Complete SAWS 2 in place of CW2219.

551

0
0
0
0
0
0

0
0

Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

System Test Support :
Training :

1. Recommendation Change: N/A

2. Estimate Change: N/A

o O O ©o o o

157
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

394

o O o o



Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

3. Release Change:
Before: 21.03
After: 22.01

4. Funding Source Change: N/A
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:

[CA-55378] Impose CW MAP Reduction within the allotted timeframe when
Immunization Page is not updated for children in AU under age 6

Eligibility Assignee: Gopal Vedula SPG Status: Approved

[21.03] Designer Contact: Thomas Lazio Change Type (SCR):  policy Re-Design
Expedite Changes: No Estimate: 1138

Ted Anderson Regulation Reference: EAS 40-105.4, ACL  Created: 01/19/2018 11:43 AM

97-70, 11-57, 13-51,

14-98
Approved Impact Analysis: [N/A] Outreach Required: No
Binh Tran Training Impacted: Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[CalWORKs/ Approved by 2020-07-29 Other Agency Cross
CalFresh] Committee: 00:00:00.0 Reference:

A pending CalWORKSs application can be approved pending verification of immunization records.

CalSAWS displays a soft validation message when running EDBC informing users that "There is no ongoing
immunization record for the following child(ren): (Name of Child)” when there exists a child under 6 years old in
the case that does not have a immunization record for the benefit month.

If the immunization verification is still pending once 10 days have passed from the Request Date on the Verification
Detail page, a MAP grant reduction is imposed at the beginning of the benefit month.

If a child under the age 6 has an Immunization verification that is “Refused”, EDBC currently sets the status to
‘Denied’/'Discontinued’ (Intake/Ongoing) for the CW program persons.

Per CalWORKs policy (EAS 40-105.4), verification of immunization is required for all children in the AU under
the age of 6 by the CW participant within the established timeframe of 30 to 45 days. Therefore, CalSAWS must
include functionality to automatically provide the required time for parent/caretaker applicants/participants to
submit verifications after the case has been approved or reauthorized before ‘FTP-Immunization’ MAP reduction
penalty is imposed.

Per CRPC 2198, CalSAWS should impose the ‘FTP-Immunization’ MAP reduction penalty in the amount of

the parent(s) or caretaker relative within the established timeframe of 30 to 45 days for immunizations that are
‘refused’ and should not ‘Deny’ (Intake) or 'Discontinue’ (Ongoing) the CW program persons.

1. Impose ‘FTP-Immunization’ MAP reduction penalty in the amount of the biological/adoptive parent(s) or
caretaker relative exerting parental control that are receiving aid.

2. Update CW EDBC to not Deny (Intake) or Discontinue (Ongoing) CW persons when the immunization record
has a status of ‘Refused’.

3. Impose ‘FTP-Immunization’ MAP reduction penalty within the established timeframe of 30 to 45 days while
Immunization records remain pending or refused.

4. Update trigger of the existing CalWORKSs no school/ immunization verification NOA.

5. Add CW 2209- IMMUNIZATION GOOD CAUSE REQUEST FORM to the Template Repository for LRS/
CalSAWS.

The C-IV counties will be adopting this functionality as part of migration.
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Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

Override EDBC

1138
120

0
0
0
0
0

0
0

Pending CCB

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

System Test Support :

Training :

1. Recommendation Change: N/A

2. Estimate Change: N/A

3. Release Change:
Before: 21.03
After: 21.11

4. Funding Source Change: N/A
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259

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :

169
485



O [CA-201756] NOMI - Interview Completion Due date to be 30 days from application date

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA:

Fiscal :

Client Assignee: Priya Sridharan SPG Status: Approved
Correspondence
[21.03] Designer Contact: Jasmine Chen Change Type (SCR):  policy Re-Design

Michelle L Smith

Expedite Changes:
Regulation Reference:

No

63-300.461 / CF 24
Policy Clarification /

Estimate:
Created:

87
03/28/2018 05:33 PM

ACL 19-10
Approved Impact Analysis: [Forms/NOA Outreach Required: No
Translations]
Caroline Bui Training Impacted: Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[Correspondence]  Approved by 2020-08-27 Other Agency Cross  CIV-103745
Committee: 00:00:00.0 Reference:

The ‘interview due by date’ on the CF 386 CalFresh ‘Notice of Missed Interview’ (NOMI) form is 9 working days
from the missed appointment date.
The CalFresh Denial batch for the NOA DFA 377.1A CalFresh Denial NOA currently runs during the weekends.

