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1 OVERVIEW

1.1 Requests

Per DDID 2504, configure the imaging solution to collect and transfer the following data
to the CalSAWS Software for task generation:

1) Document Type

2) Form Name

3) Case Info

4) Person Info

5) Program Override Flag
6) No Task Override Flag
7) No Change SAR 7 Flag
8) Image ID

9) Scanning User/Worker/Source
10) Applicable Date

11) Received Date

Per DDID 2505, configure the core capture and indexing scan modes (Single Case,
Virtual Print, and Multi-case) to store documents at a case or person level. Case level
documents are only viewable by the county in which that case resides and person level
documents are viewable by all counties.

The configuration of routing for person and case documents is documented in CA-
214058 (Environment Workflow Configuration).

Per DDID 2506, configure the imaging solution core capture and indexing scan modes
(Single Case, Virtual Print, and Multi-case) to store documents with the following
indexing values:

1) Case Number - Only for case level
2) Case Name - Only for case level

3) Document Type

4) Applicable Date

5) Received Date

6) Form Name

7) Form Number

8) Person Name - Only for person level
9) CIN - Only for person level

10) Batch Number - Unique editable number associated to each group of documents
scanned
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The Bundle ID field will be used to store the requested Batch Number.

Per DDID 2199, configure the core capture and indexing scan modes (Single Case,
Virtual Print, and Multi-case) to do the following:

1) Automatically categorize all system generated documents.

2) Automatically categorize up to 70 person level/verification documents.

3) Read the form number from a specified location on the document(s) to be
determined during detailed design.

4) Capture the Form Name, Form Number, Case Name, Case Number, and
Document Type as key metadata.

a. Documents with no case number are automatically sent to a quality
assurance queue for review.

5) Compare the confidence score of all automatically categorized documents to a
confidence threshold.

a. Allscanned documents that do not meet the categorization confidence
threshold are sent to a quality assurance queue for review. All cases
associated the document that does not meet the confidence thresholds
will be sent to a quality assurance queue for review.

6) Designated staff to be prompted to select case member, multiple persons, or no
person option for all person level document types which will be determined
during detailed design.

Case information will be obtained at the point of capture via selected scan mode, and
is documented in CA- 214030 (Capture Single and Barcode Detection) and CA- 214172
(Multi, Virtual, Import Capture) Categorization of non-barcoded document will be
handled by advanced optical character recognition and is documented in CA- 214048
(Categorize by OCR). Categorization of barcoded document is documented in CA-
214033 (Categorize Documents by System Barcode).

Per DDID 2513, configure the imaging solution to update the document metadata on
documents associated to an e-application. The e-application number received from
the self-service portal and mobile app will be stored as an additional metadata field.

Self-service portal, and mobile app functionality will be implemented and described in
a subsequent SCR.

Per DDID 2500, configure the imaging solution to have the following security driven
options at the point of scanning:

1. Task Override: Will ignore task configuration, no task will be created
2. Program Selection: Will define which worker is tasked (the list is pre-defined
based on the case information and is available in single case mode or when a
coversheet is used in batch mode)
3. No Change SAR7/QR7: Will prompt the CalSAWS Software to do the following:
a. Mark the document as received
b. Mark Eligibility as complete
c. Ignore task configuration, no task will be created
4. Person Override: Will default person level documents as case level documents.
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5. Confidential: Will allow designated staff to scan to confidential cases

Presentation of these options at point of scan is documented in CA- 214030 (Capture
Single and Barcode Detection) and CA- 214172 (Multi, Virtual, Import Capture). The
required security permissions for point of scan opfions are documented in CA- 214027
(Security and Auditing).

Per DDID 2198, configure the core capture and indexing scan modes (Single Case,
Virtual Print, and Multi-case) to perform the following functions when a system
generated barcode is recognized by the imaging solution:

1) Perform a CalSAWS Software lookup of Form Name, Form Number, Case Name, Case
Number, and Document Type

2) Check the barcode against the case information entered during the scan mode
2a) Not applicable to multi-case scan mode

3) If the document is time sensitive (fracked), mark the document as received in the
CalSAWS Software

3a) If the barcode is not recognized, time sensitive (fracked) documents are reviewed
by designated staff to confirm the barcode

Routing rules are documented in CA- 214058 (Environment Workflow Configuration).

Per DDID 2516, create a security driven scan mode for Special Investigation Unit (SIU)
with the following metadata:

1) Case Number

2) Case Name

3) Applicable Date

4) Received Date

5) Form Name

6) Form Number

7) Document Type - Allimages/documents will have the value: 'SIU Documents'
The CONTRACTOR shall enable the following scan modes for SIU:

1) Single Case - Used for capturing one or more documents for a single case

2) Virtual Print - Used to print documents directly from any desktop application that
allows printing into the imaging solution to a single case

Security is documented in CA- 214027 (Security and Auditing). SIU scan mode s
documented in CA- 214030 (Capture Single and Barcode Detection).

Per DDID 2517, create a security driven scan mode for Hearings with the following
metadata:

1) Case Number
2) Case Name
3) Applicable Date
© 2020 CalSAWS. All Rights Reserved.
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4) Received Date
5) Form Name
6) Form Number

7) Document Type - Allimages/documents will have the value: 'Court/Hearings
Documents'

8) State Hearings Number - Optional, editable field
The CONTRACTOR shall enable the following scan modes for Hearings:
1) Single Case - Used for capturing one or more documents for a single case

2) Virtual Print - Used to print documents directly from any desktop application that
allows printing into the imaging solution to a single case

Security is documented in CA- 214027 (Security and Auditing). Hearings scan mode is
documented in CA- 214030 (Capture Single and Barcode Detection).

Per DDID 2518, configure the imaging solution to allow designated staff to manually
index the following values for images/documents scanned into a "'Other County
Department™ drawer:

1) Department (Drawer) - field will be pre-populated with chosen scan mode
2) Case Number - freeform text field

3) Document Type - pre-defined based on department

4) Applicable Date - pre-populated with system date, editable by the worker
5) Received Date - pre-populated with system date, editable by the worker

The above fields are mandatory to ensure that images/documents are searchable in
the document management solution drawer.

The CONTRACTOR shall provide the following "'Other County Department Documents
search criteria:

1) Department (Drawer)
2) Case Number

3) Document Type

4) Applicable Date

5) Received Date

6) Date Scanned

7) Created by

Security is documented in CA- 214027 (Security and Auditing). Other County
Department scan modes are documented in CA-214172(Multi, Import, Virtual Capture).

Per DDID 2521, create a security driven scan mode for Resource Data Bank (RDB) with
the following metadata:

1) Resource ID
2) Resource Name

© 2020 CalSAWS. All Rights Reserved.
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3) Document Type

4) Applicable Date

5) Received Date

The CONTRACTOR shall enable the following scan modes for RDB:

1) Single Case - Used for capturing one or more documents for a single case

2) Virtual Print - Used to print documents directly from any desktop application that
allows printing into the imaging solution to a single case

Security is documented in CA- 214027 (Security and Auditing). RDB scan mode is
documented in CA- 214030 (Capture Single and Barcode Detection).

Per DDID 2204, enable other county departments to have a "drawer" in the imaging
solution where they can upload, store, and search for documents.

The CONTRACTOR shall create security driven scan modes of Other County Documents
with the following four (4) options:

1) Adoptions (AAP)

2) Adult Aging Services (IHSS)

3) Child Welfare Services

4) Quality Assurance/Quality Control (QA/QC)

The scan mode will correspond to a "drawer" that segments the scanned
images/documents from the rest of the CalSAWS Software and is controlled via security
in the CalSAWS Software.

Security is documented in CA- 214027 (Security and Auditing). Other County
Department scan modes are documented in CA-214172(Multi, Import, Virtual Capture).

1.2 Overview of Recommendations

¢ Configure the Imaging solution to store metadata comprised of indexing fields,
custom properties, notes, and document data

¢ Configure the Imaging Solution to perform a webservice call to generate a Task
within the CalSAWS application based on document metadata

¢ |dentify a subset of form names and numbers for the imaging solution to store as
person level documents

e Configure the imaging solution o store a person level document as case level if
flagged with person override

e Configure the Imaging Solution to notify the CalSAWS application of sensitive
(tracked) document(s) via a webservice call, allowing those document(s) to be
marked received

e Configure the No Change SAR7/QRY7 flag to submit a unique request to CalSAWS
during the call to mark documents received, triggering CalSAWS to additionally
make eligibility complete

e Configure the Imaging solution to not submit a task request for documents
flagged with a task override

© 2020 CalSAWS. All Rights Reserved.
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Configure the Imaging Solution to archive person level documents to a Person
drawer, viewable by all counties

Configure the Imaging Solution to archive document scanned via the Adoptions
(AAP) scan mode to be archived to a county specific drawer

Configure the Imaging Solution to archive document scanned via the Adult
Aging Services (IHSS) to be archived to a county specific drawer

Configure the Imaging Solution to archive document scanned via the Child
Welfare Services (CWS) to be archived to a county specific drawer

Configure the Imaging Solution to archive document scanned via the Quality
Assurance/Quality Control (QA/QC) to be archived to a county specific drawer
Configure the Imaging Solution to archive document scanned via the Resource
Data Bank (RDB) to be archived to a county specific drawer

Configure the Imaging Solution to archive document scanned via the SIU to be
archived to a county specific drawer

Configure the Imaging Solution to archive document scanned via the Hearings
to be archived to a county specific drawer

Configure a County Document Removal drawer

Configure a County Retention Policy Removal drawer

Configure the Imaging Solution to archive document scanned to a confidential
case to be archived to a county specific drawer

Configure Pre-defined searches for document retrieval within the Imaging
Solution

Configure Advanced searches for document retrieval within the Imaging
Solution

Configure confidential case searches for document refrieval within the Imaging
Solution

Assumptions

Security will be implemented in CA- 214027 (Security and Auditing).

Workflow routing rules and queue descriptions are document in CA- 214058
(Environment Workflow Configuration).

The Implementation of Multi-Case, and Virtual Printer, and Other County
Departments scan modes is documented in CA-214172 (Mulfi, Virtual, Import
Capture)

Single-Case scan modes are documented in CA- 214030 (Capture Single and
Barcode Detection)

Barcode Scanning is document in CA- 214033 (Categorize Documents by System
Barcode)

© 2020 CalSAWS. All Rights Reserved.
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e Documents scanned into the four "Other County Department” drawers are only
retrievable via search within the imaging solution.

e Get Person Info Webservice, Get Override Flags Webservice, Get Form Info
Webservice, Mark Document Received Webservice, Generate Document Task
Webservice, will be detailed in a subsequent SCR

¢ Displayed dates within the Imaging Solution will be formatted as
Month/Day/Year

2 RECOMMENDATIONS

2.1 Metadata

2.1.1 Indexing Fields

Indexing fields are used to identify the uniqueness of a document. The following
metadata fields are uses for indexing:

e Case/Person UID — A unique system case/person identifier

e Case Number/Client Index Number (CIN)/Resource ID - Depending on if a
document is indexed at a case, person level, or stored in the RDB Drawer

e Case/Person Name/Resource Name — Depending on if a document is

indexed at a case, person level, or stored in the RDB Drawer

Barcode

Form Number

Form Name

All indexing fields are stored as VARCHAR(40) in the imaging database. This
allows up to 40 alpha-numeric characters to be stored in any of the indexing
fields. If an externally passed value exceeds 40 characters, the field will be
fruncated at the 40" character. Additional details surrounding indexing fields
and the append process can be found in CA- 214047 (Append).

