
Type Item Description Purpose Quantity  Unit Charges Hardware  Software Estimated Tax

Estimated 

Shipping/ 

Handling

FFY 2020/21 FFY 2021/22 FFY 2022/23 FFY 2023/24 FFY 2020/21 FFY 2021/22 FFY 2022/23 FFY 2023/24 FFY 2020/21 FFY 2021/22 FFY 2022/23 FFY 2023/24 Grand Total

Vendor

SW

Wave 1 July 2022: Calabrio One Product Suite Bundle (w/ Phonetics & Speech to Text) (CAC-SW-

BUNAWA-LMSAS)

Agent count = 1,498 x 12 = 17,976 Annual Seats

Bursting protection for 10% of the overall agent count no more than 2 consecutive months = 1,798

Calabrio

1  Year Seat Bucket 

Subscription: Need 3 

Year Commitment                    17,976  $                  48.55  $       872,734.80 -$                  -$                 872,735$          916,372$           $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $         872,735  $         916,372  $      1,789,106 

SW

Wave 2 October 2022: Calabrio One Product Suite Bundle (w/ Phonetics & Speech to Text) (CAC-SW-

BUNAWA-LMSAS)

Agent count = 1,820 x 12 = 21,840 Annual Seats

Bursting protection for 10% of the overall agent count no more than 2 consecutive months = 2,184

Calabrio

1  Year Seat Bucket 

Subscription: Need 3 

Year Commitment                    21,840  $                  48.55  $    1,060,332.00 -$                  -$                 1,060,332$       1,113,349$        $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $      1,060,332  $      1,113,349  $      2,173,681 

SW

Wave 3 June 2023: Calabrio One Product Suite Bundle (w/ Phonetics & Speech to Text) (CAC-SW-

BUNAWA-LMSAS)

Agent count = 2,714 x 12 = 32,568

Bursting protection for 10% of the overall agent count no more than 2 consecutive months = 3,257

Calabrio

1  Year Seat Bucket 

Subscription: Need 3 

Year Commitment                    32,568  $                  48.55  $    1,581,176.40 -$                  -$                 -$                 1,581,176$        $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $      1,581,176  $      1,581,176 

SW
Wave 1: Advanced Bulk Contact Export (Calabrio ONE Cloud), Priced per unique user that requires their 

contacts (recordings and/or transcripts) to be exported
Calabrio

1 Year Bulk Export 

License                    17,976  $                    1.17  $         21,031.92 -$                  -$                 21,032$            22,084$             $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $           21,032  $           22,084  $           43,115 

SW
Wave 2: Advanced Bulk Contact Export (Calabrio ONE Cloud), Priced per unique user that requires their 

contacts (recordings and/or transcripts) to be exported
Calabrio

0 Year Bulk Export 

License                    21,840  $                    1.17  $         25,552.80 -$                  -$                 25,553$            26,830$             $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $           25,553  $           26,830  $           52,383 

SW
Wave 3: Advanced Bulk Contact Export (Calabrio ONE Cloud), Priced per unique user that requires their 

contacts (recordings and/or transcripts) to be exported
Calabrio

1 Year Bulk Export 

License                    32,568  $                    1.17  $         38,104.56 -$                  -$                 -$                 38,105$             $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $           38,105  $           38,105 

SW Innovation Center - Upgrade Training (CAC-TR-CREDITTRAIN) per Hour Calabrio Get training for trainers                         103 250.00$                  $         25,750.00 -$                  25,750$            -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $           25,750  $                  -    $                  -    $           25,750 

SW Training Credit Calabrio Training for trainers                             1 4,000.00$               $           4,000.00 -$                  4,000$              -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $             4,000  $                  -    $                  -    $             4,000 

SW
Wave 1: July 1, 2022

Operational Analytics includes 1GB data storage and 24 x 7 Technical Suppor (Each additional GB of 

storage will be priced at $2.50 per GB per month)

EGAIN
3 Year License 

Subscription Renewal                         899 574.00$                  $       516,026.00 -$                  -$                 516,026$          -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $         516,026  $                  -    $         516,026 

SW
Wave 2: October 1, 2022

Operational Analytics includes 1GB data storage and 24 x 7 Technical Suppor (Each additional GB of 

storage will be priced at $2.50 per GB per month)

EGAIN
3 Year License 

Subscription Renewal                         665 574.00$                  $       381,710.00 -$                  -$                 381,710$          -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $         381,710  $                  -    $         381,710 