1) Update the ‘interview due by date’ on the CF 386 CalFresh ‘Notice of Missed Interview (NOMI)’ form to 30
calendar days from the application date for missed CalFresh intake interview appointments.

2) Use the end of the current certification period as the ‘interview due by date’ for missed CalFresh recertification
interview appointments, even when the certification end date falls on a weekend or a holiday.

3) Update the CalFresh Denial batch schedule for the NOA DFA 377.1A to not run on a weekend or holiday.

1) Update the ‘interview due by date’ on the CF 386 CalFresh ‘Notice of Missed Interview (NOMI)’ form to be 30
calendar days from the application date for missed CalFresh intake interview appointments. If the 30th day falls
on a weekend or holiday, then the due date will be the next business day. When determining the 30th calendar
day, the application date is counted as day zero.

2) Use the end of the current certification period as the ‘interview due by date’ on the CF 386 CalFresh NOMI for
missed CalFresh recertification interview appointments, even when the certification end date falls on a weekend
or a holiday.

3) Change the scheduling of the Denial batch for the NOA DFA 377.1A to generate on the next business day

if the 30th day falls on a weekend or holiday. When determining the 30th calendar day, the application date is
counted as day zero.

C-1V feedback has been addressed and the design has been approved through the Correspondence Committee.
The C-IV counties will be adopting this functionality as part of migration.

N/A

87
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 62
0 Design : 0 Eligibility :
0 Forms Test : 0 Imaging :
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IVR/CC : Online : Performance :
Release Communication 0 Reports : Reports Test :
Support :

Security : 0 System Test Support : 25 Tech Arch :
Tech Ops : 0 Training : 0

Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

1. Recommendation Change: N/A
2. Estimate Change: N/A

3. Release Change:
Before: 21.03
After: 22.01

4. Funding Source Change: N/A

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:
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fragments

- Resolved: 05/05/2020 10:59 AM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Client
Correspondence

[21.03]

Nithya Chereddy
In Development

Virginia C. Bernal

Production
[Correspondence]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:

Rekha Jaguva Rajan SPG Status:

Nithya Chereddy
No

W&IC Section
14007.8(b)

[Forms/NOA
Translations]

[N/A]

No

2020-01-23
00:00:00.0

Change Type (SCR):
Estimate:
Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-209956] Add threshold language translations for MAGI and Non-MAGI YAE

Approved

New Policy
361
08/12/2019 01:36 PM

No

Premise

CalHEERS
N/A

The new Non-MAGI and MAGI YAE fragments which are added to the system through the SCRs CA-209109/
CIV-104415(MAGI fragments) CA-209232 CIV-104457(Non-MAGI fragments) are available only in English and

Spanish.

The newly added fragments should be available in all threshold languages.

Add the following MAGI and Non-MAGI fragments in threshold languages to the system.

CalSAWS MAGI Fragments:
1.H_CH_FULL_SCOPE_TO_RESTRICTED_SCOPE_H807
2.H_CH_RESTRICTED_SCOPE_TO_FULL_SCOPE_H808

3.H_AP_RESTRICTED_SCOPE_APP_H912

4.H_AP_RESTRICTED_SCOPE_RETRO_H911

CalSAWS Non-MAGI Fragments
1. MC_CH_ALIEN_STATUS_VERIF_FAIL_M780
2.MC_CH_RESTR_TO_FULL_M781

3. MC_AP_RESTRICT_MC_NO_SOC_M224

4. MC_AP_RESTRICT_RETRO_MC_M225

C-IV MAGI Fragments:
1. MSG_MAGI_FULL_TO_RESTRICTED_BENEFIT_CHANGE_2020
2. MSG_MAGI_RESTRICTED_TO_FULL_BENEFIT_CHANGE_2020

3. MSG_MAGI_RESTRICTED_APPROVAL_DATED_EFF_2020

4. MSG_MAGI_RETRO_RESTRICTED_APPROVAL_DATED_EFF 2020
5. MSG_MAGI_INFORMATION_MESSAGE

C-IV Non-MAGI Fragments:
1. MSG_MC_FULL_TO_RESTRICTED_BENEFIT_CHANGE
2. MSG_MC_RESTRICTED_TO_FULL_BENEFIT_CHANGE
3. MSG_MC_RESTRICTED_APPROVAL_DATED

4. MSG_MC_RETRO_RESTRICTED_APPROVAL_DATED

Note: Attachments will be updated once final translations are received.

The CIV Counties will inherit these NOA upon migration to CalSAWS.
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Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Reject NOA and generate a manual NOA via Template Repository.

