CalSAWS CCB Agenda

DATE

TIME

LOCATION

SUBJECT

INVITEES

01/07/2021

1:30 PM

Virtual Meeting

Change Control Board Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,
Consortium Management

Meeting Purpose:
Approve pending System Change Requests (SCRs), scope modifications, and change orders as needed.

1. C-IVSCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
CIV-108204; | Activate Disaster CalFresh Services for
CA-221348; Madera, Mendocino, Napa, San Production
20.09 | CIV-108203 | CA-221349 Bernardino, Shasta and Siskiyou Counties | Online 49 | C-IVM&O Deployment 20.11.13
Production
20.11 | CIV-107363 CA-216769 Reactivate RCA Discontinuance sweep Batch Operations 15 | C-IV M&O Deployment 21.01.19
Update Instructor Led Trainings (ILTs) for
20.11 20.12.04 Code - January Training
20.11 | CIV-107785 Release Training 30 | C-IVM&O No 21.01.11
Implement Case Data Removal Sprint 6 Production
20.11 | CIV-108106 Features Tech Arch 420 | C-IV M&O Deployment 20.12.04
Deactivate Disaster CalFresh Services for
Napa, Shasta, San Bernardino and Production
20.11 | CIV-108204 CIV-108203 Siskiyou Counties Fiscal 10 | C-IVM&O Deployment 20.12.06
Adobe Flash EOL OBIEE
20.11 | CIV-108274 | CA-221754 Impacts/Mitigation Plan Reports 346 | C-IV M&O Start Build 20.12.30
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Deactivate Disaster CalFresh Services for Production
20.11 | CIv-108329 CIV-108203 Mendocino and Madera Fiscal 10 | C-IVM&O Deployment 20.11.30
Update Napa County Disaster CalFresh Production
20.11 | CIV-108348 End Date to 12/05/2020 Fiscal 6 | C-IVM&O Deployment 20.12.02
20.11 | CIV-108357 Add Delete Trigger to ICT_PGM Table DBA 10 | C-IV M&O Start Build 20.12.23
Issue December 2020 Disaster
Supplement in accordance to HR 6201 Production
20.11 | CIV-108372 | CA-222442 Emergency Allotments Fiscal 140 | C-IV M&O Deployment 21.1.9
Implement Correspondence changes in Client Production
21.03 | CIvV-107563 CA-217804 Errata 19-76E Correspondence 112 | C-IVM&O Deployment
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
2. LRS SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 2589 FDS: Non State Forms - Add Client CalSAWS
RWR | CA-215012 Form GEN 107 (ADM 107) Correspondence 12 | DD&I No 20.12.x4
DDID 2600 FDS: Non State Forms - Client CalSAWS
RWR | CA-215034 Migrate CSF 143 (09/20) Correspondence 78 | DD&lI Start Build 20.12.x4
DDID 2629 FDS: Non State Forms - Client CalSAWS
RWR | CA-215092 Migrate CSF 142 (10/20) Correspondence 225 | DD&l Start Build 20.12.x4
Production
20.11 | CA-216769 CIV-107363 Reactivate RCA discontinuance sweep Batch Operations 18 | LRS M&E Deployment 21.01.16
CA-221348;
CIV-108203; | Deactivate Disaster CalFresh Services for Production
20.11 | CA-221349 CIV-108204 Los Angeles County Fiscal 10 | LRS M&E Deployment 20.12.06
Adobe Flash EOL OBIEE
20.11 | CA-221754 CIV-108274 Impacts/Mitigation Plan Reports 345 | LRS M&O Start Build 20.12.30
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Analytics Production EMR Cluster Production
20.11 | CA-222179 Optimization Analytics 20 | LRS M&E Deployment 20.11.30
Issue December 2020 Disaster
Supplement in accordance to HR 6201 Production
20.11 | CA-222442 CIV-108372 Emergency Allotments Fiscal 164 | LRS M&E Deployment 21.01.9
DDID 2591 FDS: Non State Forms - Client CalSAWS
21.01 | CA-215017 Threshold Languages - Migrate CCRR 100 | Correspondence 49 | DD&I No
DDID 2663 FDS: Non State Forms - Hide
LA County forms from the 57 Migration Client CalSAWS
21.01 | CA-215160 Counties Correspondence 195 | DD&lI Start Build
FCED: Automated Regression Scripts -
21.01 | CA-215450 Phase 1 Automated Test 310 | Premise Start Build 21.02.18
CA-201377: Online Help updates - GA/GR
21.01 | CA-222373 Solution for C-IV Counties Training 15 | C-IV M&O Start Build
DDID 1935 - Develop WBT on LMS CalSAWS
21.02 | CA-221300 Administration Training 220 | DD&I No 21.03.19
Add Threshold Languages for GN 6050 RP | Client
21.03 | CA-209754 and GN 6053-R Correspondence 271 | LRS M&E Start Build
DDID 980- Migrate Hearing Records - CalSAWS
21.03 | CA-211136 Manage Job Aid Training 5 | DD&I No
Update Foster Care rules to issue County
21.03 | CA-214267 Funds (Aid Code 45) Eligibility 261 | LRS M&E Start Build
DDID 2357 FDS: API - Worker Schedule CalSAWS
21.03 | CA-214760 API Batch/Interfaces 536 | DD&I Start Build
CalSAWS
21.03 | CA-214907 DDID 2235 FDS: Task Mgt Online 390 | DD&I Start Build
CalSAWS
21.03 | CA-214917 DDID 2254, 2504 FDS: Task Mgt Online 1448 | DD&I Start Build
CalSAWS
21.03 | CA-215279 DDID 1631: Modify FNS 209 Report Reports 395 | DD&I Start Build
FCED - Migrate the Clothing Allowance
21.03 | CA-215448 Jobs for the 57 Migration Counties Fiscal 502 | Premise No
Implement Correspondence changes in Client Production
21.03 | CA-217804 CIV-107563 19-76E 1l Correspondence 313 | LRS M&E Deployment
DDID 1631-Update DMS SAS Data Extract CalSAWS
21.03 | CA-218944 File to include county code condition Reports 156 | DD&I Start Build
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Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID-1631 Update DCFS Data Extract File CalSAWS
21.03 | CA-218945 to include county code condition Reports 156 | DD&lI Start Build
Create EBT and Direct Deposit Database
21.03 | CA-220670 Sequences for CIV Counties Fiscal 172 | C-IVM&O Start Build
Migrate Database tables to Capture
21.03 | CA-220748 Electronic Signature Online 41 | C-IVM&O No
Updates to Handle Converted Legacy TCF
21.03 | CA-221874 Programs Phase 1 - CDT Test System Test 55 | C-IV M&O No 21.04.30
Client
21.05 | CA-217150 Update FC blue voucher language Correspondence 35 | LRS M&E No
Training: Create WBT for CalSAWS CalSAWS
21.05 | CA-222090 Imaging Specialty Scan Modes Imaging 200 | DD&I Start Build 21.06.11
Include Threshold languages PA Client
21.11 | CA-208662 CA-207453 2327/CW 31 Correspondence 170 | LRS M&E No
DDID 2255: Add Imaging Barcodes to all Client CalSAWS
21.11 | CA-220013 Forms - Phase 2 Correspondence 2489 | DD&I No
Training: Create Job Aids for CalSAWS CalSAWS
21.11 | CA-222411 Imaging Solution Imaging 150 | DD&lI No
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
Training: Update 110-WBT-ORA-
Orientation-06 for 20.11 App Dev
20.11 | CA-220844 Changes Training 231 | LRS M&E No 21.01.22
Training: Create new Security
Administration WBT for Task
20.11 | CA-220873 Management Training 308 | LRS M&E No 21.01.22
DDCR 5091: Lobby Management
21.01 | CA-51740 Clv-1474 Customer Lobby Monitoring System Online 3626 | C-IV M&O Start Build
21.01 | CA-200366 Migration SCR for CCR Eligibility 2860 | LRS M&E Start Build
CCM-7340; DDCR 5044: Lobby Management - Real
21.01 | CA-201485 CIV-108063 | Time Reception Management Dashboard | Lobby Mgmt 840 | C-IVM&O Start Build
DDCR 5055, 5028, 5011, 4095, 5092,
21.01 | CA-213876 3177, 3179 Call Log Enhancements Online 1310 | Premise No
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Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
CalSAWS
21.01 | CA-214895 DDID 1628 FDS: Task Mgt Batch/Interfaces 613 | DD&I Start Build
CalSAWS
21.01 | CA-214897 DDID 1629 FDS: Task Mgt Batch/Interfaces 543 | DD&I Start Build
ACL 18-75 Phase IV-Long Term Funding
for Emergency Caregivers with
21.03 | CA-205633 Placements Prior to RFA Approval Eligibility 1001 | LRS M&E No
ACL 18-75 Add 5L Aid Code for FC
21.03 | CA-205913 Emergency Assistance EC Ineligible Cases | Eligibility 1340 | LRS M&E No
Client CalSAWS
21.03 | CA-207159 DDID 2126 - Updates to OP/OI Notices Correspondence 619 | DD&I No
Client CalSAWS
21.03 | CA-207452 CA-208670 DDID 429 - Migrate Form SAR 7/SAR 2 Correspondence 160 | DD&lI No
Training: Create WBT for CalSAWS
Imaging Worker-Managed Workflow CalSAWS
21.05 | CA-219414 Queues Imaging 310 | DD&lI No 21.06.11
3. Informational Only: CalSAWS DDID SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
CalSAWS
20.11 | CA-222272 Analytics - QLIK Platform Optimizations Analytics 40 | DD&lI Start Build 21.01.04
CalSAWS
20.11 | CA-222273 Analytics - PySpark Code Optimizations Analytics 40 | DD&lI Start Build 21.01.04
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
DDID 1631: DDCR 5068: Update the RE
Date Report to Include Additional CalSAWS
21.01 | CA-50804 C-1V 1199 Information Reports 488 | DD&l No
DDID 2117 - Updates to Manual EDBC for CalSAWS
21.01 | CA-207165 FC, AAP, KG Eligibility 1241 | DD&lI No
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Release SCR# | X-REFSCR CONTENT REVISION Team Hours Funding | Emergency Priority
Responsible Source Approval Release
DDID 1071 - Phase 1: Remove System,
County, and Agency Specific References CalSAWS
21.01 | CA-210319 from Job Aids Training 150 | DD&lI Start Build
DDID 1967, DDID 1955: Updates to CalSAWS
21.01 | CA-216162 Automated Tasks for MEDS Alerts Online 207 | DD&l No
4. Informational Only: CalSAWS Conversion SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
Release SCR# | X-REFSCR CONTENT REVISION Team Hours Funding | Emergency Priority
Responsible Source Approval Release
None

The next CCB Meeting scheduled for 01/21/2021.
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5. CalACES Development Schedule

CalACES Hard
(North & South) SCR DBCR/CTC |  pefect Build
Release Release Date Production Deployment Freeze Defect R Freeze Freeze Approved
# (Mon) Date (Sun) Notes (Fri) Freeze (Fri) | (Wed) (Fri) (Wed)

21.01 1/25/2021 1/24/2021 ';'/‘;gh & South Release; MLK | 11/25/2020 | /155 | 010612021 | 4 00004 | 112012021
21.02 2/15/2021 2/14/2021 gge'zg':;‘se (North & South 111612020 | 172212021 | OV2712021 1 4099021 | 211012021
21.03 3/22/2021 3/21/2021 North & South Release 1/29/2021 2/26/2021 3/3/2021 3/5/2021 3/17/2021
21.04 4/26/2021 N/A CH Cloud Release N/A N/A N/A N/A N/A
21.05 5/24/2021 5/23/2021 Due to Memorial Day 5/31 312612021 | 4/302021 | P02V | 570001 | 5/19/2021

(North & South Release)
21.06 6/21/2021 6/20/2021 gge'zg':;‘se (North & South 41912021 | 5282021 | 822021 | 610412021 | 6/16/2021
21.07 7/26/2021 7/25/2021 Last C-IV Baseline Release 5/28/2021 7/2/2021 717/2021 7/9/2021 7/21/2021
2109 No Release - C-IV Converts to

: CalSAWS

C-IV to CalSAWS Cutover

(End of September) N/A N/A N/A N/A
21.11 11/22/2021 11/21/2021 8/27/2021 | 10/22/2021 | 10/27/2021 | 10/29/2021 | 11/17/2021
22.01 1/24/2022 1/23/2022 11/26/2021 | 12/31/2021 1/5/2022 1/7/2022 1/19/2022
22.02 TBD CH Release
22.03 3/21/2022 3/20/2022 1/28/2022 2/25/2022 3/3/2022 3/4/2022 3/16/2022
22.05 5/23/2022 5/22/2022 Due to Memorial Day 5/30 3/25/2022 4/29/2022 5/4/2022 5/6/2022 5/18/2022
22.06 TBD CH Release
22.07 7/25/2022 7/24/2022 5/27/2022 7/1/2022 716/2022 7/8/2022 7/20/2022
22.09 9/26/2022 9/25/2022 7/29/2022 9/2/2022 9/7/2022 9/9/2022 9/212022

CalWIN to CalSAWS Wave 1

Cutover (End of October 2022) A AR A AR
22.11 11/21/2022 11/20/2022 9/30/2022 | 10/28/2022 | 11/2/2022 | 11/4/2022 | 11/16/2022
23.01 1/23/2023 1/22/2023 11/26/2022 | 12/30/2022 1/4/2023 1/6/2023 1/186/2023

CalWIN to CalSAWS Wave 2

Cutover (End of February N/A N/A N/A N/A

2023)
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CalWIN to CalSAWS Wave 3

Updates:
5/12/2020 - CH Release date changed

Cutover (End of April 2023) sl M B M
CalWIN to CalSAWS Wave 4
Cutover (End of June 2023) i Al A Al
CalWIN to CalSAWS Wave 5
Cutover (End of August 2023) L Al b Al
CalWIN to CalSAWS Wave 6
Cutover (End of October 2023) L Al e Al
Freeze Dates
. Deadline for all SCR code to be delivered for
SCR Freeze: .
baseline release
) Deadline for all Defects to be delivered for
Defect Freeze: .
baseline release
Hard Defect Deadline for all Defects (tied to baseline release) to be delivered for
Freeze: baseline release
Build Approved: Greenlight for baseline release

11/10/2020 - 21.01 SCR Freeze updated to Wed before Thanksgiving; Freeze dates for 21.11 release moved up one week to account for longer 21.11

test cycle due to no 21.09 baseline release
12/8/2020 - C-IV to CalSAWS cutover date added
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[CIV-108203] Activate Disaster CalFresh Services for Madera, Mendocino, Napa, San

Bernardino, Shasta and Siskiyou Counties
- Resolved: 11/13/2020 03:33 PM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Online Assignee: Pramisha SPG Status: Approved
Chintapalli

[20.09] Designer Contact: Connor ODonnell  Change Type (SCR):  Enhancement

20.11.13 Expedite Changes: Production Estimate: 49
Deployment

Sheryl E. Eppler Regulation Reference: Created: 10/27/2020 02:58 PM

In Production Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: Funding Source: C-IV M&O

Production Migration Impact: No Funding Source ID:

[Fiscall] Approved by Other Agency Cross  C|v-108204:

Committee: Reference: CA-221348:;
CA-221349

Karen Rapponotti - Approved - 10/28/2020

SCR #28945 (Release 7.05) added functionality to allow C-1V System Counties to provide Disaster Services
through the System Application. When Disaster Services are turned on for a County, workers can:

1. Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor (FIS).
2. Issue Disaster Benefits via a Manual EDBC with a run reason of Disaster Services and an immediacy of Rush.
These EDBCs are not factored into the previous potential benefit calculations of future EDBCs.

Madera, Mendocino, Napa, San Bernardino, Siskiyou, and Shasta Counties have been in a state of emergency
due to the recent Creek Fire, Oak fire incident, Glass Fire, 2020 El Dorado Fire, Slater Fire, and Zogg Fire since
September 2020. The State has received Federal Approval for D-SNAP benefits for Madera Mendocino, San
Bernardino, and Siskiyou County residents.

For Madera, Mendocino, Napa, San Bernardino, Siskiyou, and Shasta Counties, Disaster Services (D-SNAP) will
run from 11/16/2020 thru 11/20/2020.

1) Activate Disaster Services in the C-IV System for Madera, Mendocino, Napa, San Bernardino, Shasta and
Siskiyou County starting 11/16/2020.

2) Post an announcement on the C4Yourself Home Page regarding the Disaster Services for CalFresh.

3) Add a case flag for Madera, Mendocino, Napa, San Bernardino, Shasta and Siskiyou Counties if they do not
have one created.

- Madera: 2020 Creek Fire

- Mendocino: Oak Fire Incident

- Napa: Glass Fire DCF

- San Bernardino: 2020 El Dorado Fire

- Shasta: Zogg Fire

- Siskiyou: Slater Fire

Joint design has been approved through the Fiscal Committee. CalSAWS will implement this Change with SCR
CA-221348 in the 20.09 release.