SW
Wave 3: July 1, 2023

Operational Analytics includes 1GB data storage and 24 x 7 Technical Suppor (Each additional GB of 

storage will be priced at $2.50 per GB per month)

EGAIN
3 Year License 

Subscription Renewal                      1,198 574.00$                  $       687,652.00 -$                  -$                 -$                 687,652$           $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $                  -    $         687,652  $         687,652 

SW

FLEX Licensing:

- Minimum 3 consecutive months for an emergency

- Sold in blocks of 100 licenses
EGAIN

Flex Licensing 

Subscription
                            4 9,560.00$               $         38,240.00 -$                  38,240$            40,152$            42,160$             $                  -    $                  -    $                  -    $                  -    $                  -    $           38,240  $           40,152  $           42,160  $         120,552 

SW
Preparation and Training for onsite two-day Call Centre Analytics workshop

- Onsite and remote training can accommodate a maximum of 12 attendees.
EGAIN

Onsite - Training for 

trainers                             1 14,118.00$             $         14,118.00 -$                  14,118$            -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $           14,118  $                  -    $                  -    $           14,118 

SW
Preparation and Training for remote session for Call Centre Analytics workshop

- Onsite and remote training can accommodate a maximum of 12 attendees.

- Estimate for remote training is based on one four-hour session.

EGAIN
Virtual - Training for 

trainers                             1 7,060.00$               $           7,060.00 -$                  7,060$              -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $             7,060  $                  -    $                  -    $             7,060 

SW Estimated T&E per day EGAIN
Onsite - Training for 

trainers                             2 1,000.00$               $           2,000.00 -$                  2,000$              2,100$              2,205$               $                  -    $                  -    $                  -    $                  -    $                  -    $             2,000  $             2,100  $             2,205  $             6,305 

SW

Velocity Suite - Includes:

Automated Discovery (Crawler)

CX Model Editing

Automated Test Case Creation and Maintenance

Omni Channel Test Scripting Framwork

Integrated CX & AX Testing

Automated Test Execution (Replay)

Cyara

1 Year Subscription 

Regression Testing by 

Port

                            5 49,500.00$             $       247,500.00 -$                  247,500$          259,875$          272,869$           $                  -    $                  -    $                  -    $                  -    $                  -    $         247,500  $         259,875  $         272,869  $         780,244 

SW
Cruncher CX – Unlimited Subscription Tran - Cruncher CX – Unlimited Subscription 58 counties, 2 hour 

test per county

3 Month Duration

Cyara

IVR Load Test - 1 

Month Term price per 

port for unlimited testing                      1,350 35.30$                    $         47,655.00 -$                  47,655$            -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $           47,655  $                  -    $                  -    $           47,655 

SW
Cruncher AX – Unlimited Subscription Tran - Cruncher AX – CVA,

Endpoint and VQ 58 counties, 2 hour test per county

3 Month Duration

Cyara

IVR Load Test - 1 

Month Term price per 

port for unlimited testing                      1,450 36.70$                    $         53,215.00 -$                  53,215$            -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $           53,215  $                  -    $                  -    $           53,215 

SW

Transactional Load Test –

Fast Start Packages - AX

Up to 5000+ Connections

Discovery of AX Deliverables

Installation and Configuration

of Software

Testing of Agent/Endpoint

Connections for 2 tests

Next day high level reporting

Detailed Report 5 days after

last load test, including audio

examples if required

Cyara

Hourly PS for IVR Load 

Test AX Configurmation 

& Implimentation

                            3 60,000.00$             $       180,000.00 -$                  180,000$          -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $         180,000  $                  -    $                  -    $         180,000 

SW

Transactional Load Test –

Fast Start Packages - CX

5000+ Connections

Discovery of CX Deliverables

Next day high level reporting

Detailed Report 5 days after

last load test, including call

audio examples if required

Cyara

Hourly PS for IVR Load 

Test CX Configurmation 

& Implimentation

                            3  $           60,000.00  $       180,000.00 -$                  180,000$          -$                 -$                  $                  -    $                  -    $                  -    $                  -    $                  -    $         180,000  $                  -    $                  -    $         180,000 

SW Max Yearly Transactions Perpetual Licensing Nuance
Annual transaction 

license                  709,091  $                    0.35  $       248,181.85 -$                  248,182$          260,591$          273,620$           $                  -    $                  -    $                  -    $                  -    $                  -    $         248,182  $         260,591  $         273,620  $         782,393 