2.1.2 Custom Properties

Custom Properties are additional metadata fields that are not leveraged for
determining uniqueness of a document. Unlike indexing fields, custom properties
can be configured to store data in more specific formats (data can be limited to
numeric only, or pre-defined lists can be configured to guide data inputs). The
following custom properties will be configured in the Imaging Solution:

Applicable Date - Stores a 256 alpha-numeric value. Format of the date is
MM/DD/YYYY. This mandatory field is populated by the user during capture, or
during reindexing.

Received Date - Stores a 256 alpha-numeric value. Format of the date is
MM/DD/YYYY. This mandatory field is populated by the user during capture, or
during reindexing.

© 2020 CalSAWS. All Rights Reserved.
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Document Type - Stores a 256 alpha-numeric value. This mandatory field is
automatically populated by the system via the Get Barcode Info call during
capture, during reindexing, or OCR via the Get Form Info call. This field is not
directly editable by users, unless the document is indexed via Hearings, or SIU
Capture Profile.

Invalid Reason - This optional field is leveraged by the advanced optical
recognition process to identify if a document requires routing to an exception
queue for review and validation. This field is not directly editable by users and is
automatically populated by the system.

County Code - This is a two digit code representing the county the document

should be index under, this mandatory field is automatically populated during

capture via webservice calls (Get Barcode Info, and Get Case Info). This field is
directly modifiable by users from within the reindex and exception queues.

Time Sensitive — A system used flag indicating if a document is time sensitive, this
optional field is populated during the Get Form Info call. This field is not directly
editable by users.

Origin — Stores alpha-numeric county office names via a selectable list. At point
of scan this manually populated field will determine the preference for routing
should an exception be encountered during processing of the document. If this
opftional field is left blank, exceptions will bill routed to the county wide exception
queue. The available offices will be based on user security rights. Security
permissions detailing this will be described in CA- 214027 (Security and Auditing).

Bundle ID — Stores an opftional user defined value, manually populated at the
point of scan. This field cannot be altered after being routed out of initial quality
assurance. This field will be configured to store up to 40 alpha-numeric
characters.

E-Application Number - Stores a 256 alpha-numeric value for documents
submitted via external applications (I.E. Customer Web Portal). This field is not
modifiable by users and only populated when the document is created within
the Imaging Solution.

Capture Information — Stores a 256 alpha-numeric value. If a document is
captured via an external source (Kiosk, Portal, Mobile Application) this field will
be automatically populated with the corresponding Source information. If a
document is captured within the Imaging Solution, this field will be populated
with the Capture Mode/Profile used to scan the document. This field will not be
user modifiable.

Hearings Number - Stores a 256 alpha-numeric value. This optional value can be
manually defined during initial quality assurance when scanning into Hearings
Drawer(s), and can be modified in re-indexing queues.

Investigations ID — Stores a 256 alpha-numeric value. This optional value can be
manually defined during initial quality assurance when scanning into SIU
Drawer(s), and can be modified in re-indexing queues.

Confidential - Stores a value from CalSAWS indicating to the Imaging Solution
confidentiality of a document. This automatically populated value determines if

© 2020 CalSAWS. All Rights Reserved.
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a document needs to be stored in a confidential drawer. Security details
regarding confidentiality are documented in CA- 214027 (Security and Auditing).

Program List — Stores a list of programs associated to the case a document is
indexed to. This list is automatically populated during the point of scanning by
the Get Barcode Info call or Get Case Info call. This field is only accessible at
point of scan during initial quality assurance.

Document Scope - Indicates that a document is indexed as a person or case
level document. Used by the system and in task generation and automatically
populated. Not user modifiable.

Legacy Index - Stores the origin system indexing value prior to migration to the
CalSAWS Imaging Solution. Not user modifiable.

Legacy Creation Date — Stores the origin system creation date value prior to
migration to the CalSAWS Imaging Solution. Not user modifiable.

Barcode Override — Indicates that a document was captured via the “Ignore
Barcode” scan mode and that the barcode value should not be set during OCR
processing, and is automatically populated. Not user modifiable.

Task Override — Stores a user selected value from a pre-defined list populated
during the Get Override Flags Call during user login indicating to the Imaging
Solution if a task should not be generated for the document. This field is only
accessible at point of scan during initial quality assurance.

No Change SAR7/QR7 - Stores a value from a pre-defined list populated during
the Get Override Flags Call during user login indicating to the Imaging Solution if
a document should be treated as a No Change SAR7/QRY. This field is only
accessible at point of scan during initial quality assurance.

Person Override — Stores a user selected value from a pre-defined list populated
during the Get Override Flags Call during user login indicating to the Imaging
Solution if a person level document should be stored as case level. This field is
only accessible at point of scan during initial quality assurance.

2.1.3 Notes

The notes field is available on all documents and can store up to 2048
alphanumeric characters. This field can be altered during and after the point of
scan.

2.1.4 Other Metadata
The following metadata is captured by the system for documents.

Capture User/Source - Upon capture, populated with a user name
Capture Time - Upon capture, populated with date/time stamp

Last Modified by User - Upon modification, updated with a user name
Last Modified Time - Upon modification, update with a date/fime stamp

© 2020 CalSAWS. All Rights Reserved.
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2.2 Archive For Retrieval

Once a document has been fully processed by the system and task generation has
been completed, documents are removed from workflow and archived in the
appropriate drawer for retrieval. Archived documents cannot be modified unless a user
with appropriate security rights brings the document back into workflow. The process of
bringing a document back into workflow for modification is known as reindexing. Details
surrounding reindex are described in CA- 214058 (Environment Workflow Configuration).

2.3 System Drawers

2.3.1 Overview

Drawers within the Imaging Solution are the first level of organization and the first
level of security. Drawers are used to keep documents separate and secure from
county fo county. In addition, drawers store different categories of documents
such as, Person vs. Case forms. Security permissions required for access to
individual drawers are documented in CA- 214027 (Security and Auditing).

1aging Solutsor

CalSAWS Ima
County A County A County A County A
Case Drawer OWS Drawier Hearings Drawer SIU Dvasver
County B County B8 County B County B
Case Digveed OWS Diaser Hearings Drawer SIU Dyasared
Person Drawer

2.3.2 County Drawers
Drawer Naming Format: <County> Case

The county drawers are where indexed county case level documents with no
confidential restrictions are archived.

© 2020 CalSAWS. All Rights Reserved.
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2.3.3 Person Drawer
Drawer Naming Format: Person

The person drawer where indexed person level documents are archived. Unlike
the county drawers, the person drawer will hold documents specific to person(s)
not cases. No confidentiality is applied to documents at Person level.

2.3.4 Adoptions (AAP) Drawers
Drawer Naming Format: <County> AAP

The adoptions drawers are where indexed adoptions documents scanned via
the Adoptions (AAP) scan mode are archived. AAP drawer documents are
manually indexed.

2.3.5 Adult Aging Services (IHSS) Drawers
Drawer Naming Format: <County> [HSS

The adult aging services drawers are where indexed Adult Aging Services/In-
Home Supportive Services documents scanned via the Adult Aging Services
(IHSS) scan mode are archived. IHSS drawer documents are manually indexed.

2.3.6 Child Welfare Services (CWS) Drawers
Drawer Naming Format: <County> CWS

The child welfare services drawers are where indexed Child Welfare Services
documents scanned via the Child Welfare Services (CWS) scan mode are
archived. CWS drawer documents are manually indexed.

2.3.7 Quality Assurance/Quality Control (QA/QC) Drawers
Drawer Naming Format: <County> QAQC

The Quality Assurance/Quality Control drawers are where indexed Quality
Assurance/Quality Control documents scanned via the Quality
Assurance/Quality Control (QA/QC) scan mode are archived. QAQC drawer
documents are manually indexed.

2.3.8 Resource Data Bank (RDB) Drawers
Drawer Naming Format: Resource

The Resource drawer is where indexed Resource Data Bank documents scanned
via the Resource Data Bank (RDB) scan mode are archived. The documents
indexed in this drawer will use the “Case Name" and “Case Number” indexing
fields to store the “Resource Name” and “Resource Number” respectively.
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2.3.9 Special Investigations Unite (SIU) Drawers
Drawer Naming Format: <County> SIU

The Special Investigations Unite drawers are where indexed Special Investigations
Unite documents scanned via the SIU scan mode are archived. SIU drawer
documents are indexed at case level.

2.3.10 Hearings Drawers
Drawer Naming Format: <County> Hearings

The Hearings drawers are where indexed Hearings documents scanned via the
Hearings scan mode are archived. Hearings drawer documents are indexed at
case level.

2.3.11 County Document Removal Drawers
Drawer Naming Format: <County> Document Removal

The Document Removal drawer will hold documents that have been marked for
deletion by users. Documents that require deletion can be routed to a
document removal queue by a user with the required security rights that will
move the document to this drawer. The documents will stay in this drawer as a
“Soft Delete” ultimately being permanently deleted when the CalSAWS retention
policy is not met.

2.3.12 County Retention Policy Removal (RPR) Drawers
Drawer Naming Format: <County> RPR

This is a temporary holding drawer only accessible by system admins that holds
documents routed by the Document Retention Policy till the deletion process is
completed.

2.3.13 County Confidential Drawers
Drawer Naming Format: <County> <Sub Drawer> Confidential

Documents indexed with a confidential level are indexed at case level and
archived into the county confidential drawer. This logic is applied to the core
capture modes.

2.4 Document Retrieval

2.4.1 Page Specific Document Retrieval

Within the CalSAWS application user can retrieve documents via pages
containing Image buttons, tasks, and from the distributed documents page. The
buttons are configured to pull back documents for a case or person matching

© 2020 CalSAWS. All Rights Reserved.
16



predefined filter mappings. Image button mappings to these view filters will be
implemented and described in a subsequent SCR.

2.4.2 Perceptive Pre-Defined Searches

Within the Perceptive Experience viewer, users can leverage the following pre-
defined searches. These searches are designed to help the user pull back
relevant documents without knowledge of how to build search parameters in
the Imaging Solution.