N/A
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Operational Impact:
Estimate: 49

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :
System Test Support :
Training :

10
29

10

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :
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Batch Operations :
Client Correspondence :
Eligibility :

IVR/CC :

Release Communication
Support :
Security :

Tech Ops :

O O O o o

o



. [CIV-107363] Reactivate RCA Discontinuance sweep

Team Responsible: Batch Operations  Assignee: Unassigned SPG Status: Approved
Fix Version/s: [20.11] Designer Contact: Sowmya Coppisetty Change Type (SCR):  New Policy
Minor Version: 21.01.19 Expedite Changes: Production Estimate: 15
Deployment
Reporter: Dana K. Petersen  Regulation Reference: TBp Created: 05/28/2020 04:41 PM
Status: Pending Approval  Impact Analysis: [N/A] Outreach Required: No

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Sarah Cox Training Impacted: [N/A]
Production Migration Impact: No
[CalWORKs/ Approved by

CalFresh] Committee:

Approved by Karen Rapponotti on 3/16/2020

Approved by Karen Rapponotti on 3/16/2020

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

C-IV M&O

CA-216769

Due to the COVID-19 Pandemic, The RCA Discontinuance jobs were deactivated as part of SCR CA-107329
Enable the below RCA discontinuance sweep jobs for all CIV counties that were disabled due to the Covid-19

pandemic in SCR CIV-107329 .

Enable the RCA discontinuance sweep job for all CIV counties that were disabled due to the Covid-19

pandemic .
-PBO0OE128 - Find RCA Discontinuance

CalSAWS SCR CA-216769 has been documented to implement the same functionality in CalSAWS

N/A

15
Batch/Interfaces :

CalHEERS Test :
Design :
Imaging :

O O O o o

Performance :

Reports Test :
Tech Arch :

o1 O
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Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

O O O o u»
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[CIV-107785] Update Instructor Led Trainings (ILTs) for 20.11 20.12.04 Code - January
Training Release

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

Training Assignee: Joyce Oshiro SPG Status: Approved

[20.11] Designer Contact: Cristina Garcia Change Type (SCR):  Enhancement
21.01.11 Expedite Changes: No Estimate: 30

Joyce Oshiro Regulation Reference: AB-74 Created: 08/13/2020 07:56 AM
Pending Approval  Impact Analysis: [Training] Outreach Required: No

Joyce Oshiro Training Impacted: [ILT] Funding Source: C-IV M&O

Training Migration Impact: No Funding Source ID:

[Other] Approved by Other Agency Cross

Committee: Reference:

Joyce Oshiro 12/08/2020 - Approve

The C-IV ILTs for training are current to the 20.09 major release code.

C-IV ILTs need to be updated to include information for SCRs released to production through 20.11 20.12.04
minor release.

1) Update the impacted ILT for the following SCR:
a) 20.09 minor release 20.10.31 SCR CIV-106387 which enabled security for changes implemented with 20.05
SCR CIV-4108 - Service Arrangements

2) Update impacted ILTs for the following 20.11 SCR:
a) SCR CIV-661 - CW

Updates to the existing C-1V Web Based Training (WBTs) and Instructor Led Training (ILTs) materials for
CalSAWS are currently not in scope for migration.

No Impact

None

30
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0

Support :

0 Reports Test : 0 Security : 0
0 Tech Arch : 0 Tech Ops : 0
30
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Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

[CIV-108106] Implement Case Data Removal Sprint 6 Features

- Resolved: 12/04/2020 09:39 AM

Tech Arch Assignee: Lemuel Chao SPG Status: No
[20.11] Designer Contact: Michael A. Wright ~ Change Type (SCR):  Enhancement
20.12.04 Expedite Changes: Production Estimate: 420
Deployment
Michael A. Wright ~ Regulation Reference: Created: 10/07/2020 05:34 PM
In Production Impact Analysis: [Batch Performance, Outreach Required:  ves
Online
Performance]
Frederick Gains Training Impacted: [Online Help] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Usability] Approved by Other Agency Cross

Committee: Reference:

Approved by F. Gains 11/30/2020

C-IV retains all case data, regardless of the age of the case. l.e., nothing is ever deleted from the system
Create a Case Data Removal process to identify and remove cases through a Batch process following PSC-
approved records retention policies.

1) Create Batch Program Restart capability

2) Identify list of tables for deletion and their parent/child relationship (PGM_DETL)

3) Delete data from children of Case table that have no further child

4) Case Data deletion process tuning- capability to execute within the batch window

5) Update Case Data Removal Detail page to include links to access Journal Entry and Issuance PDF's

Regional Manager and Section Directors will be updated on Sprint features to be delivered at the conclusion of
each Sprint. We will also conduct user demos at the conclusion of any Sprint that contains user-facing features.

This will only be deployed to the C-IV System
No Impact

N/A This will be new functionality

420
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
0 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0
Support :

0 Reports Test : 0 Security : 0
0 Tech Arch : 420 Tech Ops : 0
0
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and Siskiyou Counties
- Resolved: 12/08/2020 10:43 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Fiscal
[20.11]
20.12.06

Sheryl E. Eppler
In Production
Sheryl E. Eppler

Production
[Fiscal]

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Karen Rapponotti - Approved - 10/28/2020

Disaster CalFresh Services were turned on with SCR # CIV-108203

Turn off Disaster CalFresh Services

Turn off Disaster CalFresh Services

Eric Chu
Ishrath Khan

Production
Deployment

[N/A]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CIV-108204] Deactivate Disaster CalFresh Services for Napa, Shasta, San Bernardino

Approved
Enhancement
10

10/27/2020 03:00 PM
No
C-IV M&O

CIv-108203

Co-ordinate and confirm with FIS to ensure the disaster EBT benefit types have been turned OFF.

This is an Operational change only

There is no migration impact as this is an operational change only.

No Impact
N/A
10
10
0
0

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

o O o o o

o
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Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

o O o o o
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. [CIV-108274] Adobe Flash EOL OBIEE Impacts/Mitigation Plan

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Reports
[20.11]

20.12.30

Thao Ta
System Test
Carlos Cuenca

Production

[Management
Reports]

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Madhuri Salunkhe
Esequiel Herrera-

Ortiz

Start Build

[N/A]

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

346

11/11/2020 03:11 PM
No

C-IV M&O

CA-221754

Expedited Start Build Approval provided by Karen J. Rapponotti <RapponottiKJ@CalSAWS.org> on 11/30/2020

The C-IV and CalSAWS system provide several OBIEE business intelligence reports. The reports vary in subject
matter from Case Load Activity, Reception Log, Lobby Management, and others. The data can be presented as
tables, stacked bar graphs, maps, case lists, etc. Currently the OBIEE reports are configured to use Adobe Flash.

Every OBIEE report provides action links such as Refresh, Export, Print and others. In CalSAWS the ‘Copy’ action
link is also available to users. When selected, the ‘Copy’ action link copies the XML tags used to display the
widget in OBIEE. The C-IV system does not currently provide the ‘Copy’ option.

In CalSAWS, the OBIEE reports are being converted to the new Qlik analytics reporting tool. The effort is expected
to be complete toward the end of 2021. The removal of Adobe Flash from the OBIEE reports is needed for the
reports to continue to function until the OBIEE reports are converted to Qlik.

The C-1V system only supports OBIEE through the Internet Explorer (IE) browser.

Implement a solution to allow OBIEE report to continue to function without Adobe Flash.

1. Update the OBIEE dashboards to no longer use Adobe Flash.

2. Make any necessary updates to the OBIEE reports to continue to function with minimal impact to the end user.

Joint design has been approved through the Management Reports Committee. CalSAWS will implement this

Change with SCR CA-221754 in the 20.11 release.

None
346
0
0
0
0
0
200
0

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :
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O O O o o

Batch Operations :

Client Correspondence :

Eligibility :
IVR/CC :

Release Communication

Support :
Security :

Tech Ops :

O O O O o

60



Training : 0
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. [CIV-108329] Deactivate Disaster CalFresh Services for Mendocino and Madera

- Resolved: 11/30/2020 07:04 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Fiscal Assignee: Romel Acosta SPG Status: Approved
[20.11] Designer Contact: Ishrath Khan Change Type (SCR): pata Change
20.11.30 Expedite Changes: Production Estimate: 10
Deployment

Sheryl E. Eppler Regulation Reference: Created: 11/25/2020 09:42 AM
In Production Impact Analysis: [N/A] Outreach Required: No
Sheryl E. Eppler Training Impacted: Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Fiscal] Approved by Other Agency Cross  C|Vv-108203

Committee: Reference:

Karen Rapponotti - Approved - 10/28/2020
Disaster CalFresh Services were turned on with SCR # CIV-108203
Mendocino County and Madera County have completed all Disaster CalFresh Application processing.

Turn off Disaster CalFresh Services for Mendocino & Madera County.

Create a DCR to update the Processing end date for Mendocino & Madera to be 11/30/2020 in the DISASTER
table.

Co-ordinate with FIS to turn OFF Disaster EBT benefit types .

There is no migration impact as this is an operational change only.

N/A

10
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
5 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0

Support :

0 Reports Test : 0 Security : 0
5 Tech Arch : 0 Tech Ops : 0

Page 9



. [CIV-108348] Update Napa County Disaster CalFresh End Date to 12/05/2020

- Resolved: 12/02/2020 11:56 AM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA :

Fiscal :

Online :

Reports :

System Test Support :

Training :

Fiscal Assignee: Eric Chu SPG Status: Approved
[20.11] Designer Contact: Ishrath Khan Change Type (SCR):  Enhancement
20.12.02 Expedite Changes: Production Estimate: 6
Deployment

Sheryl E. Eppler Regulation Reference: Created: 12/01/2020 05:56 PM
In Production Impact Analysis: [N/A] Outreach Required: No
Sheryl E. Eppler Training Impacted: [N/A] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Fiscal] Approved by Other Agency Cross

Committee: Reference:

Karen Rapponotti - Approved - 12/01/2020
Napa County Disaster CalFresh functionality was turned on with SCR # CIV-108203 on 11/16/2020.

Napa County has not completed processing all DCF Applications. Napa County has requested that Disaster
CalFresh functionality remain on through Friday night 12/04/2020.

Napa County only:
Update the Processing End Date for Disaster CalFresh functionality to 12/05/2020

N/A

This is a county specific functionality.

N/A

6
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 0
0 Design : 0 Eligibility : 0
4 Imaging : 0 IVR/CC : 0
0 Performance : 0 Release Communication 0

Support :

0 Reports Test : 0 Security : 0
2 Tech Arch : 0 Tech Ops : 0
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. [CIV-108357] Add Delete Trigger to ICT_PGM Table

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

DBA

[20.11]

20.12.23
Marcelo Burgoa
System Test
Marc Petta

Production
[Tech]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Approved by Laura C. on 12/3/2020

Build Start approved by Laura on 12/3/2020

A trigger doesn't exist to capture deleted records on ICT_PGM. San Bernardino Adhoc users need to create a
copy of the table every day and compare the IDs with the previous day's copy to identify deleted records.

A trigger is needed to capture deleted rows on the ICT_PGM table.

Marcelo Burgoa
Marcelo Burgoa
Start Build

[N/A]

No
12/03/2020

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

10

12/03/2020 11:34 AM
No

C-IV M&O

Create a delete trigger on ICT_PGM. Once the trigger is in place, San Bernardino Adhoc users will just query
the DW_DELETE_TRK table to identify deleted records of ICT_PGM.

Note: verify that a Pending MAGI Request can be deleted. (See comments).

N/A

The same trigger already exists in CalSAWS.

N/A
10
0
0
5
0
0
0
5

Batch/Interfaces :
CalHEERS Test :
Design :

Imaging :
Performance :

Reports Test :
Tech Arch :

o O o o o

o
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Batch Operations :

Client Correspondence :

Eligibility :
IVRICC :

Release Communication

Support :
Security :

Tech Ops :

o O o o o

o



[CIV-108372] Issue December 2020 Disaster Supplement in accordance to HR 6201

Emergency Allotments

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Fiscal Assignee: Eric Chu SPG Status: Approved
[20.11] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
21.1.9 Expedite Changes: Production Estimate: 140
Deployment
Sidhant Garg Regulation Reference: ACWDL dated Created: 12/07/2020 10:11 AM

November 30, 2020

Approved Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: [N/A] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  CA-222442
CalFresh] Committee: Reference:

Approved by Karen Rapponotti on 03/16/2020

The CIV System allows the issuance of Disaster CalFresh (CF) supplemental benefits. When Disaster Services
are enabled for a County, staff can:

1) Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor.

2) Issue Disaster Benefits by running a Manual EDBC with a run reason of DCFP/Supp-DCFP (Supplemental).
These EDBCs are not factored into the previous potential benefit calculations for the benefit month in which they
are issued.

CalFresh Emergency allotments have been approved for the State of California due to COVID-19 emergency.
The State has received approval to supplement all current CalFresh recipients up to the Maximum Allotment for
December 2020 benefit month.

1) Create a DCR to insert Manual EDBC records for the October 2020 and November 2020 benefit month for all
CalFresh and TCF recipients who are Active for the month and have not yet received the Disaster Supplement
benefit based on the following conditions:

a. Include all cases with Active CalFresh program in October 2020 and November 2020 and no Disaster
Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Include cases that were skipped earlier. Insert a record in ISSUANCE_TRANSACT for these records.

2) Create a DCR to insert Manual EDBC records for the December 2020 benefit month for all CalFresh and TCF
recipients who are Active for the month and have received less than the maximum allotment for their household
size
based on the following conditions:

a. Include all cases with Active CalFresh program in December 2020 and no Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Exclude the TCF cases with Overdue recert.

3) Create a DCR to Insert the Manual EDBCs from Recommendation #1 into Issuance Transact table.
NOTE: Validate FIS has turned on CF03 EBT Benefit Type.

4) After the records are inserted into Issuance_transact table, do a DCR to update the redetermination record
(redeter) as 'No Longer Valid' where there is a completed RE date after the benefit month with
reason CalFresh restored or Eligible for TCF. The EA payments for these cases are not getting issued as the
system looks for incorrect report which is an existing issue and will be handled with CA-55143.

Page 12



5) Do a DCR after the issuances are created to flip the redeter record back to the previous completion reason.

6) Create a DCR to update all the Manual EDBCs to Read Only once all the supplemental Issuances are Issued
and Claimed.

7) Add a Journal Entry with the following description for all the cases identified from the criteria above.
For October 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 01/xx/2021 due to COVID-19

Long Description: Per direction from ACWDL dated September 29, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size.

For November 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 01/xx/2021 due to COVID-19

Long Description: Per direction from ACWDL dated October 30, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size.

For December 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 01/xx/2021 due to COVID-19

Long Description: Per direction from ACWDL dated November 30, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size.

8) Do a BSCR to schedule EBT Food writer and reader jobs to run on Saturday. POXXF401, POxxF441 daily
Writers, and the readers PIXX463, PIXXF403 for 39 counties.

9) Generate a list of the Issuances where the Disaster Supplements were issued. The List will contain the
following data elements:

a. Case Name

b. Case Number

c. County Name

d. Program

e. Benefit Month

f. Supp DCF Amount

g. Issuance Sub Category

h. Availability Date

i. Issuance Status

j. Payee Name ( the format would be Last Name, First Name)
k. Household Size

l. Is TCF Benefit

m. Unit

n. Unit Name

0. Office Name

p. Worker Name

g. Worker Id

NOTE:

1. No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Disaster Supplement benefits. Also daily ad-hoc reports will be handled by County Reports Team
2. CF03 will be used as the benefit Type when sending the issuances to FIS.
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Qutreach

Description:

Migrat_ion Impact Joint design has been approved through Non-Committee Review. CalSAWS will implement this Change with SCR

Description: CA-CA-222442 in the 20.11 release.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 140

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0

DBA: 0 Design : 0 Eligibility : 0

Fiscal : 97 Imaging : 0 IVR/CC : 0

Online : 0 Performance : 0 Release Communication 0
Support :

Reports : 15 Reports Test : 0 Security : 0

System Test Support : 28 Tech Arch : 0 Tech Ops : 0

Training : 0
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. [CIV-107563] Implement Correspondence changes in Errata 19-76E

Team Responsible: Client Assignee: Daniel J Rosales SPG Status:
Correspondence
Fix Version/s: [21.03] Designer Contact: Nithya Chereddy Change Type (SCR):
Minor Version: Expedite Changes: Production Estimate:
Deployment
Reporter: Ritu Chinya Regulation Reference: AcCL 19-76 E Il Created:
Status: In Development Impact Analysis: [Forms/NOA Outreach Required:

Translations]
Policy/Design

Maria Arceo Training Impacted: Funding Source:
Consortium Contact:
Project Phase (SCR): production Migration Impact: No Funding Source ID:
Committee: [Correspondence]  Approved by 11/25/2020 Other Agency Cross

Committee: Reference:

Non-Committee
Review:

Expedite Approval:  Approved by Karen Rapponotti on 7/21/2020 (Prob Build/Deploy)

1. Currently CalSAWS has the following NOAs/forms
NOA - M44-207K (Discontinuance due to Over Income)
Form - NA 274G Overpayment Computations

Current Design:

Approved

Policy Re-Design
112

07/08/2020 11:20 AM
No

C-IV M&O

CA-217804

2. Batch job PB19F107 and PB19F108 generates NA 274G form along with M44-3501 and M44-352A forms

respectively.