SW Max Yearly Transactions Maintenance & Support Nuance
Annual transaction 

license support                  709,091  $                    0.07  $       122,019.00 -$                  -$                 -$                 -$                  $                  -    $         122,019  $         128,120  $         134,526  $                  -    $         122,019  $         128,120  $         134,526  $         384,665 

SW Oracle Weblogic Perpetual Processor Oracle Contact Center AT                             1  $             7,500.00  $           7,500.00 7,500$              -$                 -$                 -$                  $                  -    $                  -    $                  -    $                  -    $             7,500  $                  -    $                  -    $                  -    $             7,500 

SW Support for Weblogic Licenses Oracle Contact Center AT                             1  $             1,500.00  $           1,500.00 -$                  -$                 -$                 -$                  $             1,500  $             1,575  $             1,654  $             1,736  $             1,500  $             1,575  $             1,654  $             1,736  $             6,465 

SW DB Software Bundle Names User Plus Oracle Contact Center AT                         600  $                588.00  $       352,800.00 352,800$          -$                 -$                 -$                  $                  -    $                  -    $                  -    $                  -    $         352,800  $                  -    $                  -    $                  -    $         352,800 

SW Support for Database Licenses Oracle Contact Center AT                         600  $                117.60  $         70,560.00 -$                  -$                 -$                 -$                  $           70,560  $           74,088  $           77,792  $           81,682  $           70,560  $           74,088  $           77,792  $           81,682  $         304,122 

SW IBM Operational Decision Manager - Annual Subscription IBM Contact Center AT                         140  $                676.60  $         94,724.00 94,724$            -$                 -$                 -$                  $                  -    $                  -    $                  -    $                  -    $           94,724  $                  -    $                  -    $                  -    $           94,724 

SW Support for ODM IBM Contact Center AT                         140  $                136.00  $         19,040.00 -$                  -$                 -$                 -$                  $           19,040  $           19,992  $           20,992  $           22,041  $           19,040  $           19,992  $           20,992  $           22,041  $           82,065 

SW Azure Active Directory Premium G Per User (AAA-11592) Microsoft
GDN Team

12 month subscription                           20  $                  70.72  $           1,414.44 1,414$              1,556$              1,711$              1,883$               $                  -    $                  -    $                  -    $                  -    $             1,414  $             1,556  $             1,711  $             1,883  $             6,564 

SW Skype for Business PSTN Calling Domestic  G (AAA-42991) Microsoft
GDN Team

12 month subscription                           20  $                166.40  $           3,328.00 3,328$              3,661$              4,027$              4,430$               $                  -    $                  -    $                  -    $                  -    $             3,328  $             3,661  $             4,027  $             4,430  $           15,445 

SW Skype for Business Online PSTN Conferencing G Addon (AAA-28265) Microsoft
GDN Team

12 month subscription                           20  $                  55.47  $           1,109.33 1,109$              1,220$              1,342$              1,477$               $                  -    $                  -    $                  -    $                  -    $             1,109  $             1,220  $             1,342  $             1,477  $             5,148 

SW Skype for Business Online Cloud PBX G Addon Microsoft
GDN Team

12 month subscription                           20  $                  94.29  $           1,885.78 1,886$              2,074$              2,282$              2,510$               $                  -    $                  -    $                  -    $                  -    $             1,886  $             2,074  $             2,282  $             2,510  $             8,752 

SW Office 365 Government G3 Per User Microsoft
GDN Team

12 month subscription                           20  $                235.73  $           4,714.67 4,715$              5,186$              5,705$              6,275$               $                  -    $                  -    $                  -    $                  -    $             4,715  $             5,186  $             5,705  $             6,275  $           21,881 

SW Project Online Essential GCC Per User Microsoft
GDN Team

12 month subscription                           20  $                  82.51  $           1,650.22 1,650$              1,815$              1,997$              2,196$               $                  -    $                  -    $                  -    $                  -    $             1,650  $             1,815  $             1,997  $             2,196  $             7,659 

SW Enterprise CAL Per User Client Access License and Software Assurance (AAA-03764) Microsoft

GDN Team

License with 3yr 

Coterm support                           20  $                895.63  $         17,912.67 -$                  -$                 -$                 -$                  $           17,913  $                  -    $                  -    $                  -    $           17,913  $                  -    $                  -    $                  -    $           17,913 