Search Group

All Case Archived

Search Name

Parameters

Case Number (User Numeric

All Case Archived

All Case Archived

All Case Archived

All Case Archived

All Case Archived

All Person Archived

All Person Archived

All Person Archived

All Person Archived

Case Number by
Drawer

Case by Date(s)
Captured

Captured by User by
Date(s)

Case Number by
Document Type

Case Number by Form
Name

Case Number by Form
Number

Person by CIN

Person by Date(s)
Captured

Captured by User by
Date(s)

Person CIN by
Document Type

Input)
Drawer Name (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range

User Name (User Input)
Capture Date Range
(Selectable List)

Case Number (User Numeric
Input)
Document Type (Selectable List)

Case Number (User Numeric
Input)
Form Name (Selectable List)

Case Number (User Numeric
Input)
Form Number (User Input)

Person CIN (User Input)
Restricted to Person Drawer

Person CIN (User Input)
Capture Date Range
Restricted to Person Drawer

User Name (User Input)
Capture Date Range
(Selectable List)

Restricted to Person Drawer

Person CIN (User Input)
Document Type (Selectable List)
Restricted to Person Drawer
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All Person Archived

All Person Archived

Resource Data
Bank

Resource Data
Bank

Resource Data
Bank
AAP

AAP

AAP

IHSS

IHSS

IHSS

Cws

Cws

CWs

Person CIN by Form
Name

Person CIN by Form
Number

Resource by Number

Resource by Name

Resource by Number
and Date

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Person CIN (User Input)
Form Name (Selectable List)
Restricted to Person Drawer

Person CIN (User Input)
Form Number (User Input)
Restricted to Person Drawer

Resource Number (User Input)

Resource Name (User Input)

Resource Number (User Numeric

Input)
Capture Date Range

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range
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QA/QC

QA/QC

QA/QC

SIU

SIU

SIU

SIU

Hearings

Hearings

Hearings

Hearings

Confidential

Confidential

Confidential

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Investigation Number
by Drawer

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Hearings Number by
Drawer

Case Number by
Drawer

Case Name by
Drawer

Case by Date(s)
Captured

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range

Investigation Number
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range

Hearings Number (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Drawer Name (Selectable List)

Case Name (User Input)
Case Drawer (Selectable List)

Case Number (User Numeric
Input)
Capture Date Range
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2.4.3 Perceptive Experience Advanced Searches

In addition to pre-defined searches, the Imaging Solution is configured to allow
user defined search parameters.

By selecting the “+" icon (Figure 2.4.3.4), users will be presented with the ability to
add constraints and build a search. Each constraint can be defined by the
following:
o Type
* Normal Constraint — Lets user enter a value
» Variable Constraint — Lets user select a value tied to logged in user
» Prompted Constraint — Lets user enter value via prompt when
initiating the search

Add Constraint

Normal Constraint ’ v ’ Name w || starts with v
Normal Constraint
Variable Constraint

Prompted Constraint Case Num Case Name Applil

(Figure 2.4.3.1)

e Field
= All primary indexing fields, and custom properties are selectable for
search. See sections 2.1 for the full list and descriptions of
searchable fields.

Add Constraint
Normal Constraint v lm

Add Cancel

‘ 'H starts with v

Check out comments ‘ ‘

Any document key

(Figure 2.4.3.2)

e Operator
» Thisis a dynamic list of operators that varies based on the selected
field.
» Note: Searching of the notes field is limited to the following
depicted (Figure 2.4.3.3) operators for performance reasons:
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¥ || Notes b \stav'(swm ’@

equal to

not equal to

less than ‘
greater than

less than or equal to ‘
greater than or equal to

starts with

does not start with

is blank

is not blank

is one of

is not one of

is between

is not between

(Figure 2.4.3.3)

e Value
= Value to constrain the search parameters to. This is an alpha-
numeric value. No wildcard characters are accepted. Depending
on the selected field, more guided user entry may apply. (i.e. date
picker, user name selector)

Add Constraint

Normal Constraint w || Created by v |equal to v ’test»user ‘ W ’

Add Cancel
N

(Figure 2.4.3.4)

Multiple constraints can be defined within a given search by selecting the “+”
icon. Existing constraints can be re-ordered by selecting the up and down arrows
above the search field. Additionally constraints can be combined, split, or
removed with the inward arrows, outward arrows, and “x" icon respectively.

Once constraints of the search have been finalized, the user can select the
“Search” button from the right side of the window to initiate the search.

2.4.4 Confidential Case Searches

CalSAWS “Image” buttons, tasks, and distributed documents image links are the
primary methods o refrieve documents indexed to a confidential case. In
addition, users with the appropriate security right can perform searches across
the county confidential drawer. This right will enable a user to search across all
cases with one or more confidential flags. The security right required to perform
these searches is documented in CA-214027 (Security and Auditing).
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3 SUPPORTING DOCUMENTS

Number | Functional ' Description Attachment

Area

1 Imaging | A list of the form Imaging Form Matrix
names/numbers and
document types used by the
imaging system
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https://teams.microsoft.com/l/file/CF68ADB6-47F3-4441-B2E4-F8231B9B2E6F?tenantId=18ccb024-1285-4f62-85fe-84f37911c5d6&fileType=xlsx&objectUrl=https%3A%2F%2Fcalacesorg.sharepoint.com%2Fsites%2FImagingFD%2FShared%20Documents%2FGeneral%2F-Other%20Team%20Documents-%2FImaging%20Form%20Name%20Matrix%20-%20Approved%205.27.20.xlsx&baseUrl=https%3A%2F%2Fcalacesorg.sharepoint.com%2Fsites%2FImagingFD&serviceName=teams&threadId=19:bde4dde6d9b049c894fa323d7cd82d8d@thread.skype&groupId=3f4e14f5-0368-4935-9fa4-4f497113131c

4 REQUIREMENTS

4.1

Migration Requirements

2504

The CONTRACTOR shall configure
the imaging solution to collect
and transfer the following data to
the CalSAWS Software for task
generation:

1) Document Type

2) Form Name

3) Case Info

4) Person Info

5) Program Override Flag
6) No Task Override Flag
7) No Change SAR 7 Flag
8) Image ID

9) Scanning User/Worker/Source
10) Applicable Date

11) Received Date

* Configure the Imaging
Solution to perform a
webservice call to generate a
Task within the CalSAWS
application based on
document metadata

2506

The CONTRACTOR shall configure
the core captfure and indexing
scan modes (Single Case, Virtual
Print, and Multi-case) to store
documents at a case or person
level. Case level documents are
only viewable by the county in
which that case resides and
person level documents are
viewable by all counties.

* The configuration of
roufing for person and
case documents is
documented in CA-
214058 (Environment
Workflow Configuration)

e |dentify a subset of form
names and numbers for the
imaging solution to store as
person level documents
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2506

The CONTRACTOR shall configure
the imaging solution core capture
and indexing scan modes (Single
Case, Virtual Print, and Multi-case)
to store documents with the
following indexing values:

1) Case Number - Only for case
level

2) Case Name - Only for case
level

3) Document Type
4) Applicable Date
5) Received Date
6) Form Name

7) Form Number

8) Person Name - Only for person
level

9) CIN - Only for person level

10) Batch Number - Unique
editable number associated to
each group of documents
scanned

¢ The Implementation of
Multi-Case, and Virtual
Printer scan modes is
documented in CA-
214172 (Multi, Virtual,
Import Capture)

* Single-Case scan
mode is documented in
CA- 214030 (Capture
Single and Barcode
Detection)

« Configure the Imaging
solution to store metadata
comprised of indexing fields,
custom properties, notes, and
document data
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2199

The CONTRACTOR shall configure
the core capture and indexing
scan modes (Single Case, Virtual
Print, and Multi-case) to do the
following:

1) Automatically categorize all
system generated documents.

2) Automatically categorize up to
70 person level/verification
documents.

3) Read the form number from a
specified location on the
document(s) to be determined
during detailed design.

4) Capture the Form Name, Form
Number, Case Name, Case
Number, and Document Type as
key metadata.

4a) Documents with no case
number are automatically sent to
a quality assurance queue for
review.

5) Compare the confidence score
of all automatically categorized
documents to a confidence
threshold.

5a) All scanned documents that
do not meet the categorization
confidence threshold are sent to
a quality assurance queue for
review. All cases associated the
document that does not meet the
confidence thresholds will be sent
to a quality assurance queue for
review.

6) Designated staff to be
prompted to select case member,
multiple persons, or no person
option for all person level
document types which will be
determined during detailed
design.

* Configure the Imaging
solution to store metadata
comprised of indexing fields,
custom properties, notes, and
document data

* |dentify a subset of form
names and numbers for the
imaging solution to store as
person level documents

« Configure the Imaging
Solution to archive person
level documents to a Person
drawer, viewable by all
counties

2513

The CONTRACTOR shall configure
the imaging solution to update
the document metadata on
documents associated to an e-
application. The e-application
number received from the self-
service portal and mobile app will
be stored as an additional
metadata field.

e Self-service portal,

and mobile app
functionality will be
implemented and
described in a
subsequent SCR

» Configure the Imaging
solution to store metadata
comprised of indexing fields,
custom properties, notes, and
document data
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2500

The CONTRACTOR shall configure
the imaging solution to have the
following security driven options at
the point of scanning:

1) Task Override: Will ignore task
configuration, no task will be
created

2) Program Selection: Will define
which worker is tasked (the list is
pre-defined based on the case
information and is available in
single case mode or when a
coversheet is used in batch
mode)

3) No Change SAR7/QR7: Will
prompt the CalSAWS Software to
do the following:

3a) Mark the document as
received

3b) Mark Eligibility as complete

3c) Ignore task configuration, no
task will be created

4) Person Override: Will default
person level documents as case
level documents.