3. CalSAWS — NA 274G incorrectly populates the Disability Based Income (DBI) Disregard value when generated

from the Recovery Account Detail Page and Template Repository.
4. Currently C-1V has the following NOAs/forms
NOA - M44-315A ($10 Minimum Payment, Change NOA)

5. C-IV - NA 301 and NA 303 incorrectly populates the Disability Based Income (DBI) Disregard value when

generated from the Recovery Account Detail Page and Template Repository.
Request:

1. CalSAWS — Update the M44-207K NOA(Discontinuance due to Over Income - taken from Errata 19-76 E II)

2. CalSAWS - Add Form NA 274H, this form should be used for overpayments occurring on or after 6/1/2020

3. CalSAWS — Add the CalWORKs Overpayment Packet with M44-3501 and NA 274H.
4. CalSAWS — Add the Demand NOA Packet with M44-352A and NA 274G /NA 274H.
5. CalSAWS — Update NA 274G form population for Section A, line items 5, 7 and 10.

6. CalSAWS - Update the Recovery Account Activation batch job to generate CalWORKs Overpayment Packet

based on the oldest EDBC associated to the Recovery Account.

7. CalSAWS - Update the Demand NOA batch job to generate Demand NOA Packet based on the oldest EDBC

associated to the Recovery Account.

8. CalSAWS - Update the ‘Generate Form’ button logic on Recovery Account Detail page to generate the
CalWORKSs overpayment packet with either NA 274G or NA 274H depending on the overpayment months.
9. CalSAWS - Update the existing Income increase NOA to account for the $10 minimum payment verbiage.

10. C-1V - Update the M44-315A ($10 Minimum Payment, Change NOA)
11. C-IV - Update the NA 301 and NA 303 Form to populate the correct DBI Disregard value.

Recommendation: ) - isAwS - Update the M44-207K NOA

2. CalSAWS - Add the NA 274H form

3. CalSAWS — Add the CalWORKs Overpayment Packet with M44-3501 and NA 274H.
4. CalSAWS — Add the Demand NOA Packet with M44-352A and NA 274G /NA 274H.
5. CalSAWS — Update NA 274G form population for Section A, line items 5, 7 and 10.

6. CalSAWS - Update the Recovery Account Activation batch job to generate CalWORKSs Overpayment Packet

based on the oldest EDBC associated to the Recovery Account.

7. CalSAWS - Update the Demand NOA batch job to generate Demand NOA Packet based on the oldest EDBC

associated to the Recovery Account.

8. CalSAWS — Update the ‘Generate Form’ button logic on Recovery Account Detail page to generate the
CalWORKSs overpayment packet with either NA 274G or NA 274H depending on the overpayment months.
9. CalSAWS - Update the existing Income increase NOA to account for the $10 minimum payment verbiage.

10. C-IV — Update the M44-315A ($10 Minimum Payment, Change NOA).
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Online :

Reports :

System Test Support :

Training :

11. C-IV - Update the NA 301 and NA 303 Form to populate the correct DBI Disregard value.

Joint design has been approved through the Correspondence Committee. CalSAWS will implement this Change
with SCR CA-217804 in the 21.03 release.

112
0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :
0 Imaging :
0 Performance :
0 Reports Test :
32 Tech Arch :
0
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o

Batch Operations :
Client Correspondence :
Eligibility :

IVR/ICC :

Release Communication
Support :
Security :

Tech Ops :

80



End SCRs



End Content Revisions



O [CA-215012] DDID 2589 FDS: Non State Forms - Add Form GEN 107 (ADM 107)

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Client

Correspondence

[RWR]

20.12.x4

Lynnel Silva
In Assembly Test
Maria Arceo

Migration
[Correspondence]

Maria Arceo

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Indira Ramasamy

Maria Jensen
No

[N/A]

11/13/2020

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Currently the GEN 107 state form does not exist in the CalSAWS system.

Add State Form GEN 107. (See attached ENG form)
This form replaces the ADM 107-CIV form - Message From Your Worker for migration.
This form will be available in the Template Repository.

1. Add State Form GEN 107 - Message From The County. (See attached ENG form)
2. This form will be available in the Template Repository in English and Spanish for all counties.

No

Enhancement

12

04/02/2020 04:58 PM
No

CalSAWS DD&I

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration
counties will be adopting this functionality as part of migration.

N/A - CalSAWS DD&I Requirement

12

Release Communication

Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

Page 1

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



O [CA-215034] DDID 2600 FDS: Non State Forms - Migrate CSF 143 (09/20)

- Resolved: 11/28/2020 05:23 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Client
Correspondence

[RWR]

20.12.x4

Lynnel Silva

In Assembly Test

Virginia C. Bernal

Migration
[Correspondence]

Virginia Bernal

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Karen Rapponotti - 10/5/2020
CSF 143 (09/20) Blank MAGI Notice of Action Form does not exist in LRS/CalSAWS.

Per State Review, update CSF 143 - Blank MAGI NOA. (See Attached English Mock Up).
This form will be available in the Template Repository in all threshold languages.

Nisarga SPG Status:
Nagarathnaraj
Harish Katragadda Change Type (SCR):
Start Build Estimate:

Created:
[Forms/NOA Outreach Required:

Translations]

10/01/2020

1. Add new MAGI Header for CSF 143 (09/20).

2. Add new MAGI NA BACK 9 for CSF 143 (09/20).
3. Add new Document Parameters Page for CSF 143 (09/20).

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

4. Add CSF 143 (09/20) form to LRS/CalSAWS Template Repository for all 58 counties.

No

Enhancement

78

04/02/2020 04:58 PM
No

CalSAWS DD&l

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration

counties will be adopting this functionality as part of migration.

N/A

78

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

Page 2

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



O [CA-215092] DDID 2629 FDS: Non State Forms - Migrate CSF 142 (10/20)

- Resolved: 11/28/2020 05:23 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Client

Correspondence

[RWR]

20.12.x4

Lynnel Silva
In Assembly Test

Maria Arceo

Migration
[Correspondence]

Maria Arceo

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Karen Rapponotti - 10/13/2020

CSF 142 (10/20) formerly known to CIV as GEN 2000-Passport to Services currently doesn’t exist in LRS/
CalSAWS Template Repository.

Migrate CSF 142 (10/20) to LRS/CalSAWS. This form will be available in the Template Repository in all threshold

languages.

1. Add a new Document Parameters Page for CSF 142 (10/20).

Nilesh Deepak

SPG Status:

Harish Katragadda Change Type (SCR):

Start Build

[Forms/NOA
Translations]

10/13/2020

Estimate:
Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

2. Add CSF 142 (10/20) form to LRS/CalSAWS Template Repository for all 58 counties.
3. Update Title of form to "Verification of Benefits"

No

Enhancement

225

04/02/2020 04:58 PM
No

CalSAWS DD&l

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration

counties will be adopting this functionality as part of migration.

N/A

225

Release Communication

Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

225
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

o



O [CA-216769] Reactivate RCA discontinuance sweep

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Batch Operations
[20.11]
21.01.16

Ritu Chinya
Pending Approval
Sarah Cox

Production

[CalWORKSs/
CalFresh]

Approved by Karen Rapponotti on 3/16/2020

Approved by Karen Rapponotti on 3/16/2020

Assignee:
Designer Contact:
Expedite Changes:

Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

Yuga Teja
Sowmya Coppisetty

Production
Deployment

Regulation Reference: TBD

SPG Status:
Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
New Policy
18

05/28/2020 04:44 PM
No
LRS M&E

CIV-107363

Due to the COVID-19 Pandemic, The RCA Discontinuance jobs were deactivated as part of SCR CA-216602

Enable the RCA discontinuance sweep jobs for all CalSAWS and C-1V counties that was disabled due to the
Covid-19 pandemic in SCR CA-216602.

Enable the below RCA discontinuance sweep jobs that were deactivated due to the Covid-19 pandemic .

1. PBOOE125 - Find RCA State Discontinuance
2. PBOOE126 - Find RCA Federal Discontinuance

3. PBOOE128 - Find RCA Discontinuance

C-IV SCR CIV-107363 has been documented to implement the same functionality in C-IV

N/A

18

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O O o u»

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o u»

[ee]



O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Fiscal Assignee: Matthew Warren SPG Status:

[20.11] Designer Contact: Ishrath Khan Change Type (SCR):

20.12.06 Expedite Changes: Production Estimate:
Deployment

Sheryl E. Eppler Regulation Reference: Created:

In Production Impact Analysis: [N/A] Outreach Required:

Sheryl E. Eppler Training Impacted: Funding Source:

Production Migration Impact: No Funding Source ID:

[Fiscal] Approved by Other Agency Cross

Committee: Reference:

Consortium Review
Approval Date:

Karen Rapponotti - Approved - 10/28/2020
Disaster CalFresh Services were turned on with SCR # CA-221348
Turn off Disaster CalFresh Services

Turn off Disaster CalFresh Services.

[CA-221349] Deactivate Disaster CalFresh Services for Los Angeles County

- Resolved: 12/01/2020 03:02 PM

Approved
Enhancement
10

10/27/2020 03:07 PM
No
LRS M&E

CA-221348;
CIV-108203;
CIv-108204

Co-ordinate and confirm with FIS to ensure the disaster EBT benefit types have been turned OFF.

This is an Operational change only

O O O o o o

o

Qutreach N/A

Description:

Migration Impact No migration impact as this is an operational change.

Description:

Migration Impact No Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 10

Automated Test : Batch/Interfaces : 0 Batch Operations :
CalHEERS : CalHEERS Test : 0 Client Correspondence :
DBA: Design : 0 Eligibility :

Fiscal : 10 Forms Test : 0 Imaging :

IVR/CC : Online : 0 Performance :
Release Communication 0 Reports : 0 Reports Test :
Support :

Security : 0 Special Project : 0 System Test Support :
Tech Arch : 0 Tech Ops : 0 Training :
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Team Responsible:
Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

[CA-221754] Adobe Flash EOL OBIEE Impacts/Mitigation Plan

- Resolved: 12/15/2020 03:17 PM

Reports Assignee: Eduardo Gonzalez SPG Status: Approved
Falcon

[20.11] Designer Contact: Esequiel Herrera-  Change Type (SCR):  Enhancement
Ortiz

20.12.30 Expedite Changes: Start Build Estimate: 345

Thao Ta Regulation Reference: Created: 11/11/2020 03:09 PM

System Test Impact Analysis: [N/A] Outreach Required: No

Carlos Cuenca Training Impacted: [N/A] Funding Source: LRS M&O

Production Migration Impact: No Funding Source ID:

[Management Approved by Other Agency Cross  CIV-108274

Reports] Committee: Reference:

Consortium Review
Approval Date:

12/7/2020 C. Camarena, C. Cuenca

Expedited Start Build Approval by Karen J. Rapponotti <RapponottiKJ@CalSAWS.org> on 11/30/2020

The C-IV and CalSAWS system provide several OBIEE business intelligence reports. The reports vary in subject
matter from Case Load Activity, Reception Log, Lobby Management, and others. The data can be presented as
tables, stacked bar graphs, maps, case lists, etc. Currently the OBIEE reports are configured to use Adobe Flash.

Every OBIEE report provides action links such as Refresh, Export, Print and others. In CalSAWS the ‘Copy’ action
link is also available to users. When selected, the ‘Copy’ action link copies the XML tags used to display the
widget in OBIEE. The C-IV system does not currently provide the ‘Copy’ option.

Implement a solution to allow users to access OBIEE reports without Adobe Flash.

1. Update the OBIEE dashboards to no longer use Adobe Flash.

2. Make any necessary updates to the OBIEE reports to continue to function with minimal impact to the end user.
3. In CalSAWS, remove the ‘Copy’ option below ever widget. The function will no longer work after Adobe Flash
is disabled.

Outreach

Description:

Migrat_ior_w Impact Joint design has been approved through the Management Reports Committee. C-IV will implement this Change
Description: with SCR CIV-108274 in the 20.11 release.

Migration Impact

Analysis:

Alternative None

Procedure

Description:

Operational Impact:

Estimate: 345

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 241 Reports Test : 80
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 24 Training :
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O [CA-222179] Analytics Production EMR Cluster Optimization
- Resolved: 11/30/2020 03:25 PM

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:
Policy/Design

Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Analytics
[20.11]

20.11.30

Stephen Hilliard
In Production
Carlos Camarena

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Amanda Batt
Justin Lowe

Production
Deployment

[N/A]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Approved

Operational
Enhancement

20

11/30/2020 03:20 PM
No
LRS M&E

Performance Migration Impact: Funding Source ID:
[Management Approved by Other Agency Cross
Reports] Committee: Reference:

Consortium Review
Approval Date:

Laura Chavez - 11/30/2020

The team has identified some optimizations which we believe will improve overall job performance times. Changes
being made:

- Switching from i3 instances to m5 instances. The cost of these is roughly the same but with m5 instances (0.28%
more per hour/per node) we gain more double the cores per instance. We do, however, lose out on local NVME
drives on i3 instances (m5s will leverage SSD EBS)

- Implementing Cluster Mode on our jobs to reduce Memory load on master node and lower chance of node failure
- Implement a lower Step Concurrency of 20, vs 25 to give more resources on a per job basis and not clog cluster
with many pending apps

- Implement JDBC setting rewriteBatchedStatements=true to improve RDS writes by the cluster

Implement the Requested Items:

- Switching from i3 instances to m5 instances. The cost of these is roughly the same but with m5 instances (0.28%
more per hour/per node) we gain more double the cores per instance. We do, however, lose out on local NVME
drives on i3 instances (m5s will leverage SSD EBS)

- Implementing Cluster Mode on our jobs to reduce Memory load on master node and lower chance of node failure
- Implement a lower Step Concurrency of 20, vs 25 to give more resources on a per job basis and not clog cluster
with many pending apps

- Implement JDBC setting rewriteBatchedStatements=true to improve RDS writes by the cluster

Implement the Requested Items:

- Switching from i3 instances to m5 instances. The cost of these is roughly the same but with m5 instances
(0.28% more per hour/per node) we gain more double the cores per instance. We do, however, lose out on local
NVME drives on i3 instances (m5s will leverage SSD EBS)

- Implementing Cluster Mode on our jobs to reduce Memory load on master node and lower chance of node
failure

- Implement a lower Step Concurrency of 20, vs 25 to give more resources on a per job basis and not clog cluster
with many pending apps

- Implement JDBC setting rewriteBatchedStatements=true to improve RDS writes by the cluster

N/A
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Estimate: 20
Automated Test :
CalHEERS :

DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-222442] Issue December 2020 Disaster Supplement in accordance to HR 6201
Emergency Allotments

Fiscal Assignee: Matthew Warren SPG Status: Approved
[20.11] Designer Contact: Sidhant Garg Change Type (SCR):  Enhancement
21.01.9 Expedite Changes: Production Estimate: 164
Deployment
Sidhant Garg Regulation Reference: ACWDL dated Created: 12/07/2020 09:56 AM

November 30, 2020

Approved Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: [N/A] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:

[CalWORKs/ Approved by Other Agency Cross  C|V-108372
CalFresh] Committee: Reference:

Consortium Review
Approval Date:

Approved by Karen Rapponotti on 03/16/2020

The CalACES System allows the issuance of Disaster CalFresh (CF) supplemental benefits. When Disaster
Services are enabled for a County, staff can:

1) Issue Disaster Services pre-embossed EBT cards provided by the EBT Vendor.

2) Issue Disaster Benefits by running a Manual EDBC with a run reason of DCFP/Supp-DCFP (Supplemental).
These EDBCs are not factored into the previous potential benefit calculations for the benefit month in which they
are issued.

CalFresh Emergency allotments have been approved for the State of California due to COVID-19 emergency.
The State has received approval to supplement all current CalFresh recipients up to the Maximum Allotment for
December 2020 benefit month.

1) Create a DCR to insert Manual EDBC records for the October 2020 and November 2020 benefit months for all
CalFresh and TCF recipients who are Active for the month and have not yet received the Disaster Supplement
benefit based on the following conditions:

a. Include all cases with Active CalFresh program in October 2020 and November 2020 benefit months and no
Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Include cases that were skipped earlier. Insert a record in ISSUANCE_TRANSACT for these records.

2) Create a DCR to insert Manual EDBC records for the December 2020 benefit month for all CalFresh and TCF
recipients who are Active for the month and have received less than the maximum allotment for their household
size
based on the following conditions:

a. Include all cases with Active CalFresh program in December 2020 and no Disaster Supplement issued yet.

b. Use the household size from the latest Accepted and Saved Regular EDBC

c. Set the Authorized Amount is the difference between Maximum Allotment for a household size excluding
unaided household members, and Previous Potential Benefit Amount.

d. Exclude any Overpayments from the previous potential benefit calculation.

e. Exclude the TCF cases with Overdue recert.

3) Create a DCR to Insert the Manual EDBCs from Recommendation #1 into Issuance Transact table.
NOTE: Validate FIS has turned on CF03 EBT Benefit Type.
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4) After the records are inserted into Issuance_transact table, do a DCR to update the redetermination record
(redeter) as 'No Longer Valid' where there is a completed RE date after the benefit month with
reason CalFresh restored or Eligible for TCF. The EA payments for these cases are not getting issued as the
system looks for incorrect report which is an existing issue and will be handled with CA-55143.

5) Do a DCR after the issuances are created to flip the redeter record back to the previous completion reason.

6) Create a DCR to update all the Manual EDBCs to Read Only once all the supplemental Issuances are Issued
and Claimed.