Estimate: 361

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 77 Client Correspondence : 284
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 0

Content Revision Accepted

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

1. Recommendation Change: N/A
2. Estimate Change: N/A

3. Release Change:
Before: 20.05
After: 20.09

4. Funding Source Change: N/A
Pending CCB

1. Current Design in JIRA

Before:

The new Non-MAGI and MAGI YAE fragments which are added to the system through the SCRs CA-209109/
CIV-104415(MAGI fragments) CA-209232 CIV-104457(Non-MAGI fragments) are available only in English and
Spanish.

After:
The new Non-MAGI and MAGI YAE fragments which are added to the system through the SCRs CA-209109(MAGI
fragments) CA-209232 (Non-MAGI fragments) are available only in English and Spanish.

2. Recommendation Change in JIRA

Before:

Add the following MAGI and Non-MAGI fragments in threshold languages to the system.
CalSAWS MAGI Fragments:

1.H_CH_FULL_SCOPE_TO_RESTRICTED_ SCOPE_H807
2.H_CH_RESTRICTED SCOPE_TO FULL_SCOPE_H808

3.H_AP_RESTRICTED SCOPE_APP_H912

4.H_AP_RESTRICTED SCOPE_RETRO_H911

CalSAWS Non-MAGI Fragments

1. MC_CH_ALIEN_STATUS_VERIF_FAIL_M780
2.MC_CH_RESTR_TO_FULL_M781

3. MC_AP_RESTRICT_MC_NO_SOC_M224

4. MC_AP_RESTRICT_RETRO_MC_M225

C-IV MAGI Fragments:

1. MSG_MAGI_FULL_TO_RESTRICTED_BENEFIT_CHANGE_2020

2. MSG_MAGI_RESTRICTED_TO_FULL_BENEFIT_CHANGE_2020

3. MSG_MAGI_RESTRICTED_APPROVAL_DATED_EFF_2020

4. MSG_MAGI_RETRO_RESTRICTED_APPROVAL_DATED_EFF_2020
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5. MSG_MAGI_INFORMATION_MESSAGE

C-IV Non-MAGI Fragments:

1. MSG_MC_FULL_TO_RESTRICTED_BENEFIT_CHANGE
2. MSG_MC_RESTRICTED_TO_FULL_BENEFIT_CHANGE
3. MSG_MC_RESTRICTED_APPROVAL_DATED

4. MSG_MC_RETRO_RESTRICTED_APPROVAL_DATED

Note: Attachments will be updated once final translations are received.

After:

Add the following MAGI and Non-MAGI fragments in threshold languages to the system.
CalSAWS MAGI Fragments:
1.H_CH_FULL_SCOPE_TO_RESTRICTED_SCOPE_H807

2. H_CH_RESTRICTED_SCOPE_TO_FULL_SCOPE_H808

3. H_AP_RESTRICTED_SCOPE_APP_H912

4. H_AP_RESTRICTED_SCOPE_RETRO_H911

Note: Regulations are not translated for MAGI Fragments.

CalSAWS Non-MAGI Fragments

1. MC_CH_ALIEN_STATUS_VERIF_FAIL_M780

2. MC_CH_RESTR_TO_FULL_M781

3. MC_AP_RESTRICT_MC_NO_SOC_M224

4. MC_AP_RESTRICT_RETRO_MC_M225

Note: Regulation's Translations for the Non-MAGI fragments are available in Regulation's Translations.xIsx file.

3. Release Change:
Before: 21.03
After: 21.01

Content Revision

Status-3:

Content Revision

Description-3:

Content Revision

Status-4:

Content Revision

Description-4:
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:

Migration Impact
Description:

[CA-214541] Create List of CW Cases with Two Parents; One with Role of '"MMO" with
role reason 'FTP Immunization'

Eligibility Assignee: Unassigned SPG Status: Approved

[21.03] Designer Contact: Thomas Lazio Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 18

Thomas Lazio Regulation Reference: EAS 40-105.4 Created: 03/20/2020 03:12 PM

Approved Impact Analysis: [N/A] Outreach Required: Yes

Binh Tran Training Impacted: Funding Source: LRS M&E

Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by 2020-07-29 Other Agency Cross  CIV-106750

CalFresh] Committee: 00:00:00.0 Reference:

C-1V and CalSAWS allow more than one member of the AU with living in the home status of ‘In the Home’ and
relationship type of ‘Parent (Biological/Adoptive)’ to have ‘parental control’ over a child under the age 6 with a
‘pending’ immunization verification. Also, the role of ‘MMO’ with the role reason of ‘FTP-Immunization’ can be
imposed on multiple members in the AU who are designated as having ‘parental control’ over a child under the
age of 6.