5) Confidential: Will allow

designated staff to scan to
confidential cases

* Configure the No Change
SAR7/QR7 flag to submit a
unique request to CalSAWS
during the call to mark
documents received,
triggering CalSAWS to
additionally make eligibility
complete

* Configure the Imaging
solution to not submit a task
request for documents
flagged with a task override

* Configure documents with
the No Change SAR7/QR7
flag fo not submit a task
request to CalSAWS

» Configure the imaging
solution to store a person level
document as case level if
flagged with person override

» Configure the Imaging
Solution to notify the CalSAWS
application of sensitive
(tracked) document(s) via a
webservice call, allowing
those document(s) to be
marked received
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2198

The CONTRACTOR shall configure
the core capture and indexing
scan modes (Single Case, Virtual
Print, and Multi-case) to perform
the following functions when a
system generated barcode is
recognized by the imaging
solution:

1) Perform a CalSAWS Software
lookup of Form Name, Form
Number, Case Name, Case
Number, and Document Type

2) Check the barcode against the
case information entered during
the scan mode

2a) Not applicable to multi-case
scan mode

3) If the document is fime sensitive
(tracked), mark the document as
received in the CalSAWS Software

3a) If the barcode is not
recognized, time sensitive
(tracked) documents are
reviewed by designated staff to
confirm the barcode

* Barcode Scanning is
document in CA-
214033 (Categorize
Documents by System
Barcode)

¢ Configure the Imaging
Solution to notify the CalSAWS
application of sensitive
(tracked) document(s) via a
webservice call, allowing
those document(s) to be
marked received

2516

The CONTRACTOR shall create a
security driven scan mode for
Special Investigation Unit (SIU) with
the following metadata:

1) Case Number

2) Case Name

3) Applicable Date
4) Received Date
5) Form Name

6) Form Number

7) Document Type - All
images/documents will have the
value: 'SIU Documents'

The CONTRACTOR shall enable
the following scan modes for SIU:

1) Single Case - Used for capturing
one or more documents for a
single case

2) Virtual Print - Used to print
documents directly from any
desktop application that allows
printing into the imaging solution
to asingle case

* Single-Case scan
modes are
documented in CA-
214030 (Capture Single
and Barcode
Detection)

» Configure the Imaging
Solution to archive document
scanned via the SIU to be
archived to a county specific
drawer
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2517

The CONTRACTOR shall create a
security driven scan mode for
Hearings with the following
metadata:

1) Case Number

2) Case Name

3) Applicable Date
4) Received Date
5) Form Name

6) Form Number

7) Document Type - All
images/documents will have the
value: 'Court/Hearings
Documents'

8) State Hearings Number -
Optional, editable field

The CONTRACTOR shall enable
the following scan modes for
Hearings:

1) Single Case - Used for capturing
one or more documents for a
single case

2) Virtual Print - Used to print
documents directly from any
desktop application that allows
printing into the imaging solution
fo a single case

* Single-Case scan
modes are
documented in CA-
214030 (Capture Single
and Barcode
Detection)

e Configure the Imaging
Solution to archive document
scanned via the Hearings to
be archived to a county
specific drawer
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2518

The CONTRACTOR shall configure
the imaging solution to allow
designated staff to manually
index the following values for
images/documents scanned info
a "Other County Department"
drawer:

1. Department (Drawer) -
field will be pre-
populated with chosen
scan mode

2. Case Number - freeform
fext field

3. Document Type - pre-
defined based on
department

4. Applicable Date - pre-
populated with system
date, editable by the
worker

5. Received Date - pre-
populated with system
date, editable by the
worker

6. The above fields are
mandatory to ensure that
images/documents are
searchable in the
document management
solufion drawer.

The CONTRACTOR shall provide
the following "Other County
Department Documents" search
criteria:

Department (Drawer)
Case Number
Document Type
Applicable Date
Received Date

Date Scanned
Created by

Nooh~wh -~

e Security is
documented in CA-
214027 (Security and
Auditing).

e Other County
Department scan
modes are
documented in CA-
214172(Multi, Import,
Virtual Capture).

» Configure Pre-defined
searches for document
retrieval within the Imaging
Solution

» Configure Advanced
searches for document
retrieval within the Imaging
Solution
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2521

The CONTRACTOR shall create a
security driven scan mode for
Resource Data Bank (RDB) with
the following metadata:

1) Resource ID

2) Resource Name
3) Document Type
4) Applicable Date
5) Received Date

The CONTRACTOR shall enable
the following scan modes for RDB:

1) Single Case - Used for capturing
one or more documents for a
single case

2) Virtual Print - Used to print
documents directly from any
desktop application that allows
printing into the imaging solution
to asingle case

* Single-Case scan
modes are
documented in CA-
214030 (Capture Single
and Barcode
Detection)

e Configure the Imaging
Solution to archive document
scanned via the Resource
Data Bank (RDB) to be
archived to a county specific
drawer

2204

The CONTRACTOR shall enable
other county departments to
have a "drawer" in the imaging
solution where they can upload,
store, and search for documents.

The CONTRACTOR shall create
security driven scan modes of
Other County Documents with the
following four (4) options:

1) Adoptions (AAP)
2) Adult Aging Services (IHSS)
3) Child Welfare Services

4) Quality Assurance/Quality
Control (QA/QC)

The scan mode will correspond to
a "drawer" that segments the
scanned images/documents from
the rest of the CalSAWS Software
and is controlled via security in the
CalSAWS Software.

¢ The Implementation of
Multi-Case, and Virtual
Printer, and Other
County Departments
scan modes is
documented in CA-
214172 (Multi, Virtual,
Import Capture)

* Configure the Imaging
Solution to archive document
scanned via the Adoptions
(AAP) scan mode to be
archived to a county specific
drawer

* Configure the Imaging
Solution to archive document
scanned via the Adult Aging
Services (IHSS) to be archived
to a county specific drawer

* Configure the Imaging
Solution to archive document
scanned via the Child Welfare
Services (CWS) to be archived
to a county specific drawer

¢ Configure the Imaging
Solution to archive document
scanned via the Quality
Assurance/Quality Control
(QA/QC) to be archived to a
county specific drawer
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5 APPENDIX

DRAF]
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1 OVERVIEW

SAR 2 — Reporting Changes for Cash Aid and CalFresh (09/2013) — This form is used to
notify a customer of their responsibility o report changes in income.

SAR 7 — Eligibility Status Report (12/2014) — This form is sent semi-annually to gather
information from participants to determine their eligibility status.

SAR 7 Addendum - Instructions and Penalties SAR 7 Eligibility Status Report — For Cash
Aid and CalFresh (04/2013) — This form is used to inform participants of the instructions,
examples and penalties for the SAR 7 Eligibility Status Report.

1.1 Current Design

C-IV automatically sends the SAR 7 Addendum, SAR 2, and SAR 7 as a combined
form when a Cash Aid or CalFresh program is due for Semi-Annual Reporting.

CalSAWS automatically sends the SAR 7 when a Cash Aid or CalFresh program is
due for Semi-Annual Reporting. A SAR 2 is automatically sent when the reporting
type or IRT amount changes.

1.2 Requests

Migrate the combined SAR 7 Addendum/SAR 2/SAR 7 form from C-IV to CalSAWS
in English and Spanish for the 57 migration counties.

Note: LA County will keep their existing SAR 7. Maintainthefollowing-elements
: I et RS SAR 7 I . SAR 7:
1 RTelements
2 lncomeelements
3—Welfare Fraud-Hetline
4 Newborncheckbox

1.3 Overview of Recommendations

1. Migrate C-IV SAR 7 Addendum/SAR 2/SAR 7 (Instructions and Penalties SAR 7
Eligibility Status Report/Reporting Changes for Cash Aid and CalFresh/Semi-
Annual Eligibility Status Report) info CalSAWS in English and Spanish. SAR 7
Addendum/SAR 2/SAR 7 will only be available to the 57 Migration Counties.

4. Update the SAR 7 batch process to send out the existing SAR 7 for LA County
and send out the migrated SAR 7/SAR 2 for the 57 Migration Counties.
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1.4 Assumptions
1. There are no changes to the online SAR 7 on the Self Service Portal with this
SCR. Existing field mapping will be retained so SAR 7/SAR 2 can generate for

Self Service Portal.
2. There are no changes to standalone SAR 2 and SAR 7 Addendum available in

Template Repository.

when the reporting type or IRT amount changes.
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2 RECOMMENDATIONS

2.1 Migrate the SAR 7 Addendum/SAR 2/SAR 7 Form

2.1.1 Overview

Migrate the combined SAR 7 Addendum/SAR 2/SAR 7 form in English and
Spanish from C-IV to CalSAWS for the 57 migration counties. Maintainthe

following-elementsfrom-the LRS SAR 7 on-the migrated SAR 7:
I—IRTelements
2. Income elements
3—Weltare Fraud Hotline
4. Newborn check box
Programs: CalFresh, CalWORKs, Refugee Cash Assistance
Attached Forms: N/A
Forms Category: Forms
Languages: English, Spanish
Template Repository Visibility: Migration Counties Only

2.1.2 Description of Change
1. Create the SAR 7 Addendum/SAR 2/SAR 7 form.

Form Header: CalSAWS Standard Header (Header 1)
Form Footer: CalSAWS Standard Footer (Footer 1)

Form Title: Instructions and Penalties SAR 7 Eligibility Status
Report/Reporting Changes for Cash Aid and CalFresh/Semi-Annual
Eligibility Status Report

Form Number: SAR 7 Addendum/SAR 2/SAR 7
Include NA Back 9: No
Form Mockup/Example: Please refer to Section 2.1.5

2. Use the following Document Parameters page for the SAR 7
Addendum/SAR 2/SAR 7.

© 2019 CalSAWS. All Rights Reserved.
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Help

Document Parameters

% - Indicates required fields unless generating a blank template

Case Number: *

1400074
Program: *

Language: #
Englizh w

Customer Name: %

- Select- w

SAR Due Month: *

 1®

This Type 1 page took 1.60 seconds to load.

Figure 2.2.1 - Document Parameters Page

3. Use the same form type and print options as existing CalSAWS SAR 7 for
the migrated SAR 7 Addendum/SAR 2/SAR 7:
a. Create a Customer Reporting entry when the SAR 7
Addendum/SAR 2/SAR 7 is generated and saved with the

following information:
Field to Populate

Type

Population for SAR 7
Addendum/SAR 2/SAR 7

S7

Submit Month - when generated
from Template Repository

SAR Due Month on the Document
Parameters

Submit Month - when generated
through Batch

SAR Due Month

Program CF, CW, RCA
Status Customer Reporting Tracking
Status

Customer Reporting Statuses:

Generated

Sent

Received

Incomplete

Not Applicable
Reviewed - Ready to Run
EDBC

e Complete - EDBC
Accepted

For example: The status will be set
to “Sent” if the Packet is

© 2019 CalSAWS. All Rights Reserved.
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generated and sent fo the
recipient through Batch.

Status Date Date of the latest Status Date

b. The SAR 7 Addendum/SAR 2/SAR 7 will have the following

barcodes:
Tracking Barcode BRM Barcode \ Imaging Barcode
Y| Y| Y|

c. The SAR 7 Addendum/SAR 2/SAR 7 will have the following print
options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save

d. The SAR 7 Addendum/SAR 2/SAR 7 will have the following
mailing option:
Mailing Options Option for SAR 7 Addendum/SAR

2/SAR7

Mail-To (Recipient) When generated Thrqugh the
batch process, the Primary
Applicant. When generated
through Template Repository, the
individual selected on the
‘Customer Name' dropdown on
the Document Parameters page.