7) Add a Journal Entry with the following description for all the cases identified from the criteria above:
For October 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 01/xx/2021 due to COVID-19

Long Description: Per direction from ACWDL dated September 29, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size

For November 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 01/xx/2021 due to COVID-19

Long Description: Per direction from ACWDL dated October 30, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size

For December 2020 Benefit Months

Filter Type: All

Journal Type: Narrative

Short Description: Emergency Allotment Benefits issued on 01/xx/2021 due to COVID-19

Long Description: Per direction from ACWDL dated November 30, 2020, an emergency allotment was issued
for the "Benefit Month" benefit month to bring the CalFresh household up to the maximum allowable allotment
based on household size

8) Generate a list of the Issuances where the Disaster Supplements were issued. The List will contain the
following data elements:

a. Case Name

b. Case Number

c. County Name

d. Program

e. Benefit Month

f. Supp DCF Amount

g. Issuance Sub Category

h. Availability Date

i. Issuance Status

j. Payee Name ( the format would be Last Name, First Name)
k. Household Size

l. Is TCF Benefit

m. Unit

n. Unit Name

0. Office Name

p. Worker Name

g. Worker Id

NOTE:

1. No NOA's will be sent - the County will utilize media and/or posters in the Reception Lobby to announce
potential to Disaster Supplement benefits. Also daily ad-hoc reports will be handled by County Reports Team
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2. CF03 will be used as the benefit Type when sending the issuances to FIS.

Outreach

Description:

Migrat_ior_w Impact Joint design has been approved through Non-Committee Review. C-1V will implement this Change with SCR CIV-
Description: CIV-108372 in the 20.11 release.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 164

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 97 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 15 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 37
Tech Arch : 0 Tech Ops : 0 Training : 0
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100

- Resolved: 09/20/2020 11:09 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Client
Correspondence

[21.01]

Lynnel Silva
System Test
Gingko Luna

Migration
[Correspondence]

Gingko Luna

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Gurunandan
Vijendra Agnihothri

Pramukh Karla
No

[N/A]

10/20/2020

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-215017] DDID 2591 FDS: Non State Forms - Threshold Languages - Migrate CCRR

No

Enhancement

49

04/02/2020 04:58 PM
No

CalSAWS DD&I

CSF 141-Child Care Reimbursement Request (09/2020) does not exist in Threshold languages in CalSAWS

System.

1) This form will be available in the Template Repository in all threshold languages, including.

* Arabic

* Armenian

* Cambodian
e Cantonese
* Chinese

* Farsi

* Hmong

» Korean
*Lao

 Other Chinese Language

* Russian
 Tagalog
* Vietnamese

1) This form will be available in the Template Repository in all threshold languages, including.

* Arabic

¢ Armenian

¢ Cambodian
« Cantonese
¢ Chinese

e Farsi

* Hmong

* Korean

e Lao

« Other Chinese Language

¢ Russian
» Tagalog
* Vietnamese

2) Regression Test 'Complete Status' on Child Care Customer Reporting Detail page for CSF 141 form after SCR

CA-200686

Note: Refer to CA-215016 for English and Spanish CSF 141 Form.
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Qutreach

Description:

Migrat_ion Impact Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration
Description: counties will be adopting this functionality as part of migration.

Migration Impact

Analysis:

Alternative N/A - CalSAWS DD&I Requirements

Procedure

Description:

Operational Impact:

Estimate: 49

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 49 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 0
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Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Client

Correspondence

[21.01]

Lynnel Silva
System Test
Maria Arceo

Migration
[Correspondence]

Maria Arceo

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Karen Rapponotti - 10/13/2020

The 57 Migration Counties will be inheriting the CalSAWS Non State Forms that generates from Online Pages and
Batch. There exists Non State Forms that are specific to Los Angeles County.

Meghana Chander

Pramukh Karla
Start Build

[N/A]

10/13/2020

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-215160] DDID 2663 FDS: Non State Forms - Hide LA County forms from the 57

Migration Counties
- Resolved: 11/28/2020 05:23 PM

No

Enhancement

195

04/02/2020 04:58 PM
No

CalSAWS DD&I

Update CalSAWS system to not generate Los Angeles County specific forms for all 57 migration counties.

1) Update CalSAWS system to not generate Los Angeles County specific forms for all 57 migration counties.

2) Regression test batch jobs which generates LA county specific forms.

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration
counties will be adopting this functionality as part of migration.

N/A - Cal[SAWS DD&Il Requirement

195

Release Communication

Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

195
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :
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O [CA-215450] FCED: Automated Regression Scripts - Phase 1

Team Responsible:  Automated Test Assignee: William Baretsky ~ SPG Status: Approved
Fix Version/s: [2101] DeSigner Contact: William Baretsky Change Type (SCR) Enhancement
Minor Version: 21.02.18 Expedite Changes: Start Build Estimate: 310
Reporter: Lynnel Silva Regulation Reference: Created: 04/10/2020 12:05 PM
Status: Approved Impact Analysis: [N/A] Outreach Required: No
Policy/Design JoAnne Osborn Training Impacted: [N/A] Funding Source: Premise
Consortium Contact:
Project Phase (SCR):  Migration Migration Impact: No Funding Source ID: TBD
Committee: [Other] Approved by Other Agency Cross
Committee: Reference:
Consortium Review Consortium Review
Approval: Approval Date:
Non-Committee Jo Anne Osborn - 12/8/2020
Review:
Expedite Approval:  Jo Anne Osborn - 12/8/2020
Current Design: The Regression Test Suite provides functional test coverage of the primary CalSAWS online transactions based

on usage data from the production system. This includes limited coverage of the Foster Care (FC) program and
associated online data collection and EDBC functionality.

Request: Build Automated Regression Test (ART) scripts to cover the FCED functionality implemented in the Major Version
21.01 release.

Recommendation: Create new ART scripts to provide functional test coverage of the following SCRs, and integrate these scripts

into the Regression Test Suite:

CA-215449 - FCED: Aid Code 45 Eligibility Updates
CA-215444 - FCED: Non Minor Dependent Parent in a Parenting Support Plan rule update

Please see the attached design document for additional scenario details.

Outreach

Description:

Migration Impact There is no migration impact for automated regression testing.

Description:

Migration Impact

Analysis:

Alternative N/A - No production impact

Procedure

Description:

Operational Impact:

Estimate: 310

Automated Test : 310 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 0
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

[CA-222373] CA-201377: Online Help updates - GA/GR Solution for C-IV Counties

- Resolved: 12/11/2020 09:35 PM

Training Assignee: Melita Dennis SPG Status: Approved
[21.01] Designer Contact: Cristina Garcia Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 15
Cristina Garcia Regulation Reference: Created: 12/04/2020 11:26 AM
System Test Impact Analysis: [Training] Outreach Required: No
Adelaide Mendoza Training Impacted: [Online Help] Funding Source: C-IV M&O
Production Migration Impact: No Funding Source ID:
[Other] Approved by Other Agency Cross
Committee: Reference:
machons Consortium Review  12/04/2020

Approval Date:

Approved by Michele Peterson on 12/7/2020
For the 21.01 Release, SCR CA-201377 updates Online Help for the GA/GR solution for C-IV Counties.
Update the Online Help in the System to support the GA/GR solution for C-IV Counties.

Update the following in the System Online Help:
1) Forms Overview ( 8 new forms)
2) Update the following existing OLH pages:
-Money Management Detail page
(see comment for other new pages that are covered by the <program> detail, person detail pages and Money
Management page)

Outreach

Description:

Migrat.iop Impact Per DDID #1070 in the SOW, C-IV will use the LRS online help pages and job aids as a starting point and modify
Description: them as necessary to account for the changes made as part of Migration.

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 15

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 0
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 0 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 0
Tech Arch : 0 Tech Ops : 0 Training : 15
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O [CA-221300] DDID 1935 - Develop WBT on LMS Administration

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Training

[21.02]

21.03.19

Luis Alvarado
Pending Approval
Ana Cruz

Training
[Other]

Ashley Arnold

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

approved- Ashley Arnold 10/29/20

Luis Alvarado
Luis Alvarado
No

[Training]
[CFP/WBT]

No

10/29/2020

There are no training materials for LMS Administration.

Consortium Staff need to be trained on LMS Administration.

Develop one WBT that covers;

*Adding users

*Adding courses/curriculums
*Creating courses/curriculum shells
*Running LMS reports

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

220

10/26/2020 04:52 PM
No

CalSAWS DD&I

Updates to the existing LRS Web Based Training materials to support 40 counties in CalACES are currently not in

scope for migration.

N/A

220

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O o o o

o

Page 17

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

220



O [CA-209754] Add Threshold Languages for GN 6050 RP and GN 6053-R

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Tiffany Huckaby

In Development

Client Assignee:
Correspondence
[21.03] Designer Contact:

Expedite Changes:
Regulation Reference:

Impact Analysis:

Gingko Luna Training Impacted:
Production Migration Impact:
[Correspondence]  Approved by

Committee:
Consortium Review
Approval Date:

JoAnne Osborn - 12/4/2020

Priya Sridharan SPG Status:

Connor Gorry

Start Build Estimate:

Board of Supervisor Created:

Mandate

[Forms/NOA Outreach Required:

Translations]
Funding Source:

No Funding Source ID:

11/19/2020 Other Agency Cross

Reference:

Change Type (SCR):

Approved

Policy Re-Design
271
07/31/2019 05:40 PM

No

LRS M&E

CA-208834 added updated versions of GN 6050 RP and GN 6053-R for English and Spanish.
Add Threshold Language versions of the GN 6050 RP and GN 6053-R.

Add Threshold Language versions of the GN 6050 RP and GN 6053-R.

Outreach

Description:

Migration Impact These are LA county specific Forms.
Description:

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 271

Automated Test : 0 Batch/Interfaces :
CalHEERS : 0 CalHEERS Test :
DBA: 0 Design :

Fiscal : 0 Forms Test :
IVR/CC : 0 Online :

Release Communication 0 Reports :
Support :

Security : 0 Special Project :
Tech Arch : 0 Tech Ops :

Batch Operations :

Eligibility :
Imaging :
Performance :

O O O o o o

Reports Test :

o

0 Training :

Page 18

Client Correspondence :

System Test Support :

211

O O O o



O [CA-211136] DDID 980- Migrate Hearing Records - Manage Job Aid

Team Responsible: Training

Fix Version/s: [21.03]

Minor Version:

Reporter: Cristina Garcia
Status: Pending Approval
Policy/Design Sarah Cox
Consortium Contact:

Project Phase (SCR):  Migration
Committee: [Other]

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Alfonso (Tom)
Villanueva

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Melita Dennis
Cristina Garcia
No

[Training]
[Job Aid]

10/15/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

written, the job aid title has been changed to Hearing Records - Manage.

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:

Alternative N/A

Procedure
Description:
Operational Impact:

Estimate: 5

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

O O O o o o

o

Job aid added.

Migrate the job aid into Online Help.

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

The job aid needs to be migrated into Online Help.

O O O o o o

o

Page 19

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

No

Enhancement

5

10/11/2019 12:12 PM
Yes

CalSAWS DD&I

DDID 980 states that the C-IV Hearing Records-Manage job aid will be migrated. Since the requirement was

O O O o o o

o



O [CA-214267] Update Foster Care rules to issue County Funds (Aid Code 45)

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:

Eligibility Assignee: Nicholas Trusso SPG Status: Approved

[21.03] Designer Contact: Srinivasa Meenavalli Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 261

Amy Gill Regulation Reference: Created: 03/05/2020 05:54 PM

In Development Impact Analysis: [N/A] Outreach Required: No

Ignacio Lazaro Training Impacted: [N/A] Funding Source: LRS M&E

Migration Migration Impact: Funding Source ID:

[Foster Care/Kin Approved by 12/07/2020 Other Agency Cross

Committee: Reference:

GAP/AAP]

Consortium Review
Approval Date:

Received Expedited build approval from Karen Rapponotti on 12/9. PFA email.

Currently CalSAWS System assign Aid Code 45 (County Funds) when the NMD does not meet with 180 day Court
Findings requirement for Foster Care NMD Re-Entry. Also, CalSAWS is discontinuing FC/ARC cases at the age of
21 based on the EDBC logic.

There are times when the county opts to pay 45 funds for NMDs over 21 due to appeals or delays in court and for
this reason the county may opt to pay county funds.

The request is to use Aid Code 45 (County Funds) when counties opted for it in the Child Placement Details page.
If not opted to use county funds, then system should discontinue the NMD for not meeting the requisite court
requirement and a new failure reason will be set.

Also, request is to use Aid Code 45 (County Funds) when counties opted for to issue funds for the cases over age
21. These cases need to be discontinued if the counties didn’t opted for Aid Code 45 (County Funds) or when the
placement is ended and not determined by the EDBC logic.

Update the EDBC rules to determine the county funded aid code '45 — FC (County)’ when the ‘Use County
Funds’ indicator is ‘Yes’ on to the Child Placement Detail page for FC NMD Re-entry that does not meet with 180
day Court Findings requirement.

Add new failure status reason ‘Court Requirement Not Met’ when the ‘Use County Funds’ indicator is ‘No’ and FC
NMD Re-entry that does not meet with 180 day Court Findings requirement.

Update the EDBC rules to determine the county funded aid code '45 — FC (County)’ when the ‘Use County
Funds’ indicator is ‘Yes’ on to the Child Placement Detail page for FC Cases that are having youth over age 21.

Update the EDBC rules to determine the county funded aid code '45 — FC (County)’ when the ‘Use County
Funds’ indicator is ‘Yes’ on to the Child Placement Detail page for FC Cases that are failing with “Doesn't Meet
Program Req.” or “Home/facility not Eligible”.

Run Manual EDBC to issue the benefits

261
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Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :

Page 21

O O O o o o

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

169

67



O [CA-214760] DDID 2357 FDS: API - Worker Schedule API

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Batch/Interfaces
[21.03]

Lynnel Silva
In Development
Logan Pratt

Migration
[Other]

Logan Pratt

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Yuga Teja

Avinda
Bandaranayake

Start Build

[N/A]

11/23/2020

Approved by JoAnne to Start Build on 12/07/2020
This is a new API made available to provide the worker schedule data from the CalSAWS system.

SPG Status:
Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Create a service that can retrieve, update, and create worker schedule.

Create a new endpoint to retrieve, update, and create worker schedule.

There is no migration impact for API functionalities.

N/A - CalSAWS DD&lI

536
116

O O O o o

32

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

388

O O O o o

o

Page 22

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

No
Enhancement

536

03/30/2020 08:41 AM
No

CalSAWS DD&I

O O O o o o

o



[ [CA-214907] DDID 2235 FDS: Task Mgt

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Online Assignee: Unassigned SPG Status: No
[21.03] Designer Contact: Mayuri Srinivas Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 390
Lynnel Silva Regulation Reference: Created: 04/01/2020 05:20 PM
Approved Impact Analysis: [N/A] Outreach Required: No
Sarah Cox Training Impacted: [N/A] Funding Source: CalSAWS DD&I
Migration Migration Impact: No Funding Source ID:
[Task Management] Approved by Other Agency Cross
Committee: Reference:
Sarah Cox Consortium Review  11/24/2020

Approval Date:

Approved by Michele Peterson 12/9/2020

DDID 655 (CA-214929) introduced a set of Task pages that are accessible through a “Tasks” option in the Utilities
navigation bar. These pages allow staff to manage and work Tasks independently of the main CalSAWS System
window.

DDID 2254 (CA-214917) will introduce a set of Document Routing Rule pages that allow users to configure Task
creation instructions based on specific documents that are imaged. This enhancement includes functionality to
associate images to any resulting Tasks.

There are Task pages within the CalSAWS System that currently provide functionality to access related images.
The Task pop up pages per DDID 655 do not include capability to access images related to specific Tasks.

1. Update the pop up Task Detail page to include a button to allow viewing of images associated to the Task and
documents received within a time period after the Task was created.

2. Update existing pages in the CalSAWS System that provide access to Task images to retrieve Task/Image
associations resulting from DDID 2254.

1. Update the Pop-Up Task Detail page to include a button to access images associated to the Task or images
received within a specific period of time after the Task was created.

2. Update the Task Detail page accessible through the CalSAWS Worklist pages to include a button to access
images associated to the Task or images received within a specific period of time after the Task was created.

Outreach

Description:

Migrat.ion Impact The new Unified Task Management Solution will be integrating task configurability which will be administered
Description: through the front-end of the application.

Migration Impact No Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 390

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :

CalHEERS : 0 CalHEERS Test : 0 Client Correspondence :

DBA: 0 Design : 0 Eligibility :

Fiscal : 0 Forms Test : 0 Imaging : 60
IVR/CC : 0 Online : 180 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 Special Project : 0 System Test Support : 90

Page 23



Tech Arch : 60 Tech Ops : 0 Training :
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[ [CA-214917] DDID 2254, 2504 FDS: Task Mt

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA:

Fiscal :

Online
[21.03]

Lynnel Silva
Approved
Sarah Cox

Migration
[Task Management]

Sarah Cox

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved by Michele Peterson 12/9/2020

The CalSAWS System includes functionality to automatically create a Task in specific scenarios. DDID 34
introduced an Automated Action framework that will allow counties to configure several attributes for automated
Task processing. DDID 1629 is converting CalSAWS automated Tasks into the Automated Action framework.
The CalSAWS System current imaging solution includes functionality to automatically create Tasks based on
specific imaged documents and provides a button to access related images from the Worklist Task Detail page.
Task creation configurations based on specific imaged documents is not configurable in the CalSAWS System.