SW Enterprise CAL Per User Client Access SA (AAA-03766) Microsoft
GDN Team

3yr License Support                           20  $                469.44  $           9,388.89 -$                  -$                 -$                 -$                  $                  -    $                  -    $                  -    $           12,497  $                  -    $                  -    $                  -    $           12,497  $           12,497 

SW System Center Server Configuration Manager Per User Management License and Software Assurance Microsoft

GDN Team

License with 3yr 

Coterm support                           20  $                  88.48  $           1,769.56 -$                  -$                 -$                 -$                  $             1,770  $                  -    $                  -    $                  -    $             1,770  $                  -    $                  -    $                  -    $             1,770 

SW
System Center Server Configuration Manager Per Operating System Environment Management License 

Software Assurance (AAA-03982)
Microsoft

GDN Team

3yr License Support                           20  $                  36.24  $              724.89 -$                  -$                 -$                 -$                  $                  -    $                  -    $                  -    $                965  $                  -    $                  -    $                  -    $                965  $                965 

SW Tech Smith SnagIt v2020 for Windows/Mac New Single User + 1 Year Maint (SN01C-N-20) Tech Smith

GDN Team

License with 1 Year of 

Support                           20  $                  42.58  $              851.60 -$                  -$                 -$                 -$                  $                852  $                  -    $                  -    $                  -    $                852  $                  -    $                  -    $                  -    $                852 

SW Tech Smith SnagIt annual support Tech Smith
GDN Team

License support                           20  $                  12.50  $              250.00 -$                  -$                 -$                 -$                  $                  -    $                263  $                276  $                289  $                  -    $                263  $                276  $                289  $                828 

SW MVISION Standard 11-250 license tier (MV1ECE-AA-AI) McAfee
GDN Team

12 month subscription                           20  $                  26.33  $              526.59 527$                 553$                 581$                 610$                  $                  -    $                  -    $                  -    $                  -    $                527  $                553  $                581  $                610  $             2,270 

SW Complete Data Protection Plus 1001-2000 license tier(CDBCDE-AA-GI) McAfee

GDN Team

License with 1 Year of 

Support                           20  $                  53.95  $           1,079.06 -$                  -$                 -$                 -$                  $             1,079  $                  -    $                  -    $                  -    $             1,079  $                  -    $                  -    $                  -    $             1,079 

SW GHE COMPL DATA PRTXN BZ P+1001-2000 McAfee
GDN Team

12 month subscription                           20  $                  10.88  $              217.65 -$                  218$                 229$                 240$                  $                  -    $                  -    $                  -    $                  -    $                  -    $                218  $                229  $                240  $                686 

220,290.95$          -$                       6,947,006.67$    -$                    -$                    469,653$          1,064,003$       3,457,979$       4,996,041$       112,713$         217,937$         228,833$         253,736$         582,366$         1,281,940$      3,686,812$      5,249,777$      10,800,895$    

SFY 2020/21 SFY 2021/22 SFY 2022/23  SFY 2023/24 Total
Hardware -$                       -$                       -$                       -$                       -$                       

Hardware Support -$                       -$                       -$                       -$                       -$                       

Software 469,653.03$          1,064,003.10$       3,457,978.51$       4,996,040.80$       9,987,675.45$       

Software Support 112,712.88$          217,936.50$          228,833.33$          253,736.43$          813,219.14$          

Total 582,365.91$          1,281,939.60$       3,686,811.84$       5,249,777.23$       10,800,894.58$     

TRUE TRUE TRUE TRUE TRUE

FFY 2020/21 FFY 2021/22 FFY 2022/23  FFY 2023/24 Total
Hardware -$                       -$                       -$                       -$                       -$                       

Hardware Support -$                       -$                       -$                       -$                       -$                       

Software 469,653.03$          1,064,003.10$       3,457,978.51$       4,996,040.80$       9,987,675.45$       

Software Support 112,712.88$          217,936.50$          228,833.33$          253,736.43$          813,219.14$          

Total 582,365.91$          1,281,939.60$       3,686,811.84$       5,249,777.23$       10,800,894.58$     

FFY Totals By Type

Purchase Support Total by State Fiscal Year

SFY Totals By Type

Attachment 4 to Schedule 15 - CalSAWS Customer Service Center Software Specifications
Estimated Software and Software Support Charges