Mailed From (Return) Worker's Office Address
Mail-back-to Address BRM Address

Outgoing Envelope Type Standard

Return Envelope Type BRM

Special Paper Stock N/A

4. Remove the ADM 109 - E-Nofification Flyer.

5. Remove the NA 1273 - Electronic Nofification Agreement.

6. Update the Business Reply Mail (BRM) address on Page 3 to match the
CalSAWS BRM envelope location. Add the following fields to the right
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side of the BRM address: County, Date, Case Name, Case Number,
Worker Name, Worker Id, Worker Phone Number, and Customer Id.

COUNTY OF

Date:

Case Name:
Case Number:
Worker Name:

FIRST-CLASS MAIL PERMIT NO. Worker ID:

POSTAGE WILL BE PAID BY ADDRESSEE Worker Phone Number:
Customer ID:

Figure 2.2.2 - BRM Address

7. SAR 7 Addendum/SAR 2/SAR 7 will be available in Template Repository
and will only be available to the 57 Migration Counties.
8 SAR Z/SAR2 willti : I . "
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County #
34 San-Bernardino {877} 6052321
37 San-Diego {800} 4212252
38 San-Francisco {415} 557-5771
39 SanJoaguin {800} 815-9387
40 SanLuis Obispo {805} 7811914
4% San-Mateo {650}-802-7583
42 SantaBarbara {800} 8224222
43 SantaClara {408}-755-71H5-
44 SantaCruz {831H-454-4109
45 BLANK - Do not want-a #
46 {530}-993-6720
47 {530}-841-2705
48 {800} 585-4700
49 {707} 565-8530
50 Stanislaus {209} 558-2020
5} {877} 652-0735
52 {530} 5271911
53 {530}-623-1245
54 {559} 636-5230
B Juolumne {209} 533-5711
56 {805} 477-1605
= {800}-344-8477
58

© 2019 CalSAWS. All Rights Reserved.
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SAR 7 ELIGIBILITY STATUS REPORT
For Cash Aid and CalFresh

COUNTY OF <CountyMame>

Diate:

Case Name:

Case Number:

Worker Mame:

Worker ID:

Worker Phone Numbser:
Customer I0:

Meed Help? Call the County.

® |f you do not send in a complete report including. but not limited to, answering all questions on the SAR 7 and attaching
proof when we ask for it, your benefits may be delayed, changed. or stopped. Attach a separate sheet of paper if needed.

® Facis you report may result in your benefits going up, down. or being stopped.

® Send in your completed report by the Sth of the month after the report month. It is late after the 11th.

Examples
Income ®  \Wages ® Saif-Employment L Salary
# \acation pay #® Tips - Income In-kind, such as eamed housing, free
# In-Home Supportive ®*  Interest or dividends housingiutilitiesiclothing food
Sendices (H55) #®  Sirke benefits - Gambling/Lottery winnings
®  Chidfspousal support ®  Tax refunds L Cash, gifts, lnans, scholarships
# Insurance or legal ®  Unemployment . Odher private or government disability or
settlements #®  Social Security retirement
# Rental ncome and rental ® Supplemental Security - Workers Compensation
assistance Income!State L Veterans or Railmad retirement
# Any govemment benefits Supplementary Payment
® State Disabity Indemnity (S51'55P)
Property & Noior vehicles # Checking - Savings
# EBT cash aid balance # Saving Bonds L] Life Insurance poficies
# Home » Land - Trusts
Housing ® Rent ®  Mortgage . Property taxes
Costs ®  LHilites * Homeowners insurance . Garbageitrash collection fees
Expenses # Medical expenses ® College tuition & supplies L] Transporiation
# Health nsurance premiums # Mandatory school fees L] Room & Board
® Chiddependent Care # Childispousal support . Housing costs

Gross income means the amount you get before deductions are taken out (Examples of deducfions are: Taxes, Social Security or other
retirement confributions, health care plan premiums, gamishments, ete.).

Penalties

PEMALTIES FOR CASH AID FRAUD: If on purpose you do not
follow Cash Aid rules, your Cash Aid can be lowered for a
period of time and you may be fined up to $10,000 andlor sent

to jail or prison for up to 3 years.
Your Cash Aid can be stopped:

& For not reporfing all facts or for giving wrong facts: 8 months
for the first offense, 12 manths for the second offense, or

forever for the third.

PEMALTIES FOR CALFRESH FRAUD: if on purpose you do
not follow CalFresh rules, your CalFresh benefits can be
stopped for 12 months for the first violation, 24 months for

the second, and forever for the third. You may be fined up
to $250,000 andior sent to jailiprison for 20 years.

Far submitting one or more application to get aid in more than one

case for the same time period: 2 years for the first conviction,

4 years for the second, and forever far the third.

Faor conviction of felony fraud fo get aid: 2 years for theft of amounts

under 52,000; 5 years for amounts of 52,000 through $4.889.98;

and forever for amounts of 55,000 or more.

Farever: for giving the county false proof of residency in order to get aid
in two or more counties or states at the same time; giving the county

wrong facts for an ineligible child or a child that does not exist;
getfing more than 510,000 in cash benefits through fraud; getting a
) iction for f . : - : -

If you are found guilty in any court of law or administrative
hearing because:

“fiou traded or sold CalFresh benefits for fireams,
ammunifion, or explosives, your CalFresh benefits can be
stopped forever for the first violation.

“fou traded ar sold CalFresh benefits for controlled
substances, your CalFresh benefits can be stopped for 24
months for the first violation and forever for the second.
“fou traded or sold CalFresh benefits that were worth 5500
or more, your CalFresh benefits can be stopped forever.
‘fiou gave the county false identify or residence
informiation, so you can get CalFresh benefits in more than
one case at the same time, your CalFresh benefits can be
stopped for 10 years.

BAR T ADDENDUM (413 BUGIBILITY STATUS REFCAT - SEMI-ANNUAL FOR CASH AID AND CALFRESH - REQUIRED FORM - BUSETITUTEE FERMITTED

Page 1 of &
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ETATE OF CALIFORNLA - HEALTH AND HUMAN EERVICES AGENCY

REPORTING CHANGES FOR CASH AID
AND CALFRESH

CALIFCRNIA DEFARTMENT OF S00IAL SERVICES

CASE RAME:

CASE RUMEER:

WORRES: MLBEER"

Because you get [1Cash Aid [ CalFresh, you must
report within 10 days when your TOTAL income
reaches a certain level. ¥ou must report anytime your
household's total monthly income is more than your current
Income Reporting Threzhold (IRT).

Benefit Month:

Benefit Type CalWORKs CalFresh

Family Size

our Current Income

Your IRT is

Hote: If your IRT for CalFresh is listed as "NFA", you are
not required to report income changes for CalFresh
until your next SAR 7 or recerification, whichever
comes first. However, if you have an IRT amount
listed for CalWORKs, you must report when your
gross income goes over that amount.

How to reporf?

If your total income iz over the IRT amount listed above,
you must report this to the County within 10 days. You
can report this information to the County by calling the
county or reporting it in writing.

= Any money you get (both eamed and unearned).

P The amount before any deductions are taken out.
(Examples of deductions are: taxes, Social
Security or other retirement contributions,

Penalty for not reporting

If you do not report when your income is more than your
household’s IRT limit you might get more benefits than you
zhould. ¥ou must repay any extra benefits you get. If you
do not report on purpose to try to get more benefits, this is
fraud, and you may be charged with a crime and/or may no
longer get CalFresh for a period of time or life.

If you get Cash Aid, you MUST AL SO report the
things below within 10 days of when they happen:

1. Anytime zomeone joing, or i in your houszshold,
who has been found by a court of law to be in
violation of a condition of probation or parole.

2. Anytime zomeone joing, or i in your houszshold,

who ig running from the law (has a warrant out for
their arest).

3. Anytime you have an address change.

If you get CalFresh, you MUST ALSO report the
following:

# |fyou are an Able Bodied Adult Without
Dependents (ABAWD), you must report anytime
your work or fraining hours drop to less than 20
hours a week or 80 hours a month.

Voluntarily reporting information

Y'ou may also voluntarily report changes to the County
anytime. Reporting some changes may gef you more
benefits. For example:

. & Your income stops or goes down.
gamishments, etc.) ® Someone with income moves out of your home.
What will happen? ® Somecne without income moves into your home.
P rour benefits may be lowered or stopped based # Someone in the house becomes pregnant.
on income over your IRT. # Someone on cash aid has a special need, such as:
P “four IRT may change when your income a pregnancy, a special diet prescribed by a doctor,
changes or when someone moves in or out of household emergency, etc.
your home. ® The birth of a child.
P The County will let you know in writing each time For CalFresh, if someone dizabled or age 60 or
your IRT changes. older has new or higher out of pocket medical costs.
P You also need to report on your SAR 7 all
income you get during the Report Maonth, even if Hote: Some changes you report voluntarily may result in a
you already reported that money. decrease in your CalFresh benefits.
BAR Z {3M5) REQUIRED FORM - SUSSTITUTES PERMITTED
Page 2 of 4
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ETATE OF CALIFORNLA— HEALTH AND HURMAN SERVICEE AGENCY CALIFCRNIA DEFARTMENT OF S00IAL SERVICES
CALIFORMIA DEPARTMENT OF HEALTH CARE SERVICES

SAR 7 ELIGIBILITY STATUS REPORT % REPORT MONTH

i e

TO KEEP YOUR BENEFITS COMING OM TIME, PLEASE SIGM THE FORM AFTER 15T AND RETURN IT BY 5TH
BUBMIT MONTH BUBMIT MONTH

COUNTY OF

=L 1EH

Case Name:

Casa Mumber:

Worker Name:

Workar 10:

Workar Phane Mumbsar:
Customer ID:

FIRST-CLASS MAIL FPERMIT MO
POETAGE WILL BE PAID BY ADDRESSEE

Check the box if you would like to STOP getting any of the following: STOP my CalWDRKs STOP my CalFresh
STOP my Medi-Cal
1. Has anyone moved into or out of your home (including newborns) or did you move in with someone else since you last
reported? [] Yes [ Mo (If yes, complete the section below.)

Date of Move ] Hame Date OF Birth Relationship To Regularly Purchase And
{mmididhyy) [First, Middle, Last) You Prepare Food Together?
COin Clowt 1 1 i [J YES [INO
O Cdow 1 i Jyes [INO
O Oow i O YES [INO
2. Have there been any changes to your address since you last reported? [ ] Yes [ ] Mo (If yes, complete the section below.)
Mew Address: Date Moved:

Mailing Address (if different than abowe)
3. If you have moved since you last reported please fill out the section below:
¥our rent ar mortgage per month now? I pald separately, your property tawes and home InsuUrance per month Row?
5 ¥

Do you have ulility costs that are not included in your rent or morigage payment? If so, check which ones:
Orhone [ Trash  Owater [ ElecticiGas [[] octher heating or cooling costs

4.  CalWORHKs only: Is anyone in your home:

A. Running from an cutstanding warrant?

B. Found by a court to be in violation of probation or parole?

[J¥es [ Mo (If yes, complete the section below. )

Name of person fl_d""n":h?’“ In “hmmﬂﬁ Eﬁ‘?at'f.ﬁ“ﬁ““"t ;‘?S“Ed- Date of warrant or violation

5. Medical Costs: If anyone who gets CalFresh and is 60 years old or older, or disabled, had an increase in medical costs please

complete the section below and attach proof:
'Wha had the change? Amaount of Increase

¥
6. Child Support: Did anyone who gets CalFresh have a change in the amount of child support they have to pay since they last

reported? [J¥es [JMo Ifyes, complete the seclion below and attach proof.