Unassigned
Justin Dobbs
Start Build

[N/A]

12/03/2020

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

1448

04/01/2020 05:20 PM
No

CalSAWS DD&I

Modify the CalSAWS Task Management solution to allow authorized users to configure Task creation and routing
rules by Document Type and Form Number/Name. The functionality will include:

a. Customizable grouping of Document Type and/or Form Numbers

b. Configurability of which types of Tasks will be created resulting from specific Forms being scanned.
c. The ability to accept program override(s) for Task routing from the imaging solution (Hyland).

d. The option to suppress Tasks when there is an upcoming appointment.

e. The option to suppress Tasks if the scanning User would receive the resulting Task.

1. Add functionality to allow county customization of Document Routing Rules by implementing a Document
Routing Rule List and Detail page.
2. Implement a Select Form page that allows Users to search for and select one or more specific forms to be
applied to a Document Routing Rule.
3. Implement a Document Routing Rule Program Detail page that allows a User to customize Task assignment
configurations by Program and Program status for a Document Routing Rule.
4. Implement processing to evaluate Document Routing Rule information when a document is scanned in and a
request is received by the ‘Generate Task’ Imaging Inbound Web Service

The new Unified Task Management Solution will be integrating task configurability which will be administered
through the front-end of the application.

N/A

1448

o O O o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :

75

Page 25

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :

o O o o



IVR/CC : 0 Online : 993 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 Special Project : 0 System Test Support : 380
Tech Arch : 0 Tech Ops : 0 Training : 0
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O [CA-215279] DDID 1631: Modify FNS 209 Report

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Reports Assignee: Ketan Patel SPG Status: No
[21.03] Designer Contact: Greg Deogracia Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 395
Claudia Pinto Regulation Reference: Created: 04/06/2020 09:25 PM
Approved Impact Analysis: [N/A] Outreach Required: No
Claudia Pinto Training Impacted: Funding Source: CalSAWS DD&I
Migration Migration Impact: Yes Funding Source ID:
[Other] Approved by Other Agency Cross
Committee: Reference:
CPinto Consortium Review  12/03/2020

Approval Date:

Expedited Start Build Approval provided by Karen J. Rapponotti <RapponottiKJ@CalSAWS.org> on 12/10/2020

During review of State reports analysis spreadsheet ( SCR
CA-208337 -DDID 1061), there were a few discrepancies in FNS 209 logic identified that need to be updated prior
to migration

1. Update logic for capturing Pending Accounts with TOPS transactions to be in sync with defect CIV-103383.
2. C-IV counties will continue to receive tax intercept via WIS and LA via TTC. Turn on TOPS_ADJUSTMENTS
query in CalSAWS

3. Add updated C-IV query for TOPS_ADJUSTMENTS introduced with SCR CIV 11467/CA 51960.
In C-IV when Recovery Account Transaction posted date is higher than prior cutoff date then it is treated as line
18b Case_adjustment

+" WHEN TRANS.POSTED_DATE > TRANS.PRIOR_CUTOFF"
+ " THEN 'L18b_CASH_ADJ"™

Note:The TOPS_ADJUSTMENTS query is a C-1V only query that does not run in LRS. They query manually
makes adjustments to the FNS 209's totals based on C-IV TOPS cycle dates, which can extend past the end of a
normal federal fiscal quarter.

Note: Please review the attached CA-215279 DDID 1631 Modify FNS 209 Design Document for additional
information and historical content.

1. Update logic for capturing Pending Accounts with TOP transactions to be in sync with defect CIV-103383.

2. C-IV counties (Region 1 — 5) will continue to receive tax intercept via WIS and LA counties (Region 6) will
continue via TTC. Turn on TOP_ADJUSTMENTS query in CalSAWS.

3. Add updated C-1V query for TOP_ADJUSTMENTS introduced with SCR CIV 11467/CA 51960. In C-IV

when Recovery Account Transaction posted date is higher than prior cutoff date then it is treated as line 18b
Case_adjustment.

This is a State Report design difference that has been approved to be funded through DDID 1631
Accounted for in SOR

Continue Ad Hoc Reports
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Estimate: 395
Automated Test :
CalHEERS :

DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :

Page 28

O O O o o

247

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o

148

o



O [CA-215448] FCED - Migrate the Clothing Allowance Jobs for the 57 Migration Counties

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal
[21.03]

Lynnel Silva
Pending Approval
Laura Ould

Migration

[Foster Care/Kin
GAP/AAP]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Consortium Review
Approval Date:

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

502

04/10/2020 12:05 PM
No

Premise

TBD

Currently, the CalSAWS Clothing Allowance (CA) batch job is only up to date for Los Angeles County. Current FC
Clothing Allowance rates and batch properties for C-1V in CalSAWS are outdated as they have been updated in C-
IV. We will be migrating the existing Clothing Allowance batch properties from C-1V and they will get their current
run frequency and county/age-based rates from the C-IV Clothing Allowance jobs. Also, there are currently no
batch jobs, clothing allowance rates, and batch properties configured for the 18 CalWIN Counties.

Migrate current FC/KG Clothing Allowance Batch Properties/Jobs and FC Clothing Allowance Rates in C-IV to
CalSAWS for the 57 migration counties (39 C-IV Counties and 18 CalWIN counties).

This would be achieved by first removing the outdated Clothing Allowance batch properties, and FC Clothing
Allowance rates that exist in CalSAWS today for the C-IV Counties. Once removed, the latest data from the C-IV
system will be migrated to the CalSAWS for all 57 migration counties.

1. Create Batch Jobs for the 18 CalWIN Counties.

2. Migrate the FC/KG C-IV Clothing Allowance batch properties and jobs from C-1V and configure it for CalSAWS.

a. Remove outdated Clothing Allowance batch properties that exist in CalSAWS today for the C-IV Counties.
Once removed, migrate the latest data from the C-IV system to the CalSAWS for all 57 migration counties.

3. Migrate the C-IV FC Clothing Allowance Rates from C-1V and configure it for CalSAWS.

a. Remove outdated FC Clothing Allowance Rates that exist in CalSAWS today for the C-IV Counties. Once
removed, migrate the latest data from the C-IV system to the CalSAWS for all 57 migration counties.

C-IV/CalWIN Specific Data Change.

N/A

502

Batch/Interfaces :
CalHEERS Test :
Design :

Page 29

Batch Operations :

Client Correspondence :

Eligibility :

o



Fiscal :
IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

326

0

Forms Test :
Online :
Reports :

Special Project :

Tech Ops :

Page 30

Imaging :
Performance :
Reports Test :

System Test Support :

Training :

131



O [CA-217804] Implement Correspondence changes in 19-76E Il

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Client Assignee: Vicente Romero SPG Status: Approved
Correspondence
[21.03] Designer Contact: Nithya Chereddy ~ Change Type (SCR):  policy Re-Design
Expedite Changes: Production Estimate: 313
Deployment
Ritu Chinya Regulation Reference: ACL 19-76 E II Created: 07/08/2020 11:19 AM
In Development Impact Analysis: [Forms/NOA Outreach Required: No

Translations]

Maria Arceo Training Impacted: Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:
[Correspondence] Approved by 11/25/2020 Other Agency Cross  CIV-107563

Committee: Reference:
Consortium Review

Approval Date:

Approved by Karen Rapponotti on 7/21/2020 (Prob Build/Deploy)

1. Currently CalSAWS has the following NOAs/forms

NOA - M44-207K (Discontinuance due to Over Income)

Form - NA 274G Overpayment Computations
2. Batch job PB19F107 and PB19F108 generates NA 274G form along with M44-3501 and M44-352A forms
respectively.
3. CalSAWS — NA 274G incorrectly populates the Disability Based Income (DBI) Disregard value when generated
from the Recovery Account Detail Page and Template Repository.
4. Currently C-1V has the following NOAs/forms

NOA - M44-315A ($10 Minimum Payment, Change NOA)
5. C-IV - NA 301 and NA 303 incorrectly populates the Disability Based Income (DBI) Disregard value when
generated from the Recovery Account Detail Page and Template Repository.

1. CalSAWS — Update the M44-207K NOA(Discontinuance due to Over Income - taken from Errata 19-76 E II)
2. CalSAWS - Add Form NA 274H, this form should be used for overpayments occurring on or after 6/1/2020
3. CalSAWS — Add the CalWORKs Overpayment Packet with M44-3501 and NA 274H.

4. CalSAWS — Add the Demand NOA Packet with M44-352A and NA 274G /NA 274H.

5. CalSAWS — Update NA 274G form population for Section A, line items 5, 7 and 10.

6. CalSAWS - Update the Recovery Account Activation batch job to generate CalWORKSs Overpayment Packet
based on the oldest EDBC associated to the Recovery Account.

7. CalSAWS - Update the Demand NOA batch job to generate Demand NOA Packet based on the oldest EDBC
associated to the Recovery Account.

8. CalSAWS - Update the ‘Generate Form’ button logic on Recovery Account Detail page to generate the

CalWORKSs overpayment packet with either NA 274G or NA 274H depending on the overpayment months.

9. CalSAWS - Update the existing Income increase NOA to account for the $10 minimum payment verbiage.
10. C-1V - Update the M44-315A ($10 Minimum Payment, Change NOA)
11. C-IV - Update the NA 301 and NA 303 Form to populate the correct DBI Disregard value.

1. CalSAWS - Update the M44-207K NOA

2. CalSAWS - Add the NA 274H form

3. CalSAWS — Add the CalWORKs Overpayment Packet with M44-3501 and NA 274H.

4. CalSAWS — Add the Demand NOA Packet with M44-352A and NA 274G /NA 274H.

5. CalSAWS — Update NA 274G form population for Section A, line items 5, 7 and 10.

6. CalSAWS - Update the Recovery Account Activation batch job to generate CalWORKSs Overpayment Packet
based on the oldest EDBC associated to the Recovery Account.

7. CalSAWS - Update the Demand NOA batch job to generate Demand NOA Packet based on the oldest EDBC
associated to the Recovery Account.

8. CalSAWS — Update the ‘Generate Form’ button logic on Recovery Account Detail page to generate the
CalWORKSs overpayment packet with either NA 274G or NA 274H depending on the overpayment months.
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Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

9. CalSAWS - Update the existing Income increase NOA to account for the $10 minimum payment verbiage.
10. C-IV — Update the M44-315A ($10 Minimum Payment, Change NOA).

11. C-IV - Update the NA 301 and NA 303 Form to populate the correct DBI Disregard value.

Joint design has been approved through the Correspondence Committee. C-1V will implement this Change with
SCR CIV-107563 in the 21.03 release.

313

Release Communication 0

Support :
Security :

Tech Arch :

Batch/Interfaces :
CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech Ops :
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o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

146
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O [CA-218944] DDID 1631-Update DMS SAS Data Extract File to include county code

condition

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Reports

[21.03]

Ravneet Bhatia
Approved
Carlos Zepeda

Production

[Other]

ZepedaC

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Tim Adam
Remi Lassiter
Start Build

[N/A]

11/20/2020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

156

08/21/2020 08:51 AM
No

CalSAWS DD&I

Expedited Start Build Approval provided by Karen J. Rapponotti <RapponottiKJ@CalSAWS.org> on 12/10/2020

Currently DMS SAS queries are not filtered to be county specific since it is currently running in LRS/CalSAWS with
Los Angeles County data only.

Update the DMS SAS data extract file queries to include county code conditions such that it can filter for LA

county

Add county code logic to individual queries in the DMS SAS files.

N/A

There is no migration impact as this is a DDID SCR.

N/A

156

Release Communication

Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O o o

100

o

Page 33

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o

o



O [CA-218945] DDID-1631 Update DCFS Data Extract File to include county code condition

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Reports

[21.03]

Ravneet Bhatia
Approved
Carlos Zepeda

Production

[Other]

ZepedaC

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Tim Adam
Remi Lassiter
Start Build

[N/A]
[N/A]

No

11/18/0020

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

156

08/21/2020 08:55 AM
No

CalSAWS DD&I

Expedited Start Build Approval provided by Karen J. Rapponotti <RapponottiKJ@CalSAWS.org> on 12/10/2020

Currently DCFS queries are not filtered to be county specific since it is currently running in LRS/CalSAWS with
Los Angeles County data only.

Update the DCFS data extract file queries to include county code conditions such that it can filter for LA county.

Add county code logic to individual queries in the DCFS data extract files.

N/A

There is no migration impact as this is a DDID SCR.

N/A

156

Release Communication

Support :
Security :

Tech Arch :

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

o O o o o

100

o

Page 34

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O o o o

o



O [CA-220670] Create EBT and Direct Deposit Database Sequences for CIV Counties

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Fiscal Assignee: Chandan Talukdar SPG Status: Approved

[21.03] Designer Contact: Eric Wu Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 172

Duke Vang Regulation Reference: Created: 10/09/2020 11:20 AM

In Development Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: Funding Source: C-IV M&O

Migration Migration Impact: No Funding Source ID:

[Tech] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

Sheryl Eppler - Approved -12/04/2020

Michele Peterson - Approved - 12/09/2020

EBT/Direct Deposit sequences are utility functions that generates a unique number to be associated to an EBT/
Direct Deposit Issuance Control Number. Currently, the sequences in CalSAWS are only applicable for Los
Angeles County.

EBT and Direct Deposit sequences need to be added for each of CIV Counties.

1. Add new EBT and Direct Deposit sequences based on 'CA-220760 Sequences Reference.xlsx' for each of
CIV Counties.

Assumption:

1. EBT/Direct Deposit Sequence for CalWIN counties will be implemented with SCR CA-222281 release.

2. Interface testing will be handled with SCR CA-215579 DDID 1970: Migration State Interface Partner Exchange
Testing Support.

Outreach N/A

Description:

Migration Impact There is no migration impact as this is a DD&I requirement.

Description:

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 172

Automated Test : Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: Design : 0 Eligibility : 0
Fiscal : 134 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : Special Project : 0 System Test Support : 38
Tech Arch : Tech Ops : 0 Training : 0
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O [CA-220748] Migrate Database tables to Capture Electronic Signature

Team Responsible: Online Assignee: Unassigned SPG Status:

Fix Version/s: [21.03] Designer Contact: Gerald Limbrick Change Type (SCR):

Minor Version: Expedite Changes: No Estimate:

Reporter: Amy Gill Regulation Reference: Created:

Status: Pending Approval  Impact Analysis: [N/A] Outreach Required:

Policy/Design Maria Arceo Training Impacted: Funding Source:

Consortium Contact:

Project Phase (SCR):  Migration Migration Impact: No Funding Source ID:

Committee: [Other] Approved by Other Agency Cross
Committee: Reference:

Consortium Review  Maria Arceo Consortium Review  11/13/2020

Approval: Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Maria Arceo (11/13/20)

CalSAWS currently captures Check to Sign signatures only.

Migrate the following database tables from C-IV to CalSAWS.
1. ELECTR_SIGN_DETL

2. ELECTR_SIGN_WRKR

3. ELECTR_SIGN_HST

4. ELECTR_SIGN

Request:

Approved
Enhancement

41

10/12/2020 04:46 PM
No

C-IV M&O

Note: Functionality to capture electronic signature will be implemented in multiple phases. CA-220748 only
includes migrating the database tables for converted data. Remaining functionality will be implemented with

CA-200332 in a later release.
Recommendation:

1. Replicate the data model used for Electronic Signature functionality in the C-IV System for use in CalSAWS.

Include the following tables:
a. ELECTR_SIGN_DETL
b. ELECTR_SIGN_WRKR
c. ELECTR_SIGN_HST
d. ELECTR_SIGN

Outreach

Description:

Migration Impact This SCR along with CA-200332 - DDCR 5039: Capture Electronic Signhatures within the LRS closes migration
Description: gaps associated to the following SCR: CIV-6660 - Capture Electronic Signatures within the C-IV System.

Migration Impact

Analysis:

Alternative NA

Procedure

Description:

Operational Impact:

Estimate: a1

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence :
DBA: 0 Design : 0 Eligibility :

Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 29 Performance :
Release Communication 0 Reports : 0 Reports Test :
Support :

Security : 0 Special Project : 0 System Test Support :

Page 36
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Tech Arch : 0 Tech Ops : 0 Training :
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O [CA-221874] Updates to Handle Converted Legacy TCF Programs Phase 1 - CDT Test

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

System Test Assignee: Michael Wu SPG Status:

[21.03] Designer Contact: Gillian Bendicio Change Type (SCR):
21.04.30 Expedite Changes: No Estimate:

Lynnel Silva Regulation Reference: Created:

Pending Approval  Impact Analysis: [N/A] Outreach Required:
Caroline Bui Training Impacted: [N/A] Funding Source:
Migration Migration Impact: No Funding Source ID:
[Other] Approved by Other Agency Cross

Committee: Reference:
Consortium Review

Approval Date:

No

Enhancement

55

11/17/2020 02:00 PM
No

C-IV M&O

CA-220156 was implemented with the 21.03 release, due to limited data available at the time that SCR validated

that there was no negative impact to existing functionality.

Validate that the changes in CA-220156 can handle converted data for legacy TCR programs.

This SCR will perform additional validation during Converted Data Test to provide end-to-end testing.

o O O ©o o o

Outreach

Description:

Migration Impact This SCR is to document the testing hours for CA-220156 only.