During review of SCR CA-55378, the committee requested generated a list for workers to review CW cases
without immunization record verification for children in the Assistance Unit (AU) who are under age 6 where there
are two parents living in the home and only one parent has role of ‘MMO’ with role reason of “FTP Immunization”.

Generate a list of cases with a CalWORKSs program that meet the following criteria:

- - Two active participants that have relationship type of ‘Parent (Biological/Adoptive)’ to the same MEM
participant(s) under the age of 6 in the AU with a ‘pending’ immunization verification.

- Both active parent participants have a ‘Living in the Home Status’ of ‘In the Home’ under Household Status.

- Only one of those active parent participants has role of ‘MMO’ with role reason of ‘FTP Immunization’

- Only one of those active parent participants has parental control over the MEM participant(s) under the age of 6
in the AU with a ‘pending’ immunization verification.

- List should include the following standard columns:
1) Case Name
2) Case Number
3) County
4) Unit
5) Unit Name
6) Office Name
7) Worker 1D
8) Worker Name

List will be posted:

For LRS/CalSAWS:
CalSAWS SharePoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CA-214541

For C-IV:
CalSAWS SharePoint > Web Portal > System Changes > SCR and SIR Lists > 2020 > SCR CIV-106750

Companion listing to SCR CA-55378 to list cases without immunization record verification for children in the
Assistance Unit (AU) under age 6 where there are two parents living in the home and only one parent has role of
‘MMO’ with role reason of “FTP Immunization'.

No impact on migration. Listing will be provided for C-IV with SCR CIV-106750.
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Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 18

Automated Test : 0 Batch/Interfaces :
CalHEERS : 0 CalHEERS Test :
DBA: 0 Design :

Fiscal : 0 Forms Test :
IVR/CC : 0 Online :

Release Communication 0 Reports :
Support :

Security : 0 System Test Support :
Tech Ops : 0 Training :
Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

1. Recommendation Change: N/A
2. Estimate Change: N/A

3. Release Change:
Before: 21.03
After: 21.11

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

Tech Arch :



Content Revision
Status-4:

Content Revision
Description-4:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O [CA-216621] DDID 1057 - Migrate C-1V State Reports

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :

Analytics
[21.03]
21.03.XX

Ravneet Bhatia
In Development
Carlos Camarena

Migration
[Other]

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Milind Sawdadkar
Milind Sawdadkar

Production
Deployment

[N/A]
[N/A]

Approval from Laura Chavez <ChavezL> on 08/27/2020.

Laura Chavez 08/27/2020
Currently, C-IV version of State Reports are separated and not integrated with the CalSAWS System.

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No
Enhancement
140

05/22/2020 01:32 PM
No
CalSAWS DD&lI

CA-208374,
CIV-104094

The Contractor shall follow the LRS Template Standards for detailed reports and use the LRS State Reports as a
starting point, except where C-IV has the most current version or current version minus 1 and LRS does not.

1. Migrate the following C-IV versions State Reports and their associated back up reports into the CalSAWS

System:
- CA 237 KG-S
- CA 237 KG-F
- CA 800 ARC

- CA 800 CCR PIA Report
- CA 800 CCR RIA Report

- CMSP 237

- CMSP 237 Detailed Backup Report
- CalWORKS Caseload Report
- CalWORKS Caseload Backup Report

Note: The CA 237 KG-S and CA 237 KG-F are included in this list because the LA versions are very LA specific,
which was permission granted to LA county by CDSS.

For this Hard Launch, the following LRS scheduled reports for the migration counties will be deployed into the

CalSAW System:
CA 800 ARC

CA 800 CCR PIA Report
CA 800 CCR RIA Report

CMSP 237

CMSP 237 Detailed Backup Report

N/A - CalSAWS DD&I Requirement

140

Batch/Interfaces :
CalHEERS Test :
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DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 140 Reports Test : 0
Support :

Security : 0 System Test Support : 0 Tech Arch : 0
Tech Ops : 0 Training : 0

Content Revision Pending CCB

Status-1:

Content Revision 1. Recommendation Change: N/A

Description-1:
2. Estimate Change: This DDID was broken down into multiple SCR’s to track the deployment of the Dashboards
in each Analytics Release. The original DDID which this SCR was cloned off of contained the full estimate
for all Dashboards. The total hours for this SCR are being updated to reflect the specific amount of hours the
Dashboards in the specific Analytics Release.
Before: Reports ETC 1: 675, Reports Test ETC Total: 200
After: Reports ETC 1: 23, Reports ETC 2: 90, Reports ETC 3: 27

3. Release Change: N/A

4. Funding Source Change: N/A

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:
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End Content Revisions
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