What was the amount paid in the Report Month? $ -

Who paid support?
T. Dependent Care: If anyone who gets CalFresh and either works, is looking for work, or is going to school, had an increase in

out-of-pocket dependent care costs since they last reported, please complete the section below and attach proof:

What was the amount paid out-of-pocket in the Report Month? §

Who paid: List dependent(s):
8. Did anyone: Get, buy, sell, trade or give away any property, land, homes, cars, bank accounts, money, payments (such as

lottery/casino winnings, back benefits from social security), or other property items since last reported?

[Ov¥es [Mo (If yes, complete the section below and attach proof. i you need more space, attach a separate piece of paper.)
Who? Type of Property? When? AmounfValus? | [] Bought []Sold [ Gave Away  [Spent

O] Gotasagift [JTraded [wen  [JOther

BART (1214] ELIGIBILTY STATLES REFORT - FOR CASH AID AND CALFREEH - REQUIRED FORM - SUBETITUTES PERMITTED

Page 3 of 4
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9. Did anyone get income from employment in the Report Month? [ | Yes [ |MNo (if yes, complete the section below and attach proof) The
Report Month is listed at the fop of the first pafe List each job for each person who works. If you need more space attach a separate piece of
paper. Examples include ba ing. salary, self-employment, sick pay, tips, etc. i you lost your job, attach proof.

Job #1 Job #2 Job #3

MName of person who got income:

Source of incoma/Employer name:
pUrES of incomea=mploysr nams Self.employed, check here [] | Self-employed, check here [ | Self-employed, check here []

How often paid: Clweesty [ omeesy [lotmer | Cweeny [omesuy [omer | [Jweeny []Btweskly [ Other
paic: [monthiy  [] Twice menshly [ maninty  [] Twice manthiy [Imonsnly  [] Twice monthiy

Gross amount of income they got in the £l ¥ ¥

repurt month: DATES) RECEVED: DATERS) RECEIVED: DATESE) RECEIVED:

Howrs worked per month:

10_ Will there be any changes to your income from employment in the next six months [including income listed in#3)7 [ | Yes [ | No
{If yes, explain here and attach proof). Examples: Stopping or starfing a job; increase or decrease of income; changes in hours; quitfing a job or
going on strike; change in how often you are paid.

11. Did anyone get money from any other source in the Report Month: [] Yes [ No (i yes, complate the saction below and attach proof. )
The Report Month is listed at the fop of the first page. Examples include: Social Security, Unemployment Compensation, \Veterans Benefits, State
Disability Insurance {S0OI), Child!Spousal Support, Worker's Compensation, Loans/Gifts, Eamed/Uneamned Housing, UHilities, Food, eic. If you no
lomger get money from a source you previously reported, attach proof.

Mame Source of income Omne time payment or monthly How much

w [on |en

12. Will there be any changes to money received from any other source in the next six months {including income listed in #11)2
[J¥es [] Mo (If yes, explain here and attach proof.) Examples of changes: An increase or decrease in income or benefits, or if you will
start or stop getting income or benefits.

13. CalWORKs only: Have any of the following happened to anyone in your home since you last reported? [|Yes [IMo
(if yes, check below and attach proof):
Family Change (Married, divorced, separated, entered into a California Registered Domesfic Parinership (RDP), have a non-California
Diomestic Partnership (DP), ended a DP or RDP, became pregnant, or is no longer pregnant™)
Job/Employment (Start, stop, quit a job, started a business or went on strike?)
Diisabiity (Became disabled or recovered from a disability or major illness?)
Immigraticn (Citzenship or immigration status change, or got a new card, form, or lefter from USCIS (INS)7)
Insurance (Siarted, stopped, or changed health, dental, or life insurance benefits, including MEDICARE?)
Custody (#&my change in the amount of time you care forthave custody of your children?)
In-Home Support Services (Started or stopped getting services?)
School Attendance
For Age 18 or older student - started or stopped schoolicollege? (You may be able to claim costs for books, school transportafion, efe.)

Someone paid for all of my housing. food. clothing or wtility costs (please explain).
Other

O

I

Please read carefully, sign, and date.
By Sigr}ing:l‘e'-'ris‘fafm i da Ity of perj that all this report are comect and plete to the best of my knowledg

« lun n cerfify, under pena ury, my answers on this are O o 2.

» | understand the penalties for fraud nasﬁms: | may be sent fo prison forul:rhu EEDIEHrsand fined up fo 5250,000. Inﬂﬂm to back
benefits if | was not eligible fo them. The first time | break the rules on purpose | will not be able to get CalFresh for one year; the tirme
two rs; and after the third fime | will not be able o get CalFresh again.

» lunderstand and agree to give copies of all documents needed fo complete my semi-annual report.

. !;E_Egandthat in some instances, | may be asked fo give consent fo the County to make whatever contacts are necessary fo determine

i

CERTIFICATION - FRAUD WARNING

1 UMDERSTAMND THAT: If on purpose | do not report all facts or give wrong facts about my income, . ar family status to or keep getfing aid
or benefits, | can be legally prosecuted. | may also be chal 1}5:’3{!’"“ ing a felony if more than ﬁ{m}ash Nt?.and.l‘urca Fresh is wrongly paid

g"gs a result of such an acfion. | have received a copy of the Instructions and Penalties for the SAR 7 Eligibility Status Report for Cash Aid and

YOU MUST SIGN AND DATE THIS REPORT AFTER THE LAST DAY OF THE REPORT MONTH OR IT WILL BE CONSIDERED INCOMPLETE.
| dedlare under penalty of perjury under the laws of the United States and the State of California that the facts contained in this repart are true and

correct and com|
WHO MUST  |For Cash Aid: You and your aided spouse, registered domestic pariner, or the other parent {of cash-aided children) if living in the home.
SIGN BELOW:|For CalFresh: The head of household, a responsible househaold member, or the household's authorized representative.

SIGHATURE OR MARK DATE SIEGMED | HCME PHOME CONTACTICELL PHOME
- { I { ]
ﬂ&ﬁ%@ﬁ EHEE‘RFI:E-NE;D DOMEETIC PARTHER, OR: OTHER DATE SIENED ggdﬂagnﬂﬁ?imﬁﬂm MARE, INTERPRETER, OR OTHER FERSON CATE ENGENED
_
BAR T (12M14) ELIGIEIITY STATUS REFDRT - FOR CAEH AID AND CALFREEH - REQUIRED FORM - SUBETTUTES PERMITTED
Page 4 of 4
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Populate the

following element on the SAR 7/SAR 2 when the form is generated via

Batch or Template Repository for the applicable month.

Addendum
SAR 2

SAR 2

SAR 2
SAR 2
SAR 2
SAR 2
SAR 2
SAR 2
SAR 2
SAR7
SAR7
SAR7

Standard Header Standard Header elements

Program Checkboxes Cash Aid will be checked if active program
exists

Program Checkboxes CalFresh will be checked if active program
exists

Benefit Month SAR Submit Month

Family Size Current CalWORKs Assistance Unit Size

Your Current Income Current Income for CalWORKs recipient

Your IRT is Current CalWORKSs IRT Amount

Family Size Current CalFresh Household Size

Your Current Income Current Income for CalFresh recipient

Your IRT is Current CalFresh IRT Amount

Report Month SAR Data Month

Sign Month Submit Month

Return Month Submit Month

2.2 Update the SAR 7 Batch Job

2.2.1

222

223

Overview

The SAR 7 batch job (PBOOR412) will find cases that need a SAR 7 to be
send out. The batch job will be updated to send out the existing SAR 7 in
CalSAWS for LA County and to send out the migrated SAR 7
Addendum/SAR 2/SAR 7 for the 57 Migration Counties.

Description of Change

1. Update the logic to:
a. Send out the existing SAR 7 in CalSAWS for LA County.
b. Send out the migrated SAR 7 Addendum/SAR 2/SAR 7 for the 57
Migration Counties.

Execution Frequency
N/A

© 2019 CalSAWS. All Rights Reserved.
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2.2.4 Key Scheduling Dependencies
N/A

2.2.5 Counties Impacted
All counties.

2.2.6 Data Volume/Performance
N/A

2.2.7 Failure Procedure/Operational Instructions
N/A

© 2019 CalSAWS. All Rights Reserved.
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3 REQUIREMENTS

3.1

Migration Requirements

DDID REQUIREMENT TEXT

#

429

The Contractor
shall migrate the
SAR 7/SAR 2 (4/13)
form from C-IV to
CalSAWS for the 57
Migration Counties.

Contractor Assumptions

Original:
N/A

Revised:

Los Angeles County will retain their
existing SAR 7. There are no changes to
the editable SAR 7 on YBN.

How
Requirement
Met

The C-IV
SAR7/SAR 2
is migrated
over to
CalSAWS.

© 2019 CalSAWS. All Rights Reserved.
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CalSAWS | Prepared By | Steve Hancock, Connor O'Donnell, Gerald Limbrick
Reviewed By | Howard Suksanti, Carlos Zepeda, Dana Petersen
Steve
Hancock,
o . Connor
1.0 Initial Design for Approval O'Donnell,
Gerald
Limbrick
Jennifer Muna,
. e e Connor
9/8/2020 19 Design C|OrIfICOTIOﬂ‘. Added notes O'Donnell,
and made cosmetic updates.
Gerald
Limbrick
1. Added new batch requirement to | Jennifer Muna,
include 2 new data elements for Connor
CitizenshipNumberTypes. O'Donnell,
9/8/2020 1.3 2. Added Deduction block page Gerald
description. Limbrick
1.Add ICT ABAWD Time Limit Month
List Page
2.Changed ABAWD Effective Clock | Jennifer Muna,
Date field to a link Connor
3. Adjusted location of Foster Care O’'Donnell,
?/16/2020 14 State field and Was in Foster Care Gerald
field Limbrick
4. Adjusted logic for Spouse or Parent
Served in the American Military
field
Design clarification to modify the
code descriptions for the following
‘Immigration Status’ codes: ‘AE’, ‘ClI’, .
10/13/2020 1.5 ‘CQ'. ‘DA’ DS'. ‘GS’. ‘GT'. ‘GV", Jennifer Muna
ilC!, LLA!I LLT!’ LPD!I LPP!I iPQ!’ EPR!,
‘RP’, ‘RR’, VT’
Design clarification to:
1. Modify description of change
10/15/2020 1.6 (2.1.3 #2) for Immigration Jennifer Muna

Status’ and ‘Additional
Information’ fields to display in
both Systems.