Description:

Migration Impact

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 55

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence :
DBA: 0 Design : 0 Eligibility :

Fiscal : 0 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 10 Performance :
Release Communication 0 Reports : 0 Reports Test :
Support :

Security : 0 Special Project : 0 System Test Support :
Tech Arch : 0 Tech Ops : 0 Training :
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O [CA-217150] Update FC blue voucher language

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

Client Assignee: Ritu Chinya SPG Status: Approved

Correspondence

[21.05] Designer Contact: James Tran Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 35

Ignacio Lazaro Regulation Reference: Created: 06/16/2020 09:51 AM

Pending Approval  Impact Analysis: [Forms/NOA Outreach Required: No

Translations]

Ignacio Lazaro Training Impacted: Funding Source: LRS M&E

Production Migration Impact: No Funding Source ID:

[Other] Approved by Other Agency Cross
Committee: Reference:
Consortium Review
Approval Date:

Region 6 Only

Foster Care & ARC caregivers are required to return a voucher to release their monthly payment. Right now the
voucher has two questions:

1. Was in my Home/Institute through the last day of: MO. Yr.
2. Was removed from my Home/Institute on: Mo. Day Yr.

Missing voucher is part of the skipped issuance logic.

DCFS would like to change the voucher requirements in order to cut down on voucher processing cost & lessen
the impacts to caregivers.

1. Remove question #1 from the blue voucher (DCFS 1800) and change remaining question to state: "Child
removed from my Home/Institute on: Mo. Day Yr.

2. Create a sentence under the remaining question that states, “Caregivers are required to complete & return
voucher if the child is no longer in their placement. If not, an overpayment may be incurred.”

3. Keep the DCR that marks all vouchers for the current payroll as received prior to running the FC main payroll

By modifying the question on the voucher and making the DCR permanent, it will allow caregivers to only have
to return a voucher if the child left their home. This would save the dept money in that they could cancel the
TTC contract to scan vouchers, reduce an interface into LRS to mark vouchers as received, reduce the need to
manually input vouchers where the child was in the home every month.

Per strategic direction for migration, there will be a single set of NOAs with the LRS NOAs to be used by all 58
counties.

No Impact

n/a

35
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS Test : 0 Client Correspondence : 22
0 Design : 0 Eligibility :
0 Forms Test : 0 Imaging :
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IVR/CC :

Release Communication
Support :
Security :

Tech Arch :

Online :
Reports :

Special Project :
Tech Ops :

Page 40

Performance :
Reports Test :

System Test Support :
Training :

13



O [CA-222090] Training: Create WBT for CalSAWS Imaging Specialty Scan Modes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :

DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Imaging

[21.05]

21.06.11

Rachel Cousineau
In Development
Jamie Cox

Training
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved- Ashley Arnold 12/1/20

Approved by Karen J. Rapponotti on 12/11/2020

Jenna Pham
Rachel Cousineau
Start Build

[Training]
[CFP/WBT]

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

There are no training materials for the CalSAWS Imaging Solution specialty scan modes.

Approved
Enhancement

200

11/24/2020 04:29 PM
No

CalSAWS DD&I

CalSAWS users need to be trained on the CalSAWS Imaging Solution specialty scan modes.

Create WBT for Imaging specialty scan modes.

Per DDID #1070 in the SOW, C-1V will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

200

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

Page 41

O O O o o o

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

200



O [CA-208662] Include Threshold languages PA 2327/CW 31

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Client
Correspondence

[21.11]

Lawrence Samy
Pending Approval

Maria Arceo

Production
[Correspondence]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Unassigned

Jasmine Chen
No

[Forms/NOA
Translations]

No
08/27/2020

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

170

05/29/2019 01:56 PM
No

LRS M&E

CA-207453

The CW 31 form changes implemented with SCR CA-207453 (DDID 428) is only available in English.
Create threshold languages for the CW 31 form.

Translate the CW 31 form into all threshold languages (Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog, Viethamese) and create TL version mockups.

Per strategic direction for migration, there will be a single set of State and Non-State forms. The 57 migration

counties will be adopting this functionality as part of the migration.

N/A

170

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

116

O O O o
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O [CA-220013] DDID 2255: Add Imaging Barcodes to all Forms - Phase 2

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Client
Correspondence

[21.11]

Jasmine Chen
Pending Approval
Rhiannon Chin
Migration

[Imaging]

Rhiannon Chin

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Unassigned

Jasmine Chen
No

[N/A]

11/30/2020

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Majority of the forms in LRS/CalSAWS do not include an imaging barcode.

No

Enhancement

2489

09/21/2020 06:01 PM
No

CalSAWS DD&I

21.03 CA 217626 (Phase 1) handled approximately half of Forms to include an imaging barcode. This CA 220013
(Phase 2) will handle remaining half.

For the new CalSAWS Imaging Solution, the request is for all applicable Forms to include a standardized imaging

2D barcode.

1. Apply a DCR to applicable Forms (not from Phase 1's 21.03 CA 217626) to enable the standardized imaging

2D barcode.

2. Display the standardized imaging 2D barcode on applicable Forms (not from Phase 1's 21.03 CA 217626) that
do not currently have one.

Please refer to the design document for further details.

There is no migration impact as this is a DDID SCR.

N/A

2489

O O O ©o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

1474

28



O [CA-222411] Training: Create Job Aids for Cal[SAWS Imaging Solution

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Consortium Review
Approval:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Imaging
[21.11]

Rachel Cousineau
Pending Approval
Rhiannon Chin

Training
[Other]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:
Consortium Review
Approval Date:

Approved by Ashley Arnold 12/4/20

Rachel Cousineau
Rachel Cousineau

[Training]
[Job Aid]

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Currently there are no job aids for the new CalSAWS Imaging Solution.

Create new job aids for the CalSAWS Imaging Solution.

Create the following new job aids for the CalSAWS Imaging Solution:
1. JA Imaging - Drawers and Index Values
2. JA Imaging - Queues and Exceptions

3. JA Imaging - Single Case Scanning and Virtual Printing

4. JA Imaging - Multi-Case Scanning
5. JA Imaging - Specialty Scan Modes

New Job Aid

Approved
Enhancement

150

12/04/2020 02:34 PM
Yes

CalSAWS DD&I

Per DDID #1070 in the SOW, C-IV will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

150

O O O o o o

o

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o

150



End SCRs



O [CA-220844] Training: Update 110-WBT-ORA-Orientation-06 for 20.11 App Dev Changes

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Content Revision
Status-1:

Content Revision
Description-1:

Training Assignee: Amanda Hajj
[20.11] Designer Contact:

21.01.22 Expedite Changes: No

Rachel Cousineau Regulation Reference:

Approved Impact Analysis: [Training]
Ana Cruz Training Impacted: [CFP/WBT]
Training Migration Impact: No
[Training] Approved by

Committee:

Approved by Ana Cruz on October 15, 2020

Rachel Cousineau

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

231

10/14/2020 11:26 AM
No

LRS M&E

110-WBT-ORA-Orientation-06 is impacted by system changes implemented with the 20.11 Production release.

110-WBT-ORA-Orientation-06 needs to be updated to reflect system changes implemented with the 20.11

Production release.

Update 110-WBT-ORA-Orientation-06 to reflect changes implemented with the following App Dev SCR(s):
1. CA-214929 (Re-develop module to reflect new Task Management functionality; replace Utilities navigation bar)
2. CA-48393 (Add My Reports section to Home Page)

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in

scope.

N/A

231

0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :

0 Forms Test :

0 Online :

0 Reports :

0 Special Project :
0 Tech Ops :

Pending CCB

1. Recommendation Change:
N/A

2. Estimate Change:
N/A

3. Release Change:

Before: Fix Version 20.11
Minor Version 21.01.22

Page 1

O O O o o o

o

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

After: Fix Version 21.01
Minor Version 21.03.19

4. Funding Source Change:
Before: LRS M&E
After: CalSAWS DD&I
Funding Source ID: FDS Task Management

Note: Changing Funding Source because this SCR is impacted by Task Management.

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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O [CA-220873] Training: Create new Security Administration WBT for Task Management

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Content Revision
Status-1:

Content Revision
Description-1:

Training Assignee: Lauryn Walker
[20.11] Designer Contact:

21.01.22 Expedite Changes: No

Rachel Cousineau Regulation Reference:

Approved Impact Analysis: [Training]

Ana Cruz Training Impacted: [CFP/WBT]
Training Migration Impact: No

[Training] Approved by

Committee:

Approved by Ana Cruz on October 15, 2020

Rachel Cousineau

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

308

10/14/2020 04:01 PM
No

LRS M&E

CA-214928 introduces an administrative component to task management that is not covered in any of the existing

LRS/CalSAWS web-based training materials.

The administrative task management functionality introduced by CA-214928 needs to be included in the LRS/

CalSAWS web-based training materials.

Create a new web-based training module (WBT) that covers the administrative task management functionality
introduced in the System by CA-214928. This WBT will be integrated into the existing Security Administrative
Support course as 140-WBT-SAS-Security Administrative Support-06: Task Management.

Updates to the existing LRS Web Based Training materials to support C-IV migration for CalSAWS are not in

scope.

N/A

308

0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :

0 Forms Test :

0 Online :

0 Reports :

0 Special Project :
0 Tech Ops :

Pending CCB

1. Recommendation Change:
N/A

2. Estimate Change:
N/A

3. Release Change:
Before: Fix Version 20.11
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :
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308



Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Minor Version 21.01.22
After: Fix Version 21.01
Minor Version 21.03.19

4. Funding Source Change:
Before: LRS M&E
After: CalSAWS DD&I
Funding Source ID: FDS Task Management

Note: Changing Funding Source because this SCR is impacted by Task Management.

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Online
[21.01]

Erika Kusnadi
System Test
Erick Arreola

Migration

[Lobby
Management]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Erick Arreola & Danielle Benoit 10/1/2020

Approved by JoAnne Oshorn on 10/01

Getnet Beyene
Erika Kusnadi
Start Build

[Security, Training]
[Job Aid]

Yes

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-51740] DDCR 5091: Lobby Management Customer Lobby Monitoring System

- Resolved: 12/07/2020 09:26 AM

No

Enhancement

3626

01/19/2018 11:43 AM
No

C-IV M&O

CIV-1474

The C-IV system allows county offices to call up customers by using visual and audio support system on dedicated
monitors in their county offices lobbies. This is achieved by adding additional functionalities in message center and
the Reception Log Detail page along with creating a Lobby Monitor page that allows users to view or update the
Lobby Monitor for each office. These specific functionalities currently do not exist in the LRS/CalSAWS system.

Update the LRS/CalSAWS system so that it can communicate to the dedicated lobby monitors in each county
offices that will allow the workers to call up customers by using a visual and audio support systems.

1. Update the Reception Log (Reception Log List page and the Reception Log Detail page) pop up window to
allow users the ability to maximize the application window.
2. Update the Reception Log Detail page to allow workers to update the reception log status to Lobby Monitor

Call.

3. Update Message Center to allow workers to update the reception log status to Lobby Monitor Call.
4. Create a new page that will allow county workers to manage the county office’s lobby monitors and ability to
call up customers by using a visual and audio support system.

C-1V feedback has been addressed and the design has been approved through the Lobby Management
Committee. The C-IV counties will be adopting this functionality as part of migration.

No Alternative procedure available

3626

Release Communication 0

Support :
Security :

Tech Arch :

Content Revision
Status-1:

0
504
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

O O O o

2248
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

o O O ©o o o
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Content Revision
Description-1:

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

1. Updated the Design document to add a new assumption, updated mockup on Figure 2.2.4, Figure 2.2.6 was
removed and updated the numbering (Figure 2.2.7 to Figure 2.2.6) and removed Section 2.2.3.2D to remove the
section that mention to add the Location information to the tooltip. Appendix Section was updated for Waiting
Status, Message Center will not display when Reception Log status is in Waiting. Please reference CA 51740
DDCR 5091 Lobby Management Customer Lobby Monitoring System Content Revision.docx for more details.

2. Recommendation Change: N/A

3 .Estimate Change: N/A

4. Release Change: N/A

5. Funding Source Change: N/A
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

[CA-200366] Migration SCR for CCR

- Resolved: 11/28/2020 10:58 AM

Eligibility Assignee: Cassandra Mestayer SPG Status: Approved
[21.01] Designer Contact: Paul Galloway Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 2860
Girish Chakkingal ~ Regulation Reference: Created: 01/25/2018 02:18 PM
System Test Impact Analysis: [N/A] Outreach Required: No
Ignacio Lazaro Training Impacted: [Job Aid, Online Funding Source: LRS M&E
Help]
Migration Migration Impact: Yes Funding Source ID:
[Foster Care/Kin Approved by 2020-10-09 Other Agency Cross
GAP/AAP] Committee: 00:00:00.0 Reference:

Karen J. Rapponotti 09/28/2020

> C-IV made CCR updates to the Foster Care Facility Ratios pages that were not implemented in LRS.

> C-IV tracks multiple types of State Program numbers for FC resources. LRS only tracks one.

> C-IV added a resource type ‘Foster Family Agency’ (FFA) for CCR which is not in LRS/CalSAWS.

> C-IV allows workers to enter FC and Kin-GAP rates with Begin Dates and End Dates up to one month in the
future. In LRS/CalSAWS those dates can only be after the current system date for AAP.

> C-IV allows Standard, Non Standard, and Dual Agency rates for ‘Out of State Basic’ placements. LRS/CalSAWS
only allows Non Standard rates for that placement type.

> C-IV added validations that prevent EDBC from running on FC programs where a Placement Authority is Non-
Related Legal Guardianship and certain rates exist. LRS determines NRLG placements differently and did not
implement these validations.

> C-IV's LOC reason NOA fragments generate under different Action Types and conditions than their
corresponding fragments in LRS/CalSAWS. LRS/CalSAWS does not have a fragment for ‘Failure to Complete
Redetermination’ for Foster Care.

Designs were not made jointly between C-1V and LRS/CalSAWS at the time, and there are differences in how
CCR was implemented that need to be addressed prior to migration of C-IV into LRS/CalSAWS.

(See attached design document for complete design details)

> Modify the Foster Care Facility Ratio Detail pages in LRS/CalSAWS to accept CCR ratio types and other
features.

> Remove existing Foster Care Ratio Detail data in LRS that was loaded into LRS at conversion and is now
outdated.

> Move the State Program Number field from the Foster Care License Detail page to the Resource Detail page,
track ISFC and non-ISFC types, and requires a State Program Number for certain placement types.

> Remove Existing State Program Number data in LRS that was loaded into LRS at conversion and is now
outdated.

> Update the DCFS FC Inbound Reader Interface for the new State Program Number data structure, and
populate 0000.00.00 for any placement type where a State Program Number is required.

> Add a soft validation for FC EDBC when an ISFC rate is selected and the State Program Number does not
indicate that it should be paid ISFC rates (unless the State Program Number is 0000.00.00).

> Add ‘Foster Family Agency’ placement type to the Foster Care Resource Detail page. Update Child Placement
Detail and Rate Detail pages and EDBC for the new placement type.

> Update Foster Care and Kin-GAP Rate Detail pages to allow workers to save rates with Begin Dates and End
Dates up to one month in the future.

> Add ‘Standard State Rate’ and ‘Dual Agency’ types to the ‘Type’ dropdown on the FC Rate Detail for ‘Out of
State Basic’ placements.

> Add soft validations to the Run EDBC page to alert workers when a Placement Authority is Non-Related Legal
Guardianship and a Probate Court or Juvenile court order has a rate level that should not be associated with that
type of placement.

> Update Fiscal batch and Interface jobs to read the State Program Number from the new fields.

> Update the generation conditions for CCR-related NOAs.
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> Update verbiage for the Supplemental Care Increment Change NOA.

(See attached design document for complete design details)

Outreach

Description:

Migrat_ior_w Impact Closes a design difference. C-1V feedback has been addressed and the design has been approved through the FC
Description: Committee. The C-IV counties will be adopting this functionality as part of migration.

Migration Impact

Analysis:

Alternative All claiming reports to be generated outside of system if these changes not implemented.

Procedure

Description:

Operational Impact:

Estimate: 2860

Automated Test : 216 Batch/Interfaces : 91 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 317
DBA: 0 Design : 0 Eligibility : 265
Fiscal : 208 Forms Test : 0 Imaging :

IVR/CC : 0 Online : 695 Performance :

Release Communication 0 Reports : 0 Reports Test :

Support :

Security : 0 Special Project : 0 System Test Support : 718
Tech Arch : 0 Tech Ops : 0 Training : 0
Content Revision Pending CCB

Status-1:

Content Revision Current Design (add one additional item):

Description-1: > CIV-12488 updated FC EDBC in C-1V to pay Special Care Increments (SCI's) for eligible Foster Family Agency

(FFA) placements.

Recommendation (add two additional items):

> Update FC EDBC to include FFA placements as a placement type that can be paid SCI's, effective 3/1/2018.
> Regression test SCI NOA fragments for the newly added FFA placement type.

(See details in updated Design Document attached for Content Revision 1.)

Before:

Client Correspondence ETC 3: 0
After:

Client Correspondence ETC 3: 43

Before:

Eligibility ETC 1: 40
After:

Eligibility ETC 1: 85

Before:

System Test Support ETC 1: 718
After:

System Test Support ETC 1: 764

Before:
Unallocated Hours: 260

After:
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Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

Unallocated Hours: 275
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[CA-201485] DDCR 5044: Lobby Management - Real Time Reception Management
Dashboard

- Resolved: 11/28/2020 11:00 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Lobby Mgmt Assignee: Chandan Talukdar SPG Status: No

[21.01] Designer Contact: Gerald Limbrick Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 840

Daisy Villasenor Regulation Reference: Created: 03/15/2018 07:26 AM

System Test Impact Analysis: [Security, Training] Outreach Required: No

Erick Arreola Training Impacted: Funding Source: C-IV M&O

Migration Migration Impact: No Funding Source ID:

[Lobby Approved by Other Agency Cross  CCM-7340:

Management] Committee: Reference: CIV-108063

Erick Arreola 10/13/20

Karen Rapponotti - Approved - 10/14/2020

The Reception Log is used to manage the lobby for customers, to notify workers when customers are waiting and
for tracking a customer's status from Waiting to Complete.

The C-IV System has an existing Reception Management Dashboard to track activity in each office lobby; the
dashboard needs to be re-created for CalSAWS.

CalSAWS has no page to configure the prefixes or wait time thresholds for a Reception Log Visit Purpose Number.

1. Migrate the Reception Management Dashboard to track the information from the Reception Log for each office.
The dashboard will display real time reception information including the wait times per Visit Purpose and it will
indicate when wait time thresholds are reached.

2. Migrate the Visit Type List and Visit Type Detail pages, which will allow the users to add wait time thresholds
based on Visit Purposes, re-named as ‘Visit Purpose List’ and ‘Visit Purpose Detail'.

a. On the Visit Purpose Detail page, the users will associate Visit Purposes to prefixes that will appear along with
the number on receipts and on the Reception Log visits

b. Migrate/re-activate the Visit Purpose EBT in CalSAWS

3. Re-create the navigation items under the Lobby Management Task Navigation menu:

a. Reception Dashboard - The Reception Dashboard link will open the Reception Dashboard in another window
at full display size.

b. Visit Purpose (Visit Type in C-IV) — The Visit Purpose link will open the Visit Purpose List page in the existing
window.

4. Update Reception Log Detail to include a drop down when multiple prefixes are created for one Visit Purpose.

(see design doc. for complete recommendations) ( "Security Impacts: Please refer to the attached design
document and security matrix for details." )

The Reception Management Dashboard will pull real time data about the reception area. It will display information
for the office that the current user is assigned to. Only users with the LobbyDashboardView security right will be
able to view or access the ‘Reception Dashboard’ Task Navigation item.

The Visit Purpose List page (Visit Type List in C-1V) will display all the Visit Purposes as well as the associated
prefix(es) and the wait time thresholds, if they are set. Only users with the VisitPurposeList security right will be
able to view or access the ‘Visit Purpose’ Task Navigation item.

C-1V has the Visit Purpose (Reception Log Visit Type) “EBT”, which has been deactivated/end dated in
CalSAWS; there is no comparable option in CalSAWS. Re-activate “EBT” as a current and available option in
CalSAWS.

The Visit Purpose Detail page will provide the ability to add multiple prefixes for each Visit Purpose by office and
to set the wait time thresholds for each Visit Purpose by office.
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Outreach
Description:
Migration Impact
Description:

Migration Impact

When adding a Reception Log visit entry, the prefix displays in front of the Number assigned. For the Create
and Edit page modes, the Worker will select a prefix from a dropdown selector, if there is more than one prefix
associated to a Visit Purpose. Only the prefixes set on the Visit Purpose Detail page will be available to the
Reception Log page. The Kiosk/FACT, Lobby Check-In Application and Self-Service Check-In Application will
continue to use existing Prefix and Number Generation Logic. Note: This logic is being updated with CA-207252
| DDID 1778 Updates to LRS Lobby Check-in App, Kiosk and FACT functionality.

This SCR closes migration gaps associated to the following SCRs:
- CIV-7340 implemented a new Real Time Reception Log Dashboard within
C-1V that does not exist in LRS.
- CIV-108063 Changes the names of security rights related to the Visit Type List & Visit Type Detail (CIV page
names) to align with the CalSAWS page names (Visit Purpose List & Visit Purpose Detalil).

Analysis:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 840

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: Design : 0 Eligibility : 0
Fiscal : 454 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 194
Tech Arch : 192 Tech Ops : 0 Training : 0
Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

in 2.2.5 Security Updates

1. Recommendation Change:

Added the VisitPurposeList security right to the 'Visit Purpose Edit' security group and updated the Security Rights
table to match the embedded Security Matrix (excel file). Also, added validation messages for the 'Prefix’ field and
the 'Minutes' field on the Visit Purpose Detail page.

Before:
see content revision design doc.

After:
see content revision design doc.

2. ETC Change:

Before:

System Test Support ETC 1:194
System Test Support ETC Total:194
Total Estimate: 840

After:

System Test Support ETC 1:211
System Test Support ETC Total:211
Total Estimate: 857

3. Release Change:
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

N/A

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}
Before:
After:

1. Recommendation Change: {Description of Recommendation Change}
Before:
After:

2. ETC Change: {Description of ETC Change}
Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:

Page 12



O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Online
[21.01]

Matthew Lower

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Aaron Fowler
Erika Kusnadi
No

SPG Status:
Change Type (SCR):
Estimate:

Created:

[CA-213876] DDCR 5055, 5028, 5011, 4095, 5092, 3177, 3179 Call Log Enhancements

- Resolved: 11/28/2020 11:04 AM

No

Enhancement

1310

02/26/2020 11:20 AM

System Test Impact Analysis: [Training] Outreach Required: No

Darcy Alexander ~ Training Impacted: [Job Aid, Online Funding Source: Premise
Help]

Migration Migration Impact: No Funding Source ID: CO0-070

[IVR & Contact Approved by Other Agency Cross

Center] Committee: Reference:

Danielle Benoit 8/4/2020

Currently in the LRS/CalSAWS system the Call Log List and Call Log Detail page are not used by the county
workers. This is different than the C-1V system in that the Call Log List and the Call Log Detail page are being
used on a regular basis. Because of this, the Call Log List and Call Log Detail page in the C-IV system have more
information compared to the ones in the LRS/CalSAWS system.

The C-IV system also has the Subscriber County Review List enabled and Message Center was enhanced with the
ability to display the Call Log. These specific functionalities currently do not exist in the LRS/CalSAWS system.

Override the LRS/CalSAWS Call Log List and Call Log Detail page code with the C-1V Call Log List and Call Log
Detail page. Enable the Subscriber County Review List in LRS and add Message Center capabilities to Call Log
Detail page.

1. Override the LRS/CalSAWS Call Log List code with the C-1V Call Log List code base.

2. Override the LRS/CalSAWS Call Log Detail code with the C-IV Call Log Detail code base.

3. Enable the Subscriber County Review List in LRS/CalSAWS system so that it's no longer hidden.

4. Add Message Center capabilities to the Call Log Detail page, include updating the Message Center to display

Call Log natifications.
5. Enable automated journal for Call Log, so that users can open the Journal Window from the Call Log Detail
page (View or Edit mode).
6. Update the Job Aid for the Subscriber County Review List for CalSAWS

Outreach

Description:

Migrat_ior_w Impact C-1V feedback has been addressed and the design has been approved through the IVR & Contact Center
Description: Committee. The C-IV counties will be adopting this functionality as part of migration.

Migration Impact

Analysis:

Alternative No Alternative Procedure available.

Procedure

Description:

Operational Impact:

Estimate: 1310

Automated Test : 24 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : CalHEERS Test : 0 Client Correspondence : 0
DBA: Design : 160 Eligibility : 0
Fiscal : Forms Test : 0 Imaging : 0
IVR/CC : Online : 632 Performance : 0
Release Communication 83 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 253
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Tech Arch :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

0 Tech Ops : 0 Training : 0
Accepted

1. Added to the design document on how the County Field, 'Edit' button, Caller's County of Residence should
behave and added a new value on the Subscriber County Review List Page. Please review CA-213876 Call Log
Enhancements Design Document Content Revision.docx for more details.

2. Recommendation Change:
N/A

3. Estimate Change:
Design ETC-1
Before: 0

After: 150

Online ETC-2
Before: 76
After: 99

System Test Support ETC-1
Before: 180
After: 236

Unallocated Hours:
Before: 75
After: 100

4. Release Change:
N/A

5. Funding Source Change:
N/A

Accepted

1. Updated/Added to Section 2.1.2 and 2.2.2 mockups Updated Section 2.2.31.iv for the Message Worker ID field,
added to the format for 'Person’ field to include Gender to display as well on both Call Log List and Call Log Detail
(all applicable mockups are updated to match this change), Long Description Field will have a maximum character
count of 8000 was added to Section 2.2.3.1J, and on the Program block section under Section 2.2.3 IHSS to be
relabel to IHSS/CMIPS Il and added the following programs as well: GROW, Disaster CalFresh and Refugee
Employment Program (all mockups are updated to reflect this addition as well). Please review CA-213876 Call
Log Enhancements Desigh Document Content Revision 2.docx for more details.

2. Recommendation Change: N/A
3. Estimate Change:

Design ETC-1
Before: 150
After: 160

Online ETC-1
Before: 293
After: 313

Online ETC-2
Before: 99
After: 105

Online ETC-3

Before: 200
After: 214
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Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

System Test Support ETC-1
Before: 236
After: 253

Release Communication Support ETC-1
Before: 21
After: 56

Technical Infrastructure Support
Before: 38
After: 53

Unallocated Hours:
Before: 100
After: 105

4. Release Change: N/A
5. Funding Source Change: N/A

Accepted

Added to the Design Document another assumption stating that CIV code will need to be modified accordingly
to match existing LRS/CalSAWS data model. Added to the Description of Changes Section 2.2 for the Call Log
Detail page to be more specific on how the Person field should behave in various scenarios, added on what
should be displayed on the Last 5 contact history tool tip (this is to match the mockup) and more description on
when Transfer Complete should display (no change to CIV functionality but adding it to the design to be more
specific). On the Subscriber County Review List, removed Tracker ID in order for the Call Log record to display
on the Subscriber County Review List since it is not required. On the Call Log Detail section, updated on when
the "Transfer Complete' button should display, default value on the 'County of Residence field' if it's for RCC
users and to have the information display on when was the last time the Call Log was update and by who. Added
a new section 2.6 to update the Worker Detail to not display the top and left navigation to meet the standard if
it's being opened on a pop up window and how it should behave when it's access by clicking the hyperlink on

the Call Log Detail page. Call Log List section was updated to add an 'All' option and the default value for the
County field section for RCC users.Please refer to CA-213876 Call Log Enhancements Design Document Content
Revision3.docx for more details.

1. Recommendation Change:
N/A

2. Estimate Change:
N/A

3. Release Change:
N/A

4. Funding Source Change:
N/A

Pending CCB

1. Added to the design a new mockup (Figure 2.1.2) for the new validation on the Call Log List page and also
added to the Description of changes (Section 2.1.3) details on when the new validation should display. Updated
all the mockups for section 2.4.2 and added 2 new mockup as well to show what Message Center should look
like if the Call Log Record is not associated to a valid case or no case. Added to Section 2.4.3 the details on how
Message Center should display for Call Log Record that is not associated to a valid case or no case at all. Please
refer to CA-213876 Call Log Enhancements Design Document Content Revision 4.docx for more details.
2. Recommendation Change: N/A
3. Estimate Change:
System Test Support ETC 1
Before: 253
After: 277
Unallocated Hours:
Before: 105
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After: 110

Release Communication Support ETC-1:
Before: 56

After: 57

4. Release Change: N/A

5. Funding Source Change: N/A
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Batch/Interfaces
[21.01]

Lynnel Silva
System Test
Sarah Cox

Migration
[Task Management]

[CA-214895] DDID 1628 FDS: Task Mgt

- Resolved: 11/28/2020 11:05 AM

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Approved by Jo Anne Osborn on 09/30

Naveen Bhumandla
Justin Dobbs
Start Build

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

613

04/01/2020 05:20 PM
No

CalSAWS DD&I

The LRS/CalSAWS System includes functionality to create tasks in an automated fashion via the nightly batch
processes or by specific worker actions. SCR CA-214928 for DDID 34 added Automated Action functionality

as part of the Unified Task Management solution. This framework allows a level of configuration for automated
tasks that can be maintained by the counties. The C-IV System includes a set of automated tasks through the
Automated Action framework that do not exist in the LRS/CalSAWS System. CA-214893 as part of DDID 1628
migrated an initial population of C-IV System automated tasks into LRS/CalSAWS.

Migrate a second population of C-IV System automated tasks into the LRS/CalSAWS System. This population
is limited to automated tasks that do not currently exist in the LRS/CalSAWS System. Common automated tasks
will be addressed with DDID 1629, which converts LRS/CalSAWS automated tasks into the Automated Action

framework.

1. Migrate a population of the C-IV System Automated Action settings for automated tasks into the LRS/

CalSAWS System.

(Reference the attached design document for the specific Automated Action information)

The new Unified Task Management Solution will be integrating task configurability which will be administered
through the front-end of the application.

N/A

613

Release Communication 0

Support :
Security :

Tech Arch :

Content Revision
Status-1:

0
0
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

321

105
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

142



Content Revision 1. Recommendation Change:
Description-1: Before: The Automation Action Task Long Description for Recommendation 2.1.3.21 was incorrect.
After: The Automation Action Task Long Description for Recommendation 2.1.3.21 has been corrected.

2. Estimate Change: N/A
3. Release Change: N/A

4. Funding Source Change: N/A

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:
Operational Impact:
Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Batch/Interfaces
[21.01]

Lynnel Silva
System Test
Sarah Cox

Migration
[Task Management]

[CA-214897] DDID 1629 FDS: Task Mgt

- Resolved: 11/28/2020 11:06 AM

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Approved by Jo Anne Osborn on 09/30

Naveen Bhumandla
Justin Dobbs
Start Build

[N/A]
[N/A]

No

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

543

04/01/2020 05:20 PM
No

CalSAWS DD&I

The LRS/CalSAWS System includes functionality to create tasks in an automated fashion via the nightly batch
processes or by specific worker actions. SCR CA-214928 for DDID 34 added Automated Action functionality as
part of the Unified Task Management solution. This framework allows a level of configuration for automated tasks
that can be maintained by the counties. CA-214899 as part of DDID 1629 migrated an initial population of LRS/
CalSAWS System automated tasks into the Automated Action framework.

Update a second population of automated LRS/CalSAWS tasks to function within the Automated Action

framework.

1. Update a second population of automated LRS/CalSAWS tasks to function within the Automated Action
framework. (Reference the attached design document for the specific automated Tasks)

The remaining phases of DDID 1629 will be handled with SCRs CA-214896, CA-214898 and CA-217298.

The new Unified Task Management Solution will be integrating task configurability which will be administered
through the front-end of the application.

N/A

543

0
0
0
0
0
0

0
0
Pending CCB

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :

1. Recommendation Change:
Before: The Automation Action name for Recommendation 2.1.3.19 was incorrect.
After: The Automated Action name for Recommendation 2.1.3.19 has been corrected.

357

60
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

O O O o o o

126



Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

2. Estimate Change: N/A
3. Release Change: N/A

4. Funding Source Change: N/A
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:

Assignee:
Designer Contact:

Eligibility
[21.03]
Expedite Changes:

Yolanda DelValle Regulation Reference:

Approved Impact Analysis:

Ignacio Lazaro Training Impacted:

Production Migration Impact:

Approved by
Committee:

[Foster Care/Kin
GAP/AAP]

Unassigned
Thomas Lazio
No

W&IC Sections
309, 361.4, 361.45,
11461.35, 11461.36
and 16519.5

[N/A]
[N/A]

No

2020-09-22
00:00:00.0

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-205633] ACL 18-75 Phase IV-Long Term Funding for Emergency Caregivers with
Placements Prior to RFA Approval

Approved

New Policy

1001

11/15/2018 06:11 PM

No
LRS M&E

With the implementation of SCR CA-204665 / CIV-102237, the setting of 5K Sub Type Codes ‘EC EA Eligible’ and
‘EC EA Ineligible’ was automated for Relative Home, Non-Relative Extended Family Members (NREFM) and RFH
placement types with Home Approval/Foster Care License status of ‘Emergency Approval’. For RFH placement
types, the ‘Care Provider Relationship to Child’ must be either ‘Relative Guardian’, ‘Relative Non-Guardian’ or

‘NREFM Non Guardian’.

1. Expand EC funding to pay 5K ‘EC EA Eligible’ aid code to the following facility types where License status is

‘Emergency Approval’:
o Tribal Specific Homes

o RFH with the following child relationship types:

* NREFM Guardian
* Non-Relative Guardian
* Non-Relative Non-Guardian.

2. Create a batch job that checks if Emergency Assistance (EA) Not To Exceed (NTE) Date has passed on any
active FC cases that use 5K aid code and run EDBC to update the aid code (Requirement # 723 on FCED Plan-

SCRs with Requirements spreadsheet).

1. Update Foster Care License Page for ‘Tribal Specific Home’ placement types to add ‘Emergency Approval’

license status option.

2. Update FC EDBC to pay 5K ‘EC EA Eligible’ aid code to Tribal Specific Homes placement types with Foster
Care License status of ‘Emergency Approval'.
3. Update FC EDBC to pay 5K ‘EC EA Eligible’ aid code to remaining relationship types for RFH placement types

with ‘Emergency Approval’ status.

4. Create a daily batch sweep job that checks EA NTE on all active FC cases that use 5K aid code (including 5K
with subtype ‘EC EA Eligible’) and run EDBC on those cases where the NTE has passed since the last time the

batch process completed.

5. Update verbiage on RFA 100A discontinuance fragment to match that of the state-provided RFA 100A.

Please see attached design for details.