© 2019 CalSAWS. All Rights Reserved.
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2. Update Systems code
description for ‘RR’ —
Additional Immigration Status
code

10/22/2020

1.7

Content Revision 2:

1. Added mock up and
description to display
Certificate of Citizenship and
Naturalization Certificate
number when fransferring ICT.

2. Added description of change
and mock up for ‘DOB’
column in sub-table in
Citizenship Documents block.

3. Added condition when
transferring ‘DocumentDOB'
in ICT.

4. Added note for Systems to
map Former Foster Youth
Location eict code to CT241.

Design Clarification:

1. Updated tag name for
‘GenderldentificationCode’

2. Updated PAI Calendar Year
(#150.1) length to 4.

3. Updated length to 8 and
format to ‘YYYYMMDD' for
ABAWD Clock Effective Date
(#194.1)

4. Removed #3 requirement in
Section 2.3.2 and added into
data elements table. (See
element #52.1 and #52.2)

5. Added ‘(PRUCOL - INS Ack)’
to PRUCOL Verification (PCL)
description (#149.15)

Removed *: ‘in Figure 2.1.1 —
CalSAWS Individual Demographics
block

Jennifer Muna,
Connor
O'Donnell,
Gerald
Limbrick
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Overview
1.1 Current Design
1.2 Requests

Table of Contents

1.3 Overview Of RECOMMENAOTIONS ... ceee et e e e een

1.4 Assumptions

RECOMMENAOTIONS. ...utiiiiiieee et e e e e e e et eeeeeeeesssabaraeeeaeeeeeennnnnsenees
2.1 ICT External Person Detail (ICT Person Detail in C-IV) ...

2.1.1
2.1.2
213
2.1.4
2.1.5
2.1.6
2.1.7

OVEIVIEW .ttt ettt e ettt e e e e e e e e st baeeaeeeeeeessnssssaaeeaaaeeeesnnnes
ICT External Person Detail MOCKUD .......uuuueiiiiiiii e
Description Of CRANGES ....uvvveiiiiiiii s
POGE LOCOTION ettt
SECUIMTY UPAOTES .ottt ettt e e e
(Lol SV o] @] @11 o e TR
Page Usage/Data Volume IMPACTS ...uuveeeiiiiiiiiiiiiiiiiiiiieee

2.2 ICT ABAWD Time Limit MONTN LIST coeeiiiiiiiieeeeee e

2.2.1
2.2.2
223
2.2.4
225
226
227

OVEIVIEW .ttt ettt e e e e e ettt e e e e e e e e st bbtaaeeaaeeeesnnans
ICT ABAWD Time Limit Month List MOCKUP ........covvvieeeeeiiiiiiiiieeeeeeeeeeein,
Description Of CRANGES ....vuvvveiiiiiiii s
POGE LOCOTION ettt
SECUIMY UPAGOTES .ottt e e e e
(Lol S,V e @] @11 o e TR
Page Usage/Data Volume IMPACTS ....uveveieiiiiiiiiiiiiiiiiiiiiiiiiiieeee

2.3 Add New Data Elements to be Processed by The Systems (Inbound and

Outbound)

2.3.1
2.3.2
2.3.3
2.3.4
2.3.5
2.3.6
2.3.7
2.3.8

OVEIVIEW .ttt ettt e e e e e ettt e e e e e e e e e atbbeeeeaeeeeessnnsssaaaaaaaeeeennnnnns
Outbound - Description of ChANGE ....coeeeeiieeeeeiieeeeeeeeeeeeeeeeeeeee
Inbound - Description of ChANGE ......uueeiiiiii e
File Transaction TADIE VAIUES..........eeiiiieeeeiiiiiieeee et
EXECUTION FIEQUENCY ...iiiiiiiiiiieiie e
Key Scheduling DependENCIES .......uuueueeieeiii s
Counties IMpPACTed ..o
Data Volume/PerfOrmMaONCe.........uuvviiieeieeeeciieeeee et
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2.3.9 Failure Procedure/Operational INSTruCtions......ccooeeeeeeeeeeiiieiiiiiiii
REQUITEIMENTS L.ttt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeaeaeeas
3.1 ProjeCt REQUINEMENTS ...ttt saaaaasaasaasssassaaaannes
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1

OVERVIEW

The Electronic Inter County Transfer interface (E-ICT) allows county workers to
electronically perform an Inter County Transfer (ICT) of a case and its clients from one
county to another regardless of which consortium the participant resides.

The scope of this SCR is o modify the existing E-ICT Interface to include the information
necessary for ongoing determination of programs.

1.1

1.2

1.3

1.4

Current Design

The elCT Interface fransmits case, program, and person data to facilitate Inter
County Transfers.

Requests

Update the elCT interface to incorporate data elements affected by ABAWD
policy changes and EHIT Schema changes.

Overview of Recommendations

1. Update the EICT file to support new data elements in both the Outbound and
Inbound file layouts for ABAWD policy changes and EHIT schema changes.
2. Update the ICT Detail page to display the new data elements being sent.

Assumptions

1. There will be no impact or changes required to the E-ICT image writer and
reader.

2. Fields not mentioned to be modified within the description of changes will
retain their current functionality.

3. Various code values from the elCT and from The Systems will not have a
matching code to map with. This is currently the case with prior codes
implemented. Workers will continue to review the data and make updates to
non-mapped codes to valid codes in The Systems when the elCT is received.

© 2019 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1 ICT External Person Detail (ICT Person Detail in C-1V)

2.1.1 Overview
Display the following fields that will be transferred with an ICT.

¢ Individual Demographics block
o Is this person eligible to get a service from the Indian Health
Service, a tribal health program, urban Indian health
programs or through a referral from one of these programs?
o Has this person gotten a service from the Indian Health
Service, a tribal health program, or through a referral from
one of these programs?
o Was in Foster Care
Foster Care State
o Optional Sexual Orientation and Gender Identity (SOGI)
Information block
= Gender Identification
= Birth Certificate Gender
= Sexual Orientation
e Citizenship Documents block
o Immigration Status
Additional Information
PRUCOL
PRUCOL -INS Acknowledgement
Has this person lived in the U.S. continuously since 1996?
Sub-table
= DOB
e Additional Information block
o Served in the American Military
o Spouse or Parent Served in the American Military
e Income block
o Projected Annual Income block
» Projected Annual Amount (Moved from the Income
block into the Projected Annual Income block)
= Calendar Year
= Begin Date
* End Date
o RDP Shared Column Header
e Deduction block
o RDP Shared Column Header
e Time Limits block
o ABAWD Clock Effective Date
o Other Health Care block
o Offered ESI

O

O O O O O

© 2019 CalSAWS. All Rights Reserved.
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o Affordability Standards

2.1.2 ICT External Person Detail Mockup

Individual Demographics

Social Security Number: Reason for No SSN: ATIN: ITIN:

110-24-0269

CIN: Gender: Date of Birth: Birth Country:
410028281 Female 04/08/1957 United States
Language: Marital Status: Was in Foster Care: Foster Care State:
English No CA

Hispanic: US Entry Date: Tribe State: Tribe Name:

Yes

Has this person gotten a service from the Indian Health Service, a tribal health program, or through a
referral from one of these programs?
No

Is this person eligible to get a service from the Indian Health Service, a tribal health program, urban
Indian health programs or through a referral from one of these programs?
No

Figure 2.1.1- CalSAWS: Individual Demographics Block

© 2019 CalSAWS. All Rights Reserved.
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Is this person eligible to get a service from the Indian Health Service, a tribal health program, urban
Indian health programs or through a referral from one of these programs?:

No
Race/Ethnic Origin:

American Indian or Alaskan MNative

Black or African American

Asian
Filipino Chinese Japanese
Cambodian Korean Vietnamese
Asian Indian Laotian Hmong

Hispanic (Latino or Spanish origin)
Cuban Mexican Puerto Rican

Salvadoran Guatemalan Other Hispanic

Mative Hawaiian or Other Pacific Islander

Native Hawaiian Guamanian Samoan

Other
White

Unknown

= Optional Sexual Orientation and Gender Identity (SOGI) Information

Gender Identity: Birth Certificate Gender: Sexual Orientation:
Female Female Straight or Heterosexual

Figure 2.1.2- CalSAWS: Optional Sexual Orientation and Gender Identity (SOGI)
Information Block

© 2019 CalSAWS. All Rights Reserved.
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Citizenship Documents

US Citizen: Immigration Status: Additional Information:
No
PRUCOL: PRUCOL - INS Acknowledgement: Has this person lived in the U.S.
No No continuously since 19967:
No

Type Country of Expiration

Passport Issuance Date

Certificate of
John Smith 05/05/1980 Citizenship (N-560,
N-561)

Figure 2.1.3- CalSAWS: Citizenship Documents Block

Citizenship Documents

US Citizen: Eligible Immigrant: Qualified Non-Citizen Attestation:
Yes No
Immigration Status: Additional Information:

Resident since before 01/01/1972, eligible for status adjustment to LPR  Filed for a U visa

PRUCOL: PRUCOL - INS Acknowledgement: Has this person lived in the U.S.
No No continuously since 19967:
No

Type Entry Date Expiration

Date

Certificate of
John Smith 05/05/1980 Citizenship (N-560,
N-561)

Figure 2.1.4- C-IV: Citizenship Documents Block

= Additional Information

Household Status:

Full Time Student: Deprivation:
In the Home P

MFG: CallLearn:

Requesting Aid:

Primary Earner: Other Health Care:

Yes
WTW: WTW Status Date: WTW Registration Status:
No
WINS WEI: WINS Hours:
Served in the American Military: SpousefParent Served in the American Military:
MNo No

© 2019 CalSAWS. All Rights Reserved.
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Figure 2.1.5- CalSAWS: Additional Information Block

Projected Annual Income

Projected Annual Amount: $0.00

Calendar Year: Begin Date: End Date:

2020 01/01/2020 02/01/2020

Source Employer Amount Hire Date Frequency Begin Date - RDP
End Date Shared

Social Security

. $1,014.00 Monthly 01/01/2020
Retirement

Figure 2.1.6- CalSAWS: Income Block

Type Amount Frequency Begin Date - End Date | RDP Shared
Other $1,200.00 Annually 01/01/2018-01/01/2020 No

Figure 2.1.7- C-IV: Deduction Block

» Time Limits

ABAWD Clock Effective Date:

01/01/2020
Months Months Exemptions Extenders Exceptions Current End Date
Remaining Count Count Count Status
TANF 0 60 0 0 0 Not Ticking
CalWORKs 0 48 0 4] 0] Not Ticking
WTW 0 24 0 0 0

Figure 2.1.8- CalSAWS: Time Limits Block
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Other Health Care

Enrolled: Current or Offered Health Program:

Employer Sponsored Insurance ESI Premium Frequency: Offered ESI:

Premium: No

Minimum Standard Value: Expected Changes To Current Term Date Of Current Or
Coverage: Offered Coverage:

Received Medicare Benefits: Employer Name:

Free Medicare Part A: Affordability Standards:
Mo

Figure 2.1.9- CalSAWS: Other Health Care Block
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2.1.3 Description of Changes
1. Add new fields to the Individual Demographics block:

a.