C-IV feedback has been addressed and the design has been approved through the Foster Care/Kin-GAP/AAP
Committee. The C-IV counties will be adopting this functionality as part of migration.
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Alternative
Procedure
Description:

Operational Impact:

Estimate: 1001

Automated Test : 72 Batch/Interfaces :
CalHEERS : 0 CalHEERS Test :
DBA: 0 Design :

Fiscal : 0 Forms Test :
IVR/CC : 0 Online :

Release Communication 0 Reports :
Support :

Security : 0 Special Project :
Tech Arch : 0 Tech Ops :
Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Override EDBC

1. Recommendation Change: N/A
2. ETC Change: N/A

3. Release Change:
Before: 21.03
After: 22.01

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. ETC Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. ETC Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
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188

67

Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

31
330

223



Content Revision
Status-4:

Content Revision
Description-4:

After:

1. Recommendation Change:

Before:
After:

2. ETC Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O

Team Responsible:

Cases

Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:

[CA-205913] ACL 18-75 Add 5L Aid Code for FC Emergency Assistance EC Ineligible

Eligibility Assignee: Unassigned SPG Status: Approved
[21.03] Designer Contact: Thomas Lazio Change Type (SCR):  New Policy
Expedite Changes: No Estimate: 1340
Yolanda Delvalle  Regulation Reference: ACL 18-75; 19-24,  Created: 12/06/2018 06:25 PM

CFL 18/19-81

Approved Impact Analysis: [N/A] Outreach Required: No
Ignacio Lazaro Training Impacted: [Job Aid] Funding Source: LRS M&E
Production Migration Impact: No Funding Source ID:

[Foster Care/Kin Approved by 2020-09-22 Other Agency Cross

GAP/AAP] Committee: 00:00:00.0 Reference:

Per ACL 18-75 and the implementation of SCR CA-203207 / CIV-101516, Sub Type Codes ‘EC EA Eligible’ and
‘EC EA Ineligible’ were added to the system in order to differentiate the 5K aid code used for EA eligible and EA
ineligible cases. SCR CA-204665 / CIV-102237 updated the FC EDBC to automate the setting of these two sub
type codes.

Existing Approval NOAs in CalSAWS/LRS have logic to generate for the existing 5K aid code.

Per ACLs 19-24 and 19-84, add aid code 5L for FC EC EA ineligible cases and update FC EDBC to automate the
setting of 5L aid code instead of 5K with ‘EC EA Ineligible’ sub type code, which will include Tribal Specific Homes
placement types as well as all child relationship types for RFH placements. Also, add aid code 5L to the existing
EC-EA Tracking Report and exclude 5L aid code from Clothing Allowance batch jobs.

1. Add new 5L Aid Code for FC EC cases not eligible for federal EA funding.

2. Update FC EDBC to use Aid Code 5L instead of 5K with Sub Type Code of ‘EC EA Ineligible’ which will
include Tribal Specific Homes placement types as well as all child relationship types for RFH placements.

3. Update Foster Care Aid Code Override Detail Page to Not Allow Selection of Sub Type Code ‘EC EA
Ineligible’. Aid code ‘5L’ will be available as an option after this SCR is implemented.

4. Update Manual Foster Care EDBC to Not Allow Selection of Sub Type Code ‘EC EA Ineligible’. Aid code ‘5L’
will be available as an option after this SCR is implemented.

5. Update 5K EA Aid Code logic to not set 5K Aid Code when Child Placement facility has already received EC
funding and the RFA license is approved even if the NTE date has not been reached.

6. Add new Fund Codes in CalSAWS to store the accounting string information for all CalSAWS Counties for 5L
Aid Code.

7. Exclude 5L aid code from Clothing Allowance batch jobs.

8. Create a CTCR to add 5L aid code into the existing FC — MEDS aid code segment.

9. Add two MEDS alerts into The System (External #9579 and 9580).

10. Add the 5L aid code data element to the existing EC/EA tracking report.

11. Update EC-EA Tracking Report Fields to use Beginning Date of Placement instead of Beginning Date of
‘Emergency Approval’ license.

12. Update the NOA generation logic for existing NOAs in CalSAWS/LRS to include the new 5L approval code.

Please see attached design for details.

C-IV feedback has been addressed and the design has been approved through the Foster Care/Kin-GAP/AAP
Committee. The C-IV counties will be adopting this functionality as part of migration.

No Impact
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Alternative

Use Aid Code ‘5K’ + Sub Type ‘EC EA Ineligible’

Procedure

Description:

Operational Impact:

Estimate: 1340

Automated Test : Batch/Interfaces : 88
CalHEERS : CalHEERS Test :

DBA: Design :

Fiscal : 186 Forms Test :

IVR/CC : 0 Online :

Release Communication 0 Reports : 200
Support :

Security : 0 Special Project :

Tech Arch : 0 Tech Ops :

Content Revision Pending CCB

Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

1. Recommendation Change: N/A
2. ETC Change: N/A

3. Release Change:
Before: 21.03
After: 22.01

4. Funding Source Change: N/A

1. Recommendation Change:
Before:
After:

2. ETC Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. ETC Change:
Before:
After:

3. Release Change:
Before:

After:

4. Funding Source Change:
Before:
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Batch Operations :

Client Correspondence :

Eligibility :
Imaging :
Performance :
Reports Test :

System Test Support :
Training :

98
259

70

317



Content Revision
Status-4:

Content Revision
Description-4:

After:

1. Recommendation Change:

Before:
After:

2. ETC Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O [CA-207159] DDID 2126 - Updates to OP/OIl Notices

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Client Assignee: Sumanth Vydana  SPG Status: No

Correspondence

[21.03] Designer Contact: Rainier Dela Cruz ~ Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 619

Lynnel Silva Regulation Reference: Created: 03/15/2019 10:02 AM

In Development Impact Analysis: [N/A] Outreach Required: No

Sheryl E. Eppler Training Impacted: [Online Help] Funding Source: CalSAWS DD&I

Migration Impact: Funding Source ID:

Migration

Approved by
Committee:

Other Agency Cross
Reference:

[Correspondence]

On the ‘Recovery Account Detail’ page, the Overpayment (OP)/Overissuance (Ol) notices for CalWORKs (CW)
or CalFresh (CF) can be generated by clicking on the ‘Generate Form’ button. The program will determine which
notice will generate. For CalFresh, the cause code also determines which form to generate. For example, if

the program is CalFresh and the cause code is CalFresh Inadvertent Household Error, the CF 377.7B form will
generate.

The Recovery Account Activation batch job will activate recovery accounts and send out notices to the responsible
party regarding their recovery account. Like the ‘Recovery Account Detail’ page, the program and cause code
(CalFresh only) will determine which notices to send out. For example, if the program is CalWORKSs, it will send
the M44-3501 and NA 274G forms. If the program is CalFresh and the cause code is CalFresh IHE, it will send out
the CF 377.7B, DFA 377.7C, NA 1263 and PA 1820 forms for Los Angeles County and CF 377.7B, DFA 377.7C
and NA 1263 forms for the 57 Migration Counties.

Per Design Differences ID (DDID) 2126, add the functionality to generate, view, edit and print the overpayment
notice with the budget for CalWORKSs and the overissuance notice with the budget, repayment agreement and the
EBT release form for CalFresh from the Recovery Account Detail page.

1.Create the CalFresh Inadvertent Household Error packet.

a. The packet for Los Angeles County will contain the following forms:
i. CF 377.7B (CalFresh Overissuance for Client Error)
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent Household Errors Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. CF 377.7B (CalFresh Overissuance for Client Error)
ii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent Household Errors Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)

2. Create the CalFresh Administrative Error packet.

a. The packet for Los Angeles will contain the following forms:
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative Errors)
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7E1 (CalFresh Repayment Agreement for Administrative Errors Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative Errors)
ii. DFA 377.7E1 (CalFresh Repayment Agreement for Administrative Errors Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)
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3. Create the CalFresh Intentional Program Violation packet.

a. The packet for Los Angeles County will contain the following forms:
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program Violation (IPV))
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional Program Violation (IPV) Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program Violation (IPV))
ii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional Program Violation (IPV) Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)

4. Create the CalWORKSs Overpayment packet. The packet will contain the following forms for all Counties (Los
Angeles and the 57 Migration Counties):

a. M44-3501 (CalWORKSs Overpayment Notice)

b. NA 274G (Continuation Page - Overpayment Computations)

5. Update the logic of the ‘Generate Form’ button on the Recovery Account Detail page to generate the OP/OI
packets when clicked.

6. Update the Recovery Account Activation batch job to send out the OP/OI packets.

Outreach

Description:

Migration Impact

Description:

Migration Impact

Analysis:

Alternative N/A - CalSAWS DD&I Requirement

Procedure

Description:

Operational Impact:

Estimate: 619

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
CalHEERS : 0 CalHEERS Test : 0 Client Correspondence : 432
DBA: 0 Design : 0 Eligibility : 0
Fiscal : 45 Forms Test : 0 Imaging : 0
IVR/CC : 0 Online : 0 Performance : 0
Release Communication 0 Reports : 0 Reports Test : 0
Support :

Security : 0 Special Project : 0 System Test Support : 142
Tech Arch : 0 Tech Ops : 0 Training : 0
Content Revision Pending CCB

Status-1:

Content Revision 1. Recommendation Change:

Description-1: Before:

1.Create the CalFresh Inadvertent Household Error packet.

a. The packet for Los Angeles County will contain the following forms:
i. CF 377.7B (CalFresh Overissuance for Client Error)
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent Household Errors Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. CF 377.7B (CalFresh Overissuance for Client Error)
ii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent Household Errors Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)
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2. Create the CalFresh Administrative Error packet.

a. The packet for Los Angeles will contain the following forms:
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative Errors)
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7E1 (CalFresh Repayment Agreement for Administrative Errors Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative Errors)
ii. DFA 377.7E1 (CalFresh Repayment Agreement for Administrative Errors Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)

3. Create the CalFresh Intentional Program Violation packet.

a. The packet for Los Angeles County will contain the following forms:
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program Violation (IPV))
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional Program Violation (IPV) Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program Violation (IPV))
ii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional Program Violation (IPV) Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)

4. Create the CalWORKSs Overpayment packet. The packet will contain the following forms for all Counties (Los
Angeles and the 57 Migration Counties):

a. M44-3501 (CalWORKSs Overpayment Notice)

b. NA 274G (Continuation Page - Overpayment Computations)

5. Update the logic of the ‘Generate Form’ button on the Recovery Account Detail page to generate the OP/OI
packets when clicked.

6. Update the Recovery Account Activation batch job to send out the OP/OI packets.

After:
1.Create the CalFresh Inadvertent Household Error packet.
a. The packet for Los Angeles County will contain the following forms:
i. CF 377.7B (CalFresh Overissuance for Client Error)
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent Household Errors Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)
b. The packet for the 57 Migration Counties will contain the following forms:
i. CF 377.7B (CalFresh Overissuance for Client Error)
ii. DFA 377.7C (CalFresh Repayment Agreement for Inadvertent Household Errors Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)

2. Create the CalFresh Administrative Error packet.

a. The packet for Los Angeles will contain the following forms:
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative Errors)
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7E1 (CalFresh Repayment Agreement for Administrative Errors Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. CF 377.7D3 (CalFresh Overissuance Notice for Administrative Errors)
ii. CF 377.7E1 (CalFresh Repayment Agreement for Administrative Errors Only)
iii. CSF 104 (EBT Release Form)
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Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:
Content Revision
Status-4:
Content Revision
Description-4:

iv. NA 1263 (Overissuance Budget Worksheet)

3. Create the CalFresh Intentional Program Violation packet.

a. The packet for Los Angeles County will contain the following forms:
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program Violation (IPV))
ii. PA 1820 (CalFresh Repayment Agreement Cover Notice)
iii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional Program Violation (IPV) Only)
iv. CSF 104 (EBT Release Form)
v. NA 1263 (Overissuance Budget Worksheet)

b. The packet for the 57 Migration Counties will contain the following forms:
i. DFA 377.7F (CalFresh Overissuance Notice for Intentional Program Violation (IPV))
ii. DFA 377.7G (CalFresh Repayment Agreement for an Intentional Program Violation (IPV) Only)
iii. CSF 104 (EBT Release Form)
iv. NA 1263 (Overissuance Budget Worksheet)

4. Create the CalWORKSs Overpayment packet. The packet will contain the following forms for all Counties (Los
Angeles and the 57 Migration Counties):

a. M44-3501 (CalWORKSs Overpayment Notice)

b. NA 274G (Continuation Page - Overpayment Computations)

5. Update the logic of the ‘Generate Form’ button on the Recovery Account Detail page to generate the OP/OI
packets when clicked.

6. Update the Recovery Account Activation batch job to send out the OP/OI packets.
7. Add the CF 377.7E1 in Spanish.

2. Estimate Change: N/A

3. Release Change: N/A

4. Funding Source Change: N/A
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O [CA-207452] DDID 429 - Migrate Form SAR 7/SAR 2

- Resolved: 02/02/2020 09:24 PM

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Migration Impact
Description:
Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :

Content Revision
Status-1:

Client
Correspondence

[21.03]

Lynnel Silva
In Development
Caroline Bui

Migration

[Correspondence]

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Migration Impact:

Approved by
Committee:

Rekha Jaguva Rajan SPG Status:

Rainier Dela Cruz

No

[N/A]
[N/A]

Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

No

Enhancement

160

03/15/2019 10:03 AM
No

CalSAWS DD&I

CA-208670

C-IV automatically sends the SAR 7 Addendum, SAR 2, and SAR 7 as a combined form when a Cash Aid or

CalFresh program is due for Semi-Annual Reporting.

LRS automatically sends the SAR 2 and SAR 7 as individual forms when a Cash Aid or CalFresh program is due
for Semi-Annual Reporting.

Migrate the combined SAR 7/SAR 2 (4/13) form from C-IV to CalSAWS in English and Spanish. Maintain the
following elements from the existing LRS SAR 7 on the migrated SAR 7:

1. IRT elements

2. Income elements

3. Welfare Fraud Hotline

4. Newborn check box

1. Migrate C-IV SAR 7 Addendum/SAR 2/SAR 7 into CalSAWS in English and Spanish.
2. Update the SAR 7 batch process to send out the existing SAR 7 for LA County and send out the migrated SAR

7 Addendum/SAR 2/SAR 7 for the 57 Migration Counties.

N/A - CalSAWS DD&I Requirement

160

0
0
0
0
0
0
0

0
Accepted

Batch/Interfaces :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech Ops :
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Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Before:
Release = 20.03

After:
Release = 20.09

Accepted

1. Recommendation Change:

Before:

1. Migrate C-IV SAR 7/SAR 2 into CalSAWS in English and Spanish.
2. Maintain elements from LRS version of SAR 7 on CalSAWS SAR 7.
3. Turn off threshold languages other than English and Spanish.

After:

1. Migrate C-IV SAR 7 Addendum/SAR 2/SAR 7 into CalSAWS in English and Spanish.

2. Update the SAR 7 batch process to send out the existing SAR 7 for LA County and send out the migrated SAR 7
Addendum/SAR 2/SAR 7 for the 57 Migration Counties.

2. Estimate Change: N/A
3. Release Change: N/A

4. Funding Source Change: N/A
Pending CCB

1. Recommendation Change:

Before:

1. Migrate C-IV SAR 7 Addendum/SAR 2/SAR 7 into CalSAWS in English and Spanish.

2. Update the SAR 7 batch process to send out the existing SAR 7 for LA County and send out the migrated SAR 7
Addendum/SAR 2/SAR 7 for the 57 Migration Counties.

After:

1. Migrate C-IV SAR 7 Addendum/SAR 2/SAR 7 into CalSAWS in English and Spanish.

2. Update the SAR 7 batch process to send out the existing SAR 7 for LA County and send out the migrated SAR 7
Addendum/SAR 2/SAR 7 for the 57 Migration Counties.

3. Update the existing SAR 7 to be available only to Los Angeles County.

2. Estimate Change: N/A

3. Release Change: N/A

4. Funding Source Change: N/A
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O [CA-219414] Training: Create WBT for CalSAWS Imaging Worker-Managed Workflow

Queues

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Committee:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Migration Impact
Description:

Migration Impact
Analysis:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

Security :

Tech Arch :
Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Imaging Assignee: Sophia Johng
[21.05] Designer Contact:

21.06.11 Expedite Changes: No

Rachel Cousineau Regulation Reference:

In Development Impact Analysis: [Training]
Jamie Cox Training Impacted: [CFP/WBT]
Training Migration Impact: No

[Other] Approved by

Committee:

Approved by Ashley Arnold 9/10/20

Rachel Cousineau

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

310

09/02/2020 05:46 PM
No

CalSAWS DD&l

There are no training materials for the CalSAWS Imaging Solution exception with no case capture.

CalSAWS users need to be trained on the CalSAWS Imaging Solution exception with no case capture.

Create WBT for Imaging Exception with No Case Capture

Per DDID #1070 in the SOW, C-1V will use the LRS online help pages and job aids as a starting point and modify
them as necessary to account for the changes made as part of Migration.

N/A

310

0 Batch/Interfaces :
0 CalHEERS Test :
0 Design :

0 Forms Test :

0 Online :

0 Reports :

0 Special Project :
0 Tech Ops :
Pending CCB

1. Recommendation Change:

Before: Create WBT for Imaging Exception with No Case Capture
After: Create WBT for Imaging Worker-Managed Workflow Queues

2. Estimate Change: N/A
3. Release Change: N/A

4. Funding Source Change: N/A
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Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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End Content Revisions
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