Is this person eligible to get a service from the Indian Health
Service, a tribal health program, urban Indian health programs
or through a referral from one of these programs? - Display as
shown on the Individual Demographics Detail page.
Has this person gotten a service from the Indian Health Service,
a tribal health program, or through a referral from one of these
programs? - Display as shown on the Individual Demographics
Detail page.
C-IV Only: Was in Foster Care - Display as shown in the MAGI
Person Detail page.
C-IV Only: Foster Care State - Display the two character state
abbreviation.
Add a new sub-block titled Optional Sexual Orientation and
Gender Identity (SOGI) Information to the bottom of the
Individual Demographics block. Display the following fields as
shown in the Individual Demographics Detail page:

i. Gender Identification

ii. Birth Certificate Gender

ii. Sexual Orientation

2. Add new fields to the Citizenship Documents block:

a.

C-IV Only: Add the following new fields:
i. Immigration Status
i. Additional Information

Note: Both Systems will display the fields as shown on the
MAGI Person Detail page.

. Display the following fields as shown in the MAGI Determination

Detail page:

i. PRUCOL

i. PRUCOL- INS Acknowledgement
Display the following field as shown on the Citizenship Status
Detail page:

i. Has this person lived in the U.S. continuously since 19967

. Save the Certificate of Citizenship Number and Naturalization

Certificate Number in order to transfer them with the ICT.
Add the following column header to the table contained in the
Citizenship Documents field:

i. DOB - Display the date of birth associated with the
document, if no date of birth is associated with the
document then display the DOB as shown in the
Individual Demographics Detail page.

3. Add new fields to the Additional Information block:

a.

Served in the American Military
i. C-IV Only: Display as “Yes" if Relationship to Military
Veteran = “Self” and blank otherwise.

© 2019 CalSAWS. All Rights Reserved.
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i. LRS/CalSAWS Only: Display as “Yes" if relationship to
Military Veteran = “Military/Veteran” and blank
otherwise.

b. Spouse or Parent Served in the American Military -

i. C-IV Only: Display as “Yes" if Relationship to Military
Veteran = “Child” or "Spouse” and blank otherwise.

i. LRS/CalSAWS Only: Display as “Yes" if Relationship to
Person = “Spouse”, “Common Law”, “Registered
Domestic Partner”, “Child”, or “Step Child” and blank
otherwise.

4. Add a sub-block titled Projected Annual Income to the Income block
containing the following fields:

a. Move the Projected Annual Amount field from the Income
block to the Projected Annual Income block
b. Add the following fields:

i. Calendar Year - Display the year to which the Projected
annual income is applicable, as a four-digit year

i. Begin Date — Display the begin date of the projected
annual income formatted as ‘MM/DD/YYYY'

ii. End Date — Display the end date of the projected annual
income formatted as ‘MM/DD/YYYY'

5. C-IV Only: Add a new RDP Shared column header to the table in the
Income Block

a. The field under this header will be populated as either 'Y’ or ‘N’
based on the inbound file.

6. C-IV Only: Add a new RDP Shared column header to the table in the
Deduction block

a. The field under this header will be populated as either 'Y’ or ‘N’
based on the inbound file.

7. Add a new ABAWD Effective Clock Date field to the Time Limits block.
Display the ABAWD Effective Clock Date Formatted as ‘MM/DD/YYYY'.
This field is a link leading to the new ICT ABAWD Time Limit Month List
(described below).

Note: This field will be displayed when the ICT Date is between the Start
Date and End Date of the ABAWD Time Limit.

Note: For LRS/CalSAWS only, these dates all begin on the 1¢t of the
month. For C-IV, the dates may start at any fime.

8. Add new fields to the Other Health Care block:
a. Offered ESI — Display as shown on the MAGI Person Detail page
i. For LRS/CalSAWS: Display as shown on the field Offered
ESI
i. For C-IV: Display as shown on the field Offered Employee
Sponsored Insurance
Note: For both systems the new field will be labelled Offered ESI
b. Affordability Standards — Display as shown on the MAGI Person
Detail page

© 2019 CalSAWS. All Rights Reserved.
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Note: SCR CA-213468/CIV-106351 added new rows to the table in the
Verification block: Medicare, MAGI Current Monthly income, MAGI
Projected Annual income. These rows will be added to the elCT
Interface.

2.1.4 Page Location

e Global: Case Info
e Local: e-Tools
e Task: Incoming ICT/Outgoing ICT

2.1.5 Security Updates
1. Security Rights

Security Right  Right Description Right to Group

Mapping
N/A

2. Security Groups

Security Group Description Group to Role

Group Mapping
N/A

2.1.6 Page Mapping
Update the page mapping o include the new fields.

2.1.7 Page Usage/Data Volume Impacts
No impact to this section.

© 2019 CalSAWS. All Rights Reserved.
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2.2

ICT ABAWD Time Limit Month List

2.2.1 Overview

This new page will display a table in order to show the status and status
reason of the ABAWD Time Limit Month List that will be transferred with an
ICT.

2.2.2 ICT ABAWD Time Limit Month List Mockup

ICT ABAWD Time Limit Month List

Month/Year Status Status Reason
01/2020 Geographically Waived

02/2020 Geographically Waived

03/2020 Geographically Waived

04/2020 Geographically Waived

05/2020 Exempted Disability
06/2020 Exempted Disability
07/2020 Geographically Waived

08/2020 Geographically Waived

Figure 2.2.1- CalSAWS: ICT ABAWD Time Limit Month List

2.2.3 Description of Changes

1.

Create the new ‘ICT ABAWD Time Limit Month List’ page available via
the ABAWB Effective Clock Date link on the ICT External Person Detail
page (ICT Person Detail page in C-1V).
Add a new table with the following column headers. This table should
display as shown on the ABAWD Time Limit Month List page.

a. Month/Year

b. Status

c. Status Reason

d. Empty/Blank header; this column is added for visual consistency

with the previously existing ABAWD Time Limit Month List page

Add a ‘Close’ button (top and bottom of the table); this button will
return the user to the ICT External Person Detail page (ICT Person Detail
page in C-1V).

© 2019 CalSAWS. All Rights Reserved.
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2.2.4 Page Location

e Global: Case Info
e Local: e-Tools
e Task: Incoming ICT/Outgoing ICT

2.2.5 Security Updates
3. Security Rights

Security Right  Right Description Right to Group

Mapping

N/A

4. Security Groups

Group Description Group to Role

Mapping

N/A

2.2.6 Page Mapping
Update the page mapping to include the new fields.

2.2.7 Page Usage/Data Volume Impacts

2.3 Add New Data Elements to be Processed by The Systems (Inbound and
Outbound)

2.3.1 Overview

Update the EICT file to support the new data elements detailed in the
following sections. The current XSD file has already been modified to

© 2019 CalSAWS. All Rights Reserved.
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23.2

include the updates. These new elements need to be added into the
Systems processing of the inbound and outbound data.

Ovutbound - Description of Change
1. Add the following data elements to the EICT file processing:

Note: The Systems are currently not configured to send any ‘Deductions’
information in the interface. The Systems will not send the
‘RDPDeductionind’ through elCT. The ‘RDPDeductionind’ will be received
by The Systems but will not be able to be transferred from the elCT table
to the actual tables.
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CalHEERS

Application
ACA ST CalHEERSApplicati . |dentifier
1.1 Application CalHEERS Application Id onlD String 30 coiEseonEe i
the application
date.
Gender
Persons > o - Identification of
29 1 Baror Indw@ucl = Gender Genderldentificati String : the person. See
S Identification onCode GENDER
IDENTIFICATION
table
Gender of the
Persons > o . o . o person or\.’rheir
29 2 Ferson Individual — Birth Certificate | BirthCertificateGe String ! birth certificate.
Occurs Gender nderCode See BIRTH
CERTIFICATE
GENDER table.
Sexual
Crientation of
vos | | porons> Individual - Sexual SexualOrientation | . N Nt
Orientation Code
Occurs Sexual
Crientation
table.
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37.1

Persons >
Person
Occurs

Immigration Status

ImmigrationStatus

String

Field represents a
consumer
aftested or
County Eligibility
Worker
SAVE/USCIS
Interface verified
immigration
status of the
person. See
IMMIGRATION
STATUS table.

37.2

Persons >
Person
Occurs

Additional Immigration

Status

Additionallmmigra
tionStatusCode

String

Field represents a
consumer
attested or
County Eligibility
Worker
SAVE/USCIS
Interface verified
immigration
status of the
person. See
ADDITIONAL
IMMIGRATION
STATUS table.

37.3

Persons >
Person
Occurs

PRUCOL Ind

PRUCOLINnd

String

The value
corresponding to
the individuals
PRUCOL status
based on the
individuals
aftestation of
immigration
status.
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The value
corresponding to

Persons >
37.4 Person PRUCOL Last Category Ind FRUCOLesCene String 1 FRUCOL et
Occurs gorylnd Category based
SAWS Admin
Verification.
Indicates
whether or not
EDR states that
R consumer has
40.1 Person BeforeAug1996ind BeforeAug1996Iind | String 1| -
Occurs lived in the
United States
since August
1996.
Persons > Indicates if the
40.9 Person Have Served in the HaveServedAmeri Strin ;| Person has
: American Military Indicator | canMilitaryind 9 served in the US
Occurs o
Military.
Persons > Spouse or Parent has SpouseorParentSe In:r'sco?:,essslf gﬁe
40.3 Person Served in the American rvedAmericanMilit | String 1| P P
Occurs Military arylnd of parents served
in the US Military.
Persons >
Person Certificate of
Occurs > o i . o o Citizenship
59 1 Documents > Serhﬁco’re of Citizenship Qerhﬂco’reonhzens String 12 | Number. Minimum
umber hipNumber
ACA length of 6.

Document
Occurs

Numeric only.
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Persons >

Naturalization

Person Certificate
Occurs > Number. Minimum
Naturalization Certificate NaturalizationCertifi . length of 6.
52.2 Documents > S